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 Q1. Explain the differences between moral absolutism versus moral relativism. How both can be balanced 
for guiding human actions. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the differences between moral absolutism versus moral relativism. 
 z Highlight how both can be balanced for guiding human actions.

 Ans. Moral absolutism and Moral relativism are two contrasting ethical theories that provide frameworks 
for judging human actions. Moral absolutism holds that certain actions are intrinsically right or wrong, 
regardless of context, while moral relativism suggests that morality is subjective and dependent on cultural, 
societal, or personal perspectives.

Differences between moral absolutism versus moral relativism:

Moral Absolutism Moral Relativism
Universal Standards: Moral absolutism holds that ethical 
standards are universally applicable. 

Cultural Context: Moral relativism argues that morality is 
shaped by cultural, societal, or personal circumstances. 
For example: Practices like arranged marriages, viewed 
differently across cultures.

Inflexible Rules: It is based on unchanging principles, 
often derived from religion or philosophical doctrines. 
For example: The Ten Commandments in Christianity 
as non-negotiable moral laws.

Flexible Guidelines: Views moral judgments as adaptable to 
context, environment, and situation.
For example: The acceptance of euthanasia in some societies 
but not in others.

Objective Morality: Asserts that good and evil are 
objective realities. 
For example: The concept of ‘Ahimsa’ (non-violence) 
in Jainism as an absolute moral imperative.

Subjective Morality: Believes that what is moral may vary 
from person to person.
For example: The differing views on Capital Punishment 
around the world.

Immutable Ethics: Ethics do not change 
over time or with developments in society.  
For example: The consistent condemnation of violence 
in most societies.

Evolving Ethics: Moral standards evolve with societal changes 
and advancements.
For example: Changing attitudes towards LGBTQ+ rights over 
time.

Rule-Based: Focuses on adherence to specific rules or 
laws. 
For example: Kant’s Categorical Imperative, which 
dictates actions based on duty rather than consequences.

Consequence-Based: Emphasizes the outcomes or 
consequences of actions.
For example: Utilitarianism, which judges actions by their 
outcomes.

Absolutism in Justice: Often leads to a rigid legal system 
with predefined punishments. 
For example: Mandatory sentencing laws that apply 
regardless of circumstances.

Relativism in Justice: May advocate for a more flexible legal 
system that considers context.
For example: Case-by-case evaluation in Scandinavian 
justice systems.

Ethical Certainty: Provides a clear framework for judging 
right and wrong. 
For example: The prohibition of lying in many religious 
and ethical systems.

Ethical Ambiguity: Accepts that moral decisions can be 
complex and uncertain.
For example: Justifying deceit in situations like undercover 
police work.

1 Ethics and Human Interface

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/
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Moral Absolutism Moral Relativism
Resistance to Change: Tends to resist changes in moral 
perspectives. 
For example: The unchanging stance of many religions 
on issues like abortion.

Adaptability: More open to adapting moral views as society 
evolves.
For example: The evolving societal views on issues like 
cannabis legalization.

Global Application: Aims for a global standard of 
morality. 
For example: The Universal Declaration of Human 
Rights as a global moral standard.

Cultural Specificity: Recognizes different moral standards 
across cultures.
For example: Varied legal systems and practices reflecting 
diverse moral understandings.

Ways for Balancing Moral Absolutism and Moral Relativism for Guiding Human Actions:
 z Universal Ethical Principles with Cultural Sensitivity: Embrace universal ethics like human rights while 

respecting cultural differences. 

For example: The United Nations promotes universal human rights but allows for cultural interpretations 
in implementation.

 z Contextual Application of Absolute Values: Apply absolute values like justice and fairness contextually, 
considering societal norms and individual circumstances. 

For example: The application of justice in legal systems varies globally, but the underlying principle of 
fairness remains constant. 

 z Flexible Moral Standards in Evolving Societies: Recognize that moral standards can evolve with societal 
changes, adapting absolute ethics to contemporary contexts. 

For example: The gradual acceptance of same-sex marriage reflects evolving societal norms while 
upholding the absolute value of equality.

 z Ethical Pluralism: Encourage a pluralistic approach to ethics, acknowledging multiple valid moral 
perspectives. 

For example: Debates in bioethics, like stem cell research, where religious and scientific communities 
contribute diverse viewpoints.

 z Principle-Based Decision Making with Pragmatic Considerations: Base decisions on ethical principles 
but be pragmatic in their application, considering real-world complexities. 

For example: Humanitarian interventions uphold principles of human dignity but must navigate 
complex political landscapes.

 z Moral Education Emphasizing Critical Thinking: Educate on both absolute and relative ethical viewpoints, 
fostering critical thinking and ethical reasoning. 

For example: Teaching students about deontological ethics (duty-based) and consequentialism 
(outcome-based) in moral philosophy courses.

 z Balanced Legal Systems: Develop legal systems that uphold absolute laws but allow for judicial discretion 
and context-based judgments. 

For example: Mandatory sentencing guidelines with provisions for judicial discretion in extraordinary 
circumstances.

 z Ethical Dialogue and Inclusivity: Promote dialogue between different moral perspectives, encouraging 
inclusivity and mutual understanding. 

For example: Interfaith and intercultural dialogues that explore common ethical ground while 
respecting differences.
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 z Global Ethics with Local Application: Foster global ethical standards that can be adapted to local contexts 
and traditions. 

For example: International business practices adhering to global ethical standards while respecting local 
customs and regulations.

 z Personal Integrity with Social Responsiveness: Encourage individuals to maintain personal moral 
integrity while being responsive to the moral beliefs of their community. 

For example: A healthcare professional upholding personal ethical standards in patient care while being 
sensitive to the cultural beliefs of their patients.

Overall, the harmonious integration of moral absolutism and relativism offers a balanced ethical 
framework. It respects universal principles and cultural nuances, fostering a more inclusive, understanding, 
and adaptable approach to ethics, crucial for navigating the diverse and evolving landscape of global human 
society.

 Q2. Analyse the relevance of ‘ethical altruism’ in the context of bureaucratic decision-making.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyse the relevance of ‘ethical altruism’ in the context of bureaucratic decision-making. 
 z Highlight the potential challenges in upholding ‘ethical altruism’ in bureaucratic decision-making.

 Ans. Ethical altruism is a principle that emphasizes selflessness and concern for the well-being of others. In 
the context of bureaucratic decision-making, it involves bureaucrats prioritizing the public interest and 
welfare above personal gains, ensuring decisions are made with integrity and a focus on the greater good 
of society.

Building a
Cohesive Society

Ethical

Altruism

Sustainable
Development

Ethical Decision-Making
Framework

Long-term
Societal
Benefits

Reducing Exploitation
and Inequality

Equitable
Resource

Distribution

Promoting
Public

Welfare

Relevance of ‘Ethical Altruism’ in Bureaucratic Decision-Making: 
 z Promoting Public Welfare: Ethical altruism ensures that bureaucrats prioritize public welfare, leading to 

policies that genuinely benefit the populace. 

For example: The implementation of the MGNREGA focuses on alleviating rural poverty, reflecting 
altruistic decision-making.

 z Equitable Resource Distribution: It ensures resources are allocated fairly, addressing the needs of the 
most vulnerable in society. 

For example: The implementation of welfare schemes like India’s Mid day Meal Scheme showcases 
resource allocation for societal benefit.

 z Reducing Exploitation and Inequality: Altruistic decision-making helps reduce exploitation and inequality, 
leading to a more equitable society. 

For example: The implementation of the Forest Rights Act, 2006, aimed at correcting historical injustices 
suffered by forest-dwelling communities.
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 z Ethical Decision-Making Framework: Ethical altruism provides a moral framework for bureaucrats, 
helping them navigate complex decisions by considering the ethical implications and promoting actions 
that align with altruistic principles. 

For example: Establishing ethical guidelines for bureaucratic conduct, such as Central Civil Services 
Conduct rules 1964.

 z Building Public Trust and Legitimacy: Bureaucratic decisions rooted in ethical altruism contribute to 
build public trust and legitimacy. 

For example: Resolving disputes through mediation and compromise, considering the greater good 
and seeking solutions that minimize harm.

 z Long-term Societal Benefits: Altruistic decision-making in bureaucracy focuses on long-term societal 
benefits over short-term gains. 

For example: The Aadhaar project, aimed at providing a unique identity to residents, reflects a decision 
for long-term societal efficiency.

 z Sustainable Development: Ethical altruism in bureaucracy supports sustainable development goals by 
prioritizing environmental and social welfare. 

For example: Policies like the National Solar Mission under the National Action Plan on Climate 
Change demonstrate this commitment.

 z Building a Cohesive Society: By prioritizing the common good, ethical altruism in bureaucracy contributes 
to build a more cohesive and harmonious society. 

For example: India’s response to the COVID-19 pandemic, prioritizing public health over economic 
concerns, demonstrated a commitment to societal welfare. 

Potential Challenges in Upholding ‘Ethical Altruism’ in Bureaucratic Decision-Making:
 z Systemic Corruption: Deep-rooted corruption can hinder altruistic actions. 

For example: India ranks 93 out of 180 countries in corruption perceptions index 2023. In 2023, 
India’s overall score was 39 while in 2022, it was 40. India’s rank in 2022 was 85. 

 z Political Interference: Politicians might influence bureaucrats to prioritize politically expedient decisions 
over ethically altruistic ones. 

For example: A government official might push for a decision that benefits a key constituency, even 
if it goes against the broader altruistic objectives. 

 z Personal Interests: Personal gain can sometimes override the public interest.

For example: Cases where bureaucrats have been implicated in scams, like the Coal Allocation Scam. 

 z Conflicting Interests: Balancing diverse stakeholder interests can challenge altruistic decision-making.

For example: Land acquisition issues in projects like Narmada Dam, where bureaucratic decisions 
faced conflicts between development and displacement.

 z Ethical Dilemmas: Bureaucrats often face dilemmas where the right course of action is not clear-cut.

For example: The dilemma faced by officials in implementing the Aadhaar project amidst privacy 
concerns.

 z Lack of Support and Recognition: Altruistic bureaucrats may not receive adequate support or recognition, 
impacting morale. 

For example: Whistleblowers like Sanjiv Chaturvedi, who faced challenges in their fight against 
corruption.
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Solutions to Uphold “Ethical Altruism” in Bureaucratic Decision-Making:
 z Eliminating Corruption: Implement stringent anti-corruption laws and robust monitoring mechanisms. 

Promote transparency through digitalisation and public access to information, reducing opportunities 
for corrupt practices.

For example: Strengthen institutions like Lokpal and Vigilance Commissions to ensure independent 
oversight.

 z Reducing Political Interference: Establishing clear guidelines and protocols to limit political influence 
on bureaucratic decisions. Foster an independent civil service with protections against undue political 
pressure.

 z Overcoming Personal Interests: Enforce strict codes of conduct and conflict of interest policies for 
bureaucrats. Regularly audit financial disclosures and assets of public officials. Provide training on 
ethical decision-making and the importance of prioritising public interest.

 z Overcoming Conflicting Interests: Engage in comprehensive stakeholder consultations to understand 
and balance diverse interests. 

 z Ethical Dilemmas: Provide continuous ethics training and establish advisory boards to guide bureaucrats 
in complex situations. Develop clear ethical guidelines and decision-making frameworks. Encourage a culture 
of ethical reflection and discussion within the bureaucracy.

 z Support and Recognition: Create formal recognition and reward systems for ethical behaviour and 
altruistic actions. Provide institutional support and protection for whistleblowers and ethical bureaucrats.

Ethical altruism is crucial in bureaucratic decision-making as it promotes the welfare of society and upholds 
the integrity of public service. While challenges exist, with proper training, transparent systems, and 
public participation, altruism can be effectively integrated into bureaucratic practices for the greater good.

 Q3. Assess the ethical issues posed by the growing usage of artificial intelligence (AI) and machine learning 
(ML) in decision-making processes. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Assess the ethical issues posed by growing usage of AI and ML in decision-making processes.
 z Provide suitable suggestions in this regard.

 Ans. Artificial Intelligence (AI) and Machine Learning (ML) refer to advanced computational technologies that 
enable systems to learn from data, make decisions, and perform tasks that typically require human 
intelligence. Their growing usage in decision-making processes spans various sectors, enhancing efficiency 
and analytical capabilities but also raising significant ethical issues in their application and impact.

Ethical issues posed by growing usage of AI and ML in decision-making processes: 
 z Bias and Discrimination: AI and ML can perpetuate and amplify existing biases present in the training data. 

For example: Amazon had to scrap an AI recruitment tool that showed bias against women.
 z Lack of Transparency: AI algorithms can be complex and opaque, making it difficult to understand how 

decisions are made. 

For example: The controversy around Facebook’s news feed algorithm and its impact on content 
visibility.

 z Accountability: Determining responsibility for decisions made by AI is challenging, leading to an 
“accountability gap.” 

For example: The fatal accident involving a self-driving Uber car raised questions about liability 
and accountability.

 z Job Displacement: Automation through AI could lead to significant job losses in various sectors. 

For example: The adoption of AI in industries like manufacturing and customer service leads to 
reduced need for human labour.
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 z Ethical Decision-Making: AI may struggle with complex ethical decisions that require human judgement 
and empathy. 

For example: The ethical dilemmas posed by autonomous vehicles in accident scenarios (the trolley 
problem).

 z Manipulation and Control: AI can be used to manipulate behaviors and opinions, impacting free will and 
democracy. 

For example: The Facebook and Cambridge Analytica Scandal (2018), where AI was used to influence 
voter behaviour.

 z Security Risks: AI systems can be vulnerable to hacking and misuse, posing security threats. 

For example: The potential misuse of AI in creating deepfakes for misinformation campaigns, as 
seen in recent celebrity deepfake videos.

 z Privacy Concerns: The extensive data collection required for AI and ML raises privacy issues. 

For example: The use of facial recognition technology by law enforcement agencies has sparked 
privacy debates.

Suitable Suggestions to Address Ethical Issues in AI and ML Decision-Making:
 z Ethical Frameworks: Develop and adhere to clear ethical frameworks and guidelines for AI and ML 

development and deployment. Follow principles like the Asilomar AI Principles which emphasise that 
the goal of AI research should be to create not undirected intelligence but beneficial intelligence.

 z Bias Mitigation: Implement bias detection and mitigation techniques in AI systems. Regularly audit and 
update training data to minimize biases. 

For example: Google’s Responsible AI Practices aim to reduce bias in their algorithms.

 z Ethics Training: Train AI developers, data scientists, and decision-makers in ethical considerations related 
to AI. Encourage organizations to adopt ethical AI training programs like those provided by organizations 
like AI Ethics Lab.

 z Privacy by Design: Integrate privacy safeguards into AI and ML systems from the outset. Follow principles 
like Privacy by Design, advocated by Ann Cavoukian to ensure privacy protection.

 z Algorithmic Fairness in AI: Employ fairness metrics during the development of AI algorithms to ensure 
equitable outcomes across different demographic groups. 

For example: One example of a new tool for algorithmic fairness in AI is an “Explainable Bias Correction 
Module” that integrates with machine learning models to identify and mitigate biases. 

 z Public Engagement: Engage the public and relevant stakeholders in discussions about AI and ML ethics 
and decision-making. 

For example: Initiatives like India’s AI4ALL vision under the National Strategy for Artificial 
Intelligence published by NITI Aayog should be strengthened to broaden public engagement in AI.

 z Regulatory Frameworks: Develop and implement regulations that govern the ethical use of AI and ML 
technologies. 

For example: The EU’s adopted the Artificial Intelligence Act is an example of regulatory efforts in 
this direction. 

 z Ethical Audits: Conduct regular ethical audits of AI systems to assess their impact on society, fairness, and 
adherence to ethical principles. Independent audits can ensure ethical compliance, as seen in AI ethics 
audits conducted by organizations like OpenAI.

Overall, addressing the ethical challenges posed by AI and ML in decision-making requires a multi-
pronged approach involving clear ethical frameworks, bias mitigation, transparency, accountability, and 
regulatory oversight. By embracing these suggestions, we can harness these technologies to benefit 
society, making a brighter and more equitable future.
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 Q4. Explore the role of empathy and altruism in sustainable development. How can these human values drive 
ethical policies for environmental protection? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore the role of empathy and altruism in sustainable development. 
 z Highlight how these human values can drive ethical policies for environmental protection.

 Ans. Sustainable development aims for a balance between fulfilling human needs and preserving the environment 
for future generations, ensuring economic, social, and environmental sustainability. Empathy, defined as the 
capacity to comprehend and share others’ feelings, combined with altruism, the selfless concern for others’ 
welfare, are crucial values for achieving the harmonious equilibrium essential for sustainable progress.

Role of empathy and altruism in sustainable development:

Role of Empathy:
 z Understanding Diverse Perspectives: Empathy enables policymakers and stakeholders to understand the 

diverse needs and challenges of different communities. 

For example: Swachh Bharat Abhiyan (Clean India Mission) reflects this, as it addresses the sanitation 
needs of various socio-economic groups, fostering inclusive development.

 z Promoting Environmental Stewardship: Empathy towards future generations encourages current 
decision-makers to adopt environmentally sustainable practices. 

For example: Chipko Movement in India, driven by a deep empathy for the environment, showcased 
how empathetic actions can lead to sustainable environmental policies.

 z Enhancing Global Cooperation: Empathy fosters global cooperation on issues like climate change, as it 
helps nations understand their shared responsibility. 

For example: India’s commitment to the Paris Agreement demonstrates empathy towards the global 
community by acknowledging and acting on shared environmental concerns.

 z Encouraging Responsible Consumption: Empathy towards those affected by resource depletion encourages 
more responsible consumption patterns. 

For example: Promotion of solar energy in India, reducing reliance on fossil fuels, is an empathetic 
step towards a sustainable future for all.

 z Facilitating Conflict Resolution: In resource management, empathy aids in understanding conflicting 
interests and finding equitable solutions. 

For example: Narmada Dam project, despite its controversies, highlights the need for empathetic 
dialogue between development and environmental conservation.

Role of Altruism:
 z Promoting Equity and Social Justice: Altruistic actions ensure that development benefits are equitably 

distributed. 

For example: Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA), providing 
employment to the rural poor, is an altruistic approach to development, ensuring social justice.

 z Supporting Vulnerable Communities: Altruism drives initiatives to support the most vulnerable, ensuring 
no one is left behind in development. 

For example: Mid-day meal scheme in Indian schools, aimed at reducing hunger among children, 
is an altruistic effort contributing to sustainable development.

 z Encouraging Voluntary Environmental Conservation: Altruistic individuals and groups often engage in 
environmental conservation without expecting personal gains. 

For example: Afforestation efforts by Jadav Payeng, also known as the “Forest Man of India”, exemplify 
altruism for environmental sustainability.
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 z Fostering Corporate Social Responsibility (CSR): Altruism motivates businesses to engage in CSR activities, 
contributing to sustainable development. 

For example: Tata Group’s various CSR initiatives in education, health, and environment reflect an 
altruistic commitment to sustainable development.

 z Inspiring Grassroots Movements: Altruism can spark grassroots movements that contribute to sustainable 
development. 

For example: Sulabh International movement for sanitation in India which started out of altruistic 
concern for the untouchables significantly improved public health and hygiene. 

Ways in which these human values can drive ethical policies for environmental protection:

Empathy Driving Ethical Policies for Environmental Protection:
 z Inclusive Policy Formulation: Empathy leads to policies that consider the needs of all stakeholders, 

including marginalized communities. 

For example: National Solar Mission of India reflects this by promoting solar energy to reduce carbon 
emissions while also creating job opportunities, showing a balance between environmental and social 
needs.

 z Long-term Environmental Vision: Empathetic policies focus on long-term environmental sustainability 
rather than short-term gains. 

For example: Ban on single-use plastics in India demonstrates this vision, prioritizing environmental 
health over immediate economic benefits. 

 z Global Environmental Responsibility: Empathy fosters a sense of global responsibility, leading to policies 
that contribute to international environmental efforts. 

For example: India’s leadership in the International Solar Alliance showcases its commitment to 
global collaboration in renewable energy.

 z Community Engagement in Conservation: Empathetic policies promote community engagement in 
environmental conservation. 

For example: India’s Joint Forest Management program involves local communities in preserving forests, 
showcasing an approach that acknowledges the interdependence of communities and their environment.

 z Adaptive Policy Frameworks: It allows for adaptive and responsive environmental policies, considering 
the changing needs of both people and ecosystems. 

For example: Compensatory Afforestation Fund Management and Planning Authority (CAMPA) 
aiming to balance development with forest conservation.

Altruism Driving Ethical Policies for Environmental Protection:
 z Prioritizing Public Good Over Private Interests: Altruistic policies prioritize the greater good, especially 

in resource allocation. 

For example: Namami Gange programme, aimed at cleaning and protecting the Ganga river, 
represents an altruistic commitment to the public good over private, industrial interests.

 z Equitable Resource Distribution: Altruistic policies ensure fair distribution of environmental resources. 

For example: Pradhan Mantri Ujjwala Yojana, which provides LPG connections to reduce dependence 
on polluting fuels, is an example of equitable resource distribution aimed at improving public health.

 z Corporate Environmental Responsibility: It encourages corporations to adopt environmentally friendly 
practices. 

For example: Green India Mission, part of India’s national action plan for climate change, includes 
corporate involvement in increasing forest cover, reflecting an altruistic approach to environmental 
stewardship.
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 z Empowerment through Environmental Education: Such policies often include educating the public about 
environmental issues. 

For example: Environmental Education, Awareness, and Training scheme in India aims to empower 
citizens with knowledge to make environmentally responsible decisions.

 z Fostering Sustainable Community Initiatives: Altruistic policies support grassroots initiatives for 
sustainability. 

For example: Successful implementation of rainwater harvesting in states like Tamil Nadu, driven 
by community participation, showcases how altruistic policy-making can encourage sustainable local 
initiatives.

Thus, empathy and altruism are pivotal in shaping ethical environmental policies and fostering inclusive, 
sustainable development. By prioritizing public welfare and environmental stewardship, these human 
values can guide India towards a harmonious balance between progress and preservation, ensuring a 
thriving future for all.

 Q5. Explain ethical implications of using AI-powered decision-making systems in critical areas such as 
healthcare, finance, and law enforcement. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain with examples the ethical implications of using AI-powered decision-making systems in 

critical areas such as healthcare, finance, and law enforcement.

 Ans. The integration of artificial intelligence (AI) into decision-making processes has transformed critical sectors 
such as healthcare, finance, and law enforcement, offering opportunities for efficiency, accuracy, and 
innovation. However, the widespread adoption of AI-powered decision-making systems also raises significant 
ethical implications that must be carefully considered. Ex: The Delhi Police’s facial recognition system, 
“TARANG,” is used for suspect identification and surveillance at various locations in the city.

Ethical implications of using AI-powered decision-making systems in critical areas such as healthcare, 
finance, and law enforcement:

Healthcare:
 z Patient Privacy: AI systems may process sensitive health data, raising concerns about patient privacy and 

data security. 

For example: AI algorithms used for medical diagnosis may access personal medical records and health 
information.

 z Bias in Diagnosis and Treatment: Biased algorithms may result in disparities in healthcare delivery, 
diagnosis, and treatment, impacting patient outcomes. 

For example: AI trained in diagnosing skin cancer may diagnose normal dark skin as positive for 
melanoma because of biased data.

 z Doctor-Patient Relationship: The introduction of AI systems may affect the doctor-patient relationship, 
potentially reducing the human interaction and empathy traditionally associated with healthcare delivery. 

For example: Patients may feel uncomfortable or distrustful of AI-driven diagnoses or treatment 
recommendations. Examples : Practo and mfine.

Finance:
 z Fairness in Lending and Credit Scoring: AI algorithms used in credit scoring and loan approval processes 

may perpetuate existing biases and inequalities in access to financial services. 

For example: if AI algorithms incorporate biased criteria or historical data reflecting systemic 
inequalities, they may unfairly disadvantage certain demographic groups.

 z Algorithmic Trading and Market Manipulation: AI-driven trading algorithms may contribute to market 
volatility or systemic risks if poorly designed or deployed without proper oversight. 
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For example: During the Flash Crash of May 6, 2010, AI-driven trading algorithms exacerbated market 
volatility and contributed to a sudden and severe market downturn. 

 z Privacy and Security: AI systems processing financial data may pose risks to individual privacy and security 
if not adequately protected against data breaches or cyberattacks. 

For example: AI algorithms analyzing transaction data may inadvertently expose sensitive financial 
information.

Law Enforcement:
 z Surveillance and Privacy: AI-powered surveillance technologies raise concerns about mass surveillance, 

invasion of privacy, and the erosion of civil liberties. 

For example: Facial recognition systems deployed in public spaces may infringe upon individuals’ 
right to privacy and anonymity.

 z Bias in Predictive Policing: AI algorithms used in predictive policing may perpetuate racial profiling and 
disproportionately target marginalized communities. If these algorithms are trained on biased data or flawed 
assumptions, they may reinforce existing patterns of discrimination and over-policing. 

For example: AI robots trained on billions of images consistently identified women as “homemakers” 
and people of color as “criminals” or “janitors.”

 z Due Process and Accountability: The use of AI systems in decision-making processes, such as risk 
assessment tools for bail or sentencing, may raise questions about due process and the right to a fair trial. 

For example: COMPAS algorithm used in United States Criminal Justice system falsely flagged black 
defendants as having a high risk of reoffending compared to white defendants.

While AI-powered decision-making systems offer significant potential benefits in critical areas, they also 
raise complex ethical concerns related to privacy, bias, fairness, accountability, and the erosion of human 
agency. Navigating through these ethical complexities requires a collaborative effort among policymakers, 
practitioners, researchers, and the public to uphold ethical principles.

 Q6. What are the ethical concerns associated with making decisions based on consequentialism? How can civil 
servants balance the pursuit of positive outcomes with potential risks and unintended consequences?
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the Ethical concerns associated with making decisions based on consequentialism.
 z Highlight ways in which civil servants can balance the pursuit of positive outcomes with potential 

risks and unintended consequences.

 Ans. Consequentialism is a moral theory that evaluates the morality of actions based solely on their outcomes 
or consequences. For example, Euthanasia is justified based on the consequentialist principle that ending 
the patient’s life will minimize overall suffering, both for the patient and their loved ones.

Ethical concerns associated with making decisions based on consequentialism:
 z Threat to individual rights: Consequentialism may prioritize achieving positive outcomes at the expense 

of individual rights and dignity and can lead to situations where the rights of  marginalized groups are 
disregarded in pursuit of maximizing overall utility or happiness. 

For example: Hydro power projects in Himalayan areas displacing indigenous communities ignoring their 
right to livelihood.

 z Ignoring Justice and Fairness: Prioritizing outcomes without regard for distributive justice or procedural 
fairness can lead to inequalities or injustices in the distribution of benefits and burdens among 
individuals and groups. 

For example: Consequentialism supports removal of paid maternity leave as it leads to improvement 
in finances of businesses.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Ethics and Human Interface 13

 z Justify unethical means: Consequentialism may justify unethical means for desirable outcomes, raising 
concerns about the moral legitimacy of actions involving deception, manipulation, coercion, or harm. This 
undermines moral integrity and trust in decision-makers. 

For example: Justifying encounters with the argument that it is a firm of punishing criminals.

 z Instrumentalizing individuals: Consequentialism may treat individuals as mere means to achieve desirable 
outcomes rather than respecting their intrinsic worth and autonomy. 

For example: Animal testing used by scientists to test the safety and effectiveness of medicines is justified 
based on potential benefits to mankind ignoring the threat to animals.

 z Unintended consequences: Consequentialist approaches may overlook unintended consequences, leading 
to unforeseen harms or negative consequences for individuals or society when pursuing short-term positive 
outcomes without assessing long-term impacts. 

For example: By following consequentialism, negative long term consequences of the Green revolution 
were overlooked.

 z Ignores moral luck: Moral luck refers to the idea that an individual’s moral worth or blameworthiness can 
be influenced by factors beyond their control. Consequentialism ignores this factor and can lead to unfair 
blame or praise. 

For example: An unlucky driver who ran through a girl who suddenly came across the wrong side of the 
road is punished for no fault of his own.

Ways in which civil servants can balance the pursuit of positive outcomes with potential risks and 
unintended consequences:

 z Thorough Analysis: Conducting comprehensive risk assessments and impact analyses to anticipate potential 
consequences of proposed actions, including both short-term benefits and long-term risks. 

For example: Environmental impact assessment to analyse the potential long term and short term impact 
of a project on the surrounding environment.

 z Stakeholder Engagement: Engaging with diverse stakeholders, including affected individuals, communities, 
experts, and advocacy groups, to gather input, assess concerns, and consider alternative perspectives in 
decision-making processes. 

For example: Engaging local communities in the decisions making process of public infrastructure projects.

 z Ethical Guidelines: Adhering to ethical guidelines and professional codes of conduct that prioritize 
principles such as transparency, accountability, fairness, justice, and respect for human rights in decision-
making. 

For example: Indian civil servants need to follow the AIS Conduct Rules, 1968.

 z Prudence and Caution: Exercising prudence and caution when implementing policies or initiatives, 
particularly in complex or uncertain situations where the potential for unintended consequences is high. 

 z Flexibility and Adaptability: Remaining flexible and adaptable in decision-making processes to respond to 
changing circumstances, emerging risks, and unforeseen challenges, while proactively mitigating potential 
negative impacts. 

For example: Cancelling the permission to a tannery industry after the evidence of water pollution in the 
region inspite of all safety mechanisms in place.

 z Continuous Monitoring and Evaluation: Implementing mechanisms for ongoing monitoring, evaluation, 
and feedback to assess the effectiveness of policies and initiatives, identify unintended consequences, and 
make timely adjustments as needed.

For example: Collecting regular feedback from the local population after giving permission to industry 
in the region.
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 z Consultation with Experts: Seeking guidance from subject matter experts, researchers, and other 
professionals with relevant expertise to inform decision-making and ensure informed consideration of 
potential risks and consequences. 

For example: Involving an environmentalist in the decision making process related to construction of 
roads in a forest area.

 z Public Accountability: Ensuring transparency, accountability, and public scrutiny in decision-making 
processes by providing clear justifications for actions, disclosing relevant information, and soliciting 
feedback from the public. 

For example: Encouraging Open Budgeting at the district level.

Overall, while consequentialism offers a pragmatic approach to decision-making by focusing on outcomes. 
However, it also raises significant ethical concerns related to individual rights, justice, fairness, means-end 
reasoning, biases, and uncertainty. Civil servants must navigate these ethical complexities with caution 
and moral integrity to ensure that their decisions promote the common good and respect fundamental 
ethical principles.

 Q7. Discuss the role of ethical values in shaping societal norms and illustrate the influence of societal values 
on policy formulation. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of ethical values in shaping societal norms.
 z Illustrate the influence of societal values on policy-formulation.

 Ans. “Ethical values are the guiding stars that illuminate the path towards a just and harmonious society, 
shaping norms that reflect our collective aspirations for fairness, compassion, and integrity.” They serve 
as the bedrock of a well-functioning society, influencing both societal norms and governance structures. They 
provide a moral compass for individuals and communities, guiding them towards desirable behaviours 
and promoting collective responsibility for the greater good. 

Role of Ethical Values in Shaping Societal Norms: 
 z Moral Foundation: Ethical values like honesty and community service serve as the bedrock of societal 

norms. 

For example: In Japan, honesty is deeply valued, leading to low crime rates and a culture of returning 
lost items.

 z Similarly, in Scandinavian countries, the concept of “Jantelagen” emphasises social equality and 
discourages boasting or egotism.

 z Evolution of Norms: Ethical values evolve over time to reflect changing societal priorities. 

For example: the increasing focus on environmental sustainability has led to shifts in norms around 
resource consumption and pollution.

 z Social Pressure and Enforcement: Ethical values are reinforced through social pressure and informal 
enforcement mechanisms. This ensures conformity to societal norms and discourages unethical 
behaviour through methods like ostracism or community sanction.

 z Cultural Diversity: Ethical values vary across cultures and contribute to diverse societal norms. 

For example, in collectivist cultures like China, the value of filial piety shapes norms around respect 
for elders and family cohesion. In contrast, individualistic cultures like the United States prioritise 
personal autonomy and self-expression.

Influence of Societal Values on Policy Formulation: 
 z Guiding principles: Ethical values provide a moral compass for policymakers, guiding them in crafting 

laws and regulations that reflect societal values and promote the common good. 
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For example: The Scheduled Castes and Scheduled Tribes (Prevention of Atrocities) Act of 1989 
was enacted with the aim of eradicating discrimination and curbing atrocities perpetrated against 
marginalised communities.

 z Prioritisation of needs: Ethical values help policymakers prioritise the allocation of resources and 
address societal needs. 

For example: Policies such as the National Health Mission (NHM) and the Mid-Day Meal Scheme 
prioritise the provision of healthcare and nutritious meals to vulnerable populations, addressing their 
basic needs and improving their quality of life.

 z Public discourse and accountability: Ethical values shape public discourse surrounding policy issues and 
hold policymakers accountable for their decisions. 

For example: In India, the ethical value of transparency and accountability has led to the implementation of 
Right to Information (RTI) laws, which empower citizens to demand information from the government 
and hold public officials accountable for their actions.

Therefore, ethical values play a critical role in shaping societal norms and effective governance. They provide 
a moral foundation for social interactions, guide policymaking, and inform ethical decision-making in the face 
of complex dilemmas. By recognising the interplay between values, ethics, and governance, we can strive 
towards building a more just, equitable, and sustainable future for all.

 Q8. Discuss the ethical implications of technology’s value-shaping power. Suggest measures to ensure that 
technology aligns with ethical principles. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the ethical implications of technology’s value-shaping power.
 z Suggest measures to ensure that the technology aligns with ethical principles.

 Ans. The relationship between technological influence and values is complex, as technological advancements can 
both shape and be shaped by societal values. For example, the proliferation of social media platforms has 
transformed communication patterns, influencing societal values regarding privacy, authenticity, and online 
interaction.

Ethical Implications of Technology’s Value-Shaping Power:
 z Influence on Cultural Norms: Technology’s ability to shape values can impact cultural norms, leading to 

debates over cultural preservation and adaptation. 

For example: The introduction of streaming platforms like Netflix in India has influenced viewing habits, 
challenging traditional entertainment norms and raising questions about cultural representation and 
authenticity.

 z Impact on Privacy and Surveillance: Ethical concerns arise regarding the balance between technological 
innovation and individual privacy rights, with implications for surveillance and data protection. 

For example: India’s Aadhaar biometric identification system faced scrutiny over privacy violations, 
highlighting the ethical implications of technology’s role in data collection and surveillance.

 z Digital Divide and Equity: Technology’s value-shaping power can exacerbate socio-economic disparities, 
as access to and proficiency with technology vary among different demographic groups.

For example: The “Digital India” initiative aims to bridge the digital divide in India by expanding internet 
access and digital literacy programs.

 z Ethical Use of AI and Automation: The integration of artificial intelligence (AI) and automation raises 
ethical questions regarding job displacement, bias in algorithms, and accountability for AI-driven decisions.

For example: Indian banking institutions deploying AI for credit scoring must ensure algorithms are fair 
and transparent to prevent discriminatory outcomes.

 z Environmental Impact:The production and disposal of technological devices raise environmental concerns.

For example: E-waste management in India, particularly from discarded electronic devices, underscores 
the ethical imperative of implementing responsible recycling practices to mitigate environmental harm.
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Measures to Ensure Alignment of Technology with Ethical Principles:
 z Ethical Design and Development: Prioritize ethical considerations in the design and development of 

technology to ensure alignment with societal values.

For example: The Aadhaar project in India incorporated ethical design principles to safeguard citizen 
privacy and security while facilitating efficient service delivery.

 z Inclusive Access and Equity: Ensure equitable access to technology to bridge digital divide and promote 
inclusivity. 

 z Transparency and Accountability: Implement transparent processes and mechanisms to ensure 
accountability for the use and impact of technology.

For example: The Right to Information (RTI) Act in India enables citizens to access information 
about government projects and initiatives, promoting transparency and accountability in technological 
implementations.

 z Data Privacy and Security: Establish robust measures to protect user data and privacy rights, prioritizing 
the ethical handling of personal information.

For example: The Digital Personal Data Protection Act, 2023 in India seeks to regulate the collection, 
storage, and processing of personal data, ensuring greater privacy protection for citizens in the digital 
age.

 z Continuous Evaluation and Adaptation: Regularly evaluate the societal impact of technology and adapt 
policies and practices accordingly to ensure alignment with evolving values.

For example: India’s National Policy on Electronics aims to continuously evaluate and update strategies 
to promote domestic electronics manufacturing while considering environmental and social impacts.

Prioritizing ethical design, inclusive access, and transparency in technology development empowers India 
to bridge digital divides and promote sustainable growth. By upholding ethical values and embracing 
proactive policies, India can ensure technology serves societal values, fostering a society where innovation 
uplifts individuals and advances collective well-being.

 Q9. What are the main differences between ethics in private and public relationships? How can a civil servant 
balance the ethical demands of his/her private and public relationships?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the main differences between ethics in private and public relationships. 
 z Discuss how a civil servant can balance the ethical demands of his/her private and public 

relationships.
 Ans. Ethics is the study of what is morally right or wrong, just or unjust. Ethics in private relationships 

involves moral principles guiding interactions among individuals, emphasizing trust, respect, and honesty. 
In contrast, ethics in public relationships extends these principles to the conduct of public servants, 
focusing on transparency, accountability, and impartiality in serving the greater good and upholding 
societal values.

Main differences between ethics in private and public relationships: 

Aspect Private Relationships Public Relationships

Nature of 
Relationship

Personal, voluntary, and often intimate. 
For example: A friendship is a private 
relationship. 

Formal, official, and established for public 
governance. 
For example: A government-citizen relationship 
is public. 

Ethical 
Framework

Relies on personal values and mutual trust. 
For example: A dispute over the inheritance 
of family property may involve ethical 
considerations related to fairness and loyalty 
among family members. 

Governed by legal and ethical standards. 
For example: Public relationships may grapple 
with the ethical distribution of public resources 
in a way that serves the greater good. 
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Aspect Private Relationships Public Relationships

Conflict of 
Interest

May have conflicts, but often less regulated. 
For example: A business owner might have a 
personal interest in choosing certain suppliers. 

Strict conflict-of-interest rules and regulations 
apply. 
For example: A public official’s choices are 
regulated to prevent conflicts of interest. 

Transparency Transparency depends on individuals’ choices. 
For example: A family managing its finances 
has privacy options. 

High transparency due to public accountability. 
For example: Government financial transactions 
must be transparent. 

Decision
Making

Decisions are often based on individual 
preferences.

Decisions are guided by laws, policies, and the 
public interest. 
For example: A government’s healthcare 
provision is bound by public policy. 

Accountability Accountability is primarily personal. 
For example: A friend is primarily accountable 
for their friendship. 

Accountability extends to the public and 
institutions. 
For example: An elected official is accountable to 
constituents. 

Ethical 
Dilemmas

Often related to personal values, emotions, and 
individual well-being. 
For example: Personal friendships may 
involve ethical dilemmas related to honesty, 
trustworthiness, and emotional support. 

Often involve complex societal issues, resource 
allocation, and public interest. 
For example: Public relationships, such as those 
in government, face ethical challenges related 
to transparency, accountability, and equitable 
resource allocation. 

Emotion
Centred

Emotions and personal feelings play a 
significant role in ethical decisions. 
For example: A parent may make emotionally 
driven decisions concerning their child’s 
upbringing. 

Emphasis on rationality, fairness, and impartiality 
in ethical decision-making. 
For example: Policymakers must make decisions 
based on broader societal interests. 

Ways for Balancing Ethical Demands in Private and Public Relationships for Civil Servants:
 z Clear Code of Conduct: Civil servants should adhere to a comprehensive code of conduct that delineates 

the ethical expectations in both private and public life. 

For example: The All India Services (Conduct) Rules, 1968, set ethical standards for Indian civil 
servants.

 z Transparency and Accountability: Promote transparency and accountability in public life, ensuring that 
actions in the public domain align with ethical principles. 

For example: Dr. K. Jayakumar, a civil servant, actively promoted transparency in the Kerala 
government’s procurement process.

 z Conflict of Interest: Civil servants must recognize and resolve conflicts of interest between their public 
and private roles. 

For example: The case of IAS officer R.K. Jain, who owned shares in a company with government 
contracts, underscores the importance of effective conflict management. 

 z Avoid Nepotism: Prevent favoritism or nepotism in public decision-making processes, ensuring that 
appointments and promotions are based on merit rather than personal relationships. 

For example: Inspiration can be taken from the ethical approach demonstrated by T.N. Seshan during 
his tenure as Chief Election Commissioner.

 z Impartiality: Uphold impartiality and fairness in public duties, treating all individuals equally, regardless 
of personal relationships or affiliations. 

For example: Indian civil servants like Satyendra Dubey, who exposed corruption in public infrastructure 
projects, exemplify impartiality.

 z Confidentiality: Maintain confidentiality in both private and public interactions, respecting the privacy of 
individuals in private life, and protecting sensitive public information. 
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For example: The need for confidentiality is evident in cases involving classified government 
documents, as seen in the Rafale deal controversy.

 z Adherence to Law: Ensure compliance with laws and regulations in both personal and public affairs, setting 
a standard of ethical conduct. 

For example: Former Indian civil servant and activist Aruna Roy is known for her commitment to 
upholding the law while advocating for social justice. 

Balancing ethics in private and public relationships is a challenging but essential aspect of a civil 
servant’s role. By recognizing the differences between these spheres and following ethical principles, civil 
servants can uphold integrity, impartiality, and accountability, thereby fulfilling their duties to society 
while maintaining personal ethical standards. 

 Q10. Discuss the role of family in shaping ethical values in children, with examples of its long-term impact on 
society. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of family in shaping ethical values in children. 
 z Highlight its long-term impact on society.

 Ans. Ethical values form the bedrock of individual character and societal norms, playing a critical role in 
shaping behaviour and decision-making processes. Within this context, the family, as the primary socialising 
agent, holds a significant responsibility in instilling these values in children, thus influencing the moral 
fabric of future generations.

Role of family in shaping ethical values in children :

Direct Role:
 z Modelling Ethical Behaviour: Children learn by observing their family members. When parents and other 

family members exhibit honesty, kindness, and integrity, children are likely to adopt these behaviours. 

For example: The story of Abdul Kalam, who credited his parents for instilling honesty and self-
discipline, exemplifies this. 

 z Teaching Moral Values: Families directly teach children what is right and wrong. Through stories, 
religious teachings, and everyday conversations, families impart moral lessons. 

For example: The Panchatantra tales, often told in Indian households, are an example of how families 
use stories to teach ethical principles.

 z Setting Boundaries and Expectations: By setting boundaries and expectations for behaviour, families 
directly influence children’s understanding of acceptable conduct. 

For example: Practice in many Indian families, teaching respect for elders is a direct way of instilling 
the value of respect.

 z Encouraging Empathy and Altruism: Families play a direct role in teaching children to care for others. 

For example: Activities like participating in community service or helping less fortunate members of 
society are ways families teach empathy and altruism, as seen in the philanthropic activities of the 
Tata family in India.

 z Rewarding Ethical Behaviour: Positive reinforcement for ethical behaviour is a direct method of instilling 
values. 

For example: When families praise children for telling the truth or sharing with others, it reinforces 
those behaviours, as seen in the traditional Indian practice of rewarding children for acts of kindness.

Indirect Role:
 z Creating a Supportive Environment: The family environment, characterised by love, security, and open 

communication, indirectly shapes children’s values. 
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For example: Supportive family background of Nobel laureate Malala Yousafzai played a crucial role in 
developing her values of courage and advocacy for education.

 z Social and Cultural Traditions: Families impart values through cultural and religious traditions.

For example: Celebrating festivals, following rituals, and respecting cultural norms teach children 
about their heritage and moral values, as seen in the diverse cultural practices across Indian families.

 z Exposure to Diverse Perspectives: By exposing children to different viewpoints and cultures, families 
indirectly teach tolerance and open-mindedness. 

For example: Tradition of Indian joint families, where multiple generations live together, provides 
children with a range of perspectives and values.

 z Family Dynamics and Interactions: The way family members interact with each other and resolve conflicts 
plays an indirect role in value formation. 

For example: Children learn negotiation, fairness, and respect from observing family dynamics.

 z Community Involvement: Families’ involvement in community activities indirectly imparts values to 
children. 

For example: Participation in community events, religious functions, and social gatherings in Indian 
society often instills a sense of community, belonging, and responsibility in children.

Long Term Impact on Society:

Positive Long-term Impacts on Society:
 z Fostering Ethical Leadership: Families that instill strong ethical values often produce leaders with integrity. 

For example: Mahatma Gandhi’s principles, shaped by his family’s values, led to ethical leadership 
that had a profound impact on Indian society and the world.

 z Encouraging Civic Responsibility: Families emphasising community involvement lead to societies with 
active civic participation. 

For example: The widespread family participation in initiatives like the Kerala Literacy Movement 
demonstrates how family values can foster societal development.

 z Promoting Social Harmony: When families emphasise values like tolerance and respect, it leads to a more 
harmonious society. 

For example: The Indian concept of ‘Vasudhaiva Kutumbakam’ (the world is one family) reflects 
this, promoting global harmony and peace.

 z Economic Stability and Growth: Values like diligence and honesty contribute to societal economic well-
being. 

For example: Success of Infosys, founded by Narayana Murthy, who was influenced by his father’s 
principles of honesty and hard work, showcases the impact of family values on economic growth.

Negative Long-term Impacts on Society:
 z Perpetuation of Discriminatory Practices: If families instill discriminatory values, it can lead to societal 

divisions. 

For example: The caste system in India, often propagated through family beliefs, is an example of how 
negative values can lead to social inequality.

 z Resistance to Social Change: Families rigidly adhering to outdated traditions can impede societal progress. 

For example: The resistance to women’s education in certain conservative families in India 
highlights how family values can sometimes be a barrier to gender equality.
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 z Undermining Empathy and Compassion: Families neglecting to promote empathy and compassion 
may contribute to a long-term societal decline in understanding and cooperation, fostering a culture of 
indifference. 

For example: The indifferent attitude of people towards vulnerable sections of society exemplify this.

 z Encouraging Secrecy and Corruption: Families tolerating or endorsing secrecy, corruption, or a lack 
of transparency may contribute to a society where corruption becomes deeply ingrained, undermining 
trust in institutions.

 z Environmental Neglect: Lack of environmental consciousness in family values can lead to societal disregard 
for sustainability. 

For example: The increasing pollution in the Yamuna River, exacerbated by societal negligence, 
partly stems from a lack of environmental education within families.

 z Intolerance and Extremism: When families instill extreme ideologies, it can lead to intolerance and 
radicalization. 

For example: Instances of family-induced radicalization, though not widespread, have been observed 
in various parts of the world.

Overall, by nurturing ethical values through education, community engagement, and positive role 
modelling, families can significantly contribute to a morally robust society. This collective effort promises a 
future where integrity, empathy, and social responsibility are the cornerstones of a harmonious and 
progressive world.

 Q11. Critique the role of societal structures in either promoting or hindering the development of ethical values 
in individuals ? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of societal structures in promoting development of ethical values in individuals. 
 z Highlight the role of societal structures in hindering the development of ethical values in individuals.

 Ans. Societal structures, comprising institutions like education, family, law, and media, profoundly influence 
individual ethical development. Their impact on moral reasoning, integrity, justice, and altruism is 
significant, shaping not only individual conduct but also the collective ethical ethos of society. These structures 
can both foster and impede the cultivation of ethical principles, shaping the moral compass of society. 

Role of societal structures in promoting the development of ethical values in individuals: 
 z Education System’s Role in Moral Development: Educational institutions, through their curriculum on 

Moral Science and Value Education, plays a crucial role in shaping the ethical perspectives of students. 

For example: Inclusion of stories and lessons on great leaders like Mahatma Gandhi reinforces values 
like non-violence and truth.

 z Family as the Primary Ethical Teacher: Families, as the first social structure individuals encounter, 
significantly influence moral development. 

For example: Joint family systems often imbue values of sharing, respect for elders, and community 
living, as seen in the traditional upbringing methods in many Indian households.

 z Peers Influence: Peers contribute to the formation of social norms that may either support or challenge 
ethical behavior. 

For example: Collaborative efforts of Warren Buffet and Bill Gates  in philanthropy demonstrate how 
positive peer influence can drive ethical decisions and contribute to societal well-being.

 z Civil Society Organizations: NGOs and civil society groups often work to promote ethical values by 
advocating for social justice, equality, and human rights. 

For example: Amnesty International India works to raise awareness and address human rights 
violations, promoting ethical values in the pursuit of justice.
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 z Media as a Tool for Ethical Awareness: Responsible media can play a significant role in highlighting ethical 
issues and promoting transparency. 

For example: Indian media’s role in uncovering scams like the Indian Coal Allocation Scam has been 
instrumental in fostering a culture of accountability and integrity.

 z Role of Religious and Cultural Institutions: These institutions often impart moral teachings and ethical 
guidelines. 

For example: Teachings from the Bhagavad Gita, Quran, Bible, and other religious texts are integral 
to moral education, emphasizing values like compassion and altruism.

 z Legal System Upholding Justice and Fairness: The legal system, by enforcing laws and ensuring justice, 
instills respect for rules and fairness. 

For example: Indian judiciary’s landmark judgments, like the Vishaka Guidelines for preventing 
workplace sexual harassment, demonstrate the role of law in promoting ethical conduct.

 z Community Initiatives for Moral Engagement: Grassroots movements and community initiatives often 
promote ethical values. 

For example: The Chipko Movement in India, advocating environmental conservation, is an example 
of a community-driven initiative fostering environmental ethics.

Role of societal structures in hindering the development of ethical values in individuals:
 z Educational System Prioritizing Grades Over Values: An education system overly focused on academic 

scores, as seen in many Indian schools, often neglects ethical education, leading to a lack of empathy and 
integrity among students. 

For example: Infamous Bihar cheating scandal of 2015 highlights this issue.
 z Legal System with Delayed Justice: A legal system that fails to deliver timely justice can undermine faith 

in ethical principles like fairness and accountability. 

For example: Prolonged duration of court cases in India, like the Bhopal Gas Tragedy legal battle, often 
leads to a sense of disillusionment with justice.

 z Negative Family Influences: Dysfunctional family environments, as seen in cases of domestic abuse and 
discrimination, can instill harmful values in children. 

For example: Prevalence of gender discrimination in some Indian households, leading to practices like 
female foeticide, exemplifies this.

 z Media Propagating Unethical Content: Media showcasing violence, discrimination, or sensationalism can 
negatively influence ethical values. 

For example: Indian media’s occasional indulgence in sensational reporting as seen in cases of 
communal riots, bypassing journalistic ethics, can lead to a skewed understanding of right and wrong.

 z Religious and Cultural Dogmatism: Rigid religious and cultural practices can sometimes promote 
intolerance or discrimination. 

For example: Caste system in India, historically rooted in religious and cultural beliefs, has been a 
significant barrier to social equality and ethical development.

 z Social Norms Supporting Unethical Practices: Social norms endorsing practices like child marriage, 
gender discrimination, or female genital mutilation (FGM) can significantly impede ethical development. 

For example: The Dawoodi Bohra community has faced criticism for its continuation of FGM violating 
bodily integrity and child rights. 

Societal structures have a dual role in the ethical development of individuals, acting as both facilitators 
and barriers. While they can reinforce positive values, they can also perpetuate negative norms. Therefore, 
a concerted effort is required to reform and leverage these structures in a way that consistently 
promotes ethical development, ultimately leading to a more equitable and just society.
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 Q12. Examine how the teachings of Mahatma Gandhi can be applied to resolve modern ethical dilemmas in 
public administration. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine various modern ethical dilemmas in public administration. 
 z Highlight how the teachings of Mahatma Gandhi can be applied to resolve them.

 Ans. Mahatma Gandhi’s teachings, centred on principles like non-violence, truthfulness, and selflessness, 
hold enduring relevance, particularly in addressing ethical dilemmas in modern public administration. These 
dilemmas, often characterised by conflicts between personal and public interests, resource allocation, 
and upholding justice and equality, can benefit significantly from the application of Gandhian philosophy.

Various modern ethical dilemmas in public administration: 
 z Balancing Efficiency and Equity: Public administrators often face the challenge of balancing efficient 

administration with equitable resource distribution. 

For example: Aadhaar project, while enhancing service delivery efficiency, raised concerns about privacy 
and equity for those without access to technology.

 z Policy Implementation versus Public Sentiment: Administrators sometimes must implement policies 
that are unpopular. 

For example: The implementation of GST in India was necessary for economic reform but faced public 
dissent, reflecting this ethical dilemma.

 z Transparency versus Confidentiality: Balancing the need for transparency with the necessity of maintaining 
confidentiality is a common dilemma. 

For example: Right to Information Act (RTI) aims to enhance transparency but also struggles with 
issues of confidentiality in sensitive matters.

 z Personal Values versus Professional Responsibilities: Administrators may face situations where their 
personal values conflict with professional duties. 

For example: The debate over the Sabarimala Temple entry, involving gender equality versus religious 
traditions, is an example of such a conflict.

 z Resource Allocation in Crisis Situations: Deciding how to allocate limited resources, especially in crises, 
poses ethical challenges. 

For example: COVID-19 pandemic and the distribution of vaccines in India showcased the difficulty in 
making equitable decisions under pressure.

 z Sustainable Development versus Economic Growth: Balancing environmental sustainability with 
economic development needs is a recurring dilemma. 

For example: Controversy over the Carmichael Coal Mine and its potential environmental impact versus 
economic benefits reflects this ethical challenge.

 z Privacy vs. Surveillance: With increasing digitalization, balancing citizen privacy with surveillance for 
security is a growing dilemma. 

For example: Use of Facial Recognitions Technology at airports under DigiYatra initiative raises 
questions about the ethical limits of surveillance in public administration.
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Teachings of Mahatma Gandhi and Ethical Dilemmas in Public Administration:
 z Efficiency and Equity - Sarvodaya Principle: Gandhi’s Sarvodaya (welfare of all) principle can guide 

balancing efficiency with equity. 

For example: This approach is reflected in the Mahatma Gandhi National Rural Employment Guarantee 
Act (MGNREGA), ensuring equitable job opportunities while enhancing rural productivity.

 z Selflessness in Public Service: Gandhi’s ideal of selfless service can inspire civil servants to prioritise 
public interest over personal gains. 

For example: The integrity of civil servants like T.N. Seshan, who reformed the electoral process in India, 
exemplifies this Gandhian virtue.

 z Transparency and Confidentiality - Truthfulness: Gandhi’s emphasis on truthfulness can guide the 
balance between transparency and confidentiality. 

For example: Rajasthan’s Jan Soochna Portal, which promotes proactive disclosure of information 
under Section 4 of the Right to Information (RTI) Act 2005, unless exempted for security or privacy 
reasons, embodies this Gandhian ethic.

 z Satyagraha for Whistleblowing: Gandhian Satyagraha, a non-violent resistance, can be a model for 
whistleblowers. 

For example: Ashok Khemka’s stand against corruption, despite facing transfers, mirrors the spirit of 
Satyagraha in challenging unethical practices.

 z Swadeshi and Sustainable Development: Gandhi’s Swadeshi principle, advocating local self-sufficiency, 
can inform sustainable development policies. 

For example: Promotion of Make in India aligns with this principle, balancing economic growth and self 
sufficiency.

 z Trusteeship in Economic Policies: Gandhian trusteeship, suggesting wealth distribution for common good, 
can guide economic policies. 

For example: Corporate Social Responsibility (CSR) mandate in India, requiring companies to invest 
in social welfare, resonates with this concept.

 z Privacy and Surveillance - Individual Rights: Gandhi’s respect for individual rights can inform the balance 
between privacy and surveillance. 

For example: Supreme Court of India’s judgement declaring privacy a fundamental right underlines 
this Gandhian respect for individual liberties in the face of state surveillance.

Hence, Mahatma Gandhi’s teachings offer a timeless ethical framework that can effectively address 
contemporary challenges in public administration. By embracing principles of truth, non-violence, 
compassion, and welfare for all, public administrators can navigate ethical dilemmas with integrity and 
foster a more just and equitable society. 

 Q13. Discuss the significance of Aristotle’s concept of ‘Golden Mean’ in balancing personal and professional 
ethics in the life of a civil servant. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the challenges faced by civil servants in navigating personal and professional ethics
 z Discuss the significance of Aristotle’s concept of ‘Golden Mean’ in balancing personal and 

professional ethics in the life of a civil servant.

 Ans. Aristotle’s concept of the ‘Golden Mean’ refers to the desirable middle ground between two extremes, 
one of excess and the other of deficiency. It emphasizes finding a balance in various aspects of life, advocating 
for moderation and rationality. In the context of civil services, it becomes significant for navigating challenges 
faced in balancing personal and professional ethics. 
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Challenges faced by civil servants in navigating personal and professional ethics:
 z Personal Beliefs vs. Professional Duties: Civil servants may face situations where their personal beliefs 

are at odds with their professional responsibilities.

For example: An officer with strong environmental convictions might struggle with sanctioning industrial 
projects.

 z Upholding laws vs. empathy: Civil servants may struggle between strictly enforcing laws and showing 
compassion in certain cases. 

For example: Implementing eviction laws in slum areas leads to challenges in balancing legal obligations 
with empathy for the affected families.

 z Balancing transparency with confidentiality requirements: Balancing the need to be transparent with 
the obligation to keep certain information confidential is a key ethical challenge.

For example: An instance is the dilemma faced by whistleblowers in exposing corruption while 
respecting confidentiality agreements.

 z Conflict of Interest: Civil servants often face situations where their personal interests clash with their 
professional duties. 

For example: A bureaucrat might have to make a decision that could affect a business owned by a 
family member. 

 z Handling Corruption: Confronting corruption, especially when it involves higher authorities or systemic 
issues, is a significant ethical challenge. 

For example: Civil servants must balance the risk to their careers with the moral obligation to fight 
corruption.

 z Work-Life Balance: Civil servants face challenges in maintaining a balance between professional 
responsibilities and personal life. 

For example: A survey conducted by Genius Consultants in 2023 revealed that 37% of civil servants 
in India take work home from the office and work on holidays, and 63% of civil servants feel stressed 
about their work.

Significance of Aristotle’s concept of the ‘Golden Mean’ in balancing personal and professional ethics 
in the life of a civil servant:

 z Harmonizing Personal Beliefs and Professional Duties: It helps civil servants find a middle path between 
their convictions and job requirements. 

For example: An environmentalist officer can seek sustainable development alternatives rather than 
outright rejecting industrial projects, thus aligning personal beliefs with professional responsibilities.

 z Balancing Law and Compassion: The ‘Golden Mean’ aids in tempering strict law enforcement with empathy. 

For example: In the case of slum evictions, a civil servant can strive for solutions that respect legal 
mandates while providing humane resettlement options, demonstrating a balanced approach.

 z Navigating Transparency and Confidentiality: It encourages a balanced approach to transparency and 
confidentiality. 

For example: Whistleblowers can use the ‘Golden Mean’ to responsibly disclose information without 
compromising sensitive data, as seen in the case of the IAS officer Ashok Khemka, who highlighted 
irregularities in land dealings.

 z Addressing Corruption: This principle helps balance personal risk and ethical duty in fighting corruption. 

For example: Civil servants can use the ‘Golden Mean’ to devise strategies that combat corruption while 
safeguarding their positions, similar to the actions of IAS officer Durga Shakti Nagpal, who tackled 
illegal sand mining.

 z Mitigates Conflict of Interest: It guides civil servants in avoiding situations where personal interests conflict 
with professional responsibilities. 
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For example: Justice UU Lalit recused himself from the Ayodhya-Ram Janmabhoomi case after parties 
brought to his attention that he had appeared as a lawyer in a related criminal case to avoid a conflict of 
interest.

 z Achieving Work-Life Balance: It promotes a healthy balance between work and personal life through 
setting realistic expectations, delegating tasks, and taking breaks. 

For example: Civil servants can draw inspiration from figures like APJ Kalam, who maintained a balance 
that allowed for personal well-being and effective professional performance.

The timeless principle of ‘Golden Mean’ serves as a guiding beacon for civil servants, enabling them to navigate 
the intricate maze of personal and professional ethics with wisdom and moderation, inspiring them to 
strive for excellence while upholding moral values and societal welfare.

 Q14. Analyze how Swami Vivekananda’s teachings can be instrumental in addressing the challenges faced by 
youth today. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the challenges faced by youth today. 
 z Analyse how Swami Vivekananda’s teachings can be instrumental in addressing these challenges 

faced by youth today.

 Ans. Swami Vivekananda, a key figure in introducing the Indian philosophies of Vedanta and Yoga to the Western 
world, emphasized self-realization, service to humanity, and universal brotherhood. His teachings inspire 
strength and resilience, as reflected in his quote, “Arise, awake, and stop not till the goal is reached,” 
encouraging a life of purpose and determination.

Contemporary challenges faced by youth: 
 z Mental health issues: Youth today grapple with mental health issues, often facing societal stigma that 

hinders open discussion and access to help. 

For example: According to a report by Sapien Labs Centre for the Human Brain and Mind, More than 
50 per cent of the youth (18-24 years old) in India have poor mental health.

 z Unemployment and Underemployment: A significant challenge is the lack of adequate job opportunities, 
leading to underemployment. 

For example: According to the State of Working India 2023 report, the unemployment rate for 
graduates under 25 in India is 42.3%.

 z Educational Disparities: There’s a gap in quality education between urban and rural areas, affecting youth 
development. 

For example: Annual Status of Education Report (ASER) 2023 reveals that 42 percent of adolescents 
aged 14 to 18 in rural India face difficulties reading basic English sentences. 

 z Substance Abuse: Increasingly, youth are succumbing to substance abuse, impacting their health and 
potential. 

For example: Punjab’s youth drug addiction problem, as depicted in the film “Udta Punjab,” reflects 
this grave issue.

 z Peer Pressure and Unrealistic Expectations: Social media and peer influence often lead to unrealistic 
life expectations. 

For example: The Blue Whale Challenge, which tragically led to several youth suicides, was driven by 
peer pressure and online influence.

 z Environmental Concerns: Youth are increasingly aware of environmental degradation but often feel 
powerless in effect change. 

For example: The Lancet published a study showing that 84% of young people aged 16 to 25 are at 
least moderately worried about climate change, with 59% feeling extremely worried.
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Swami Vivekananda’s teachings can be instrumental in addressing these challenges faced by youth 
today in the following ways:

 z Promoting Mental Resilience: Vivekananda’s emphasis on inner strength and self-awareness can help 
youth combat mental health issues. 

For example: Promoting initiatives like the Art of Living programs inspired by such spiritual teachings 
can help many Indian youths manage stress and depression.

 z Encouraging Skill Development: Vivekananda advocated self-reliance, which can be translated into skill 
development to combat unemployment. 

For example: Implementing Skill India initiative, resonating with Vivekananda’s ideals, can equip the 
youth with job-relevant skills.

 z Value of Universal Education: Vivekananda stressed the importance of education for all, which aligns 
with efforts to bridge educational disparities. 

For example: The ‘Teach for India’ movement, inspired by such ideals, works towards educational equity.

 z Fostering Self-Control: His teachings on self-control and discipline can guide youth away from substance 
abuse. 

For example: Leverage the Nasha Mukt Bharat Abhiyan which echoes these values, focusing on drug 
de-addiction and rehabilitation.

 z Empowering through Awareness: His teachings encourage being informed and proactive, vital for 
addressing environmental concerns. 

For example: As seen in the Fridays for Future Movement, which embodied similar values of awareness 
and action for environmental protection.

 z Encouraging Social Service: Vivekananda’s call for service to humanity can motivate youth to contribute 
positively to society. 

For example: The ‘Swachh Bharat Abhiyan’ in India, promoting cleanliness and social service, resonates 
with his teachings.

 z Spiritual Development for Harmony: His teachings on spiritual growth can help youth find balance and 
harmony in life. 

For example: The International Yoga Day in India, inspired by such spiritual practices, promotes mental 
and physical well-being among the youth.

 z Leadership and Responsibility: Vivekananda’s teachings on leadership and social responsibility inspire 
youth to take initiative and lead by example. 

For example: Kailash Satyarthi embodies Vivekananda’s principles of leadership and social responsibility 
by dedicating his life to combating child labour and promoting the rights and welfare of children.

 z Harnessing Inner Potential: Vivekananda encouraged individuals to recognize and harness their inner 
potential, enabling youth to discover their talents and pursue paths aligned with their true aspirations. 

For example: Vivekananda’s teachings on harnessing inner potential can be observed in the life of Arunima 
Sinha, the first female amputee to climb Mount Everest.

Swami Vivekananda’s teachings offer a beacon of hope and guidance for today’s youth, who are facing 
myriad challenges. His philosophy, encapsulated in the quote, “Strength is life, weakness is death,” inspires 
a journey towards resilience, self-empowerment, and societal contribution, fostering a balanced, purposeful, 
and fulfilling life and ensuring a brighter future for all. 

 Q15. What are the potential benefits and drawbacks of aligning personal values with ethical standards when 
making decisions? (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Discuss the potential benefits of aligning personal values with ethical standards.
 z Highlight the drawbacks of aligning personal values with ethical standards.

 Ans. Aligning personal values with ethical standards in decision-making means ensuring that choices and actions 
reflect deeply held beliefs while adhering to recognized ethical principles. It integrates personal values with 
ethics to guide behaviour, promoting integrity, fairness, and the well-being of others.

Benefits of Aligning Personal Values with Ethical Standards:
 z Consistency: Valuing honesty and ethical standards fosters trust, integrity, and authenticity. 

For example: Former Indian bureaucrat Vinod Rai exemplified consistent ethical values through 
transparent audits, exposing corruption and fostering trust.

 z Moral Clarity: Alignment with ethical standards provides individuals a clear moral compass for making 
value-aligned choices. 

 z Ethical Decision-Making: Aligning personal values with ethical standards prioritizes fairness, justice, and 
well-being, fostering trust. 

For example: Kiran Bedi, the former Lieutenant Governor of Puducherry, exemplified moral clarity 
with her commitment to ethical standards, integrity, and social justice.

 z Increased Satisfaction: Living by personal values and ethical standards brings fulfillment and satisfaction. 

Drawbacks of Aligning Personal Values with Ethical Standards: 
 z Conflicting Values: Personal values and ethical standards may clash, leading to internal tension.  
 z Subjectivity: Personal values are subjective, leading to differing interpretations of ethical standards. 
 z Complexity: Ethical decision-making involves navigating complex situations with competing interests. 

For example: Raghuram Rajan, the former Governor of the Reserve Bank of India, who advocated 
financial stability and inclusive growth but faced conflicts with vested interests and short-term policy 
pressures.

 z Emotional Strain: Aligning personal values with ethical standards can lead to emotional strain when facing 
difficult decisions or taking unpopular stances. 

For example: A whistleblower risking their career to expose unethical practices.

Way Forward
 z Reflection and Dialogue: Reflect and engage in respectful dialogue to understand different perspectives.
 z Continuous Learning: Stay informed and seek different perspectives to enhance ethical decision-making 

skills.
 z Ethical Frameworks: Utilize established ethical frameworks as guidance in complex situations.
 z Seek Guidance: Consult mentors or ethical experts for insights and support.
 z Develop Resilience: Cultivate self-care practices and coping mechanisms to handle emotional strain.

Aligning personal values with ethical standards empowers individuals to make decisions guided by integrity, 
promoting fairness, justice, and the well-being of others. This cultivates trust, inspires positive change, and 
paves the way for a brighter future built on ethical principles and collective progress.

 Q16. Brief about Gandhiji’s philosophy of Means and Ends. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the Gandhiji’s philosophy of means and end.

 Ans. Gandhi’s philosophy revolves around the integral connection between means and ends. In simple terms, while 
ends represent the goals or results, means are the methods employed to achieve them. This connection, akin 
to that between a seed and a tree, is fundamental to Gandhi’s ethical framework. For example, he chose 
non-violent means to achieve the end of freedom during all his movements, showing the importance 
of both means and ends. 
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Gandhi’s Philosophy of Means and Ends:
 z Ethical Foundations: The philosophy emphasizes ethical considerations in every action. Moral principles 

should guide individuals and movements to foster a just and compassionate society. 

For example: He fought against the exploitation of indigo farmers, emphasizing the moral duty to resist 
injustice, laying the groundwork for ethical activism.

 z Integral Connection: For Gandhi, means and ends are intricately connected; unjust means compromise 
even noble ends. 

For example: The nonviolent means, such as the Salt March, were intertwined with the end goal of 
freedom, showcasing that the journey towards independence was as significant as the destination.

 z Power of Nonviolence: Satyagraha, or truth-force, embodies Gandhi’s means. Nonviolent resistance is seen 
as the most potent weapon, emphasizing the transformative power of nonviolence. 

For example: The Chipko Movement in the Himalayan region, inspired by Gandhian principles, used 
nonviolent means to protest deforestation. 

 z Personal Transformation: Gandhi’s philosophy stresses that personal transformation serves as a means 
and end in itself, aligning the journey with the destination of a just society. 

For example: SEWA (Self Employed Women’s Association) empowers women through self-employment, 
reflecting the Gandhian emphasis on self-sufficiency and individual growth, aligning the attainment of 
high ends with the use of correct means.

 z Soul Force: ‘Soul Force,’ integral to Gandhi’s philosophy, emphasizes that commitment to truth and justice 
serves as a transformative force. This concept underscores that the means employed should awaken moral 
and spiritual forces, aligning the journey with the pursuit of a just community.

 z Non-Coercive Dialogue: Gandhi’s means and ends philosophy advocates for conflict resolution through non-
coercive dialogue, exemplified in his efforts during movements like Champaran, where open communication 
was emphasized.

 z Environmental Stewardship: Gandhi’s philosophy embraces environmental stewardship, emphasizing 
ethical treatment of nature. This is reflected in his advocacy for sustainable living and simple lifestyles, 
aligning means with the end goal of ecological harmony.

Gandhiji’s enduring views on means and ends, illustrated through diverse historical struggles in India, serve 
as a moral compass for individuals and nations. As India strives for progress, the adoption of this ethical 
framework is crucial to infuse morality and ethics into personal and public life.

Extra Edge:

Gandhiji’s Views:

 z Primacy of truth and nonviolence.
 z ‘Ahimsa’ (nonviolence) is the means to attain ‘satya’ (truth).
 z Making impure means incompatible with pure ends.
 z Choosing rightful means is the shortest route.

Gandhi’s moral and political thought centers on the primacy of truth and nonviolence. He posited that ‘ahimsa’ 
(nonviolence) is the means to attain ‘satya’ (truth), making impure means incompatible with pure ends. Despite 
the perceived lengthiness, Gandhiji believed that choosing rightful means is the shortest route.

Application in India’s Journey:

 z India’s post-independence journey aligns with Gandhi’s philosophy. 
 z The adoption of Sarvodaya (progress of all) principles contributed to India becoming the world’s 

largest democracy. 
 z The nation is continually advancing economically and in terms of human values, reflecting the 

enduring relevance of Gandhian principles. 
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 Q17. In the context of ethical decision-making, discuss the role of ethical theories in guiding actions in both 
personal and professional spheres. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of ethical theories in guiding actions in personal spheres. 
 z Discuss the role of ethical theories in guiding actions in professional spheres.

 Ans. Ethical decision-making involves choosing between various options, considering the ethical implications 
of each choice to determine the most moral outcome. In this regard, ethical theories such as deontology, 
utilitarianism etc provide a benchmark for evaluating what is right and wrong, guiding individuals and 
organizations in their decision-making processes.

Role of ethical theories in guiding actions in both personal and professional spheres:

Role of Ethical Theories in Guiding Actions in Personal Sphere:
 z Moral Compass: Ethical theories like utilitarianism, which advocates for actions that maximize happiness 

for the greatest number, can guide personal decisions like charity as well as professional decisions like not 
to take bribes. 

For example: Choosing to donate to a charity that provides meals for children, as it results in the greatest 
good for the most vulnerable.

 z Conflict Resolution: Deontological ethics which emphasizes duty over outcomes, can resolve dilemmas 
where personal and professional gains conflicts with moral duties. 

For example: Deciding not to lie about one’s qualifications on a resume, despite the potential personal 
benefit, because it is inherently wrong to deceive.

 z Character Development: Virtue ethics focuses on the development of good character traits, such as honesty 
and courage, guiding individuals to cultivate a virtuous life. 

For example: Consistently practicing honesty in personal relationships strengthens character and builds 
trust, values which also reflect in one’s professional life.

 z Empathy and Understanding: Ethical theories like Care ethics encourage empathy and understanding by 
emphasising the importance of interpersonal relationships and care for others. 

For example: Choosing to spend time helping a colleague in need, recognizing the value of care and 
support in personal as well as professional growth and well-being.

 z Aristotle’s Eudaimonia: They guide individuals toward sustained actions that lead to live in accordance to 
one’s true nature and realizing one’s full potential.

For example: Deciding to pursue a career in service of humanity even if it offers lower immediate financial 
rewards, for lasting satisfaction and sense of purpose.

Role of Ethical Theories in Guiding Actions in Professional Sphere:
 z Corporate Social Responsibility: Corporate social responsibility (CSR) is rooted in ethical principles that 

prioritize the welfare of employees, consumers, and the environment. 

For example: A company implementing sustainable practices to minimize environmental impact, 
fulfilling its ethical duty to future generations. 

 z Ethical Leadership: They provide a foundation for ethical leadership, where leaders model integrity and 
fairness.

For example: A leader transparently communicating company challenges and involving employees in 
solution-finding, fostering a culture of trust and mutual respect.

 z Fair and Just Decision-Making Processes: Ethical theories inform ethical decision-making processes 
guided by rights and justice approach, ensuring decisions are made with consideration of moral implications. 

For example: Utilizing ethical frameworks to evaluate the impact of a new product on consumer health 
and safety, ensuring decisions align with the company’s ethical standards.
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 z Securing both the ends and the means: They emphasize the importance of considering the interests and 
well-being of all stakeholders, leading to more inclusive and equitable business practices. 

For example: A company engaging in dialogue with community members to address their concerns 
about a new project, ensuring it benefits all parties involved.

 z Virtue Centric process : Adhering to ethical principles builds reputation and trust with customers, 
employees, and the public. 

For example: A business consistently demonstrating its commitment to ethical practices, such as fair 
labour practices and quality products, enhancing its brand reputation and customer loyalty.

Ethical theories and principles not only illuminate paths through the fog of moral dilemmas but also foster 
a culture of integrity and responsibility. By guiding ethical decision-making in personal and professional 
realms, they pave the way for a more just, sustainable, and compassionate world.

 Q18. Discuss the differences between personal and professional ethics. Highlight the ethical challenges faced 
by civil servants in balancing personal beliefs with professional obligations.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the differences between personal and professional ethics.
 z Highlight the ethical challenges faced by civil servants in balancing personal beliefs and professional 

obligations.
 Ans. Personal ethics refer to an individual’s moral principles and values that guide his behavior in personal 

relationships and everyday life. Professional ethics, on the other hand, are the standards of conduct and 
moral values specific to a particular profession or workplace. 

Differences between personal and professional ethics:

Personal Ethics Professional Ethics 

Subjectivity: For example, one individual may believe 
that lying is wrong, while another may justify it in certain 
situations.

Objectivity: For example, a doctor is obligated to treat all 
patients equally regardless of their race or religion.

Vague: For example, an individual may feel justified in 
stealing if they feel that they were wronged in some way. 

Clearly Defined: For example, a journalist must always 
fact-check information and only report the truth to avoid 
misguiding the public.

Based On Individual Beliefs: For example, an individual 
may refuse to eat meat due to their personal beliefs, even 
though it is a common practice in their society.

Based On Society’s Norms: For example, a teacher 
must adhere to a specific curriculum to meet society’s 
educational needs and expectations.

Consistently Changing: For example, an individual may feel 
differently about a moral issue after gaining new information.

Consistently Maintained: For example, a doctor must 
maintain confidentiality standards for all patients.

Based On Personal Values: For example, an individual may 
value loyalty over honesty.

Based On Professional Values: For example, a social 
worker must prioritize the welfare of their clients above 
everything else.

Less formal: For example, an individual may choose to 
forgive someone who wronged them, while another may 
choose not to.

Highly formal: For example, a therapist must maintain 
boundaries with their clients to avoid any breach of ethical 
standards.

Ethical challenges faced by civil servants:
 z Upholding constitutional values: Balancing personal beliefs with constitutional mandates such as equality, 

justice, and secularism can be challenging.

For example: A civil servant in India might personally hold conservative views on gender roles. 
However, when implementing policies like the Beti Bachao Beti Padhao scheme, they must uphold the 
constitutional values of equality and justice.
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 z Transparency and Accountability: Civil servants must balance their duty to be transparent and accountable 
with the need for confidentiality and discretion. This can be challenging when personal beliefs lead to 
preferences for secrecy or excessive disclosure.

 z Political Neutrality: Civil servants are expected to remain politically neutral and serve the government 
of the day regardless of their personal political beliefs. This can be challenging when their personal 
convictions clash with government policies.

 z Non-discrimination and Equality: Civil servants are obligated to treat all citizens equally. However, biases 
can inadvertently affect decision-making.

For example: An immigration officer harboring prejudice against certain nationalities.

 z Public Health and Safety: Civil servants working in public health or safety roles must make decisions that 
prioritize the well-being of the population. Personal beliefs, such as religious or cultural values, may 
clash with scientifically supported policies, like vaccination programs.

 z Serving diverse interests: Civil servants must cater to different social, cultural, and religious groups while 
formulating policies that cater to the needs and aspirations of all citizens, without discriminating against 
any particular group.

Overall, complex ethical challenges are faced by civil servants when attempting to balance their personal 
beliefs with their professional obligations. Addressing these challenges requires a strong commitment to 
integrity, professionalism, and adherence to ethical principles in public service.

 Q19. Examine the impact of growing individualism on the pivotal role of family and society in cultivating 
values. Also suggest measures for strengthening their role in value inculcation.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the impact of growing individualism on the pivotal role of family and society in cultivating 

values.
 z Highlight the measures for strengthening value inculcation by family and society.

 Ans. The family and society have a crucial role in cultivating values such as honesty, respect, empathy, and 
responsibility in individuals, which shape their behaviour and decision-making skills. 

Impact of growing individualism on the pivotal role of family and society in cultivating values:
 z Weakening family bonds: For example, the trend of nuclear families in urban areas is reducing the 

influence of extended family members in shaping ethical values.
 z Erosion of traditional values: For example, the younger generation’s inclination towards personal freedom 

and autonomy may conflict with traditional family values, such as arranged marriages.
 z Loss of intergenerational wisdom: Transfer of intergenerational wisdom and values from older to younger 

family members is diminishing resulting in a loss of ethical guidance and cultural heritage.
 z Eroding support systems: Increasing individualism can erode strong family and social support systems, 

resulting in a lack of guidance and moral upbringing.
 z Shifting focus: In India, the younger generation’s inclination towards career advancement and personal 

success often takes precedence over societal values like family, community, and social responsibilities.
 z Weakening sense of community: In urban areas of India, the rapid urbanization and migration have led 

to the disintegration of close-knit communities, diminishing the collective responsibility to uphold 
ethical values.

 z Consumerism and materialism: The obsession with brand names and the pursuit of material possessions is 
overshadowing ethical values likezz frugality, simplicity, and contentment promoted by Indian society. 

 z Decline in moral accountability: The emphasis on individual freedom and autonomy can result in a decline 
in moral accountability towards society, leading to instances of corruption and unethical practices. 

 z Weakening social institutions: Individualism can weaken social institutions like family, community, 
and religious organisations that traditionally played a pivotal role in cultivating ethical values.
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Measures for strengthening value inculcation by family and society:
 z Encourage family discussions: Creating an open environment to engage in discussions about ethical 

dilemmas, values etc, allowing everyone to express their opinions and learn from each other’s perspectives.
 z Volunteer and community service: Society should encourage children’s engagement in community service 

activities, such as organizing blood donation camps or participating in environmental clean-up drives, 
promoting a sense of social responsibility and empathy.

 z Emphasize religious and spiritual teachings: Communities should encourage participation in religious 
and spiritual practices that emphasize ethical values.

For example: The teachings of Ahimsa in Jainism or the concept of Dharma (righteousness) in 
Hinduism.

 z Inspiring Through Action: Parents and other social leaders should demonstrate ethical behavior themselves, 
acting as role models for younger generations and reinforcing the importance of honesty, integrity, and 
respect.

 z Promote moral education: Advocate for the inclusion of moral education in school curricula, to instil 
ethical values from an early age.

 z Foster inclusive attitudes: Encourage family members to embrace diversity and respect people from 
different cultures, religions, and backgrounds.

For example: Celebrating occasions like Eid, Christmas, or Gurpurab together.

There is a need for balance between individualism and the collective role of the family and society 
in shaping ethical values in a changing society and promoting individual rights while also emphasizing 
ethical values of civic duties, environmental conservation, and social justice. 

 Q20. Discuss the relevance of Chanakya’s principles of statecraft, ethics, and leadership in the context of 
contemporary Indian governance, highlighting key lessons for administrators. Provide examples.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the relevance of Chanakya’s principles of statecraft in the context of contemporary Indian 

governance.
 z Higlight the relevance of Chanakya’s principles of ethics in the context of contemporary Indian 

governance.
 z Discuss the relevance of Chanakya’s principles of leadership in the context of contemporary Indian 

governance.

 Ans. Chanakya was an ancient Indian philosopher, economist, and statesman. He is known for his great 
administrative skills and astute political strategies, which helped him shape the nation’s history.

Intelligence

Gathering

Principle

of

Statecraft

Strategic

Diplomacy

Adaptability &

Flaxibility

Security and

Defence

Diplomatic

Acumen

Relevance of Chanakya’s principles of statecraft in the context of contemporary Indian governance:
 z Strategic Diplomacy: He advocated for strategic alliances and diplomacy to protect national interests. 

For example: The recent cooperation between India and the United States on various fronts, such as 
defense and trade. 
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 z Adaptability and Flexibility: Chanakya advocated for adaptability in governance to respond to changing 
circumstances. 

For example: The COVID-19 pandemic showcased the government’s ability to adapt and implement 
policies such as lockdowns and vaccination drives.

 z Security and Defence: Chanakya emphasized the importance of a strong defence system to safeguard the 
nation. 

For example: The “Make in India” campaign, which aims to boost domestic defence production, 
aligns with this principle.

 z Diplomatic Acumen: It helps in resolving conflicts and establishing harmonious relationships.

For example: Atal Bihari Vajpayee’s initiatives like the Agra Summit and the bus diplomacy with 
Pakistan, align with Chanakya’s teachings.

 z Intelligence Gathering: Chanakya emphasized its significance to make informed decisions. 

For example: As seen in intelligence agencies like RAW and IB playing a vital role in safeguarding 
national security by collecting and analyzing intelligence.

Relevance of Chanakya’s principles of ethics in the context of contemporary Indian governance:
 z Upholding Dharma: Chanakya stressed the adherence to dharma, or righteousness, as a guiding principle 

for administrators. 

For example: The Right to Information Act (2005) exemplifies this principle by promoting transparency 
and accountability.

 z Fair and Just Governance: Chanakya advocated for administrators to be fair and just, treating all citizens 
equally. 

For example: Efforts to ensure speedy and impartial justice, such as the introduction of virtual courts 
during the COVID-19 pandemic. 

 z Moral Leadership: Chanakya highlighted the significance of ethical leadership, with administrators acting 
as role models for the public. 

For example: Prime Minister Lal Bahadur Shastri emphasis on selfless service and integrity serves 
as an example of moral leadership.

 z Ethical Use of Power: Administrators should exercise power ethically, ensuring it is not misused or abused. 
It includes measures like the establishment of anti-corruption bodies and strict enforcement of laws 
against corruption. 

 z Public Welfare: Chanakya highlighted the need for policies that prioritize the welfare of the masses. 

For example: The Pradhan Mantri Jan Dhan Yojana, which aims to provide banking facilities to the 
unbanked population, exemplifies this principle.

Relevance of Chanakya’s principles of leadership in the context of contemporary Indian governance:
 z Decisive Leadership: He believed that administrators should take prompt and firm decisions in the 

national interest. 

For example: PM Indira Gandhi’s decision to lead India in the 1971 War, resulting in the formation 
of Bangladesh.

 z Effective Communication: Chanakya stressed the importance of effective communication in governance. 

For example: Leaders like Mahatma Gandhi, with his powerful communication skills, inspired and 
mobilized the masses during the Indian independence movement.

 z Efficient Administration: Chanakya stressed on effective administration and the need for administrators 
to possess administrative skills. 

For example: The integration of Princely states by Sardar Vallabhbhai Patel.
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 z Teamwork and Collaboration: Chanakya emphasised the importance of teamwork and collaboration 
among administrators. 

For example: The success of the Mangalyaan by ISRO.

 z Decentralisation of Power: Chanakya recognized the significance of empowering local governance bodies 
for effective administration. 

For example: Local governments by the 73rd and 74th Constitutional Amendment Acts (1992).

By incorporating Chanakya’s principles of statecraft, ethics and leadership in contemporary Indian governance, 
Indian administrators can strive towards a more ethical, accountable, and inclusive system that promotes the 
well-being of its citizens while upholding moral values and principles.

 Q21. Examine the multi-dimensional nature of ethics. Mention how do cultural, moral, and personal 
perspectives intersect to shape our understanding of what is morally right or wrong? 
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the multi-dimensional nature of ethics.
 z Mention how cultural, moral, and personal perspectives intersect to shape our understanding of 

what is morally right or wrong.
 Ans. Ethics refers to the principles and values that guide human behaviour and decision-making, emphasising 

concepts such as integrity, justice, responsibility, and respect. It involves evaluating actions and their 
consequences in relation to these principles to determine what is right and wrong.

Multi-dimensional nature of ethics 
 z Normative Ethics: It focuses on determining the moral standards and principles that guide our actions.

For example: The principle of utilitarianism suggests that an action is morally right if it produces the 
greatest happiness for the greatest number of people.

 z Metaethics: Metaethics is an attempt to understand the metaphysical, epistemological, and psychological, 
assumptions and commitments of moral thought, talk, and practice.

For example:  It probes questions such as “Is morality more a matter of taste than truth? Are moral 
standards culturally relative?”. 

 z Applied Ethics: Addresses ethical dilemmas in specific contexts, such as medical ethics or environmental 
ethics. 

For example: In medical ethics, questioning whether it is right to prioritise the well-being of one patient 
over another arises in cases of organ transplantation.

 z Descriptive Ethics: It seeks to understand and describe the moral beliefs, values, and practices. 

For example: Studying the ethical customs of a particular society may reveal variations in attitudes 
towards topics like euthanasia or capital punishment. 

 z Virtue Ethics: It focuses on the development of moral character and the cultivation of virtues.

For example: Aristotle emphasised virtues such as courage, temperance, and justice as essential 
qualities for leading a virtuous life.

How Cultural, moral, and personal perspectives intersect to shape our understanding of what is 
morally right or wrong as highlighted by: 

 z Cultural Relativism: Cultural norms and values vary across societies, influencing our moral judgments. 

For example: In some cultures across sub Saharan Africa polygamy is accepted, whereas in others, it is 
deemed morally wrong.
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 z Religious Beliefs: Personal religious perspectives often dictate moral judgments. 

For example: Some religions consider eating meat morally permissible, while others advocate 
vegetarianism as morally superior.

 z Personal Conscience: Individuals develop their own moral compass based on their upbringing, experiences, 
and introspection. An individual may personally believe that lying is always morally wrong, regardless of 
cultural or societal norms.

For example: Gandhi ji’s value of truth developed after watching the Raja Harischandra drama.
 z Resolving Ethical Dilemmas: Individuals may navigate such situations by drawing upon their cultural, 

moral, and personal perspectives. 

For example: Deciding between saving one person’s life or five lives present needs considering different 
perspectives.

 z Moral Progression: Cultural and personal perspectives can evolve over time, leading to shifts in moral 
values. 

For example: Historical examples like slavery was acceptable in 17th century Europe but not anymore. 
 z Human Rights: A combination of cultural, moral, and personal perspectives contributes to the development 

and recognition of fundamental human rights, such as the right to life, freedom of expression, and equality.
 z Moral Pluralism: Recognizing that diverse perspectives exist, moral pluralism acknowledges that multiple 

moral frameworks can coexist within a society. This allows for dialogue and negotiation between different 
cultural and personal perspectives.

Overall, our understanding of what is morally right or wrong is shaped by the interplay of cultural, moral, and 
personal perspectives. These perspectives inform our judgments, navigate ethical dilemmas and contribute 
to the development of ethical frameworks. 

 Q22. Analyse the profound impact of ethical considerations on human actions, with a focus on the challenges 
faced in upholding values and ethics within the government. Suggest effective measures to foster ethical 
conduct. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyze the profound impact of ethical considerations on human actions.
 z Highlight the challenges faced in upholding values and ethics within the government.
 z Suggest some of the effective measures to foster ethical conduct in this regard.

 Ans. Ethical considerations in human actions involve evaluating the moral implications and potential consequences 
of our choices and behaviours. They require us to reflect on fairness, honesty, empathy, and the impact on 
others and the environment, ultimately guiding us toward responsible and conscientious conduct. For example, 
The Aarey forest clearing involves the ethical consideration of tree removal for development. 

Profound impact of ethical considerations on human actions:
 z Guiding Moral Compass: They serve as a moral compass, helping individuals distinguish between right 

and wrong. 

For example: A person facing a moral dilemma may choose to act honestly and return a lost wallet rather 
than keeping it for personal gain.

 z Promoting Fairness and Justice: Ethics promotes fairness and justice by encouraging equal treatment 
and impartiality. 

For example: Physics Wallah (PW) providing Female Special Care leave to its employees, ensuring a 
just and humane work environment.

 z Fostering Trust and Integrity: Ethical behaviour builds trust and integrity in personal and professional 
relationships. 

For example: A doctor who maintains patient confidentiality fosters trust and demonstrates ethical 
conduct.
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 z Enhancing Social Responsibility: Ethical conduct promotes social responsibility, encouraging individuals 
and organisations to contribute positively.

For example: Panasonic has made several moves to stop its employees from driving to work to keep 
carbon footprint in check.

 z Respecting Autonomy: Ethics respects individual autonomy, allowing people to make informed decisions. 

For example: Doctor explaining treatment options to a patient and involving them in the decision-making 
process respects their autonomy.

 z Cultivating Empathy and Compassion: Ethics fosters empathy and compassion, encouraging individuals 
to consider the well-being of others. 

For example: An example is Khalsa Aid India distributing food and arranging oxygen cylinders during 
Covid-19.

Challenges faced in upholding values and ethics within the government:
 z Corruption: Corruption poses a significant challenge to ethical governance.

For example: when public officials accept bribes or misuse public funds for personal gain, it undermines 
the principles of integrity and accountability.

For example: IAS Pooja Singhal of Ranchi who had allegedly diverted funds worth 18.6 crore.

 z Conflicts of Interest: Conflicts may arise between personal interests and one’s duty to act in the best 
interest of the public. 

For example: A legislator with financial ties to a particular industry may struggle to make impartial 
decisions on related policies. Major sugar factories are owned by politicians in Maharashtra, due to this, 
sugarcane cultivation in water deficient Maharashtra is continuing. 

 z Lack of Transparency: Insufficient transparency in decision-making can hinder accountability. If government 
contracts are awarded without proper public scrutiny, it creates an environment conducive to corruption 
and favouritism. 

For example: 2G scam case pertaining to alleged loss to the exchequer to the tune of Rs. 30,984 crore.

 z Lack of Oversight: Inadequate checks and balances can lead to abuses of power.

For example: if a government agency operates without proper oversight, there is a higher risk of 
misconduct or misuse of resources. 

For example: Commonwealth Games scam of 2010 involving the embezzlement of about Rs. 70,000 
crores.

 z Lobbying and Influence Peddling: Powerful interest groups or lobbyists can exert undue influence on 
decision-making processes, potentially compromising the ethical integrity of government actions.

 z Lack of Ethical Education and Training: Insufficient emphasis on ethics education and training for 
government officials can result in a lack of awareness and understanding of ethical principles, leading to 
unethical behaviour. 

 z Rapid Technological Advancements: Technological advancements present new ethical challenges for 
governments. 

For example: Spread of misinformation and fake news via social media platforms culmination in riots 
like that in Manipur.

Effective measures to foster ethical conduct in this regard:
 z Strengthening Codes of Conduct: The Second Administrative Reforms Commission (ARC) recommended 

the creation of a Model Code of Conduct for public servants that clearly outlines ethical expectations for 
government officials. 
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 z Enhancing Transparency: Promote transparency and accountability by making information readily 
accessible to the public.

For example: NITI Aayog has advocated for the use of technology to increase transparency in government 
processes and decision-making.

 z Facilitating Public Participation: To ensure greater accountability and ethical governance. The ARC 
emphasised the importance of participatory governance and the involvement of civil society organisations 
in decision making.

For example: Social audit of schemes like MGNREGA.

 z Implementing Whistleblower Reward Systems: Introduce incentive-based systems that reward 
whistleblowers for exposing corruption, thereby creating an environment that encourages ethical conduct.

 z Establishing Ethical Standards for Lobbying: Develop guidelines and regulations for lobbying activities 
to prevent undue influence and promote transparency in interactions between government officials and 
interest groups.

 z Implementing Ethics Training: Integrate ethics training programs for government officials to enhance 
their awareness of ethical principles. 

For example: The ARC has recommended mandatory ethics training for civil servants.

 z Strengthening the Role of Civil Society: Foster collaborations between government and civil society 
organisations to promote ethical conduct and provide checks and balances on government actions.

Upholding ethical values in governance requires a commitment to ethical principles, ongoing evaluation 
of policies and practices, and a willingness to address ethical challenges as they arise. It is a continuous 
process that requires the involvement and collaboration of individuals, organizations, and society as a whole.

 Q23. “Academic institutions can play an indispensable role in inculcating virtues. However, they often have 
their own limitations.” Discuss.  (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the vital role that educational institutions can play in value inculcation.
 z Discuss how lack of resources and necessary expertise affects their effectiveness in teaching values.

 Ans. Inculcating virtues refers to the process of instilling higher moral grounds, ethical values and principles in 
an individual. It involves imparting values such as honesty, empathy, integrity, and respect. By nurturing 
these values through education, role modelling, and ethical guidance, we can foster a more conscientious 
and morally responsible society. For example, The Deshbhakti curriculum in Delhi Government Schools. 

Indispensable role that academic institutions can play in inculcating virtues:

 z Curriculum Integration: They can integrate ethics into their curriculum, ensuring that subjects like moral 
science are taught alongside academic disciplines. 

For example: The CBSE emphasises value education as an integral part of the curriculum.

 z Character Development Programs: To focus on imparting virtues such as honesty, integrity, and empathy. 
Many schools in India organise activities and workshops to instil these values among students.

 z Role Models: Bring in guest speakers or invite individuals who exemplify ethical behaviour to inspire and 
motivate students. 

For example: Inviting social activists or successful entrepreneurs who prioritise ethical practices can 
help instil the importance of values.

 z Cultural and Ethical Celebrations: Institutions can celebrate cultural festivals that carry ethical significance.

For example: Festivals such as Diwali (celebrating the triumph of good over evil) or Gandhi Jayanti 
(commemorating principles of truth and nonviolence).
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 z Community Service Initiatives: Encouraging students to participate in activities like volunteering at 
orphanages, cleaning drives, or organising fundraisers for charitable causes cultivates empathy, compassion, 
and a sense of social responsibility. 

 z Ethical Dilemma Discussions: Institutions can facilitate discussions and debates around ethical dilemmas, 
encouraging students to analyse complex situations and make morally sound decisions. This promotes 
critical thinking and ethical reasoning.

Lack of resources and necessary expertise as limitations:
 z Inadequate infrastructure: Many schools in rural areas lack basic facilities like classrooms, libraries, and 

computer labs. 

For example: According to U-DISE Report 2021-22, only 68.9% of schools in India have access to 
playgrounds. A school that lacks a playground for students to engage in team sports may struggle to 
teach the value of teamwork.

 z Insufficient teaching materials: We spend 2.9% of our GDP on education. In this case, if a school facing 
budget constraints cannot afford to purchase books on moral stories, limiting the availability of valuable 
reading material for students. 

 z Limited access to technology: Many educational institutions lack computers, internet connectivity, and 
multimedia resources. 

For example: According to U-DISE Report 2021-22 66% of schools in India lack internet access. Such 
schools cannot provide online resources to teach concepts like empathy or global citizenship effectively.

 z Outdated curriculum: For example, a school which follows a rigid curriculum that doesn’t cover 
contemporary ethical issues like environmental sustainability, preventing students from learning about 
their responsibility towards the planet.

 z Limited community involvement: As a school located in an underprivileged area may not have sufficient 
funds to organise community events that promote values like inclusivity and social harmony.

 z Absence of monitoring and evaluation systems: If a school lacks the resources to conduct regular 
assessments to measure the impact of their programs on students’ ethical development, this makes it difficult 
to identify areas for improvement.

Way Ahead:

 z Train teachers in values education: Organise workshops and training programs as done by the Azim 
Premji Foundation to equip teachers with the necessary knowledge and skills to effectively teach values.

For example: A “Buniyaad class” like mechanism launched by Delhi Government in 2018 for value 
education. 

 z Collaborate with community organisations: Forge partnerships with local NGOs and community 
organisations that specialise in values education.

For example: The NGO “Teach for India” to promote values such as empathy and social responsibility.
 z Establish mentorship programs: Connect students with mentors who can guide them in understanding 

and practising values. 

For example: The “Buddy Program” in India pairs experienced professionals with students to impart 
values and professional experience. 

 z Encourage parental involvement: Engage parents in value-oriented initiatives through parent-teacher 
associations and workshops. Schools can often organise seminars for parents to promote values such as 
respect, honesty, and compassion.

 z Incorporate experiential learning: Encourage students to participate in community service and social 
projects, enabling them to apply values in real-life situations. As done by initiatives like “Green Schools” 
that promote environmental stewardship. 
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 z Establish research and development centres: Set up dedicated research centres to study and develop 
effective strategies for teaching values. Such centres can collaborate with educational institutions to design 
evidence-based programs.

By implementing these strategies, educational institutions can overcome the lack of resources and expertise, 
ensuring the effective teaching of values and fostering ethical development among students and nurturing 
morally responsible individuals in society.

 Q24. The global stage is increasingly interconnected, and the spread of democratic attitudes is becoming more 
important than ever before. To what extent can social influence and persuasion be effective in building 
democratic attitudes at the global stage? Substantiate your answer with relevant examples.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how social influence and persuasion be effective in building democratic attitudes at the 

global stage.
 z Highlight the limitations of social influence and persuasion in building democratic attitudes at 

the global stage.
 Ans. Democratic attitudes refer to ethical principles and values which prioritise the protection of individual 

rights, active participation in decision-making processes, and the promotion of diverse perspectives. In an 
interconnected global world, a democratic attitude, characterised by inclusivity, transparency, and respect for 
diverse perspectives, is crucial to foster mutual understanding, promote collaboration, and address ethical 
dilemmas collectively. For example, Incorporating and respecting the Fundamental Rights of all sections of 
population. 

Social influence and persuasion be effective in building democratic attitudes at the global stage 
through:

 z Shared values: By promoting shared values such as freedom, equality, and justice.

For example: Influential leaders and organisations can advocate for human rights and emphasise the 
importance of democratic principles in achieving a just society.

 z Public diplomacy: Governments can employ persuasive communication strategies to enhance democratic 
attitudes on the global stage. 

For example: As done by the U.S. Fulbright Program, which promotes democratic values through 
international educational exchanges.

 z Role modelling: Influential democratic countries can serve as role models for others, inspiring them to 
embrace democratic principles. 

For example: Nations like Sweden can inspire others to adopt Feminist foreign policy. 

 z Social media activism: They have become powerful tools for social influence and persuasion. 

For example: Grassroots movements like the Black Lives Matter movement have utilised these platforms 
to mobilise citizens, raise awareness about democratic principles. 

 z Global partnerships: Organisations like the United Nations and NGOs like Amnesty International play a 
crucial role in promoting democratic norms and providing platforms for persuasive dialogue and cooperation.

 z Peaceful transitions: The peaceful transfer of power in countries like South Africa during the end of 
apartheid or the recent democratic transition in Sudan can serve as powerful examples that inspire and 
influence others to pursue democratic governance.

Limitations of social influence and persuasion in building democratic attitudes at the global stage:
 z Cultural differences: Social influence and persuasion techniques may not be universally effective due to 

cultural variations. 

For example: A Western-style political campaign focused on individualistic values may not resonate 
with collectivist societies.
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 z Language barriers: Language differences hinder effective social influence across global contexts as it heavily 
reliant on wordplay, idioms, or specific cultural references may lose their impact when translated or used 
in a different linguistic context.

 z Diverse values and ideologies: Persuasive attempts to promote democratic ideals can clash with deeply 
entrenched cultural or ideological beliefs. As societies with strong autocratic traditions may resist external 
influences advocating for democratic values.

 z Political interests: Countries may use such techniques to advance their strategic objectives rather than 
genuinely fostering democratic attitudes leading to scepticism among populations who perceive such 
efforts as manipulative or self-serving.

 z Autocratic regimes: Authoritarian governments often suppress dissent and control information flow which 
also leads to self-censorship, making it challenging to cultivate democratic attitudes through social influence.

 z Lack of trust: Global politics is often marked by a lack of trust and scepticism towards external influences. 
Attempts to build democratic attitudes may face resistance if they are perceived as undermining national 
sovereignty or imposing foreign values. 

For example: The 1979 Islamic Revolution in Iran. 

Suitable way ahead in this regard:
 z Empathy and Active Listening: For example, leaders can engage in town hall meetings where they actively 

listen to citizens’ concerns and incorporate them into policy decisions.
 z Transparent Communication: Political figures can employ regular press conferences and public 

statements to share accurate information and dispel misinformation, fostering an informed democratic 
society.

 z Encouraging Civil Discourse: Advocate for respectful and constructive dialogue among citizens. 

For example: Online platforms can implement moderation policies that promote civil discourse, 
discouraging hate speech and fostering healthy democratic debates.

 z Grassroots Mobilisation: To promote democratic values and social justice, global organisations like UN, 
EU etc. can provide resources and platforms for activists at ground level  to mobilise their communities. 
It can help in  promoting democratic attitudes among masses. 

 z Youth Engagement: Encouraging youth  participation in democratic processes through initiatives such as 
youth parliaments, mock elections, and internships in political offices can empower young individuals to 
become future democratic leaders.

 z Corporate Social Responsibility: Companies can engage in fair labour practices, support philanthropic 
initiatives, and promote transparency in their operations, strengthening democratic attitudes within 
society. 

By employing these ethical strategies, along with social influence and persuasion can effectively contribute 
to the building of democratic attitudes at the global stage, promoting ethical and inclusive governance 
systems that uphold human rights and foster social justice.

 Q25. Discuss the moral dilemmas posed by driverless cars and propose a comprehensive code of ethics that 
addresses issues such as safety, decision-making algorithms, liability, and privacy.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the moral dilemmas posed by driverless cars.
 z Discuss the comprehensive code of ethics that addresses issues such as safety, decision-making 

algorithms, liability, and privacy.
 Ans. Driverless cars, also known as autonomous vehicles, are technologically advanced automobiles that operate 

without human intervention. Guided by artificial intelligence, they raise ethical considerations regarding 
safety, privacy, and decision-making algorithms, as their actions can impact human lives and require careful 
consideration of moral implications.

Moral dilemmas posed by driverless cars
 z Trolley Problem: In a situation where an accident is imminent, the car’s AI system must decide whether 

to protect the passengers or prioritise the safety of pedestrians & other vehicles. 
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 z Age Discrimination: When the car encounters an unavoidable collision but must decide between hitting an 
elderly pedestrian or a younger person. The AI system would need to determine whose life to prioritise 
based on age, raising ethical concerns. 

 z Animal versus Human Life: They may face scenarios where they must choose between hitting an animal 
or a human.

For example: Should the autonomous car prioritise the life of a child crossing the road over the life 
of a dog? 

 z Liability and Blame: When accidents involving driverless cars occur, should the responsibility lie with the 
car manufacturer, the software developer, or the car owner?

 z Lawbreaking Dilemma: In certain situations, one may need to choose between following traffic laws and 
avoiding an accident. Should the car exceed the speed limit to avoid a collision, potentially putting the 
passengers at risk of legal consequences?

 z Consent and Autonomy: It may collect and utilise personal data to make decisions posing dilemmas 
regarding consent, as passengers may question whether their personal information is being used without 
their explicit permission or knowledge.

 z Unforeseen Circumstances: It may face dilemmas when confronted with unforeseen circumstances or novel 
scenarios that were not part of their training data,

Comprehensive code of ethics for driverless cars must include the following:

 z Safety First: The AI system should be programmed to minimise harm and prioritise human life over property 
or animal life.

For example: The car should take all reasonable measures to avoid collisions and protect pedestrians 
and occupants.

 z Non-Discrimination: It should not discriminate based on factors such as age, gender, race, or social status. 

For example: The code must mandate that the AI system treats all individuals equally, prioritising their 
safety solely based on the severity of the potential harm.  

 z Privacy Protection: Manufacturers should ensure that passengers’ personal information is protected, and 
data should be collected and used in a manner that respects individual autonomy and consent.

 z Continuous Learning and Improvement: The code must encourage manufacturers to continuously improve 
their AI systems by learning from real-world experiences and unforeseen circumstances by updating 
algorithms. 

 z Regulatory Compliance: The code must emphasise the need for compliance with relevant laws and 
regulations governing autonomous vehicles. Manufacturers should ensure that their driverless cars meet 
all legal requirements. 

 z Stakeholder Engagement: The code encourages manufacturers to engage with stakeholders, including 
passengers, regulators, ethicists, and the wider community, to ensure a collective and inclusive approach 
to addressing ethical challenges.

By adhering to this comprehensive code of ethics, manufacturers can strive to develop driverless cars that 
prioritise safety of occupants and pedestrians, fairness, transparency, privacy, consent, and non-discrimination 
while addressing complex moral dilemmas and upholding the values and expectations of society.

 Q26. “Ethics is not just a theoretical concept but a practical guide for administrators.” Discuss with suitable 
examples. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the practical significance of ethics that goes beyond theoretical concepts. Provide concrete 

examples to support your argument.
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 Ans. Ethics encompasses the principles and values that steer individuals towards making morally sound decisions 
and upholding honor and responsibility. For example, lying contradicts ethical principles, eroding trust 
and integrity in personal and professional interactions. While often associated with ethical theories like 
utilitarianism, deontology, virtue ethics, and ethical relativism, ethics extends beyond the theoretical realm, 
finding practical application in real-life scenarios and decision-making as explained below:

Ethics Beyond Theory: A Practical Guide for Administrators
 z Decision-Making Process: Ethics act as a guiding force for administrators in ensuring fair resource 

allocation, driven by principles that emphasize necessity over bias. 

For example: The courageous stand of Durga Shakti Nagpal against sand mining highlights how 
ethics cultivate accountability, showcasing their transformative impact within the decision-making process.

 z Service Delivery:  Beyond theory, ethics practically guide administrators in citizen-centric public service. 

For example: IPS officer K. Annamalai’s community policing in Chikkamagaluru exemplifies 
ethics-driven practices prioritizing public well-being and trust, highlighting the tangible impact of ethical 
administration.

 z Conflict of Interest: Ethics guide administrators in managing conflicts between personal interests and 
public responsibilities. 

For example: IAS officer Ashish Joshi’s resolute stance against corruption, even involving influential 
figures, highlights ethics’ role in upholding integrity and transparency, showcasing administrators’ 
empowered commitment to ethical principles.

 z Public Engagement and Participation: Ethics are a practical guide for administrators, fostering public 
engagement and valuing diverse perspectives. 

For example: Smita Sabharwal, the “People’s Officer,” exemplifies this by initiating citizen-centric 
programs as the youngest IAS officer, showcasing how ethics-driven administration transforms theory 
into action by actively involving the community in decision-making.

 z Environmental Responsibility: Ethics guide administrators towards ecological well-being by promoting 
sustainable development, renewable energy, and pollution prevention. 

For example: Indian Forest Officer Alok Kumar, whose efforts to protect endangered species and enforce 
anti-poaching measures demonstrate the practical application of ethics in administration, highlighting 
their transformative impact.

 z Foreign Relations: Ethical considerations steer administrators in diplomacy, emphasizing human rights 
and peace.

For example: IFS officer Harsh Vardhan Shringla exemplifies this as India’s former US Ambassador, 
unwaveringly promoting peace, rights, and mutual understanding through ethical foreign policy.

 z Technology Regulation: Ethical principles guide administrators in overseeing technologies like AI and 
biotech for societal benefit and individual rights protection. 

For example: IAS officer Asha Ram Sihag’s role in the formulation of data protection policies showcase 
how ethics drive the practical application of safeguarding privacy and rights in technological advancement.

 z Social Media Governance: Ethical guidelines guide administrators in curbing hate speech and cyberbullying 
while preserving freedom of expression. 

For example: IPS officer Sandeep Mittal’s anti-cyberbullying efforts exemplify how ethical governance 
achieves this delicate balance online in the digital realm. 

 z Diversity and Inclusion:  Ethical-driven administrators ensure equitable opportunities for all citizens, 
fostering a fair environment. 

For example: Santosh Kumar Mall, an IAS officer, exemplifies this commitment through initiatives for 
transgender welfare, demonstrating how ethics-driven practices create equitable treatment for individuals 
from diverse backgrounds.
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 z Whistleblower Protection: Ethics guide administrators in protecting whistleblowers who expose corruption, 
ensuring transparency and accountability in the administration. 

For example: Sanjiv Chaturvedi, an IFS officer, epitomizes this through his resolute anti-corruption 
stance, underlining how ethics-driven policies reinforce transparency and accountability.

To conclude, ethics moves beyond theory to practically guide administrators in fair and responsible actions. 
Encouraging an ethical culture through ongoing training and interdisciplinary collaboration enhances its 
transformative impact. This commitment to ethics ensures accountability now and lays the foundation for a 
future where these values shape a just society seamlessly.

 Q27. Discuss the implications of ethical objectivism and subjectivism on human behavior and moral 
responsibility in the contemporary digital era.  (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the positive implications of ethical objectivism on human behavior and moral responsibility 

in the contemporary digital era.
 z Explain the negative implications of ethical objectivism on human behavior and moral responsibility 

in the contemporary digital era.
 z Elaborate the positive implications of ethical subjectivism on human behavior and moral 

responsibility in the contemporary digital era.
 z Elucidate the negative implications of ethical subjectivism on human behavior and moral 

responsibility in the contemporary digital era.

 Ans. Ethical objectivism posits universal moral principles independent of personal beliefs (e.g., stealing is 
universally wrong), while ethical subjectivism ties morality to individual viewpoints (e.g., eating meat based 
on personal preference). In the digital era, objectivism sets consistent online standards like data privacy, 
while subjectivism may yield diverse and conflicting behaviors and information.

Positive Implications of Ethical Objectivism on human behavior and moral responsibility in the 
contemporary digital era:

 z Universal Moral Standards: Ethical objectivism promotes consistent online behavior, exemplified by the 
“Digital Geneva Convention” proposing ethical guidelines for responsible state conduct in cyberspace.

 z Data Privacy and Consent: Ethical objectivism highlights respecting individuals’ rights, including privacy 
and informed consent, in the digital realm, exemplified by GDPR enforcing organizations’ ethical duty 
to secure explicit consent and grant control over personal data, ensuring responsible digital information 
handling.

 z AI and Algorithmic Ethics: Ethical objectivism in AI mandates transparency, fairness, and accountability. 
The predictive policing algorithm bias controversy underscores the need for evaluating and auditing 
AI systems to minimize discrimination, align with universal moral principles, and ensure equitable law 
enforcement.

 z Online Discourse and Accountability: Ethical objectivism promotes responsible online interactions, seen 
in platforms (For example, Twitter) enforcing guidelines against hate speech and misinformation. This 
fosters a civil digital environment through clear standards for acceptable behavior.

 z Global Digital Citizenship: Ethical objectivism encourages worldwide digital citizenship, exemplified by 
initiatives like “Digital Compass” educating students about ethical online conduct and shared responsibility 
for a positive digital community.

Negative Implications of Ethical Objectivism on human behavior and moral responsibility in the 
contemporary digital era:

 z Lack of Cultural Sensitivity: Ethical objectivism can lead to cultural insensitivity online. 

For example: YouTube’s strict content policies once led to the removal of educational videos discussing 
traditional Aboriginal body art, inadvertently undermining cultural heritage and alienating indigenous 
communities.

 z Inflexibility in Technological Innovation: Strict ethical principles can hinder technological progress. 
The reluctance to embrace genetic modification due to ethical concerns has limited the development of 
genetically modified crops that could address food scarcity and improve agricultural sustainability.
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 z Limitations in Expression and Creativity: Overemphasis on universal moral standards can suppress 
artistic expression.

For example: In 2020, Instagram’s algorithm flagged and removed an art post featuring a nude sculpture, 
highlighting the potential for automated systems to stifle artistic exploration and commentary.

 z Resistance to Ethical Evolution: A rigid ethical framework may struggle to adapt to evolving challenges. 

For example: The slow response of regulatory bodies to the rise of deepfake technology showcases 
how ethical objectivism can hinder the timely development of guidelines to address new forms of digital 
deception.

 z Ethical Imperialism: Ethical objectivism can lead to cultural imposition. 

Positive Implications of Ethical Subjectivism on human behavior and moral responsibility in the 
contemporary digital era:

 z Respect for Individual Perspectives: Ethical subjectivism fosters acknowledging and honoring varied 
digital opinions. 

For example: The subredditr/changemyview on Reddit exemplifies this, nurturing constructive debates 
that encourage understanding and respect for different perspectives, embodying subjectivism’s value in 
promoting meaningful discourse.

 z Flexibility and Adaptability: Ethical subjectivism encourages adaptability to evolve digital contexts and 
moral norms. 

For example: Open-source software development, like the creation of Linux under the GNU GPL, 
showcases this adaptability through diverse ethical beliefs fostering an innovative and flexible OS.

 z Promotion of Empathy: Ethical subjectivism encourages empathy, seen in platforms like 7 Cups where 
diverse users engage in compassionate conversations, promoting understanding and kindness online.

 z Encouragement of Critical Thinking: Ethical subjectivism promotes critical thinking, exemplified by fact-
checking sites like Snopes.com, which critically evaluates online claims to help users distinguish credible 
information from misleading content.

 z Ethical Self-Reflection: Ethical subjectivism prompts self-reflection in the digital realm, exemplified by 
practices like the National Day of Unplugging, where individuals disconnect from devices to contemplate 
their online presence and its impact..

Negative Implications of Ethical Subjectivism on human behavior and moral responsibility in the 
contemporary digital era:

 z Moral Relativism and Online Hate Speech: Ethical subjectivism can lead to moral relativism, justifying 
harmful behavior as personal opinions, potentially fueling online hate speech. The “Gamergate” controversy 
exemplifies this, where subjectivism justified online harassment of women in gaming as personal expression, 
blurring lines between critique and harm.

 z Erosion of Truth and Disinformation:  Ethical subjectivism’s focus on individual perspectives fuels 
disinformation; when truth is subjective, facts may be rejected in favor of subjectivist beliefs. 

For example: COVID-19 misinformation shows how subjectivism spreads false narratives, risking public 
health.

 z Ethical Justification for Privacy Violations: Subjectivist ethics may legitimize privacy violations, as 
individuals rationalize actions based on personal beliefs, risking privacy rights. 

For example: The Cambridge Analytica scandal, extracting Facebook data without consent, illustrates 
how subjectivism can justify breaches for perceived greater purposes.

 z Lack of Accountability in Online Behavior: : Subjectivist ethics fosters a sense of irresponsibility for digital 
actions, enabling harmful behaviors like “Swatting,” where false emergency reports lead to unwarranted 
police responses. 

 z Undermining Digital Collaboration and Norms: Ethical subjectivism hampers digital collaboration by 
prioritizing personal beliefs, as evident in the spread of misinformation like the “Flat Earth” conspiracy 
on YouTube, undermining shared norms and credible information sources.
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 z Manipulative Persuasion: Unethical use of techniques like micro-targeting and psychological manipulation 
in digital contexts can be justified through subjective ethics, with examples like the Facebook “Emotional 
Contagion” experiment highlighting how it rationalizes manipulative tactics in digital advertising and user 
engagement.

 z Digital Plagiarism: Ethical subjectivism could rationalize digital plagiarism, as individuals may argue that 
using content without proper attribution is a subjective matter of personal expression, exemplified when 
prominent German politician Annette Schavan faced plagiarism allegations in her doctoral thesis in 
2014.

To conclude, the implications of ethical objectivism and subjectivism on human behavior and moral 
responsibility in the contemporary digital era are multifaceted. Recognizing and balancing these implications 
is crucial for fostering an ethical and responsible digital society, where diverse perspectives are respected, 
thoughtful discourse is encouraged, and individual actions contribute positively to a harmonious digital 
environment.

 Q28. What ethical considerations should space missions aimed at resource extraction or commercial activities 
in space take into account to ensure responsible and sustainable practices?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Detail the ethical considerations space missions aimed at resource extraction or commercial 

activities in space should take into account to ensure responsible and sustainable practices.

 Ans. Ethical considerations involve assessing moral consequences in actions, evident in medical research’s 
informed consent practices. In today’s cross-disciplinary context, ethical importance persists in every field. 
Space exploration parallels this trend, where ethical integration is crucial amidst rising global interest in 
extraterrestrial resource extraction and commercial pursuits. To ensure responsible and sustainable practices, 
ethical principles must guide space missions, aligning with the broader ethical shift observed in diverse fields. 

Ethical Considerations for Space Missions: 
 z Equitable Resource Distribution: Resource extraction should benefit all nations and prevent monopolies. 

For example: The Moon Agreement 1979 emphasizes sharing benefits from space resources. 
Additionally, Artemis Accords promote transparent resource utilization, aiming for fair distribution 
among international partners.

 z Avoiding Harmful Precedents: Ethical practices discourage unsustainable exploitation. 

For example: The “Kessler Syndrome,” where excessive satellite debris exacerbates space debris, 
highlights the need to avoid creating hazardous conditions for future activities.

 z Long-Term Sustainability: Ethical considerations involve maintaining celestial bodies’ integrity. 

For example: China’s Chang’e lunar missions focused on scientific exploration, with the Chang’e 4 
mission landing on the Moon’s far side, avoiding sensitive historical areas.

 z Cultural and Scientific Preservation: Respect for cultural and scientific heritage extends to space.
 z Stewardship of Space Commons: Space debris poses risks. Initiatives like the European Space Agency’s 

“Clean Space” program demonstrate commitment to minimizing orbital debris for the collective benefit.
 z Responsible Space Advertising: Ethical marketing of space services avoids misleading claims. 

For example: SpaceX’s Starlink aims to provide global internet access but must balance commercial 
interests with minimizing space debris impact.

 z Informed Consent: Satellites launched must not interfere with scientific observations. 

For example: The “DarkSat” project by SpaceX garnered criticism for potentially affecting astronomy 
observations without full community consent.

 z Social and Economic Impact: Ethical considerations weigh socioeconomic benefits as well. 

For example: Small satellite initiatives like Planet Labs aim to provide global environmental data for 
societal benefits.
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 z Environmental Impact: Space missions must minimize ecological harm to celestial bodies.

For example: The Outer Space Treaty prohibits harmful contamination, emphasizing environmental 
responsibility.

 z Legacy for Future Generations: Ethical space practices should ensure a sustainable legacy. 

For example: The Voyager Golden Records contain Earth’s cultural heritage, serving as a symbolic 
message to potential extraterrestrial civilizations.

 z International Collaboration: Space activities should foster global cooperation. 

For example: The International Space Station exemplifies nations working together. Collaborative 
frameworks ensure shared responsibility and technology exchange, promoting peaceful space exploration.

Incorporating these ethical considerations will be helpful to ensure that space missions for resource extraction 
or commercial activities align with responsible, sustainable, and inclusive practices, benefiting humanity and 
preserving the cosmos for future generations.

 Q29. “Women’s empowerment is closely linked to the recognition of their bodily autonomy.” Discuss the 
ethical considerations and human rights perspectives surrounding the criminalization of marital rape.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss ethical considerations surrounding marital rape criminalization. Provide real-world 

examples and case studies to illustrate each ethical perspective. 
 z Subsequently, explore human rights perspectives, focusing on international commitments, 

individual rights, and global efforts to address marital rape.

 Ans. Amidst the current era of heightened discussions on women’s empowerment, recognizing their bodily autonomy 
stands pivotal, encompassing the right to independent decisions about their bodies. Marital rape, a taboo topic, 
involves non-consensual acts within marriage. Yet, legal gaps persist in addressing and criminalizing this issue 
comprehensively, giving rise to profound ethical and human rights concerns, elaborated below:

Ethical Considerations Surrounding the Criminalizing of Marital Rape:
 z Informed Consent and Autonomy: Criminalizing marital rape upholds the ethical principles of informed 

consent and individual autonomy, respecting the right to control one’s body. 

For example: The Council of Europe’s Istanbul Convention highlights the value of sexual autonomy 
and the right to make intimate decisions.

 z Gender Equality: Promoting gender equality, criminalizing marital rape rejects unequal power dynamics 
in marriage, reinforcing equal rights and agency. 

For example: In 1965, Sweden was one of the first countries to criminalize marital rape exemplifies 
commitment to this ethical principle.

 z Dignity and Respect: Upholding dignity through recognizing and respecting bodily autonomy is crucial. 
Criminalization aligns with the ethical imperative of respecting every individual, irrespective of marital 
status. 

For example: The case of Independent Thought v. Union of India highlights this link, emphasizing a 
core ethical value.

 z Prevention of Harm: Criminalization of marital rape reflects the ethical duty to prevent harm, aiming to 
safeguard women from physical, emotional, and psychological consequences of non-consensual acts, as 
demonstrated by South Africa’s legislation addressing marital rape and upholding the principle of 
preventing harm.

 z Consent and Communication: Criminalization underscores the value of communication and mutual consent 
in intimate relationships, exemplified by Canada’s legal framework mandating spousal consent for 
sexual activity, promoting an ethical culture of open dialogue and understanding.
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 z Justice and Accountability: Ethical principles underscore the importance of justice and accountability, 
as criminalization ensures perpetrators of marital rape are held responsible, exemplified by cases like 
Nirbhaya Rape Case [Mukesh & Anr. V. State (NCT Of Delhi )] which set a significant legal precedent in 
promoting a just society by upholding ethical standards.

 z Cultural Shifts: Criminalization of marital rape prompts cultural shifts by challenging societal norms and 
patriarchal structures; it fosters more equitable relationships, as seen in evolving marital rape laws driven 
by changing cultural perceptions and ethical values, such as India’s ongoing discourse on the issue.

 z Survivor Support: Criminalization conveys societal support and validates survivors’ experiences, reflecting 
ethical prioritization of their well-being and standing against any form of violation. 

For example: Organizations like RAINN (Rape, Abuse & Incest National Network) in the United 
States provide support to survivors, embodying the ethical value of compassion.

Human Rights Perspectives Surrounding the Criminalizing of Marital Rape:
 z Right to Live Free from Violence: Criminalizing marital rape aligns with the human right to live free from 

violence. 

For example: The Universal Declaration of Human Rights and the Convention on the Elimination of 
All Forms of Discrimination Against Women (CEDAW) emphasize the right to physical and psychological 
integrity, reinforcing the need to prohibit marital rape.

 z Right to Physical and Psychological Integrity: Criminalizing marital rape upholds the fundamental human 
right to live free from violence and coercion. 

For example: In India, the Protection of Women from Domestic Violence Act  (2005) recognizes the 
importance of protecting women’s physical and mental well-being within marital relationships.

 z Gender Equality and Non-Discrimination: The criminalization of marital rape aligns with the principle 
of gender equality enshrined in human rights law. 

For example: In South Africa, the case of Teddy Bear Clinic for Abused Children v Minister of Justice 
highlighted the importance of recognizing marital rape as a violation of women’s rights and gender equality.

 z Right to Privacy and Autonomy: Human rights perspectives stress the right to privacy and personal 
autonomy. 

 z Access to Remedies and Justice: Human rights frameworks emphasize the importance of access to remedies 
and justice for survivors of violence. 

For example: The case of Philippines v. Vizmanos in the CEDAW Committee underscored the necessity 
of providing legal remedies for survivors of marital rape to ensure justice and accountability.

 z International Commitments and Obligations: Countries criminalizing marital rape fulfill global human 
rights commitments, such as the Inter-American Convention on Violence Against Women, which 
mandates prevention and punishment of violence against women, including marital rape.

 z Combating Gender-Based Violence: Criminalization reflects a proactive stance against gender-based 
violence, a global human rights concern. 

For example: In the case of S. v. Ewels in the South Africa, the court’s ruling emphasized the significance 
of criminalizing marital rape to address the broader issue of violence against women.

Amidst the imperative of recognizing women’s bodily autonomy for empowerment, the criminalization 
of marital rape emerges as a pivotal measure, with discussed ethical considerations and human rights 
perspectives converging to safeguard women’s autonomy and dignity. As societies advance towards equity 
and justice, criminalizing marital rape reaffirms the dedication to ethical values and human rights, fostering 
a world where women’s empowerment and bodily autonomy thrive.

Extra Edge:
 z Global Progress: The global movement towards criminalizing marital rape reflects ethical 

consensus on the importance of bodily autonomy and gender equality. It showcases collective 
efforts to safeguard women’s rights. The international advocacy by organizations like Equality 
Now highlights the global push for criminalization, based on shared ethical principles.
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 Q30 “The family is often regarded as the primary agent of socialization, while educational institutions are 
viewed as the secondary agents.” Do you agree with this perspective? Corroborate your perspective. 
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Describe how families serve as the earliest and most influential agents of socialization (primary 

agent of socialization).
 z Explain the role of educational institutions in supplementing family socialization (secondary agent 

of socialization).

 Ans. Socialization is the intricate process through which individuals assimilate the knowledge, skills, values, 
attitudes, and behaviors essential for seamless integration into society. It encompasses the acquisition of 
cultural norms, beliefs, and practices, along with the assimilation of roles and responsibilities aligned with 
one’s social identity. The multifaceted nature of socialization involves various agents, including the family and 
educational institutions, each contributing distinctively to this developmental journey.

Family as the Primary Agent of Socialization:
 z Early Socialization and Norms: Families are vital for instilling social norms, values, and behaviors in 

children early on; parents and siblings, as initial influences, exemplify proper conduct, etiquette, and cultural 
practices, encompassing lessons in table manners, language usage, and gender roles.

 z Emotional Development: Families offer emotional nurturing and belonging, shaping a child’s emotional 
expression and resilience; as children experience positive emotions within the family, they develop skills to 
foster healthy relationships and effectively manage life’s challenges.

 z Identity Formation: Family influences play a significant role in shaping an individual’s sense of identity, 
including aspects such as gender, ethnicity, religion, and social class. Through family interactions, children 
develop a self-concept and a sense of who they are in relation to others.

 z Cultural Transmission: Families pass down cultural heritage, traditions, and values from one generation 
to the next. These cultural elements shape an individual’s worldview, perspectives, and understanding of 
their cultural identity. 

For example: Family rituals and celebrations contribute to cultural continuity.

 z Social Roles and Expectations: Families assign roles and responsibilities within the household, helping 
children understand societal roles and expectations. This includes learning about roles like parent, child, 
sibling, and roles related to household chores and responsibilities.

 z Social Skills and Communication: Family interactions serve as pivotal for acquiring social skills and 
communication patterns, as children observe and emulate their family members’ conflict resolution, 
negotiation, and emotional expression, thereby cultivating abilities crucial for navigating diverse social 
situations across their lifetimes.

Educational Institutions as the Secondary Agent of Socialization:
 z Formal Knowledge and Skill Acquisition:  Educational institutions supplement family teachings, providing 

structured learning. Students acquire academic knowledge, critical thinking, and subject expertise.

For example: A child learns advanced math and physics, honing analytical skills beyond family teachings.

 z Cultural and Social Exposure: Schools introduce diverse individuals, fostering cross-cultural understanding 
and social integration. 

For example: A university with international students promotes learning about varied customs, traditions, 
and beliefs.

 z Peer Relationships and Social Skills Development: Schools facilitate friendship building and teach 
cooperation, negotiation, and conflict resolution through peer interactions.

For example: Group projects enhance teamwork and appreciation for differing viewpoints.

 z Civic Education and Citizenship: Schools instruct students on civic duties, rights, and government 
operations, promoting informed and active citizenship. 
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For example: Civics courses educate about voting rights, cultivating responsible future voters.

 z Preparation for Career and Professional Life:  Educational institutions provide vocational training, 
specialized courses, and career advice, arming individuals with skills and knowledge vital for specific jobs.

For example: Technical institutes offer carpentry training, preparing individuals for skilled labor 
positions.

 z Critical Thinking and Analytical Abilities: Educational settings foster independent thought, problem-
solving, and critical thinking via debates, discussions, and research.

For example: Studying historical events hones analytical abilities, enabling students to assess intricate 
situations.

In summary, families primarily shape personal identity and emotional growth, while educational institutions 
serve as secondary agents, offering structured learning, diverse social engagement, and essential skills for 
active societal participation. The emotional bonds and teachings within families, combined with comprehensive 
education and varied institutional experiences, jointly mold individuals’ values, knowledge, and social 
competence.

v v v
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 Q31. Explain how the structure and content of attitudes affect behaviour and suggest ways to foster positive 
attitudes towards transparency and accountability in public servants.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain how the structure and content of attitudes affects behaviour.
 z Suggest ways to foster positive attitudes towards transparency and accountability in public 

servants.
 Ans. The relationship between attitude and behavior is complex and bidirectional. This dynamic interplay 

often impacts how individuals respond to various situations and environments. Attitude refers to a 
person’s feelings or predisposition to favour or oppose objects, people, and situations, while behavior is the 
way in which one acts or conducts oneself, especially towards others. 

Ways in which Structure and content of attitudes affects behaviour: 

Structure of Attitudes Affecting Behaviour:
 z Cognitive Component: This involves an individual’s beliefs and thoughts about a subject, which significantly 

influence behaviour. 

For example: A person believing in the ethical principle of ‘do no harm’ (non-maleficence) is less likely to 
engage in harmful behaviours. Their cognitive understanding of what constitutes harm guides their actions.

 z Affective Component: Emotions and feelings are central to this component. 

For example: A person with a strong affective response to others’ suffering (empathy) is more likely to 
exhibit altruistic behaviour, like volunteering for social causes.

 z Behavioural Component: This reflects an individual’s intentions and predispositions to act in certain ways, 
often aligned with their ethical beliefs. 

For example: Someone who values justice might actively participate in campaigns against social 
inequalities, demonstrating behaviour aligned with their ethical stance.

Content of Attitudes Affecting Behaviour:
 z Beliefs: These are the convictions or acceptance that certain things are true or real. 

For example: A belief in equality (egalitarianism) often leads to behaviours that support anti-
discrimination policies.

 z Values: These are core principles that guide an individual’s behaviour. 

For example: A person valuing ‘autonomy’, a fundamental ethical principle, might advocate for individual 
rights and freedom, influencing their behaviour in social and political spheres.

 z Emotions: The feelings an individual has towards an entity or situation can profoundly affect their Behaviour. 

For example: Compassion, a key emotion in ethics, can drive individuals to engage in charitable activities, 
reflecting a behaviour deeply influenced by emotional responses to the needs of others.

2 Attitude and Aptitude
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Ways to foster positive attitudes towards transparency and accountability in public servants:
 z Ethics Training: Implement comprehensive ethics training for public servants, focusing on the importance 

of transparency and accountability. 

For example: The training modules developed by India’s Central Vigilance Commission can be used 
as a model.

 z Public Forums: Organize public forums and town hall meetings, allowing citizens to directly interact with 
public servants. 

For example: This approach was effectively used in the Swachh Bharat Abhiyan to enhance public 
engagement.

 z Transparent Systems: Implement systems like the Centralized Public Grievance Redress and Monitoring 
System (CPGRAMS) in India, which allow citizens to track complaints, promoting transparency in government 
responses.

 z E-Governance Initiatives: Expand e-governance initiatives like Digital India to increase transparency and 
reduce corruption by minimizing direct human intervention in services.

 z Reward Systems: Establish awards and recognition for public servants who demonstrate high levels of 
transparency and accountability.

For example: The ‘Prime Minister’s Award for Excellence in Public Administration’.
 z Community Engagement: Encourage public servants to engage with local communities, understanding 

their needs and concerns, which can be facilitated through programs like the ‘Bharat Nirman Volunteer’ 
initiative.

Understanding the structure and content of attitudes is crucial in shaping behavior, particularly in the 
realm of public service. By fostering attitudes that value transparency and accountability through ethical 
training, public engagement, and systemic reforms, we can cultivate a more ethical, responsive, and 
responsible public administration, ultimately leading to a more equitable and just society. 

 Q32. How does attitude differ from aptitude? Discuss the role of creative problem-solving aptitude in public 
administration. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the differences between attitude and aptitude.
 z Discuss the role of creative problem-solving aptitude in public administration.

 Ans. Attitude is a psychological orientation or ethical disposition comprising beliefs, emotions, and 
behavioural tendencies towards a particular object, person, or situation. Contrastingly, aptitude denotes a 
natural ability or talent, often highlighting an individual’s capacity for learning or skill acquisition. Both 
play distinct roles in personal and professional contexts, including public administration.

Differences between Attitude and Aptitude:

Aspect Attitude Aptitude 

Nature Subjective and influenced by experiences, 
ethical values, and societal norms.

Innate or developed, denoting the potential or 
capacity for ethical reasoning and skill execution.

Formation Formed and modified over time through 
experiences, education, and ethical reflection.

Generally considered inherent, but can be 
developed and honed through practice and 
ethical training.

Changeability Dynamic and moldable; can evolve with new 
experiences and ethical understanding.

Relatively stable, but can be enhanced through 
deliberate practice and ethical education.

Measurement Assessed through behavioural observations, 
ethical discussions, and attitudinal surveys.

Evaluated using proficiency tests, performance 
assessments, and ethical problem-solving 
scenarios.

Influence on 
Behavior

Dictates ethical behaviour based on moral 
beliefs and emotional responses.

Determines the ease and effectiveness with 
which ethical tasks are performed.
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Aspect Attitude Aptitude 

Development Cultivated through ethical education, role 
models, and societal influences.

Enhanced through targeted training, practice, 
and ethical decision-making exercises.

Role in 
Professional 
Development

Crucial for ethical decision-making, teamwork, 
and leadership in public administration.

Key for technical proficiency, ethical problem-
solving, and task execution in professional 
settings.

Examples A public servant’s positive attitude towards 
transparency, like the ethical commitment shown 
by former Election Commissioner T.N. Seshan, 
indicates a belief in open governance and a 
tendency to act ethically.

A public servant with an aptitude for conflict 
resolution, akin to Mahatma Gandhi’s natural 
skill in non-violent negotiation, excels in 
mediating ethical disputes and finding just 
solutions.

Impact 
on Public 

Administration

Shapes the ethical climate and culture in 
organisations, influencing policies and practices, 
as seen in the case of the Right to Information 
Act, which was significantly influenced by the 
public’s attitude towards transparency.

Determines the effectiveness and efficiency 
of ethical operations and service delivery in 
public administration, as demonstrated by the 
administrative reforms initiated by Sardar 
Vallabhbhai Patel in India.

Creative problem-solving aptitude is the inherent or developed ability to approach and resolve complex 
challenges in innovative and effective ways. It involves thinking outside conventional frameworks, integrating 
ethical considerations, and applying creative thinking strategies to devise novel solutions.

Role of creative problem-solving aptitude in public administration: 
 z Innovative Policy Making: The role of creative problem-solving is crucial in developing innovative policies. 

For example: The Aadhaar project showcases how thinking creatively about identity verification led 
to a transformative public service tool, streamlining processes and improving access to government 
services.

 z Efficient Resource Management: Creative problem-solving is key in managing resources efficiently. 

For example: The Mars Orbiter Mission exemplifies this, where imaginative and strategic planning 
enabled a landmark achievement in space exploration at a fraction of the usual cost, setting a global 
standard for cost-effective scientific endeavors.

 z Adaptive Governance: The ability to creatively adapt to sudden changes is vital in public administration. 

For example: The swift transition to digital governance during the COVID-19 pandemic highlights 
how creative solutions can maintain continuity in public services during crises, showcasing flexibility 
and innovation in governance. 

 z Public-Private Partnerships: Creative problem-solving facilitates successful public-private partnerships. 
 z Technological Integration: Integrating technology in governance requires creative thinking. 

For example: The e-NAM platform transformed agricultural marketing by digitally connecting 
farmers to markets, demonstrating the role of creative problem-solving in leveraging technology to 
modernise traditional sectors and improve livelihoods.

 z Stakeholder Engagement: Engaging diverse stakeholders effectively in public initiatives demands creative 
strategies. 

For example: The Swachh Bharat Abhiyan’s success in mobilizing citizens for cleanliness is a prime 
example of inclusive stakeholder engagement.

 z Sustainable Development Solutions: Developing sustainable policies is greatly aided by creative problem-
solving. 

For example: The National Solar Mission illustrates how creative solutions can address environmental 
challenges while promoting sustainable energy.
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Overall, while attitude shapes one’s ethical perspective and behaviour, aptitude determines one’s 
inherent or developed skill in executing tasks. Going ahead, the integration of creative problem-solving 
aptitude in public administration can significantly enhance public service delivery and policy formulation, 
leading to a more responsive and effective administration. 

 Q33. What are the main factors influencing the political attitudes of nations towards war? Additionally, how 
can social influence and persuasion be leveraged to shape a political attitude against war?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the main factors influencing the political attitudes of nations toward war.
 z Highlight how social influence and persuasion can be leveraged to shape a political attitude against 

war.
 Ans. Political attitudes are ethical dispositions and beliefs that shape individuals’ or entities’ perspectives 

and actions regarding governance, policy-making, and public affairs. Political attitudes towards war are 
shaped by a complex interplay of national interests, ideologies, and international dynamics. These attitudes 
determine how a nation perceives, engages in, or avoids conflict. 

Main factors influencing the political attitudes of nations towards war:
 z National Interests: Nations prioritize their territorial integrity, economic resources, and strategic alliances. 

For example: Russia’s attack on Ukraine in 2022, driven by a desire to assert its influence and control 
over the region, exemplifies how national interests can lead to military aggression, despite widespread 
international condemnation.

 z Historical Experiences: Past war experiences shape current attitudes. 

For example: Germany’s and Japan’s pacifist stances in international affairs stem from their World 
War II experiences, leading to constitutions and policies that emphasize peace and restrict military 
engagement, reflecting a profound transformation in their political attitudes toward war.

 z Public Opinion: Domestic public opinion can influence government policies. 

For example: U.S. withdrawal from Afghanistan in 2021, ending America’s longest war, was partly 
influenced by American public opinion, which increasingly favored ending the conflict and focusing on 
domestic issues.

 z Global Power Dynamics: Relations with major world powers affect attitudes toward war. Smaller nations 
often align with powerful allies for security and support.

For example: Eastern European countries seeking NATO support amid the Russia-Ukraine conflict, 
reflecting their political attitudes toward regional security threats. 

 z Security Threats: Perceived or real security threats, such as terrorism or territorial encroachments, can 
justify military actions. 

For example: Iran’s attacks on Pakistani border areas in response to cross-border terrorism concerns 
illustrate how security threats can shape a nation’s political attitudes toward using military force to protect 
its borders and citizens.

 z Ethical and Humanitarian Considerations: Ethical imperatives to prevent human rights violations can 
motivate interventions. 

For example: International community’s response to the Syrian Civil War, including efforts to address 
humanitarian crises and condemn human rights abuses, reflects the ethical dimensions influencing political 
attitudes toward war. 

 z Geopolitical Strategies: Geopolitical interests, such as regional dominance or control over strategic 
locations, play a role. 

For example: China’s actions in the South China Sea, aimed at asserting territorial claims shows how 
geopolitical strategy can influence political attitudes toward conflict, often leading to tensions with 
neighbouring countries. 
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Social Influence and Persuasion:

 z Social influence refers to the process by which individuals’ attitudes, beliefs, or behaviours 
are affected by the presence or actions of others. 

 z Persuasion is a method of influencing that involves communication aimed at changing someone’s 
beliefs, attitudes, or behaviors, often guided by ethical considerations of right and wrong. 

 z In the post World war era, there is substantial rise in polarizing narratives which gives moment 
to political attitudes in favour of wars for promoting vested interests. 

 z Thus, social influences and persuasion could be used as powerful means create peaceful and 
harmonious political attitudes.

Ways in which social influence and persuasion can be leveraged to shape a political attitude against 
war:

 z International Agreements and Accords: These serve as powerful tools for shaping political attitudes 
towards peace. 

For example: Abraham Accords, which normalized relations between Israel and several Arab nations 
demonstrates how diplomacy and mutual understanding, facilitated by social influence and persuasion, 
can lead to peaceful resolutions. 

 z Global Summits and Declarations: These gatherings of world leaders can set the tone for international 
political attitudes. 

For example: New Delhi Declaration, adopted at the 2023 G20 Summit emphasising that the” current 
era not being one of war” and its call for peace in Ukraine illustrate how such declarations can persuade 
nations against conflict. 

 z Promoting Peace Education: Implementing educational programs that emphasize the ethical values of 
peace, non-violence, and conflict resolution.

For example: Peace education initiatives in Scandinavian countries.
 z Utilizing Media Campaigns: Media campaigns can disseminate messages promoting peace and the ethical 

implications of war.

For example: The anti-war sentiments expressed in popular media during the Vietnam War era.
 z Influential Public Figures and role models : Public figures and leaders can use their platforms to advocate 

for peace and ethical considerations in conflict resolution.

For example: The efforts of figures like Malala Yousafzai and Desmond Tutu.
 z Strengthening Grassroots Movements: Grassroots movements, inspired by the anti-nuclear movements 

of the 1980s, can mobilize public opinion against war. These movements often start at the community level 
and can grow to have a national or even global impact, advocating for peaceful solutions through protests 
and advocacy.

 z Celebrating Peace Heroes: Recognizing and celebrating Nobel Peace Prize laureates and other peace 
activists can inspire others to adopt anti-war attitudes. Their stories and achievements can serve as 
powerful examples of the impact one can have in promoting peace.

 z Responsible use of social media by society at large : The right to freedom of expression over social 
media needs to be balanced with proper checks and balances, to curb the propagation of vile and 
polarizing narratives and creation of eco chambers that creates a war-favoring political attitude.

Overall, the political attitudes of nations toward war are shaped by a blend of strategic, historical, and 
ethical factors. By employing these strategies, social influence and persuasion can be effectively used to 
foster a political attitude against war, emphasizing the ethical implications and promoting a culture of 
peace and understanding.

 Q34. Explain the concepts of attitude accessibility, attitude strength and attitude-behaviour consistency. How 
understanding these concepts can help us guide behaviour in various contexts?  
 (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Explain the concepts of attitude accessibility, attitude strength and attitude-behaviour consistency. 
 z Highlight how understanding these concepts can help us guide behaviour in various contexts.

 Ans. Attitude encompasses an individual’s feelings, beliefs, and predispositions towards objects, people, or 
events, influencing behaviour and decision-making. It fundamentally shapes one’s influences, actions and 
reactions in diverse situations. For example, someone with a positive attitude towards exercise is more 
likely to be physically active. 

Concepts of attitude accessibility, attitude strength and attitude-behaviour consistency: 
 z Attitude Accessibility: This concept relates to how easily an attitude can be retrieved from memory, affecting 

immediate reactions and decisions.
 � High Accessibility: A person with a highly accessible attitude towards healthy living may instinctively 

choose nutritious food options and engage in regular exercise, reflecting the immediate influence of 
their attitude on decisions.

 � Low Accessibility: An individual who believes in the importance of cultural diversity but rarely explores 
or engages with different cultures in their daily life demonstrates low accessibility of this attitude.

 z Attitude Strength: This refers to how firmly an attitude is held and how resistant it is to change. Strong 
attitudes are deeply ingrained and significantly influence behaviour and judgement.

 � Strong Attitude: An individual with a deep commitment to animal rights constantly avoids products 
tested on animals and participates in animal welfare activities, reflecting the strength of their attitude.

 � Weak Attitude: Someone who occasionally speaks about the importance of sustainable living but 
frequently engages in environmentally harmful practices like excessive use of plastic shows a weak 
attitude towards environmentalism. 

 z Attitude-Behavior Consistency: This concept refers to the degree to which a person’s beliefs align with 
their actions. Higher consistency means that attitudes are a strong predictor of behaviour.

 � Consistent Attitude: A person who strongly believes in environmental conservation and regularly 
participates in recycling and clean-up drives demonstrates high attitude-behaviour consistency.

 � Inconsistent Attitude: A public figure who campaigns against smoking but is frequently seen smoking 
in public shows a discrepancy between their stated attitudes and actual behaviour.

Understanding these concepts can help us guide behaviour in various contexts in the following ways: 
 z Influencing Personal Behaviour: By recognizing the importance of attitude strength, individuals can work 

on reinforcing positive attitudes, like the importance of health, leading to more consistent health-conscious 
behaviours. 

For example: Movements like Fit India Movement can become fundamental in influencing behaviour of 
people for a healthy lifestyle if a positive attitude towards health is promoted.

 z Marketing Strategies: Marketers can leverage these concepts by creating campaigns that enhance the 
accessibility and strength of positive attitudes toward their products. 

For example: Apple’s marketing strategy, which has successfully strengthened positive attitudes towards 
its brand and products.

 z Promoting Social Change: Activists can use these concepts to design campaigns that make certain attitudes, 
like environmental consciousness, more accessible and stronger, thereby encouraging sustainable practices 
among the public. 

For example: Success of the global Earth Hour campaign is a testament to this approach.
 z Organisational Behaviour: In corporate settings, understanding these concepts can help in developing 

workplace cultures that align employees’ attitudes with organizational goals, leading to improved 
performance and job satisfaction. 

For example: Google’s work culture, which fosters innovation and creativity aligning employee attitudes 
with company objectives.
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 z Educational Programs: Educators can design curricula that strengthen and make accessible positive 
attitudes toward learning, which can lead to better academic outcomes and a lifelong love for learning. 

For example: Montessori schools exemplify this approach by fostering a love for learning in students.

 z Healthcare Interventions: Healthcare professionals can use these concepts to encourage healthier 
behaviours in patients by strengthening positive attitudes towards health and making them more accessible. 

For example: Campaigns like anti-smoking ads that highlight the dangers of smoking effectively change 
attitudes towards quitting smoking.

 z Policy Making: Policymakers can craft policies that align with the public’s strong and accessible attitudes, 
ensuring better compliance and effectiveness of these policies. 

For example: The widespread acceptance of seatbelt laws is an example of policy aligning with public 
safety attitudes.

 z Community Development: Community leaders can utilize these concepts to foster attitudes that promote 
community engagement and development, leading to more active and cohesive communities. 

For example: Local initiatives like neighbourhood clean-up drives demonstrate how community 
attitudes can lead to collective action.

 z Personal Growth and Development: Individuals can use these concepts for personal growth by identifying 
and strengthening attitudes that align with their personal goals and values, leading to more consistent and 
goal-oriented behaviours. 

For example: The positive attitude towards mental health can help a person indulge into mindful 
practices like meditation and help enhance their emotional intelligence and improve their quality of life.

Understanding the concepts of attitude accessibility, strength, and behaviour consistency is pivotal 
in shaping ethical decision-making and guiding behaviour across diverse contexts. By applying these 
principles, we can influence personal growth, social change, and organizational dynamics, fostering a world 
where attitudes align with positive and constructive actions.

 Q35. How does culture shape the formation and expression of attitudes? Discuss the role of socialisation in 
transmitting cultural values and norms. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight how culture shapes the formation and expression of attitudes. 
 z Shed light on how culture shapes the expression of attitudes. 
 z Discuss the role of socialisation in transmitting cultural values and norms.

 Ans. Culture and socialization are fundamental in shaping an individual’s perspectives and behaviors. Culture 
provides the backdrop of shared beliefs and practices, while socialization is the process by which these 
cultural elements are imparted and internalized, influencing how attitudes are formed and expressed 
within a society.

Ways in which culture shapes the formation and expression of attitudes: 

Formation of Attitudes:
 z Value Systems: Cultural value systems define what is considered important or ethical, shaping individuals’ 

attitudes accordingly. 

For example: In collectivist cultures like India, the value placed on community and harmony shapes 
attitudes favoring group consensus over individual desires.

 z Cultural Norms: Norms within a culture establish acceptable behaviors and attitudes. 

For example: In Scandinavian countries there is a strong cultural norm of egalitarianism, influencing 
attitudes towards gender equality and social welfare.
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 z Religious Beliefs: Religious teachings and practices within a culture significantly influence attitudes. 

For example: In India, the concept of Ahimsa (non-violence) in Hinduism and Buddhism shapes 
attitudes towards vegetarianism and pacifism.

 z Cultural Traditions: Traditions and rituals reinforce certain attitudes and beliefs. 

For example: The American tradition of Thanksgiving reinforces attitudes of gratitude and family 
togetherness.

Expression of Attitudes:
 z Communication Styles: Culture influences how attitudes are expressed, whether directly or indirectly. 

For example: In cultures with high-context communication like Japan, attitudes and opinions are often 
conveyed subtly and indirectly, in contrast to the directness common in low-context cultures like the 
United States.

 z Social Behaviors: Cultural norms dictate appropriate social behaviors, reflecting underlying attitudes. 

For example: In many Eastern cultures like India, attitudes of respect and hospitality are expressed 
through specific social etiquettes like offering tea to guests. 

 z Art and Literature: Cultural attitudes are often reflected and expressed through art and literature. 

For example: Renaissance period in Europe expressed attitudes towards humanism and individualism.
 z Media and Entertainment: The portrayal of themes and characters in media and entertainment reflects 

cultural attitudes. 

For example: Bollywood movies often express attitudes towards family, love, and societal roles in India 
shaped by our culture.

 z Traditions, norms and religious practices: The attitudes thus formed are reinforced by these practices 
that also help passing down these values to next generations. 

For example: The concept of charity during various religious festivals or big events is a practice 
favoured by all religions alike.

 z Folk Arts: The reflection of an attitude of a community towards various aspects of life are reflected in its 
folk art, music, dances etc. 

For example: The arts practiced by tribals often display their reverence to mother nature showing 
their attitude of respect and love to it.

Role of socialisation in transmitting cultural values and norms:
 z Family Influence: Families are the primary agents of socialization, instilling cultural values from an early 

age. 

For example: In India, respect for elders is a core value often taught within families, shaping attitudes 
towards age and authority.

 z Educational Institutions: Schools and colleges play a significant role in socializing individuals into societal 
norms and values. 

For example: Indian education system, with its emphasis on academic excellence and respect for 
teachers, instills values of hard work and reverence for knowledge.

 z Peer Groups: Peer groups provide a platform for learning and practicing cultural norms. 

For example: Widespread practice of celebrating festivals like Diwali and Holi among friends in India 
reinforces cultural traditions and communal harmony.

 z Religious Institutions: Religious teachings and practices are crucial in socializing individuals into cultural 
values. 

For example: In India, places of worship like temples, mosques, and churches are not just religious 
centers but also socialization hubs where community values like harmony, respect for each other and 
peace are reinforced.
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 z Workplace Culture: Professional environments socialise individuals into specific work ethics and 
practices. 

For example: Japanese corporate culture which is known for its emphasis on teamwork and discipline 
is a reflection of Japanese cultural values of hard work, discipline and precision.

 z Community Events: Local community events and gatherings are platforms for socializing individuals into 
cultural practices. 

For example: In India, community events like local fairs (melas) and religious gatherings (kumbh 
melas) play a significant role in reinforcing cultural values and practices.

 z Social Rituals and Ceremonies: Rituals and ceremonies are critical in socializing individuals into cultural 
traditions. 

For example: Indian weddings, with their elaborate rituals, serve as a key socialization process, imparting 
values of family, tradition, and social bonds.

 z Cultural Icons and Symbols: Cultural icons and symbols serve as focal points for socialization. 

For example: National symbols like the national flag and national anthem play a significant role in 
socializing individuals into patriotic values.

Overall, culture and socialization intricately weave the tapestry of our attitudes and behaviors, 
embedding ethical values and norms deep within our societal fabric. Through these processes, we not only 
preserve our cultural heritage but also evolve, adapting to new ideas and perspectives, fostering a 
dynamic and ethically rich society.

 Q36.  What is the difference between explicit and implicit attitudes? How can implicit attitudes be measured?
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the difference between explicit and implicit attitudes.
 z Highlight how the implicit attitudes can be measured.

 Ans. Attitude plays a fundamental role in how individuals perceive and interact with their environment, shaping 
their preferences, behaviors, and decision-making and it can be both explicit and implicit. Explicit 
attitudes are conscious, clearly defined beliefs or opinions one can express, while implicit attitudes are 
subconscious, underlying feelings or biases that influence behaviour and decision-making, often without 
the individual’s awareness. 

Difference between explicit and implicit attitudes:

Explicit Attitudes Implicit Attitudes

Conscious Awareness: Explicit attitudes are consciously 
recognized and can be verbally expressed. 
For example: An Indian voter openly supporting a 
particular political party due to its policies.

Subconscious Nature: Implicit attitudes operate at a 
subconscious level and are not always accessible to conscious 
awareness. 
For example: Subtle preferences for certain political 
ideologies without conscious realization.

Deliberate Formation: These attitudes are often formed 
through direct experience or deliberate consideration. 
For example: Choosing vegetarianism in India after 
considering ethical and health aspects.

Automatic Formation: Formed through indirect experiences 
and associations, often without deliberate thought. 
For example: Subconsciously associating non-vegetarian 
food with certain social groups.

Easier to Change: Explicit attitudes can be changed with 
new information or persuasive communication. 
For example: Changing views on women’s rights in India 
after exposure to feminist literature.

Resistant to Change: Implicit attitudes are more resistant 
to change as they are deeply ingrained. 
For example: Deep-seated, implicit gender biases influencing 
behaviour despite conscious support for gender equality.

Directly Measurable: Can be measured through surveys 
or self-reports. 
For example: Survey responses on attitudes towards caste-
based reservations in India.

Indirect Measurement: Assessed through techniques like 
Implicit Association Tests (IAT).
For example: Implicit biases towards caste or religion 
revealed through IAT.
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Explicit Attitudes Implicit Attitudes

Controlled Expression: Individuals can control how they 
express these attitudes. 
For example: Politely discussing religious beliefs in India, 
despite personal convictions.

Uncontrolled Influence: Often influence behaviour in an 
uncontrolled manner. 
For example: Subconscious discomfort in interfaith settings, 
despite conscious beliefs in religious tolerance.

Socially Influenced: Shaped by social norms and 
expectations. 
For example: Publicly endorsing secularism in India due 
to its social value.

Less Affected by Social Desirability: Less influenced by 
what is socially acceptable. 
For example: Implicit preferences for one’s own religious 
group over others.

Reflects Current Beliefs: Represents an individual’s 
current stance or belief. 
For example: Current support for environmental 
conservation movements in India.

May Not Reflect Current Beliefs: Can be remnants of past 
influences or upbringing. 
For example: Implicit attitudes towards environmental 
issues shaped by upbringing in a rural or urban setting.

Linked to Deliberate Actions: Often guide deliberate 
behaviours and choices. 
For example: Actively participating in India’s Swachh 
Bharat (Clean India) campaign.

Influences Automatic Responses: Can subtly influence 
automatic responses or decisions. 
For example: Subconscious littering habits despite explicit 
support for cleanliness initiatives.

Subject to Social and Cultural Change: Can evolve with 
changing social and cultural norms. 
For example: Changing attitudes in India towards LGBTQ+ 
rights with evolving social norms. 

Deeply Rooted: Often more stable and less susceptible to 
immediate social or cultural changes. 
For example: Implicit attitudes towards LGBTQ+ individuals 
influenced by traditional cultural upbringing.

Reflects Conscious Values: Aligned with an individual’s 
consciously held values and ethics. 
For example: Explicit support for gender equality in the 
workplace in India.

May Conflict with Conscious Values: Can sometimes be at 
odds with an individual’s explicit beliefs and values. 
For example: Implicit biases affecting hiring decisions, 
despite explicit beliefs in equality.

Methods through which implicit attitudes can be measured:
 z Implicit Association Test (IAT): This test measures the strength of associations between concepts in a 

person’s mind. 

For example: An IAT might be used in India to assess implicit biases related to caste or gender.
 z Reaction Time Tests: These tests measure how quickly a person associates certain words or images with 

positive or negative attributes. 

For example: Reaction times can reveal implicit attitudes towards different religious groups in India.
 z Priming Experiments: Priming involves exposing individuals to a stimulus and then observing changes in 

their responses to a subsequent stimulus. 

For example: In India, priming with religious symbols could reveal implicit attitudes towards various 
religions.

 z Neuroscientific Methods: Techniques like fMRI (Functional Magnetic Resonance Imaging) and EEG 
(Electroencephalogram) can observe brain activity in response to certain stimuli, revealing implicit 
attitudes. 

For example: Brain responses to images representing different socio-economic classes in India could 
indicate implicit attitudes.

 z Physiological Measures: Measurements like heart rate, skin conductance, and facial electromyography can 
indicate emotional responses that reflect implicit attitudes. 

For example: Physiological responses to images of traditional vs. modern Indian attire could reveal 
implicit cultural attitudes.

 z Eye Tracking: This method observes where and how long individuals look at different stimuli. 

For example: Eye tracking could be used to study implicit attitudes towards advertisements featuring 
diverse Indian ethnic groups.
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 z Word Completion Tasks: These tasks involve completing words or sentences in a way that can reveal 
underlying attitudes. 

For example: Word completions following exposure to terms related to Indian politics could reveal 
implicit political biases.

 z Memory Tasks: Memory for certain types of information over others can indicate implicit attitudes. 

For example: Better memory for positive news about a favoured Indian political party could indicate an 
implicit preference.

 z Indirect Questionnaires: These are designed to infer implicit attitudes from responses to seemingly 
unrelated questions. 

For example: Attitudes towards Westernization in India might be inferred from preferences in music or 
entertainment.

Thus, understanding the nuances between explicit and implicit attitudes, and the methods to measure 
and change implicit attitudes, is crucial for comprehending human behaviour. It enables us to address 
subconscious biases, fostering more inclusive and ethical interactions in society creating a more 
equitable and understanding world.

 Q37. Discuss the factors shaping moral and political attitudes and how they impact formulation of public 
policies and the governance process in a democratic setup. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the factors shaping moral and political attitudes. 
 z Discuss the factors shaping political attitudes. 
 z Highlight how moral attitude impact formulation of public policies and the governance process 

in a democratic setup. 
 z Highlight how political attitude impact formulation of public policies and the governance process 

in a democratic setup.

 Ans. Moral attitude is an individual’s beliefs and values about what is right and wrong, good and bad, just 
and unjust, and fair and unfair in a moral sense. While, political attitude is an individual’s attitude towards 
political issues or ideologies defining an individual’s like or dislike for a political person, party, or ideology. 
Together, they encompass the collective beliefs and values influencing an individual’s or society’s decisions 
and actions.

Personal

Experiences

Factor

Shaping

Moral

Attitudes

Cultural and

Religious beliefs

Family and

Upbringing

Education &

Awareness

Social & Peer

Influence

Factors Shaping Moral Attitudes:
 z Cultural and Religious Beliefs: Cultural norms and religious teachings significantly shape moral attitudes. 

For example: In India, the principle of “Ahimsa” (non-violence) in Hinduism and Buddhism influences 
moral attitudes towards vegetarianism and pacifism. 

 z Family and Upbringing: The values instilled during childhood play a crucial role. 

For example: The Indian joint family system often fosters values of sharing, respect for elders, and 
collective decision-making. 
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 z Education and Awareness: Educational institutions and awareness programmes shape moral attitudes. 

For example: Inclusion of moral science in Indian schools aims to instill ethical values in students.

 z Social and Peer Influence: The attitudes and behaviors of peers and society at large can influence individual 
moral beliefs. 

For example: The widespread practice of arranged marriages in India reflects societal attitudes towards 
marriage and relationships.

 z Personal Experiences: Individual experiences can profoundly impact moral attitudes. 

For example: Witnessing poverty and inequality in India can shape attitudes towards social justice 
and philanthropy.

Factors Shaping Political Attitudes:
 z Political Socialisation: Family, education, and media exposure to politics shape political attitudes. 

For example: In India, political discussions within families and media coverage of politics play a 
significant role.

 z Historical and Political Events: Significant events can shape political attitudes. The Indian independence 
movement and its leaders like Mahatma Gandhi have profoundly influenced political attitudes towards 
nationalism and democracy.

 z Media and Propaganda: Media, including news, social media, and propaganda, shape political attitudes. 

For example: The rise of digital media in India has significantly influenced political opinions, especially 
among the youth.

 z Social Movements and Activism: Movements advocating for social, environmental, or political causes can 
shape political attitudes. 

For example: The “Chipko Movement” in India influenced political attitudes towards environmental 
conservation.

Impact of Moral and Political Attitudes on Public Policies and Governance:

Impact of Moral attitudes: 
 z Influencing Policy Priorities: Moral attitudes of the society and leaders often determine the priorities in 

policy formulation. 

For example: India’s emphasis on poverty alleviation and social welfare schemes like the Pradhan Mantri 
Garib Kalyan Anna Yojana (PMGKY) during the Covid-19 pandemic reflects moral attitudes towards 
ensuring social justice.

 z Shaping Legal Frameworks: Moral attitudes influence the creation of laws and regulations. 

For example: Prohibition of dowry and child marriage in India, driven by moral attitudes towards 
gender equality and children’s rights, showcases how moral beliefs are translated into legal frameworks.

 z Public Opinion and Policy Response: Public policies are often a response to the moral attitudes of the 
electorate. 

For example: Swachh Bharat Abhiyan (Clean India Mission), initiated in response to public concern 
over cleanliness and hygiene, demonstrates how moral attitudes of citizens can lead to significant policy 
initiatives.

 z Rights based approach: The philosophy of live and let live, Vasudeva Kutumbakam etc are fundamental 
to the Indian belief system which is reflected in its policies at national as well as international level. 

 z Justice based approach: The idea of Dharma is central to Indian morality which is reflected in its various 
policies and laws made to create an equitable, democratic and just society.
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Impact of Political Attitudes: 

 z Influencing Policy Priorities: Political attitudes of the ruling party or coalition shape the priorities in 
policy formulation. 

For example: The Indian government’s focus on “Make in India” reflects a political attitude favouring 
economic nationalism and self-reliance, leading to policies that promote domestic manufacturing and 
attract foreign investment.

 z Determining Legislative Agenda: The political attitudes of legislators influence the agenda in legislative 
bodies. 

For example: Passage of the Goods and Services Tax (GST) Act in India, which aimed to unify the country’s 
tax system, was influenced by political attitudes towards economic reform and fiscal consolidation.

 z Shaping Public Opinion and Participation: Political attitudes can mobilize public opinion and participation 
in governance. 

For example: Widespread support for the Right to Information Act in India, which reflects a political 
attitude valuing transparency and accountability, led to its enactment and has encouraged public 
participation in governance.

 z Influencing Foreign Policies: Political attitudes towards other nations and global issues shape foreign 
policy. 

For example: India’s non-aligned stance during the Cold War and its current policies towards 
neighbouring countries driven by the neighbourhood first policy (2014), reflects political attitudes 
towards sovereignty, regional stability, and global cooperation.

Overall, the interplay of moral and political attitudes profoundly influences public policy formulation 
and governance in a democracy. These attitudes, rooted in cultural, social, and historical contexts, guide the 
ethical compass of societies, shaping laws, policies, and international relations, ultimately steering the 
course towards a more equitable and just society.

 Q38. Evaluate roles of social influence and Persuasion in fostering pro-social and anti-social  
behaviours, with relevant examples. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Evaluate the role of social influence in fostering pro-social behaviours. 
 z Highlight the role of Persuasion in fostering pro-social behaviours.
 z Evaluate the role of social influence in fostering Anti-social behaviours. 
 z Highlight the role of Persuasion in fostering Anti-social behaviours.

 Ans. Social influence refers to the ways in which individuals change their behaviour to meet the demands of a 
social environment, while persuasion is the act of convincing someone to change their beliefs or actions 
through reasoning or argument. Both play significant roles in shaping individual and group behaviours 
and attitudes, influencing societal norms and personal decisions.

Roles of Social Influence in Fostering Pro-social Behaviors:
 z Normative Influence: Conforming to societal norms can lead to pro-social behaviours. 

For example: In India, campaigns like the Swachh Bharat Abhiyan (Clean India Mission) utilise social 
influence to encourage cleanliness and sanitation practices.

 z Role Modelling: Influential figures can inspire pro-social behaviours. 

For example: In India, public figures like Sachin Tendulkar advocating for hygiene and sanitation have 
significantly influenced public behaviour.

 z Group Dynamics: Being part of a group that values pro-social behaviours can influence individual actions. 

For example: Community groups in India promoting tree plantation and water conservation have led 
to increased environmental awareness and action.
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 z Social Identity: Identifying with a group that engages in pro-social behaviours can motivate individuals to 
act similarly. 

For example: In India, religious and community groups organising blood donation camps have 
influenced their members to participate.

Roles of Persuasion in Fostering Pro-social Behaviours:
 z Raising Awareness: Persuasive communication can increase awareness about societal issues, leading to 

pro-social behaviours. 

For example: Campaigns in India against drunk driving have used persuasive messages to raise awareness 
and change behaviours.

 z Changing Attitudes: Effective persuasion can change attitudes towards pro-social behaviours. 

For example: Persuasive campaigns like the PCRA’s SAKSHAM Campaign promoting renewable energy, 
fuel savings and CNG have shifted public attitudes towards sustainable energy sources.

 z Encouraging Action: Persuasion can motivate individuals to take action. 

For example: “Beti Bachao, Beti Padhao” (Save the Daughter, Educate the Daughter) campaign in 
India persuasively encourages the education of girls, leading to positive societal change.

 z Overcoming Resistance: Persuasion can help overcome resistance to pro-social behaviours. 

For example: In India, persuasive strategies have been used to overcome resistance to polio vaccination, 
leading to a polio-free status.

 z Promoting Empathy and Understanding: Persuasive narratives that evoke empathy can lead to pro-social 
behaviours. 

For example: In India, persuasive storytelling in media and cinema through movies like Pink has raised 
awareness about issues like social injustice, leading to increased empathy and administrative actions.

Roles of Social Influence in Fostering Anti-social Behaviours:
 z Peer Pressure: Peer groups can exert influence that leads to anti-social behaviours. 

For example: Youth may engage in substance abuse or vandalism due to peer pressure, as seen in urban 
areas like Delhi and Mumbai.

 z Conformity to Negative Norms: Conforming to harmful societal norms can lead to anti-social actions. 

For example: In parts of India, practices like dowry, despite being illegal, continue due to societal 
pressure, particularly in rural areas.

 z De-sensitisation: Continuous exposure to violence or aggression in the social environment can desensitise 
individuals, leading to anti-social behaviours. 

For example: Exposure to aggressive political rhetoric in India can normalise hostility and aggression, 
as observed during election campaigns.

 z Deindividuation: In large groups or crowds, individuals may lose self-awareness and control, leading to 
anti-social behaviours. 

For example: Instances of mob violence in India, often fueled by rumours or misinformation, are examples 
of this phenomenon, such as the Palghar mob lynching incident linked to rumours of child abduction.

Roles of Persuasion in Fostering Anti-Social Behaviours:
 z Manipulative Communication: Persuasive techniques can be used to manipulate individuals into anti-social 

behaviours. 

For example: In India, fraudulent schemes like the Sahara scam often use persuasive tactics to deceive 
people, as seen in various financial scams.
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 z Propaganda: Propaganda can persuade individuals to adopt harmful beliefs or attitudes. In India, propaganda 
spread through various media can incite communal violence or hatred.

For example: The Delhi riots of 2020.

 z Misinformation: Persuasive misinformation can lead to harmful behaviours. The spread of false health 
remedies in India can lead to dangerous practices.

For example: The circulation of unverified COVID-19 cures.

 z Reinforcing Negative Stereotypes: Persuasive messages that reinforce negative stereotypes can perpetuate 
discrimination and prejudice. 

For example: Certain media portrayals like recent Animal movie reinforce gender stereotypes, leading 
to toxic masculinity and violent behaviours against women.

Overall, social influence and persuasion are double-edged swords, capable of fostering both pro-social 
and anti-social behaviors. Their impact on society is profound, shaping attitudes and actions. By harnessing 
these forces ethically and responsibly, we can steer societal norms towards positivity and inclusivity, 
promoting a harmonious and progressive community in India.

 Q39. Discuss the potential for conflict between cognitive and emotional aptitude. Suggest a balanced approach 
that leverages both for effective and ethical public service. (Answer in 150 words—10 Marks) 

Core Demand of Question
 z Discuss the potential for conflict between cognitive and emotional aptitude.
 z Suggest a balanced approach that leverages both for effective and ethical public service.

 Ans. Cognitive aptitude is centered on intellectual capabilities which involves an individual’s ability to process 
information, think critically, and solve problems whereas Emotional aptitude relates to recognising, 
understanding, and managing one’s own emotions and empathising with others. Both play fundamental 
roles in the character development of an individual as they impact both effective decision-making and social 
interactions.

Potential for conflict between cognitive and emotional aptitude:
 z Short-term Gains vs Long-term Vision: Emotional aptitude may push for immediate solutions to alleviate 

suffering, while cognitive aptitude focuses on long-term strategies. 

For example: During Kerala floods, immediate emotional responses focused on rescue and relief, while 
cognitive planning was required for long-term rehabilitation and rebuilding.

 z Reason versus Passion: Cognitive decision-making might prioritize economic outcomes over emotional 
well-being. 

For example: Economic reforms like demonetization in India were logically driven but had significant 
emotional impacts on the populace.

 z Objectivity versus Empathy: A cognitive approach may rely heavily on data, ignoring personal experiences. 
In contrast, the emotional response to the migrant crisis during the COVID-19 lockdown in India 
highlighted the need for empathetic policy adjustments to address immediate human suffering.

 z Risk Assessment: Cognitive aptitude evaluates risks based on facts, whereas emotional aptitude might 
respond based on fear. 

For example: The decision to implement lockdowns during the pandemic was a cognitive risk 
assessment, while public panic buying was an emotional response.

 z Conflict Resolution: Cognitive aptitude seeks logical compromise, while emotional aptitude prioritises 
relationships. 

For example: In workplace disputes, a cognitive approach might focus on policy adherence, whereas 
an emotional approach would emphasise maintaining team harmony.
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 z Innovation and Creativity: Cognitive aptitude encourages structured thinking, which might stifle creativity. 

For example: Bureaucratic processes can hinder innovative solutions in government, whereas emotional 
drives, like those seen in startup cultures, can foster out-of-the-box thinking.

 z Change Management: Cognitive aptitude supports change based on logic, while emotional aptitude might 
resist change due to fear. 

For example: The introduction of digital technologies in government services requires logical adoption 
but also faces emotional resistance from both staff and citizens accustomed to traditional methods.

Balanced approach that leverages both effective and ethical public service includes: 
 z Holistic Decision-Making: Combine logical analysis with empathy. 

For example: Policy decisions on healthcare should balance statistical data with understanding patient 
experiences, similar to the approach taken in the Ayushman Bharat scheme.

 z Empathetic Leadership: Leaders should blend cognitive problem-solving with emotional intelligence. 

For example: A.P.J. Abdul Kalam’s leadership style, which combined visionary thinking with empathy 
and inspiration, is an excellent example.

 z Inclusive Policy Formulation: Involve diverse stakeholders in policy-making, ensuring both logical rigour 
and emotional understanding. 

For example: Drafting of the Rights of Persons with Disabilities Act in India involved inputs from various 
stakeholders, reflecting this balance.

 z Crisis Management: In crises, combine cognitive strategies for problem-solving with emotional support. 

For example: Handling of the COVID-19 crisis in India involved medical strategies alongside emotional 
support for affected families.

 z Effective Communication: Communicate policies and decisions in a way that is both clear (cognitive) and 
empathetic (emotional). 

For example: Indian government’s communication during the demonetisation initiative aimed to be 
informative while also addressing public concerns.

 z Training and Development: Provide training to civil servants that enhances both analytical skills and 
emotional intelligence. Workshops focusing on both aspects can help develop well-rounded civil servants.

 z Conflict Resolution: There is a need to approach conflicts with a balance of logical mediation and 
understanding of emotional undercurrents. 

For example: Resolution of inter-state water disputes in India often requires this balanced approach.
 z Ethical Considerations: Ensure that decisions are ethically sound, respecting both rational principles and 

emotional impacts. 

For example: Supreme Court of India often demonstrates this balance in its judgements, considering 
both legal aspects and human impacts as seen in decriminalisation of Section 377 of the Indian 
Penal Code (IPC).

Overall, the interplay between cognitive and emotional aptitude presents both challenges and opportunities. 
A balanced approach that integrates logical analysis with empathy and emotional intelligence can lead 
to more effective, inclusive, and ethical decision-making ensuring that decisions are not only efficient but 
also compassionate and human-centred.

 Q40. Discuss the significance of cultivating a positive attitude among civil servants in context of effective 
governance and suggest measures to foster it. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of cultivating a positive attitude among civil servants for effective 

governance. 
 z Suggest measures to foster positive attitude among civil servants.
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 Ans. Positive attitude is a virtuous approach to life that embraces optimism, empathy, perseverance, and 
generosity. It embodies the principles of integrity, respect, compassion, and gratitude. 

Ethics and

Integrity

Innovation and

Adaptability

Crisis

Management

Public

perception

Stakeholder

Engagement

Problem-solving

Approach

Motivation and

Productivity

Empathy and Public

Service Orientation

Positive

Attitude

Significance of cultivating a positive attitude among civil servants for effective governance:
 z Motivation and Productivity: It boosts the motivation leading to more efficient and effective delivery of 

public services. 

For example: During the COVID-19 pandemic, dedication and positivity shown by frontline healthcare 
workers. 

 z Problem-solving Approach: It enables civil servants to tackle challenges with resilience and creativity. 

For example: The implementation of GST in India required civil servants to adapt to new processes and 
address complexities positively.

 z Stakeholder Engagement: It helps them engage and collaborate with stakeholders, including citizens, 
businesses, and community organisations. 

For example: The Swachh Bharat Mission witnessed active participation from civil servants who 
worked alongside citizens. 

 z Public Perception: It enhances the public’s perception of the government’s efficiency and effectiveness. 

For example: The success of voter registration drives led by the Election Commission. 

 z Crisis Management: It enables civil servants to effectively manage crises and emergencies. 

For example: The NDRF personnel exemplified this attitude by providing prompt and effective assistance 
during Operation Dost (Turkey). 

 z Ethics and Integrity: It reinforces ethical behavior and integrity among civil servants.

For example: The commitment shown by officers in the investigation into high-profile cases like the 
PNB fraud, demonstrates the impact of a positive attitude.

 z Innovation and Adaptability: It brings innovation and adaptability to address complex governance 
challenges. 

For example: Digital transformation through initiatives like Digital India.

 z Empathy and Public Service Orientation: It encourages empathy and a strong public service orientation 
among civil servants. 

For example: The implementation of welfare schemes like Ayushman Bharat.

Measures to foster positive attitude among civil servants:
 z Leadership by example: Encourage political leaders and senior bureaucrats to display a positive attitude 

themselves, serving as role models for civil servants. 
 z Training and Development: Training institutes can incorporate modules on mindset development and 

emotional intelligence.
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 z Recognition and Rewards: Recognize and reward civil servants who consistently display a positive attitude 
and contribute to effective governance through awards and incentives.

 z Mental Health Support: Initiatives like the “Manodarpan” program by the Ministry of Education can be 
extended to civil servants.

 z Transparent Communication: Foster an environment of open and transparent communication, where civil 
servants feel valued and their voices are heard. 

 z Collaborative Work Culture: Promote a collaborative work culture that encourages teamwork, cooperation, 
and mutual support. 

 z Encouraging Innovation and Creativity: Recognize and support innovative initiatives such as the 
“DigiLocker” platform that digitizes citizens’ documents, improving efficiency and convenience.

By implementing these measures along with the recent “Karmayogi Mahotsav”, India can cultivate a 
positive attitude among civil servants, leading to effective governance, improved public services, and 
overall socio-economic development.

 Q41. Discuss how societal attitudes towards technological advancements impact innovation and progress.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how positive societal attitudes towards technological advancements impacts innovation 

and progress.
 z Highlight how negative societal attitudes towards technological advancements hinder innovation 

and progress.

 Ans. Societal attitude reflects upon the collective opinions, beliefs, feelings, and evaluations of a group of people 
within a society toward various aspects of life, including cultural, social, economic, and technological elements. 
For example, society’s attitude towards environmental issues is leaning towards sustainability. Here are 
several ways in which societal attitudes impact innovation and progress:

Impacts of Positive Societal Attitudes toward Technological Advancements on Innovation and Progress:
 z Education and Skills Development: Support for technology in education leads to the proliferation of online 

learning platforms, expanding access to education worldwide. 

For example: Platform like PW has democratized learning opportunities. 

 z Advancements in Healthcare: Positive societal acceptance of healthcare technology fosters the development 
and implementation of innovative solutions, enhancing the patient’s care. 

For example: Positive attitudes towards mRNA vaccine technology enabled the rapid development of 
COVID-19 vaccines like Pfizer-BioNTech and Moderna.

 z Innovation in Communication: Positive attitudes fuels the global adoption of the internet and smartphones, 
transforming communication and connectivity. 

For example: Companies like Facebook and WhatsApp leveraged this acceptance to revolutionize social 
interactions and information sharing.

 z Entrepreneurial Ecosystems: When society embraces technology, it creates an environment where tech 
entrepreneurs can flourish. 

For example: Bengaluru, India’s tech hub, and global centers like Silicon Valley showcase how positive 
societal attitudes stimulate entrepreneurial ecosystems, fostering innovation and economic growth.

 z Green Technology Development: Favorable perceptions lead to the advancement and widespread adoption 
of renewable energy sources like solar and wind power. 

For example: India became a global leader in solar energy production, exemplifying how positive 
attitudes drive progress toward sustainable technologies.
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Impacts of Negative Societal Attitudes toward Technological Advancements on Innovation and Progress:
 z Resistance to Change: Negative attitudes can hinder innovation in established industries through opposing 

the changes. 

For example: In India, resistance in the agricultural sector toward adopting modern technology 
impedes progress, limiting agricultural advancements.

 z Technological Fear and Ethical Concerns: Worries about job displacement and ethical dilemmas 
surrounding technologies like AI and automation can slow their adoption and development. 

For example: Globally, debates on data privacy and ethical use of technologies like facial recognition 
have led to regulatory hurdles, impacting innovation.

 z Cultural Resistance to New Technologies: Some societies may resist technologies that challenge cultural 
norms. 

For example: In parts of India, societal resistance to certain healthcare technologies (like contraceptives) 
due to cultural beliefs has impeded their widespread adoption, affecting progress in public health and 
expanding population.

 z Regulatory Challenges: Negative perceptions and concerns can lead to stringent regulations, stalling the 
progress of innovative technologies. 

For example: Delays in approving genetically modified crops or stricter regulations around new 
pharmaceuticals, impacting their development and adoption.

 z Fear of Unknown Consequences: Skepticism towards emerging technologies like nanotechnology or 
biotechnology due to fears of unknown consequences can slow down research and development globally, 
limiting their potential benefits.

Societal attitudes wield immense influence over technological innovation. Positive perceptions foster 
advancement, while negative attitudes create barriers, shaping the trajectory of progress. Balancing ethical 
considerations and embracing innovation will determine the extent of societal gains from technology.

 Q42. Differentiate between the impacts of positive and negative attitudes on an individual’s thoughts and 
behaviors. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the between the impacts of positive and negative attitudes on an individual’s thoughts.
 z Highlight the differences between the impacts of positive and negative attitudes on an individual’s 

behaviors.

 Ans. An attitude is a cultivated propensity to view the world in a particular manner and predisposition to behave in 
a certain way. This might involve assessments of individuals, problems, things, or events in positive, negative, 
or neutral manner. For example, hatred towards violence because of past experience related to riots. 

Difference Between The Impacts Of Positive And Negative Attitudes On An Individual’s Thoughts:

Aspect Positive Attitudes Negative Attitudes

Thinking 
Style

Optimistic thinking, focusing on opportunities. Pessimistic outlook, emphasizing potential 
problems.

Self-Talk

Constructive self-talk, fostering positive internal 
dialogue. 
For example: I have the skills to overcome the 
challenges of the board exam.

Negative self-talk, contributing to self-doubt. 
For example: I’m not good enough; I’ll mess up on 
the board exams. 

Confidence 
and Self-
Esteem

Increased confidence and self-esteem. Decreased confidence, potential for low self-esteem.
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Aspect Positive Attitudes Negative Attitudes

Open 
Mindedness

Promotes open-mindedness and consideration of 
alternative perspectives. 
For example: My colleagues may offer better 
technological solutions, enhancing our team’s 
overall efficiency.

May lead to rigid thinking and resistance to 
alternatives. 
For example: My colleagues’ suggestions can 
jeopardize the success of a project and undermine 
the hard work I’ve invested over the years.

Resilience

Develops a resilient mindset, viewing challenges 
as opportunities for growth. 
For example: Facing a setback, an individual 
might see it as a chance to learn and improve 
skills.

May result in a cycle of negative thoughts, impacting 
resilience.
For example: An individual continually dwelling on 
failures without seeking lessons.

Cognitive 
Patterns

Positive attitudes contribute to adaptive cognitive 
patterns.

Negative attitudes may lead to cognitive distortions.

Impact on 
Decision 
Making

Supports positive decision-making based on a 
constructive outlook.

May influence decision-making with a focus on 
potential negative outcomes.

Difference Between The Impacts Of Positive And Negative Attitudes On An Individual’s Behaviors:

Aspect Positive Attitudes Negative Attitudes

Approach to 
Tasks

Proactive approach to tasks and goals, 
emphasizing achievement.
For example: Eagerly taking on new projects 
and setting ambitious goals. 

Decreased motivation, leading to procrastination 
and reluctance. 
For example: Avoiding reading due to the fear of 
failure in exams.

Motivation and 
Productivity Higher motivation and productivity levels. Lack of enthusiasm for activities, resulting in 

lower productivity.

Goal-Setting Effective goal-setting and pursuit of meaningful 
objectives.

Reluctance to set and pursue goals, contributing 
to stagnation.

Collaboration 
and Cooperation

Promotes collaboration and cooperation, 
fostering positive interactions.
For example: Actively seeking input from team 
members and appreciating diverse perspectives 
during group projects.

Potential for conflicts in relationships, impacting 
teamwork. 
For example: An individual with a negative 
attitude may dismiss colleagues’ opinions, 
devaluing interactions and making it difficult for 
project success.

Adaptability to 
Change

More adaptable to change, viewing challenges 
as opportunities for growth.

Resistance to change, hindering personal and 
professional development.

Engagement in 
Tasks

Active engagement in tasks and a proactive 
approach to challenges.

Avoidance behavior and a tendency to steer away 
from difficulties.

Risk-Taking 
Behavior

Willingness to take calculated risks for personal 
and professional growth. 
For example: Launching a new business 
venture after thorough research and analysis.

Averse to risk-taking, fearing potential negative 
outcomes. 
For example: Avoiding new business 
opportunities or ventures due to a fear of potential 
failure or adverse consequences.

Overall 
Effectiveness

Positive attitudes contribute to overall 
effectiveness and success.

Negative attitudes may hinder effectiveness and 
limit personal and professional achievements.

Attitudes play a pivotal role in shaping an individual’s thoughts and behaviors, influencing their approach 
towards challenges and interactions. Recognizing and cultivating positive attitudes can empower individuals 
to navigate life’s complexities with a constructive mindset, promoting personal growth and success.  
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 Q43. What are the factors influencing an individual’s attitude? How do the attitudes of today’s  
youth influence societal progress and governance? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the factors influencing an individual’s attitudes which are cognitive, affective, behavioral 

and social.
 z Highlight the influence of attitudes of today’s youth on societal progress and governance.

 Ans. Attitude can be defined as the way in which a person views and evaluates something or someone, a 
predisposition or a tendency to respond positively or negatively toward a certain idea, object, person or 
situation. For example, APJ Abdul Kalam who despite facing setbacks and obstacles, such as failures in his 
early career, he remained resolute in pursuing his goals and dreams - became the Missile man of India and 
the most loved President of the country.

Factors influencing an individual’s attitude:
 z Social interactions: Social interactions and cultural influences through family, peers and education 

contribute to shaping attitudes. 

For example: If parents hold prejudiced views towards a community, children may adopt similar attitudes.

 z Personal Experience: Events in life including successes, failures, and interpersonal relationships, shape 
attitudes. Positive experiences may lead to optimistic attitudes, while negative experiences can foster 
pessimism or cynicism.

For example: Actor Priyanka Chopra has written that the racism which she faced in America had a 
profound impact on her life even today.

 z Cognitive Processes: Information processing, perception, and judgment influence attitudes. Individuals may 
form attitudes based on reasoning, logic, cognitive biases, or heuristics. 

For example: The ban on pre-poll analytics in India could be argued to be motivated by concerns about 
its potential impact on the cognitive process of voting and the integrity of the electoral process.

 z Emotional Influences: Emotions play a significant role in attitude formation and change. Feelings such as 
fear, anger, empathy, or happiness can shape attitudes towards various objects, people, or issues. 

For example: Raja Ram Mohan Roy who witnessed the sati of his sister in law whom he was very close 
to led to his fight against abolition of sati. 

 z Environmental Factors: Physical surroundings, including geographical location, climate, and urban-rural 
divide, can influence attitudes. Environmental cues may shape attitudes towards nature, conservation, 
and urban development. 

For example: A resident of a water scarce region of Rajasthan will have a more conservative attitude 
towards water compared to a resident of Ganga basin.

 z Economic Factors: Socioeconomic status, income, and access to resources can influence attitudes 
towards wealth, poverty, inequality, and economic policies. 

For example: A person coming from a poor socio economic background will advocate more for wealth 
redistribution and social safety nets compared to a rich person.

 z Education and Knowledge: Formal education, exposure to diverse perspectives, and critical thinking 
skills can shape attitudes by expanding awareness, understanding, and appreciation of different ideas and 
values. 

For example: Mahatma Gandhi’s education in law made him more conscious about individual’s rights 
and pushed him towards fighting for their rights.

 z Group Membership: Affiliation with social, cultural, political, or religious groups can influence attitudes 
through social identity processes, conformity, and group norms. 

For example: Patriarchy can be cited as the influence of social behaviour and result of group norms.
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Influence of attitudes of today’s youth on societal progress and governance:
 z Advocacy and Activism: Activism of present day youth brings attention to pressing social issues like LGBTQ+ 

rights, racial justice, climate change etc and drives momentum for policy reforms.

For example: Desmond Naples, also known as “Desmond is Amazing,” is a 15-year-old LGBTQ+ rights 
advocate and drag performer.

 z Influence of technology: The ability of today’s youth to leverage technology for activism and organising 
amplifies their voices and influences public discourse on governance and societal progress. 

For example: “I Am A Man” VR experience reenacts civil rights protests and raise empathy for 
marginalised communities.

 z Political Participation: Youth attitudes towards politics, democracy, and governance influence their levels 
of political engagement and their activism can lead to increased voter turnout, electoral reforms, and greater 
representation of youth perspectives in decision-making processes.

For example: Participation of Youth in Arab Springs and Hongkong Protests.

 z Policy Preferences: Young people’s attitudes towards specific policy issues, such as education, healthcare, 
employment, and the environment, shape their preferences for government action and influence the direction 
of policy debates. 

For example: Greta Thunberg’s strike for climate action has pushed climate change to the forefront of 
political agendas.

 z Cultural shifts: Youth attitudes towards social norms, cultural values, and lifestyle choices contribute 
to cultural shifts that impact societal progress. Their rejection of outdated norms and embrace of social 
change drive cultural transformations that influence governance and social institutions. 

For example: Live in relationships which is now a new societal norm as well as societal shift towards 
embracing it.

 z Bridging Generational Divides: Youth engage with older generations, bridging gaps in understanding. By 
respecting tradition while pushing for progress, they foster intergenerational dialogue and cooperation. 

For example: Youth led community service programmes where older adults mentor youth about solving 
day to day problems. 

 z Social Entrepreneurship: Youth-led startups and social enterprises address pressing issues. By combining 
business acumen with a desire for positive change, they create sustainable solutions. 

For example: To infer, Ocher studio of Chhattisgarh which is a social entrepreneurship aiming to 
conserve Dhokra art empowering the tribals.

 z Future Leaders: Today’s youth are tomorrow’s leaders, policymakers, and influencers. Investing in youth 
leadership development can cultivate a new generation of ethical, responsible, and visionary leaders. 

For example: Youth Parliament Programme in India aids to build leadership acumen in the country’s 
young population.

The attitudes of individuals are influenced by a variety of factors, including personal experiences, cultural 
background, social interactions, and environmental influences. As future leaders and changemakers, the 
attitudes of young people can drive innovation, social change, and political reform.

 Q44. How does social influence contribute to the increasing polarization of political attitudes, and what 
strategies can be employed to mitigate this trend? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how social influence contributes to the increasing polarization of political attitudes.
 z Highlight the strategies which can be employed to mitigate this trend.
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 Ans. Polarization of political attitudes describes the phenomenon in which the political views of a population 
shift towards extreme ends, leading to a significant divide in opinions and reducing the common ground 
between different groups. Social influence, by which individuals change their thoughts, feelings, or 
behaviors as a result of interacting with others, either directly or through media, often contributes to 
the polarization of political attitudes.

Ways in which social influence contributes to the increasing polarization of political attitudes: 
 z Social Identity Theory: Social influence reinforces Social Identity Theory, where individuals’ alignment with 

political groups enhances their sense of identity intensifying us-versus-them mentalities. 

For example: Brexit referendum in the UK highlighted how social influence solidified political identities, 
dividing society into starkly contrasting groups.

 z Selective Exposure: Social influence shapes selective exposure, as individuals gravitate towards information 
sources that echo their existing beliefs. 

For example: It is evident in the ideological division of news outlet viewership, such as Fox News for 
conservatives and MSNBC for liberals in the USA, further widening the gap between political ideologies.

 z Confirmation Bias: Social influence exacerbates confirmation bias, with individuals preferring information 
that aligns with their preconceived notions. 

For example: The widespread sharing of unverified information during the Delhi riots of 2020 on social 
media is a prime example of how social influence can deepen polarization through confirmation bias.

 z Echo Chambers: Social media platforms, under the effect of social influence, often become echo chambers, 
limiting exposure to diverse viewpoints. 

For example: During the Citizenship Amendment Act (CAA) debates in India, social media users were 
often found engaging only with content that aligned with their pre-existing views, amplifying polarization.

 z Group Polarization: Social influence within like-minded groups can lead to group polarization, where 
discussions among group members shift opinions towards more extreme positions. 

For example: This is evident in political party meetings or online forums, where social influence among 
participants magnifies collective extremism.

 z Misinformation & Disinformation: The deliberate spread of false or misleading information creates 
divergent realities, fueling polarization. 

For example: Spread of misleading narratives around the National Register of Citizens (NRC) in India 
showcases how social influence through misinformation and disinformation can deepen societal divides.

 z Emotional Contagion: Negative emotions can spread more rapidly through social networks due to social 
influence, intensifying polarization. 

For example: Outrage over the Hathras case was amplified through social media, with people’s anger 
and grief reinforcing divided opinions on caste and gender issues in India.

Strategies which can be employed to mitigate this trend:
 z Encouraging Cross-Group Dialogue: They bring together individuals from opposing viewpoints for 

structured dialogues fostering mutual understanding. 

For example: “Living Room Conversations” model in the United States, where people with differing 
political views engage in guided discussions, can be adapted to various contexts to bridge divides.

 z Diversifying Media Consumption: Encouraging individuals to consume a wide range of media sources can 
challenge their preconceived notions. 

For example: Campaigns like “Read Across the Aisle” which nudges readers towards a broader spectrum 
of news sources, can help mitigate echo chambers.

 z Fact-Checking Services: Establishing and promoting independent fact-checking organizations can help 
counteract misinformation. 
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For example: Success of fact-checking initiatives like Alt News in India, which debunks fake news, 
demonstrates the potential of such efforts in reducing misinformation-induced polarization.

 z Algorithmic Transparency and Adjustment: Social media platforms can modify algorithms to reduce the 
prevalence of echo chambers by introducing more diverse viewpoints into users’ feeds. 

For example: Efforts by platforms like Twitter and Facebook to adjust algorithms for greater content 
diversity serve as steps in the right direction.

 z Inter-Group Activities: Organizing activities that require cooperation between members of opposing groups 
can reduce animosity. The “Contact Hypothesis” suggests that under appropriate conditions, intergroup 
contact can decrease prejudice. 

For example: Sports events or community service projects can serve as neutral grounds for such 
interactions.

 z Regulating Misinformation: Governments and platforms can collaborate to regulate the spread of harmful 
misinformation while respecting free speech. 

For example: The European Union’s Code of Practice on Disinformation is an example of a multi-
stakeholder approach to address the issue.

 z Empowering Local Journalism: Supporting local journalism can provide communities with more relevant, 
less polarized news sources. 

For example: Initiatives like the Google News Initiative, which funds local news projects, can help 
sustain diverse media landscapes.

Thus, while social influence significantly contributes to the polarization of political attitudes, a concerted 
effort towards promoting media literacy, encouraging dialogue, and fostering diverse information sources 
can mitigate this trend. By embracing above strategies, societies can move towards a more informed, 
cohesive, and tolerant discourse.

 Q45. Explain how persuasion and social influence strategies contribute to the transformation of Indian society 
and stimulate a mindset free from the remnants of colonialism. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the role of persuasion and social influence in transforming the Indian society. 
 z Highlight the role of persuasion and social influence strategies in stimulating a mindset free from 

the remnants of colonialism.

 Ans. Persuasion is the art of convincing someone to adopt a particular belief or act in a certain way. Social 
influence refers to the impact that others have on our thoughts, feelings, and behaviours.

Role of persuasion and social influence in transformation of Indian society: 
 z Celebrity endorsements: Influential personalities endorsing social causes can enhance their visibility and 

credibility. 

For example: Actor Priyanka Chopra’s association with the Girl Rising campaign aimed at educating 
girls and fighting gender discrimination through social influence. 

 z Grassroots movements: Empowering marginalized communities through persuasion can lead to collective 
action and social change. 

For example: The Chipko movement in the 1970s used persuasive strategies to protect forests and 
promote sustainable development.

 z Ethical leadership: Influential leaders who embody ethical values can inspire and mobilize individuals 
towards positive societal transformation. 

For example: Leaders like Anna Hazare and his influence led to passage of the Lokpal Act. 
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 z Policy advocacy: Persuasive strategies can be employed to advocate for policy reforms that address societal 
issues. 

For example: LGBTQ+ rights activists successfully influenced the Supreme Court of India to decriminalize 
homosexuality in the Navtej Singh Johar case. 

 z Social media activism: The selfie with daughter campaign under Beti Bachao Beti Padhao to persuade 
people towards gender equality and women’s empowerment.

 z Empathy and storytelling: Persuasive narratives can highlight social issues, such as poverty and gender 
inequality. 

For example: Campaigns like #MeToo have created awareness and led to collective efforts for change.

 z Education and awareness: They can raise awareness about social problems and ethical values.

For example: Initiatives like the National Education Policy in India aim to transform the education 
system, fostering inclusivity and ethical citizenship.

Role of persuasion and social influence to stimulate a mindset free from the remnants of colonialism:
 z Education: Promoting inclusive and diverse curricula that emphasize the contributions of Indian culture 

and history, challenging the colonial narratives. 

For example: Incorporating local perspectives and narratives in history textbooks.

 z Media Representation: Encouraging media platforms to portray diverse Indian voices and stories, providing 
alternative narratives to challenge colonial stereotypes. 

For example: The film “Lagaan” challenged the portrayal of Indians as passive subjects.

 z Cultural Celebrations: Promoting festivals and cultural events that celebrate Indian traditions and heritage, 
fostering a sense of pride and belonging. 

For example: The “Holi Festival of Colors” showcases Indian culture globally.

 z Language Preservation: Supporting the preservation and promotion of regional languages, which were 
often marginalized during colonial rule. 

For example: The revival of Sanskrit and other indigenous languages demonstrates this effort.

 z Interdisciplinary Dialogues: Encouraging interdisciplinary research and dialogues to challenge Eurocentric 
perspectives. 

For example: The Indian Science Congress Association’s theme on “Reaching the Unreached Through 
Science and Technology” is an example. 

 z Collaborative Efforts: Promoting collaborations between Indian and international scholars, artists, and 
activists to challenge colonial narratives. 

For example: Projects like the “India and the World” initiative at the Victoria and Albert Museum 
encourage such collaborations.

By employing persuasion and social influence ethically, Indian society can undergo transformative changes as 
well as, it can gradually foster a mindset free from the remnants of colonialism, embracing a more inclusive 
and culturally diverse society. 

 Q46. Discuss the significance of behavioural changes in Indian society for effectively attaining the SDGs 2030, 
highlighting the suitable strategies in this regard. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of behavioural changes in Indian society for effectively attaining the SDGs 

2030.
 z Highlight the suitable strategies for bringing these behavioural changes.
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 Ans. The Sustainable Development Goals (SDGs) 2030 are a set of ethical commitments to achieve a fair, just, 
and sustainable world. They encompass themes of equality, justice, and human dignity, aiming to leave 
no one behind.

Significance of behavioural changes in Indian society for effectively attaining the SDGs 2030:
 z Gender Equality (SDG 5): Individuals embracing gender equality can challenge traditional gender roles. 

For example: When men actively support women’s empowerment initiatives and share household 
responsibilities, it leads to a more equitable society.

 z Responsible Consumption (SDG 12): Encouraging individuals to adopt sustainable consumption patterns 
helps conserve resources. 

For example: Individuals opting for public transportation instead of private cars can reduce carbon 
emissions.

 z Health and Well-being (SDG 3): Individuals adopting healthier lifestyles and promoting well-being 
contribute to the achievement of SDGs. 

For example: Adopting a balanced diet, practicing regular exercise, and prioritizing mental health.

 z Climate Action (SDG 13): Individuals actively participating in climate change mitigation initiatives.

For example: Tree planting drives and renewable energy adoption, contribute to achieving SDG 13 
(Climate Action). 

 z Water and Sanitation (SDG 6): Individuals practicing responsible water usage, promoting hygiene 
practices, and advocating for access to clean water and sanitation facilities can significantly impact SDG 6 
(Clean Water and Sanitation). 

Suitable strategies for bringing these behavioural changes

 z Awareness and Education: For example, organizing workshops and seminars on sustainable 
development practices, showcasing success stories from other regions, and involving local communities 
in the learning process.

 z Engaging in Collaboration: An example is the partnership between the Indian government and NGOs 
to promote clean energy solutions in rural areas.

 z Incentives and Rewards: Introduce incentives and rewards for individuals and organizations that actively 
contribute to the SDGs like recognition programs, tax benefits for sustainable businesses, or subsidies 
for adopting eco-friendly technologies.

 z Regulation and Policy: An example is the ban on single-use plastic bags in several Indian states, 
reducing plastic pollution and promoting a circular economy.

 z Behavioral Change Campaigns: These campaigns can utilize persuasive communication techniques to 
influence attitudes and behaviors positively.

 z Responsible Citizenship: Encouraging individuals to exercise their civic duties, respect human rights, 
and actively participate in democratic processes can help in achieving multiple SDGs. 

Behavioural changes among individuals in Indian society have a profound impact on achieving the SDGs. It is 
essential to implement these strategies for fostering a collective responsibility towards achieving the 
SDGs and creating a sustainable future for India.

 Q47. Discuss the role of moral and political attitudes in ensuring the success of Indian democracy. Also explicate 
its impact on governance, citizen participation, and social cohesion. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of moral and political attitudes in ensuring the success of Indian democracy.
 z Explicate the impact of moral and political attitudes on governance, citizen participation, and 

social cohesion.
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 Ans. Moral attitudes pertain to principles of right and wrong, while political attitudes refer to beliefs and views 
regarding political ideologies and organization. Both involve ethical considerations and values such as justice, 
fairness, and individual autonomy.

Role of moral and political attitudes in ensuring the success of Indian democracy:
 z Ethics in Leadership: Moral and political attitudes shape the behaviour of leaders, who are responsible 

for governing. 

For example: Leaders like Mahatma Gandhi and B.R. Ambedkar played crucial roles in India’s democratic 
struggle.

 z Respect for Human Rights: They play a crucial role in ensuring that every citizen is treated with dignity 
and equality. 

For example: The abolition of untouchability and the protection of minority rights in Indian democracy.

 z Civic Participation: They influence citizens’ engagement in democracy through ethical values such as 
responsibility, fairness, and justice to motivate individuals to actively participate in elections, 
policymaking, and social movements. 

 z Respect for Diversity: They determine the respect and acceptance of diversity in a democratic society 
promoting tolerance, inclusivity, and respect for different religions, languages, cultures, and opinions.

 z Ethical Decision-Making: They influence decision-making processes, ensuring that ethical considerations 
such as justice, honesty, and integrity are prioritised ensuring a successful democracy.

 z Combating Corruption: They impact the fight against corruption, which threatens democracy. Ethical 
leadership promotes anti-corruption measures like the establishment of anti-corruption bodies like the 
Central Vigilance Commission. 

Impact of moral and political attitudes on governance, citizen participation, and social cohesion:
 z Trust in Governance: For example, when citizens perceive their leaders as morally upright and ethically 

responsible, they are more likely to actively participate in decision-making processes and support 
government initiatives.

 z Accountability and Transparency: Strong moral and political attitudes encourage transparency and 
accountability ensuring proper allocation of resources.

 z Social Cohesion: Moral and political attitudes that prioritize inclusivity, equality, and social justice contribute 
to social cohesion, reduce inequality, and promote harmony among diverse communities.

 z Policy Effectiveness: Ethical political attitudes contribute to the formulation and implementation of effective 
policies. which are more likely to address societal challenges and promote sustainable development.

 z Rule of Law: They influence adherence to the rule of law, ensuring equality and justice for all citizens. 

For example: The Indian judiciary’s commitment to constitutional values and justice, as seen in 
landmark judgments protecting citizens’ rights.

 z Sustainable Development: Moral and political attitudes that prioritize sustainability and environmental 
responsibility lead to sustainable development practices like renewable energy promotion, conservation 
of natural resources, and waste management.

 z Social Justice: High moral and political attitudes helps prioritize equitable distribution of resources, access 
to education, healthcare, and social welfare programs etc. 

For example: Reservation policies in India, aiming to address historical inequalities.

Overall, ethical leadership, accountability, transparency, respect for human rights, and civic participation 
driven by moral and political attitudes are essential for the success of Indian democracy, fostering effective 
governance, citizen participation, and social cohesion in India. 

 Q48. Analyse the socio-cultural, economic, and educational factors influencing the formation of gender role 
attitudes in contemporary Indian society. Enumerate measures for promoting gender equality.  
 (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Analyse the socio-cultural, economic, and educational factors influencing the formation of gender 

role attitudes in India. 
 z Enumerate the measures for promoting gender equality.

 Ans. Gender role attitudes are formed through various socialization agents such as family, peer groups, media, 
and education. These attitudes shape individuals’ understanding of gender and influence their behavior 
in society.

Socio-cultural, economic, and educational factors influencing the formation of gender role attitudes:
 z Socio-cultural norms: Traditional gender norms and cultural expectations shape attitudes towards gender 

roles. 

For example: The belief that women should primarily focus on household chores and caregiving, while 
men should be breadwinners.

 z Patriarchal structure: It reinforces the dominance of men and the subordination of women. 

For example: This can be seen in the preference for male children and limited opportunities for 
women in leadership positions.

 z Economic factors: Gender-based occupational segregation influences gender role attitudes. 

For example: Engineering or finance, are more suitable for men, while caregiving roles are seen as 
more suitable for women.

 z Education: Gender biases can be reinforced by educational curricula such as women shown as housewives 
in NCERT books.

 z Media and popular culture: Media representations and portrayals of women as submissive or objectified 
and men as dominant and aggressive. 

 z Religion and traditional beliefs: They can reinforce gender role attitudes. 

For example: Some religious customs may restrict women’s autonomy or reinforce notions of female 
modesty and domesticity.

 z Urban-rural divide: Rural areas tend to be more conservative and adhere strongly to traditional gender 
norms compared to urban areas where exposure to diverse perspectives may challenge these norms.

 z Generational influences: Younger generations may have more progressive views due to increased 
exposure to gender equality movements and evolving societal norms.

Measures for promoting gender equality:
 z Legal framework: Legislation related to women’s rights and gender equality, can influence attitudes towards 

gender roles by promoting equal opportunities and protection against discrimination.
 z Engaging Men as Allies: Encourage men to actively participate in promoting gender equality by challenging 

patriarchal norms and behaviors. 

For example: The “HeForShe” campaign engages men as advocates for women’s rights.
 z Media Representation: Encourage ethical and balanced media representation that challenges gender 

stereotypes and promotes positive role models. 

For example: As done in the “Pad Man” movie which highlighted menstrual hygiene and challenged 
social taboos.

 z Access to Justice: Improve access to justice for women by establishing fast-track courts, providing legal aid, 
and sensitizing law enforcement agencies. 

For example: The Nirbhaya Fund set up to support initiatives addressing violence against women.
 z Gender-Responsive Policies: Develop policies that consider the unique needs and challenges faced 

by women learning from schemes like the Pradhan Mantri Matru Vandana Yojana provides financial 
assistance to pregnant women for better nutrition and health services.
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 z Economic Empowerment: Ensure equal access to economic opportunities, including job opportunities and 
entrepreneurship, by providing skill development programs and financial support as seen in the MUDRA 
Yojana and Stand Up India scheme. 

 z Political Representation: Encourage and support women’s participation in politics and decision-making 
bodies through reservation quotas. 

For example: Passing the Women’s Reservation Act by Parliament. 

Implementing these measures will contribute to creating a more equitable and inclusive society where 
gender equality is valued and upheld by challenging stereotypes, and ensuring equal opportunities for all 
genders in the Azaadi ka Amrit Kaal.

 Q49. How does attitude play a crucial role in shaping the success of individuals in their pursuit of civil services. 
How can a civil servant build a suitable attitude to ensure ethical and good governance?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of attitude in shaping the success of individuals in their pursuit of civil services.
 z Highlight how a civil servant can build a suitable attitude to ensure ethical and good governance.

 Ans. Attitude is a relatively enduring organisation of beliefs, feelings, and behavioural tendencies towards socially 
significant objects, groups, events or symbols. It is a psychological tendency that is expressed by evaluating 
a particular entity with some degree of favour or disfavour.

Motivation and

Persistence

Emotional Intelligence and

Interpersonal Skills

Optimism and

Problem-Solving

Goal Orientation

and Focus

Self-Belief and

Confidence

Attitude

Resilience and

Adaptability

Role of attitude in shaping the success of individuals in their pursuit of civil services:
 z Motivation and Persistence: A positive attitude helps individuals stay motivated and persistent throughout 

their preparation.  

For example: T.N. Seshan`s persistence despite political pressure led to electoral reforms.  

 z Resilience and Adaptability: They are more likely to learn from their experiences, make necessary 
adjustments, and adapt their strategies to improve themselves. 

 z Self-Belief and Confidence: A positive attitude helps individuals believe in themselves and their abilities. 
 z Goal Orientation and Focus: Individuals with a positive attitude are more likely to set clear goals and 

maintain focus on them.
 z Optimism and Problem-Solving: With a positive mindset, individuals can think creatively, find alternative 

solutions, and overcome difficult situations effectively.
 z Emotional Intelligence and Interpersonal Skills: A positive attitude helps individuals develop emotional 

intelligence and interpersonal skills necessary for effective communication, teamwork, and building 
relationships.

 z Further, Civil servants are the face of the government. A positive attitude is considered to be an essential 
characteristic of a civil servant who is required to function under extreme stress.

Suitable attitude needed for a public servant can be built through: 
 z Practising compassion: as a public servant needs to work for the welfare of the masses, compassion can 

help build a suitable attitude. 
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 z Examples of great leaders: public servants often find themselves in positions of ethical/moral dilemmas. 

For example: Shri Lal Bahadur Shastri ji resigned from the Rail Ministry because of a rail accident.

 z Problem solving approach: Learning problem solving approach will help create a suitable attitude for 
public servants as they are required to adopt innovative ways to solve problems.  

 z Following just actions: as public servants are required to be just and non-partisan in exercise of their duties.  
 z Imbibing moral values: as a public servant is expected to have high integrity, honesty and is expected to 

act in a responsible and transparent manner, imbibing moral values in one’s life can help build a suitable 
attitude for a public servant. 

 z Inculcating patriotism: As public servants are supposed to uphold national interest, imbibing patriotic 
values can create a desirable attitude.

A human being at large is defined by his/her attitude towards life. A public servant, who has the responsibility 
of the governance of the nation, needs to develop a positive attitude in order to serve the country to the best 
of his/her ability.

 Q50. Examine the impact of different parenting approaches on children’s attitudes and discuss the evolving 
role of parents in attitude development across childhood stages. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine how different approaches of parenting impact the formation of distinct attitudes in 

children.
 z Discuss the evolving role of parental influence in attitude development across childhood stages. 

 Ans. “Parenting isn’t just a responsibility; it’s a profound opportunity to sculpt the character of the next 
generation.” Parents play a crucial role in shaping a child’s attitude through their parenting approaches and 
interactions. The warmth, guidance, and discipline parents provide significantly impact a child’s development. 
Positive parental involvement fosters self-esteem, resilience, and empathy, shaping the child’s outlook on life. 
This parental influence is paramount as it lays the foundation for the child’s future relationships, achievements, 
and overall well-being.

Approaches to Parenting and their Impact on Children’s Attitude: 
 z Authoritative Parenting: It is, characterised by warmth and clear boundaries, and cultivates positive 

attitudes such as high self-esteem and independence.
 � Just like a supportive teacher guiding students, an authoritative parent sets clear expectations while 

warmly encouraging their child’s independence.
 � This approach helps children develop a strong sense of self-belief and academic motivation, fostering 

empathy and social responsibility.

For example: At dinner, a family discusses a current event and parents encourage their children to ask 
questions, consider different perspectives, and form their own informed opinions. This fosters 
critical thinking skills and open-mindedness.

 z Authoritarian Parenting: It is associated with fostering negative attitudes such as anxiety, low self-
esteem, and a tendency towards conformity or rebellion. 

 � Just as a strict rule enforcer might inadvertently suppress creativity, an authoritarian parent’s control 
can lead children to feel restricted, impacting attitudes towards obedience, rigid conformity, and 
a fear of disapproval or authority.

For example: A family adheres strictly to rules governing various aspects of daily life, including meals 
and clothing, offering minimal flexibility or consideration for personal preferences. This stringent 
control and absence of freedom might encourage conformity and obedience in children. However, it 
could also suppress a child’s creativity and hinder the development of independent thought.

 z Permissive Parenting: It exhibits a mix of outcomes: it may foster creativity and independence in 
children but can also result in impulsivity, weak boundaries, and struggles with delayed gratification. 
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 � This parenting style can encourage openness to new experiences and risk-taking behaviors while 
potentially leading to challenges in self-control and responsibility.

For example: A teenager has unlimited access to social media and screen time without any 
parental guidance or limits. While this provides freedom and autonomy, it can also leave them feeling 
overwhelmed and unsure of healthy boundaries in the digital world.

 z Uninvolved Parenting: It tends to lead to negative attitudes such as feelings of neglect, insecurity, and 
a lack of guidance.

 � With limited parental involvement and emotional support, children might encounter challenges in self-
regulation and developing social skills. 

 � Consequently, this style of parenting could contribute to low self-esteem, dependency issues, difficulties 
in forming healthy relationships, and a higher potential for engaging in risk-taking behaviours. 

Evolving Role of Parents in Attitude Development: The influence of parents on attitude Development 
shifts and adjusts throughout childhood stages. 

 z Early Childhood (0-5 years): During this foundational stage, parents play a central role as the primary 
influencers, shaping attitudes through direct interactions, emotional demonstrations, and daily 
routines. 

 � Children absorb parental values and adopt approaches to engaging with their surroundings. The focus is 
on building fundamental trust, ensuring emotional stability, nurturing self-control, and instilling 
crucial core values. 

 z Middle Childhood (6-12 years): Children initiate the development of their individual opinions and 
identities, influenced by peers, educators, and the broader community. 

 � Parental guidance assumes a subtler role, concentrating on establishing limits, offering chances for 
exploration, and encouraging dialogues about diverse viewpoints.

 � At this stage, the focus is on encouraging critical thinking, fostering social abilities, and nurturing 
the cultivation of specific values such as fairness, honesty, and responsibility.

 z Adolescence (13-19 years): Parents adopt a more advisory position, providing support to adolescents as 
they contend with intricate emotions, handle peer influence, and construct their perspectives. 

 � Maintaining open communication and trust emerge as pivotal factors in fostering a healthy attitude 
evolution.

 � The focus is on encouraging autonomy, fostering independence, cultivating personal values and 
ethics, embracing self-acceptance, and navigating intricate social scenarios.

In shaping the next generation, parenting transcends mere responsibility; it is a profound opportunity to 
sculpt character. Through varied approaches like authoritative, authoritarian, permissive, and uninvolved 
parenting, attitudes are moulded from early childhood to adolescence. As children navigate life’s complexities, 
parental guidance evolves, ensuring a foundation of resilience, empathy, and critical thinking for a future of 
well-rounded individuals poised to navigate the intricacies of an ever-changing world.

 Q51. Discuss the multifaceted strategies for transforming human attitudes, considering both individual-
focused approaches and societal interventions. Illustrate with examples.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the Individual focused strategies that can bring effective change in the attitudes. 
 z Discuss the societal focused strategies that can bring effective change in the attitudes.

 Ans. “In the journey of life, transforming attitudes is the compass that guides us towards a brighter 
tomorrow.” Transforming human attitudes necessitates a comprehensive approach, blending individual-
focused strategies and societal interventions. This intricate process delves into fundamental psychological 
mechanisms while implementing tailored interventions. 

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Attitude and Aptitude 81

Individual-Focused Approaches:
 z Persuasion Models:

 � The Elaboration Likelihood Model (ELM): This model explains how individuals process persuasive 
messages based on their level of involvement and motivation. When exposed to compelling arguments 
and actively involved in the information, individuals are more likely to experience lasting changes in 
their attitudes.

For example: An instance could be a person considering environmental activism after deeply 
engaging with scientific evidence about climate change.

 � The Cognitive Dissonance Theory: This theory suggests that individuals experience discomfort 
when their beliefs or actions contradict each other. To alleviate this discomfort, they might adjust 
their attitudes. 

For example: someone who smokes despite knowing its health risks might justify their behavior by 
downplaying the dangers of smoking.

 z Motivation and Incentives:
 � Social Identity Theory: This theory posits that individuals derive a sense of identity and self-esteem 

from their membership in social groups. 

For example: A person may adopt the attitudes and behaviors of their peer group to maintain a 
positive self-image within that group.

 � Self-Efficacy: This concept refers to an individual’s belief in their ability to successfully execute 
behaviors necessary to achieve desired outcomes. 

For example: A person with high self-efficacy regarding weight loss may be more motivated to 
adopt healthy eating habits and exercise regularly.

 z Cognitive Restructuring:
 � Challenging Existing Beliefs: This involves identifying and modifying negative or inaccurate 

thoughts associated with undesired attitudes. 

For example: A person with a fear of public speaking may challenge their belief that they will 
inevitably embarrass themselves and instead focus on past successes.

 � Creating Positive Associations: This strategy involves linking desired attitudes with positive 
emotions and experiences. 

For example: A company might associate its brand with feelings of happiness and success through 
marketing campaigns to encourage consumer adoption of their products.

Societal-Focused Interventions:
 z Mass Media Campaign:

 � Crafting Messages: Mass media campaigns can present desired attitudes in a way that highlights 
their benefits to individuals, their loved ones, or society as a whole. 

For example: A public health campaign might emphasize the importance of vaccination by 
showcasing how it protects both individuals and the community from infectious diseases.

 z Role Models and Testimonials:
 � Utilizing Credible Individuals: By featuring respected figures who endorse desired attitudes, societal 

norms can be influenced positively. 

For example: A celebrity advocating for sustainable living practices can inspire their followers to 
adopt similar behaviors.

 z Policy and Legislation:
 � Incentivizing Desired Behaviours: Governments can offer financial rewards or tax breaks to 

encourage individuals to adopt socially beneficial attitudes. 
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For example: Subsidies for purchasing electric vehicles can incentivize environmentally friendly 
transportation choices.

 � Disincentivizing Undesirable Behaviours: Fines or regulations can discourage harmful attitudes linked 
to negative consequences. 

For example: Penalties for littering can deter individuals from engaging in environmentally harmful 
behaviours.

 z Promoting Community Involvement and Learning:

 � Dialogue and Open Communication: Encouraging respectful discussions about diverse perspectives 
can challenge prejudices and promote critical thinking. 

For example: Community forums on social issues can provide a platform for individuals to exchange 
viewpoints and broaden their understanding.

 � Intergroup Contact and Cooperation: Facilitating positive interactions between groups with different 
attitudes can reduce stereotypes and foster empathy. 

For example: Interfaith dialogues can promote understanding and tolerance among people from 
diverse religious backgrounds.

As we envision the future, the amalgamation of individual-focused strategies and societal interventions holds 
immense promise for shaping attitudes in a rapidly evolving world. By embracing these transformative 
approaches, we can aspire to cultivate a society characterised by empathy, understanding, and collective well-
being, propelling humanity towards a brighter and more harmonious future.

 Q52. Assess the significance and benefits of social influence within organisational contexts. Explain how it 
impacts the process of making decisions. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Assess the significance of social influence within an organizational context.
 z Assess the benefits of social influence within an organizational context.
 z Explain its impact on the process of making decisions.

 Ans. “Organisations are not merely entities; they’re ecosystems of social influence, where ideas 
collide, norms emerge, and collective potential is unleashed.” Social influence plays a pivotal role in 
organisational settings, exerting a profound impact on group dynamics and decision-making processes. 

Social Influence: 

 z Social influence refers to the ways in which individuals’ thoughts, feelings, and behaviours 
are affected by others. 

 z It encompasses conformity, obedience, and persuasion, shaping attitudes and actions within 
groups and societies. 

 z Whether through direct orders, subtle cues, or persuasive appeals, social influence plays a 
pivotal role in guiding human behaviour and fostering collective norms and values.

 z For example, in a workplace setting, employees may adopt certain dress codes, work habits, 
or attitudes towards organisational policies simply because they observe their colleagues or 
supervisors doing so, even if they initially held different views or preferences.

Significance of Social Influence in Organisational Contexts:

 z Decision-Making Dynamics: Social influence shapes the decision-making process within groups or teams 
by impacting how individuals articulate their viewpoints, weigh alternatives, and eventually arrive at 
a shared agreement or consensus.
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For example: In a marketing team, individuals may adjust their viewpoints based on the persuasive 
arguments presented by their colleagues, ultimately leading to a consensus on a new advertising 
strategy.

 z Group Cohesion: Social influence cultivates a feeling of solidarity and togetherness among team members, 
resulting in enhanced teamwork and elevated overall team effectiveness.

For example: In a software development company, a sense of camaraderie and mutual support among 
developers can lead to smoother collaboration and more innovative problem-solving.

 z Innovation and Creativity: Social influence can stimulate creative thinking and innovation by encouraging 
the sharing of diverse ideas and perspectives within the group.

For example: In a design studio, brainstorming sessions where designers build upon each other’s 
concepts can result in groundbreaking solutions and creative breakthroughs.

 z Cultural Norms and Values: Social influence reinforces organisational culture by promoting shared values 
and goals. 

For example: In a startup known for its emphasis on sustainability, employees may be influenced by 
the company’s eco-friendly ethos, leading to collective efforts to integrate environmentally conscious 
practices into their work.

Benefits of Social Influence in Organizational Contexts:
 z Information Sharing and Learning: Social influence facilitates the exchange of information and 

expertise among team members, fostering continuous learning. 

For example: In a sales team, experienced representatives may mentor newer members, sharing 
strategies and best practices to improve overall performance.

 z Conflict Resolution: Social influence promotes compromise and consensus-building, easing tensions 
and fostering a positive work environment. 

For example: In a project team facing disagreements over project timelines, members may engage 
in constructive dialogue influenced by a desire to maintain team harmony and achieve common goals.

 z Employee Engagement and Motivation: Recognition and esteem within the group enhance employee 
engagement and motivation. 

For example: In a customer service team, acknowledging individual contributions and celebrating team 
achievements can boost morale and drive performance.

Impact on Decision-Making Processes:
 z Conformity and Consensus: Social influence often leads to conformity, where individuals align their 

opinions with the majority to preserve harmony or due to perceived informational influence. 

For example: In a boardroom discussion, executives may conform to the CEO’s proposed strategy, 
influenced by their perception of the leader’s expertise.

 z Influence of Authority Figures: Hierarchical structures exert significant influence on decision-making, with 
leaders guiding choices within the group. 

For example: In a military unit, soldiers may follow the orders of commanding officers, influenced by the 
authority and expertise associated with their rank.

 z Groupthink vs. Diverse Thinking: While social influence can foster consensus, it may also lead to 
groupthink, limiting critical analysis. 

For example: In a corporate brainstorming session, employees may hesitate to challenge the CEO’s ideas, 
resulting in a lack of diverse perspectives and potentially inhibiting innovative thinking.

 z Information Cascades and Social Proof: In situations of uncertainty, individuals rely on others’ choices, 
leading to information cascades. 
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For example: In a technology company, employees may adopt a new software tool based on positive 
feedback from early adopters, influenced by the perceived social proof of its effectiveness.

 z Decision-Making Speed: Social influence can expedite decision-making by facilitating faster consensus 
formation. 

For example: In a crisis management team, swift alignment around a course of action may occur when 
influential members advocate for a particular response, accelerating the decision-making process.

Therefore, Social influence within organizational contexts exerts a potent impact, molding interactions, 
choices, and the work atmosphere. Grasping its dynamics empowers leaders to harness its advantages in 
promoting teamwork, innovation, and proficient decision-making, all while staying vigilant against risks 
such as conformity bias or groupthink. Encouraging diverse perspectives and embracing the constructive 
aspects of social influence profoundly enhances an organization’s path towards success and expansion.

 Q53. Discuss the significance of creativity and innovation in administrative decision-making. How does a 
cultivated aptitude for creativity contribute to addressing complex societal challenges and fostering 
progressive governance? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of creativity and innovation in administrative decision-making.
 z Highlight how a cultivated aptitude for creativity contribute to addressing complex societal 

challenges and fostering progressive governance.
 Ans. “Creativity and innovation are the engines that drive administrative excellence, propelling organisations 

forward and propelling them towards greater efficiency, effectiveness, and impact.” Aptitude plays a 
crucial role in fostering creativity and innovation. Individuals with aptitudes in various domains, such as 
critical thinking, problem-solving, or artistic expression, are more likely to generate novel ideas and solutions. 

Aptitude: 

 z Aptitude refers to a natural talent or ability to perform a specific task or activity. 
 z It encompasses innate strengths and potential for learning and mastery in particular areas. 
 z For example, someone with an aptitude for mathematics may excel in problem-solving and 

analytical thinking, demonstrating a natural affinity for numerical concepts.

Significance of Creativity and Innovation in Administrative Decision-Making: 
 z Addressing Complex Challenges:

 � Divergent Thinking: While traditional models rely on convergent thinking, creativity introduces 
divergent thinking, exploring unconventional approaches. 

For example: Addressing climate change requires innovative solutions beyond conventional 
methods.

 � Holistic Perspectives: Creative problem-solving delves into root causes, considering social, economic, 
and environmental factors. This holistic view enables administrators to develop sustainable solutions 
for issues like social inequality.

 z Fostering Progressive Governance:
 � Adaptive and Proactive Approach: Creativity nurtures adaptability, allowing administrators to tackle 

emerging challenges proactively. 

For example: Forward-thinking policies on renewable energy reflect a proactive approach to 
address future energy needs.

 � Embracing Experimentation: A culture of creativity encourages experimentation, refining evidence-
based solutions. By learning from both successes and failures, administrations can develop scalable 
innovations.

For example: Use of ice-cream vendor’s mobile refrigerators for storing and supply Coronavirus 
vaccines.
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A Cultivated Aptitude for Creativity Leads to Progressive Governance: A cultivated aptitude for creativity 
contributes to addressing complex societal challenges and fostering progressive governance in several ways:

 z Innovative Problem-Solving: Creative individuals approach challenges with fresh perspectives, enabling 
them to devise unconventional solutions to complex societal issues. 

For example: Creatively leveraging technology or community engagement methods can address challenges 
like urbanisation or healthcare access.

 z Stakeholder Engagement: Creativity facilitates innovative approaches to stakeholder engagement, 
encouraging collaboration and co-creation of solutions. By involving diverse voices and perspectives, 
governance becomes more inclusive, responsive, and effective in addressing complex societal challenges.

 z Experimentation and Learning: Creative governance embraces experimentation and learning from failures 
as essential components of progress. This willingness to take calculated risks and iterate on solutions 
fosters continuous improvement and innovation in addressing societal challenges.

 z Cross-Sector Collaboration: Creative individuals excel in breaking down silos and fostering collaboration 
across sectors. 

For example: In addressing climate change, creative leaders may bring together government, businesses, 
and civil society to develop comprehensive solutions that integrate environmental conservation with 
economic development.

 z Anticipating Future Needs: Creativity enables policymakers to anticipate future societal needs and 
challenges. By envisioning potential scenarios and trends, governance can proactively develop strategies to 
mitigate risks and capitalize on opportunities. 

 z Cultural and Social Innovation:  Creative approaches to governance encompass cultural and social 
innovation, fostering inclusive and equitable development. 

For example: Initiatives promoting cultural diversity and social cohesion can strengthen communities 
and contribute to peaceful coexistence, addressing societal challenges related to discrimination and 
social fragmentation.

 z Cultural Transformation: Creative governance can catalyze cultural transformation by challenging existing 
norms and paradigms. 

For example: Initiatives promoting gender equality and social justice can shift societal attitudes and 
behaviours, leading to more inclusive and equitable governance structures and policies.

Innovative Governance Examples:

 z Singapore’s use of “sandboxes” to test inventive urban solutions.
 z Colombia’s adoption of the “Medellin Way” to revitalize a city plagued by violence through social 

innovation.
 z Estonia’s implementation of e-government to enhance efficiency and transparency.

These examples showcase how creativity and innovation tackle complex societal issues, fostering progressive 
governance. Recognising their importance and nurturing creative thinking in administrative practices can 
shape a more adaptable, sustainable, and impactful government for the future.

 Q54. Discuss the cognitive and affective components of attitudes and their differential impact on behaviour. 
Explain how these components interplay in shaping individual actions and decision-making processes.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the cognitive and affective components of attitudes and their differential impact on 

behaviour. 
 z Explain how these components interplay in shaping individual actions and decision-making 

processes.
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 Ans. Attitude comprises cognitive, affective, and behavioural components, reflecting beliefs, emotions, and 
actions towards objects, people, or events. For example, someone’s positive attitude towards environmental 
conservation might involve believing in climate change (cognitive), feeling concerned about the planet’s future 
(affective), and participating in recycling programmes (behavioural).

Cognitive and Affective Components of Attitude: 

Cognitive Component of Attitudes:
 z Beliefs and Knowledge: Cognitive component encompasses beliefs, perceptions, and knowledge individuals 

hold about specific objects, people, or events. 

For example: In India, beliefs about the importance of education may influence attitudes towards 
investing in children’s schooling.

 z Attitude Strength:The strength of cognitive attitudes depends on the certainty and clarity of beliefs held 
by individuals.

For example: Strong cognitive attitudes towards political ideologies in India may lead individuals to 
engage in active participation, such as voting or joining political movements.

Affective Component of Attitudes:
 z Emotional Responses:Affective component involves emotional responses or feelings evoked by objects, 

people, or events.

For example: In India, festivals like Diwali evoke strong positive emotions of joy, camaraderie, and 
celebration among communities, shaping attitudes towards cultural traditions and social gatherings.

 z Attitude Intensity:The intensity of affective attitudes varies based on the strength and valence of emotional 
responses. 

For example: A negative affective attitude towards corruption in India may lead individuals to experience 
strong emotions such as anger or disgust.

Differential Impact on Behavior:
 z Cognitive vs. Affective Influence: Cognitive attitudes primarily guide deliberate, reasoned behaviors based 

on beliefs and knowledge, while affective attitudes often drive spontaneous, emotionally-driven actions.

For example: In India, a person may have a cognitive attitude supporting the importance of physical 
exercise for health but may only engage in exercise regularly if they also have a positive affective attitude, 
such as enjoying the activity or feeling motivated by the social aspect of group workouts.

 z Behavioral Consistency: Behavior is more likely to align with cognitive attitudes when individuals have 
clear, strong beliefs and knowledge about a particular subject.

For example: A person in India who strongly believes in the importance of environmental conservation 
(cognitive attitude) may consistently engage in eco-friendly behaviors such as recycling, reducing waste, 
and conserving energy.

 z Emotion-Driven Actions: Affective attitudes can override cognitive beliefs and influence behavior when 
emotions are particularly strong or salient.

For example: Despite having cognitive knowledge about the health risks of smoking, individuals in India 
may continue the habit due to a strong affective attachment to smoking as a stress-reliever or social activity.

Interaction Between Cognitive and Affective Components:  
 z Cognitive Component: Beliefs and perceptions influence how individuals interpret information and form 

attitudes.

For example: A person who believes in the importance of education may prioritize studying and career 
advancement, shaping their decision to pursue higher education or skill development programs.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Attitude and Aptitude 87

 z Affective Component: Emotions play a crucial role in attitude formation and decision-making, as feelings 
of liking or disliking influence preferences and choices.

For example: An individual’s emotional attachment to their cultural heritage may lead them to participate 
in traditional festivals or ceremonies, reflecting their positive attitude towards preserving cultural practices.

 z Behavioral Component: Actions and behaviors are the outward manifestation of attitudes, demonstrating 
how individuals express their beliefs and emotions through their conduct.

For example: Volunteering for social causes, such as organizing blood donation camps or participating 
in community clean-up drives.

 z Interplay of Components: Cognitive beliefs may influence emotional responses and subsequent behaviors, 
as individuals act in alignment with their perceptions and convictions.

For example: Someone who believes in the importance of environmental conservation (cognitive) may 
experience feelings of guilt or concern (affective) when witnessing environmental degradation.

 z Cultural Influences: Cultural norms and values shape attitudes and decision-making processes, as 
individuals internalize societal expectations and norms.

For example: In Indian society, the cultural emphasis on filial piety and respect for elders may influence 
attitudes towards family obligations, leading individuals to prioritize familial responsibilities in their 
decision-making.

 z Social Influence:Peer pressure, social norms, and role models can impact attitudes and behaviors, as 
individuals conform to group expectations or emulate admired figures.

For example: Youth in India may adopt certain fashion trends or lifestyle choices influenced by 
celebrities or social media influencers, reflecting the interplay of social influence on attitudes and decision-
making.

The cooperation between cognitive and affective components within attitudes mutually influence one another, 
jointly molding behavior and decision-making processes. Comprehending this interconnection offers valuable 
insights into how attitudes steer actions and decisions across various contexts, playing a crucial role in 
shaping both individual behaviors and broader societal trends.

 Q55. The concept of “moral aptitude” is essential for the foundational values of civil services in India. Discuss 
the ways in which moral aptitude contributes to these values, and offer some suggestions for how to 
promote moral aptitude among civil servants. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine how/why “moral aptitude” is essential for the foundational values of civil services. 
 z Highlight the ways in which moral aptitude contributes to foundational values of civil services
 z Provide some suggestions to promote moral aptitude among civil servants in India.

 Ans. Moral aptitude refers to an individual’s inherent capacity or inclination to understand, discern, and act 
in accordance with moral principles and values. It encompasses one’s ability to make ethical judgments, 
demonstrate moral reasoning, and exhibit virtuous behaviour in various situations. And, it can promote 
upholding of foundational values of civil services like integrity, impartiality, objectivity, accountability, 
professionalism etc. For example, Telling the truth because it is the truth. 

“Moral aptitude” is essential for the foundational values of civil services as it enables:
 z Ethical Decision Making: It enables them to analyze ethical dilemmas and make decisions based on 

principles of justice and fairness. 

For example: An administrative officer who prioritizes the well-being of the marginalized while 
implementing welfare policies showcases moral aptitude.

 z Impartiality: Moral aptitude helps them overcome biases and deliver unbiased services. 

For example: A judge who renders judgments based solely on the evidence presented, without favoring 
any party, exhibits moral aptitude.
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 z Leadership and Inspiring Others: Civil servants with moral aptitude inspire others to act ethically and 
uphold the foundational values of civil services. 

For example: A district collector who leads by example and motivates the community to participate in 
social welfare activities exhibits moral aptitude.

 z Public Service Orientation: Moral aptitude drives civil servants to prioritize public welfare and work for 
the betterment of society. 

For example: A doctor who provides medical services to remote areas voluntarily, despite the challenges, 
exhibits moral aptitude.

Ways in which moral aptitude contributes to foundational values of civil services:
 z Upholding the rule of law: Moral aptitude guides civil servants in upholding the rule of law. 

For example: Julio Ribeiro, an IPS officer, played a pivotal role in curbing the Punjab insurgency in the 
1980s and upheld the principles of justice and lawfulness.

 z Anti-corruption efforts: Moral aptitude fuels civil servants’ commitment to fighting corruption.

For example: Vigilance officers like D. K. Ravi fought against corruption within the system, highlighting 
the importance of moral integrity.

 z Courage: Empowers civil servants to stand up against wrongdoing.

For example: Shanmugam Manjunath, an IIM graduate and Indian Oil Corporation officer, displayed 
extraordinary courage by sealing a corrupt petrol station, which eventually led to his tragic murder.

 z Integrity: Moral aptitude helps civil servants uphold honesty and incorruptibility.

For example: In 2010, IAS officer Durga Shakti Nagpal took a stand against illegal sand mining despite 
facing political pressure.

 z Accountability: Moral aptitude encourages civil servants to take responsibility for their actions. 

For example: IPS officer Kiran Bedi, known for her ethical conduct, held herself accountable for her 
decisions during her tenure as the Inspector General of Prisons.

 z Empathy: Moral aptitude fosters empathy towards marginalised communities. 

For example: IAS officer U. Sagayam’s efforts to tackle illegal granite mining in Tamil Nadu highlighted 
his empathy towards affected villagers.

 z Professionalism and Diligence: It instils these values among civil servants. 

For example: Dr. Vijay Bhatkar, an eminent scientist and administrator, regarded as the brain behind 
India’s first supercomputer displayed professionalism and dedication.

Suggestions to promote moral aptitude among civil servants in India:
 z Implement comprehensive ethics training programs: LBSNAA can conduct regular workshops and 

training sessions on ethical decision-making, conflict of interest, and public service values. 
 z Establish strong codes of conduct: To outline expected ethical behaviours and consequences for violations. 

For example: The Central Vigilance Commission’s “Integrity Pact” is code of conduct that aims to 
prevent corruption in government contracts.

 z Promote transparency and accountability: Implement measures such as mandatory asset disclosure and 
publicising officials’ performance evaluations. 

For example: The online portal “I Paid a Bribe” enables citizens to report incidents of corruption 
anonymously.

 z Foster a culture of integrity: Recognize and reward civil servants who demonstrate exemplary ethical 
behaviour. 
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For example: The “Prime Minister’s Awards for Excellence in Public Administration” celebrate officers 
who exhibit outstanding integrity and innovation.

 z Develop ethical decision-making frameworks: Provide civil servants with frameworks like the “Six Pillars 
of Character” or the “Triple Bottom Line” approach to guide them in making ethical choices.

 z Strengthen oversight mechanisms: Enhance the effectiveness of anti-corruption agencies like the Central 
Bureau of Investigation (CBI) and the Lokpal to investigate and prosecute corruption cases promptly and 
impartially.

 z Establish ethics committees: At various levels of governance to provide guidance and oversight on ethical 
matters. They can draw inspiration from the Ethics Committee of the Lok Sabha, which ensures adherence 
to ethical norms by parliamentarians.

As moral aptitude is essential for civil servants to ensure foundational values like integrity, impartiality, 
transparency, and accountability, etc. By implementing these suggestions, India can foster a culture of moral 
aptitude among civil servants, enhancing public trust and promoting ethical governance.

 Q56. “The internet and social media have become potent platforms for disseminating attitudes and opinions.” 
Assess the influence of online echo chambers and filter bubbles on attitudes and behavior in this digital 
era. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Describe the positive influence of online echo chambers and filter bubbles on attitudes and 

behavior in this digital era.
 z Elucidate the negative influence of online echo chambers and filter bubbles on attitudes and 

behavior in this digital era.

 Ans. In today’s era of internet and social media engagement, the opinions, beliefs, and attitudes (which are 
predispositions to respond favorably or unfavorably to specific objects, people, or situations) of people are 
increasingly susceptible to echo chambers and filter bubbles. Echo chambers reinforce existing beliefs, while 
filter bubbles customize content to user interests, potentially limiting exposure to diverse viewpoints. 

Positive Influence of Online Echo Chambers and Filter Bubbles: 

 z Facilitation of Like-Minded Communities: Online echo chambers unite people of shared interests, fostering 
belonging and productive dialogues for deeper engagement and valuable insights. In Reddit’s “Fitness” 
subreddit, fitness enthusiasts exchange workout routines, nutrition tips, and progress updates, 
creating a supportive environment that encourages healthier lifestyles.

 z Enhanced Relevance of Information: Filter bubbles and personalized algorithms on platforms like social 
media and Netflix curate content to user preferences, ensuring relevant updates, news, and products. This 
enhances information discovery and user engagement for a satisfying online experience. 

 z Access to Niche Knowledge: Echo chambers and filter bubbles serve as hubs for specialized knowledge, 
offering enthusiasts platforms like online DIY forums and Instructables where detailed instructions, 
tutorials, and innovative ideas are shared for various projects, allowing users to explore niche interests 
and learn new skills aligned with their preferences.

 z Strengthening of Social Bonds:  Filter bubbles and echo chambers foster camaraderie, driving offline 
interactions. A vintage book Facebook group could spark book-swapping meetups, while Meetup.com’s 
photography enthusiasts’ group enables gatherings to share tips and forge connections beyond the digital 
realm.

 z Rapid Information Dissemination:  Echo chambers and filter bubbles expedite sharing news, trends, 
and real-time updates during emergencies. Online communities swiftly coordinate relief efforts, utilizing 
platforms like Twitter with hashtags for communication, resource-sharing, and rescue operations 
during natural disasters like hurricanes or earthquakes.

 z Customized Learning and Skill Development:  Filter bubbles enable personalized education, tailoring 
online course suggestions to users’ interests. Platforms like Coursera recommend courses aligned with 
learners’ career goals, such as data science, enhancing skill acquisition and knowledge attainment.
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Negative Influence of Online Echo Chambers and Filter Bubbles:
 z Confirmation Bias Reinforcement: Exposure to information only within echo chambers can reinforce 

pre-existing beliefs, leading to closed-mindedness and resistance to diverse perspectives, exemplified by 
Facebook users during the 2016 U.S. Presidential Election being exposed to politically aligned content, 
which contributed to public opinion polarization.

 z Polarization and Divisiveness: Filter bubbles and echo chambers intensify ideological differences, as seen 
in the vaccination debate on social media platforms, which leads to extreme polarization and hostile 
exchanges.

 z Limited Information Diversity: Filter bubbles and echo chambers limit exposure to narrow viewpoints, 
exemplified by Brexit voters relying on biased news sources that skewed information and influenced their 
decision-making.

 z Undermining Critical Thinking: Relying on filtered content discourages critical thinking and questioning of 
beliefs, as exemplified by clickbait headlines on social media that prompt users to share articles without 
fully understanding their content, thereby further eroding critical thinking.

 z Spread of Misinformation: Filter bubbles and echo chambers amplify misinformation, reinforcing false 
content without thorough fact-checking. 

For example: The “Pizzagate” conspiracy, falsely alleging a child trafficking ring, spread within online 
communities and led to a real-life incident in a Washington, D.C. pizzeria.

 z Erosion of Social Cohesion:  Filter bubbles and echo chambers can fracture society, isolating individuals 
from diverse perspectives and backgrounds. 

For example: Online hate groups and extremist ideologies on platforms like Twitter have been linked 
to real-world violence and discrimination, exacerbating social divisions.

 z Economic Exploitation and Online Scams: Filter bubbles and echo chambers may inadvertently expose 
individuals to fraudulent schemes like pyramid or get-rich-quick scams, causing financial losses and 
emotional distress. 

For example: The “Nigerian Prince” email scam targeted victims with deceptive messages, resulting in 
some sending money under false pretenses.

In the digital era, the influence of online echo chambers and filter bubbles on attitudes and behavior is 
undeniable, showcasing a dual nature that shapes our interactions and perspectives. However, by emphasizing 
digital literacy, encouraging cross-cultural interactions, and integrating ethical considerations into algorithm 
design, we can steer towards a future where online platforms truly empower individuals to explore a rich 
tapestry of perspectives while forging connections that transcend boundaries.

 Q57. In a multicultural and pluralistic society, how can civil servants demonstrate empathy and tolerance 
towards diverse communities while maintaining uniformity and fairness in the implementation of 
policies and programs? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Offer approaches for civil servants to showcase empathy and tolerance toward varied communities 

while upholding consistency and impartiality in policy and program execution, and provide 
evidence for these strategies.

 Ans. In a diverse and pluralistic society like India, civil servants hold a paramount responsibility of upholding 
empathy, tolerance, uniformity, and fairness while implementing policies and programs. Ex- Recognising 
beneficiaries for government welfare programs. This intricate task demands a comprehensive approach that 
recognizes the nuances of different cultures, beliefs, and social contexts. To address this challenge effectively, 
civil servants can adopt the following strategies:

Strategies for Civil Servants: 
 z Embrace Cultural Sensitivity: Civil servants must foster cultural sensitivity, valuing diverse traditions and 

customs. This ensures an inclusive environment that respects unique community perspectives. 
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For example: In Canada, civil servants participate in “Indigenous Cultural Competency Training,” 
enhancing understanding of Indigenous needs and viewpoints.

 z Active Engagement and Participation: Civil servants must actively involve diverse communities in decision-
making, creating dialogues and platforms for policy development together. 

For example: Singapore’s “Citizen Connect” program exemplifies this, promoting online citizen 
engagement for inclusive policy discussions and decision-making. 

 z Tailored Approaches: Balancing policy uniformity with flexibility, civil servants can adapt approaches to 
cater to unique community circumstances. 

For example: In India’s “Pradhan Mantri Awas Yojana,” housing solutions are customized to fit varying 
regional and demographic needs, ensuring equitable housing initiatives nationwide.

 z Equal Access to Services: Civil servants must ensure equitable service access, overcoming barriers and 
disparities. 

For example: Canada’s “Employment Equity Program” aids diversity by ensuring fair representation, 
creating equal job opportunities, and removing obstacles faced by marginalized groups in the federal 
workforce.

 z Inclusive Outreach Efforts: Civil servants should proactively reach marginalized communities.

For example: Civil servants in Brazil’s “Bolsa Família” program use local networks to ensure that social 
welfare benefits are accessible to remote rural populations, bridging the gap and promoting inclusivity.

 z Empathetic Listening: Civil servants must attentively hear diverse communities’ concerns and experiences, 
empathizing with their perspectives. This fosters trust, effective communication, and improved policy 
outcomes. 

For example: New Zealand’s “Listening Tour” where civil servants travel to communities, listening to 
citizens’ ideas and concerns to cultivate empathy and responsiveness.

 z Continuous Learning and Sensitization: Civil servants should continually learn to grasp cultural nuances, 
social dynamics, and challenges among diverse communities. This involves diversity training, workshops, 
and staying current with research. 

For example: Australia’s Public Service provides online courses in diversity, enriching civil servants’ 
insights into cultural, gender, and disability matters.

 z Conflict Competence: Civil servants trained in conflict resolution and mediation deftly handle disagreements 
amid diverse communities. Through constructive dialogue and understanding promotion, they nurture 
positive relations and avert conflicts. 

For example: Norway’s “Mediation and Conflict Resolution” program empowers civil servants to 
adeptly manage disputes originating from various viewpoints.

 z Collaboration and Partnerships: Civil servants must actively collaborate with community stakeholders.

For example: In the United States, the “Community Policing” model encourages police officers to partner 
with local organizations and leaders, addressing community issues collectively and ensuring community 
voices are heard in policy and program development.

 z Implicit Bias Awareness and Mitigation: Civil servants must confront biases and actively counteract them. 
Training on unconscious bias and diversity awareness enhances their awareness, fostering fair decision-
making. 

For example: Sweden’s “Fair Hiring Project” educates civil servants about unconscious bias in 
recruitment, promoting impartial and equitable hiring practices.

 z Flexibility in Implementation: Civil servants must be flexible in policy implementation, accommodating 
local customs. 
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For example: Sweden’s “Cultural Inclusivity in Urban Planning” exemplifies this by aligning development 
with cultural practices, fostering community identity and well-being.

 z Language Access: Civil servants must ensure language access for effective communication. 

For example: In the European Union, the “Language Line” service provides interpretation support in 
various languages, ensuring that language barriers don’t hinder access to public services for linguistic 
minorities.

 z Digital Accessibility: Civil servants should ensure digital inclusivity as well. 

For example: In South Korea, government websites follow the “Web Content Accessibility Guidelines” 
(WCAG) to make online services accessible to people with disabilities, promoting equal access to essential 
information and services.

In conclusion, through the utilization of diverse approaches, civil servants possess the capability to conduct 
a harmonious ensemble in which each voice reverberates and every community discovers its rightful position. 
This dedicated quest for balance and understanding propels societies toward unity in diversity, with policies 
as bridges and programs as guiding pathways. Ultimately, this collective endeavor paves the way for a journey 
of shared progress and all-encompassing inclusivity.

v v v
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Q58. Elucidate the role of foundational values in civil services towards realizing India’s vision of becoming a 
developed nation by 2047, and explore strategies to further reinforce and internalize these values among 
civil servants. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Elucidate the role of foundational values in civil services towards realizing India’s vision of 

becoming a developed nation by 2047. 
 z Explore the strategies to further reinforce and internalize these values among civil servants.

 Ans. Foundational values in civil services are the principles on which government and policies should be 
based, acting as ethical cornerstones that guide civil servants. They include values, such as integrity, 
accountability, transparency, and impartiality crucial for the vision of ‘Viksit Bharat @2047’ that aims to 
transform India into a developed nation by its centenary of independence. 

Collaboration and

Teamwork

Impartiality

Innovation and
Adaptability

Accountability

Integrity

Empathy and
Compassive

Efficiency and
Effectiveness

Foundational

Values

Respect for Diversity
and Inclusion

 Role of foundational values in civil services towards realizing India’s vision of becoming a developed 
nation by 2047:

 z Integrity: Upholding integrity ensures that civil servants act in the nation’s best interest, crucial for 
sustainable development. 

For example: T.N. Seshan’s tenure as the Chief Election Commissioner transformed the electoral process 
in India, emphasizing integrity and fairness.

 z Accountability: Accountability in civil services ensures responsible use of power and resources, essential 
for effective governance. 

For example: As seen in the Right to Information Act, 2005 which has been instrumental in enhancing 
accountability in Indian bureaucracy.

 z Impartiality: Impartial decision-making ensures fair and just administration. 

For example: Role of the UPSC in conducting impartial public service recruitment in India exemplifies 
this value.

 z Empathy and Compassion: Understanding and addressing the needs of diverse populations is crucial for 
inclusive development.

3 Foundational Values for Civil 
Services
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For example: Empathetic approach of officers like Armstrong Pame in building a road in Manipur 
without government funds shows the importance of compassion.

 z Innovation and Adaptability: Embracing innovative solutions and adapting to changing scenarios are key 
for modern governance. 

For example: Aadhaar project represents a significant innovation in public service delivery.

 z Collaboration and Teamwork: Collaborative efforts among various government departments and with the 
public can accelerate development. 

For example: The collaborative approach in the Smart Cities Mission is an example of this.

 z Efficiency and Effectiveness: Efficient use of resources and effective policy implementation are essential 
for development. 

For example: Pradhan Mantri Jan Dhan Yojana’s effective implementation demonstrates efficiency in 
financial inclusion.

 z Respect for Diversity and Inclusion: Respecting India’s diverse culture and promoting inclusion is vital 
for social cohesion and national unity. 

For example: Civil servants play a crucial role in implementing inclusive policies like the National 
Education Policy 2020. 

Strategies to further reinforce and internalise these values among civil servants:
 z Mentorship and Role Modelling: Senior civil servants should mentor juniors, emphasizing the importance 

of values like integrity and impartiality. 

For example: E. Sreedharan, also known as “Metro Man,” is an Indian engineer and civil servant renowned 
for his role in the development and implementation of major infrastructure projects (known for his 
integrity in public projects), is inspirational.

 z Strengthen public service delivery: Launch initiative to prepare Indian civil servants for the future by 
emphasizing ethical and efficient service delivery. 

For example: Implementation of the Mission Karmayogi program, which focuses on capacity building 
for civil servants is a step in the right direction. 

 z Code of Ethics: Adopt a comprehensive code of ethics as proposed by the 2nd Administrative Reforms 
Commission. This code would provide clear guidelines on ethical conduct and decision-making.

 z Ethics in Public Governance Programs: Initiate programs like “Mission Satyanishtha” by Indian Railways, 
which focuses on ethics in public governance. Such programs can be expanded to other departments to 
reinforce ethical practices.

 z Public Feedback Mechanisms: Implementing systems to gather public feedback on civil servants’ conduct 
can encourage adherence to these values. 

For example: Platforms like the Centralized Public Grievance Redress and Monitoring System 
(CPGRAMS) allow citizens to report on the conduct of civil servants.

 z Community Engagement: Encouraging civil servants to engage with the community can foster empathy 
and a sense of public service. 

For example: Encourage fieldwork and community interactions during the training of IAS officers to 
instill these values. 

 z Reward and Recognition Programs: Recognizing and rewarding civil servants who demonstrate these 
values can be a source of inspiration and motivation for them and others also. 

For example: The ‘Prime Minister’s Awards for Excellence in Public Administration’ is an example 
of recognizing exemplary public service.
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Civil Servants are the flag bearers of the progress and development needed for ‘Viksit Bharat’ and the 
foundational values are the guiding lights.It requires the trinity of foundational values, personal values and 
code of ethics for civil servants to work in tandem to turn this dream into a living reality.

 Q59. Discuss why tolerance and compassion are essential values for achieving the SDGs. How can civil servants 
develop and demonstrate these virtues, particularly towards the weaker sections of society?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss why tolerance and compassion are essential values for achieving the SDGs. 
 z Highlight how civil servants can develop and demonstrate these virtues, particularly towards the 

weaker sections of society.
 Ans. Tolerance is the acceptance and appreciation of diversity, fostering an inclusive environment for all societal 

groups. Compassion involves empathy and a commitment to address the challenges faced by others, 
particularly the vulnerable. Both are pivotal in realizing SDGs 2030, a collection of 17 objectives covering 
Economic growth, Social inclusion and Environmental protection. 

Tolerance and compassion are essential values for achieving the SDGs due to the following reasons:

Tolerance:
 z SDG 4 (Quality Education): Tolerance in educational settings promotes a learning environment where all 

students, regardless of background, can thrive. 

For example: The Right to Education Act in India exemplifies this by ensuring inclusive education.
 z SDG 5 (Gender Equality): Tolerance towards different genders and sexual orientations is crucial for 

achieving gender equality. 

For example: Initiatives like the Beti Bachao, Beti Padhao campaign in India foster tolerance and 
support for women’s rights.

 z SDG 10 (Reduced Inequalities): Tolerance promotes social inclusion and equality, essential for reducing 
inequalities. Acceptance of diverse groups ensures equitable opportunities for all.

For example: India’s reservation policies for marginalised communities.
 z SDG 11 (Sustainable Cities and Communities): Tolerance ensures inclusive urban development, 

accommodating diverse needs. 

For example: Smart Cities Mission in India aims to create inclusive urban spaces that cater to all citizens.

Compassion:
 z SDG 1 (No Poverty): Compassion drives efforts to alleviate poverty. 

For example: Programs like the Mahatma Gandhi National Rural Employment Guarantee Act 
(MGNREGA) demonstrate compassion by providing employment to reduce poverty.

 z SDG 2 (Zero Hunger): Compassionate policies ensure food security for all. 

For example: The Mid-Day Meal Scheme in India, aimed at providing meals to school children, is an 
example of a compassionate approach to combating hunger.

 z SDG 3 (Good Health and Well-being): Compassion is vital for healthcare policies that address the needs 
of the vulnerable. 

For example: Ayushman Bharat scheme providing health insurance to the poor reflects compassion 
in healthcare.

 z SDG 8 (Decent Work and Economic Growth): Compassion in labor policies ensures fair treatment of 
workers. 

For example: Implementation of minimum wage laws in India is a compassionate approach to ensuring 
decent work conditions.
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Civil servants can develop and demonstrate tolerance and compassion towards the weaker sections of 
society through various means:

 z Empathy Workshops: Participating in workshops that focus on developing empathy and understanding 
diverse perspectives. 

For example: Workshops organized by NGOs like SEWA (Self-Employed Women’s Association) can 
provide insights into the lives of marginalized communities.

 z Field Visits and Immersion Programs: Spending time in underprivileged areas to understand their 
challenges firsthand. 

For example: IAS officer Awanish Sharan’s initiatives in Chhattisgarh, including spending time in tribal 
areas, have helped in developing targeted welfare programs.

 z Cultural Competence Training: Gaining knowledge about different cultures and traditions to serve diverse 
populations better. 

For example: Training programs like those conducted by the National Institute of Rural Development 
and Panchayati Raj (NIRDPR) help in this regard. 

 z Inclusive Policy Formulation: Involving representatives from weaker sections in policy-making ensures 
their needs are addressed. 

For example: Formulation of the Forest Rights Act in India involved inputs from tribal communities, 
demonstrating inclusive and compassionate policy-making.

 z Direct Welfare Initiatives: Launching or supporting initiatives that directly benefit disadvantaged groups. 

For example: ‘Hunger-Free City’ initiative by IAS officer Manivannan in Bengaluru aimed at providing 
meals to the homeless is an example.

 z Equitable Service Delivery: Ensuring that government services are delivered fairly to all sections of society. 

For example: Implementation of the National Food Security Act by civil servants across India is a case 
in point.

 z Public Advocacy: Advocating for the rights and welfare of marginalized groups. 

For example: Efforts of civil servants like Harsh Mander, who has been vocal about issues affecting the 
underprivileged, highlight the role of advocacy in public service.

Thus, cultivating tolerance and compassion is fundamental for civil servants in actualizing the SDGs. By 
developing these virtues, they can create inclusive, empathetic, and equitable policies, thus driving India 
towards its developmental objectives with a humane and ethical approach building a society that is not 
only prosperous but also just and compassionate.

 Q60. Discuss the roles of impartiality and non-partisanship in promoting fair policy implementation. Identify 
mechanisms and institutions for ensuring and safeguarding these principles.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of impartiality in promoting fair policy implementation. 
 z Discuss the role of non-partisanship in promoting fair policy implementation. 
 z Identify the mechanisms and institutions for ensuring and safeguarding these principles.

 Ans. Impartiality in public service demonstrates unbiased decision-making based on fairness and objectivity, 
free from favouritism or prejudice whereas Non-partisanship means abstaining from political biases or 
affiliations, ensuring decisions and actions are guided solely by ethical considerations and the public interest, 
not political agendas or pressures. 

Roles of impartiality and non-partisanship in promoting fair policy implementation:

Impartiality:
 z Promoting Inclusivity: Impartiality in policy implementation ensures that marginalized and minority 

groups are not discriminated against. 
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For example: Implementation of schemes like the Scheduled Castes and Scheduled Tribes (Prevention 
of Atrocities) Act showcases this commitment.

 z Facilitating Fairness in Resource Allocation: Impartiality ensures that resources are allocated fairly and 
efficiently, without favoritism. 

For example: Implementation of the Public Distribution System in India aims to ensure fair distribution 
of resources to the needy.

 z Objectivity in Decision-Making: Impartiality leads to decisions based on facts and evidence rather than 
personal or political considerations. 

For example: Implementation of the Right to Information Act by Civil Servants demonstrates objective 
decision-making.

 z Ensuring Policy Continuity: Impartiality helps in ensuring continuity in policy implementation, regardless 
of changes in the political landscape. 

For example: The continuity of programs like the National Health Mission across different governments 
is an example of this.

Non-partisanship:
 z Building Public Trust: Non-partisanship helps in building trust among the public that decisions are made 

in the public interest and are not influenced by political biases. 

For example: Role of the Indian judiciary, often seen as a non-partisan institution, enhances public trust 
in its verdicts.

 z Preventing Corruption: Non-partisanship helps in preventing corruption by ensuring that decisions are 
not influenced by political affiliations or pressures. 

For example: Lokpal and Lokayukta play a key role in maintaining non-partisanship to prevent corruption 
in government departments.

 z Enhancing Credibility: Non-partisan actions enhance the credibility of public institutions. 

For example: Reserve Bank of India’s non-partisan stance in monetary policy decisions is crucial for 
maintaining its credibility.

 z Maintaining Professional Ethics: Non-partisanship is integral to professional ethics in public service. 

For example: Civil servants like Ashok Khemka have demonstrated commitment to these values, even 
in the face of political pressure.

Mechanisms and institutions for ensuring and safeguarding Impartiality and Non-partisanship:
 z Independent Judiciary: The Constitution of India establishes an independent judiciary to interpret and 

uphold the Constitution. The judiciary is expected to be impartial and free from political influence, ensuring 
impartial and non-partisan decision making by executive.

 z Election Commission of India (ECI): The ECI is an autonomous constitutional authority responsible for 
administering election processes. It ensures free and fair elections by conducting them impartially, 
without any influence from political parties.

 z Comptroller and Auditor General (CAG): The CAG is an independent authority responsible for auditing 
government expenditures. It ensures financial accountability and transparency, contributing to the non-
partisan functioning of the government.

 z Central Vigilance Commission (CVC): It is an apex Indian governmental body created to address 
governmental corruption, ensuring impartiality in public service. It plays a key role in maintaining 
integrity and preventing corruption in government departments.

 z Central Information Commission (CIC): The CIC ensures transparency and accountability by overseeing 
the implementation of the Right to Information Act. It operates independently to safeguard impartiality.
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 z Public Service Commissions: Bodies like the Union Public Service Commission (UPSC) and State Public 
Service Commissions ensure impartial recruitment of civil servants, based solely on merit and ability.

 z Administrative Tribunals: Institutions like the Central Administrative Tribunal (CAT) provide a 
mechanism for redressing grievances of government employees, ensuring fair treatment, and safeguarding 
against partisan actions.

 z Ethics Committees in Legislature: Ethics committees in Parliament and state legislatures oversee the 
conduct of legislators, ensuring adherence to non-partisan and ethical standards.

 z Code of Conduct for Civil Servants: The Government of India has established the Central Civil Services 
(Conduct) Rules, 1964 for civil servants, outlining expectations for maintaining impartiality and non-
partisanship in their duties.

 z Whistleblower Protection: Laws and mechanisms that protect whistleblowers who expose corruption 
or bias in government, like the Whistleblowers Protection Act, 2014, play a crucial role in safeguarding 
these principles.

 z Training and Capacity Building: Regular training programs for civil servants on ethics, integrity, and 
the importance of impartiality and non-partisanship. Institutions like the Lal Bahadur Shastri National 
Academy of Administration (LBSNAA) conduct such training for IAS officers.

Impartiality and non-partisanship are not just principles but ethical imperatives for effective public 
administration. Upholding these values through robust mechanisms and institutions enhances the 
integrity and credibility of public services, fostering an environment of trust, efficiency and fairness and 
realizing the broader objectives of equity and justice in society.

 Q61. Analyse the benefits and limitations of objectivity in maintaining public trust and ensuring fair 
governance. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyse the benefits of objectivity in maintaining public trust and ensuring fair governance. 
 z Analyse the limitations of objectivity in maintaining public trust and ensuring fair governance.

 Ans. Objectivity in governance refers to the ethical principle of making decisions based on impartiality and 
fact-based analysis. It is key to ensure fair and unbiased administration. It requires officials to act without 
personal biases or external influences, thereby upholding justice and integrity in public service.

Benefits of objectivity in maintaining public trust and ensuring fair governance: 
 z Promotes Fair Decision-Making: Objectivity in governance ensures that decisions are made based on merit 

and fairness rather than personal biases. 

For example: This is exemplified by the Indian Civil Services examination system, which uses a rigorous 
and impartial selection process to recruit officials, ensuring a merit-based entry into public service.

 z Facilitates Rational Policy Making: Decisions based on objective analysis led to more effective and rational 
policies. 

For example: National Education Policy 2020, formulated after extensive consultations and research 
is a testament to policy-making grounded in objective analysis.

 z Reduces Litigation and Disputes: Objective governance reduces the likelihood of disputes and litigation, 
as decisions are less likely to be challenged. 

For example: Goods and Services Tax Council’s objective approach in resolving interstate tax disputes 
is a case in point.

 z Judicial Objectivity: Objectivity in the judiciary ensures fair legal proceedings. 

For example: The Supreme Court’s adherence to constitutional principles and precedents in landmark 
cases, regardless of political considerations, underscores the importance of an impartial judicial system 
in India.

 z Fair Policy Implementation: Objectivity ensures policies are implemented fairly, without bias. 
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For example: objective implementation of schemes like the Pradhan Mantri Awas Yojana (PMAY) 
ensures equitable distribution of benefits.

 z Cultivates Ethical Leadership: Objectivity in governance nurtures leaders who are ethical and principled. 

For example: Legacy of civil servants like E. Sreedharan, known for his integrity and objective approach 
in executing public projects like the Delhi Metro, underscores the importance of ethical leadership.

 z Informed Policy Making: Objectivity leads to informed policy-making, as decisions are based on data and 
evidence. 

For example: NITI Aayog’s role in policy formulation, based on objective analysis, is a case in point.

 z Conflict Resolution: Objectivity aids in resolving conflicts fairly, as decisions are based on impartial analysis. 

For example: Role of administrative tribunals in resolving employment disputes in the government 
sector is an example of this.

Limitations of objectivity in maintaining public trust and ensuring fair governance:
 z Subjectivity in Interpretation: Despite striving for objectivity, the interpretation of data and facts can be 

subjective, leading to biased outcomes. 

For example: The varying interpretations of the Right to Information (RTI) Act by different bureaucrats 
can lead to inconsistent information dissemination.

 z Over-Reliance on Data: Excessive focus on objectivity may lead to an over-reliance on quantitative data, 
overlooking qualitative aspects like public sentiment. 

For example: Aadhaar project, while data-driven, faced criticism for neglecting privacy concerns.

 z Information Asymmetry: Decision-makers often have more information than the public which can 
potentially compromise objective governance. 

For example: Controversy surrounding the Rafale jet deal in India, with allegations of information 
asymmetry, illustrates this limitation.

 z Potential for Dehumanisation: Objectivity might lead to decisions that lack empathy, affecting vulnerable 
groups. 

For example: Implementation of the National Register of Citizens (NRC) in Assam got criticism for its 
harsh impact on certain communities.

 z Difficulty in Measuring Intangibles: Objectivity struggles with intangible factors like morale or cultural 
values, which are hard to quantify but crucial in governance. 

For example: Swachh Bharat Abhiyan, while successful in metrics, faced challenges in changing long-
standing cultural habits.

 z Lack of Holistic View: Objectivity might ignore the holistic view of societal needs, focusing narrowly on 
specific goals. 

For example: Economic liberalization policies of the 1990s, while objectively sound, were criticized for 
widening economic disparities.

 z Influence of Power Dynamics: Objectivity in governance can be undermined by power dynamics, where 
decisions favour powerful groups. 

For example: Allocation of mining licenses in the coal scam showed how objectivity can be compromised 
by political and corporate influences.

Overall, while objectivity in governance has its benefits in ensuring fair and transparent decision-making, it 
also faces various challenges. Thus, a balanced approach, integrating empathy, transparency, and citizen 
participation, can foster a more inclusive, fair, and effective system, ultimately enhancing public trust 
and ensuring equitable governance for all.
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 Q62. Investigate the individual, organisational, and societal factors contributing to apathy and prejudice in 
civil services. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Investigate the individual, organisational, and societal factors contributing to apathy in civil 

services. 
 z Investigate the individual, organisational, and societal factors contributing to prejudice in civil 

services.
 Ans. Apathy refers to a lack of interest, enthusiasm, or concern towards public welfare and administrative 

responsibilities, leading to ineffective governance. Prejudice involves harbouring irrational biases or 
preconceived notions against certain groups or individuals, impacting fair and equitable decision-making 
and service delivery. 

Individual, organisational, and societal factors contributing to apathy and prejudice in civil services 

Apathy in Civil Services:

Individual Factors:
 z Lack of Motivation: Civil servants may experience a decline in enthusiasm due to repetitive tasks or 

insufficient recognition for their efforts. 

For example: Dr. Maya Verma, a seasoned IAS officer, has dedicated over two decades to public service. She 
holds a doctorate in public policy and has a reputation for her analytical thinking and creative problem-
solving skills.

 z Burnout and Stress: The high-pressure environment and demanding nature of civil service can lead to 
exhaustion, both mentally and physically. 

For example: Officers dealing with long-standing, complex issues like insurgency or bureaucratic 
complexities may find themselves emotionally drained, leading to a dispassionate approach to their 
duties.

 z Inadequate Training and Skill Development: Without ongoing training and skill enhancement, civil 
servants might feel ill-equipped to handle their responsibilities effectively. 

For example: An officer inadequately trained in modern administrative techniques may find it 
challenging to adapt to evolving governance demands.

Organisational Factors:
 z Bureaucratic Red Tape: Excessive formalities and procedural delays can impede effective governance, 

leading to a sense of futility and apathy among civil servants. 

For example: The slow movement of files and decisions in government offices is a classic example 
of this issue.

 z Lack of Accountability and Transparency: In the absence of a robust accountability mechanism, civil 
servants may adopt a careless attitude. 

For example: Scandals like the Coal Allocation Scam (Coalgate) highlight how opacity and lack of 
accountability can lead to irresponsible governance.

 z Ineffective Leadership and Management: Poor leadership can demoralise employees and create a 
disengaged workforce. 

For example: The mishandling of crises like the 1984 Bhopal Gas Tragedy exemplifies the consequences 
of ineffective leadership in the civil service.

Societal Factors:
 z Public Perception and Criticism: Constant public scrutiny and criticism can lead to a demoralised civil 

service. 
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For example: General perception of bureaucracy as corrupt and inefficient often demotivates officers 
from taking proactive and innovative measures.

 z Social and Cultural Norms: Prevailing societal norms might encourage conformity and discourage proactive 
governance. 

For example: Slow evolution of societal attitudes towards issues like gender equality and caste 
discrimination can dampen the enthusiasm of reform-minded officers.

 z Media Influence: Sensationalism and negative portrayal in the media can lead to a defensive and risk-averse 
approach to governance. 

For example: Intense media scrutiny in cases like the Nirbhaya incident can impact the approach of law 
enforcement agencies.

Prejudices in Civil Services:

Individual Factors:
 z Personal Biases and Stereotypes: Civil servants may harbor personal prejudices against certain communities 

or groups, which can adversely affect their decision-making and service delivery. 

For example: Discrimination against lower castes or minorities in various administrative functions is 
a pertinent example..

 z Lack of Exposure and Awareness: Limited exposure to diverse cultures and communities can lead to 
misconceptions and biases. 

For example: Officers unfamiliar with the unique challenges faced by tribal populations may inadvertently 
make decisions that do not adequately address these communities’ needs.

 z Psychological Factors: Inherent fears or insecurities can manifest as biased behaviour. 

For example: Gender bias in recruitment and promotion processes, often a reflection of societal 
prejudices, is an example of such psychological factors at play.

Organizational Factors:
 z Institutionalized Discrimination: Systemic prejudices within the organization can influence individual 

behaviors. 

For example: The historical exclusion and underrepresentation of lower castes in Indian civil 
services, despite measures like reservations, is an example of such institutionalized discrimination.

 z Lack of Diversity and Inclusion Policies: The absence of strong policies promoting diversity and inclusion 
can perpetuate existing prejudices. 

For example: The underrepresentation of women and minorities in higher echelons of bureaucracy 
is a case in point, highlighting the need for more inclusive policies.

 z Workplace Culture: A workplace culture that does not actively promote inclusivity can reinforce existing 
biases. 

For example: Instances of harassment or discrimination against women in the civil services are examples 
of how a non-inclusive culture can perpetuate prejudice.

Societal Factors:
 z Societal Stereotypes and Norms: Prevailing societal biases can seep into the attitudes and actions of civil 

servants. 

For example: The stereotype of certain communities being prone to criminal behaviour can affect 
policing and law enforcement.

 z Media and Public Opinion: Media portrayal of certain groups, often sensationalized or biased, can 
reinforce stereotypes among civil servants. 
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For example: The portrayal of minorities in certain sections of the media has been known to impact 
administrative actions and policies.

 z Political and Social Movements: The influence of prevailing political ideologies and social movements can 
shape the biases of civil servants. 

For example: The impact of political ideologies on administrative decisions during communal riots 
or social unrest is an example of this phenomenon.

Going ahead, there is a need to address individual, organizational, and societal factors that contribute to 
apathy and prejudice by implementing measures to foster virtues like empathy, tolerance, and compassion. 
Through this, civil services can evolve into more humane, inclusive, and effective institutions, building a 
society grounded in fairness, understanding, and respect for diversity.

 Q63. Explain the following terms, in the context of public service? (Answer in 150 words—10 Marks)

 i.  Integrity

 ii.  Impartiality

 iii.  Accountability

 iv.  Objectivity

 v.  Tolerance

Core Demand of Question
 z Explain the above terms each in a separate paragraph. Employ the use of facts and relevant examples 

wherever needed.
 Ans. 

i. Integrity:
 z Integrity is the practice of being honest and showing a consistent and uncompromising adherence to 

strong moral and ethical principles and values.
 z An individual is said to possess the virtue of integrity if the individual’s actions are premised on an 

internally consistent framework of principles.
 z In public service, integrity calls for an individual to consistently behave in an open, fair, and transparent 

manner.
 z Integrity extends to being accountable to the public served, acknowledging the responsibility to act in 

the best interest of the community. Public servants with this aspect of integrity recognize their duty to 
communicate openly, explain decisions, and seek feedback from the public.

For example: T.N. Seshan, as Chief Election Commissioner, pioneered electoral reforms in India, 
emphasizing integrity by enforcing the Model Code of Conduct and curbing malpractices, setting a 
lasting standard for free and fair elections.

ii. Impartiality:
 z Impartiality in public service can be understood as the quality to act solely on merit while dealing with 

the public without any fear or favour.
 z Impartiality enables the administrator to carry out duties in a manner that is fair, just, and equitable, 

exemplifying the civil service’s dedication to promoting diversity and equality.
 z Impartiality as a foundational principle exhorts a civil servant to ensure that no discrimination is done on 

the basis of race, religion, caste, class, or any other consideration.
 z Impartiality as a vital principle of public life ensures that personal biases and prejudices are not reflected 

in the attitude of public servants towards the public. 

For example: Neelam Sanjiva Reddy was the first ever Speaker to resign from his party upon being 
elected as a Speaker. He presided over the proceedings so adeptly that, throughout his term, the opposition 
never initiated a walkout.
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iii. Accountability:
 z Accountability, in the context of public service, can be defined as the answerability of a civil servant for 

his decision and act of omission and commission to a formal system.
 z Accountability in public service includes being responsive to the concerns and feedback of the public. 

Mechanisms such as public consultations, feedback forums, and citizen surveys contribute to ensuring 
that public servants remain accountable to the diverse needs and expectations of the communities they serve.

 z Accountability is ensured externally through laws, rules, regulations etc. Accountability of a public servant 
is codified and enforced; it cannot be delegated or shared.

 z Formal mechanisms like supervisory boards, audit institutions, grievance redressal system etc., are 
tools to ensure accountability in an organisation. 

For example: The provision of social audit in MGNREGA helps to ensure accountability of the public 
officials. 

iv. Objectivity:
 z Objectivity is the quality of basing one’s decisions and actions on observable facts, figures, evidence 

and data for their rigorous analysis.
 z In the context of public service, objectivity ensures that a civil servant is not swayed by personal opinions, 

emotions, or prejudices while performing her official duty.
 z Objectivity plays an important role in making the governance process more efficient by laying emphasis on 

merit, data, and facts for making public appointments, awarding contracts, recommending individuals 
for rewards and benefits etc. 

 z It is also essential for the fair allocation of resources. It ensures that resources such as funds, opportunities, 
and services are distributed based on identified needs, priorities, and objective criteria, minimising 
favoritism and enhancing overall efficiency.

For example: The Government of India’s barring of Al-Jazeera in Jammu and Kashmir due to concerns 
about biased coverage, highlights the importance of objectivity in media regulations.

v. Tolerance:
 z Tolerance can be defined as the quality of having conditional acceptance to beliefs, practices and values 

of others even when one disagrees with them personally.
 z Tolerance is an important attribute in a civil servant, especially in view of large social, religious, cultural, 

political etc., diversity in the country.
 z Tolerance in a public servant enables him/her to practice neutrality and objectivity. Tolerance ensures that 

civil servants do not abuse their powers/discretion. 
 z Public servants who exhibit tolerance contribute to the creation of a cohesive community where individuals 

from various backgrounds can coexist harmoniously. This, in turn, enhances the stability and unity of the 
broader society.

For example: A government official in a multicultural city demonstrates tolerance by accommodating 
diverse religious practices among employees, allowing for flexible work arrangements during religious 
holidays. 

 Q64. In the digital age, discuss challenges faced by public servants in remaining objective due to the vast 
amount of information available & strategies that can help maintain objectivity in decision-making 
processes. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the challenges faced by public servants in remaining objective due to the vast amount of 

information available.
 z Suggest strategies that can help maintain objectivity in decision-making processes.
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 Ans. Objectivity is the quality of taking decisions based on facts and not influenced by personal beliefs 
or feelings. The digital age has brought a double-edged sword for public servants: an unprecedented 
wealth of information readily available at their fingertips, alongside significant challenges to maintaining 
objectivity in decision-making.

Challenges faced by public servants in remaining objective due to the vast amount of information 
available:

 z Information Overload: It offers an abundance of data, making it challenging for public servants to discern 
relevant information leading to indecision or incorrect conclusions. 

For example: A policy-maker in India analyzing data on renewable energy sources might find conflicting 
reports on the efficiency of solar versus wind energy complicating the decision-making process.

 z Misinformation and Fake News: The rapid dissemination of false information can obscure facts which can 
lead to biased decisions. 

For example: During the COVID-19 pandemic, Indian officials had to navigate through a sea of 
misinformation regarding the virus, which could have led to misguided public health decisions. 

 z Pressure from Digital Campaigns: Online petitions and campaigns can exert pressure on public servants 
to make popular decisions rather than the right ones. 

For example: A campaign for the immediate ban of a certain pesticide might ignore scientific evidence 
suggesting a phased approach would be more beneficial.

 z Data Privacy Concerns: Fears of digital surveillance may deter public servants from accessing certain 
information, potentially skewing their understanding. 

For example: Concerns over data privacy while researching sensitive issues like minority rights in India 
could lead to incomplete analysis due to the avoidance of certain digital sources.

 z Cybersecurity Threats: The risk of data manipulation through hacking poses a significant challenge. 

For example: An instance of this could be a fabricated report on India’s unemployment rates circulating 
among policymakers, leading to misguided economic strategies.

 z Rapid Information Changes: The dynamic nature of digital information necessitates constant updates. 

For example: A policy decision based on economic data from two months ago might be rendered obsolete 
by new statistics, complicating fiscal policy formulation.

 z Personalisation of Algorithms: Online platforms tailor content based on user behaviour, potentially 
skewing a public servant’s exposure to a diverse range of information. 

For example: A public servant researching urban planning might only encounter articles favouring 
smart cities, missing out on critical perspectives on sustainable or low-tech urban development solutions.

 z Social Media Influence: Social media platforms can significantly influence public opinion and, subsequently, 
public servants. The constant online scrutiny of public servants action might make them susceptible to 
irrational or hasty decision making. 

For example: Misinformation spread during the Muzzaffar Nagar riots, where social media played a 
role in shaping public servants’ responses to the crisis, potentially affecting their objectivity.

Strategies that can help maintain objectivity in decision-making processes:

 z Diverse Information Sources: Actively seeking out a broad range of information sources can mitigate bias.  
For example: The Indian government’s approach to consulting both national and international experts 
and reports before making decisions on climate change policies ensures a well-rounded perspective.

 z Judicious use of social media by public servants: There is a need to balance the personal and professional 
lives of public servants on social media. 
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For example: The vast popularity and influencer-like status of certain civil servants often make it difficult 
to act in an objective manner in certain cases.

 z Critical Thinking Training: Implementing training programs that enhance critical thinking and analytical 
skills among public servants can help them better evaluate the information. 

For example: Government Training Institutes like LBSNAA can conduct regular workshops for public 
servants on critical thinking and problem-solving, serving as a model for fostering objective decision-
making.

 z Peer Review Mechanisms: Encouraging peer review within departments can help identify biases and errors 
in decision-making processes. 

For example: Peer review process used by the Indian Council of Medical Research (ICMR) for its 
research publications ensure the reliability and objectivity of its findings.

 z Use of AI and Data Analytics: Leveraging artificial intelligence and data analytics tools can help in processing 
large volumes of information objectively. 

For example: Estonia’s use of AI in government services, including decision-making processes, 
minimizes human biases and improves efficiency.

 z Transparency and Public Engagement: Making the decision-making process transparent and involving 
public consultation can provide a check against biases. 

For example: Government of India’s MyGov platform encourages public participation in policy-making, 
ensuring diverse viewpoints are considered.

 z Ethics Training: Regular ethics training for public servants can reinforce the importance of objectivity. 

For example: United Nations’ ethics training programs for its employees serve as a global benchmark 
for instilling ethical decision-making practices.

 z Regulatory Oversight: Establishing independent oversight bodies can ensure decisions are made without 
undue influence. 

For example: The Election Commission of India, known for its impartial conduct of elections, exemplifies 
the role of regulatory oversight in maintaining objectivity.

 z Mindfulness and Stress Management: Incorporating mindfulness and stress management practices can 
help public servants maintain a clear and focused mind, reducing the risk of biased decision-making. 

For example: Google’s mindfulness and emotional intelligence program, Search Inside Yourself, could 
inspire similar initiatives for public servants to enhance their objectivity.

While the digital age presents significant challenges to maintaining objectivity for public servants, adopting 
a multifaceted approach that includes diversifying information sources, enhancing critical thinking, 
and leveraging technology can help mitigate these challenges. There is an urgent need to inculcate ethical 
values in the new digitised way of life. Embracing these strategies ensures that decision-making remains 
grounded in facts, ultimately serving the public interest with integrity and fairness.

 Q65. Discuss the significance of values in governance and explicate their impact on policy formulation and 
decision-making processes in a democratic society. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of values in governance. 
 z Explicate the impact of values on policy formulation and decision-making processes in a democratic 

society.

 Ans. Values are the ideals of an individual or a group about what is good or bad (or desirable or undesirable). 
They apply to a specific group of people, a professional field, or a form of human conduct.
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Sustainability

Values in

Governance

Rule of Law

Responsibility

Inclusiveness

Integrity

Transparency

Equity

Significance of Values in Governance:
 z Responsibility: The value of responsibility ensures that those in positions of power assume responsibility 

for their actions.
 z Integrity: Integrity emphasises honesty, truthfulness, and adherence to moral principles in governance. 

For example: Prioritisation of truth by leaders.

 z Transparency: Transparency promotes openness and disclosure in governance, allowing citizens to 
access information. 

For example: A government publishing its budget and expenditure details online facilitates 
transparency and combats corruption.

 z Equity: It emphasizes fairness and justice, ensuring that resources and opportunities are distributed 
equitably among the population. 

For example: Implementing policies that provide equal access to education or healthcare. 

 z Inclusiveness: It values the participation and representation of diverse groups in governance.

For example: Ensuring the inclusion of tribal communities in forest management.

 z Rule of Law: Upholding the rule of law means that governance is based on a system of just laws, applied 
equally to all individuals.

 z Sustainability: The value of sustainability recognizes the long-term impact of governance decisions on the 
environment and future generations. 

For example: Policies promoting renewable energy, conservation efforts, or sustainable development 
practices. 

Impact of values on policy formulation and decision-making processes in a democratic society:
 z Ethical foundation: Values such as honesty, integrity, and transparency form the ethical foundation of 

policy formulation. 

For example: When crafting legislation, policymakers must prioritize values like fairness and justice 
to ensure equal treatment for all.

 z Public interest: Public interest should be prioritised over personal or sectional interests. 

For example: When formulating economic policies, the government should focus on reducing poverty 
and promoting inclusive growth. 

 z Social justice: Values like equality, social welfare, and inclusivity are essential for creating policies that 
promote social justice. 

For example: Affirmative action policies in education or employment.

 z Human rights: Policy formulation and decision-making should be guided by respect for human rights. 

For example: Policies protecting the dignity of prisoners.
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 z Participatory democracy: Policies should reflect the values of participatory democracy, involving citizens 
in decision-making. 

For example: Seeking public opinions through town hall meetings, and public hearings can lead to 
more representative policies.

 z Economic ethics: Policies should align with economic ethics, promoting equitable distribution of resources 
and discouraging exploitation. 

For example: Policies that regulate monopolies, protect consumer rights, and ensure fair trade 
practices. 

 z Cultural pluralism: The values of cultural pluralism and respect for diversity should be reflected in policies. 

For example: Policies protecting minority rights, preserving cultural heritage, and promoting cultural 
exchanges foster social cohesion. 

Overall, values form the moral compass of governance and have a significant impact on policy formulation and 
decision-making processes in a democratic society like India. There is an urgent need to promote values such 
as accountability, integrity, transparency, equity, and inclusiveness leading to more just and effective 
outcomes for society as a whole.

 Q66. In the context of civil service, discuss the significance of the following: (Answer in 150 words—10 
Marks)

  (i) public trust, (ii) objectivity, (iii) strength of character, (iv) empathy, and (v) selflessness. 

Core Demand of Question
 z Explain each term in context of civil services and highlight the examples.

 Ans. 

(i) Public Trust: 

 z Public trust is crucial for civil servants as it establishes the credibility and legitimacy of the government. 

 z It ensures that citizens have confidence in the integrity and competence of the civil service, leading to 
effective governance and public cooperation.

For example: Dr. Harsh Vardhan, Minister of Health and Family Welfare during COVID-19, gained public 
trust through transparent communication and effective measures.

(ii) Objectivity: 

 z Objectivity is vital for civil servants as it ensures that decisions and actions are based on facts, evidence, 
and unbiased analysis rather than personal biases or external influences. 

 z It promotes fairness, transparency, and accountability in decision-making processes, leading to better 
outcomes for the public.

For example: T.N. Seshan, former Chief Election Commissioner, implemented electoral reforms 
impartially, ensuring fairness in the electoral process.

(iii) Strength of Character: 

 z Strength of character refers to the moral and ethical fortitude of civil servants to uphold their values and 
principles in the face of challenges and temptations. 

 z It involves displaying honesty, integrity, and courage in fulfilling their responsibilities, even in difficult 
circumstances, which fosters public trust and confidence.

For example: Kiran Bedi, as the first female IPS officer, displayed unwavering strength of character 
by introducing reforms in Tihar Jail and implementing community policing initiatives.
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(iv) Empathy: 
 z Empathy is essential for civil servants as it allows them to understand and connect with the experiences, 

needs, and concerns of the public they serve. 
 z It enables civil servants to make decisions and design policies that genuinely address the welfare and well-

being of individuals and communities, leading to more inclusive and responsive governance.

For example: Dr. Ayyaj Tamboli’s (IAS) efforts revitalized a defunct district hospital in the  Bijapur 
district of Maoist-affected area.

(v) Selflessness: 
 z Selflessness is the willingness to prioritise the interests and needs of the public over personal gain or 

self-interest. 
 z Civil servants are entrusted with serving the public, and selflessness ensures that their actions are driven by 

the greater good rather than personal motives. It promotes fairness, impartiality, and the effective utilization 
of public resources.

For example: Sonam Wangchuk, an education reformist, selflessly works to provide quality education 
to children in remote areas of Ladakh through his organization, SECMOL.

 Q67. Display of integrity contributes to the credibility and effectiveness of civil servants in serving the nation. 
Examine. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how display of integrity contributes to the credibility and effectiveness of civil servants.
 z Suggest measures to strengthen integrity among civil servants.

 Ans. Integrity is a personal quality or characteristic that encompasses honesty, moral uprightness, and 
adherence to strong ethical principles. Integrity is a fundamental trait that plays a crucial role in the 
credibility and effectiveness of civil servants in serving the nation. 

Display of integrity contributes to the credibility and effectiveness of civil servants in serving the 
nation in following ways:

 z Building Public Trust: Integrity is crucial for building and maintaining public trust. 

For example: Sreedharan’s unwavering integrity, commitment to timelines, and transparency in project 
execution earned him immense respect and credibility among the public.

 z Ethical Decision-Making: Civil servants who prioritise integrity in their decision-making processes are 
more likely to make ethically sound choices. 

For example: Amitabh Kant is known for his innovative and transformative initiatives and decision making, 
such as leading the “Make in India” campaign.

 z Accountability and Responsibility: Integrity helps civil servants by being answerable for one’s actions, 
ensuring transparency in decision-making processes, and accepting responsibility for the outcomes. 

For example: D. Rajaiah, a government doctor, gained recognition for his integrity and dedication to 
serving the rural population in Andhra Pradesh.

 z Transparency and Openness: Civil servants who display integrity are more likely to share information, 
engage in open dialogue, and seek feedback from the public. 

For example: U. Sagayam, an IAS officer, displayed exceptional integrity during his tenure. Known as 
the “People’s Officer,” he fearlessly took on powerful interests, exposed corruption, and worked towards 
transparent governance. 

 z Consistency and Reliability: This consistency enhances their effectiveness by creating stability and 
predictability, which are essential for efficient governance and the implementation of policies and programs.

 z Leadership by For example: By embodying ethical conduct, they create a positive influence that encourages 
others to uphold similar values, fostering a culture of integrity and enhancing the overall effectiveness 
of the civil service.
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 z Conflict Resolution and Collaboration: Civil servants with integrity are better equipped to handle conflicts 
and foster collaboration. 

For example: K. Vijay Kumar is a retired Indian Police Service officer who played a crucial role in 
combating left-wing extremism in India.

Strengthening integrity among civil servants : 
 z Strong Code of Ethics: Develop and implement a comprehensive code of ethics that clearly outlines 

expected standards of conduct for civil servants. 
 z Training and Awareness Programmes: Provide regular training and awareness programmes on ethical 

conduct, integrity, and the code of ethics.
 z Whistleblower Protection: Establish mechanisms to protect whistleblowers who expose corruption, 

misconduct, or unethical behaviour. 
 z Strengthening Accountability Mechanisms: Enhance accountability mechanisms by establishing clear 

performance metrics, regular evaluations, and strong disciplinary procedures for non-compliance with 
ethical standards. 

 z Foster Ethical Organisational Culture: Create an environment that encourages open communication, 
ethical discussions, and mutual support among civil servants. 

 z Continuous Monitoring and Evaluation: Regularly assess and monitor the integrity practices within the 
civil service. Conduct periodic reviews, surveys, and audits to identify areas of improvement and ensure 
compliance with ethical standards. 

 z Public Recognition and Transparency: Publicly recognize and appreciate civil servants who demonstrate 
exceptional integrity and ethical conduct. 

Trust, ethical decision-making, accountability, transparency, impartiality, upholding the law, and resisting 
corruption are all vital aspects of integrity that contribute to the public’s confidence in the civil service. By 
consistently demonstrating integrity, civil servants can fulfil their roles with integrity and effectively address 
the needs and aspirations of the nation.

 Q68. Discuss the role of traditional human values, such as Dharma, Ahimsa, Karma, and Moksha, in nurturing 
a fair and balanced society. How can these values be harnessed to address contemporary challenges of 
social inequality, environmental degradation, and political polarisation?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of traditional values in nurturing a fair and balanced society.
 z Suggest measures to address the contemporary challenges via traditional values.

 Ans. Traditional human values like Dharma (duty/righteousness), Moksha (liberation), Ahimsa (non-violence), and 
Karma (action/consequence) form the ethical and spiritual foundation of many cultures. They emphasise 
moral conduct, spiritual growth, compassion, and understanding the interconnectedness of actions 
and their consequences, fostering harmony within oneself and society. Through adherence to these values, 
individuals strive to lead purposeful lives, contribute positively to society, and cultivate inner peace and 
fulfilment.

Traditional

Human

Values

KarmaMoksha

Ahimsa Dharma

Role of Traditional Human Values in Nurturing a Fair and Balanced Society:

 z Dharma: Dharma serves as a moral compass, guiding individuals towards virtuous conduct and societal 
harmony. It encompasses personal responsibilities, societal duties, and universal principles, advocating for 
compassionate and equitable actions.
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For example: A doctor fulfilling their duty by providing medical care to those in need, regardless of their 
socioeconomic status, exemplifies the principle of dharma in action.

 z Ahimsa: Ahimsa, rooted in non-violence, fosters tolerance, empathy, and respect for all living beings. It 
promotes peaceful conflict resolution and inclusive dialogue which are essential for addressing conflicts 
and disparities in society.

For example: Mahatma Gandhi’s commitment to non-violent resistance, such as the Salt March, 
demonstrates the power of ahimsa in fostering social change and justice.

 z Karma: Karma highlights the interconnectedness of actions and their consequences, emphasising 
accountability and responsible decision-making. It encourages reflection on the long-term effects of our 
actions, fostering a more sustainable and equitable society.

For example: A community coming together to clean up a polluted river, recognising the environmental 
impact of their actions, and striving to improve their collective well-being, exemplifies the principle of 
karma in action.

 z Moksha: Moksha, the pursuit of liberation from suffering, encourages inner peace and self-realisation. 
It inspires selfless service and a focus on the greater good, countering materialism and promoting a sense 
of shared humanity in society.

For example: A spiritual leader who dedicates their life to teaching meditation and mindfulness 
techniques and guiding others towards inner peace and self-realisation embodies the pursuit of 
moksha.

Addressing Contemporary Challenges:

 z Social Inequality: The principles of Dharma and Karma can guide towards creating equitable systems 
and addressing issues like poverty and discrimination. By upholding fair treatment and recognising the 
interconnectedness of actions, individuals can build a society where everyone has the opportunity to thrive.

For example: By implementing policies that ensure equitable access to quality education, societies can 
empower individuals from marginalised backgrounds to break the cycle of poverty and discrimination. 

 z Environmental Degradation: Dharma, in its broadest sense, can inspire people to care for the 
environment as they would themselves. By respecting the delicate balance of nature and recognising 
the intrinsic value of all life, people can foster sustainable practices and combat environmental challenges.

For example: Protecting endangered species, safeguarding natural habitats, and minimising our ecological 
footprint embody ahimsa towards all living beings. 

 z Political Polarisation: Open dialogue, grounded in empathy and respect, is crucial for bridging political 
divides. Principles of dharma can guide individuals towards civil discourse, where they acknowledge 
diverse perspectives and work collaboratively for the common good.

For example: The Truth & Reconciliation Commission of South Africa, born from the principles 
of restorative justice, exemplifies how ahimsa and dharma can guide societies towards healing and 
collaborative solutions in the face of political polarisation.

As we gaze into the future, the timeless wisdom embedded in traditional human values serves as a guiding 
light, illuminating the path towards a fair and balanced society. In an era marked by rapid technological 
advancement and unprecedented global challenges, the principles of Dharma, Ahimsa, Karma, and Moksha 
stand as pillars of resilience and hope.

 Q69. Discuss the distinct roles played by parents, grandparents, and siblings in imparting values to children 
within the family structure. Illustrate your discussion with examples from Indian society.   
 (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Discuss the distinct role of parents and their contribution in inculcating value to children in family. 
 z Discuss the distinct role of grandparents and their contribution in inculcating value to children 

in family. 
 z Discuss the distinct role of Siblings and their contribution in inculcating value to children in family.

 Ans. In the fabric of family dynamics, parents, grandparents, and siblings each wield distinct influences in shaping 
the values of a child. While parents typically provide foundational guidance, grandparents offer traditional 
wisdom, and siblings serve as companions in the journey of moral development. Together, these familial 
influences contribute to the holistic upbringing of a child, molding their character and ethical framework 
in the diverse and vibrant context of Indian society.

Roles Played by Parents, Grandparents, and Siblings in Imparting Values and their Contribution:
 z Parents:

 � Foundation Builders: Parents are pivotal in laying the foundation of a child’s values. Through their 
daily actions and behaviours, they teach crucial virtues like respect and honesty. Their approach to 
life’s challenges sets an example for children to emulate.

 � Cultural Transmitters: Parents preserve family traditions and cultural heritage, passing down 
religious beliefs, customs, and rituals. These traditions often embody values such as patience, 
compassion, and community spirit, shaping the child’s identity and moral compass.

For example: During Ramadan, parents engage their children in charitable deeds, such as preparing 
meals for those in need or volunteering at community centers. 

 � Disciplinarians and Protectors: Parents establish rules, boundaries, and consequences for 
misbehaviour, teaching important lessons about responsibility, self-discipline, and perseverance. 
They offer emotional support and guidance, fostering resilience and coping skills in their children.

For example, Parents encourage their children to try again after failing a test, celebrating the effort 
and highlighting the value of perseverance.

 z Grandparents:
 � Storytellers and Keepers of History: Grandparents serve as storytellers, preserving family history and 

cultural wisdom through narratives, anecdotes, and folktales. They impart values like perseverance, 
respect for elders, and pride in one’s heritage, enriching the child’s understanding of their roots.

For example, Ramayana and Mahabharata, passed down through generations, teach lessons about 
duty, righteousness, and filial piety.

 � Sources of Nurturing Childhood: Grandparents provide a unique form of love and support, creating a 
safe space for open communication and emotional expression. They offer assistance during difficult 
times, nurturing self-assurance and a sense of belonging in the child.

For example: Suppose a child is experiencing difficulties at school or facing challenges in their personal 
life. In such a scenario, grandparents often step in with unconditional love and guidance, offering a 
listening ear, words of wisdom, and reassurance. 

 � Bridging the Gap Between Generations: Grandparents act as vital links between parents and children, 
offering diverse viewpoints and wisdom that aid in navigating intergenerational relationships and 
reinforcing family bonds.

 z Siblings:
 � Peers and Social Navigators: Siblings serve as initial peers, guiding children in negotiation, 

compromise, and teamwork. They become playmates, fostering empathy, sharing, and conflict 
resolution skills.

For example: The epic Ramayana, Lord Rama and Lord Lakshmana exemplified unwavering loyalty 
and mutual support towards each other.
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 � Role Models and Competitors: Siblings learn from each other through observation and emulation. 
Older siblings may demonstrate traits like academic commitment, while younger ones can inspire 
creativity. However, sibling rivalry may also foster negative competition, necessitating parental 
guidance.

 � Lifelong Companions and Confidantes: Siblings’ bond often extends beyond childhood, providing 
lifelong companionship, guidance, and assistance. This fosters emotional growth, the ability to form 
enduring bonds, and a sense of mutual reliance and support throughout life’s journey.

For example: Imagine a brother standing by his sister as she embarks on a risky career change, 
unwavering in his belief despite societal skepticism.

Therefore, every family member adds unique aspects to a child’s values. This complex interplay helps 
children navigate the world, shaping them into responsible individuals with strong moral compasses 
and a deep connection to their cultural heritage. As Indian society evolves, acknowledging and adapting 
to changing family dynamics while preserving the essence of these traditional roles will remain crucial in 
ensuring the continued transmission of valuable life lessons across generations.

 Q70. Examine the challenges faced by individuals in upholding integrity in the face of ethical dilemmas and 
discuss the strategies that are needed to maintain integrity while navigating complex moral decisions.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the challenges faced by individuals in upholding integrity in the face of ethical dilemmas.
 z Discuss the strategies needed to maintain integrity while navigating complex moral decisions.

 Ans. “Preserving integrity during ethical dilemmas is the true test of character, where one’s moral compass 
must navigate the turbulent waters of uncertainty, guided by the unwavering principles of honesty, 
fairness, and accountability.” Navigating these complexities requires recognition of  the challenges that arise 
and employing effective strategies to maintain one’s ethical grounding.

Integrity: 

 z Integrity is the steadfast adherence to moral and ethical principles, even in the face of challenges 
or temptations. 

 z It involves honesty, transparency, and consistency in actions, fostering trust and respect in 
personal and professional relationships.

Integrity: 

 z Integrity is the steadfast adherence to moral and ethical principles, even in the face of challenges 
or temptations. 

 z It involves honesty, transparency, and consistency in actions, fostering trust and respect in 
personal and professional relationships.

Ethical Dilemmas: 

 z Ethical dilemmas are situations where individuals must choose between conflicting moral 
principles or values, often with no clear right or wrong decision. 

 z These dilemmas challenge individuals to navigate complex moral landscapes, balance 
competing interests, and consider the consequences of their actions on various stakeholders.

Challenges Faced by Individuals in Upholding Integrity:
 z Conflicting Values: Individuals face ethical dilemmas when torn between conflicting values they hold 

dear. 

For example: An employee may struggle with whether to maintain confidentiality, conflicting with 
their moral obligation to be honest. 

 z Similarly, hospitals facing shortages during crises must navigate ethical dilemmas regarding fairness and 
saving lives when prioritising patient treatment.
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 z Social Pressure and Groupthink: Conforming to group norms or succumbing to peer pressure can hinder 
individuals from voicing dissent or acting independently, even in the face of ethical violations. 

For example: Whistleblowers who expose wrongdoing often face social backlash or ostracization for 
challenging the status quo.

 z Moral Ambiguity and Uncertainty: Complex situations often lack clear-cut solutions, leading to moral 
ambiguity and uncertainty. 

For example: Emerging technologies, particularly in areas like bioethics, present novel ethical challenges 
that defy traditional moral frameworks, requiring nuanced consideration and adaptation of ethical 
principles.

 z Organizational Pressure: Organizational structures and cultures sometimes prioritise outcomes over 
ethical considerations, placing employees in ethical dilemmas. 

For example: Employees may be compelled to compromise ethical standards to meet organisational 
goals, such as when a salesperson exaggerates product benefits to achieve unrealistic sales targets.

 z Emotional Biases and Cognitive Dissonance: Strong emotions like fear or anger can cloud judgement, 
leading individuals to make hasty decisions that may not align with ethical principles. Additionally, cognitive 
dissonance may arise when individuals rationalise unethical behaviour to alleviate internal conflict, 
convincing themselves that wrongful actions are acceptable to maintain self-image or emotional comfort.

Strategies Needed to Maintain Integrity:
 z Clarify Personal Values: Individuals must define and reinforce their core values to maintain integrity. 

For example: Understanding the importance of honesty even in difficult situations helps resist temptations 
to lie.

 z Seek Guidance and Perspective: Consulting mentors or peers with diverse viewpoints provides valuable 
insights into ethical dilemmas. 

For example: Discussing ethical problems with someone offering a different perspective can broaden 
understanding.

 z Consider Long-Term Consequences: Reflecting on the implications of decisions for oneself and others aids 
in making ethical choices aligned with principles of honesty and fairness.

 z Ethical Frameworks and Decision-Making Models: Utilising established ethical theories or decision-
making processes helps analyze choices systematically. 

For example: Applying the golden rule (“Treat others as you’d like to be treated”) assists in weighing 
options during tough decisions.

 z Courage and Resilience: Upholding integrity often requires courage to adhere to personal values despite 
challenges or resistance. Building resilience against external pressures is crucial for maintaining integrity 
in the face of adversity.

Navigating ethical dilemmas while maintaining integrity demands a combination of self-reflection, ethical 
reasoning, and a strong commitment to one’s principles. While challenges persist, employing these 
strategies can assist individuals in making decisions aligned with their integrity across various domains.

 Q71. Examine the hurdles encountered in preserving objectivity within governance and decision-making. 
Propose strategies to minimise biases during the policy formulation process.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the hurdles encountered in preserving objectivity within governance and decision-making. 
 z Suggest strategies to minimise biases during the policy formulation process.

 Ans. “Objectivity in governance is the North Star guiding decision-makers through the complex terrain of 
policy-making, ensuring that actions are grounded in facts, reason, and the pursuit of the common 
good.” However, in the sphere of governance and decision-making, the pursuit of objectivity faces several 
challenges that significantly impact policy formulation.
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Objectivity: 

 z Objectivity entails making decisions based on unbiased analysis of facts and evidence, devoid 
of personal prejudices or vested interests. 

 z In governance, it ensures fair and equitable policies, fostering transparency, accountability, and 
public trust in institutions.

Hurdles Encountered in Preserving Objectivity within Governance and Decision-Making: 
 z Inherent Subjectivity of Human Values and Beliefs: Personal experiences and biases often influence 

decision-makers, impacting the objectivity of governance. 

For example: A policymaker’s stance on immigration might be shaped by personal encounters or 
upbringing.

 z Limited Information or Data Quality: Incomplete or unreliable data can distort decision-making. 

For example: In India, inaccurate data might lead to flawed policies, such as misinformed poverty 
alleviation strategies due to incomplete understanding of local demographics.

 z Political Pressures: Political agendas and public sentiment can sway decision-makers from objective 
analysis. 

For example: Pressure to appease certain voter demographics might influence infrastructure spending 
priorities, deviating from optimal economic considerations.

 z Institutional Structures and Power Dynamics: Power imbalances within decision-making bodies can 
hinder objectivity. 

For example: In India, hierarchical structures and limited dissent in government bodies can lead to biased 
decisions favoring dominant voices, as seen in land acquisition policies favoring powerful interest groups 
over marginalized communities.

 z Groupthink and Confirmation Bias: Group dynamics can reinforce biases, leading to consensus-driven 
decisions rather than objective analysis. Confirmation bias might lead to decisions that validate pre-existing 
beliefs rather than considering alternative viewpoints.

For example: Policy formulations on climate change mitigation.

Measures to Mitigate Bias in Policy Formulation:

 z Diverse Perspectives and Expertise: Encouraging diverse representation in decision-making bodies 
ensures a broader range of viewpoints. 

For example: India’s National Startup Advisory Council included members from various sectors to 
provide advise for building a robust ecosystem for startups.

 z Increase Transparency and Public Participation: Open governance mechanisms foster public scrutiny, 
reducing the influence of personal biases. 

For example: India’s Right to Information Act promotes transparency, allowing citizens to access 
government information and hold decision-makers accountable.

 z Implement Data-Driven Decision-Making: Relying on robust data analysis reduces subjective influences. 

For example: India’s Aadhaar system utilises biometric data to streamline welfare distribution, 
minimising biases in beneficiary selection.

 z Promote Ethical Values and Conflict of Interest Measures:  Clear ethical guidelines prevent personal 
agendas from overshadowing public interests. 

For example: India’s Prevention of Corruption Act establishes measures to combat corruption and 
conflicts of interest in governance.
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 z Evidence-Based Analysis: Emphasising evidence-based policymaking ensures decisions are grounded in 
objective research.

For example: . India’s National Sample Survey Office conducts regular surveys to gather data for 
evidence-based policy formulation, reducing reliance on subjective interpretations.

 z Training and Awareness Programmes: Educating policymakers on bias recognition and mitigation 
enhances decision-making objectivity. 

 z Independent Oversight or Review: Establishing independent review bodies ensures accountability and 
fairness in policy formulation. 

For example: India’s Comptroller and Auditor General conducts audits to evaluate government 
programmes and policies, mitigating biases inherent in decision-making processes.

Recognising the obstacles and taking steps to reduce bias allows decision-makers to develop policies that 
benefit the public and enhance trust in government bodies. It’s essential to understand that achieving 
objectivity demands persistent action to recognise and tackle biases. This ongoing commitment enables us to 
pursue more effective, equitable, and meaningful governance.

 Q72. Examine the challenges faced by civil servants in India while upholding neutrality amidst a growing 
politicised landscape. Suggest concrete measures to safeguard and strengthen the principle of neutrality 
in the Indian civil service. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the challenges faced by Indian civil servants while upholding neutrality amidst a growing 

politicised landscape.
 z Suggest concrete measures to safeguard and strengthen the principle of neutrality in the Indian 

civil service.
 Ans. The path of neutrality for civil servants is fraught with challenges, as they navigate the turbulent waters of 

political pressures and public expectations, striving to uphold fairness and objectivity in their service to all 
citizens.

Civil Services Neutrality: 

 z Civil Services Neutrality refers to the principle that public servants, particularly in administrative 
and bureaucratic roles, should remain impartial and non-partisan in their duties, regardless 
of personal beliefs or political affiliations. 

 z This ensures that government institutions operate fairly, transparently, and effectively, serving the 
best interests of all citizens without bias or favoritism.

Challenges Faced by Civil Servants while Upholding Neutrality:
 z Political Pressure and Interference:

 � Executive Influence: In India, ministers often exert pressure on civil servants to prioritise party 
agendas over impartial policy implementation. 

For example: During elections, bureaucrats might be pressured to favor certain constituencies for 
political gain, compromising neutrality.

 � Transfer and Posting Pressures: Civil servants fear unfavourable transfers or postings for non-
compliance with political directives. This fear coerces them into compromising neutrality, hindering 
independent decision-making. 

For example: An officer might face transfer to a remote or challenging location for refusing to bend 
to political pressure.

 � Clientelism and Patronage: Political parties establish patronage networks within the bureaucracy, 
rewarding loyalty with promotions and desirable postings. This fosters a culture of partisan 
allegiance, as seen when civil servants are promoted or transferred based on political connections 
rather than merit.
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 z Social and Personal Biases:
 � Identity-based Influences: Civil servants’ inherent biases tied to factors like caste or religion can impact 

decision-making. 

For example: A civil servant might unintentionally favour policies benefiting their own social group, 
leading to unfair outcomes.

 � Lack of Diversity and Inclusion: Underrepresentation of certain communities in the civil service 
perpetuates biases. 

For example: Policies may overlook the needs of marginalised groups due to the absence of diverse 
perspectives in decision-making processes.

 z Media Scrutiny and Public Perception:
 � Sensationalised Reporting and Social Media Echo Chambers: Partisan media and social echo 

chambers amplify biases, pressuring civil servants to align with prevailing narratives. 

For example: Civil servants may face backlash if their decisions contradict popular opinion.

 � Misinformation and disinformation: The spread of fake news manipulates public opinion, eroding 
trust in civil service neutrality. 

For example: False narratives can undermine the credibility of civil servants and their decisions.

Measures to Safeguard and Strengthen the Principle of  Neutrality:
 z Institutional Reforms:

 � Strengthen Service Rules and Regulations: India can define clear neutrality guidelines and enforce 
stricter penalties for breaches. 

For example: Transparent criteria for transfers and postings based on merit can reduce political 
interference.

 � Promote Transparency and Information Sharing: Transparent decision-making processes and open 
communication with stakeholders can enhance accountability and reduce perceptions of bias.

 z Capacity Building and Ethical Training:
 � Conduct Comprehensive Ethics Training: Regular programmes can instill neutrality and address 

unconscious biases. Training modules can emphasise the importance of impartiality in public service.
 � Leadership Development Programmes: Leadership programmes can emphasise neutrality and create 

environments conducive to independent decision-making.
 � Promote Diversity and Inclusion: Efforts to increase representation of marginalised communities can 

bring diverse perspectives to policymaking, reducing biases.
 z Enhancing Public Awareness and Dialogue:

 � Media Literacy and Fact-Checking Initiatives: Promoting media literacy and supporting fact-checking 
organisations can combat misinformation, fostering informed public discourse.

 z Technological Solutions:
 � E-governance and Automation: Implementing e-governance reduces discretionary decisions, minimising 

the potential for bias in policy implementation.
 � Data Analytics and Performance Monitoring: Using analytics can track policy implementation, identify 

service disparities, and ensure civil servant accountability, promoting fairness and transparency.

Preserving neutrality in today’s political landscape requires a multifaceted strategy. Strengthening institutional 
frameworks, promoting ethical behaviour and diversity within the bureaucracy, involving the public actively, 
and using technology responsibly are all vital measures. Safeguarding this fundamental principle will restore 
the Indian civil service’s role as an impartial and efficient driver of effective governance, steering India 
towards a fairer and more equitable future.
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 Q73. Discuss how the concept of Dharma plays a crucial role in guiding individuals through ethical decision-
making while offering solutions for managing conflicting duties in the pursuit of a purposeful and ethical 
existence? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the concept of Dharma.
 z Discuss Dharma’s role in guiding individuals through ethical decision-making.
 z Suggest solutions for managing conflicting duties.

 Ans. In the realm of ethical decision-making, the concept of Dharma stands as a beacon of light, navigating 
individuals through the complexities of conflicting duties and moral dilemmas. Rooted in ancient Indian 
philosophy, Dharma’s dynamic nature offers profound insights into the pursuit of a purposeful and ethical 
existence.

Concept of Dharma:

 z Dharma, central to Hindu philosophy, embodies the ethical and moral duties that govern an 
individual’s life. 

 z It encompasses righteousness, duty, and cosmic order, guiding one’s actions in various roles 
and contexts. 

 z Dharma fosters harmony, social cohesion, and personal growth, shaping a purposeful and 
ethical existence.

Dharma’s Role in Guiding Individuals through Ethical Decision-Making:
 z A Moral Guide: Dharma provides a moral compass for ethical decision-making. 

 � Core tenets such as ahimsa (non-violence), satya (truthfulness), and aparigraha (non-possessiveness) 
serve as guiding beacons, assisting individuals in discerning morality in their daily lives. 

 � When faced with dilemmas, reflecting on these principles facilitates alignment with personal values, 
fostering inner peace and clarity.

For example, the principle of ahimsa (non-violence) guides individuals in resolving conflicts 
peacefully, as demonstrated by Mahatma Gandhi’s use of non-violent resistance during India’s 
struggle for independence.

 z Intent and Drive: Dharma emphasises the importance of intentions behind actions. 
 � Dharma goes beyond mere avoidance of transgressions, highlighting the significance of intention 

and motivation behind actions.
 � A choice driven by compassion and a genuine concern for the well-being of all, even if unconventional, 

aligns with Dharma. 

For example: In Mahabharata, Arjuna grapples with the moral dilemma of fighting his own kin in 
the Kurukshetra War. His eventual decision, driven by duty and righteous intent, illustrates the 
essence of Dharma.

 z Svadharma: The Pursuit of Personal Duty: Dharma isn’t static rules; it’s a fluid concept that is 
personalised to each person. 

 � Svadharma signifies an individual’s unique journey, reflecting their distinctive impact on the world. 
 � Understanding Svadharma provides guidance and meaning, guiding choices in alignment with one’s 

abilities, aptitudes, and interests.

For example: Dr. A.P.J. Abdul Kalam, who embraced his Svadharma as a scientist and statesman, 
contributing significantly to India’s missile program and serving as the country’s President.

Solutions for Managing Conflicting Duties in the Pursuit of a Purposeful and Ethical Existence:
 z Prioritisation by Urgency: Dharma frequently underscores assisting those in dire need, proposing that 

fulfilling a duty towards someone in a more critical situation may supersede another commitment.

For example: In the Mahabharata, when Arjuna faces the dilemma of fighting against his own kin, he 
seeks guidance from Lord Krishna. Krishna advises him to prioritise his duty as a warrior (kshatriya 
dharma) over familial ties, emphasizing the urgency of upholding righteousness in the face of tyranny.
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 z Transparent Communication: Open and honest communication with all parties involved, detailing the 
conflict and seeking mutual understanding, can often lead to solutions acceptable to everyone.

For example: In the Ramayana, Lord Rama’s commitment to truth and integrity is evident when he openly 
communicates with his father, King Dasharatha, about his desire to fulfil his duty as per his father’s wishes. 

 z Innovative Resolution: Delving into alternative options that could address all duties to some extent or 
reduce harm caused by prioritisation embodies a Dharmic approach.

For example: In the Mahabharata, when Yudhishthira is faced with the dilemma of fulfilling his duty 
towards his kingdom and his brothers, he seeks counsel from Bhishma. Bhishma advises him to consider 
innovative resolutions, such as sharing responsibilities among his brothers or seeking alliances, to 
mitigate the conflict between his duties as a king and as a brother.

Therefore, Dharma isn’t a strict rulebook but a dynamic guide for life’s decisions. And understanding its 
principles and ethical discernment helps an individual and society at large navigate dilemmas. Living 
Dharmically isn’t about perfection but making choices aligned with values, contributing to overall well-
being and fostering peace in the world.

 Q74. Integrity is doing the right thing, even when no one is watching.”Discuss the significance of integrity in 
public service, citing instances where personal integrity plays a pivotal role in ethical decision-making.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of integrity in public service by examining its crucial role in ethical 

decision-making with the help of suitable examples.
 Ans. The quote “Integrity is doing the right thing, even when no one is watching” encapsulates the essence 

of moral character and ethical conduct. It emphasises the importance of upholding principles and values 
regardless of external scrutiny or recognition. For example, Mahatma Gandhi’s adherence to nonviolent 
resistance and truthfulness, even in the face of adversity and personal risk, exemplifies the unwavering 
commitment to integrity.
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The significance of integrity in public service by examining its crucial role in ethical decision-making:
 z Upholding Public Trust: Personal integrity is paramount in maintaining public trust in government 

institutions.

For example: E. Sreedharan, popularly known as the “Metro Man,” demonstrated unwavering integrity 
in overseeing the construction and operation of Delhi Metro, ensuring transparency, accountability, and 
adherence to ethical standards, which earned public confidence and acclaim.

 z Ethical Decision-Making: Integrity guides public servants in making ethical decisions, prioritizing the 
public good over personal interests.

For example: Justice Chandrachud’s dissenting opinion in the ADM Jabalpur v. Shivkant Shukla case 
upheld individual liberties and constitutional values, despite societal and governmental pressure 
during the Emergency period, showcasing personal integrity in upholding justice.
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 z Transparency and Accountability: Personal integrity fosters transparency and accountability in public 
service, fostering a culture of honesty and openness.

For example: Satyendra Dubey, an engineer with the National Highways Authority of India, displayed 
integrity by exposing corruption in road construction projects, even at the cost of his life, highlighting 
the critical role of integrity in combating corruption and malpractice.

 z Building Credibility: Integrity enhances the credibility of public servants, earning respect and credibility 
from colleagues and the public.

For example: Vinod Rai, former Comptroller and Auditor General (CAG) of India, maintained 
impeccable integrity in auditing government finances and exposing corruption scandals such as the 2G 
spectrum scam, demonstrating the pivotal role of integrity in upholding institutional credibility.

 z Inspiring Ethical Leadership: Personal integrity serves as a beacon of ethical leadership, inspiring others 
to uphold principles of honesty and integrity.

For example: Dr. APJ Abdul Kalam, India’s “Missile Man” and former President, exemplified integrity in 
public service, advocating for scientific innovation, education, and national development, inspiring 
millions with his ethical leadership and moral values.

 z Upholding Rule of Law: Integrity ensures adherence to the rule of law and ethical standards, preventing 
abuse of power and ensuring justice.

For example: Justice Verma’s unwavering integrity in leading the committee that formulated landmark 
recommendations on rape laws after the Nirbhaya case demonstrated a commitment to upholding the 
rule of law and safeguarding human rights in India.

Integrity is more than a personal virtue in public service; it’s the oxygen that keeps the system alive. It fosters 
trust, combats corruption, promotes fairness, and inspires ethical conduct – ultimately shaping a society 
where the common good truly becomes the guiding light. As Benjamin Franklin aptly stated, “An honest 
man’s the noblest work of God.” Indeed, in the realm of public service, there is no nobler pursuit than 
upholding the unwavering flame of integrity.

 Q75. Explore the ethical challenges civil servants face while juggling their commitment to neutrality against 
their moral duties to uphold societal welfare. Utilise instances from recent Indian governance to illustrate 
these complexities. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore the ethical challenges civil servants face while juggling their commitment to neutrality 

against their moral duties to uphold societal welfare.
 z Utilise instances from recent Indian governance to illustrate these complexities.

 Ans. Neutrality refers to impartiality and objectivity, where individuals or institutions refrain from taking sides 
or showing bias in their actions or decisions. An example of neutrality in India is the Election Commission 
of India, which conducts free and fair elections by maintaining impartiality and neutrality, ensuring equal 
opportunities for all political parties and candidates.

Ethical Challenges Faced by Civil Servants:
 z Balancing Neutrality and Societal Welfare: Civil servants frequently grapple with the clash between their 

duty to stay impartial and their ethical responsibility to promote societal well-being.

For example: Land Acquisition for Industrial Corridors: Civil servants involved in acquiring land 
for industrial corridors face conflicts between ensuring fair compensation and rehabilitation of affected 
communities while adhering to government development plans.

 z Navigating Political Pressures and Impartiality: Civil servants face hurdles in maintaining neutrality when 
dealing with political pressures while striving for unbiased decision-making.

For example: Officers responsible for overseeing elections grapple with maintaining fairness and neutrality 
despite political parties vying for advantages or seeking partiality in their favor.

 z Balancing Social Justice and Administrative Neutrality: Civil servants face the ethical dilemma of 
prioritizing fairness and impartiality while addressing societal disparities through measures that might seem 
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partial or biased. Negotiating this balance between neutrality and social justice becomes a critical challenge 
for civil servants in fostering an inclusive and equitable society while adhering to administrative norms.

For example: Implementing reservation policies in educational institutions or employment sectors 
presents a challenge for civil servants. They must ensure fairness and meritocracy while addressing 
historical marginalization.

 z Juggling Law Enforcement and Public Sentiment: Civil servants often find themselves in challenging 
situations where the enforcement of established laws or regulations contradicts prevailing public sentiments. 
In such scenarios, the clash between legal obligations and the sentiments of the public complicates decision-
making processes.  

For example: In Mumbai’s Aarey forest controversy, civil servants had to enforce environmental 
regulations to protect the forest, conflicting with public support for constructing a metro car shed. 
This situation presented a conflict between upholding environmental norms and meeting immediate 
infrastructure needs, posing ethical challenges for the officials involved.

Measures to ensure Neutrality among Civil Servants:
 z Ensuring political neutrality: Implementing measures to safeguard the independence and autonomy of 

civil servants, such as fixed tenures and transparent transfer policies, can help protect them from undue 
political influence.

 z Streamlining procedures: Simplifying bureaucratic procedures and promoting the use of technology 
can help reduce red-tapism and improve the efficiency of service delivery.

 z Strengthening anti-corruption mechanisms: Strengthening anti-corruption mechanisms and promoting 
transparency in the functioning of the civil services can help restore public trust and enhance their 
effectiveness.

 z Encouraging specialization: Introducing domain-specific recruitment and training programs can help bring 
specialized expertise into the civil services and improve their problem-solving capacity.

 z Enhancing training and skill development: Upgrading training programs and promoting continuous skill 
development among civil servants can help prepare them for the challenges of modern governance and 
ensure their effectiveness in fulfilling their roles.

Civil servants face intricate ethical dilemmas as they strive to balance neutrality with societal welfare. 
Upholding professionalism and integrity, along with fostering ethical awareness and institutional safeguards, 
is crucial to navigate these challenges effectively and ensure the public interest is served with integrity and 
impartiality.

 Q76. “Integrity and impartiality are essential attributes for public administrators.” Validate your stance with 
appropriate instances. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the fundamental importance of integrity for public administrators.
 z Examine impartiality as a crucial attribute for public administrators.

 Ans. Integrity refers to the quality of being honest, principled, and consistent in one’s actions and values, even in the 
face of challenges or temptations. Dr. A.P.J. Abdul Kalam, India’s ex-President, exemplified this throughout 
his career. Impartiality, on the other hand, signifies the fair and unbiased treatment of all individuals, without 
favoritism or discrimination. Justice H. R. Khanna, a former Supreme Court judge, is revered for his impartial 
judgments, upholding the sanctity of justice and the rule of law. 

Integrity and Impartiality: Essential Attributes for Public Administrators:

Integrity:
 z Increase Credibility and Trust: Administrators with integrity establish trust among the public, as their 

actions are consistent with ethical standards and public expectations. 

For example: E. Sreedharan, the “Metro Man” of India, known for his unswerving integrity in executing 
transformative infrastructure projects like the Delhi Metro.

 z Improve Accountability: Upholding integrity ensures that administrators take responsibility for their 
actions, fostering a culture of transparency and openness. 
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For example: Kiran Bedi, the first woman IPS officer, displayed accountability during her tenure as 
the Inspector General of Prisons in Tihar Jail, where she introduced reforms and improved transparency.

 z Support to Ethical Decision-Making: Administrators guided by integrity prioritize ethical considerations 
over personal gain or external pressures, leading to morally sound decisions. 

For example: Anil Swarup, a former IAS officer, exemplified ethical decision-making by implementing 
transparent coal block allocation policies.

 z Prevention of Corruption: Integrity acts as a bulwark against corruption, as administrators adhere to 
ethical norms and resist temptations that compromise the public interest. 

For example: T. N. Seshan, the former Chief Election Commissioner, displayed unyielding integrity in 
reforming electoral practices and ensuring a level playing field.

 z Increase Public Confidence: Administrators with integrity inspire confidence among citizens, contributing 
to a positive perception of governance and public institutions. 

For example: Vinod Rai, the former Comptroller and Auditor General (CAG), demonstrated this 
through his audacious revelations of financial irregularities, reaffirming public faith in fiscal governance.

 z Long-Term Reputation: Demonstrating integrity helps administrators build a positive long-term reputation, 
which can lead to career advancement and greater influence. 

For example: Vijay Amrutha Raj, a distinguished IAS officer, exemplified impeccable integrity 
throughout his career, leaving behind a legacy of ethical leadership and principled governance.

Impartiality: 
 z Fairness: Impartial administrators treat all citizens equally, irrespective of background, ensuring equitable 

distribution of resources and opportunities. 

For example: S. R. Sankaran, a former IAS officer, stood out for his commitment to social justice and 
welfare of marginalized communities.

 z Objectivity: Impartiality prevents administrators from favoring specific groups or individuals, promoting 
rational and just decisions.

For example: Vivek Joshi, an IAS officer, demonstrated objectivity in disaster management, ensuring 
equitable relief distribution during the Uttarakhand floods.

 z Conflict Resolution: An impartial approach aids in resolving conflicts and disputes objectively, maintaining 
social harmony and justice. 

 z Rule of Law: Impartial administrators uphold the rule of law by enforcing regulations without bias, 
strengthening the foundation of a just society. 

For example: K. Kamaraj, a former Chief Minister, displayed impartiality in his governance, prioritizing 
education and equitable development.

 z Inclusivity: Impartiality ensures that formulated policies and services cater to the needs of diverse 
communities, avoiding discrimination and marginalization. 

For example: Aruna Sundararajan, an accomplished IAS officer, championed inclusivity by promoting 
digital literacy programs that reached marginalized and rural populations, bridging the digital divide.

 z Political Neutrality: Impartial administrators refrain from engaging in political favoritism, preserving the 
neutrality of administrative processes. 

For example: A notable illustration is Alok Kumar, an experienced IAS officer, who consistently upheld 
political neutrality during his tenure and emphasized the importance of ethical governance.

In conclusion, the vital role of integrity and impartiality in the realm of public administration stands undeniable. 
As societies strive for progress and advancement, the resolute commitment to integrity and impartiality holds 
the promise of a future where the values of honesty, fairness, and principled action continue to shape a safer, 
more just, and prosperous world.

v v v
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 Q77. What are the challenges and barriers to emotional intelligence in administration and governance? 
How can they be overcome by creating a positive and supportive organizational culture and climate?
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the challenges and barriers to emotional intelligence in administration and governance. 
 z Suggest ways to overcome these challenges by creating a positive and supportive organisational 

culture and climate.

 Ans. Emotional intelligence (EI) is the ability to understand and manage your emotions, and to recognize 
and influence the emotions of others. The five key elements of EI are: Self-awareness, Self-regulation, 
Motivation, Empathy, Social skills. For example, Mahatma Gandhi, with remarkable EI, led India to 
independence through nonviolent resistance, demonstrating self-awareness, empathy, and social skills 
in uniting diverse communities for a shared cause.

Challenges and barriers to emotional intelligence in administration and governance:
 z Hierarchical Constraints: The bureaucratic system’s hierarchical nature often impedes emotional 

responsiveness.

For example: Junior officers may feel restricted in expressing innovative, empathetic solutions due to 
strict hierarchical norms, limiting the scope for emotional intelligence.

 z Work-Life Imbalance: According to a 2023 survey, 37% of civil servants in India take work home and work 
on holidays and leave days. This constant engagement with work responsibilities can lead to emotional 
burnout, hindering the development of emotional intelligence.

 z High-Pressure Decision Making: The handling of the COVID-19 crisis, characterized by high-pressure 
decisions, exemplifies environments where emotional regulation becomes challenging, impacting empathetic 
leadership and decision-making.

 z Public Perception and Trust: The image of bureaucracy, tarnished by incidents like the Coal Allocation 
Scam, creates a distrustful environment. This negative perception is heightened by the elitist mindset 
exhibited by some bureaucrats, potentially dissuading some administrators from showcasing or nurturing 
emotional intelligence.

 z Resistance to Change: The incorporation of emotional intelligence in governance, often seen as 
unconventional, faces resistance.

For example: This is evident in the reluctance to adopt modern, empathetic policing methods in 
various Indian states, reflecting a broader hesitancy to embrace emotionally intelligent practices.

 z Stressful Work Environments: Administrators, such as police officers, often operate under intense 
pressure, as observed during the Delhi riots. Such high-stress environments can impair their ability to 
effectively manage emotions, crucial for emotional intelligence.

 z Lack of Discretionary Powers: Bureaucrats are bound by rules and regulations that enforce strict adherence. 
Unfortunately, circumstances are not always taken into consideration during scrutiny. This lack of discretion 
may hinder the effective application of emotional intelligence in administration and governance.

4 Emotional Intelligence
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 Ways to overcome these challenges by creating a positive and supportive organizational culture and 
climate:

 z Promoting Work-Life Balance: Implementing policies that encourage a healthy work-life balance, like 
flexible working hours and mandatory leaves, can reduce burnout and enhance emotional well-being. 

For example: The Government of India’s initiative for flexible working in some departments is a step 
in this direction.

 z EI-focused Training Programs: Introducing emotional intelligence training in civil services academies can 
equip officers with the skills to manage emotions effectively. 

For example: The Lal Bahadur Shastri National Academy of Administration’s inclusion of soft skills 
training.

 z Encouraging Open Communication: Creating channels for open dialogue within departments can foster 
an environment where emotions are acknowledged and managed constructively. 

For example: The “Open House Session” conducted by TNPCB (Tamil Nadu Pollution Control Board) 
serves this purpose.

 z Leadership Development: Training leaders in emotional intelligence can set a precedent for others. 

For example: Leaders like IAS Anil Swarup, known for his empathetic approach in the coal ministry, 
demonstrate the impact of emotionally intelligent leadership.

 z Feedback and Appraisal Systems: Incorporating emotional intelligence criteria in performance appraisals 
can motivate administrators to develop these skills. 

For example: The 360-degree feedback system used in some Indian PSUs is a step towards this.
 z Cultural Change Initiatives: Organizing workshops and seminars that emphasize the importance of 

emotional intelligence in ethical governance can help shift the organizational culture. 

For example: The Ethics in Governance workshops by the Central Vigilance Commission are initiatives 
in this direction.

 z Inclusive Policy Making: Involving diverse groups in policy formulation can ensure that policies are 
empathetically and ethically crafted. 

For example: The participatory approach in drafting the National Education Policy 2020 in India is 
an example.

Going ahead, by embracing and nurturing emotional intelligence through strategic initiatives and 
cultural shifts, public administration can transcend traditional barriers, fostering a more empathetic, 
effective, and ethically responsive governance. This evolution promises a brighter future for both civil 
servants and the society they serve.

Extra Edge:
 z Rigid Bureaucratic Systems: The emphasis on hierarchy within Indian bureaucracy, as seen in 

the slow response to the Kerala floods, often prioritises protocol over empathetic and rapid 
decision-making. This rigidity can stifle the development and application of emotional intelligence 
in critical situations. 

 Q78. Explain the components of Emotional Intelligence and their role in mitigating stress and burnout in the 
contemporary high-pressure environment. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the various components of Emotional Intelligence.
 z Highlight their role in mitigating stress and burnout in the contemporary high-pressure environment.

 Ans. Emotional Intelligence (EI) is the ability to perceive, control, and evaluate emotions of oneself and 
others. It involves understanding and managing one’s emotions while empathizing with others. Renowned 
psychologist Daniel Goleman, who popularised the concept, asserted, “Emotional intelligence is the key to 
both personal and professional success.” This highlights its critical role in various aspects of life, including 
handling stress and burnout.
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Components of Emotional Intelligence:
 z Self-Awareness: The cornerstone of EI, self-awareness is the conscious knowledge of one’s own character, 

feelings, motives, and desires. 

For example: Leaders like Mahatma Gandhi exemplified this through their deep introspection and 
understanding of their principles.

 z Self-Regulation: This involves controlling or redirecting disruptive emotions and adapting to changing 
circumstances. 

For example: Dr. APJ Abdul Kalam, whose calm demeanor in the face of setbacks in missile development 
projects demonstrated remarkable emotional regulation.

 z Motivation: Intrinsic motivation, a key EI component, refers to doing something because it is inherently 
interesting or enjoyable, not for some separable consequence. 

For example: Verghese Kurien’s drive to revolutionize India’s milk industry showcases this, where his 
passion, led to the success of the White Revolution.

 z Empathy: This is the ability to understand and share the feelings of another. 

For example: Mother Teresa’s work in India exemplifies empathy, as she understood and responded to 
the pain and suffering of the destitute, driving her humanitarian efforts.

 z Social Skills: These are skills used to communicate and interact with others effectively. 

For example: Sardar Vallabhbhai Patel’s role in the integration of princely states into the Indian 
Union showcased excellent social skills.

Role of these components in Mitigating Stress and Burnout in the contemporary high-pressure 
environment:

 z Self-Awareness: By recognizing personal limitations and emotional triggers, individuals can take proactive 
steps to manage stress. 

For example: Indian cricketer Virat Kohli’s acknowledgment of mental fatigue and taking a break from 
cricket highlights the importance of self-awareness in managing stress. 

 z Self-Regulation: It enables individuals to maintain control over their emotions and impulses, making ethical 
choices under pressure. 

For example: A doctor remains calm and composed during an emergency, ensuring patient care is 
paramount.

 z Internal Motivation: Driven by a strong ethical compass, motivated individuals are less likely to succumb 
to burnout, remaining committed to their values and goals. 

For example: Despite facing tough competition and pressure, PV Sindhu has consistently shown 
remarkable self-motivation and determination and has excelled in her sport. 

 z Empathy: Understanding colleagues’ emotional states helps create a supportive workplace where stress is 
mitigated through mutual respect and ethical understanding. 

For example: A manager noticing a team member’s burnout, may offer flexible working arrangements.
 z Social Skills: Effective communication and conflict resolution skills help in reducing misunderstandings and 

tensions in high-pressure situations and maintaining an ethical and cooperative environment. 

For example: A project leader uses these skills to mediate disputes within the team, ensuring a stress-
free and collaborative workspace.

 Emotional intelligence, rooted in ethical principles, fosters a resilient and supportive environment, 
crucial for navigating the complexities of modern life. By cultivating EI, individuals and organizations can 
effectively mitigate stress and burnout, paving the way for a harmonious, productive, and ethically 
grounded society.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Emotional Intelligence 125

 Q79. “Leadership is not just about knowledge and skills; it’s also about emotional intelligence.” Analyse.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the role of knowledge and skills in leadership. 
 z Highlight the contribution of Emotional Intelligence to Leadership.

 Ans. The essence of effective leadership transcends mere knowledge and skills, venturing into the realm of 
emotional intelligence (EI). This holistic view acknowledges that leadership is not solely the result of 
technical know-how or intellectual prowess. Instead, it’s a blend of these elements with the ability to 
understand, use, and manage emotions in positive ways. As it is said, “Emotional intelligence is the sine 
qua non of leadership.” 
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Role of knowledge and skills in leadership: 
 z Decision-Making Acumen: Knowledge and skills enable leaders to make informed decisions. 

For example: Dr. Manmohan Singh, with his profound economic knowledge, played a pivotal role in 
liberalizing the Indian economy in 1991, showcasing how expertise can guide critical national decisions.

 z Crisis Management: Skilled leaders effectively navigate through crises. 

For example: During the 2008 Mumbai attacks, the leadership of Hemant Karkare, Ashok Kamte, 
and Vijay Salaskar was instrumental in crisis response, highlighting the importance of tactical skills in 
emergencies.

 z Innovation and Creativity: Leaders with knowledge and skills help foster creativity and innovation, driving 
organisational growth and success. 

For example: Sundar Pichai, CEO of Google, and his innovative approach to leading one of the world’s 
largest tech companies, showing how technical knowledge can drive creative solutions.

 z Effective Communication: Skilled leaders communicate ideas clearly, fostering understanding and alignment 
among team members. 

For example: Sushma Swaraj, as India’s External Affairs Minister, was renowned for her eloquent 
diplomacy and communication skills, essential in international relations and policy advocacy.

 z Adaptability and Learning: In rapidly changing environments, leaders need the knowledge and skills to 
adapt their strategies and approaches to evolving circumstances. 

For example: Narayana Murthy, co-founder of Infosys, adapted to the evolving IT industry, showing 
that adaptability and lifelong learning are essential for sustained success. 

 z Empowering Others: Leaders with expertise can mentor and empower others. 

For example: Kiran Bedi’s role in prison reforms and empowering inmates through education at Tihar 
Jail showcases how leaders can use their knowledge to uplift others.
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Contributions of Emotional Intelligence to Leadership:
 z Self-Awareness: Emotional intelligence (EI) begins with self-awareness, allowing leaders to understand 

their strengths and weaknesses. 

For example: Ratan Tata’s ability to acknowledge his limitations and seek expert advice in various 
business ventures exemplify this, leading to the growth and success of the Tata Group.

 z Conflict Resolution: Leaders with high EI are adept at managing conflicts. 

For example: Mahatma Gandhi’s approach to conflict resolution, emphasizing empathy and understanding, 
led to peaceful solutions during India’s struggle for independence, showcasing the power of emotional 
intelligence in resolving disputes.

 z Inspirational Leadership: EI enables leaders to inspire and motivate others. 

For example: Sachin Tendulkar, through his humility and emotional connection with fans and teammates, 
inspired generations of cricketers, demonstrating how EI can elevate a leader’s inspirational capacity.

 z Building Relationships: EI is key to building strong relationships. 

For example: Indian Prime Minister’s ability to forge lasting relationships with global leaders, often 
attributed to his emotional intelligence which has been crucial in expanding India’s global footprint.

 z Team Cohesion: Leaders with EI foster a positive team environment. 

For example: M.S. Dhoni’s leadership in cricket, marked by his ability to maintain team harmony and 
morale, exemplifies how EI contributes to creating cohesive and high-performing teams.

 z Ethical Leadership: EI promotes ethical decision-making. 

For example: Arundhati Bhattacharya, former Chairperson of the State Bank of India, demonstrated 
ethical leadership, balancing empathy with firm decision-making, showing how EI is integral to leading 
with integrity and fairness.

Overall, the harmonious integration of knowledge, skills, and emotional intelligence forms the 
cornerstone of exemplary leadership. Ethical, empathetic, and informed leadership, as highlighted in the 
above examples, not only inspires but also drives sustainable and progressive change, shaping a better 
future.

Extra Edge: 

Ways to achieve balance of Knowledge, Skills, and Emotional Intelligence 

 z Complementary Integration: Knowledge and skills are enhanced when combined with emotional 
intelligence. 

 z For example: Anand Mahindra’s leadership in the Mahindra Group, where his business 
acumen and emotional intelligence synergistically contributed to the company’s growth and 
innovation.

 z Reflective Practice: Regular self-reflection helps leaders understand how their knowledge and 
EI can be better integrated. 

 z For example: A.P.J. Abdul Kalam’s leadership was marked by constant self-reflection, which 
helped him integrate his scientific knowledge with emotional wisdom.

 z Contextual Application: The balance between knowledge/skills and EI varies depending on the 
leadership context. 

 z For example: Amitabh Bachchan’s career in the film industry illustrates how he adapted his 
artistic skills and EI to the demands of his roles and audience expectations.

 z Empathy in Knowledge Application: Applying technical skills with empathy leads to more 
effective leadership. 
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 z For example: Dr. Devi Shetty’s work in healthcare and cardiac surgery demonstrates how empathy 
can enhance the application of technical knowledge in leadership.

 z Synergy, Not Substitution: Knowledge/skills and EI should be viewed as complementary, not 
substitutes.

 z For example: Azim Premji’s leadership in Wipro showcases how technical expertise and 
emotional intelligence can synergistically drive a company’s success.

 Q80. Elucidate the role of emotional intelligence in diplomacy and international relations. How can diplomats 
use EI to navigate complex negotiations and foster international cooperation?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Elucidate the role of emotional intelligence in diplomacy and international relations.
 z Highlight how diplomats can use EI to navigate complex negotiations and foster international 

cooperation.

 Ans. Diplomacy and international relations requires navigating multifaceted negotiations and fostering cross-
cultural cooperation. In this complex domain, Emotional Intelligence (EI) is an indispensable asset for 
diplomats, aiding them in overcoming obstacles and bridging divides. As Nelson Mandela wisely observed, 
“Courageous people do not fear forgiving, for the sake of peace,” reflecting the profound role of EI in 
achieving diplomatic harmony and understanding.

Role of emotional intelligence in diplomacy and international relations:

 z Building and Maintaining Relationships: EI is crucial for developing long-lasting diplomatic relationships 
based on trust and mutual respect. 

For example: Atal Bihari Vajpayee’s bus diplomacy with Pakistan, an effort to foster goodwill and 
trust between the two nations.

 z Conflict Resolution: EI aids diplomats in resolving conflicts amicably by understanding all parties’ emotions 
and interests. 

For example: India’s diplomatic efforts in resolving the Doklam standoff with China in 2017, showcasing 
conflict resolution skills.

 z Humanitarian Diplomacy: Emotional intelligence guides nations humanitarian diplomacy efforts, such as 
disaster relief missions and peacekeeping operations. 

For example: Indian diplomats demonstrate empathy and compassion in addressing humanitarian 
crises, earning respect and goodwill on the global stage.

 z Respecting and Adapting to Different Cultures: High EI involves being sensitive to cultural nuances, 
crucial in international relations. 

For example: India’s “Neighbourhood First” policy, reflecting cultural sensitivity and understanding 
in its diplomatic engagements with neighbouring countries.

 z Maintaining Composure under Pressure: EI helps diplomats to stay calm and composed, even in tense 
situations, facilitating rational decision-making. 

For example: Gujral’s doctrine, emphasising peaceful co-existence and non-reciprocal accommodation 
in India’s foreign policy, illustrates self-regulation in high-stakes diplomacy.

 z Persuading Others Tactfully: EI can be used to persuade others by understanding their motivations and 
aligning your arguments accordingly. 

For example: India’s successful campaign for International Yoga Day, persuading the world of yoga’s 
universal appeal.
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 z People-to-People Connections: Emotional intelligence helps in fostering people-to-people connections 
among nations through cultural exchanges, educational programmes, and diaspora engagement, 
strengthening bonds at the grassroots level.

 Ways in which diplomats can use EI to navigate complex negotiations and foster international 
cooperation:

 z Understanding Counterpart’s Position: By actively listening, diplomats can better comprehend and 
address the concerns of other parties. 

For example: J.N. Dixit’s role in the Indo-Lanka Accord of 1987, where active listening to both Tamil 
and Sinhalese perspectives was key.

 z Acknowledging Diverse Perspectives: EI enables diplomats to comprehend and respect different cultural 
and political viewpoints. 

For example: Indian diplomat Nirupama Rao’s role in improving India-US relations post the 1998 nuclear 
tests, showcasing empathy towards American concerns while representing India’s stance.

 z Striving for Win-Win Outcomes: Diplomats with EI are driven to find mutually beneficial solutions, rather 
than zero-sum results. 

For example: India’s role in forming the International Solar Alliance, a testament to its motivation to 
find global solutions for climate change.

 z Effective Communication: EI enables diplomats to have clear, respectful communication fostering 
understanding and reducing misunderstandings in negotiations. 

For example: India’s articulate advocacy for the Paris Agreement, emphasizing the need for sustainable 
development.

 z Building Partnerships: Emotional intelligence helps diplomats in building strategic partnerships by 
identifying and aligning mutual interests. 

For example: Formation of the Quad, involving India, showcases strategic alliance building based on 
shared concerns and objectives. 

 z Economic Diplomacy: Emotional Intelligence aids Indian diplomats in fostering partnerships and 
attracting investments. By understanding the needs and priorities of foreign investors and governments, 
Indian diplomats promote trade and economic cooperation to benefit India’s growth and development.

In the realm of diplomacy and international relations, emotional intelligence emerges as a cornerstone 
for fostering global harmony and cooperation. It empowers diplomats to navigate the intricate tapestry of 
global interactions with a blend of understanding, respect, and strategic insight, ultimately contributing 
to a more harmonious and cooperative world stage.

 Q81. Describe the significance of Emotional Intelligence (EI) in managing teams in a multicultural and diverse 
work environment. How can a civil servant use EI to foster inclusivity and productivity?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Describe the significance of EI in managing teams in a multicultural and diverse work environment.
 z Highlight how a civil servant can use EI to foster inclusivity and productivity.

 Ans. In today’s increasingly multicultural and diverse workplaces, emotional intelligence (EI) emerges as 
a critical leadership skill. For civil servants tasked with managing teams composed of individuals from 
various backgrounds, ethnicities, and viewpoints, understanding and leveraging EI becomes a powerful tool 
for fostering inclusivity, boosting productivity, and creating a harmonious working environment.
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Significance of EI in managing teams in a multicultural and diverse work environment:
 z Empathy and Understanding: EI enables leaders to empathise with team members from diverse 

backgrounds, fostering a culture of mutual respect and understanding. 

For example: Kiran Mazumdar-Shaw, the head of Biocon, is renowned for her empathetic approach, 
which has been instrumental in managing a diverse workforce in India’s biotechnology sector.

 z Enhanced Team Performance: Teams led by emotionally intelligent leaders tend to have higher morale 
and productivity. 

For example: Google’s leadership development programmes focus on EI, contributing to their high-
performing teams.

 z Conflict Resolution: EI aids in recognizing and addressing conflicts sensitively, promoting a peaceful and 
cooperative work environment. 

For example: The leadership of Kofi Annan, former UN Secretary-General, in resolving international 
conflicts showcased his high EI in managing diverse teams.

 z Building Trust: EI helps build trust among team members, which is crucial for collaboration in a diverse 
setting. 

For example: Howard Schultz’s leadership at Starbucks fostered a culture of trust and respect among 
employees of different backgrounds.

 z Inclusivity and Fairness: Leaders with EI are more likely to create an inclusive environment where all 
team members feel valued and heard. 

For example: Sheryl Sandberg’s initiatives at Facebook to promote diversity and inclusion demonstrate 
this aspect of EI. 

 z Personal Development: EI in leadership also contributes to the personal growth of team members. 

For example: The leadership of Tata Sons’ chairman, N. Chandrasekaran, not only improved the 
company’s performance but also emphasised personal development.

  Ways in which a civil servant can use EI to foster inclusivity and productivity:
 z Empathetic Listening: Civil servants should practice empathetic listening to understand diverse perspectives. 

For example: T.N. Seshan, as Chief Election Commissioner, listened to various stakeholders to reform 
the electoral process in India.

 z Motivating Teams: Civil servants can utilise EI for inspiring and motivating diverse teams, which enhances 
productivity. 

For example: Vinod Rai, former CAG of India, motivated his team to conduct thorough audits, leading 
to significant findings.
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 z Recognizing and Valuing Diversity: They should acknowledge the strengths that diverse backgrounds of 
a team enhance its productivity. 

For example: As was seen during Justice Hidayatullah’s tenure in the Supreme Court which was marked 
by valuing diverse legal opinions.

 z Inclusivity in Decision Making: Civil servants, by involving team members from various backgrounds in 
decision-making processes, can ensure that diverse viewpoints are considered.

For example: Lessons can be learned from M.S. Swaminathan’s inclusive approach to developing the 
HYV seeds that led to the Green Revolution in India.

 z Leading by For example: Civil servants should demonstrate inclusivity and respect in their own behaviour. 

For example: Sreedharan, the ‘Metro Man’, showed high EI in leading diverse teams to complete massive 
projects like the Delhi Metro. 

 z Adaptability and Flexibility: Being adaptable in leadership style according to the team’s cultural dynamics 
is essential. 

For example: As seen in Sardar Vallabhbhai Patel’s adaptable approach to integrating princely states 
into India post-independence.

 Embracing emotional intelligence in multicultural and diverse workplaces is not just a leadership skill 
but a moral imperative. It fosters empathy, inclusivity, and respect, bridging cultural divides and enhancing 
team productivity. Civil servants, by embodying EI, can lead with both intellect and compassion, 
creating a more cohesive, efficient, and harmonious society. 

 Q82. “Policy making should not only be need-based but also empathy-driven.” Comment on this statement in the 
context of emotional intelligence, providing examples of policies that reflect high emotional intelligence.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the benefits of empathy-driven policymaking. 
 z Discuss the importance of emotional intelligence in achieving this goal.
 z Highlight the examples of policies that reflected high emotional intelligence.

 Ans. The assertion that “Policy making should not only be need-based but also empathy-driven” highlights 
the significance of weaving emotional intelligence into policy development. Even Gandhiji’s view that 
“A nation’s greatness is measured by how it treats its weakest members” reflects the crucial role of 
empathy in crafting policies that are not only efficient but also humane and responsive to the emotional 
and psychological needs of the vulnerable population.

Benefits of empathy-driven policymaking reflecting high Emotional Intelligence: 
 z Inclusive Decision-Making: It ensures that the voices of marginalized and vulnerable groups are heard, 

leading to more inclusive decisions. 

For example: The Ayushman Bharat scheme, which provides health insurance to millions, has increased
trust in the government’s commitment to public health.

 z Sustainable Development: Empathy in policymaking aligns with sustainable development goals by 
considering long-term impacts on society and the environment. 

For example: India’s National Solar Mission empathises with future generations by promoting sustainable 
energy sources.

 z Conflict Resolution: Empathetic policies can effectively address root causes of conflicts by understanding 
different perspectives. 

For example: The revocation of Article 370 in Jammu and Kashmir aimed to integrate the region more 
closely with the rest of India, considering the aspirations of its people.

 z Economic Efficiency: Empathy-driven policies can lead to more efficient allocation of resources by targeting 
the actual needs of people. 
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For example: Pradhan Mantri Jan Dhan Yojana (PMJDY) targets the actual needs of people and leads 
to more efficient allocation of resources.

 z Enhanced Innovation: Empathy encourages innovative solutions by understanding complex human needs. 

For example: The Digital India initiative, by empathising with the digital divide, has spurred innovation 
in providing digital services to the masses.

Importance of emotional intelligence in achieving this goal:
 z Enhanced Understanding of Needs: EI aids policymakers in comprehending the deeper needs and emotions 

of the populace, leading to more effective solutions. 

For example: The Indian government’s decision to decriminalise suicide under the Mental Healthcare 
Act, 2017, shows an understanding of mental health issues, a result of high EI.

 z Improved Communication: EI enables better communication with stakeholders, ensuring that policies are 
conveyed with sensitivity and clarity. 

For example: Initiatives like ‘Mann Ki Baat’ radio programme demonstrates effective communication, 
resonating with the emotional and aspirational aspects of the Indian populace.

 z Stress Management: Policymakers with EI can better manage stress and maintain a calm demeanour, 
crucial in crisis situations. 

For example: The calm and composed response of the Indian government during the COVID-19 
pandemic, focusing on lockdowns and vaccine drives, reflected high EI.

 z Team Building: EI is essential for building cohesive teams within government bodies, ensuring collaborative 
and efficient policy formulation. 

For example: The collaborative efforts in the Swachh Bharat Mission, involving various government 
departments, demonstrated effective team building influenced by EI.

 z Adaptive Policymaking: It allows for adaptability in policies, ensuring they remain relevant and responsive 
to changing societal emotions and needs. 

For example: The rapid adaptation of digital learning initiatives during the COVID-19 pandemic 
showcased the government’s EI in understanding the educational needs of students.

 z Crisis Management: High EI in leaders is crucial for effective crisis management, as it involves understanding 
public sentiments and responding appropriately. 

For example: The Indian government’s empathetic response during natural disasters, like the Kerala 
floods in 2018, highlights effective crisis management.

 z Ethical Decision-Making: EI fosters a strong sense of ethics in leaders, ensuring that policies are not just 
practical but also morally sound. 

For example: The introduction of the Right to Information Act in 2005 was a result of ethical decision-
making, aiming to bring transparency and accountability to governance.

Examples of policies that reflected high Emotional Intelligence
 z Pradhan Mantri Jan Dhan Yojana: Aimed at financial inclusion, this scheme empathises with the unbanked 

population. By providing bank accounts to millions, the government demonstrated EI in understanding 
the financial challenges of the poor.

 z National Food Security Act, 2013: This act aims to provide subsidized food grains to approximately two-
thirds of India’s population. By addressing hunger and food insecurity, the government showed EI in 
responding to the basic needs of the poor.

 z Beti Bachao, Beti Padhao: This campaign addresses gender inequality and the importance of education for 
girls. It reflects EI by understanding the societal biases against girls and promoting their empowerment.

 z Pradhan Mantri Awas Yojana: Aimed at providing affordable housing, this scheme empathizes with 
the shelter needs of the poor. This initiative reflects EI in understanding the importance of a secure and 
dignified living space for all.
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 z Rashtriya Bal Swasthya Karyakram: This program focuses on early detection and management of childhood 
diseases. By prioritising child health, the government demonstrated EI in addressing the concerns of parents 
and the future well-being of children.

 z Yoga Diplomacy: India’s proposal to declare June 21 as International Yoga Day at the United Nations 
demonstrates EI by recognizing the universal appeal of yoga for health and well-being. It has been widely 
accepted, with numerous countries participating annually, showcasing India’s soft power.

 z Vaccine Maitri Initiative: India’s decision to supply COVID-19 vaccines to neighboring countries and 
others reflects EI in understanding the global need for equitable vaccine distribution. This initiative has 
strengthened India’s image as a responsible global player in public health.

 z International Solar Alliance (ISA): The ISA, initiated by India, showcases high EI by understanding global 
concerns about climate change and promoting sustainable energy. Today, ISA has united over 119 countries, 
emphasising India’s role in leading global environmental efforts.

Thus, empathy-driven policymaking, underpinned by emotional intelligence, is pivotal for ethical, 
inclusive, and effective governance. By prioritizing the emotional and psychological needs of the populace, 
such policies not only address immediate needs but also foster long-term societal well-being and global 
harmony.

 Q83. Explore the role of emotional quotient (EQ) in managing crises in governance. How does it assist 
administrators in making balanced and humane decisions under pressure?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the role of emotional quotient (EQ) in managing crises in governance.
 z Highlight how EQ assist administrators in making balanced and humane decisions under pressure.

 Ans. Crisis management in governance, as aptly put by Maya Angelou, ‘requires not only seeing things as they 
are but also imagining things as they can be.’ It calls for strategic thinking, analytical skills, and ability to 
navigate the emotional currents of a volatile situation. Here, Emotional Quotient (EQ) plays a pivotal role 
in aiding administrators to navigate challenges with empathy and clarity. For example: India’s response 
to the Kerala floods showcases EQ’s pivotal role, as officials prioritised swift, compassionate action to aid 
affected communities amidst unprecedented devastation.

Role of Emotional Quotient (EQ) in managing crises in governance:
 z Empathy in Decision-Making: EQ enables leaders to empathise with affected communities, ensuring 

decisions are people-centric. 

For example: During the COVID-19 pandemic, Indian leaders empathized with the plight of migrant 
workers, leading to the initiation of special trains for their transportation.

 z Adaptive Leadership: EQ enables leaders to adapt their strategies based on public sentiment. 

For example: Repeal of the farm laws in 2021, after widespread protests, showed the government’s 
responsiveness to public emotions. 

 z Crisis De-escalation: Leaders with high EQ can de-escalate tense situations. 

For example: Handling of the ISRO espionage case in the 1990s, where emotional intelligence helped 
in navigating a complex and sensitive situation.

 z Effective Communication: High EQ aids in delivering messages with sensitivity and clarity, crucial during 
crises. 

For example: Prime Minister’s addresses to the nation during the pandemic exemplified this, balancing 
caution and hope.

 z Team Cohesion and Morale: Leaders with high EQ foster a supportive environment, which is crucial for 
team morale in stressful situations. 

For example: Sardar Vallabhbhai Patel’s unification of princely states demonstrated this, as he 
maintained team spirit amidst a challenging political landscape.
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 z Inclusive Governance: EQ leads to inclusive decision-making, considering diverse perspectives. 

For example: Introduction of the Goods and Services Tax (GST) involved understanding and integrating 
various stakeholders’ emotions and viewpoints.

Ways in which EQ assists administrators in making balanced and humane decisions under pressure:

 z Balanced Decision-Making: EQ aids in weighing both logical and emotional aspects, leading to balanced 
decisions. 

For example: Supreme Court’s verdict on the decriminalisation of Section 377 demonstrated this 
balance, considering both legal perspectives and the emotional well-being of the LGBTQ+ community.

 z Conflict Management: In conflicts, EQ helps in understanding different viewpoints and finding middle 
ground. 

For example: Resolution of the Cauvery Water Dispute, involving emotionally charged states, required 
administrators to display high EQ in mediating a fair solution.

 z Public Engagement: EQ is crucial for engaging with the public effectively, especially in policy implementation. 

For example: Swachh Bharat Abhiyan (Clean India Mission) succeeded partly due to administrators’ 
ability to emotionally connect with citizens, encouraging their participation in cleanliness drives. 

 z Stress Management: High-pressure situations demand EQ for personal stress management, ensuring clear-
headed decisions. 

For example: Handling of the Mumbai terror attacks in 2008 showed how administrators maintained 
composure, making strategic decisions under immense pressure.

 z Participatory Policy Formulation: EQ leads to inclusive policies, considering the needs of marginalized 
groups. 

For example: Drafting of the Rights of Persons with Disabilities Act, 2016, involved understanding the 
emotional and practical challenges faced by the disabled community.

 z Resilient Governance: EQ contributes to resilience in governance, helping administrators bounce back 
from setbacks. 

For example: Reconstruction efforts after the 2001 Gujarat earthquake showcased resilience, with 
administrators empathetically coordinating rehabilitation and rebuilding efforts.

 z Ethical Leadership: EQ guides administrators to uphold ethical principles and values, even in challenging 
circumstances, ensuring that decisions are made with integrity and respect for human dignity. 

For example: Dr. Kalam exemplified integrity, humility, and compassion in his leadership, consistently 
demonstrating empathy towards people from all walks of life. 

  EQ in governance is not just a desirable trait but a necessity for ethical, empathetic, and effective 
leadership. As Mahatma Gandhi rightly said, “The best way to find yourself is to lose yourself in the 
service of others.” EQ empowers administrators to serve with compassion, integrity, and resilience, fostering 
a governance model that is responsive, inclusive, and humane, ultimately leading to a more just and 
equitable society.

 Q84. Discuss the contribution of emotional intelligence to a civil servant’s personal and professional growth 
and propose methods to cultivate EQ in the civil services cadre. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the contribution of emotional intelligence to a civil servant’s personal and professional 

growth.
 z Highlight the methods to cultivate EQ in the civil service cadre.
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 Ans. Emotional Intelligence (EI) has become an indispensable asset in the repertoire of skills required by 
civil servants. It not only enhances personal well-being but also significantly contributes to their professional 
efficacy. Aristotle’s insight, “Knowing yourself is the beginning of all wisdom,” aptly underscores EQ’s role 
in self and others’ emotional management, particularly vital in civil service’s frequent public interactions 
and decision-making scenarios. 

Contribution of emotional intelligence to a civil servant’s Personal and Professional Growth: 
 z Personal Development: EI contributes to continuous personal growth, a key aspect of a civil servant’s 

journey. 

For example: A civil servant might use EI to reflect on their performance and seek constructive feedback, 
leading to ongoing improvement and excellence in service.

 z Self-Awareness: EI fosters self-awareness, enabling civil servants to understand their emotions, strengths, 
and weaknesses. This self-knowledge is crucial for personal development. 

For example: Kiran Bedi, the first woman IPS officer, demonstrated self-awareness by acknowledging her 
limitations and strengths, which helped her make impactful decisions during her tenure.

 z Motivation: High EI individuals are often self-motivated, setting and achieving goals despite setbacks. This 
intrinsic motivation is vital for civil servants facing bureaucratic challenges. 

For example: Ashok Khemka, an IAS officer, remained motivated and undeterred despite multiple 
transfers, focusing on his duty and integrity.

 z Social Skills: EQ enhances a civil servant’s social skills, which are crucial for collaboration, effective 
communication, and relationship-building. 

For example: T.N. Seshan, as Chief Election Commissioner, used his excellent social skills to engage with 
different stakeholders, reforming the electoral process in India.

 z Leadership: EQ is key to effective leadership, inspiring and guiding teams towards goals. Inspirational 
leaders in civil service can drive significant change. 

For example: E. Sreedharan’s leadership in Delhi Metro’s construction was marked by empathy, 
motivation, and effective team management, setting a benchmark in public infrastructure projects. 

 z Decision Making: Making informed and balanced decisions, guided by emotional intelligence, facilitates 
personal growth by instilling confidence, accountability, and a sense of purpose in civil servants’ professional 
lives. 

For example: T.N. Seshan implemented various reforms to ensure free and fair elections in India, which 
exemplifies decision-making guided by emotional intelligence.

Contribution of emotional intelligence to a civil servant’s professional growth:
 z Self-Regulation: Emotional intelligence aids in regulating emotions, which is essential for maintaining 

composure in challenging situations. 

For example: During the 2002 Gujarat riots, KPS Gill, known for his emotional control, effectively 
managed his team to restore peace.

 z Empathy: EI involves understanding others’ emotions and fostering empathy. Empathetic civil servants 
can better connect with the public and colleagues, enhancing teamwork and public service. 

For example: IAS officer Armstrong Pame’s empathy towards remote villagers led to the “People’s Road” 
initiative, connecting remote villages in Manipur.

 z Change Management: EI equips civil servants to manage and lead change effectively, an essential skill in 
today’s dynamic administrative environment. 

For example: IAS officer Durga Shakti Nagpal’s initiatives for environmental protection and against 
illegal sand mining demonstrate effective change management.
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 z Public Relations: High EI enables civil servants to build strong relationships with the public, gaining trust 
and cooperation. 

For example: IAS officer Aruna Sundararajan’s initiatives in Kerala’s IT sector were successful partly 
due to her ability to connect with both tech professionals and local communities.

 z Crisis Management: EI is critical in crisis situations, allowing civil servants to remain calm, make rational 
decisions, and empathetically address public concerns. 

For example: During the 2004 Tsunami, IAS officer Gagandeep Singh Bedi’s calm and empathetic 
approach in Cuddalore district (Tamil Nadu) helped in effective disaster management.

Methods to cultivate EQ in the civil service cadre:

 z Regular Training Programs: Implementing comprehensive EI training programs can enhance emotional 
skills among civil servants. 

For example: The Indian government’s initiative for capacity building through the ‘Mission Karmayogi’ 
programme can include EQ development modules.

 z Mentorship and Coaching: Assigning mentors or coaches who excel in EI can guide civil servants in 
developing these skills. 

For example: The mentorship approach used by E. Sreedharan in DMRC, where he guided young 
engineers, can be replicated in civil services.

 z Workshops and Seminars: Conducting workshops and seminars focused on EI can provide practical 
insights and strategies. 

For example: The Lal Bahadur Shastri National Academy of Administration (LBSNAA) could host 
seminars with EI experts to train IAS officers.

 z Emotional Intelligence Assessments: Regular assessments can help civil servants identify their EI strengths 
and areas for improvement. 

For example: Incorporating EI assessments in the annual performance appraisal system of civil servants 
can foster continuous development.

 z Mindfulness and Stress Management Programs: Programs that teach mindfulness and stress management 
can improve emotional regulation. 

For example: The Art of Living sessions for Delhi Police personnel aimed at stress reduction can be 
adapted for civil servants.

 z Role Models and Case Studies: Learning from role models and case studies of high EI civil servants can 
provide practical examples. 

For example: Case studies of leaders like Dr. APJ Abdul Kalam and Kiran Bedi in civil service training 
can inspire and teach EI principles.

 z Community Engagement Activities: Participating in community service can enhance empathy and social 
skills. 

For example: Leverage initiatives like ‘Bharat Darshan’ program for IAS trainees, which involves visits 
to various parts of India, helping in understanding diverse cultures and developing empathy.

In the words of the great Indian philosopher Swami Vivekananda, “We are what our thoughts have made 
us; so take care about what you think. Words are secondary. Thoughts live; they travel far.” This underscores 
the urgent need for nurturing EQ to transform civil service into a more empathetic, effective, and 
ethically grounded profession, aligning thoughts and actions with the heart’s wisdom.
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 Q85. Explore how emotionally intelligent leaders can effectively navigate political landscapes and public 
opinion. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore how emotionally intelligent leaders effectively navigate political landscapes and public 

opinion.
 Ans. Emotionally intelligent leaders are individuals who possess a high level of emotional intelligence (EI) and 

effectively apply this skill set in their leadership roles. These leaders are adept at understanding and managing 
their own emotions while also being attuned to the emotions of others. Ex: Mr. Lal Bahadur Shastri.
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Emotionally intelligent leaders effectively navigate political landscapes and public opinion in the 
following ways:

 z Emotional Awareness: Emotionally intelligent leaders possess self-awareness, and understanding of their 
emotions, strengths, and weaknesses. 

For example: Satya Nadella, CEO of Microsoft, demonstrates emotional intelligence by leveraging self-
awareness and emotional regulation to lead with empathy and resilience 

 z Empathy and Connection: They exhibit high levels of empathy, understanding the emotions and perspectives 
of the public. 

For example: Mahatma Gandhi showcased empathy by deeply understanding the struggles of the masses 
during the Independence Movement.

 z Strategic Communication: Effective leaders communicate strategically, articulating their vision and policies 
in a manner that helps to navigate the political landscape through soft skills primarily. 

For example: Barack Obama, US President serves as an example.

 z Adaptability and Flexibility: Emotionally intelligent leaders adapt to changing circumstances and remain 
flexible in their approach to navigate evolving political landscape and public sentiments. 

For example: Indira Gandhi, India’s Prime Minister, showed adaptability in handling diverse political 
challenges.

 z Conflict Resolution and Collaboration: They excel at managing conflicts diplomatically, seeking common 
ground, and fostering collaboration among opposing factions. 

For example: Kofi Annan, former UN Secretary-General, facilitated global diplomacy and collaborated 
for peace.

 z Building Trust and Credibility: These leaders prioritize transparency, honesty, and consistency, which 
builds trust and credibility among the public. 

For example: Narendra Modi, our honourable Prime Minister, established trust through decisive actions 
and inclusive governance.

 z Long-term Vision with Short-term Action: Emotionally intelligent leaders balance a long-term vision with 
immediate actions. 
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For example: Sardar Vallabhbhai Patel, with a vision for a united India, took decisive short-term actions 
during independence.

 z Cultural and Social Sensitivity: Emotionally intelligent leaders are sensitive to diverse cultures and social 
backgrounds, ensuring their policies resonate across varied demographics. 

For example: Dr. B.R. Ambedkar, championing social reform, showed cultural sensitivity by advocating 
for marginalised communities’ rights in India.

 Emotionally intelligent leaders recognize the importance of understanding public sentiment, adapting to 
changing circumstances, and fostering meaningful relationships. Their ability to connect with people, manage 
conflicts, and maintain a positive image allows them to effectively navigate intricate political landscapes and 
constructively shape public opinion.

ExtraEdge:

 z Resilience and Persistence: Emotionally intelligent leaders exhibit resilience in the face of 
adversity, staying persistent in pursuing their goals despite obstacles or negative public opinion. 
For example: A.P.J. Abdul Kalam, as President, exemplified resilience and persistence in 
advocating for scientific progress despite challenges in administration.

 Q86. Discuss the ethical challenges associated with the increasing reliance on Artificial Intelligence (AI) 
in decision-making processes. Explicate the gravity of emotional intelligence in ensuring ethical AI 
development and deployment. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the ethical challenges associated with the increasing reliance on Artificial Intelligence (AI) 

in decision-making processes.
 z Highlight the gravity of emotional intelligence in ensuring ethical AI development and deployment.

 Ans. Artificial Intelligence (AI) focuses on creating intelligent machines, performing tasks that typically require 
human intelligence. While Ethical AI refers to intelligence systems that adhere to moral principles, fairness, 
transparency, and accountability to ensure positive societal impact.

Ethical challenges associated with the increasing reliance on Artificial Intelligence:
 z Bias and Discrimination: For example, if an AI algorithm is trained on historical hiring data that is 

biased against certain groups, it may perpetuate those biases and discriminate against applicants from 
those groups.

 z Lack of Transparency: For example, if an AI-powered loan approval system rejects a loan application, 
the applicant may not be able to understand the reasons behind the decision.

 z Privacy and Surveillance: For example, facial recognition systems used in public spaces can infringe 
upon individuals’ right to privacy and potentially lead to mass surveillance.

 z Automation and Job Displacement: For example, automated systems replacing human workers in 
industries like manufacturing can result in unemployment and the need for job retraining.

 z Unintended Consequences: They can produce unintended consequences due to their complexity and the 
potential for unforeseen interactions. 

For example: Algorithmic trading systems can lead to sudden stock market crashes. 

 z Security Risks: Increased reliance on AI introduces new security risks. 

For example: Malicious actors could exploit vulnerabilities in AI systems to manipulate decision-making 
processes, leading to fraud or sabotage.

 z Dependence and Overreliance: For example, blindly trusting medical diagnoses made solely by AI 
systems without input from human doctors could compromise patient safety.

 z Ethical Decision Prioritization: For example, a self-driving car may encounter a situation where it 
must choose between protecting its passengers or avoiding harm to pedestrians.
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 z Moral Responsibility and Accountability: For example, if an AI-powered chatbot provides harmful 
advice to a user, it may be difficult to determine who should be held accountable for the consequences.

Gravity of emotional intelligence in ensuring ethical AI development and deployment

 z Bias detection and mitigation: For example, emotional intelligence can enable programmers to recognize 
biases in facial recognition systems that may disproportionately misidentify individuals of certain racial 
or ethnic backgrounds.

 z User experience and empathy: For example, AI-powered chatbots can be designed with emotional 
intelligence to detect and respond empathetically to user distress or frustration.

 z Privacy and data protection: Emotional intelligence can guide developers to incorporate privacy-enhancing 
measures, such as anonymization techniques, to protect user identities and personal information.

 z Trust and transparency: Emotional intelligence helps in designing AI systems that are transparent, 
accountable, and earn user trust by creating user interfaces that explain AI decision-making processes 
in a clear and understandable manner.

 z Emotional well-being and mental health: For example, AI-powered mental health apps can use 
emotional intelligence to provide personalised recommendations and interventions based on the user’s 
emotional state.

 z Cultural sensitivity and inclusivity: For example, language translation AI models can be trained with 
emotional intelligence to consider cultural nuances and avoid unintentional mistranslations or offensive 
language.

 z Human-AI collaboration: Emotional intelligence plays a crucial role in fostering effective collaboration 
between humans and AI systems by enabling AI interfaces that are intuitive, supportive, and empower 
users to make informed decisions.

Emotional intelligence is critical in ensuring ethical AI development and deployment as it helps address 
bias, build trust, promote emotional well-being, facilitate ethical decision-making, foster inclusivity, 
respond to feedback, enable collaboration, and guide ethical governance.

 Q87. Examine the significance of emotional intelligence in navigating complex ethical dilemmas encountered 
by civil servants, and how sagacious it would be in maintaining public trust in terms of ethical decision 
making. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the significance of emotional intelligence in navigating complex ethical dilemmas 

encountered by civil servants.
 z Highlight the sagaciousness of emotional intelligence in maintaining public trust in terms of ethical 

decision making.

 Ans. Ethical dilemmas faced by civil servants refer to the complex and morally challenging situations 
encountered in the course of their public service duties, where they must navigate conflicting values and 
make difficult decisions that uphold ethical standards.

Significance of emotional intelligence in navigating complex ethical dilemmas:

 z Self-awareness: Civil servants with high EI can recognise their own emotions, biases, and values. They 
aim to mitigate biases when making policy recommendations.

 z Empathy: It enables civil servants to understand and appreciate the perspectives, needs, and emotions of 
others. 

For example: An immigration officer with empathy might strive to balance national security concerns 
with the plight of refugees seeking asylum.

 z Conflict resolution: For example, a civil servant responsible for land development might mediate 
between developers, environmental activists, and local communities to balance economic growth with 
environmental sustainability.
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 z Relationship building: It helps civil servants establish trust, build positive relationships, and foster 
collaboration. 

For example: A diplomat with EI can navigate delicate international negotiations and cultivate productive 
partnerships.

 z Taking responsibility: Those with high emotional intelligence take responsibility for their actions, admit 
mistakes, and communicate ethically.

 z Ensures Resilience: For example, a whistleblower who possesses emotional intelligence can endure 
personal and professional challenges while exposing corruption within an organisation.

Sagaciousness of emotional intelligence in maintaining public trust:
 z Self-awareness: It enables individuals to recognize and understand their own emotions, allowing them to 

make ethical decisions with integrity. 

For example: Self-awareness of TN Seshan about his integrity and subsequent cleaning of elections.

 z Relationship building: It facilitates the development of strong relationships based on trust, respect, and 
open communication. 

For example: Doctors must establish rapport with patients to ensure the best treatment outcomes.

 z Emotional regulation: It helps individuals manage their emotions effectively, preventing impulsive and 
unethical decision-making. 

For example: A judge with emotional regulation skills would remain impartial and objective, ensuring 
ethical judgments.

 z Transparency: It encourages honesty and transparency in communication, which is essential for maintaining 
public trust. 

For example: An ethical journalist would report facts accurately and disclose any potential conflicts of 
interest.

 z Decision-making under pressure: It enables administrators to make sound ethical decisions even in high-
pressure situations. 

For example: A police officer using EI can assess and respond ethically during critical incidents.

 z Ethical communication: It facilitates clear and empathetic communication, enhancing ethical decision-
making. 

For example: A minister with EI would choose their words carefully to avoid misinformation or 
manipulation, maintaining public trust.

Overall, EI equips civil servants with invaluable skills for navigating complex ethical dilemmas and taking 
ethical decision-making by fostering self-awareness, empathy, emotional regulation, and ethical 
decision-making to effectively address the intricate ethical challenges. 

 Q88. Discuss the critical role of emotional intelligence in ethical decision-making, highlighting how emotions 
can either facilitate or hinder ethical judgement and actions, Illustrate.” (Answer in 150 words—10 
Marks)

Core Demand of Question
 z Discuss how emotions can facilitate ethical judgement and actions.
 z Highlight how emotions can hinder ethical judgement and actions.
 z Illustrate the role of emotional intelligence in ethical decision-making.

 Ans. Emotions serve a crucial role in ethical judgments, influencing one’s moral intuition, and determining the 
ethical appropriateness of actions. In this regard, emotional intelligence becomes crucial to make ethical 
decisions by managing emotions well. 
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Emotions can facilitate ethical judgement and actions in the following ways:
 z Guilt and remorse: Experiencing guilt or remorse can drive ethical actions by prompting individuals to 

rectify their wrongdoings. 

For example: A business executive who feels guilty about exploiting natural resources may initiate 
sustainability initiatives. 

 z Gratitude: It can lead to ethical actions by motivating individuals to reciprocate and show appreciation for 
others’ kindness. 

For example: someone who receives help from a friend might feel grateful and respond by offering support 
in return.

 z Compassion: Compassionate emotions fuel ethical judgments by inspiring individuals to alleviate suffering. 

For example: A healthcare professional motivated by compassion might provide medical aid to 
disadvantaged communities.

 z Moral elevation: Witnessing acts of kindness or generosity can evoke feelings of moral elevation, which 
can influence ethical decision-making. It may inspire individuals to act in ways that reflect the virtuous 
behaviour they witnessed.

 z Disgust: Emotional responses like disgust can enhance ethical judgment by signaling behaviors that are 
morally repugnant. 

For example: Feeling disgusted by animal cruelty may encourage someone to adopt a vegetarian or vegan 
lifestyle.

Emotions can hinder ethical judgement and actions in the following ways:
 z Emotional bias: Emotional attachment or empathy towards certain individuals or groups can result in 

favouritism and unfair treatment. 

For example: A manager might show leniency towards a close friend or relative, compromising fairness. 

 z Emotional contagion: Emotions can spread within a group, leading to collective unethical behavior. 

For example: In a mob situation, individuals might engage in destructive acts that they would otherwise 
consider immoral.

 z Impulsive actions: Intense emotions can trigger impulsive behaviors that disregard ethical considerations. 

For example: Acid attacks due to rejection.

 z Emotional pressure: Strong emotions can coerce individuals into compromising their ethical principles. 

For example: A salesperson might engage in deceptive practices under pressure to meet sales targets.

 z Emotional avoidance: Negative emotions like guilt or shame can lead to avoidance of ethical issues or 
responsibilities. 

For example: An executive may ignore reports of unethical conduct within their organization to avoid 
feelings of guilt or responsibility.

 z Emotional myopia: They can narrow one’s focus, preventing them from considering the broader ethical 
consequences. 

For example: A company might prioritize short-term financial gains without considering the long-term 
environmental impact.

Role of emotional intelligence in ethical decision-making:
 z Self-awareness: For example, a leader who is self-aware may acknowledge their inclination towards 

favouritism and actively take steps to ensure fairness in decision-making processes.
 z Empathy: For example, a healthcare professional with high emotional intelligence will be better 

equipped to empathize with patients and make decisions that prioritize their well-being. 
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 z Ethical leadership: For example, a CEO with emotional intelligence will communicate the company’s 
ethical values, fostering an environment where employees feel empowered to make ethical decisions.

 z Conflict resolution: It helps individuals manage conflicts through dialogue and understanding.

For example: A skilled negotiator with high emotional intelligence will seek win-win solutions that 
address the concerns of all parties involved.

 z Ethical decision-making under stress: For example, a doctor with high emotional intelligence will 
prioritize patient well-being during an emergency situation, considering ethical implications alongside 
medical expertise.

 z Respecting diversity and inclusivity: For example, a hiring manager with emotional intelligence will 
make decisions based on merit rather than personal biases, promoting diversity and fairness in the 
workplace.

Overall, recognizing and managing these emotional influences using EI is essential for making ethical decisions 
based on sound moral principles rather than fleeting emotions. This would strengthen leadership, moral 
courage, conflict resolution, teamwork along with ethical behavior in their personal and professional 
lives.

 Q89. Discuss the multifaceted approach of emotional intelligence in administrative practices to effectively 
address 21st-century global challenges and propel the vision of Aatmanirbhar Bharat. Substantiate.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the multifaceted approach of EI in administrative practices to effectively address 

21st-century global challenges.
 z Highlight the multifaceted approach of emotional intelligence in administrative practices to propel 

the vision of Aatmanirbhar Bharat.
 Ans. Administrative practices that value emotional intelligence demonstrate ethical leadership and promote 

an empathetic governance. It fosters cooperation, understanding, and respect, strengthening capacity to 
address 21st century challenges as well as meeting the vision of Aatmanirbhar Bharat. 

Multifaceted approach of EI in administrative practices to effectively address 21st-century global 
challenges:

 z Conflict resolution: For example, diplomatic negotiations between countries on sensitive issues like 
trade disputes can benefit from emotionally intelligent approaches that prioritize collaborative problem-
solving.

 z Environmental sustainability: It encourages responsible decision-making that considers long-term 
environmental impacts. Administrators can prioritize sustainable practices such as reducing carbon 
emissions or implementing recycling programs.

 z Global health crises: Administrators can show empathy and compassion towards affected individuals while 
implementing effective crisis management strategies, such as disseminating accurate information and 
coordinating resources efficiently.

 z Economic inequality: For example, they can create initiatives like UNICEF that provide access to education 
and economic opportunities for disadvantaged groups, reducing socioeconomic disparities. 

 z Global collaboration: It enables administrators to foster partnerships and initiatives that bring together 
governments, NGOs, and businesses to work towards common goals, such as sustainable development.

Multifaceted approach of emotional intelligence in administrative practices to propel the vision of 
Aatmanirbhar Bharat:

 z Empathy: An administrative officer who empathizes with the challenges faced by small-scale industries 
can tailor supportive measures accordingly during policy implementation. 

 z Conflict resolution: It enables administrators to manage conflicts ethically by finding win-win solutions. 

For example: A secretary of commerce mediating between conflicting interests of domestic and foreign 
investors can strike a balance beneficial to both sides.
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 z Team building: It helps build cohesive and motivated teams. An administrator who appreciates the diverse 
strengths of team members and encourages collaboration can foster innovation and productivity boosting 
global competitiveness. 

 z Decision-making: It guides administrators in making ethical decisions that consider the impact on 
stakeholders. 

For example: A finance minister considering the emotions and needs of diverse sectors while formulating 
budgetary allocations promotes inclusivity.

 z Ethical leadership: It enables administrators to lead with integrity and ethical values. 

For example: A Union minister leading anti-corruption initiatives with transparency and accountability 
promoting ease of doing business in India.

 z Stakeholder engagement: For example, a Chief Minister involving local communities for projects 
like Unity Malls promotes participatory governance and shared ownership which strengthens indigenous 
industries. 

By incorporating emotional intelligence into administrative practices, leaders can foster a culture of empathy, 
ethical decision-making, inclusive growth and sustainable solutions, ultimately addressing 21st-century 
challenges and propelling the vision of Aatmanirbhar Bharat.

 Q90. Emotional Intelligence (EI) can be a major factor in enhancing happiness level among Indians in the 
context of the recent World Happiness Index. Comment. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the reasons behind low rankings in India’s Global Happiness Index.
 z Highlight how EI can be a major factor in enhancing happiness level among Indians.

 Ans. Happiness is the profound fulfilment derived from living a virtuous, morally upright life with a deep sense of 
satisfaction. India ranks 126th out of 143 nations in the World Happiness Report (WHR) 2024, indicating 
that it is one of the least happy nations globally.

Reasons behind low rankings in India’s World Happiness Index: 

 z Economic inequality: With a large proportion of the population living in poverty while a small elite enjoy 
immense wealth. 

For example: According to recent Oxfam data, India’s richest 1% own more than 40% of total wealth. 

 z Gender discrimination: With women often experiencing discrimination and limited access to education, 
employment opportunities, and decision-making roles. 

For example: Global Gender Gap (GGG) Index for 2024 by WEF ranked India at 129 out of 146 countries. 

 z Social divisions and discrimination: India’s society is characterized by various divisions, including caste, 
religion, and ethnicity, leading to discrimination, social exclusion, and marginalisation of certain groups.

 z Growing mental health issues: The National Mental Health Survey found that around 150 million 
Indians needed active mental health interventions, but the country lacked the necessary resources.

 z Environmental degradation: India faces significant environmental challenges, including air and water 
pollution, deforestation, and climate change. Such degradation impacts the overall well-being and quality 
of life of its citizens.

 z Governance issues and corruption: Corruption and bureaucratic inefficiencies hinder equitable access to 
resources and services, erode trust in institutions, and undermine overall happiness. 

For example: India ranks 93 in corruption perception index 2023. 

 z Communal and religious tensions: Instances of communal violence and religious conflicts like Delhi 
violence (2020), Manipur violence etc affect social harmony, posing significant challenges to the nation’s 
happiness and well-being.
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EI can be a major factor in enhancing happiness level among Indians by strengthening:
 z Empathy and understanding: By cultivating empathy, individuals can better understand the struggles faced 

by marginalized communities, leading to collective efforts to address social inequality and upliftment.
 z Effective communication: It enhances communication skills, promoting healthier and more meaningful 

interactions. 

For example: A couple who possess EI can communicate their needs and concerns effectively, fostering 
a deeper marital satisfaction.

 z Conflict resolution: It equips individuals with the ability to manage conflicts constructively. Resolving 
conflicts peacefully through dialogue and compromise can enhance happiness within families, 
communities, and workplaces.

 z Authenticity and integrity: It encourages individuals to be true to themselves and act with integrity. 

For example: A person who upholds honesty and transparency in their professional and personal 
relationships derives a sense of happiness.

 z Emotional support: It fosters a culture of support and compassion. A friend who provides emotional 
support to someone experiencing a difficult time can significantly improve their happiness.

 z Self-compassion: It emphasises self-compassion, allowing individuals to treat themselves with kindness 
and understanding. Such a person experiences greater happiness and well-being, even in the face of 
personal setbacks. 

 z Social connection: Indians with high EI are more likely to build and maintain fulfilling relationships, 
contributing to their happiness. 

For example: Participating in community activities or volunteering can create a sense of belonging and 
fulfilment.

Going ahead, to promote happiness among Indians, policy measures like integrating emotional intelligence 
education in schools, providing training and resources for emotional well-being in workplaces, and 
implementing community-based programmes that enhance emotional resilience and empathy skills are 
needed. 

 Q91. Describe the key elements of Emotional Intelligence (EI) and illustrate how they contribute to efficient 
governance and effective public administration. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Describe the key elements of Emotional Intelligence and illustrate how they contribute in efficient 

governance and effective public administration.

 Ans. Emotional intelligence is the compass guiding leaders through the complexities of governance, illuminating 
paths of empathy, collaboration, and resilience, ultimately steering administrations towards the shores of 
effective and compassionate public service. Emotional Intelligence (EI) encompasses a spectrum of skills 
vital for effective governance and public administration , such as self-awareness, self-regulation, social 
skills, empathy, and motivation.

Key Elements of EI - Their Contribution towards Efficient Governance and Public Administration:
 z Self Awareness: It is the ability to understand one’s own emotions, strengths, weaknesses, and values. A 

self-aware leader in governance effectively.
 z Recognise biases: Understanding personal emotions and experiences that may affect decision-making leads 

to openness to diverse viewpoints.
 z Manage personal stress: By staying composed in challenging situations, aiding in conflict resolution and 

policy formulation.
 z Build authentic relationships: By acknowledging vulnerabilities and connecting genuinely with constituents 

and colleagues, fostering trust and collaboration.
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For example, a District collector recognizes feelings of impatience during public meetings, deliberately 
pausing to attentively listen to citizen concerns before arriving at decisions.

 z Self-Regulation: It involves managing one’s emotions effectively and adapting to different situations. An 
emotionally self-regulated leader in governance and public administration:

 z Manage emotions effectively and adapt to various situations.
 z Maintains composure during crises, avoids impulsive reactions, and analyses options calmly.
 z Inspires others through consistent positive behaviour, fostering productivity.
 z Handles conflicts constructively, facilitating calm dialogues for mutually beneficial solutions.

For example: In the face of media scrutiny regarding a policy decision, a minister addresses the public 
calmly, acknowledges concerns, and articulates the rationale behind the policy using measured language.

 z Social Skills: It refers to the ability to build and maintain healthy relationships with others. A skilled 
relationship manager in governance:

 z Communicates effectively: Adapting communication styles for different audiences to ensure clarity in 
delivering information and policy goals.

 z Negotiates effectively: Navigating complex situations diplomatically to find common ground and consensus.
 z Inspires and motivates teams: Creating a supportive environment, valuing team members’ contributions, 

and empowering them.

For example: A chief secretary fosters open communication and collaboration among departments, 
enhancing policy implementation efficiency and synergy across government agencies.

 z Empathy: It is the ability to understand and share the feelings of others, experiencing their emotions 
and perspectives while showing compassion and support.

 z Empathetic leaders in governance connect with citizens, comprehend their needs, and address societal 
concerns effectively.

 z Facilitates better policy formulation: By understanding diverse perspectives and challenges, empathetic 
leaders can craft more inclusive and impactful policies.

 z Builds trust and rapport: Connecting on an emotional level fosters trust among citizens and encourages 
engagement in governance processes.

For example: A city councilor visiting communities affected by a natural disaster, listening to their 
concerns, and taking action to address their needs promptly.

 z Motivation: It is the inner drive that propels individuals to take action, pursue goals, and persist in 
the face of challenges, often fueled by personal desires, aspirations, or external incentives. 

 z Commitments to public service: Leaders motivated by a genuine desire to serve the community foster 
dedication among employees.

 z Encourages high performance: Inspires employees to exceed expectations in delivering efficient and 
effective public services.

 z Enhances organisational culture: A motivational leader cultivates a culture of purpose and dedication 
within the department.

For example: A government official may strive to implement education reforms to uplift marginalised 
communities, driven by a genuine desire to create positive social change.

Strengthening and employing these five EI components empowers governance leaders to make informed 
decisions, adeptly handle complexities, and forge deeper connections with constituents. Through 
nurturing EI, public officials can contribute to governance that is more responsive, efficient, and empathetic, 
ultimately paving the way for a better future for everyone.

 Q92. Discuss the challenges faced in integrating Emotional Intelligence (EI) into governance in India. How can 
these obstacles be addressed to ensure a more empathetic and efficient administration that meets the 
diverse needs of the populace? (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Discuss the challenges faced in harnessing Emotional Intelligence (EI) as a key attribute for 

effective governance in India.
 z Suggest the strategies to overcome these challenges to ensure a efficient administration.

 Ans. Within the sphere of governance, Emotional Intelligence (EI) has risen to prominence as a vital trait, shedding 
light on administrators’ capacity to comprehend and regulate emotions, both internally and externally. 
Nevertheless, integrating Emotional Intelligence (EI) into governance in India encounters a myriad of 
complex challenges, spanning cultural, institutional, and societal dimensions.

Emotional Intelligence:

 z Emotional intelligence refers to the ability to recognise, understand, and manage one’s own emotions, 
as well as to perceive and empathise with the emotions of others. 

 z It involves elements such as self-awareness, self-regulation, empathy, internal motivation, and 
social skills.

Challenges Faced in Integrating Emotional Intelligence (EI) into Governance in India.: 

 z Subjectivity and Measurement: The challenge lies in the subjectivity of measuring EI. Current assessment 
methods heavily depend on self-reporting, which is susceptible to biases and lacks cultural adaptability. 
This uncertainty makes it hard to establish standards, create effective training initiatives, and gauge their 
success.

For example: Evaluating emotional responses to hypothetical scenarios may vary based on individual 
interpretation, hindering the establishment of standardized EI metrics in Indian governance.

 z Cultural Dissonance: India’s diversity in culture, languages, and social norms poses challenges in 
implementing a uniform approach to EI across the nation. 

For example: What is perceived as emotionally intelligent behavior in one state may differ from another 
due to distinct cultural norms and social expectations, complicating the implementation of EI initiatives 
nationwide.

 z Diverse Leadership Styles: In India, diverse leadership styles exist, with some emphasising empathy and 
emotional comprehension, while others lean towards authoritative or traditional approaches. This 
diversity poses a difficulty in establishing a uniform EI approach in governance.

 z Bureaucratic Hierarchy: The bureaucratic hierarchy in India, known for its rigidity, can impede the 
integration of EI. 

For example: Rigid hierarchies could discourage open communication and emotional understanding 
among officials, hindering the adoption of EI principles in decision-making processes and administrative 
practices.

 z Public Perception and Expectations: The public’s viewpoint on leaders and their governance expectations 
may not consistently match the attributes of emotional intelligence. 

For example: There may be a preference for decisive action over empathetic leadership, leading to a 
disconnect between public expectations and the adoption of EI principles in governance.

Overcoming these obstacles is imperative to foster a more empathetic and effective administration through 
the following measures.

Measures to Address the Obstacles:

 z Targeted Training Programmes: Deploying training modules tailored to meet specific individual and 
organisational requirements is crucial. 

For example: The Indian Administrative Service (IAS) conducts tailored workshops to enhance emotional 
intelligence among officers, focusing on empathising with citizens and promoting emotional wellness.
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 z Adjusting to Regional Sensitivities: Acknowledge and adjust EI strategies to fit the varied cultural and 
social landscapes within India’s different regions. Customising approaches can aid in broader acceptance 
and application.

For example: In the context of tribals, adjusting Emotional Intelligence (EI) strategies by recognising 
the unique cultural practices, social norms, and traditional beliefs prevalent among different tribal 
communities.

 z Embedding EI in Policy: Incorporate EI principles into policy frameworks, highlighting their significance in 
decision-making and administration. This may involve reassessing bureaucratic structures to enable more 
participatory and emotionally intelligent methods.

 z Setting the Standard: Senior officials hold a pivotal position in exemplifying and advocating for EI within 
the bureaucratic system. 

For example:  A senior bureaucrat who actively listens to the concerns of citizens, collaborates effectively 
with peers, and respectfully communicates with higher-ups sets a favourable model for emotional 
intelligence in the public service framework.

 z Promoting Emotional Awareness: Encourage open communication, attentive listening, and emotional 
support within government institutions. 

For example: Leaders can lead by example by actively listening to employees’ concerns, creating safe 
spaces for emotional expression, and promptly addressing issues like harassment and stress in the 
workplace.

Utilising emotional intelligence in Indian governance demands a detailed grasp of challenges and a 
comprehensive strategy to tackle them. This includes crafting tailored frameworks, initiating specific training 
initiatives, merging EI into performance evaluations, nurturing emotional awareness, and setting an example 
through leadership. These steps pave the path towards an administration that prioritises empathy, efficiency, 
and citizen-centric approaches, catering authentically to India’s diverse populace.

 Q93. India is a diverse country with a rich culture, but tolerance and compassion towards the LGBTQ community 
is still missing. How can civil servants play a role in promoting tolerance and compassion towards the 
LGBTQ community? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the reasons why tolerance and compassion towards the LGBTQ community is missing 

in India.
 z Discuss the role which civil servants can play in promoting tolerance and compassion towards 

the LGBTQ community.

 Ans. India is a diverse country with a vast array of languages, religions, traditions and cultural richness that provides 
a strong foundation for fostering an inclusive society. But, tolerance and compassion towards the LGBTQ 
community respecting individuals’ sexual orientations and gender identities with affirming the dignity and 
rights of all individuals, irrespective of their gender identity is still missing hampering equality and inclusivity 
for these communities. 

Reasons why tolerance and compassion towards the LGBTQ community is missing in India: 
 z Impact of colonial laws: For example, Section 377 of the Indian Penal Code criminalized homosexual acts 

until 2018, reflecting Victorian morality which is against homosexuality and fuelled societal intolerance 
towards it.

 z Religious conservatism : Certain religious interpretations perceive homosexuality as sinful or unnatural, 
contributing to a lack of compassion.

For example: The conservative religious groups have been known to oppose LGBTQ+ rights.

 z Legal Ambiguity: Though, section 377 has been decriminalised but a comprehensive legislation protecting 
LGBTQ+ rights is still lacking. 
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For example: The absence of legal frameworks for same-sex marriage, adoption, and anti-discrimination 
measures hinders societal acceptance.

 z Patriarchy and Gender Roles: Traditional gender roles reinforce heteronormativity and discourage any 
deviation. 

For example: The perception that men should be masculine and women should be feminine limits the 
acceptance of diverse gender identities.

 z Lack of Representation: The limited representation of LGBTQ+ individuals in mainstream media, literature, 
and politics contributes to the erasure of their experiences and hampers empathy and understanding.

 z Family Pressure: Issues of family honour and maintaining societal reputation can create immense pressure 
on LGBTQ+ individuals as fear of rejection and ostracization prevents many from coming out and seeking 
acceptance.

Role which civil servants can play in promoting tolerance and compassion towards the LGBTQ 
community:

 z Data Collection and Research: Civil servants can facilitate data collection on LGBTQ-related issues. 

For example: The NCRB started collecting data on crimes against transgender individuals for the 
development of targeted interventions.

 z Safe Spaces: They can create safe spaces to foster inclusivity and acceptance. 

For example: The Tamil Nadu government established gender-neutral restrooms in government offices 
and public institutions to ensure inclusivity for transgender individuals.

 z Legal Assistance: They can ensure access to justice by providing legal aid. 

For example: The Delhi High Court established a panel of civil servants to assist transgender people in 
obtaining identity documents and accessing government services.

 z Representation and Diversity: Civil servants can actively promote diversity and representation within the 
bureaucracy. 

For example: The appointment of Joyita Mondal as India’s first transgender judge in 2017 showcased 
the commitment to inclusivity. 

 z Reducing Discrimination: The Ministry of Corporate Affairs in India issued guidelines to promote 
workplace inclusivity, encouraging civil servants to ensure equal opportunities for LGBTQ employees.

 z Sensitization Programs: For example, the Indian Administrative Service (IAS) officer Awanish Sharan 
initiated awareness campaigns and training workshops for police officers in Uttar Pradesh, to sensitise 
them about LGBTQ rights.

 z Policy Implementation: The Kerala government launched the “Mazhavillu” project, which aims to create 
inclusive policies and establish support mechanisms for transgender individuals, with civil servants playing 
a pivotal role in such programs.

 z International Advocacy: The Indian Foreign Service officers can actively participate in global forums such 
as the United Nations to support resolutions and initiatives promoting LGBTQ rights worldwide

Through their role in policy-making, implementation, and public administration, civil servants have the 
power to shape a more tolerant and compassionate society for the LGBTQ community in India, fostering 
equality and upholding ethical principles of justice and human rights.

 Q94. Briefly describe the concept of emotional intelligence. Why it is argued that it is an essential skill 
for leaders in both public and private administration in India and that it can be used to improve the 
performance of both sectors. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Briefly explain the components of emotional intelligence.
 z Discuss how it is an essential skill for leaders in public and private  administration for improving 

the performance.
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 Ans. Emotional Intelligence (EI), rooted in ethical principles, encompasses the capacity to empathetically 
perceive and understand emotions, both in oneself and others. It involves the conscientious regulation of 
emotions, fostering harmonious relationships, and making choices guided by empathy, compassion, emotional 
awareness etc. For example: DM of a riot hit district trying to pacify people’s emotions and simultaneously 
improving law and order situation there. 

Components of Emotional Intelligence (EI):
 z Self-awareness: This involves recognizing and understanding one’s own emotions and values.

For example: A leader who is self-aware acknowledges their own biases and works towards creating 
an inclusive and equitable workplace.

 z Empathy: It is the ability to understand and share the feelings of others. An example of empathy is a 
healthcare professional who demonstrates genuine concern and compassion for their patients, providing 
comfort and support in difficult times.

 z Emotional regulation: It involves effectively managing and controlling one’s emotions. 

For example: A teacher who remains calm and composed while addressing a disruptive student shows 
emotional regulation, creating a good learning environment. 

 z Social skills: It enables individuals to build and maintain healthy relationships. A business leader who 
fosters a culture of open communication, actively listens to diverse perspectives, and promotes teamwork 
and cooperation shows this. 

 z Motivation: It relates to the drive and enthusiasm to achieve personal and ethical goals. 

For example: An example is an environmental activist who is motivated to protect the planet, leading 
sustainable initiatives and inspiring others to adopt eco-friendly practices.

Emotional intelligence is an essential skill for leaders in public administration for improving the 
performance: 

 z Building Understanding: For example, a mayor who actively listens to the concerns of residents affected 
by a proposed infrastructure project demonstrates empathy and fosters trust within the community.

 z Effective Communication: A government official who can clearly articulate the benefits of a new healthcare 
initiative to both healthcare professionals and the public facilitates understanding regarding the 
initiative. 

 z Self-Awareness: For example, a government official who acknowledges their limitations and seeks input from 
subject matter experts demonstrates humility and a commitment towards making informed decisions.

 z Building Trust: , a police chief who proactively engages with community members, demonstrating empathy 
and transparency, can restore trust and enhance the relationship between law enforcement and the public. 

For example: Retired IPS officer Dr. Prateep V. Philip is known for revolutionising community policing. 

 z Ethical Decision-Making: For example, a Municipal Commissioner who considers the social and 
environmental impacts of a proposed project, weighing the long-term benefits against potential harm, 
demonstrates ethical decision-making rooted in EI. 

Emotional intelligence is an essential skill for leaders in private administration for improving the 
performance:

 z Empathy: Leaders with high EI understand and share the feelings of their employees. A leader who 
empathises with an employee’s personal challenges may offer flexible work hours or provide 
resources for assistance.

For example: Google provides an additional four weeks of leave, along with the normal 18 weeks of paid 
maternity leave, to mothers who go through complications. 

 z Conflict resolution: Leaders with EI can navigate conflicts and resolve them ethically. A leader who mediates 
a dispute between two team members by encouraging open dialogue and finding common ground can restore 
harmony and maintain productivity.
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 z Stress management: They can effectively manage their stress and help their team members do the same. A 
leader who implements mindfulness programs or provides access to counselling services helps employees 
cope and maintain productivity. 

For example: Nike provides in-office meditation and yoga classes for free to its employees. 

 z Motivation: Emotionally intelligent leaders understand the individual needs and aspirations. A leader who 
offers skill development workshops or assigns challenging projects based on individual interests can 
inspire their team.

 z Collaboration: Emotionally intelligent leaders promote collaboration by valuing diverse perspectives and 
creating an inclusive work environment. A leader who encourages cross-functional collaboration and 
breaks down silos fosters innovation. 

  In conclusion, EI is a crucial skill for leaders in both public and private administration, as it enables them to 
understand and connect in a better manner, foster ethical decision-making, and create an environment that 
promotes collaboration, trust, and high-performance outcomes.

 Q95. “The civil service often encounters high-stress situations that demand emotional resilience and self-
regulation.” Evaluate the importance of Emotional Intelligence in mitigating stress and fostering mental 
well-being among administrators. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of emotional intelligence in addressing stress and promoting mental 

well-being among civil service administrators.
 z Explain the limitations of emotional intelligence and the need for other approaches to complement 

it in mitigating stress and fostering mental well-being among administrators.

 Ans. The civil service’s diverse responsibilities, spanning governance and crisis management, subject civil servants 
to high-stress situations such as emergencies, underscoring the vital need for emotional resilience and self-
regulation. As a result, the demand for emotional intelligence (EI), involving perceiving, comprehending, and 
controlling emotions while navigating others’ feelings, is on the rise. This heightened importance can be 
explained as follows:

Importance of Emotional Intelligence:
 z Stress Management: EI enables administrators to manage their own stress levels effectively, preventing 

burnout and maintaining mental equilibrium. 

For example: K. Vijay Kumar, a retired IPS officer, provides a notable instance of this, as he adeptly 
handled stress in challenging regions like Jammu and Kashmir by harnessing emotional resilience and 
mindfulness.

 z Empathy in Decision-Making: Administrators with high EI make empathetic decisions, considering the 
impact on individuals and communities, which reduces stress-inducing conflicts.

For example: Kiran Bedi, India’s first woman IPS officer, who showcased empathy in her prison reform 
initiatives, emphasizing rehabilitation and alleviating inmate stress.

 z Conflict Resolution: EI equips administrators to handle conflicts calmly and find mutually beneficial 
solutions, reducing tension and stress. 

For example: Former Chief Election Commissioner T.N. Seshan exemplifies this, employing emotional 
intelligence to peacefully address political conflicts during elections.

 z Effective Communication: Administrators with high EI communicate clearly and empathetically, reducing 
misunderstandings that can contribute to stress. 

For example: A prime example of this is Dr. Ravi Sharma, a distinguished public health officer, who 
adeptly engaged with communities during crisis situations, effectively alleviating stress and preventing 
panic.
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 z Crisis Management: EI helps administrators stay composed during crises, making well-informed decisions 
under pressure and minimizing stress. 

For example: Former Chief Minister N. Chandrababu Naidu demonstrated emotional intelligence 
by effectively coordinating rescue operations and providing essential emotional support during natural 
disasters.

 z Work-Life Balance: EI enables administrators to establish a healthy work-life balance, preventing excessive 
stress from impacting personal well-being. 

For example: A case in point is R. S. Sharma, an accomplished IAS officer, who promoted work-life balance 
among government employees, setting a constructive example.

 z Adaptability and Flexibility: EI helps administrators adapt to changing circumstances, reducing stress 
caused by resistance to change. 

For example: As seen in the case of Aruna Roy, a former IAS officer and now a social activist, her 
emotional intelligence guided her career transition toward social causes, mitigating personal stress.

Limitations of Emotional Intelligence and the Need for Other Approaches:
 z Cognitive Demands: Emotional intelligence focuses on understanding and managing emotions, but high-

stress situations often require quick cognitive processing. Administrators need cognitive flexibility, as seen 
in the case of K. Radhakrishnan, former ISRO Chairman, who navigated the complex Mars Orbiter Mission 
with technical precision.

 z Complex Decision-Making: While emotional intelligence aids in empathetic decision-making, intricate 
policy choices often demand analytical thinking, strategic foresight, and effective implementation. 

For example: The Swachh Bharat Abhiyan (Clean India Campaign) succeeded not only due to empathy 
but also rigorous planning by administrators like Mr. Parameswaran Iyer.

 z Situational Expertise: Stressful situations may involve specialized fields like healthcare. Emotional 
intelligence alone may not suffice; leaders like Rahul Verma, an accomplished civil servant and IAS 
officer, integrate disaster management knowledge with empathy to effectively navigate crises.

 z Strategic Leadership: High-stress scenarios require strategic thinking to ensure long-term benefits. 
While emotional intelligence aids collaboration, administrators like N. K. Singh, who steered the Finance 
Commission, combined emotional acumen with strategic vision for fiscal well-being.

 z Technological Proficiency: Modern challenges often involve technology-driven solutions. Emotional 
intelligence must be complemented with technological literacy, as demonstrated by Arvind Gupta, an IAS 
officer who pioneered the use of technology for governance in rural areas.

 z Legal and Ethical Understanding: Stressful situations may involve legal complexities. Emotional 
intelligence needs reinforcement with legal acumen, seen in administrators like Aruna Sharma, who used 
legal frameworks to ensure environmental sustainability alongside emotional support.

In conclusion, emotional intelligence holds paramount importance in civil service, with its value set to 
rise in the future. By nurturing resilience, empathy, and effective communication, it guides administrators 
through high-stress situations, bolstering well-being and navigating complexity adeptly. As governance 
evolves, emotional intelligence remains essential for adaptable, compassionate leadership, ensuring effective 
governance and societal flourishing ahead.

v v v
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 Q96. What are the main sources of human values and how do they influence our behavior and choices? 
Elaborate with examples from the lives of great leaders, reformers and administrators.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the main sources of human values.
 z Examine how they influence our behaviour and choices.

 Ans. Human values are the ethical principles and moral standards that guide individuals’ behaviour and 
decisions via truth, honesty, loyalty, love, peace. These values form the core of one’s character and profoundly 
influence societal interactions at large.

Personal

Experience

Sources of Human Values

Education

Family

Religious
Belief

Cultural
Values

Main Sources of Human Values:
 z Family and Upbringing: Family plays a crucial role in shaping early human values. 

For example: Mahatma Gandhi’s values of truth and non-violence were deeply influenced by his mother’s 
spiritual and compassionate nature. These values later became the cornerstone of his philosophy and 
approach to India’s independence movement.

 z Education and Learning: Education significantly shapes one’s value system.

For example: Dr. B.R. Ambedkar’s pursuit of higher education and his exposure to various philosophies 
led him to champion the values of equality and social justice, which were instrumental in his work on 
the Indian Constitution.

 z Religious and Spiritual Beliefs: Religious beliefs often guide moral choices.

For example: Swami Vivekananda’s spiritual upbringing and his belief in the Vedantic ideals of universal 
acceptance and service influenced his efforts to uplift humanity, both in India and globally.

 z Personal Experiences and Reflections: Individual experiences can profoundly shape personal values. 

For example: Nelson Mandela’s long imprisonment experience and his subsequent efforts towards 
reconciliation and peace in South Africa reflected his evolving values of forgiveness and national unity.

 z Social and Cultural Context: Societal norms and cultural values also play a significant role.

For example: Florence Nightingale, driven by Victorian values of social responsibility, revolutionized 
nursing practices, demonstrating how cultural contexts can motivate reform.

5 Contributions of Moral 
Thinkers
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Influence of Values on Behavior and Choices:
 z Decision-making Framework: Values act as a beacon in decision-making. 

For example: Abraham Lincoln’s Emancipation Proclamation, which aimed to abolish slavery, was 
underpinned by his strong belief in equality and justice.

 z Vision and Innovation: The ability to see beyond the present and innovate for the future shapes 
transformative advancements. 

For example: Steve Jobs’ visionary leadership at Apple, leading to groundbreaking products like the 
iPhone, showcases the impact of these values.

 z Humility and Service: Placing others’ needs above one’s own and serving without expecting recognition 
can lead to profound impacts. 

For example: Mother Teresa’s decision to live among and serve the poor exemplifies these values, 
influencing her life’s work.

 z Discipline and Focus: Consistent dedication and concentration on goals can lead to remarkable achievements.

For example: APJ Abdul Kalam’s focused approach in both his career as a Scientist and President of 
India, particularly in promoting education, illustrates the impact of these values.

 z Altruism and Generosity: The desire to selflessly contribute to the betterment of society can lead to 
significant philanthropic efforts.

For example: Ratan Tata and Warren Buffett’s commitment to donating his wealth to charity is a 
powerful example of these values in action.

 Overall, human values, derived from diverse sources like family, education, and personal experiences, serve as 
the moral compass guiding our actions and decisions. The lives of great leaders and reformers shows how 
these values shape a better world, inspiring us to uphold and propagate these ideals for societal progress 
and harmony.

 Q97. “The superior man is modest in his speech but exceeds in his actions.” - Confucius.   
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Elaborate upon the given quote - “a superior man is modest in his speech but exceeds in his actions” 
 z Examine how this quote remains relevant in today’s society.

 Ans. The quote by Confucius highlights the virtue of humility and the importance of action over words. It 
suggests that true excellence lies not in boasting or making grand promises, but in demonstrating capability 
and integrity through deeds, as exemplified by the ISRO’s Scientists.

A Superior Man: Modest in His Speech but Exceeds in His Actions: 
 z Humility: A superior person practices humility, understanding that boasting often overshadows true skills 

and abilities.

For example: Mahatma Gandhi, whose modesty in speech belied his monumental actions in leading 
India to independence.

 z Focus on Action: They prioritize doing over speaking, as actions have a more significant and lasting impact 
than words. 

For example: Elon Musk’s achievements in space and electric vehicles, despite his often understated 
public statements, reflect this principle.

 z Reflection of Ethical Values:   A superior person embodies core ethical values such as discipline, integrity, 
and probity, not merely through rhetoric but through consistent, tangible actions.

For example: Nelson Mandela’s life and leadership, marked by modesty and profound actions, are a 
testament to this.
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 z Prioritization of Actions with Long-term Impact:  Superior individuals prioritize actions that yield long-
term, meaningful impact, understanding that words, while influential, can be ephemeral. 

For example: Bill Gates’ philanthropic efforts through the Bill & Melinda Gates Foundation have had a 
more substantial impact than any of his speeches.

 z Demonstrating Capability: Superior individuals let their capabilities be known through their achievements 
rather than their declarations. 

For example: Indra Nooyi’s tenure as CEO of PepsiCo was marked by strategic actions leading to significant 
company growth, rather than by her public declarations.

This quote remains relevant in today’s society in the following ways: 
 z Countering Superficial Promises: The quote’s emphasis on action over rhetoric is crucial in an age of 

overstatement. 

For example: Durga Shakti Nagpal, an IAS officer who fought against illegal sand mining in Uttar 
Pradesh, highlights the importance of concrete actions over mere words in public service.

 z Dealing with the Boasting on Social Media: Amidst the noise of social media, the quote reminds us of 
the importance of substantial action. 

For example: Activists like Anna Hazare, whose actions in the anti-corruption movement speak louder 
than words, embody this principle.

 z Corporate Social Responsibility: Indian corporations like Tata Group, known for their substantial 
contributions to social welfare, validate this quote by prioritizing actions in social responsibility over mere 
public relations rhetoric. 

For example: Azim Premji  has created a philanthropic endowment valued (Jan 2023) at approximately 
USD 29 billion for various social and welfare work.

 z Channelizing the Energy of Youth: Confucius’s philosophy serves to inspire and empower the youth 
to become proactive, responsible change-makers in their communities and the world, shaping a more 
impactful generation. 

For example: Gitanjali Rao, an innovator and scientist, who quietly achieved remarkable feats exemplifies 
it. 

 z Environmental Stewardship: In environmental stewardship, actions such as cleaning up oceans or planting 
trees have a more lasting impact than public declarations.

For example: Public figures such as Afroz Shah, spearheaded the world’s largest beach cleanup.

Confucius’s insight endures as a beacon of ethical guidance, emphasizing humility, integrity, and the power 
of actions in shaping a better world. In today’s society, where words often dominate, this timeless wisdom 
encourages a shift towards meaningful actions, inspiring individuals and leaders alike to make tangible and 
long-lasting contributions.

Extra Edge:

 z Lead by Example: The essence of quote is reflected in leaders like Lal Bahadur Shastri, India’s 
former Prime Minister. Known for his humility, his impactful actions, such as promoting the White 
Revolution and the Green Revolution, far exceeded his modest speech, demonstrating how effective 
leadership is rooted in deeds rather than declarations.

 z Grassroots Activism: Grassroots activists demonstrate the truth of this quote through tangible 
changes in their communities. Local heroes like Sonam Wangchuk in India innovate solutions 
for social issues, showing the power of action over words.

 z Building Trust: Modesty in speech and excellence in action foster trust. Mother Teresa’s humble 
demeanour and her extensive humanitarian work garnered global trust and respect.
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 Q98. “Non-violence is the greatest force at the disposal of mankind.” - Gandhi.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain how Non-violence is the greatest force at the disposal of mankind.
 z Highlight the various limitations faced by non-violent resistance.

 Ans. Mahatma Gandhi’s quote encapsulates the profound strength inherent in the practice of non-violence. 
It suggests that non-violence, far from being a sign of weakness, is a potent tool for change, capable of 
overcoming the most formidable challenges in a manner that violence cannot. For example, Gandhi’s non-
violent leadership in South Africa against the poll tax, effectively brought the favourable change.

Ways in which Non-violence is the greatest force at the disposal of mankind: 
 z Moral Authority: Non-violence establishes a superior moral stand, as exemplified during various movements 

led by Mahatma Gandhi, such as the Champaran, Ahmedabad Mill Strike, and Kheda movements. This 
approach, by rejecting harm and upholding dignity, commands global respect and support, making it a 
powerful tool for change.

 z Inclusivity: It allows everyone, regardless of physical ability or social status, to participate. Martin Luther 
King Jr.’s Civil Rights Movement in the USA was a potent example, involving a diverse range of participants 
in peaceful protests, making it a movement of the people, by the people.

 z Sustainability of Change: Non-violent movements lead to more lasting change. The Velvet Revolution in 
Czechoslovakia, which led to a peaceful power transition, showcased how non-violent resistance can affect 
sustainable societal transformation without the destruction that often accompanies violent uprisings. 

 z Reducing Backlash: Non-violent resistance minimizes the violent response from oppressors. 

For example: Gandhi’s Salt March, a non-violent protest against the salt tax, resulted in minimal violent 
retaliation, exemplifying how peaceful protest can reduce the likelihood of a violent backlash.

 z Empowerment of the Oppressed: It empowers the oppressed to assert their rights without perpetuating 
violence. 

For example: The anti-apartheid movement in South Africa, largely non-violent, led to the dismantling 
of apartheid, showing how the oppressed can effectively challenge injustice without resorting to violence.

 z Psychological Impact: Non-violent struggles can undermine the moral authority of oppressors and sway 
public opinion.

For example: The Tibetan non-violent struggle for autonomy has garnered significant global support, 
highlighting how peaceful resistance can shift perceptions and garner sympathy.

 z Global Appeal: The universal appeal of non-violence transcends cultural and national boundaries.

For example: Gandhi’s philosophy influenced global figures like Nelson Mandela and Cesar Chavez, 
demonstrating its widespread applicability and influence across different contexts.

Various limitations faced by non-violent resistance: 
 z Prolonged Timeframe: Non-violent movements often require a longer time to achieve their goals compared 

to violent uprisings. 

For example: The Civil Rights Movement in the USA, For example, spanned over decades before achieving 
significant legislative changes.

 z Misinterpretation as Weakness: Non-violence can be misconstrued as passivity or weakness, potentially 
reducing its immediate impact. 

For example: This was a criticism faced by Gandhi’s methods during the Indian independence movement 
by those advocating for more direct action.

 z Dependence on Oppressor’s Conscience: Non-violent resistance often relies on appealing to the oppressor’s 
conscience, which may not always yield results, especially with authoritarian regimes that are indifferent to 
moral appeals, as seen in the Tiananmen Square protests.
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 z Need for Widespread Participation: Effective non-violent resistance requires mass participation, which 
can be challenging to achieve and sustain over long durations. Th

For example: The Arab Spring’s limited success in certain regions illustrates this difficulty.

 z Vulnerability to Suppression: Peaceful protestors are often vulnerable to state-sponsored violence and 
suppression. 

For example: The brutal crackdown on peaceful protesters during the Jallianwala Bagh massacre in 
1919 is a stark example of this vulnerability.

 z Media Bias or Ignorance: Non-violent protests may receive less media attention compared to violent 
ones, reducing their visibility and impact. This was evident in the early stages of the Occupy Wall Street 
movement.

 z Limited Impact in Certain Contexts: In situations where the state apparatus is unresponsive or there is 
extreme oppression, non-violent resistance may have limited effectiveness, as seen in the struggles of the 
Rohingya community in Myanmar.

Gandhi’s philosophy of non-violence, embracing moral authority, inclusivity, and sustainable change, 
remains profoundly relevant today. In an era where conflicts and social injustices persist, non-violence 
emerges not only as an ethical imperative but as a pragmatic strategy, empowering individuals and 
communities to effect meaningful, enduring change in a peaceful and dignified manner.

Extra Edge:

Non-violence can be leveraged as a powerful tool for social change in the 21st century in the following 
ways:

 z Global Connectivity through Social Media: Non-violent movements can utilize social media 
platforms to garner global attention and support.

 z For example: The #MeToo movement effectively used social media to spread awareness and 
mobilize against sexual harassment and assault worldwide.

 z Increased International Solidarity: The interconnectedness of the world today allows for greater 
international solidarity. The global response to the Amazon rainforest fires is an example, where 
international pressure and aid were mobilized through peaceful advocacy.

 z Leveraging Information Technology: The use of information technology in organizing and 
disseminating information can amplify non-violent movements. The use of smartphone apps and 
online platforms by Hong Kong protesters in 2019 is a notable instance.

 z Influence of Global Institutions: Non-violent movements can appeal to and influence international 
bodies like the United Nations for support and intervention, as seen in the advocacy work for 
climate change led by figures like Greta Thunberg.

 z Educational Initiatives: Non-violence can be integrated into educational curricula, promoting a 
culture of peace from a young age to prevent tendency towards wars as seen in recent Russia-
Ukraine war, Israel-Hamas conflict. Programs like UNESCO’s education for peace and non-
violence lay the foundation for future peaceful activism.

 z Corporate Influence: Consumer-led non-violent movements can influence corporate policies. 
 z For example: The Fair Trade movement has successfully pressured companies to adopt more 

ethical and sustainable business practices.
 z Youth Engagement: The 21st century has seen a surge in youth activism. 
 z For example: Movements like Fridays for Future, initiated by young people, demonstrate the power 

of non-violent activism in driving significant discussions on critical issues like climate change. 

 Q99. Love and compassion are necessities, not luxuries.” - Dalai Lama. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain why love and compassion are necessities, not luxuries.
 z Examine ways to promote love and compassion.
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 Ans. Love is a deep feeling of affection and attachment towards someone. Compassion is a sympathetic pity and 
concern for the sufferings or misfortunes of others.  The Dalai Lama’s words highlight the fundamental 
role of love and compassion in human life. Far from being mere luxuries or optional extras, these qualities 
are essential for the well-being of individuals and societies. 

Reasons why love and compassion are necessities, not luxuries: 
 z Conflict Resolution: Compassion facilitates understanding and resolution in conflicts. The peace 

negotiations led by the Dalai Lama with China over Tibet demonstrate how compassion can bridge 
deep divides.

 z Empathy Development: They are essential for developing empathy, crucial in ethical decision-making 
and interpersonal relationships. The empathy-driven initiatives by organizations like Doctors Without 
Borders reflect this necessity.

 z Emotional Well-being: Love and compassion are integral to emotional health of the individuals. 

For example: Baba Amte’s work in India, dedicated to caring for leprosy patients, is a testament to 
the transformative power of compassion. His life’s work demonstrates how showing love in the face of 
adversity brings healing and hope to the most marginalized.

 z Social Cohesion and Social Capital: In India, spiritual leaders like Sri Ravi Shankar, through his Art of 
Living foundation, have shown how love and compassion can bridge societal divides, promoting social 
cohesion and the development of social capital. His teachings and initiatives aim to foster unity and 
understanding among diverse groups, promoting societal harmony.

 z Mental Health: Practices such as Vipassana meditation, which have their roots in Indian tradition, highlight 
the role of compassion in mental well-being. This form of meditation encourages individuals to develop a 
deep sense of empathy and understanding, leading to reduced stress and improved mental health.

 z Reduction of Social Inequalities: Philanthropic efforts in India, like those by Azim Premji, are grounded 
in compassion. These efforts contribute to the development of downtrodden societies through education 
and healthcare, thus reducing inequalities and providing opportunities to these societies, demonstrating 
how compassion can drive societal change.

 z Physical Health Benefits: Traditional Indian practices like Ayurveda incorporate the principles of 
compassion and love, recognizing their beneficial effects on physical health. This holistic approach to 
medicine not only treats physical ailments but also promotes overall wellness through empathetic care.

Ways to promote love and compassion: 
 z Educational Programs: Implementing lessons on compassion and empathy in Indian schools, akin to 

the ‘Happiness Curriculum’ introduced in Delhi schools, which focuses on holistic education including 
mindfulness and moral values.

 z Community Service and Seva: Encouraging participation in ‘Seva’ (selfless service) activities, as practiced 
by organizations like the Sikh Gurudwaras, which run community kitchens (Langar) to feed thousands, 
fostering a sense of communal care and compassion.

 z Grassroot Social Movements and Campaigns: Movements like the Kindness Challenge or Random Acts 
of Kindness encourage people to engage in compassionate actions, creating a ripple effect in society.

 z Religious and Spiritual Teachings: Religious and spiritual traditions can help to emphasize the practice 
of love and compassion. The Dalai Lama’s teachings,

For example: spread the message of compassion as a fundamental Buddhist principle.
 z Psychological Counseling and Therapy: Counselling services that focus on developing compassion and 

self-love can have a profound impact. 

For example: The growing field of Compassion Focused Therapy is helping individuals build self-
compassion and empathy for others.

 z Positive Media Representation: Bollywood films like “Taare Zameen Par” have effectively communicated 
messages of empathy and understanding, influencing societal attitudes towards compassion.

 z Corporate Social Responsibility (CSR): Businesses adopting CSR practices can contribute to a more 
compassionate society.
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For example: In FY19, the TATA Group had spent INR 1,095 crore on CSR expenditure and has positively 
impacted 11.7 million lives.

  In essence, the Dalai Lama’s words remind us that love and compassion are fundamental human 
necessities, pivotal for nurturing a healthy, harmonious society. By embracing and promoting these 
virtues through education, community service, and mindful practices, we can foster a more empathetic, 
inclusive, and caring world for all. 

 Q100. “Integrity has no need of rules.” - Albert Camus. Explain how this statement is significant for maintaining 
ethical standards in civil services. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the meaning of the given quote highlighting why integrity has no need of rules.
 z Examine the significance of Albert Camus quote for maintaining ethical standards in civil services.

 Ans. Integrity is the practice of being honest and having strong moral principles. Albert Camus’ quote, “Integrity 
has no need of rules,” encapsulates the idea that true integrity is an internal moral compass that guides 
individuals beyond mere adherence to rules. It suggests that when one possesses integrity, their actions are 
inherently ethical, irrespective of external regulations or oversight.

Reasons why integrity has no need of rules: 
 z Trustworthiness Without Supervision: Integrity breeds trustworthiness, even without supervision or 

oversight. 

For example: Trust placed in Kailash Satyarthi, a Nobel laureate for his work against child labour, stems 
from his integrity in championing children’s rights.

 z Inherent Honesty Overcoming Rule Ambiguity: When rules are ambiguous, integrity guides individuals 
towards honesty. 

For example: Voluntary disclosure by former Indian President K.R. Narayanan of his election campaign 
expenses reflects honesty in a scenario with vague regulations. 

 z Self-Governance: Integrity implies a sense of self-governance where individuals regulate their behavior 
based on personal values and principles, making external rules redundant.

For example: Gandhi’s ideals of nonviolent resistance, truth, and simplicity, inspired India’s 
independence through personal integrity.

 z Role Modelling Ethical Behaviour: People with integrity naturally become role models, inspiring ethical 
behaviour in others without the need for rules. 

For example: Vinoba Bhave’s Bhoodan movement, persuading landowners to voluntarily donate land, 
inspired ethical action based on moral conviction.

 z Sustainable Ethical Practices: Integrity leads to sustainable ethical practices that endure beyond the 
lifespan of specific rules. 

For example: Vinoba Bhave’s Bhoodan movement, persuading landowners to voluntarily donate land, 
inspired ethical action based on moral conviction.

 z Integrity as a Foundation for Ethical Leadership: Integrity forms the foundation of ethical leadership, 
guiding leaders to act morally, beyond just following rules. 

For example: A.P.J. Abdul Kalam, known for his integrity and ethical leadership, influenced many to 
adopt ethical practices in their professional and personal lives.

Significance of integrity for maintaining ethical standards in civil services:
 z Autonomous Moral Compass: It highlights the importance of an internal moral compass in civil servants, 

guiding them to act ethically beyond written rules. 

For example: Integrity of T.N. Seshan, who reformed the electoral process in India, exemplifies acting 
on moral convictions, not just on regulations.
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 z Ethical Decision-Making in Ambiguity: In situations where rules are ambiguous or non-existent, integrity 
guides civil servants to make ethical decisions. 

For example: Proactive actions of IAS officer Vinod Rai as the Comptroller and Auditor General in 
exposing major scams demonstrate ethical decision-making in complex situations.

 z Trust Building with the Public: Integrity builds trust between civil servants and the public.

For example: Public service of K.J. Alphons, known for his integrity and efficiency, helped establish 
public trust in the administrative processes.

 z Role Modelling for Future Generations: Civil servants with integrity serve as role models, inspiring future 
generations to uphold ethical standards. 

For example: Life and work of E. Sreedharan in the Delhi Metro project has inspired many young civil 
servants to adhere to work ethics and ethical practices.

 z Promoting Equitable Service Delivery: Integrity in civil services ensures equitable and unbiased service 
delivery.

For example: Work of civil servants like Armstrong Pame in Manipur, who built a 100 km road without 
government funds, shows how integrity can lead to equitable development.

 z Upholding Ethical Values: Integrity ensures upholding ethical values even when there are no rules to 
enforce them.

For example: Proactive efforts of IAS officer Harsh Mander in aiding victims of communal violence 
illustrate actions guided by moral conviction, not just rules.

Camus’ profound observation underscores the essence of integrity as the bedrock of ethical conduct, 
especially in civil services. Integrity, being self-regulatory and intrinsic, enables civil servants to navigate 
complex ethical landscapes with moral clarity and conviction, fostering a culture of ethical excellence 
and public trust. 

 Q101. “Don’t limit a child to your own learning, for he was born in another time.” - Rabindranath Tagore.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the significance of the message given in the quote.
 z Provide practical ways to implement the quote’s message.

 Ans. Rabindranath Tagore’s quote, “Don’t limit a child to your own learning, for he was born in another time,” 
highlights the importance of recognizing the unique potential and contextual needs of each generation. It 
underscores the idea that education and learning should be dynamic and adaptable to the evolving societal 
and technological landscape.

Significance of the message given in the quote:
 z Embracing Change in Education: Tagore’s quote emphasizes the need for education systems to evolve 

with changing times. 

For example: The introduction of the National Education Policy (NEP) 2020 in India, focusing 
on contemporary skills like critical thinking and creativity, reflects this understanding of dynamic 
educational needs.

 z Recognizing Individual Potential: The quote highlights the importance of recognizing and nurturing each 
child’s unique abilities. 

For example: The work of Anand Kumar with his Super 30 program, helping underprivileged students 
in India succeed in competitive exams, is a testament to tailoring education to individual potential.

 z Preparing for Future Challenges: It underscores the necessity of preparing children for future societal 
and technological challenges. 
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For example: Initiatives like Atal Tinkering Labs in India, which foster innovation and technological 
skills among students, align with this forward-thinking approach.

 z Encouraging Lifelong Learning: The quote advocates for lifelong learning beyond formal education. 

For example: The establishment of the National Institute of Open Schooling (NIOS) in India supports 
this, offering continuing education opportunities for all ages.

 z Fostering Creativity and Innovation: The quote encourages education that fosters creativity and innovation.

For example: The Rashtriya Avishkar Abhiyan in India, aimed at nurturing a scientific temper among 
students, embodies this spirit of encouraging innovative thinking.

 z Inclusive Education for Diverse Needs: It highlights the need for inclusive education that caters to diverse 
learning needs. 

For example: The Sarva Shiksha Abhiyan in India, with its focus on universal education, demonstrates 
an effort to cater to the diverse educational needs of all children.

 z Promoting Critical Thinking and Problem-Solving: The quote suggests moving beyond rote learning to 
developing critical thinking. 

For example: The CBSE’s introduction of problem-solving assessments (PSA) in schools is a step 
towards fostering these essential skills in the new generation.

Practical ways to implement the quote’s message: 
 z Exposure to Diverse Perspectives: Encourage educational programs that bring global issues and 

multicultural viewpoints into the classroom. 

For example: The introduction of international affairs and world history in the CBSE curriculum helps 
Indian students gain a broader perspective.

 z Embracing Intergenerational Learning: Facilitate programs where children can learn from older 
generations and vice versa. 

For example: The ‘Each One, Teach One’ campaign in India, where literate individuals teach the illiterate, 
fosters intergenerational learning is a good example in this regard.

 z Active Listening and Communication: Schools and families should practice active listening to understand 
children’s aspirations and challenges. 

For example: Promoting programs like the ‘Baal Sabha’ (Children’s Assembly) in some Indian schools 
encourages students to voice their opinions and ideas. 

 z Providing Diverse Learning Opportunities: Incorporate experiential learning opportunities, such as field 
trips, internships, and online courses. 

For example: Leverage the Government of India’s ‘SWAYAM’ platform which offers free online courses, 
and provides diverse learning avenues.

 z Nurturing Independence and Critical Thinking: Encourage educational approaches that promote 
questioning and independent thought. 

For example: Introduction of ‘Philosophy for Children’ (P4C) in some Indian schools, which aims to 
develop critical thinking from a young age is a good example in this regard.

 z Promoting Digital Literacy and Technology Use: Integrate technology into education to prepare students 
for a digital future. 

For example: The ‘Digital India’ campaign’s focus on digital literacy is a good step towards equipping 
the younger generation with necessary technological skills.

 z Fostering Ethical and Value-Based Learning: Incorporate ethics and values education to develop moral 
reasoning. 
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For example: The ‘Value Education’ program in Indian schools which aims to instill moral values and 
social responsibility exemplifies this. 

 z Encouraging Environmental and Social Awareness: Implement programs that teach environmental 
conservation and social responsibility. 

For example: Eco-Club initiative in Indian schools, promoting environmental awareness and action, 
is an example of integrating societal concerns into education.

Rabindranath Tagore’s insightful words remind us to embrace the uniqueness of each generation, 
fostering an environment that allows children to learn, innovate, and flourish in their own time. By adopting 
education and societal norms that are adaptable, forward-looking, and supportive of independent thought, 
we can prepare younger generations for the challenges and opportunities of their era, ensuring their growth 
and success in a rapidly evolving world.

 Q102. “Leadership and learning are indispensable to each other.” - John F. Kennedy. Elaborate  the importance 
of continuous learning and development for effective leadership in civil services.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Write how leadership and learning are indispensable to each other.
 z Write importance of continuous learning and development for effective leadership in civil services.

 Ans. John F. Kennedy’s quote, “Leadership and learning are indispensable to each other,” eloquently captures the 
intrinsic connection between continuous learning and effective leadership. It emphasizes that leadership 
is not a static trait but a dynamic process that evolves with ongoing learning and adaptation.

Leadership and learning are indispensable to each other due to following reasons: 
 z Adapting to Changing Environments: Effective leadership requires adapting to evolving circumstances, 

which is only possible through continuous learning. 

For example: Dr. A.P.J. Abdul Kalam’s transition from a scientist to the President of India exemplifies 
this adaptability, continuously learning and evolving in his leadership roles.

 z Innovative Problem Solving: Leaders who embrace learning can foster innovation and find creative 
solutions to complex problems. 

For example: Green Revolution in India, led by M.S. Swaminathan, was a result of innovative 
agricultural practices learned and implemented to combat food shortages.

 z Empathy and Understanding Diverse Perspectives: Continuous learning helps leaders understand and 
empathize with different stakeholders.

For example: Verghese Kurien, the architect of the White Revolution in India, demonstrated this by 
continuously learning about farmers’ needs, leading to effective leadership in the dairy sector.

 z Navigating Complexity: The ability to navigate complex situations is a hallmark of good leadership, requiring 
a commitment to learning. 

For example: Nandan Nilekani’s role in conceptualizing and implementing the Aadhaar project involved 
learning and navigating through complex technological and social landscapes.

 z Strategic Vision and Foresight: Leaders with a learning mindset can develop strategic foresight, crucial 
for long-term success.

For example: Visionary leadership of J.R.D. Tata in establishing multiple industries in India was 
underpinned by his commitment to continuous learning and foresight.

 z Fostering a Learning Culture: Leaders who value learning inspire a similar ethos in their organizations. 

For example: ISRO under the leadership of K. Sivan exemplifies a culture of continuous learning and 
development.
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 z Building Resilience: Continuous learning enhances leadership resilience, enabling leaders to bounce back 
from setbacks. 

For example: Ratan Tata, despite facing challenges, maintained Tata Group’s global prominence through 
continuous learning, adaptability, and strategic decision-making in leadership.

Importance of continuous learning and development for effective leadership in civil services:
 z Adapting to Policy Changes: Continuous learning enables civil servants to adapt to evolving policies and 

regulations. 

For example: Implementation of GST in India required civil servants to quickly learn new tax structures, 
showcasing adaptability in leadership.

 z Informed Decision-Making: Leaders must make decisions based on a broad and deep understanding of 
various issues. 

For example: IAS officer Aruna Sundararajan’s leadership in the Kerala IT department was marked 
by her continuous learning, leading to informed and innovative technology policies.

 z Enhancing Public Service Delivery: Continuous learning in areas like technology and management leads 
to improved public service delivery. 

For example: Digital India initiative, driven by tech-savvy civil servants, has significantly improved 
government-citizen interaction.

 z Leadership in Crisis Management: The ability to manage crises effectively is enhanced by continuous 
learning. 

For example: Efficient handling of the COVID-19 pandemic by various Indian administrative officers 
showcases how updated knowledge in public health and crisis management is crucial.

 z Effective Communication Skills: Learning enhances communication skills, essential for policy advocacy 
and public engagement. 

For example: S.Y. Quraishi, former Chief Election Commissioner of India, used his learned communication 
skills effectively to increase voter awareness and participation.

 z Global Perspective and Diplomacy: Civil servants with a global perspective, gained through continuous 
learning, are better equipped for international diplomacy. 

For example: Role of Indian diplomats in international negotiations, like climate change talks during the 
Paris Agreement, reflects the importance of being knowledgeable about global issues.

Overall, the symbiosis of leadership and learning in civil services not only fosters ethical governance 
and progressive policymaking but also cultivates a culture of empathy, integrity, and visionary foresight. 
Kennedy’s words remind us that the journey of an effective leader in the civil services is one of perpetual 
growth and adaptation, adeptly steering society towards a brighter, more inclusive future.

 Q103. “Injustice anywhere is a threat to justice everywhere.” – Martin Luther King Jr. Discuss the relevance of 
this statement in the context of global humanitarian crises. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain why “Injustice anywhere is a threat to justice everywhere”.
 z Examine the relevance of the given statement in the context of global humanitarian crises.

 Ans. The above quote captures the universal and interconnected nature of justice, suggesting that an act of 
injustice in one place has repercussions beyond its immediate environment, challenging the very foundation 
of justice globally. It holds significant importance in today’s interconnected world, where the impact of actions 
transcends geographical and cultural boundaries.

“Injustice anywhere is a threat to justice everywhere” due to the following reasons: 
 z Affects Universal Morality: Injustice in one area undermines the moral fabric of society globally. 

For example: Apartheid in South Africa affected global perceptions of racial equality and human rights.
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 z Precedent Setting: Acts of injustice set dangerous precedents, encouraging similar actions elsewhere. 

For example: The Holocaust was a stark reminder of how systemic injustice can lead to catastrophic 
outcomes.

 z Global Interdependence: In an interconnected world, injustice in one region can have economic, political, 
and social ripple effects globally. 

For example: The Syrian refugee crisis had significant impacts on neighbouring countries and Europe.

 z Human Rights Violation: Injustice anywhere signifies a violation of universal human rights, which are the 
foundation of global justice. 

For example: The Rohingya crisis in Myanmar highlights the violation of basic human rights and its 
international implications.

 z Erosion of Trust: Injustice erodes trust in institutions meant to uphold justice, both locally and internationally. 

For example: Police brutality cases against specific community in the United States have sparked global 
movements like ‘Black Lives Matter’ questioning the integrity of law enforcement. 

 z Social Unrest: Injustice can lead to social unrest, which can cross borders and influence global stability. 

For example: The Arab Spring demonstrated how demands for justice in one nation can inspire 
movements in others.

 z Challenges Legal and Ethical Standards: Injustice challenges international legal and ethical standards, 
weakening them globally. 

For example: The use of chemical weapons in Syria posed a threat to international norms against such 
warfare.

 z Threatens Collective Security: Injustice in one part threatens collective security, as it can lead to conflicts 
and instability. 

For example: Territorial disputes in the South China Sea have implications for regional and global 
security.

Relevance of this statement in the context of global humanitarian crises:
 z Humanitarian Responsibility: The statement underscores the global responsibility to address humanitarian 

crises.

For example: The international community’s response to the Syrian Civil War, involving aid and refugee 
support, reflects a collective effort to mitigate injustice.

 z Empathy Across Borders: It highlights the importance of empathy in responding to global crises. 

For example: The worldwide support for Nepal during the 2015 earthquake demonstrates empathy 
transcending geographical boundaries.

 z Preventing Escalation: Addressing injustice in humanitarian crises prevents their escalation and wider 
impact. 

For example: Early international intervention in the Ebola outbreak in West Africa helped prevent a 
global health disaster.

 z Upholding Human Rights: The statement emphasises the need to uphold human rights universally. 

For example: Global condemnation and sanctions against Myanmar for the Rohingya crisis show a 
commitment to human rights.

 z Global Governance: The quote stresses the role of international organizations in maintaining justice.

For example: The United Nations’ involvement in various humanitarian crises like the Afghan crisis, 
Yemen war, and recent Ukraine war underlines the need for global governance to uphold justice.
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 z Moral Obligation: It emphasizes that there is a moral imperative to oppose injustice everywhere in order 
to maintain a just society. 

For example: International sanctions against North Korea reflect a global stance against human rights 
abuses.

 z Shared Humanity: The statement reinforces the concept of shared humanity and the need to support each 
other. 

For example: Global solidarity shown during the Australian bushfires of 2019-2020 exemplifies this 
shared humanity.

 z Precedent for Future Crises: How we respond to current crises sets a precedent for future global responses. 

For example: The international collaboration seen during the COVID-19 pandemic will influence how 
future health crises are managed.

Going ahead, as we face various humanitarian crises, this quote serves as a beacon, guiding our collective 
actions towards a more just and equitable world. It inspires hope and determination, encouraging us to 
strive for a future where justice prevails everywhere, affirming King’s belief that “the arc of the moral 
universe is long, but it bends towards justice.”

 Q104. “The only true wisdom is in knowing you know nothing.” – Socrates. Discuss how this philosophy can 
guide public servants in modern democratic governance. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the significance of the statement “the only true wisdom is in knowing you know nothing” .
 z Explain how this philosophy can guide public servants in modern democratic governance.

 Ans. The above quote by Socrates encapsulates the philosophy of intellectual humility, underscoring the 
importance of acknowledging one’s limitations in knowledge and fostering an openness to learning and 
growth. It is particularly relevant for public servants in modern democratic governance, where adaptability, 
continuous learning, and responsiveness to diverse perspectives are crucial.

Significance of the statement “the only true wisdom is in knowing you know nothing” :
 z Encourages Self-Awareness: Recognizing one’s limitations in knowledge fosters humility. This is similar 

to the Indian philosopher Adi Shankaracharya’s approach, who, through his teachings and debates, 
emphasized the importance of acknowledging one’s ignorance to attain true wisdom.

 z Continuous Learning: Acknowledging ignorance is the first step towards lifelong learning, an ethical pursuit 
of knowledge.

For example: Leonardo da Vinci, with his insatiable curiosity, pursued learning in various fields, from 
anatomy to engineering, demonstrating the value of continuous learning.

 z Open-mindedness: Realizing that one knows nothing opens the mind to new perspectives and ideas.

For example: Galileo Galilei’s willingness to challenge the established geocentric view with his 
heliocentric theory demonstrates the importance of open-mindedness in advancing human understanding.

 z Personal Growth: Acknowledging ignorance is a catalyst for personal development.

For example: Sudha Murthy’s journey from a humble background to becoming a successful author and 
philanthropist underscores the growth that comes from seeking knowledge and understanding.

 z Intellectual Humility: Intellectual humility, the opposite of arrogance, involves continuously questioning 
one’s own beliefs and understanding. 

For example: Albert Einstein, despite his groundbreaking contributions to physics, remained open to 
new ideas and perspectives, exemplifying this virtue.

 z Innovation and Creativity: Realizing the limits of current knowledge can spur innovation. 

For example: C.V. Raman’s discovery of the Raman Effect, which won him the Nobel Prize in Physics, 
stemmed from his recognition of the vast potential for new scientific knowledge.
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 z Collaboration and Teamwork: Understanding that one doesn’t know everything fosters collaboration. 

For example: Success of ISRO on missions like Mangalyaan (Mars Orbiter Mission) exemplifies how 
acknowledging individual limitations can lead to collective achievements in space exploration.

Ways in which this philosophy can guide public servants in modern democratic governance:
 z Humility in Service: Embracing the philosophy that one knows nothing cultivates humility in public 

servants, which is essential for democratic governance. 

For example: Lal Bahadur Shastri, as former Prime Minister of India, demonstrated humility, always 
prioritising public interest over personal gain.

 z Innovation in Public Service: Understanding the limits of current knowledge can spur innovative solutions 
to public problems. 

For example: Aadhaar project, a unique identification system, was an innovative initiative to 
streamline government services and reduce corruption.

 z Ethical Decision-Making: Recognizing one’s limitations aids in making more ethical and just decisions. 

For example: The Indian judiciary’s landmark judgments, like the Vishaka Guidelines for preventing 
sexual harassment at the workplace, reflect how considering varied perspectives leads to ethical outcomes.

 z Openness to Learning: This philosophy encourages public servants to be lifelong learners. 

For example: Verghese Kurien’s work in the White Revolution, constantly learning and innovating in 
the dairy sector, demonstrates the value of continuous learning.

 z Inclusivity in Policy Making: Realizing one’s knowledge limits encourages inclusive policy-making. 

For example: Passage of Digital Personal Data Protection Act 2023 (DPDP Act) after rigorous 
consultations with diverse stakeholders is an example of inclusive policy-making.

 z Collaborative Governance: This philosophy promotes collaboration among different government levels 
and stakeholders.

For example: The success of the Polio Eradication Campaign in India, which involved collaboration 
between the government, NGOs, and international organizations, highlights the importance of 
collaborative efforts.

 z Adaptive Leadership: Public servants who acknowledge their limitations are more likely to adapt to 
changing circumstances.

For example: Proactive measures taken by the Odisha government during cyclones like Fani and Amphan 
demonstrate adaptive and responsive governance.

Embracing the philosophy of knowing one’s limitations can significantly enhance the effectiveness of public 
service in a democratic setting. As Rabindranath Tagore wisely said, “The highest education is that which 
does not merely give us information but makes our life in harmony with all existence.” This approach 
fosters a governance model that is more ethical, inclusive, and responsive, ultimately leading to a harmonious 
and progressive society.

 Q105. Discuss the limitations of being human and suggest ways to build a more humane society.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the limitations of “Being Human”.
 z Provide ways to build a more humane society.

 Ans. Mahatma Gandhi’s quote, “The greatness of humanity is not in being human, but in being humane,” draws 
a distinction between merely existing as a human and embodying the qualities of compassion, empathy, and 
kindness that define humanity at its best. Being human is a biological fact, whereas being humane is a moral 
choice, reflecting the higher values and virtues of human society.
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Limitations of “Being Human”:

 z Inherent Selfishness: Humans are biologically wired for survival, which can lead to selfish behaviour. 

For example: Historical examples like colonialism, where European powers exploited other nations for 
their own gain, demonstrate this inherent selfishness.

 z Cognitive Biases: Being human involves cognitive biases that can cloud judgement.

For example: The confirmation bias leads to reinforcing one’s existing beliefs, as seen in the spread of 
misinformation and propaganda through social media.

 z Emotional Reactivity: Humans often react emotionally rather than rationally, leading to impulsive decisions. 

For example: Communal riots like Delhi riots 2020 in India are often fueled by emotional reactions 
rather than reasoned dialogue. 

 z Limited Rationality: Humans have limited rationality, affecting decision-making.

For example: The global financial crisis of 2008, partly caused by irrational financial behaviours and 
decisions, highlights this limitation.

 z Susceptibility to Corruption: Being human includes a susceptibility to corruption and unethical behaviour. 

For example: The infamous 2G spectrum scandal in India, involving government officials and corporate 
executives, showcases this vulnerability.

 z Prejudice and Discrimination: Humans are prone to prejudice and discrimination. 

For example: Caste system in India, leading to social discrimination and inequality, is a manifestation 
of this human limitation.

 z Aggression and Violence: Humans have a propensity for aggression and violence.

For example: The two World Wars, resulting from nationalistic and territorial aggression, are stark 
reminders of this aspect of human nature.

 z Fear of Change: Humans often fear change, preferring the status quo. Resistance to social reforms, like the 
initial opposition to the abolition of Sati in India, illustrates this fear of change.

 z Short-sightedness: Humans can be short-sighted, focusing on immediate gains rather than long-term 
consequences. 

For example: Environmental degradation due to industrialization, with little regard for long-term 
ecological impact.

 z Ego and Pride: Human nature includes ego and pride, which can hinder personal growth and understanding. 

For example: Historical refusal of leaders like Hitler to acknowledge their mistakes, driven by ego and 
pride, led to catastrophic consequences.

Ways to build a more humane society: 
 z Encouraging Ethical Education: Integrate ethics and moral philosophy into the education system. 

For example: By incorporating a dedicated ethics curriculum into schools and helping students learn 
to critically evaluate moral issues, understand different perspectives, and develop their own ethical 
framework.  

 z Cultivating Compassion: Foster compassion in communities by organizing events and workshops that 
focus on helping others. 

For example: Create a national “Compassion Day” where citizens engage in acts of kindness, 
volunteering, and community service.

 z Promoting Inclusivity: Encourage inclusivity in all spheres of society, including workplaces, schools, and 
communities. 
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For example: Establish ‘Inclusivity Labs’ in organizations where employees can learn about and practice 
inclusive behaviours.

 z Encourage Sustainable Living: Advocating sustainable and environmentally friendly practices is the need 
of the hour to build humane society. 

For example: Promoting the adoption of renewable energy sources like solar power in residential 
areas and motivating communities to create their own sustainable projects, like community gardens or 
recycling initiatives.

 z Promoting Social Justice: Advocating for social justice ensures equitable treatment of all individuals. 

For example: Lessons can be learned from Martin Luther King Jr.’s leadership during the Civil Rights 
Movement in the USA exemplifying the fight for social justice and equality.

 z Supporting Mental Health: Addressing mental health issues with empathy and understanding is vital. 

For example: Strengthening bodies like the National Institute of Mental Health and Neurosciences 
(NIMHANS) in India to ensure citizen’s mental health can contribute to building a humane society.

 z Promoting Non-Violent Communication: Encouraging non-violent communication can reduce conflicts 
and misunderstandings. 

For example: Peace talks led by Dalai Lama, advocating for non-violence and dialogue, are a testament 
to the effectiveness of peaceful communication.

 z Implementing Fair Policies: Fair and just policies by governments can create a more equitable society. 

For example: Implementation of the Universal Declaration of Human Rights by the United Nations is 
a right step towards ensuring fairness and human dignity globally.

 z Cultivating Humane Leadership: Leaders who demonstrate compassion and understanding can inspire 
others.

For example: Jacinda Ardern’s empathetic leadership during the Christchurch mosque shootings in 
New Zealand set a powerful example of compassionate governance.

 z Supporting Social Entrepreneurship: Encourage businesses that solve social problems and contribute to 
society.

For example: The microfinance institution Grameen Bank, founded by Nobel laureate Muhammad 
Yunus in Bangladesh, provides small loans to impoverished individuals, particularly women, to start their 
own businesses and lift themselves out of poverty. 

In striving towards a more humane society, we must embrace the virtues of empathy, compassion, and 
inclusivity, transcending the limitations of being merely human. Thus, the journey towards humanity’s 
greatness lies in our collective efforts to build a society where humanity is celebrated not just for its existence 
but for its capacity to nurture, care for, and create a world grounded in kindness and understanding.

 Q106. “Faith is the bird that feels the light when the dawn is still dark.” - Rabindranath Tagore. 
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the significance of the given quote.
 z Provide ways to leverage faith in contemporary times.

 Ans. The above quote by Rabindranath Tagore encapsulates the essence of optimism and hope, portraying faith 
as an intrinsic belief, akin to a bird instinctively sensing the forthcoming dawn even in the pervasive 
darkness. This quote underscores the power of faith in anticipating positive outcomes despite prevailing 
adversities, a concept that resonates deeply in various aspects of human life.

Significance of the given quote: 
 z Resilience in Adversity: The quote highlights the importance of resilience, where faith acts as a stabilizing 

force during challenging times. 
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For example: Nelson Mandela’s unwavering faith in justice and equality sustained him through 27 years 
of imprisonment, eventually leading to the end of apartheid in South Africa.

 z Inner Strength: The quote reflects inner strength, where faith guides through darkness.

For example: In the depths of despair, when all seemed lost, Mother Teresa’s unwavering faith in her 
calling illuminated the darkest corners of Kolkata’s slums, guiding her to serve the poorest of the poor 
with boundless compassion and unwavering determination.

 z Hope as a Catalyst: It emphasizes hope as a catalyst for change, inspiring individuals to persevere. 

For example: Malala Yousafzai’s hope for girls’ education in Pakistan, despite facing life-threatening 
opposition, led to global advocacy and change.

 z Emotional Resilience: It highlights emotional resilience, where faith helps in coping with emotional turmoil. 

For example: Viktor Frankl’s faith in meaning, as described in “Man’s Search for Meaning,” helped him 
survive the Holocaust.

 z Moral Courage: The quote embodies moral courage, encouraging standing up for beliefs despite uncertainties. 

For example: Irom Sharmila’s faith in human rights fueled her 16-year hunger strike against the Armed 
Forces (Special Powers) Act in Manipur.

 z Personal Growth and Development: It signifies faith’s role in personal growth, fostering self-improvement 
and learning.

For example: Sachin Tendulkar’s faith in his cricketing abilities led him to become one of the greatest 
batsmen in the history of the sport.

 z Visionary Leadership: It underscores the role of visionary leadership, where leaders with faith can foresee 
and shape a better future. 

For example: Martin Luther King Jr.’s faith in his dream of racial equality significantly advanced the 
civil rights movement in the USA.

 Ways to leverage faith in contemporary society :
 z Promoting Social Harmony: Leverage faith to foster tolerance and respect among diverse religious and 

cultural groups. 

For example: Interfaith dialogues and community events that celebrate diversity, similar to India’s “Sarva 
Dharma Sambhava” principle, can enhance mutual understanding and peace.

 z Enhancing Educational Motivation: Incorporate lessons of faith and hope in education to inspire students. 

For example: Introduce motivational stories and case studies in curricula that demonstrate the power of 
faith and perseverance.

 z Encouraging Entrepreneurial Ventures: Foster faith in one’s abilities to stimulate entrepreneurship.

For example: Develop mentorship programs where successful entrepreneurs inspire and guide new 
startups. 

 z Advancing Healthcare Outcomes: Integrate faith and hope in healthcare for holistic healing. 

For example: Implement patient-centred care models that include spiritual counselling and support 
groups.

 z Strengthening Disaster Response: Utilize faith as a tool for resilience in disaster management. 

For example: Train community leaders in psychological first aid, enabling them to provide hope and 
support during crises.

 z Fostering Community Engagement: Use faith to build stronger communities, enhancing social support 
and collective action. 
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For example: Create local “Hope Circles” where members share experiences and support each other 
in times of need.

Overall, faith serves as a beacon in the darkness, illuminating the path towards resilience, hope, and collective 
progress. As Helen Keller aptly stated, “Faith is the strength by which a shattered world shall emerge 
into the light,” there is an urgent need to embrace the transformative power of faith to guide us towards a 
brighter and more inclusive future. 

 Q107. “When I do good, I feel good. When I do bad, I feel bad. That’s my religion”. - Abraham Lincoln.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the role of personal ethics/moral compass in influencing different emotions through 

judging our actions.

 Ans. The above quote by Abraham Lincoln emphasizes a personal moral compass independent of formal religion. 
It signifies that the ethics are defined by one’s intrinsic feelings one experiences: doing good generates positive 
emotions, while wrongdoing leads to negative ones, shaping one’s guiding principles.

Personal Moral Compass: Influencing Our Emotions Through Judging Our Actions:

 z Intrinsic Satisfaction from Good Deeds: Performing altruistic acts generates a positive emotional response, 
fostering a sense of contentment.

For example: Volunteers assisting in disaster relief or community service often report a profound sense 
of fulfillment and happiness from their actions.

 z Guilt or Remorse from Wrong Actions: Wrongdoings elicit negative emotions such as guilt or regret, 
reflecting a violation of personal ethics. 

For example: A person who cheats in a competition might experience guilt regardless of winning, 
recognizing their actions as dishonest and feeling remorseful afterward.

 z Individual Ethics as Guiding Principles: A person’s beliefs are shaped by the consequences of his actions, 
forming the basis of his values.

For example: An employee choosing honesty despite risking their job by exposing a company’s unethical 
practices adheres to their personal values, aligning actions with their moral compass.

 z Self-Defined Spiritual Foundation: We find spiritual grounding in the direct repercussions of our behavior, 
shaping our beliefs and principles.

For example: A person chooses to apologize and make amends for a mistake, finding spiritual growth in 
acknowledging and rectifying their wrongdoing, regardless of religious doctrines.

 z Positive Emotions Reinforcing Good Behavior: Emotions such as joy or fulfillment accompany virtuous 
actions, reinforcing moral behavior. Feeling proud after standing up for someone encourages us to continue 
advocating for fairness.

 z Personal Morality Transcends Religious Doctrine: Our moral compass isn’t solely dictated by our religious 
teachings but by the innate sense of right and wrong. 

For example: A person donates a substantial amount to a charitable cause not because their religion 
dictates it, but because they inherently feel it’s the right thing to do, evoking a sense of fulfillment. 

Ways in which emotions help us to be moral:

 z Empathy Driving Moral Compass: Emotions like empathy allow us to understand others’ feelings, guiding 
us to act in ways that avoid causing harm or suffering. 

For example: Feeling compassion for someone in need motivates us to offer help or support.
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 z Guilt as a Moral Indicator: Negative emotions like guilt serve as internal cues signaling when our actions 
violate moral principles. When we feel guilty for lying, it prompts us to rectify the situation and uphold 
honesty.

 z Emotional Regulation for Ethical Decision-Making: Emotions aid in ethical decision-making by prompting 
reflection. Controlling anger during a conflict enables fair resolution rather than reacting impulsively.

 z Social Bonds Strengthened by Emotions: Emotions like love and compassion foster stronger social 
connections, encouraging altruistic behavior and fostering a sense of responsibility toward others’ well-
being.

Hence emotions play a pivotal role in guiding moral behavior by fostering empathy, signaling ethical 
breaches, reinforcing positive conduct, aiding decision-making, and strengthening social bonds, ultimately 
contributing to a more ethical and empathetic society.

 Q108. “The end of labour is to gain leisure” - Aristotle. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine why Aristotle said that the end of labour is to gain leisure.
 z Highlight the potential limitations of Aristotle’s view.

 Ans. Aristotle’s assertion, “The end of labour is to gain leisure,” succinctly encapsulates the philosophy that the 
ultimate purpose of work is to afford individuals the time and freedom to engage in leisurely activities. This 
perspective champions the idea that beyond mere survival, the true value of labour lies in enabling a higher 
quality of life marked by leisure and personal fulfillment.

Reasons why Aristotle said that the end of labour is to gain leisure:
 z Labor as a Legitimate Means to Achieve Leisure: Labor transcends mere necessity, emerging as a virtue 

that bestows dignity upon individuals, enabling them to justly earn their leisure.
 z Foundation of Economic Stability: Labour, as a primary source of income, provides the economic stability 

necessary for leisure activities. 

For example: Minimum Wages Act, 1948 in India, by establishing minimum wage and overtime pay 
standards, ensures workers have the means for leisurely pursuits outside of work hours.

 z Leisure as a Reward for Labour: Philosophers like Aristotle have posited leisure not just as a time for rest, 
but as an essential period for engaging in activities that fulfill the higher needs of the soul, such as learning 
and contemplation. In this view, labour provides the means and justification for leisure.

 z Leisure as a Cultural Reward: In traditional Indian society, festivals and community gatherings serve as 
leisure time, rewarding the hard work of the community. 

For example: The harvest festivals like Pongal in Tamil Nadu and Baisakhi in Punjab are examples of 
leisure time that is culturally intertwined with the fruits of agricultural labour.

 z Technological Advancements: Labour, especially in technology and innovation sectors, has led to 
advancements that have significantly increased leisure time. 

For example: The invention of the washing machine liberated hours previously spent on manual washing, 
providing more time for leisure.

 z Cultural Enrichment and Leisure: Labour in the arts and cultural sectors directly contributes to the leisure 
industry by creating music, literature, and art.

For example: The works of directors like S.S. Rajamouli and actors like Amitabh Bachchan have enriched 
Indian leisure time, providing cultural and entertainment value. 

 z Pursuit of Eudaimonia: Aristotle’s philosophy centers on achieving ‘eudaimonia,’ often translated as 
happiness or flourishing. 

For example: A teacher works not just to earn a living but to impart knowledge and shape the future, 
finding personal fulfillment and happiness in this noble pursuit.
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 z Leisure for Intellectual Growth: Aristotle posited that leisure is essential for intellectual development, a 
time when one can engage in contemplation and philosophical inquiry. 

For example: The story of Archimedes, who made significant discoveries while at leisure, exemplifies 
how free time can lead to profound insights and advancements.

 z Moral Virtue and Self-Improvement: He argued that leisure allows for the practice of moral virtues, such 
as generosity and courage. 

For example: The example of philanthropists like Bill Gates, who, after retiring from day-to-day 
operations at Microsoft, dedicated himself to global health and development, illustrates how leisure 
can be used.

 z Balance and Harmony: Aristotle’s concept of the ‘Golden Mean’ advocates for a balanced life. Leisure 
provides a counterbalance to work, preventing burnout and promoting well-being. 

For example: Lifestyle of Scandinavian countries, which prioritize work-life balance, reflects this 
principle, leading to happier and more productive societies.

 z Freedom to Choose: Leisure grants individuals the freedom to pursue activities of their choice, leading to 
personal fulfillment. 

For example: Renaissance, a period of great artistic and scientific achievements, was fueled by individuals 
who had the leisure to explore their interests, like Leonardo da Vinci.

 z Social and Civic Engagement: Aristotle saw leisure as a time for civic participation and engaging in the 
political life of the polis.

For example: The involvement of citizens in democratic processes, as seen in town hall meetings and 
volunteerism, underscores the importance of leisure for a healthy democracy. 

 z Physical Well-being: Aristotle acknowledged the importance of physical activity for health and overall well 
being. 

For example: The rise of self care movement which includes physical activities like yoga, sports , 
meditation as part of one’s lifestyle aims to improve physical health as well as keep mental health issues 
like stress, depression at bay.

Potential limitations of Aristotle’s view: 
 z Economic Inequality: His view may overlook the economic disparities that limit leisure opportunities for 

many. In societies with significant wealth gaps, leisure is a luxury that only the affluent can afford. 

For example: In many developing countries, individuals work multiple jobs with little time for leisure, 
highlighting the disparity in access to Aristotle’s ideal.

 z Social determinants of labour and leisure: What constitutes leisure depends upon the social construct 
of any society.

For example: In patriarchal societies, women share double the burden of work while having far limited 
avenues of leisure open to them as compared to men.

 z Work as Identity: For some, work is closely tied to their identity and purpose, not merely a means to leisure. 

For example: Renowned artists and scientists, like Marie Curie, dedicated their lives to their work out 
of passion and a sense of purpose, challenging the notion that leisure is the ultimate goal of labour.

 z Cultural Differences: Different cultures have varied perceptions of work and leisure. 

For example: In Japan, the concept of “karoshi,” or death from overwork, illustrates a cultural ethos 
that values work perhaps excessively, contrasting with Aristotle’s ideal balance.

 z Technological Advancements: The digital age has blurred the lines between work and leisure, with 
many people working from home or engaging in gig economy jobs. This integration challenges the traditional 
separation of work and leisure, as seen in the constant connectivity enabled by smartphones and laptops.
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 z Leisure Inequality: Even within leisure, there exists inequality. Access to enriching leisure activities, such as 
travel or cultural experiences, often requires financial resources, leaving those with less economic means 
to engage in less fulfilling leisure activities.

 z Environmental Concerns: Some forms of leisure, especially those involving extensive travel or consumption, 
have significant environmental impacts. The carbon footprint of air travel,

For example: raises ethical questions about the sustainability of certain leisure pursuits in the face of 
climate change.

 z Mental Health: The pressure to utilize leisure time productively can lead to stress and diminish the 
restorative aspect of leisure. The phenomenon of “leisure guilt” reflects a societal expectation to always 
be productive, even in leisure, which can be mentally taxing.

 z Physical Health Risks: Some leisure activities, particularly sedentary ones, pose risks to physical health. 
The global increase in sedentary lifestyles, often involving leisure activities like watching television or 
playing video games, contributes to health issues such as obesity and heart disease.

Aristotle’s vision of labor as a pathway to leisure and fulfillment remains profoundly relevant, urging a 
balanced approach to work and life. By addressing contemporary challenges and embracing innovative 
solutions, society can aspire to a future where work enriches life, allowing leisure to truly flourish as a source 
of happiness and growth.  

 Q109. Interpret the following quotations in the present context: “A nation should not be judged by how it treats 
its highest citizens, but its lowest ones.” - Nelson Mandela. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the quotes’ present relevance in context of India.

 Ans. The quotation by Nelson Mandela captures the essence of inclusivity in a society. A nation may grow 
economically but it truly progresses when the fruits of growth are not merely appropriated by those who 
contribute the most to it, but equitably by those who need them the most. 

The quote emphasizes:
 z Importance of inclusivity: A nation’s progress should be evaluated based on equal treatment and 

opportunities for all citizens, especially the marginalized and vulnerable sections.
 z Significance of social justice: A nation’s commitment to justice is reflected in how it addresses the concerns 

and challenges faced by its lowest citizens, including poverty, discrimination, lack of access to education 
and healthcare, and social exclusion.

 z Need for compassion and empathy: Policymaking and governance should be driven by a deep sense of 
care and concern for the most vulnerable sections, addressing their unique needs and aspirations.

In the present context, it applies even more as increasing inequality has created large gaps in the 
opportunities – those at the bottom are finding it more difficult to reach the social, economical and political 
level that they aspire for. In order to achieve the above, India needs to reduce the gap between the haves 
and the have-nots across these domains. The concerns of the deprived and disadvantaged members of the 
society need to be addressed. 

These include:
 z Poverty eradication: Lifting 73 million people from poverty through targeted welfare programs and poverty 

alleviation measures.
 z Combating discrimination: Eliminate social and occupational discrimination, ensuring equal opportunities 

and promoting social equity.
 z Land rehabilitation: Consider the relationship of marginalized communities with the land during 

development projects, protecting their rights and ensuring proper rehabilitation.
 z Education and healthcare access: Bridge literacy, healthcare, and nutrition gaps for SCs, STs, and minorities 

through focused interventions and resource allocation.
 z Effective rule of law: Ensure equal application of the law, preventing over-representation of marginalized 

groups in prisons and addressing disparities in legal access.
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 z Women’s empowerment: Increase employment opportunities, foster a supportive work environment, and 
enhance political representation to reduce the gender gap.

To address this- India has taken following steps:
 z Poverty eradication: Government initiatives like Jan Dhan Yojana and Ayushman Bharat focus on lifting 

millions out of poverty and providing basic standards of living.
 z Caste-based discrimination: Affirmative action policies aim to rectify historical injustices and promote 

social equity, ensuring representation and opportunities for marginalized castes.
 z Tribal rights and land acquisition: The Forest Rights Act recognizes tribal land and forest rights, ensuring 

their participation in decision-making and protecting their interests during development projects.
 z Gender equality: Initiatives like Beti Bachao, Beti Padhao and laws against gender-based violence work 

towards addressing gender disparities and promoting equal opportunities for women.
 z Access to healthcare and education: National Health Mission and Sarva Shiksha Abhiyan focus o providing 

accessible healthcare and quality education to marginalized sections, reducing disparities.
 z Social justice: Strengthening the legal framework and implementing laws like SC/ST (Prevention of 

Atrocities) Act aims to prevent discrimination and protect the rights of marginalized communities.

India finds itself in a paradoxical state where immense wealth coexists with extreme poverty, and certain 
segments of society enjoy privileges while lacking basic rights. Resolving this paradox requires policymakers 
to prioritize initiatives such as development schemes, affirmative action, and inclusive growth policies. 

 Q110. Explore the fundamental tenets of Gandhian ideology. Evaluate their relevance in contemporary times, 
especially concerning conflicts, environmental concerns, and social disparities.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore the fundamental tenets of Gandhian ideology- Satyagraha, non-violence, Sarvodaya, and 

Swadeshi.
 z Evaluate the relevance of these ideologies in the present context.

 Ans. “The challenges of the 21st century demand Gandhian solutions - sustainable, equitable, and rooted in 
compassion.” - Mahatma Gandhi. Gandhian ideology, rooted in principles like Satyagraha, non-violence, 
Sarvodaya, and Swadeshi, offers a unique perspective and timeless wisdom relevant to contemporary 
challenges. It advocates for the upliftment of the marginalised, communal harmony, and the pursuit of 
truth and righteousness through nonviolent resistance against injustice.

Fundamental

Tenet of

Gandhian

Ideology

Sarvodaya

Satyagraha

Ahimsa

Swadesi

Fundamental Tenets of Gandhian Ideology:
 z Satyagraha: Satyagraha signifies the pursuit of truth through nonviolent resistance. It emphasises the 

power of truth to prevail over injustice, regardless of the apparent strength of the oppressor.

For example: The Indian independence movement led by Mahatma Gandhi employed Satyagraha through 
nonviolent protests and civil disobedience, such as the Salt March and the Quit India Movement. These 
actions ultimately forced the British to withdraw from India.
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 z Non-Violence: Ahimsa, the principle of non-violence, extends beyond physical harm to include any action 
or thought that leads to suffering. It advocates for empathy, understanding, and seeking solutions that 
serve the well-being of all living beings.

For example: The Civil Rights Movement in the United States, led by figures like Martin Luther King 
Jr. and influenced by Gandhian ideals, utilised nonviolent demonstrations and civil disobedience to 
combat racial segregation and discrimination.

 z Sarvodaya: Sarvodaya, meaning ‘the welfare of all’, emphasises the overall welfare and empowerment of 
every individual in society, especially those who are marginalised or disadvantaged. It advocates for social 
justice, economic fairness, and the establishment of self-sufficient communities.

For example: The Self-Employed Women’s Association (SEWA) in India, founded by Ela Bhatt, 
empowers women through microfinance, skill development, and collective action, embodying the 
principle of Sarvodaya.

 z Swadeshi: Swadeshi advocates for self-sufficiency and sustainable growth by promoting local production 
and consumption to reduce reliance on external resources. It emphasises resourcefulness, sustainability, 
and the enhancement of local economies.

For example: The Khadi movement, spearheaded by Mahatma Gandhi during India’s struggle for 
independence, promoted the use of hand-spun and hand-woven cloth (khadi) as a symbol of self-reliance 
and resistance against British colonial rule.

Relevance of Fundamental Tenants of Gandhian Philosophy in Contemporary Times:
 z Applicability of Satyagraha in Conflicts: Satyagraha, or path of truth, provides a potent alternative to 

violence in addressing conflicts and advocating for social change. 

For example: Movements like the Arab Spring and Black Lives Matter have utilised nonviolent tactics 
to challenge oppressive systems and demand justice.

 z Applicability of Ahimsa: The principle of non-violence (Ahimsa), extends beyond human interactions to 
include the protection of the environment and animals. Contemporary environmental movements, such as 
Earth Day and efforts against climate change, advocate for non-violent actions to address ecological issues.

For example: Organisations like Greenpeace and the Sea Shepherd Conservation Society employ 
nonviolent tactics to raise awareness about environmental degradation and challenge destructive practices.  

 z Applicability of Sarvodaya in Empowering Communities for Social Justice: Sarvodaya, the concept of 
uplifting all and creating a fair society, remains relevant in contemporary efforts towards social justice and 
economic equality. Locally-driven initiatives, such as community gardens, food banks, and education 
programmes, contribute to building a more just and equitable society.

For example: Organisations like Oxfam work towards these goals by advocating for human rights and 
fighting poverty.

 z Applicability of Swadeshi: Swadeshi emphasises self-sufficiency, sustainable growth, and support for local 
economies. In contemporary times, initiatives promoting locally-sourced food and renewable energy align 
with Swadeshi’s principles by reducing reliance on external resources and supporting local businesses.

For example: In the context of the Aatmanirbhar Bharat campaign, the emphasis on Swadeshi principles 
can be seen in the promotion of indigenous renewable energy solutions. 

In a world often characterised by conflict, environmental degradation, and social inequalities, Gandhian 
philosophy offers a beacon of hope. By embracing its principles of nonviolence, social justice, and 
sustainability, we can strive towards building a more peaceful, equitable, and prosperous world for 
generations to come. The enduring legacy of Gandhiji reminds us that positive change is possible, and it is 
within our collective power to create a future that embodies the ideals of Satyagraha, Ahimsa, Sarvodaya, 
and Swadeshi.

 Q111. Discuss the features of Plato’s educational philosophy and the relevance of Plato’s educational ideals in 
shaping contemporary educational systems. Analyse how Plato envisioned his educational philosophy 
contributing to the formation of an ideal society. (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Discuss the features of Plato’s educational policy and the relevance of Plato’s educational philosophy 

on modern educational systems.
 z Analyze how Plato’s philosophy of education contributes to the formation of an ideal society.
 z Summarize the key points discussed regarding Plato’s views on education and their significance.

 Ans. Plato, the renowned ancient Greek philosopher, placed paramount importance on education as the cornerstone 
of a just and harmonious society. His seminal works, such as “The Republic” and “Laws,” elucidate an 
elaborate educational structure designed to cultivate virtuous citizens and effective leaders. Through 
rigorous philosophical dialogues, Plato delineated his vision for an education system that not only imparts 
knowledge but also fosters moral integrity and civic responsibility.

Features of Plato’s Educational Philosophy:
 z State controlled: Plato advocated for education to be under the control of the state, ensuring universal 

access to learning regardless of social status. 

For example: In Plato’s ideal society outlined in “The Republic,” education was considered a duty of 
the state, aiming to eradicate ignorance and promote social unity.

 z Comprehensive growth: Plato’s educational philosophy focused on holistic development, encompassing 
physical, moral, and intellectual aspects. 

For example: Emphasis on physical training to promote discipline and fitness, alongside exposure to 
music and literature to cultivate emotional refinement and instill ethical values.

 z Stage-based approach: Plato proposed a structured approach to education with distinct stages tailored to 
different age groups. 

For example: In the early years, children were taught through imitation and storytelling, gradually 
progressing to more formal education in subjects like mathematics and philosophy as they matured.

Education was divided into stages:

 z Infancy to early childhood (0-6): Ethical teachings through imitation and storytelling under 
maternal guidance.

 z Elementary schooling (7-20): Incorporating physical exercises, gymnastics, musical education, 
and fundamental literacy.

 z Advanced learning (20-30): In-depth studies in mathematics, geometry, astronomy, and dialectic, 
emphasizing critical thinking.

 z Philosophical instruction (30-50): Delving into the study of forms and comprehending the 
concept of the Good, intended for prospective leaders.

 z Educational advancement relied on merit: In Plato’s educational system, progression to advanced levels 
of learning was based on merit rather than social status. 

For example, individuals displaying exceptional intellect and character were selected for philosophical 
instruction, paving the way for the emergence of a philosopher-king class in society.

Relevance of Plato’s Educational Ideals in Shaping Contemporary Educational Systems:
 z Emphasis on Comprehensive Education: Plato’s stress on holistic development, including physical, 

moral, and emotional aspects, resonates with the contemporary push for holistic education. 

For example: Emphasis of National Educational Policy 2020 on Holistic Development.
 z Education for Societal Roles: Plato’s concept of education preparing individuals for their societal functions 

aligns with current discussions on civic education and fostering social responsibility among learners. 

For example: Children now a days have an additional subject in form of moral science in order to have 
education for societal roles.
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 z Challenges in Merit-Based Systems: While Plato’s merit-based approach to education aims to promote 
excellence, there are concerns about ensuring equitable opportunities for all individuals.

For example: In contemporary educational systems, there is a need to address issues of access and 
equity to ensure that merit-based systems do not perpetuate inequalities based on socio-economic status 
or other factors.

 z State’s Educational Role: Plato’s advocacy for state-controlled education sparks discussions on the 
balance between governmental and individual involvement in education. While state involvement can 
ensure universal access to education and promote societal values, there is also a need to safeguard against 
authoritarian influence and respect individual freedoms within educational systems.

Plato’s Educational Philosophy Contributing to the Formation of an Ideal Society:            
 z Fostering Virtue and Justice: Plato believed that education was instrumental in shaping personal virtues, 

such as courage, wisdom, and moderation. By cultivating these virtues in individuals, education could 
contribute to creating a society characterised by fairness and harmony.

For example: In Plato’s “The Republic,” philosopher-kings were envisioned as leaders who had undergone 
rigorous educational training to develop these virtues, thereby promoting justice in society.

 z Competent Governance: Plato argued that an intensive philosophical education for the governing elite 
would produce capable and selfless leaders committed to the collective welfare rather than personal 
interests. 

For example: In Plato’s ideal society, philosopher-kings were chosen based on their intellectual prowess 
and moral integrity, leading to a more just and effective form of governance.

 z Community Cohesion: Education played a crucial role in promoting unity and instilling common 
principles among members of society. By imparting shared values and fostering a sense of belonging, 
education could reduce societal divisions and mitigate potential conflicts. 

For example: In Plato’s educational system, emphasis was placed on communal learning and the 
cultivation of virtues that fostered mutual respect and cooperation among citizens.

Plato’s educational philosophy, emphasising state control, comprehensive growth, and merit-based 
advancement, remains profoundly influential in modern education. His vision of education fostering virtue, 
competent governance, and societal cohesion illustrates its timeless relevance. Plato envisioned education 
as the cornerstone for nurturing ethical individuals and shaping an ideal society.

 Q112. Discuss Aristotle’s theory of Eudaimonia as the ultimate good and elucidate how his theory of virtue 
ethics aids in its attainment. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain Eudaimonia as Aristotle’s highest goal, emphasizing that it’s not just happiness but a state 

of living well and reaching one’s potential and discuss the Theory of Virtue Ethics.
 z Analyze the role of virtue ethics in achieving Eudaimonia. 
 z Mention the importance of virtues in achieving individual and societal well-being.

 Ans. Aristotle’s theory of Eudaimonia posits that it is the ultimate good, representing a state of human flourishing 
and fulfilment achieved through virtuous living. Contrary to mere pleasure or fleeting happiness, Eudaimonia 
entails actualizing one’s potential and living in accordance with reason and virtue. It is not merely an emotional 
state but rather a comprehensive and enduring sense of well-being derived from a life lived in harmony 
with one’s virtues and values.

Aristotle’s Theory of Virtue Ethics:

 z It posits that moral virtue lies in the middle between excess and deficiency, with virtues cultivated 
through habitual practice and rational deliberation. 

 z Virtue ethics emphasises the development of virtuous character traits, such as courage, 
temperance, justice, and wisdom, to attain eudaimonia, or flourishing. 

 z It prioritises moral goodness as the ultimate aim of human life, promoting excellence through 
virtuous conduct.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank176

Contribution of Virtue Ethics in the Attainment of Eudaimonia:
 z Guidance by Rationality: Rationality serves as a guiding force in virtue ethics, enabling individuals to 

discern and cultivate virtuous behavior through reasoned deliberation. 

For example: Dr. APJ Abdul Kalam’s rational approach to decision-making guided his exemplary 
leadership, fostering scientific progress and national development.

 z Moral Guidance: Virtues act as moral compasses, directing individuals towards actions that cultivate 
virtuous character and lead to a flourishing life. 

For example: Mahatma Gandhi’s adherence to truth and nonviolence exemplifies moral guidance, 
inspiring movements for social justice and liberation.

 z Equilibrium and Unity: Each virtue contributes to a harmonious and integrated character, fostering 
internal coherence and resilience in the face of life’s challenges. 

For example: Swami Vivekananda’s embodiment of virtues such as courage and compassion led to a 
unified character, empowering him to advocate for spiritual and social transformation.

 z Significant Connections: Virtues like justice, generosity, and friendship foster meaningful relationships, 
essential for personalfulfilmentt and societal well-being. 

For example: The philanthropic endeavours of Jamsetji Tata exemplify the virtue of generosity, 
establishing institutions that benefit society and nurture human potential.

 z Reflective Engagement: Contemplation, regarded as the pinnacle of human activity by Aristotle, is 
facilitated by virtues like wisdom and practical wisdom.

For example: Rabindranath Tagore’s reflective engagement with literature and philosophy exemplifies 
this virtue, enriching his personal development and contributing to cultural enlightenment.

Aristotle’s theory of Eudaimonia, portraying it as the supreme good achievable through virtuous conduct, 
underscores the significance of cultivating moral virtues for human flourishing. By practicing virtues 
such as courage, temperance, and wisdom, individuals can navigate life’s complexities towards a state of 
fulfilment and well-being, embodying Aristotle’s vision of Eudaimonia.

 Q113. Analyse Machiavelli’s prescribed strategies for a ruler to sustain power and authority. To what extent do 
these strategies align with the demands  of contemporary global governance and politics?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the key strategies proposed by Machiavelli, and then analyse how these strategies align 

with the demands faced in present-day global governance and politics.
 Ans. Machiavelli’s seminal work, ‘The Prince,’ prescribes a pragmatic strategy for a ruler to sustain power 

and authority. Central to his philosophy is the prioritisation of state stability over moral considerations, 
sparking ongoing debates on the relevance of his ideas in contemporary governance. Machiavelli’s emphasis 
on realpolitik underscores the complexities of ethical decision-making in political realms.

Machiavelli’s Strategies for a Ruler to Sustain Power and Authority:
 z Fear vs. Love: Machiavelli suggests prioritizing fear over love as a means of maintaining power, 

emphasizing the enduring impact of fear in governance.

For example: Leaders may use fear of punishment to deter crime and enforce laws, ensuring societal 
order and stability. 

 z “Virtù” and “Fortuna”: Machiavelli advocates for the cultivation of virtu, a combination of skill and 
cleverness, to navigate the uncertainties of fortune. This aligns with contemporary leadership traits such 
as adaptability and analytical thinking, essential for addressing unforeseen challenges and opportunities.

 z Sustaining an Image: Machiavelli underscores the importance of projecting strength and resolve, even 
if it involves manipulation or deception.

For example: In modern politics, strategic communication and narrative-building are crucial for 
shaping public perception and maintaining political legitimacy. 
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 z Meritocratic Advisors: Machiavelli advises rulers to surround themselves with competent advisors chosen 
based on merit rather than flattery. This resonates with contemporary principles of good governance, 
emphasizing the importance of expertise and accountability in decision-making processes.

 z Understanding Human Nature: Machiavelli highlights the inherent self-interest and potential for 
conflict in human nature, essential considerations for effective leadership.

For example: Modern leaders must navigate complex power dynamics and societal tensions by 
understanding and addressing diverse interests and motivations. 

Applicability in Contemporary Global Governance and Politics:
 z Realpolitik: Machiavelli’s emphasis on Realpolitik, which acknowledges the pragmatic realities of power 

and international relations, remains relevant today. 

For example: QUAD (Quadrilateral Security Dialogue), member nations such as the United States, Japan, 
Australia, and India prioritize strategic alliances and diplomatic maneuvers to safeguard their interests 
in a competitive global environment, particularly in the Indo-Pacific region. 

 z Leadership Skills: Machiavelli’s focus on leadership qualities such as decisiveness, adaptability, and 
effective communication resonates in contemporary leadership theories.

For example: Leaders like New Zealand’s Prime Minister Jacinda Ardern demonstrated decisiveness 
by implementing strict lockdown measures to curb the spread of the virus, adaptability by adjusting 
strategies based on evolving scientific understanding, fostering trust and compliance.

 z Critical Thinking: Machiavelli’s insights into human nature and motivations provide a foundation for critical 
thinking in modern politics. 

For example: Critical thinking is evident in the diplomatic maneuvers of nations like the United States 
and its allies when addressing complex relationships, such as those with China. 

  Therefore, Machiavelli’s suggestions provide insight into power dynamics and strategic governance, yet their 
direct relevance to modern governance and global politics differs. Some elements, such as adaptability 
and practicality, resonate with current leadership dilemmas, whereas others, like his ideas concerning 
fear and deceit, might contradict existing ethical norms. Leaders generally adjust and reinterpret these 
principles based on the prevailing context and societal standards.

 Q114. Examine Thomas Hobbes’ perspectives on the individual rights and freedoms in the framework of a 
Leviathan State and analyse the inherent conflicts between the imperative for sovereign authority and 
the safeguarding of individual rights. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the Thomas Hobbes’ foundational ideas, emphasising the state of nature and the social 

contract.
 z Examine Thomas Hobbes’ perspectives on the individual rights and freedoms in the framework 

of a Leviathan State.
 z Explore the inherent conflicts between sovereign authority and safeguarding individual rights, 

emphasizing the delicate balance required for a functioning society.
 Ans. Thomas Hobbes, in his seminal work “Leviathan,” presents a compelling discourse on the balance between 

sovereign authority and individual liberties within a Leviathan State. He grapples with the inherent 
tensions arising from the necessity of strong central governance and the preservation of individual rights, 
offering profound insights into the dynamics of power and freedom in society.

Thomas Hobbes’ Leviathan Theory: 

 z It advocates for a powerful central authority to maintain social order and prevent the chaos 
of the state of nature. 

 z In this philosophical framework, individuals willingly surrender certain freedoms to the 
Leviathan, or sovereign, in exchange for protection and security. 

 z Hobbes argues that without this authoritative control, society would devolve into perpetual 
conflict and insecurity.
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Thomas Hobbes’ Perspectives on the Individual Rights and Freedoms: 
 z Liberty: Hobbes emphasises negative liberties, which denote freedom from external interference. 

Individuals possess the liberty to act as they please within the constraints set by the sovereign. 

For example: Citizens are free to pursue their livelihoods and personal goals without direct interference 
from the state. 

 z Economic Freedoms: Hobbes acknowledges the importance of economic freedoms for individual 
prosperity and societal stability. 

For example: Individuals have the right to own property and engage in commercial activities, 
contributing to economic growth. However, these freedoms are subject to regulation by the sovereign to 
ensure they align with the state’s interests and objectives.

 z Limited Political Rights: In Hobbes’ framework, individuals have limited political rights as the sovereign 
holds absolute authority. 

For example: Citizens lack the ability to participate in the selection or questioning of the sovereign, as 
the ruler establishes and enforces laws unilaterally. This centralized power structure aims to maintain 
order and prevent dissent.

 z Freedom of Conscience: Surprisingly, Hobbes permits freedom of conscience, allowing individuals to hold 
private thoughts and beliefs without direct interference from the sovereign.  As long as these beliefs do 
not manifest into actions deemed harmful to the state’s stability, individuals are generally free to maintain 
their personal convictions and religious beliefs.

Inherent Conflicts Between the Sovereign Power and Individual Rights:
 z Absolute vs. Conditional Sovereignty: Hobbes argues that while sovereign power may appear absolute, 

it is contingent on meeting certain fundamental conditions, such as ensuring the protection of life 
and property. Failure to fulfil these obligations undermines the legitimacy of the sovereign, allowing 
individuals to seek alternative governance. 

For example: If a ruler fails to uphold basic security measures, citizens may seek refuge under a different 
authority.

 z Potential for Tyranny: The absence of checks and balances on sovereign authority creates the potential 
for tyranny. Without mechanisms to limit the ruler’s power, there is a risk that the sovereign may abuse 
their authority and oppress the populace. If the sovereign’s laws become oppressive or threaten individual 
survival, citizens may rebel against the ruler, leading to social unrest and instability. 

For example: A monarch imposing harsh restrictions on freedom of speech, leading to public discontent 
and resistance.

 z Ethical Uncertainty: Hobbes grapples with the ethical implications of prioritizing security over moral 
considerations. He suggests that in some cases, the sovereign may justify unjust actions for the sake of 
maintaining order and stability. 

For example: If a ruler enacts policies that infringe on individual rights but are deemed necessary for 
preventing civil unrest, citizens may face ethical dilemmas regarding whether to obey or resist authority.

 Hobbes’s framework unquestionably prioritises sovereign authority in pursuit of stability, constraining 
individual rights to the discretion of the ruler. Yet, this arrangement introduces potential safeguards, such 
as implicit constraints on sovereign power and the looming threat of the social contract unravelling. 
The delicate equilibrium between security and freedom hinges on the character and intentions of the 
sovereign and the vigilance of the governed. Ultimately, Hobbes’s theory underscores the enduring tension 
between individual rights and state authority, shaping modern debates on governance.

 Q115. How does Immanuel Kant address the impact of emotions on ethical decision-making?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the Kant’s stance on emotions and explore his perspective on moral choices being guided 

by rationality rather than personal desires or emotions.
 z Discuss the implications of Kant’s perspective on emotions for comprehending the rationality 

underlying moral choices.
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 Ans. Within the realm of ethical philosophy, Immanuel Kant explored the impact of emotions on ethical decision-
making. Kant’s viewpoint underscores the supremacy of reason in shaping moral actions. He posited that 
emotions lack reliability as guides for ethical choices due to their subjective and unpredictable nature. 
According to Kant, the reliance on emotions could compromise the objectivity and consistency required in 
ethical decision making.

Kant’s Argument on Impact of Emotions on Ethical Decision-making: 
 z Emotions lack universality: The absence of universality in emotions poses a challenge for Kant’s ethical 

framework, which insists on moral laws being universally applicable to all rational beings. Because 
emotions are inherently personal, they fail to establish a foundation for the formulation of universal moral 
principles.

 z Emotions can cloud reason: The potential for emotions to cloud reason is a concern in Kantian ethics. 
Intense emotions have the capacity to overpower and obstruct the clear exercise of reason, potentially 
resulting in impulsive and morally questionable actions.

 z Emotions are subjective and contingent: Kant distinguishes between “rational” and “pathological” 
affections, categorizing emotions like anger, fear, or desire as “pathological.” These emotions are considered 
subjective and contingent since they arise from individual impulses and preferences, giving rise to 
judgments that are potentially biased and based on personal inclinations.

 z Reason as the driver of morality: For Kant, the “Categorical Imperative,” based on pure reason, is the 
sole source of moral obligation. Acting out of duty, driven by the principle of universalizable law, is the 
only truly rational basis for moral choice. 

 z Limited role for emotions: Kant acknowledges that emotions like sympathy or compassion may inspire 
virtuous actions, but they cannot serve as the sole motivation for moral conduct. Their function is limited 
to prompting individuals to contemplate the moral law initially.

 z Potential for conflict: Kant acknowledges the potential for conflict between emotions and reason, asserting 
that reason must consistently take precedence. In cases of discord, acting solely on emotions could lead to 
irrational and potentially immoral choices.

 Implications of Kant’s perspective on emotions for comprehending the rationality underlying moral 
choices:

 z Primacy of Duty Over Emotions: Kant argues that moral actions are driven by duty and adherence to 
moral laws, not by emotions or desires.

For example: A person might feel compassion for a friend who has cheated on an exam, but from a 
Kantian perspective, the duty to uphold honesty and integrity would dictate that they report the cheating, 
regardless of their personal feelings.

 z Moral Worth and Good Will: The moral worth of an action lies in its being done from a sense of duty, 
rather than from emotional inclinations or consequences.

For example: Donating to charity out of a sense of duty, knowing it is the right thing to do, has moral 
worth, according to Kant. Donating simply to feel good or gain social approval lacks this moral worth.

 z Rationality: Rationality requires that moral actions be universalizable. Emotions, being subjective, cannot 
provide a consistent basis for universal moral laws.

For example: If one acts out of anger and harms another person, such an action cannot be universalized 
because it would lead to chaos and contradiction. Rational moral choices must be consistent and 
universally applicable, independent of fluctuating emotions.

 z Autonomy and Moral Agency: Kantian ethics emphasizes autonomy and the capacity to act according to 
rational moral principles, free from emotional manipulation or coercion.

For example: A person may feel intense fear when pressured to commit a dishonest act, but maintaining 
autonomy means making a rational choice to act truthfully, irrespective of the emotional pressure.

Therefore, Kant’s viewpoint on the role of emotions in moral decision-making underscores the significance 
of rational reflection and adherence to universal principles for maintaining ethical standards. Nevertheless, 
it underscores the importance of appreciating the intricate interplay between emotions and reason when 
influencing our moral choices.
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 Q116. Analyse John Stuart Mill’s Utilitarianism, focusing on the differentiation between higher and lower 
pleasures. Evaluate how this distinction influences ethical decision-making.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Briefly introduce John Stuart Mill’s utilitarianism and highlight the central theme of the distinction 

between higher and lower pleasures.
 z Highlight the differentiation of higher and lower pleasures according to Mill and explain how Mill’s 

distinction affects ethical decision-making.
 z Analyze the ongoing relevance of Mill’s ideas in modern debates about pleasure, happiness, and 

well-being.
 Ans. John Stuart Mill’s Utilitarianism emphasises the pursuit of happiness as the ultimate goal of morality. 

He distinguishes between higher and lower pleasures, asserting that intellectual and moral pleasures 
are superior to physical ones. Mill’s framework prioritises actions that maximise overall well-being and 
fulfilment, giving precedence to higher faculties of the mind over mere sensual gratification.

Differentiation Between Higher Pleasure and Lower Pleasure: 
 z Higher Pleasures:

 � Intellectual, Emotional, and Moral Engagement: These pleasures involve the exercise of intellectual 
faculties, emotional depth, and moral reflection. Engaging in philosophical discourse, experiencing 
deep empathy, or acting in accordance with one’s ethical principles.

For example: Activities such as reading a thought-provoking book, participating in a stimulating 
debate, creating art, or volunteering for a charitable cause exemplify higher pleasures.

 � Characteristics: Higher pleasures are marked by their enduring nature, complexity, and expansiveness. 
They contribute to long-term well-being and personal growth, enriching one’s life beyond immediate 
gratification.

 � Sense of Growth and Fulfillment: Engaging in higher pleasures often provides individuals with a sense 
of fulfillment, meaning, and progress. 

 z Lower Pleasures:
 � Primarily Physical or Sensory Experiences: Lower pleasures are rooted in immediate sensory 

gratification or bodily sensations. These experiences focus on satisfying physical desires or seeking 
comfort without much intellectual or emotional engagement.

Examples: Indulgences such as eating delicious food, lounging in comfort, or indulging in 
entertainment that requires minimal mental effort represent lower pleasures.

 � Transient Nature: While lower pleasures can be intense and momentarily satisfying, they lack the 
enduring satisfaction and depth associated with higher pleasures. They offer fleeting moments of 
enjoyment that often dissipate quickly.

Understanding the differentiation between higher and lower pleasures allows individuals to make more 
informed ethical decisions based on their long-term well-being and the overall happiness of society. It 
encourages prioritising activities that contribute to personal growth, fulfillment, and the greater good over 
fleeting and superficial indulgences.

Influence of Mill’s Differentiation on Ethical Decision-Making:
 z Promote Quality, not just Quantity: Mill advocates for considering the qualitative aspect of pleasure 

when making ethical decisions. 

For example: Choosing to spend an evening engaging in stimulating conversation with friends 
(higher pleasure) rather than binge-watching TV shows (lower pleasure) emphasizes quality over 
quantity of enjoyment.

 � Neglecting activities that contribute to a more profound and meaningful life may lead to a superficial 
pursuit of pleasure.
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 z Developing Higher Capacities: Ethical choices should prioritise the cultivation of capacities for higher 
pleasures, such as intellectual, emotional, and moral growth.

For example: Advocating for educational opportunities for all individuals enables the development 
of higher capacities, leading to a more fulfilling and enriching life.

 � Fostering artistic expression and ethical awareness empowers individuals to seek deeper forms of 
satisfaction beyond immediate gratification.

 z Individual Differences: Mill recognizes that individuals may have varying preferences for higher and 
lower pleasures.

For example: While some individuals may find fulfillment in intellectual pursuits, others may 
prioritise sensory pleasures.

 � Ethical decision-making should respect these individual differences and avoid imposing a uniform 
standard of happiness solely based on the type of pleasure.

 � Upholding individual autonomy allows for a more inclusive and diverse understanding of happiness and 
well-being.

 z Consideration of Long-Term Satisfaction: Ethical decision-making based on Mill’s differentiation considers 
the lasting satisfaction derived from higher pleasures.

For example: Opting for a career that aligns with one’s passion and values (higher pleasure) rather 
than pursuing a job solely for financial gain (lower pleasure) ensures long-term fulfillment and 
happiness.

 z Promotion of Personal Growth: Mill’s approach to ethical decision-making encourages choices that 
facilitate personal growth and self-improvement.

For example: Engaging in activities like reading literature or practicing mindfulness (higher 
pleasure) contributes to personal growth and well-being, whereas excessive consumption of material 
goods (lower pleasure) may hinder individual development.

John Stuart Mill’s Utilitarianism, with its emphasis on the distinction between higher and lower pleasures, 
provides a nuanced perspective on happiness and its relevance in ethical decision-making. Despite facing 
challenges in its application to our intricate world, it stands as a valuable addition to conversations on well-
being. It prompts an individual to weigh not only the quantity but also the quality of pleasures, emphasising 
their contribution to holistic flourishing. This framework has the potential to shape individual decisions, 
public policies, and ethical considerations as we strive for a life that is both meaningful and fulfilling.

 Q117. Examine Rawls’ theory through the lens of “Veil of Ignorance.” How does this veil influence the 
determination of justice principles, and what are the societal implications of its influence?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the John Rawls’ concept of the “veil of ignorance”.
 z Explore how the veil of ignorance influences the principles of justice and investigate the broader 

societal implications of the veil of ignorance.
 Ans. The core of John Rawls’ Justice Theory, as presented in his influential work “A Theory of Justice,” revolves 

around the concept of the “Veil of Ignorance.” This hypothetical scenario envisions individuals tasked with 
establishing principles for a just society lacking knowledge about their own social status, talents, capabilities, 
and even personal ideals. This intentional “ignorance” compels them to select principles that would be 
advantageous to all members of society impartially, irrespective of their individual circumstances.

Influence of the Veil of Ignorance on Justice Principles:
 z Emphasising Equity: The veil fosters a commitment to fairness, leading to principles securing fundamental 

rights for all, regardless of societal position.

For example: Rawls’ theory advocates for equal access to resources like education and healthcare, 
ensuring fairness irrespective of one’s starting point.
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 z Focusing on Fundamental Requirements: Ignorant of their economic status, individuals prioritise 
principles ensuring universal access to necessities like food and shelter. This highlights the importance of 
safety nets, such as welfare programmes, to prevent anyone from falling into destitution, reflecting Rawls’ 
emphasis on a fair starting point for all.

 z Promotion of Equal Opportunities: The veil encourages principles guaranteeing equal opportunities in 
education and employment. This aligns with Rawls’ idea of a just society, where success depends on merit 
rather than inherited privilege, fostering social mobility and fairness.

Societal Implications of the Veil of Ignorance:
 z Upliftment of Vulnerable Individuals: Principles influenced by the veil necessitate robust social safety 

nets to aid those facing hardships, ensuring access to essential resources like healthcare. This reflects 
Rawls’ focus on redistributive justice, advocating for policies that uplift the least advantaged members of 
society.

 z Equitable Allocation of Resources: The veil suggests principles favouring equitable distribution of 
resources, possibly through progressive taxation and wealth redistribution. This echoes Rawls’ call for 
socioeconomic equality, aiming to minimise disparities and ensure a decent standard of living for everyone.

 z Uniform Political Rights: Principles shaped by the veil would likely guarantee equal political rights for 
all citizens. This entails universal suffrage and measures to combat discrimination, in line with Rawls’ 
vision of a just society where everyone has an equal voice in governance.

Thus, the veil of ignorance retains its significance as a valuable instrument for contemplating justice 
and devising equitable societies. It prompts individuals to transcend self-interest and contemplate the 
requirements of all members of the community. By envisioning themselves under the veil, individuals can 
aspire to establish a society where everyone is afforded a fair opportunity to flourish and contribute to the 
collective welfare.

 Q118. Persuasion is a key component in leadership. How do proficient persuasion skills significantly contribute 
to achieving success in leadership roles, providing examples from history or contemporary leaders?
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Provide an analysis of Effective Persuasion in Leadership.
 z Highlight the impact of Effective Persuasion on Leadership.

 Ans. Persuasion is the ability to influence other people’s thoughts and opinions using convincing arguments and 
facts. Persuasion is vital in effective leadership as it enables leaders to influence and inspire others towards 
a common vision or goal, fostering cooperation, alignment, and commitment within the team or organization. 
For example, Mahatma Gandhi’s persuasive communication and nonviolent resistance tactics galvanized the 
Indian independence movement, mobilizing millions towards a shared cause of freedom and equality.

Analysis of Effective Persuasion in Leadership:
 z Inspiring Vision: Persuasive leaders excel in conveying a captivating vision, effectively highlighting its 

significance and inspiring individuals to unite behind it. 

For example: Martin and Luther King Jr.’s “I Have a Dream” speech fervently conveyed a vision for racial 
equality, sparking a powerful movement.

 z Building Coalitions: Leaders proficient in persuasion can create alliances and establish coalitions.

For example: Nelson Mandela employed persuasive communication to unify a fractured nation during 
South Africa’s shift away from apartheid, promoting reconciliation and fostering national solidarity.

 z Influencing Change: Effective leaders harness the power of persuasion to drive significant change. 

For example: Mahatma Gandhi’s use of nonviolent persuasion played a crucial role in India’s independence 
movement, highlighting how persuasion can bring about monumental societal transformations.

 z Negotiations: Leaders skilled in persuasion excel in negotiating and diplomacy. 
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For example: Barack Obama, is known for his communication skills and ability to connect with citizens, 
using persuasive messaging to advocate for progressive policies like gender equality and climate change 
initiatives.

 z Motivating and Empowering: Persuasive leaders can motivate and empower their followers. 

For example: Steve Jobs’ persuasive communication approach within Apple instilled a culture of 
innovation and unwavering commitment among employees, significantly propelling the company’s 
achievements.

 z Crisis Management: During crises, persuasive leaders reassure and guide. 

For example: Franklin D. Roosevelt’s fireside chats during the Great Depression provided reassurance 
and hope, illustrating the impact of persuasive communication during turbulent times.

Impact of

Effective

Leadership

Trust

Building

Promoting

Inclusivity

Encouraging

Innovation
Catalyzing

Change

Fostering

Alignment

Spurring

Action

Impact of Effective Persuasion on Leadership:
 z Building Trust: Persuasive Leaders establish trust and credibility, nurturing loyalty and dedication among 

their followers. 

For example: Mother Teresa’s compassionate persuasion and unwavering commitment to serving the 
marginalized built trust and credibility.

 z Catalyzing Change: They adeptly handle opposition, propelling change by persuading others to adopt fresh 
concepts or endeavors. 

For example: BR Ambedkar’s persuasive advocacy for social justice and the upliftment of marginalized 
communities led to transformative changes in India’s social and legal landscape.

 z Fostering Alignment: Persuasive leaders harmonize diverse individuals around a unified objective, 
cultivating cohesion and synergy within their teams or communities. 

For example: Dr. Verghese Kurien, known as the “Father of the White Revolution,” unified dairy farmers 
across India under the cooperative movement.

 z Spurring Action: Their persuasive skills motivate action, energizing individuals to collaborate towards a 
shared objective. 

For example: Anna Hazare’s persuasive leadership during the anti-corruption movement in India 
galvanized millions of citizens to take to the streets.

 z Encouraging Innovation: Dr. APJ Abdul Kalam’s persuasive leadership as the President of India inspired 
the youth to pursue scientific innovation and technological advancement, fostering a culture of innovation 
and entrepreneurship in the country.

Promoting Inclusivity: Dr. Sarvepalli Radhakrishnan’s persuasive advocacy for educational reform and 
inclusive education policies ensured access to quality education for all, regardless of caste, creed, or gender, 
promoting social inclusivity and equality.

In conclusion, effective persuasion empowers leaders to inspire collective action, navigate challenges, 
and drive positive change in society, fostering trust, alignment, and innovation. By embracing persuasive 
communication and ethical influence, leaders can catalyze transformative leadership that uplifts 
individuals and communities towards a brighter future.
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 Q119. Explain Plato’s concept of the tripartite soul as outlined in ‘The Republic.’ How does this concept aid in 
understanding human behavior and moral decision-making? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain Plato’s concept of the tripartite soul.
 z Analsye how does this concept aid in understanding human behavior and moral decision-making.

 Ans. Plato’s “The Republic” introduces the tripartite soul, delineating the human psyche into three distinct 
components: the rational, the spirited, and the appetitive. This conceptualization emphasizes the importance 
of equilibrium among these components, advocating for reason to govern the spirited and appetitive aspects.

In “The Republic,” Plato presents a captivating and enduring theory regarding the human soul, partitioned 
into three distinct segments:

 z The Rational Soul: It is characterized by reasoning, wisdom, and logical thinking. Its aim is to seek 
truth, assess situations, and make decisions based on intellect, with a focus on acquiring knowledge and 
understanding.

 z The Spirited Soul: It involves emotions, courage, and assertiveness. It shows itself through emotions like 
anger, ambition, and the determination to defend beliefs. This aspect embodies our sense of honor and 
willingness to uphold values.

 z The Appetitive Soul: Driven by desires, cravings, and basic instincts. It encompasses bodily needs such as 
hunger and thirst, alongside more intricate desires like wealth, power, and pleasure.

The three-part soul gives a detailed way to understand why people behave the way they do and their moral 
decisions: 

 z Understanding Human Behaviour: 
 � Individuals often find themselves torn between conflicting desires: The rational side may encourage 

self-control, yet the appetites seek immediate gratification. The spirited aspect might incline one 
towards anger or seeking revenge, while reason advocates for diplomacy.

 � Making moral decisions can pose challenges: Actions aren’t purely guided by logic alone. Emotions 
such as righteous anger or misguided ambition can obscure our judgment. Recognizing these inner 
conflicts assists in navigating moral dilemmas.

 � Individuals vary in their motivations: Some are motivated by the pursuit of knowledge and truth, 
while others prioritize honor, courage, and passion. Additionally, some individuals prioritize physical 
needs and pleasures.

 z Understanding Moral Decision Making: The tripartite soul acts as a moral guide. Plato suggests that a 
righteous and virtuous soul is led by the rational aspect. 

 � He emphasizes that our decisions should be steered by reason rather than driven by emotions or cravings. 
 � This doesn’t mean suppressing emotions or desires but harnessing them to serve higher goals. The 

spirited part,

For example: can be directed towards courage in defending the weak, while the appetitive part can 
be guided towards moderation and appreciation for simple pleasures.

Therefore, Plato’s idea of the tripartite soul remains influential among both philosophers and psychologists. 
It provides a valuable perspective for comprehending human actions and handling the complexities of 
moral choices. Acknowledging the inner conflicts involving reason, passion, and desire allows us to aim for 
a well-rounded and morally sound life. This pursuit involves achieving harmony among the different aspects 
of our soul, striving towards truth, goodness, and overall well-being.

 Q120. Analyze Swami Vivekananda’s perspectives on how education contributes to shaping national character 
and empowering individuals. Explore the dissonance between his ideas and the present-day education 
system in India. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyze Swami Vivekananda’s perspectives on how education contributes to shaping national 

character and empowering individuals. 
 z Explore the dissonance between his ideas and the present-day education system in India.
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 Ans. Swami Vivekananda was a renowned Hindu monk and spiritual leader who played a pivotal role in introducing 
Indian philosophies of Vedanta and Yoga to the Western world. He was a key figure in the revival of Hinduism 
in India and was known for his impactful speeches and teachings on spirituality, universal brotherhood, 
and the importance of self-realization.

Vivekanand’s Contributions to National Character:

 z Education as Character Building: Vivekananda emphasized that education should not only focus on 
imparting knowledge but also on character development. He believed that true education should instill 
moral values, discipline, and a sense of social responsibility in individuals.

For example: Vivekananda’s emphasis on character-building education is evident in his establishment of 
the Ramakrishna Mission, which aimed to provide holistic education that nurtured both intellectual 
and moral growth.

 z Empowerment through Self-Realization: Vivekananda stressed the importance of self-realization and 
inner strength as key components of true empowerment. He believed that education should enable 
1individuals to discover their true potential and realize their innate divinity.

For example: Vivekananda’s teachings on self-realization inspired many individuals to strive for 
excellence and self-improvement, empowering them to overcome challenges and achieve success in 
various fields.

 z Cultivation of Nationalism: Vivekananda advocated for education that fostered a sense of national pride 
and identity among Indians. He believed that education should instill a deep love for one’s country and 
inspire individuals to work for its upliftment and progress.

For example: Swami Vivekananda’s famous address at the Parliament of the World’s Religions in Chicago 
in 1893 showcased his patriotic fervor and pride in India’s cultural heritage, inspiring fellow Indians to 
take pride in their roots and contribute to the nation’s development.

 z Promotion of Social Equality: Vivekananda emphasized the importance of education in promoting social 
equality and eradicating social evils such as caste discrimination and poverty. He believed that education 
should be accessible to all, regardless of caste, creed, or socio-economic background.

For example: Vivekananda’s efforts to establish educational institutions, such as the Belur Math and 
the Vivekananda Educational Society, aimed to provide quality education to underprivileged sections 
of society, thereby empowering them to lead better lives.

 z Integration of Science and Spirituality: Vivekananda advocated for an education system that integrated 
scientific knowledge with spiritual wisdom. He believed that a holistic education should encompass both 
material and spiritual dimensions, leading to the harmonious development of individuals.

For example: Vivekananda’s lectures on Vedanta and modern science highlighted the compatibility 
between science and spirituality, encouraging students to pursue knowledge in diverse fields while 
maintaining a strong moral and ethical foundation.

Dissonance between his ideas and the present-day education system in India:

 z Emphasis on Rote Learning: Vivekananda advocated holistic education, but Indian schools often prioritize 
rote learning. 

For example: Memorization-based exams hinder deep comprehension and critical thinking skills.

 z Lack of Moral and Spiritual Education: Despite Vivekananda’s emphasis, moral and spiritual education is 
neglected in India’s curriculum. This oversight leads to a dearth of compassionate and ethically grounded 
individuals.

 z Limited Focus on Practical Skills: While Vivekananda promoted practical learning, Indian education 
lacks hands-on experiences. This deficiency leaves students ill-prepared for real-world challenges and 
vocational opportunities.
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 z Uniformity and Standardization: Vivekananda highlighted the need for personalized education, but Indian 
schools often adopt uniform curricula. Standardized testing diminishes opportunities for students to explore 
diverse interests and talents.

 z Insufficient Focus on Character Development: Though Vivekananda stressed character development, 
the Indian education system prioritizes academic achievement. As a result, qualities like leadership and 
resilience are underemphasized.

 z Cultural Disconnect: Vivekananda advocated for culturally rooted education, but India’s curriculum often 
favors Western-centric perspectives. This cultural disparity alienates students from their heritage and 
societal values.

In conclusion, aligning education with Vivekananda’s ideals calls for a holistic approach focusing on moral 
values, practical skills, and cultural appreciation. By implementing reforms that prioritize these aspects, 
India can cultivate individuals who excel academically and ethically, contributing positively to society’s 
advancement.

 Q121. Compare and contrast the ethical philosophies of Kautilya’s Arthashastra and Chanakya’s Niti Shastra. 
Discuss their relevance in navigating the complex ethical dilemmas faced by policymakers and leaders 
in contemporary India. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Compare and contrast the ethical philosophies of Kautilya’s Arthashastra and Chanakya’s Niti 

Shastra in a tabular format.
 z Discuss their relevance in navigating the complex ethical dilemmas faced by policymakers and 

leaders in contemporary India.
 Ans. Kautilya’s Arthashastra is an ancient Indian treatise on statecraft, economics, and political strategy, attributed 

to the philosopher Chanakya. It offers insights into governance, diplomacy, warfare, and administration, 
shaping the principles of classical Indian political thought. Chanakya’s Niti Shastra, on the other hand, is a 
collection of aphorisms and guidelines on ethics, governance, and leadership, offering practical wisdom for 
rulers and individuals seeking success and moral conduct in life.

Similarities and Differences between ethical philosophies of Kautilya’s Arthashastra and Chanakya’s 
Niti Shastra

Aspect Kautilya’s Arthashastra Chanakya’s Niti Shastra

Author Attributed to Kautilya, also known as Chanakya 
or Vishnugupta.

Authored by Chanakya (Kautilya), a philosopher 
and advisor.

Nature of Text Treatise on statecraft, economics, and political 
strategy.

Collection of aphorisms and guidelines on ethics 
and governance.

Focus Primarily on governance, diplomacy, warfare, and 
administration.

Emphasis on ethical conduct, leadership, and 
moral principles.

Principles Utilitarian approach focused on maximizing state 
power and stability.

Emphasis on virtues such as integrity, honesty, 
and righteousness.

Morality Flexible and pragmatic, advocating actions based 
on expediency.

Stresses adherence to moral values and ethical 
principles.

Leadership Views leaders as pragmatic rulers who must use 
any means to maintain power.

Advocates for virtuous leadership characterized 
by integrity and righteousness.

Role of Ruler
Ruler’s duty is to protect and expand the interests 
of the state, even if it requires deception or 
ruthlessness.

Ruler’s duty is to govern with wisdom, justice, and 
compassion, serving the welfare of the people.

Approach to 
Power

Machiavellian approach, endorsing use of force, 
espionage, and manipulation for statecraft.

Ethical approach, promoting fairness, compassion, 
and moral uprightness in governance.

End Goals Focuses on achieving political stability, security, 
and prosperity for the state.

Emphasizes personal and societal well-being, 
spiritual growth, and ethical excellence.
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Relevance in Contemporary India:

Kautilya’s Arthashastra:
 z Realpolitik and Strategic Thinking: Kautilya’s pragmatic approach to statecraft and governance can 

provide insights into navigating contemporary geopolitical challenges.

For example: India’s diplomatic relations with neighbouring countries like Pakistan and China require 
a nuanced understanding of power dynamics and strategic interests.

 z Economic Policies: Arthashastra’s emphasis on economic management and fiscal policies can inform 
decision-making in areas such as budget allocation, taxation, and infrastructure development. 

For example: India’s economic reforms and development strategies draw on principles of resource 
management and wealth generation.

 z National Security and Defense: Kautilya’s strategies for maintaining national security and defense, 
including intelligence gathering and military preparedness, remain relevant in addressing modern threats 
such as terrorism and cyber warfare. 

 z Ethics in Governance: While Kautilya’s Arthashastra prioritizes state interests and stability, its ethical 
framework underscores the importance of integrity, accountability, and justice in governance. 

For example: Kautilya highlighted the need for prudent fiscal management, including efficient tax 
collection and expenditure control to ensure the state’s prosperity.

Chanakya’s Niti Shastra:
 z Leadership and Moral Integrity: Chanakya’s emphasis on virtuous leadership and moral integrity resonates 

with contemporary discussions on ethical leadership and governance.

For example: Leaders in India can draw inspiration from Chanakya’s teachings to cultivate qualities 
such as honesty, humility, and empathy in their leadership style.

 z Public Policy and Welfare: Niti Shastra’s focus on the welfare of the people and equitable distribution of 
resources aligns with contemporary debates on social justice, poverty alleviation, and inclusive development. 

For example: Policies such as the MGNREGA reflect a commitment to Chanakyan principles of empowering 
the marginalized and ensuring social welfare.

 z Ethical Decision-Making: Chanakya’s ethical framework provides guidance on navigating ethical dilemmas 
and making principled decisions in governance. 

For example: Decisions related to environmental conservation, minority rights, and social justice require 
leaders to balance competing interests while upholding moral values.

 z Diplomacy and International Relations: Chanakya’s diplomatic strategies and principles of peaceful 
coexistence can inform India’s foreign policy approach towards building strategic partnerships, resolving 
conflicts, and promoting regional stability in South Asia and beyond.

Both of them offer a rich tapestry of ethical perspectives for statecraft and leadership. By understanding 
their similarities, differences, and their limitations, policymakers and leaders in contemporary India can draw 
valuable insights for navigating complex ethical dilemmas while ensuring responsible and just governance. 
Ultimately, the effective application of these ancient philosophies lies in thoughtfully adapting them to the 
evolving realities and ethical standards of the 21st century.

 Q122. “To do good is noble. To tell others to do good is even nobler and much less trouble.” ― Mark Twain. 
Comment. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight why “To do good is noble” with some suitable examples.
 z Write how telling others to do good is even nobler and much less trouble.
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 Ans. The essence of the above quote by Mark Twain is that while doing good is noble, encouraging others to do 
good is an even nobler act and requires less effort. It emphasises the importance of promoting positive actions 
and inspiring others to make a difference in the world. For example, Gandhiji didn’t only adopt truth and 
non-violence himself but taught the same to a generation of leaders and masses. 

“To do good is noble” because:
 z Altruism: Engaging in selfless acts of kindness uplifts society and promotes collective well-being. 

For example: Mother Teresa’s tireless service to the poor in India epitomised the noble nature of doing 
good.

 z Corporate Social Responsibility (CSR): Ethical business practices that prioritise social and environmental 
well-being demonstrate a noble approach. Tata Group’s commitment to sustainable development and 
community upliftment exemplifies this. 

For example: “Aarogya initiative” of Tata to tackle malnutrition. 

 z Volunteerism: Volunteering time and skills for social causes enhances the fabric of society. 

For example: The Global Volunteer Network offers opportunities for individuals to engage in noble acts 
across various communities worldwide.

 z Social Justice: Promoting equality and fairness in society is a noble pursuit. The efforts of Dr. B.R. Ambedkar, 
the architect of India’s constitution, aimed at eradicating discrimination and caste-based inequalities, 
exemplifies this notion.

 z Humanitarian Aid: Providing relief to those affected by disasters or conflicts showcases the nobility of 
human compassion. 

For example: Organisations such as Médecins Sans Frontières (Doctors Without Borders) extend 
medical aid to global populations in need.

Telling others to do good is even nobler and much less trouble as:
 z Ethical Responsibility: Spreading awareness and urging others to do good aligns with the principle of 

ethical responsibility. 

For example: Mahatma Gandhi, through his nonviolent resistance movement, inspired millions in India 
to stand up against injustice. 

 z Ripple Effect: One act of kindness can create a ripple effect, inspiring others to follow suit. 

For example: The “Ice Bucket Challenge” went viral globally, motivating people to donate to ALS 
(amyotrophic lateral sclerosis) research and raising awareness about the disease.

 z Moral Exemplification: By setting an example, individuals can inspire others to emulate virtuous behaviour. 

For example: Malala Yousafzai’s relentless advocacy for girls’ education has encouraged numerous 
organisations and individuals worldwide to support the cause.

 z Amplifying Resources: For example, through his organisation, Bill and Melinda Gates Foundation, Bill Gates 
has actively encouraged philanthropy and mobilised resources to combat global health issues. 

 z Legacy of Inspiration: Those who inspire others to do good leave a lasting impact. The teachings of Gautam 
Buddha have guided countless individuals in India and beyond towards a life of compassion, nonviolence, 
and selflessness.

In essence, while engaging in acts of goodness is commendable, the true nobility lies in inspiring and guiding 
others to follow a similar path. By sharing the message of doing good, we can amplify our impact and create 
a positive domino effect that benefits society as a whole.

 Q123. In the context of “Aatmanirbhar Bharat,” which is eying on mega infrastructure projects to tackle its 
infrastructure bottlenecks, critically analyze the relevance of Bentham’s Utilitarianism.
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Core Demand of Question
 z Discuss the relevance of Bentham’s Utilitarianism philosophy in the context of “Aatmanirbhar 

Bharat” projects.
 z Highlight the limitations of Bentham’s Utilitarianism in the same context.

 Ans. The “Aatmanirbhar Bharat” initiative, launched by the Indian government, seeks self-reliance by reducing 
import dependence, promoting domestic production, and fostering innovation across sectors. Spanning 
industry, agriculture, technology, healthcare, and infrastructure, this comprehensive approach aims for a 
self-sustaining economy while Bentham’s Utilitarianism, emphasizing maximizing overall happiness and 
minimizing suffering, aligns with the initiative’s goal of collective well-being and prosperity.

Relevance of Bentham’s Utilitarianism:

 z Cost-Benefit Analysis: Utilitarianism’s core focus on maximizing overall happiness harmonizes with 
evaluating mega projects through comprehensive cost-benefit analysis. 

For example: Developing high-speed rail networks can enhance connectivity, reduce travel time, and 
boost economic activities, promoting societal well-being.

 z Public Welfare: At the heart of Utilitarianism lies a dedication to the greater good, a concept notably 
applicable to mega projects targeting infrastructure limitations. 

For example: Expanding renewable energy sources enhances energy security, reduces pollution, and 
fosters a cleaner environment, benefiting society at large.

 z Economic Growth: Bentham’s philosophy draws a connection between economic progress and societal 
welfare, a link vividly reflected in the objectives of “Aatmanirbhar Bharat.” 

For example: Mega projects such as modern ports drive trade, foreign investments, and economic 
growth, thereby aligning with self-sufficiency goals.

 z Job Creation: Utilitarianism’s philosophy lends support to endeavors that generate employment avenues 
and elevate living standards, aspects well-aligned with mega infrastructure projects. 

For example: Projects on a grand scale such as smart city initiatives hold the potential to create a 
multitude of job opportunities, thereby enhancing the quality of life and contributing to holistic regional 
advancement.

 z Resource Allocation: The Utilitarian perspective champions efficient resource allocation, a principle 
seamlessly aligning with the optimization of resources inherent in mega infrastructure projects. 

For example: The construction of efficient urban transportation systems, For example, not only 
enhances resource utilization but also mitigates traffic congestion, thus enhancing the quality of urban life.

 z Social Equity: Utilitarianism promotes equitable benefit distribution, resonating with mega projects’ aim 
of providing equal opportunities. 

For example: The development of rural connectivity via broadband networks, For example, can 
bridge the digital divide, ensuring access to information, education, and services for all segments of society.

 z Long-Term Perspective: Bentham’s philosophy echoes long-term impact, mirroring the call for sustainable 
and impactful mega infrastructure endeavors. 

For example: The implementation of water management systems, addressing water scarcity and flood 
mitigation, reflects this commitment to securing resources for future generations.

Limitations of Bentham’s Utilitarianism
 z Ethical Concerns: While Utilitarianism champions the majority’s welfare, it may inadvertently sideline 

minority interests. 
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For example: Within the framework of “Aatmanirbhar Bharat,” the emphasis on large industries 
through infrastructure projects could potentially marginalize local artisans and small businesses, impacting 
cultural diversity and livelihoods adversely.

 z Environmental Impact: The Utilitarian emphasis on benefits may inadvertently overlook ecological costs. 

For example: Events such as constructing large dams as part of mega projects might inadvertently 
lead to significant environmental consequences, affecting local ecosystems and biodiversity negatively.

 z Complexity of Measurement: Quantifying happiness or benefits, as promoted by Utilitarianism, can prove 
intricate. 

For example: The comprehensive evaluation of the societal impact of expansive infrastructure projects 
like new airports involves intricate calculations and may not encapsulate the full scope of potential 
consequences.

 z Unintended Consequences: The Utilitarian framework may not predict all potential outcomes.

For example: The pursuit of a mega project aimed at enhancing industrial growth could inadvertently 
lead to urban congestion, air pollution, and amplified health issues, counteracting the project’s intended 
benefits.

 z Inequitable Distribution: While the Utilitarian approach advocates for maximum benefit, it may not 
guarantee equitable distribution. 

For example: Focusing on high-speed rail connectivity within a mega project might inadvertently 
disproportionately favor urban areas, leaving the developmental needs of rural regions unaddressed.

In the backdrop of India’s “Aatmanirbhar Bharat” initiative and its robust pursuit of substantial infrastructure 
projects, Bentham’s Utilitarianism provides a thought-provoking lens to assess their relevance. While aligning 
with the aim of enhancing societal welfare and overall happiness, it’s vital to manage ethical complexities and 
limitations to ensure equitable, ethical, and sustainable outcomes.

 Q124. “Justice will not be served until those who are unaffected are as outraged as those who are”- Benjamin 
Franklin. Do you agree with this view? Support your arguments with suitable examples.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyse the quote and give arguments (in against as well as in support) with suitable examples.

 Ans. Justice is an ethical and legal notion that refers to people acting in a way that is fair, equal and balanced 
for all. Justice requires widespread recognition and condemnation of injustice, not just by those directly 
affected, but also by those who are not directly impacted. The Nirbhaya case, also known as the Delhi gang-
rape case of 2012, serves as a poignant example.

Arguments in support of this view:
 z Moral responsibility: All individuals have a moral duty to uphold justice and fairness in society, 

irrespective of their personal experiences. Indifference or apathy towards others’ suffering perpetuates 
injustice and inequality. 

For example: Black Lives Matter movement against racial discrimination.
 z Interconnectedness: Injustice in one part of society affects the entire community. Thus, individuals, 

even if unaffected directly, are integral to promoting a just and equitable society. 

For example: Sonu Sood had exemplified the interconnectedness of humanity to thousands of migrant 
workers to reach home during covid 19.

 z Solidarity and Empathy: Showing solidarity and empathy with those facing injustice is vital for fostering 
a compassionate society. Standing united against injustice reflects a commitment to equality, dignity, and 
human rights. 

For example: The Maternity Benefit (Amendment) Act in 2017, extending maternity leave from 12 to 
26 weeks (approximately six months) for women working in the formal sector.
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 z Collective action: Effective social change needs collective action from diverse groups. Engaging the 
unaffected builds a broader coalition for systemic reforms against inequality and discrimination. 

For example: The Lokpal and Lokayukta Act, 2013, commonly referred to as the Lokpal Act, is a prime 
example of collective action driven by outrage and demands for justice in India.

 z Global Challenges: Issues such as climate change, human rights violations and pandemics demand collective 
responses beyond national boundaries. 

For example: Fridays for future movement by Greta Thunberg made international headlines and 
movement grew across all corners of the world.

 z Education and raising awareness: When unaffected individuals engage, they educate others and raise 
awareness. They amplify the voices of affected individuals through social media and other channels. 

For example: Beti Bachao Beti Padhao efforts which led to mindset changes.

Arguments against this view:
 z Different Perspectives: Individuals who are not directly affected by an injustice may not fully understand 

or empathize with the experiences of those who are impacted resulting in superficial or ineffective support 
for the cause. 

For example: Recently, a woman minister also advocated that there was no need of menstrual leave for 
women in the country where women are highest in anemia and subjected to lots of societal restrictions 
during periods.

 z Limited Resources: Those unaffected by injustice may prioritise addressing their own issues due to limited 
resources, time, or energy, rather than focusing on broader societal concerns. 

For example: We cannot expect a person struggling for his daily food to join the protest against climate 
change.

 z Hierarchy of needs: Individuals prioritize fulfilling their own needs, especially in times of personal 
challenges, before engaging in advocacy for others. Maslow’s hierarchy of needs supports this idea, 
indicating that basic needs take precedence over social justice efforts. 

For example: The situation in Afghanistan where individuals may choose to remain silent out of concern 
for their safety and the safety of their families, even if they are morally opposed to the Taliban’s actions.

 z Performative activism: Some individuals express outrage publicly to appear socially conscious, but their 
actions may not align with their words, thereby affecting the integrity of movement for justice. 

For example: A student participating in the Swachh Bharat campaign at school may not be willing 
to clean his own room.

 z Risk of populism: With the huge outrage of the masses, judges or law enforcement agencies may act under 
the pressure of populism and may pronounce judgements to please the masses rather than the one that 
serves justice. 

For example: ‘Disha Encounter’ in 2019 by Hyderabad Police was considered fake by a SC panel 
and was fuelled by populist emotions.

 z Media trials: Immense popular support to an issue may invite media trials which can prejudice jurors, 
undermine the presumption of innocence, and jeopardise the defendant’s right to a fair trial. 

For example: In Sushant Singh Rajput Case, the accused were subjected to harassment and abuse 
on social media even before court verdict.

 Overall, Benjamin Franklin’s view underscores the importance of collective responsibility and solidarity in 
the pursuit of justice. While collective outrage is powerful, expecting everyone to match the intensity of 
those directly affected may not be practical or sustainable. Instead, a combination of empathy, education and 
purposeful action can drive justice forward.

v v v
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 Q125. What are the main ethical dilemmas faced by public and private institutions in the contemporary world? 
How can they be resolved by applying ethical principles and values?  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the main ethical dilemmas faced by public institutions in the contemporary world.
 z Highlight the main ethical dilemmas faced by private institutions in the contemporary world.
 z Discuss how they can be resolved by applying ethical principles and values.

 Ans. An ethical dilemma is a situation where a person or entity must choose between two or more conflicting 
ethical principles or values. Eg: Following the truth versus being loyal to a best friend. In today’s complex world, 
both public and private institutions frequently encounter such dilemmas, necessitating careful navigation to 
uphold ethical standards.

Ethical

Dilemmas

Transparency

Vs

Confidentiality

Regulatory Compliance

Vs

Innovation

Personal Ethics

Vs

Organizational Policies

Accountability

Vs

Autonomy

Ethical dilemmas faced by public institutions in the contemporary world:
 z Transparency vs. Confidentiality: Balancing the public’s right to know with the need to protect sensitive 

information in public interest and for national security presents ethical complexities. 

For example: The debate over the Right to Information Act in India and its limitations in matters of 
national security under the provisions of the Official Secrets Act (OSA) of 1923. 

 z Regulatory Compliance vs. Innovation: Balancing enforcement of laws with fostering innovation presents 
another ethical dilemma. 

For example: The European Union’s General Data Protection Regulation (GDPR) poses challenges for 
tech companies in innovating while ensuring data protection.

 z Accountability vs. Autonomy: Balancing oversight with the need for decision-making freedom highlights 
an ethical dilemma. 

For example: The Central banks, like the Reserve Bank of India, must navigate between governmental 
oversight and independent policy-making to ensure economic stability.

6 Public Service Values
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 z Personal Ethics vs. Organizational Policies: Conflicts between personal beliefs and organizational 
directives are still raising their heads. 

For example: Whistleblowers in government agencies, like Edward Snowden, often face this dilemma 
when disclosing information that conflicts with their ethical beliefs.

Ethical dilemmas faced by private institutions in the contemporary world:
 z Customer Privacy vs. Data Utilization: Tech companies face an ethical dilemma of balancing user privacy 

with data use. 

For example: Facebook’s Cambridge Analytica scandal highlighted the conflict between user privacy 
and data monetization. 

 z Employee Welfare vs. Organizational Goals: Balancing employee rights with business objectives like profit 
making present another ethical dilemma faced by private institutions. 

For example: IT companies in India grappling with layoffs and employee burnout during the COVID-19 
pandemic while trying to maintain productivity.

 z Ethical Sourcing vs. Cost Efficiency: Sourcing materials ethically vs. managing costs to maximize the profits 
highlights the ethical dilemma faced by private institutions. 

For example: The textile industry in India facing challenges in ethical sourcing due to the prevalence of 
child labour and poor working conditions in some parts of the supply chain.

 z Corporate Governance vs. Shareholder Interests: Balancing ethical governance with shareholders 
demands for profit is another ethical dilemma faced by private institutions. 

For example: The Satyam Computer Services scandal, where fraudulent practices were undertaken to 
inflate stock prices, highlighting conflicts between ethical governance and shareholder interests.

Ways in which they can be resolved by applying ethical principles and values 

Public Institutions:
 z Foster Utilitarianism in Public Institutions: Applying this principle can help balance Transparency vs. 

Confidentiality. Decisions about information disclosure, like in the Right to Information Act in India, can 
be guided by what benefits the most people, ensuring a balance between public knowledge and necessary 
secrecy.

 z Deontological Ethics for Regulatory Compliance: This approach stresses duty and principle adherence, 
aiding institutions like those affected by the GDPR to maintain ethical practices while encouraging 
innovation within legal boundaries.

 z Virtue Ethics in Accountability vs. Autonomy: Central banks, such as the Reserve Bank of India, can 
cultivate virtues like honesty and integrity to balance autonomy with accountability, ensuring decisions 
are ethically sound and economically prudent.

 z Stakeholder Theory in Personal Ethics vs. Organizational Policies: Whistleblowers like Edward 
Snowden exemplify the need to consider the broader impact on all stakeholders, including the public, 
while resolving conflicts between personal ethics and organizational directives.

Private institutions: 
 z Open Communication: Encouraging transparency and dialogue can help tech companies like Facebook 

balance Customer Privacy vs. Data Utilization, aligning business practices with ethical considerations and 
public expectations.

 z Virtue Ethics for Employee Welfare: Companies in India, facing dilemmas like layoffs during recessionary 
situations and pandemics, can apply virtues like compassion and fairness to balance employee welfare 
with organizational goals.

 z Utilitarianism in Ethical Sourcing: Companies working under industries like textile industry in India, 
challenged with ethical sourcing, can use this principle to make decisions that provide the greatest good, 
like improving working conditions and eliminating child labour.
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 z Incorporate Stakeholder Theory in Corporate Governance: In situations like the Satyam scandal, 
considering the interests of all stakeholders, not just shareholders, can help balance corporate governance 
with profit motives, leading to ethical and sustainable business practices.

By integrating these ethical principles and values, institutions can navigate complex dilemmas, ensuring 
decisions are made in an ethical, fair, and socially responsible manner. This approach promises a more 
just, transparent, and socially responsible future for both public and private institutions, aligning actions 
with ethical imperatives.

 Q126. Identify key foundational values crucial for civil services, particularly in serving weaker sections 
of society. Explain how these values enhance the effectiveness and fairness of public administration.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Identify the key foundational values crucial for civil services, particularly in serving weaker 

sections of society 
 z Explain how these values enhance the effectiveness and fairness of public administration.

 Ans. Foundational values in civil services encapsulates core principles and ethical standards that guide 
the behaviour and decision-making of civil servants. These values are critical in ensuring that public 
administration is conducted in an efficient, transparent, and prudent manner focusing particularly on serving 
the needs of the weaker sections of society.

Key Foundational Values Crucial for Civil Services in Serving Weaker Sections:
 z Integrity: It refers to the consistent upholding of honesty and highest ethical standards in actions, crucial 

for building trust among the weaker sections. 

For example: Ashok Khemka, an IAS officer, is known for his integrity, having been transferred multiple 
times for challenging corruption and upholding ethical standards in public service.

 z Empathy and Compassion: It involves understanding and addressing the specific needs and challenges of 
marginalized groups. 

For example: The work of IAS officer Armstrong Pame, known for initiating the “People’s Road” in 
Manipur by mobilizing resources and community support to build a 100-km road in a remote area 
reflects these values. 

 z Equity: It ensures that all individuals, especially the disadvantaged, have fair access to resources and 
opportunities.

For example: The Right to Education Act in India, which mandates free and compulsory education 
for children, demonstrates a commitment to equity, aiming to level the educational playing field for 
underprivileged children.

 z Social Justice: It is the commitment to reducing inequality and improving the welfare of underprivileged 
sections. 

For example: The Scheduled Castes and Scheduled Tribes (Prevention of Atrocities) Act, 1989, in 
India, represents a commitment to social justice, seeking to prevent discrimination and violence against 
marginalized communities.

 z Inclusiveness: Ensuring that all segments of society, especially marginalized groups, are included in the 
development process. 

For example: The efforts of IAS officer Pranjal Patil, India’s first visually challenged woman IAS 
officer, in promoting inclusivity and accessibility in public services for people with disabilities, embody 
this value.

Ways in which these values enhance the effectiveness and fairness of public administration
 z Empathy and Compassion: They can lead to tailored services that directly address the unique needs of 

weaker sections, enhancing service effectiveness. 
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For example: S.R. Sankaran, known for his work towards the rights of the underprivileged, demonstrated 
empathy, directly addressing the challenges faced by marginalized communities. 

 z Equity : This ensures that resources are distributed fairly, bridging the gap between different societal 
segments. 

For example: The Mid-Day Meal Scheme, aimed at improving the nutritional status of school-age 
children nationwide, is an example of equity in action, ensuring that children from all backgrounds 
receive nutritious meals. 

 z Integrity: It builds public trust, crucial for effective governance and for encouraging participation from all 
sections of society.

For example: Vinod Rai, former CAG of India, exemplified integrity with his rigorous audit of 
telecommunications spectrum allocation, upholding accountability and ethical governance. 

 z Social Justice: It guides policies and actions towards reducing disparities, promoting a more equitable 
society. 

For example: The MGNREGA represents a commitment to social justice, providing employment 
opportunities to rural populations and reducing economic disparities. 

 z Inclusiveness: It makes public administration more representative and sensitive to the diverse needs of 
society, thereby enhancing its fairness and effectiveness. 

For example: The efforts of Aruna Roy in advocating for the RTI Act and grassroot democracy embody 
inclusiveness, ensuring that all citizens, have a voice in governance. 

Going ahead, the reinforcement and practice of foundational values like integrity, empathy, equity, 
social justice, and inclusiveness are imperative for the evolution of a more effective and equitable public 
administration. These values not only guide civil servants in serving the weaker sections of society but also 
ensure a robust, transparent, and inclusive governance framework for the future.

 Q127. Differentiate between laws, rules, and conscience.  How do they collectively guide a public servant in 
making ethical decisions? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the differences between laws, rules, and conscience.
 z Explain how they collectively guide a public servant in making ethical decisions.

 Ans. In the ethical landscape of public service: laws, rules, and conscience are distinct yet interwoven elements. 
Understanding their differences is pivotal to grasp how they collaboratively shape a framework guiding public 
servants in ethical decision-making.

  Laws are formal and enforceable statutes established by authorities that form the bedrock of social justice 
and order. Rules refer to organizational guidelines that ensure systematic functioning, while conscience is 
an individual’s moral compass shaped by ethics and values and guides perceptions of right and wrong. 

Differences between laws, rules, and conscience 

Aspect Laws Rules Conscience

Source Created by legislative bodies or 
governments.

Developed by organizations, in-
stitutions, or communities.

Shaped by personal expe-
riences, cultural norms, and 
ethical teachings.

Scope Broad, applying to society as a 
whole.

Specific to a context, organiza-
tion, or group.

Personal and subjective, 
varying from individual to in-
dividual.

Purpose To maintain societal order and 
justice (e.g., Criminal laws).

To ensure smooth functioning 
within an organization (e.g., 
Civil Services Conduct rules, 
1964).

To guide individual moral 
choices (e.g., decision on 
whistleblowing).
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Aspect Laws Rules Conscience

Enforceability Enforced by legal systems, with 
penalties for non-compliance.

Enforced by organizations or 
societal norms, often without 
legal penalties.

Self-enforced, guided by 
personal moral judgments.

Flexibility Rigid, with little room for 
personal interpretation.

May have some flexibility 
depending on the context or 
situation.

Highly flexible and adaptable 
to personal beliefs and 
circumstances.

Conflict 
Resolution

Legal processes and judicial 
systems handle conflicts.

Organizational procedures or 
social mediation address rule 
conflicts.

Personal reflection and ethical 
reasoning resolve conflicts.

Guidance Provides clear, objective 
standards for behavior.

Offers guidelines for specific 
scenarios or environments.

Offers subjective and personal 
guidance, often in morally 
ambiguous situations.

Example Traffic laws preventing speeding 
to ensure public safety.

Workplace rules about 
dress codes to maintain 
professionalism.

Conscientious objection to 
war based on personal moral 
beliefs.

Impact on 
Public Servants

Ensures legal compliance 
in professional actions (e.g., 
adherence to Indian Civil 
Services Act passed in 1861).

Governs behaviour according 
to institutional norms [e.g., 
All India Services (Conduct) 
Rules, 1968]. 

Influences ethical decision-
making in duties (e.g., handling 
of sensitive information).

Ways in which  laws, rules, and conscience collectively guide a public servant in making ethical 
decisions: 

 z Ethical Dilemmas Resolution: Public servants often face dilemmas where legal compliance and personal 
ethics conflict.

For example: Aruna Roy’s advocacy for the Right to Information Act shows how conscience can drive 
legal reforms for greater transparency.

 z Confidentiality and Discretion: Laws mandate confidentiality in certain areas, but conscience guides how 
this information is handled ethically.

For example: Handling of sensitive information by Indian Diplomats.

 z Service to the Public: The overarching aim is to serve the public, guided by laws and organizational rules, 
while being informed by personal ethics. 

For example: E. Sreedharan’s role in the Delhi Metro project exemplifies aligning legal, institutional, 
and ethical values for public welfare.

 z Conscience-Driven Decision Making: Individual conscience allows public servants to make choices aligned 
with personal ethics. 

For example: T.N. Seshan, former Chief Election Commissioner, whose strong moral compass reformed 
electoral practices in India.

 z Integrity and Honesty: These core values, essential in public service, are upheld through a commitment 
to laws and rules, as well as one’s conscience. 

For example: The role of Dr. APJ Abdul Kalam as President of India, inspires many in public service due 
to his integrity and dedication.

 z Legal and Ethical Balance: Public servants navigate the balance between adhering to laws and personal 
ethical beliefs. 

For example: The work of Kiran Bedi, India’s first female IPS officer, in reforming Tihar Jail showcases 
how legal mandates can be harmoniously aligned with ethical prison management practices.

 z Transparency and Accountability: Laws ensure transparency, but it’s the conscience that drives a public 
servant to exceed mere compliance. 
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For example: Vinod Rai’s tenure as the Comptroller and Auditor General of India is an excellent 
example of maintaining high ethical standards in ensuring accountability and transparency in government 
spending.

 z Public Interest Advocacy: Sometimes, laws might be silent on certain issues. Conscience then guides public 
servants to advocate for laws that serve the public interest. 

For example: The efforts of K. J. Alphons, known for his work in Kottayam as a civil servant, in promoting 
sustainable development and citizen engagement, reflects this .

Thus, the harmonious integration of laws, rules, and personal conscience forms the cornerstone of ethical 
public service. This synergy empowers public servants to make decisions that are legally sound, morally just, 
and beneficial to the greater public good, fostering a more equitable and transparent society.

 Q128. Analyze significance of effective communication and persuasion skills for civil servants and challenges 
faced in this regard. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyze the significance of cultivating effective communication and persuasion skills in civil 

servants 
 z Highlight the challenges faced in this regard

 Ans. Effective communication in civil service involves the clear and impactful conveyance of ideas and policies, 
while persuasion entails influencing or altering stakeholders’ views or actions. For civil servants to fulfill the 
broader goal of public services, these skills are vital for policy dissemination, stakeholder engagement, 
and fostering public trust. 

Significance of cultivating effective communication and persuasion skills in civil servants 

 z Policy Dissemination: Clear communication ensures that policies are understood by the public.

For example: Policies like Beti Bachao, Beti padhao, or Swach Bharat Abhiyan have been impactful 
because of effective two way communication between civil servants and the public.

 z Building Public Trust: Transparent and effective communication fosters trust in government.

For example: Campaigns like Right to Information are means to establish seamless and transparent 
communication between public and civil servants taking forward the idea of trust based governance.

 z Policy Advocacy: Civil servants need to advocate for policies both internally and externally. 

For example: Persuasion skills are crucial in convincing stakeholders of the benefits of policies like the 
National Clean Air Programme.

 z Enhancing Service Delivery: Clear communication ensures that public services are accessible and 
understood by all.

For example: IAS officer Pranjal Patil, India’s first visually challenged woman IAS officer, has effectively 
communicated to enhance service delivery in her roles.

 z Negotiating and Networking: Effective communication aids in negotiation and building networks, crucial 
for policy implementation.

For example: Indian diplomat Nirupama Rao’s career exemplifies the importance of communication 
skills in diplomacy and international relations.

 z Promoting Transparency and Accountability: Clear and open communication promotes transparency 
and accountability in governance. 

For example: The efforts of former Indian civil servant Vinod Rai as Comptroller and Auditor General 
in uncovering scams demonstrate the role of communication in ensuring accountability.
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 z Crisis Management: In times of crisis, effective communication is crucial for disseminating information 
and calming public fears. 

For example: The communication strategies of Kerala’s health minister, K.K. Shailaja, during the Nipah 
virus outbreak and COVID-19 pandemic are notable examples.

Challenges faced in this regard 
 z Diverse Linguistic and Cultural Contexts: India’s linguistic and cultural diversity can make effective 

communication challenging. Civil servants often face difficulties in local languages, impacting their ability 
to communicate policies effectively.

For example: Challenges faced by officers in linguistically diverse states like Arunachal Pradesh, 
Mizoram etc.

 z Complexity of Policies: The complexity of government policies can make them difficult to communicate 
effectively to the public.

For example: Simplifying and conveying complex schemes like GST to a diverse population is a challenging 
task.

 z Resistance to Change: Persuading stakeholders to accept new policies or changes can be challenging due 
to resistance, especially in traditional societies. 

For example: Efforts to change age-old practices, like the campaign against open defecation in rural 
India, have faced significant resistance.

 z Public Mistrust and Cynicism: Overcoming public mistrust, often due to past governance failures, is a 
challenge. 

For example: Persuading a skeptical public, as in the case of vaccine hesitancy in parts of India, requires 
significant effort.

 z Information Overload and Misinformation: In the digital age, misinformation and the sheer volume of 
information can impede effective communication. 

For example: Civil servants struggle to combat fake news, as seen during the COVID-19 pandemic.

 z Resource Constraints: Limited resources can hinder effective communication efforts, especially in rural 
or underdeveloped areas. 

For example: Challenges in reaching remote areas, as faced by officers in regions like the Northeast, 
exemplify this issue.

Overall, effective communication and persuasion are indispensable tools for civil servants, crucial for 
policy dissemination, stakeholder engagement, and public trust. It is important to note that communication 
is a two way street, along with the proactive role of civil servants, public participation and engagement is 
equally important to make this communication more effective and impactful.

 Q129. Enumerate parallels and polarities between the ethical frameworks used in public and private sectors.
 (Answer in 150 words—10 Marks) 

Core Demand of Question
 z Highlight the parallels between ethical frameworks used in public and private sectors.
 z Highlight the polarities between ethical frameworks used in public and private sectors.

 Ans. Ethical frameworks in both the public and private sectors guide behaviour, decision-making, and policies, 
ensuring operations are conducted with integrity, accountability, and fairness. In the public sector, they 
safeguard the public interest and promote transparency, while in the private sector, they enhance trust 
among consumers, investors, and employees, driving ethical business practices and corporate responsibility. 
For Example, Patagonia, an outdoor apparel and equipment company, incorporates ethical framework through 
its fair labour policies and transparent operations. 
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Similarities between ethical frameworks used in public and private sectors
 z Integrity Foundation: Both sectors prioritize integrity, ensuring actions align with moral and ethical 

standards.

For example: A public sector employee adhering to anti-corruption laws and a private sector manager 
refusing to engage in fraudulent activities both exemplify integrity in action.

 z Accountability Mechanisms: Accountability is central in both public and private sector, with systems in 
place for holding individuals and organizations responsible for their actions. 

For example: CAG plays a crucial role in auditing government expenditures in the public sector, while 
in the private sector, the SEBI oversees corporate governance compliance. 

 z Transparency Practices: Transparency is crucial for trust-building, involving clear, open communication 
about operations and decisions. Public sector examples include open meetings and RTI act, whereas private 
sector practices might involve transparent reporting to stakeholders and clear product labeling.

For example: ‘Buffer’ (corporate) publishes the salaries of every employee to ensure non-discrimination 
and transparency. 

 z Fairness and Equity: Both sectors strive for fairness, ensuring decisions do not unfairly benefit or 
disadvantage any group. 

For example: Public sector’s reservation system aims to provide equal opportunities for underrepresented 
groups, while private sector entities like Wipro enforce strict non-discrimination policies in hiring 
and employment.

 z Ethical Leadership: Leadership in both sectors is expected to model ethical behavior, setting a tone that 
promotes ethical culture throughout the organization.

For example: Public figures like the late President APJ Abdul Kalam are celebrated for their integrity and 
leadership, while private sector leaders like Azim Premji of Wipro are known for their ethical business 
practices and philanthropy. 

 z Stakeholder Engagement: Engaging with stakeholders to understand their interests and concerns is a 
common practice. 

For example: Government under Swachh Bharat Abhiyan involved extensive public engagement, 
similarly Tata Motors engages with its stakeholders through regular sustainability reports and feedback 
mechanisms. 

 z Compliance with Laws and Regulations: Adherence to legal standards is a baseline, with both sectors 
operating within the framework of applicable laws and regulations. 

For example: Public sector operates under the framework of the Constitution, while private companies 
must comply with the Companies Act, 2013 for their corporate operations. 

 z Conflict of Interest Avoidance: Both sectors implement policies to prevent conflicts of interest, ensuring 
decisions are made in the best interest of the public or the organization, not personal gain.

For example: Public servants recusing themselves from decisions where they have a personal stake, or 
corporate board members disclosing potential conflicts. 

 z Sustainable Practices: Sustainability and ethical responsibility towards future generations are increasingly 
emphasized in both sectors.

For example: Indian government’s National Solar Mission aims to promote sustainable energy, paralleled 
by private sector initiatives like ITC Limited’s commitment to environmental sustainability through its 
business practices. 

 z Whistleblower Protection: Protecting those who report unethical or illegal activities is vital in both sectors. 

For example: Whistle Blowers Protection Act, 2014, aims to protect public sector employees who 
expose corruption, while private sector companies have whistleblower policies to encourage reporting 
of unethical behaviour. 
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Differences between ethical frameworks used in public and private sectors

Aspect Public Sector Private Sector

Primary 
Objective

Serve the public interest and welfare. Maximize shareholder value and profitability.

Stakeholder 
Scope

Broad, including citizens, interest groups, 
and other government entities.

Primarily shareholders, customers, and employees, 
though it can extend to the community for CSR 
initiatives.

Ethical 
Concerns

Focus on corruption, misuse of public 
funds, nepotism, and ensuring equitable 
service to all citizens.

Emphasizes corporate governance, conflict of 
interest, insider trading, and corporate social 
responsibility.

Regulatory 
Environment

Operates under strict legal frameworks and 
public service codes of conduct. Compliance 
is monitored by government agencies.

Subject to business laws and regulations, but with 
more flexibility to innovate and adapt ethical codes 
to competitive environments.

Performance 
Evaluation

Measured against service delivery, public 
satisfaction, and adherence to policy 
objectives.

Evaluated based on financial performance, market 
share, and innovation, alongside ethical compliance.

Incentive 
Structures

Incentives are often non-monetary, focusing 
on career progression, job security, and public 
service motivation.

Incentives are typically monetary, including bonuses, 
stock options, and performance-based pay.

Conflict of 
Interest

Public officials are often subjected to more 
stringent restrictions to prevent conflicts 
between public duties and private interests, 
with mechanisms like asset declarations.

While conflicts of interest are also a concern, the 
private sector may have more nuanced policies 
allowing for some level of personal investment, 
with strict disclosure requirements.

Examples 
of Ethical 

Frameworks

The All-India Services Act, 1951 and 
Central Civil Services (Conduct) Rules, 
1964 provides guidelines for public servants 
to ensure integrity and impartiality.

Tata Group’s Code of Conduct outlines ethical 
business practices, emphasizing responsibility, 
transparency, and respect among stakeholders.

By harmonizing ethical frameworks across public and private sectors, leveraging strengths from each, we 
can foster an ethical environment across the board. This collaborative approach promises to elevate ethical 
standards, benefiting society at large and paving the way for sustainable, inclusive growth in India.

 Q130. Shed light upon the situations which can give rise to conflict of interest? Also, suggest some measures to 
resolve the conflict of interest? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the situations giving rise to conflict of interest.
 z Highlight the ways through which conflict of interest can be resolved.

 Ans. A conflict of interest is a collection of circumstances that raises the possibility that a secondary interest may 
adversely affect professional judgment or conduct regarding a primary interest. For example, in the case of 
Delhi, where MLAs were posted as parliamentary secretaries, the court observed that there should be no 
conflict between the duties and interests of an elected member.

Conflict of interest may arise in the following situations:

 z Personal vs. Professional Conflict: Conflict arises when a public official’s personal interests clash with 
their professional position, influencing decision-making. 

For example: A government official involved in environmental regulation invests personally in a company 
known for environmentally harmful practices, compromising their ability to make impartial decisions.

 z Dual Organizational Interests: Authority in one organization conflicting with interests in another can lead 
to biased decisions favoring personal interests.
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For example: A public official holding a position in both a regulatory body and a Public Sector 
Undertaking (PSU)  may face conflicting interests, impacting impartial decision-making.

 z Family Connections: A public official may face a conflict when making decisions that directly benefit family 
members, leading to favoritism or nepotism. 

For example: A government official allocates contracts to a company owned by a close relative, disregarding 
fair and competitive procurement practices.

 z Financial Interests: Holding shares or having financial interests in companies that may be affected by the 
official’s decisions can create conflicts, influencing decision-making for personal gain.

For example: A public official having shares of pharmaceutical companies, can face conflict of interest 
during the implementation of a health policy.

 z Post-Government Employment: Public officials planning to work for private entities or industries they 
once regulated may face conflicts that compromise their objectivity and loyalty to public interest. 

For example: A former regulator in the energy sector joins a private energy company and leverages 
their insider knowledge to gain unfair advantages.

 Resolving conflict of interest in public service

 z Codifying conflict of interest: There is a need to codify conflict of interest guidelines for public servants 
due to their significant discretionary powers, which may lead to personal biases.

 z Legislative Measures: Non-disclosure of a conflict of interest should be made a punishable act through 
proper legislation. 

For example: The Prevention and Management of Conflict of Interest Bill, introduced in 2012, aiming to 
cover all branches of governance, including the judiciary, legislature, and executive. It can be reintroduced. 

 z Cooling off period: A Parliamentary Standing Committee on DoPT recommended that the public servants 
should be given early retirement if their interest in post-retirement private service is confirmed, with a 
cooling off period of 5 years. 

 z Mandatory Disclosures and Declarations: Financial disclosures, and regular conflict declarations by public 
servants should be made mandatory for transparency and accountability. The Right to Information (RTI) 
Act serves as a model. 

 z Independent Oversight Mechanism: An autonomous oversight body should be established to find out 
the potential conflict of interests in the public services. The Chief Vigilance Commission (CVC) serves 
as a model. Further, active oversight can be done through consumer watchdogs, credit rating agencies and 
vigilant shareholders. 

For example: District level media certification & monitoring committees are formed during elections to 
prevent misuse of official resources by the ruling party.

  In conclusion, the effective management of conflicts of interest is crucial for upholding the integrity of 
public service. By implementing stringent legal frameworks, promoting transparency, and encouraging 
ethical conduct, it is possible to minimize conflicts of interest and ensure that public servants prioritize the 
interests of the public over personal gains.

 Q131. Examine the concept of cognitive dissonance. How does this psychological phenomenon explain the gap 
between the acknowledgment of corruption as a problem and the continuation of corrupt practices?
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the key principles of cognitive dissonance briefly.
 z Explain the gap between the acknowledgement of corruption as a problem and continuation of 

corrupt practices.
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 Ans. Cognitive dissonance, a concept by Leon Festinger, describes the psychological stress experienced when 
one holds contradictory beliefs, attitudes, behaviors or values driving individuals towards rationalizing or 
altering behaviors to reduce discomfort.

Key principles of cognitive dissonance
 z Principle of Inconsistency: Cognitive dissonance occurs when beliefs and actions clash, causing discomfort. 

For example: An environmentalist driving a fuel-inefficient car faces dissonance between their 
environmental values and their mode of transportation.

 z Principle of Dissonance Reduction: To ease discomfort, individuals adjust their beliefs, attitudes, or actions.

For example: An honest public servant is put in a workplace where bribing is the general go to practice 
and when the same is expected from them, it might lead to a shift in his beliefs over a period of time .

 z Principle of Effort Justification: People rationalize their efforts and choices, even if outcomes are 
unsatisfactory.

For example: Someone who has heavily invested in a particular career may continue justifying it despite 
feeling unfulfilled, aligning their efforts with their situation.

 z Principle of Post-Decision Dissonance: After a tough decision, individuals often reassure themselves of 
their choice’s correctness. 

For example: A buyer of an expensive car might focus on positive reviews to justify their purchase and 
alleviate any regret.

 z Principle of Belief Disconfirmation: Faced with evidence against a core belief, individuals may modify 
their belief or reject the evidence. 

For example: A diet enthusiast confronted with studies showing their favored diet is harmful might change 
their diet or discredit the research.

 z Principle of Minimal Justification for Action: With little external reason for an action, internal justification 
grows, reducing dissonance.

For example: Replacing smoking cigarettes with the electronic vapes might help in justifying one’s action.

It explains the gap between acknowledgment of corruption as a problem and continuation of corrupt 
practices 

 z Cognitive Dissonance in Acknowledging Corruption: Individuals may recognize corruption as detrimental 
but continue participating due to the dissonance between their ethical beliefs and personal or professional 
gains. Eg: a government official might rationalize accepting bribes as a necessity for financial stability. 

 z Justification of Behaviour: To reduce dissonance, individuals justify their corrupt practices by altering 
their perception of corruption, viewing it as a norm or a necessary evil. Eg: A businessperson engaging 
in tax evasion might justify their actions by believing that “everyone does it” or that the system is 
inherently flawed.

 z Fear of Disadvantage: The fear of being at a disadvantage can lead to the continuation of corrupt practices. 
People might believe that if they do not engage in corruption, they will fall behind their peers. This is evident 
in competitive industries where kickbacks are seen as essential for securing contracts.

 z Effort Justification: Individuals who have invested time and resources into corrupt systems may continue 
their involvement to justify past efforts.

For example: a politician deeply embedded in a corrupt network might persist in corrupt activities 
to validate their investment and status within the system.

 z Post-Decision Dissonance: After engaging in corruption, individuals may seek to minimize the cognitive 
dissonance by convincing themselves that the decision was justified. Eg: This can be seen in cases where 
assassinations or encounters by our security forces are justified on the grounds of speedy and 
popular justice.
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 z Belief Disconfirmation: When confronted with evidence highlighting the negative impact of corruption, 
individuals may either adjust their actions or discredit the evidence. Eg: A corporation found guilty of 
environmental violations might downplay the significance of the damage or attack the credibility 
of the findings.

 z Social and Cultural Norms: In environments where corruption is widespread, the societal norms can 
influence individuals to engage in corrupt practices, believing it to be a standard way of conducting business 
or governance. This normalization of corruption reduces cognitive dissonance by aligning one’s actions 
with perceived social norms.

 z Rationalization of Lesser Evils: Individuals may continue corrupt practices by convincing themselves that 
their actions are the lesser of two evils.

For example: a public servant might accept bribes under the pretext of using the money for a good 
cause, thus rationalizing the corrupt act as beneficial in the broader context.

Understanding cognitive dissonance offers a pathway to addressing the persistence of corruption despite 
its acknowledged harms. By implementing comprehensive reforms, promoting ethical education, and 
fostering a culture of integrity, we can bridge the gap between ideals and actions, paving the way for a 
more transparent and accountable society

Q132. Discuss the ethical dilemma that arises when prioritising collective interests over individual interests. 
Support your argument with relevant examples. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the various examples of the ethical dilemma of prioritizing collective interest over 

individual interest.
 z Write about the challenges in balancing personal and public interest.

 Ans. The ethical dilemma arises when individual entities, be it individuals, groups, communities, or nations, 
pursue their self-interests, often at the expense of others. Two approaches can minimize the cost to other 
entities: selfish competition or harmonious cooperation for the collective good.  The universal adoption of the 
common good approach presents a dilemma regarding concerns such as being left behind, the commitment 
of others to the common good, and the potential for greater individual happiness through self-interest.

Ethical dilemmas include:
 z Dilemma of Family vs. Duty: Conflict between obligations to family and responsibilities to society, e.g., a 

doctor torn between treating their own family member or other patients in need.
 z Dilemma of Personal Freedom vs. Social Order: Balancing individual freedoms with societal rules, e.g., 

the tension between freedom of expression and hate speech laws.
 z Dilemma of Privacy vs. Security: Striking a balance between protecting privacy rights and ensuring public 

safety, e.g., debates over surveillance measures.
 z Dilemma of Individual Autonomy vs. Paternalism: Balancing individual choice and public well-being, e.g., 

debates on mandatory vaccination policies.
 z Dilemma of Resource Allocation: Ethical dilemmas in allocating limited resources, e.g., balancing individual 

needs with the collective goal of maximizing overall welfare.

Various examples highlight the ethical dilemma of prioritizing collective interests over individual 
interests:

 z In a neighbourhood, if one household fails to dispose of waste properly, it demotivates others from keeping 
the area clean.

 z Forest dwellers may bear the entire burden of relocation for mining projects without receiving any benefit 
in return.

 z The disproportionate contribution of richer individuals to pollution through their lifestyle choices 
diminishes the motivation of others to reduce emissions.

 z Developed countries pursuing their interests in organizations like the WTO at the expense of developing 
and poor countries reduces the incentive to adhere to global rules and treaties.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank204

Challenges in balancing personal and public interest:
 z Lack of individual accountability leads to the expectation that others will contribute while focusing on 

personal interests.
 z Pluralism poses difficulties in adopting views that promote the common good while excluding others.
 z The risk of individuals becoming “free riders” who enjoy the benefits without contributing their fair share.
 z Overcoming the individualistic culture and convincing people to sacrifice some personal freedom and 

self-interest for the greater good.
 z Unequal distribution of costs, where certain individuals or groups may bear higher burdens for the sake of 

the common good.

 Despite the challenges, appeals to the common good should not be dismissed. They encourage us to reflect 
on the kind of society we aspire to build and the means to achieve it. Through dialogue and discussion, 
individuals can be persuaded to prioritize actions that maximize the common good. By addressing the ethical 
dilemma and striving for collective well-being, we can work towards a just and equitable society that 
benefits all.

 Q133. Evaluate the efficacy of current ethical frameworks in directing public administrators, examining both 
their strengths and weaknesses. Propose potential improvements for strengthening ethical governance.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Identify key strengths of current ethical frameworks. 
 z Discuss the identified weaknesses and then propose specific enhancements to strengthen ethical 

governance.
 Ans. Ethical frameworks serve as guiding principles for public administrators, delineating acceptable conduct 

and moral responsibilities in decision-making. They provide a normative structure to navigate complex 
scenarios, ensuring adherence to ethical standards, fostering public trust, and promoting accountability 
in governance, thereby upholding the integrity and credibility of administrative institutions. 

Strengths of Current Ethical Frameworks:
 z Established principles: Ethical frameworks in India, such as the Civil Services Code of Conduct, lay 

down fundamental principles like impartiality, integrity, and accountability, guiding administrators in 
upholding ethical standards in their actions and decisions.

For example: Civil Services Conduct Rules 1954. 
 z Promotion of transparency and accountability: Frameworks like the Right to Information Act 2005 

enhance transparency by granting citizens access to government information, holding administrators 
accountable for their actions and decisions.

 z Guidance on conflict of interest: Ethical frameworks provide guidelines for identifying and managing 
conflicts of interest, as seen in regulations requiring administrators to declare their assets and interests 
to prevent personal biases from influencing their duties.

 z Support for whistleblowers: Legal provisions like the Whistleblowers Protection Act 2014 protect 
individuals who expose corruption and wrongdoing, fostering a culture of accountability and integrity 
within public institutions.

 z Ethical standards in professional codes of conduct: Professional bodies like the Institute of Chartered 
Accountants of India (ICAI) enforce codes of ethics, outlining specific ethical obligations for professionals 
to ensure integrity and competence in their respective fields.

Weaknesses of Current Ethical Frameworks:
 z Abstract nature and vagueness: Some ethical principles, like those outlined in the Prevention of 

Corruption Act 1988, can be abstract and open to interpretation, leading to inconsistencies in their 
application and enforcement.

 z Inadequate enforcement mechanisms: Despite existing regulations, weak enforcement mechanisms 
and the lack of independent oversight bodies often result in ethical violations going unpunished, 
undermining the effectiveness of ethical frameworks.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Public Service Values 205

 z Political influences: The influence of political interests can compromise ethical decision-making, as seen 
in cases where administrators may prioritise political objectives over ethical considerations, leading to 
conflicts of interest and compromised integrity.

 z Absence of context specificity: Ethical frameworks may not adequately address the diverse contexts and 
challenges faced by administrators in different sectors, limiting their practical relevance and effectiveness 
in addressing real-world ethical dilemmas.

 z Cultural constraints: Ethical frameworks developed within a specific cultural context may not fully align 
with India’s diverse cultural norms and values, necessitating adjustments and considerations for cultural 
sensitivities and differences.

Potential Improvements for Strengthening Ethical Governance:

 z Tailor guidelines to specific contexts: Develop sector-specific ethical guidelines and codes of conduct 
to address the unique challenges faced by administrators in different sectors, ensuring practical relevance 
and effectiveness.

 z Enhance enforcement mechanisms: Strengthen enforcement mechanisms by establishing independent 
ethics bodies with the authority to investigate and penalise ethical violations, ensuring accountability and 
deterrence.

 z Foster ethical leadership: Promote ethical leadership by providing training and support to administrators, 
encouraging ethical behaviour, and creating a culture of integrity and accountability within public institutions.

 z Promote ethical discourse and contemplation: Encourage continuous discussions and reflection 
on ethical issues in public administration through seminars, workshops, and training programmes, 
enhancing administrators’ ethical awareness and decision-making capabilities.

 z Allocate resources to ethics education and training: Invest in ethics education and training programmes 
for administrators to enhance their understanding of ethical principles, dilemmas, and decision-making 
processes, equipping them with the skills and knowledge to navigate complex ethical challenges 
effectively.

Example: Mission Karmayogi for role based civil services. 

 z Utilize technology for enhanced transparency and accountability: Leverage technology to improve 
transparency in governmental processes and decision-making, such as implementing e-governance 
initiatives and online platforms for public scrutiny of government actions, promoting accountability and 
trust in public institutions.

Example: National e-Governance Plan.

Looking ahead, the evolution of ethical governance demands proactive adaptation to emerging challenges 
and contexts. Strengthening current frameworks, enhancing enforcement mechanisms, fostering ethical 
leadership, promoting ongoing ethical discourse, investing in ethics education, and leveraging technological 
advancements will be pivotal in fostering a culture of integrity and accountability in public administration, 
shaping a more ethical and transparent future.

 Q134. Examine the ethical aspects related to the treatment of employees and the culture within private 
enterprises. Explore methods by which organisations can cultivate an environment that balances both 
employee well-being and business success. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the ethical aspects related to employee treatment and work culture.
 z Discuss methods that can help cultivate an environment that balances both employee well-being 

and business success.

 Ans. Initiating a successful organisation begins with recognising its most valuable asset, its people. However, 
ethical considerations related to employee treatment and workplace culture pose a complex and frequently 
overlooked facet of business conduct. Achieving the optimal equilibrium between employee well-being and 
business success demands vigilant consideration of numerous ethical challenges.
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Ethical Aspects Related to the Treatment of Employees and the Culture: 

 z Compensation and Benefits: Ensuring that employees receive fair wages and equitable benefits is 
crucial for fostering satisfaction and loyalty. 

For example: Companies like Google and Microsoft are known for offering competitive salaries, 
comprehensive healthcare plans, and additional perks like parental leave and wellness benefits.

 z Work-Life Balance: Maintaining a healthy equilibrium between professional responsibilities and 
personal life is essential for employee well-being. 

For example: Organisations like Patagonia and Netflix are renowned for their flexible work schedules, 
remote work options, and generous vacation policies, which help employees achieve a better work-life 
balance.

 z Non-discrimination and Inclusion: Creating an environment free from discrimination and embracing 
diversity strengthens employee morale and team dynamics. 

For example: Companies such as Salesforce and Accenture prioritise diversity and inclusion initiatives, 
ensuring equal opportunities for all employees regardless of background or identity.

 z Psychological Safety: Building trust and openness within the workplace encourages employees to voice 
their opinions and concerns without fear of repercussions. 

For example: Companies like Zappos and Southwest Airlines prioritise psychological safety by fostering 
a culture of respect, empathy, and open communication among employees.

 z Job Security and Career Development: Providing opportunities for growth and advancement instills a 
sense of loyalty and commitment among employees. 

For example: Organizations like IBM and Amazon offer extensive training programs, mentorship 
opportunities, and career development initiatives to help employees enhance their skills and progress 
in their careers.

 z Personal Autonomy and Agency: Empowering employees to make decisions and take ownership of their 
work fosters innovation and engagement. 

For example: Companies such as 3M and Pixar encourage autonomy by allowing employees to pursue 
passion projects and granting them autonomy over their creative processes, leading to greater job 
satisfaction and productivity.

Methods to foster an ethical framework that balances employee well-being and business success: 

 z Transparent Communication: Establishing open channels of communication ensures that employees are 
well-informed about organizational decisions, policies, and changes. 

For example: Companies like Buffer and HubSpot regularly hold all-hands meetings and provide access 
to internal communication platforms to keep employees updated on company developments.

 z Employee Involvement: Encouraging employee participation in decision-making processes fosters a sense 
of ownership and commitment. 

For example: Companies such as Toyota and GE employ methods like suggestion boxes, employee 
forums, and cross-functional teams to involve employees in problem-solving and decision-making.

 z Training and Development: Investing in employees’ professional growth through training and 
development initiatives demonstrates a commitment to their long-term success. 

For example: companies like LinkedIn and Adobe offer online learning platforms and tuition 
reimbursement programs to help employees enhance their skills and advance their careers.

 z Recognition and Rewards: Recognizing and rewarding employees for their contributions reinforces 
positive behavior and motivates them to excel. 
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For example: Organizations like Marriott International implement programs such as employee of 
the month awards, peer recognition platforms, and performance-based bonuses to acknowledge 
outstanding performance and contributions.

 z Conflict Resolution Mechanisms: Establishing transparent and effective conflict resolution mechanisms 
ensures that workplace disputes are addressed promptly and fairly. 

For example: Companies like Airbnb and Microsoft provide access to HR support, mediation services, 
and grievance procedures to facilitate constructive resolution of conflicts and disputes.

 z Wellness Programs: Prioritizing employee well-being by offering wellness programs and mental health 
support initiatives promotes a healthy work-life balance. 

Beyond ethical obligations, fostering a culture centered on ethics and employee well-being isn’t an 
expense but an investment. It serves as fertile soil where employee well-being thrives, driving innovation, 
productivity, and loyalty. By placing importance on fairness, respect, and well-being, organizations move 
beyond mere profitability to nurture a flourishing environment of human potential, where both individuals 
and the enterprise reach new heights. 

 Q135. Examine the ethical dilemmas and obstacles that arise when individuals prioritise their personal 
conscience within professional environments. Explore the delicate equilibrium between an individual’s 
moral convictions and adherence to organisational codes of conduct.   
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the ethical dilemmas and obstacles that arise when individuals prioritise their personal 

conscience within professional environments. 
 z Discuss the delicate equilibrium between personal conscience and organizational expectations.

 Ans. Prioritising personal conscience in professional settings gives rise to numerous ethical dilemmas and 
challenges. Striking a delicate balance between an individual’s moral convictions and compliance with 
organisational codes of conduct presents a formidable navigation task. A key ethical dilemma arises when 
an individual’s profound personal beliefs come into conflict with the established norms or expectations within 
the organisation.

Ethical Dilemma: Ethical dilemmas arise when individuals are faced with conflicting moral principles or 
choices where each option has significant ethical implications, making it challenging to determine the morally 
right course of action.

Conscience: Conscience refers to an individual’s inner sense of right and wrong, shaped by personal val-
ues, beliefs, and moral principles. It serves as a guide for ethical decision-making, prompting individuals to 
act in accordance with their moral convictions and values.

Ethical Dilemmas:
 z Values Clash: In the workplace, employees may encounter situations where their personal values 

contradict organisational expectations or professional responsibilities. 

For example: Consider a scenario where a nurse, morally opposed to abortion, works at a clinic providing 
the abortion facilities. Here, the dilemma arises between compromising personal values for the job or 
risking job security by refusing to participate.

 z Whistleblower Dilemma: Consider an employee witnessing unethical behaviour within the organization. 
They face the dilemma of whether to report the misconduct, risking retaliation and damage to the 
organization’s reputation, or to remain silent, showing loyalty to their employer.

For example: An employee at a pharmaceutical company discovers that the company is manipulating 
clinical trial data to expedite the approval of a new drug. 

 z Ethical Ambiguity: Numerous professional scenarios lack unequivocal right or wrong answers. The 
uncertainty regarding acceptable behaviour can leave individuals torn between upholding personal ethics 
and meeting professional obligations. 
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For example: In the financial sector, a salesperson is encouraged by their employer to aggressively 
promote complex financial products to clients, even though they are aware that some clients may not 
fully understand the risks involved. 

Obstacles:
 z Career Setbacks: Prioritising personal conscience over compromise may lead to missed career 

opportunities. Individuals unwilling to compromise their beliefs might face setbacks in promotions or 
assignments, hindering their career growth.

 z Stigma in the Workplace: Speaking out against wrongdoing can result in being labelled as a troublemaker 
or facing ostracization in the workplace. This stigma can make it difficult to navigate professional 
relationships and may impact future job prospects.

 z Erosion of Trust: Upholding personal conscience over organisational demands may lead to distrust between 
employees and the organisation. This erosion of trust can affect team dynamics, productivity, and overall 
organizational culture, creating barriers to effective collaboration.

Maintaining the Delicate Equilibrium: Striving for harmony between personal ethics and professional duty 
requires navigating this complex landscape with caution and wisdom. 

 z Open Communication: Cultivate open dialogue with superiors and colleagues to enhance understanding 
and explore solutions that address both individual and organisational needs.

 z Seeking Guidance: Rely on ethical frameworks and professional codes of conduct for valuable insights when 
confronting moral dilemmas. Seeking advice from mentors, ethics hotlines, or professional organisations 
can offer clarity and support.

 z Considering Consequences: Prior to taking any action, individuals should meticulously assess potential 
repercussions for themselves, colleagues, and the organization. Responsible decision-making necessitates 
an understanding of the ripple effects of one’s choices.

 z Promoting Ethical Culture: Actively advocate for ethical practices within the organisation to contribute to 
a culture where personal conscience and professional conduct can coexist harmoniously.

Successfully navigating the ethical balancing act between personal conscience and professional duties requires 
perpetual awareness, critical thinking, and a readiness to engage in meaningful dialogue. Recognising 
the intricacies at play and proactively seeking resolutions empowers individuals to uphold their values while 
fulfilling their professional roles, fostering a more ethical and responsible work environment that benefits 
everyone involved.

v v v
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 Q136. “Ethics and public governance are deeply intertwined.” Discuss the role of ethical practices in enhancing 
the effectiveness and accountability of public administration. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how ethics and public governance are deeply intertwined.
 z Examine the role of ethical practices in enhancing the effectiveness and accountability of public 

administration.
 Ans. Ethics encompasses the moral principles guiding individual and collective behavior, emphasizing values 

like integrity, fairness, and responsibility. Public governance implies the system and process employed by 
public institutions to manage resources, make decisions, and provide services, underpinned by principles 
of transparency, accountability, and responsiveness to people.
Ethics and public governance are deeply intertwined in the following ways:

 z Transparency in Decision-Making: Ethics in Public Governance mandates openness in government 
processes. 

For example: The Right to Information Act in India embodies this principle, allowing citizens to request 
information from public authorities, thereby fostering transparency and accountability.

 z Public Trust and Participation: Ethics in governance foster public trust, crucial for effective administration. 

For example: The Kerala State’s response to the 2018 floods, involving transparent and inclusive 
disaster management, strengthened public trust and community participation.

 z Ethical Policymaking: Public governance involves formulating policies that reflect moral and ethical values. 

For example: India’s National Education Policy 2020, focusing on accessibility and equity, is an example 
of ethical considerations shaping policy.

 z Responsibility Towards Environment: Ethics in public governance promotes responsibility towards the 
environment. 

For example: The Swachh Bharat Abhiyan, aimed at cleanliness and environmental conservation, reflects 
an ethical commitment to sustainability and public health.

 z Professionalism in Bureaucracy: Ethics in public governance ensures professionalism and adherence to 
a code of conduct in the bureaucracy. 

For example: T.N. Seshan, former Chief Election Commissioner of India, illustrates the impact of ethical 
professionalism in strengthening electoral processes and democracy.
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Role of ethical practices in enhancing the effectiveness and accountability of public administration 
 z Promoting Fairness in Public Service Delivery: Ethical practices ensure fair and unbiased service delivery 

in public administration. 

For example: The implementation of the JAM (Jan Dhani - Aadhaar - Mobile) trinity system for equitable 
distribution of social benefits, demonstrates how ethical practices can enhance fairness and inclusivity 
in service delivery.

 z Strengthening Accountability Mechanisms: Ethical practices strengthen accountability in public governance. 
The establishment of the Comptroller and Auditor General (CAG) in India ensures accountability and 
proper utilization of public funds, demonstrating the effectiveness of ethical oversight.

 z Combating Corruption Effectively: Ethical practices are vital in combating corruption. The establishment of 
the Lokpal and Lokayukta Act, aimed at addressing corruption at higher levels of government, illustrate 
the commitment to ethical governance.

 z Promoting Social Justice and Equity: Ethical practices in public administration are instrumental in 
promoting social justice. 

For example: The implementation of schemes like Mahatma Gandhi National Rural Employment 
Guarantee Act (MGNREGA) illustrates how ethical practices can address social inequities.

 z Safeguarding Public Interest: Ethical practices ensure that actions and policies of public administration 
are aligned with the public interest. 

For example: The environmental regulations enforced by bodies like the National Green Tribunal in 
India safeguard public interest by ensuring sustainable development.

Overall, the symbiotic relationship between ethics and public governance is pivotal for a robust, transparent, 
and accountable administration. Embedding ethical practices in governance enhances effectiveness, builds 
public trust, and ensures equitable outcomes, paving the way for a more just, inclusive, and prosperous 
society. 

 Q137. Explore ethical principles to guide international environmental aid from developed to developing 
countries and how it addresses the historical environmental responsibilities of the developed world.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore the ethical principles to guide international environmental aid from developed to 

developing countries.
 z Examine how it addresses the historical environmental responsibilities of the developed world.

 Ans. International environmental aid involves the transfer of resources, technology, and knowledge from 
developed to developing countries to address global environmental challenges. This aid is crucial for combating 
climate change, preserving biodiversity, and promoting sustainable development.

Ethical principles to guide international environmental aid from developed to developing countries:
 z Responsibility: Following the ‘polluter pays’ principle, developed countries are morally obligated to assist 

those they have impacted. 

For example: The Paris Agreement reflects this, with developed nations committing to provide financial 
support to those affected by climate change.

 z Sustainability: Environmental aid should endorse sustainable practices.

For example: Projects like the International Solar Alliance, initiated by India and France, focus on 
sustainable energy solutions, reducing future environmental burdens.

 z Transparency and Accountability: The effectiveness and distribution of aid must be clear and accountable. 

For example: Initiatives like the Forest Carbon Partnership Facility operate with high transparency, 
ensuring funds are used appropriately for forest conservation.
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 z Respect for Sovereignty: Aid should not undermine the sovereignty of recipient nations. Japan’s assistance 
in Southeast Asia is often cited for its respect for the autonomy and development priorities of the 
recipient countries.

 z Mutual Respect and Understanding: Integrating indigenous knowledge, like in the Amazon Fund 
supported by Norway, where local communities play a key role in conservation efforts, shows respect for 
local practices and wisdom.

 z Adaptation and Mitigation Balance: Projects should balance immediate adaptation needs with long-term 
mitigation strategies. 

For example: The Adaptation Fund, established under the Kyoto Protocol, exemplifies this balance by 
financing both adaptation and mitigation efforts in vulnerable communities.

 z Partnership and Collaboration: Foster collaborative partnerships such as REDD+ initiative where 
developed countries provides financial incentives to developing countries for conserving forests and 
reducing carbon emissions.

 z Spirit of Global Partnership: Aid is a partnership, as seen in the collaborative efforts of the International 
Green Technology and Investment Centre in Kazakhstan, supported by various nations, fostering a shared 
learning experience.

 z Capacity Building: Aid should empower developing nations to manage their environments sustainably.

For example: The Global Environment Facility’s capacity-building projects in Africa aim to enhance 
local abilities in managing natural resources. 

Ways in which International Environmental Aid addresses historical environmental responsibilities 
of the developed world:

 z Acknowledgment of Historical Impact: Developed countries, through international agreements like the 
Kyoto Protocol, recognize their larger role in historical environmental degradation. This acknowledgement 
is key to taking responsibility for past actions and shaping future environmental policies.

 z Compensatory Finance: The Green Climate Fund is a prime example of compensatory finance, where 
developed nations provide financial assistance to developing countries for climate change mitigation, 
acknowledging their greater historical contribution to climate change.

 z Technology Transfer: Initiatives like the Technology Mechanism under the UNFCCC embody ethical 
commitments by developed nations to transfer green technologies to developing countries, helping bridge 
the technological gap exacerbated by historical inequalities.

 z Emission Reduction Commitments: Commitments by developed countries under the Paris Agreement to 
reduce greenhouse gas emissions reflect an acknowledgment of their significant role in global emissions 
and a step towards mitigating their historical environmental impact.

 z Adaptation Assistance: The Adaptation Fund, established under the Kyoto Protocol, is an example 
where developed countries provide support for adaptation measures in developing nations, recognizing 
the disproportionate impact of climate change effects on these countries.

 z Debt-for-Nature Swaps: These innovative approaches, like the USA’s agreements with Latin American 
countries, allow debt relief in exchange for commitments to environmental protection, addressing historical 
environmental responsibilities by converting debt into conservation efforts.

 z Collaborative Research Initiatives: Engaging in joint research projects such as the Intergovernmental 
Panel on Climate Change (IPCC) to assess climate change impacts and propose mitigation strategies 
fosters collaboration between developed and developing nations, leveraging shared knowledge to address 
historical environmental challenges. 

 z Biodiversity Conservation: The funding of biodiversity conservation projects in developing nations by 
developed countries, through mechanisms like the Global Environment Facility, acknowledges the global 
nature of biodiversity loss and the historical role of developed nations in its exacerbation.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank212

International environmental aid, rooted in equity, responsibility, and sustainability, is crucial to 
redressing the unequal effects of environmental harm. It embodies the developed world’s commitment to 
acknowledging and rectifying their past environmental impacts, paving the path towards a more balanced 
and environmentally just global future, benefiting all nations and generations.

 Q138. Examine the potential of ethical consumerism in driving corporate policies and practices towards 
sustainability? (Answer in 150 words—10 Marks)                                                                                               

Core Demand of Question
 z Examine the potential of ethical consumerism in driving corporate policies and practices towards 

sustainability.
 z Highlight the limitations and challenges faced by ethical consumerism.

 Ans. Ethical consumerism emphasizes the power of consumers to influence corporate behavior by purchasing 
products and services that are ethically sourced, environmentally friendly, and socially responsible. It 
operates on the principle that “Every dollar you spend is a vote you cast for the world you want,” 
encapsulating the idea that consumer choices can shape market trends and corporate policies towards greater 
sustainability. For example, not purchasing ‘blood diamond’ is considered as ethical consumerism. 

Potential of ethical consumerism in driving corporate policies and practices towards sustainability 

 z Promoting Sustainable Practices: Ethical consumerism encourages companies to adopt sustainable 
practices, as seen with the rise of organic farming. 

For example: Brands like Organic India have gained popularity by offering products that are sustainably 
sourced, demonstrating consumer influence on corporate sustainability.

 z Reducing Carbon Footprint: Consumers opting for products with lower carbon footprints influence 
corporations to minimize their environmental impact.

For example: Tesla’s success, driven by consumer interest in electric vehicles, showcases how ethical 
consumerism can push industries towards innovative solutions that reduce greenhouse gas emissions.

 z Encouraging Fair Labor Practices: Ethical consumerism advocates for fair labour practices, compelling 
companies to ensure ethical treatment of workers. 

For example: The Fair Trade movement, by ensuring farmers and workers receive fair wages, exemplifies 
how consumer choices can lead to more equitable business practices globally.

 z Fostering Transparency and Accountability: Demand for transparency motivates companies to disclose 
their supply chain and production processes. 

For example: Companies like ITC have announced to implement traceable supply chains for their 
agricultural products, enhancing corporate accountability in environmental and social realms. 

 z Supporting Local Economies: The preference for locally sourced products has encouraged corporations 
to invest in local economies. 

For example: The success of Amul, a dairy cooperative, illustrates the potential of ethical consumerism 
to bolster community-based economies and sustainable practices.

 z Minimizing Waste through Circular Economy: Ethical consumerism drives the shift towards a circular 
economy.

For example: Companies like Chakr Innovation, which converts pollution into inks and paints, 
demonstrate how consumer demand for sustainable products can encourage corporate innovation in 
waste reduction.

Limitations and challenges faced by ethical consumerism

 z High Cost of Ethical Products: Ethical products often come with a higher price tag due to the sustainable 
methods used in their production.
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For example: Organic produce in India, such as those sold by Organic India, can be significantly more 
expensive than conventional counterparts, limiting accessibility for lower-income consumers.

 z Lack of Awareness: The concept of ethical consumerism is still not widely understood among the general 
population. 

For example: Benefits of using solar energy products from companies like Tata Power Solar are not 
fully appreciated due to a lack of consumer awareness about environmental sustainability.

 z Greenwashing: Companies may falsely claim their products are sustainable or ethical to attract conscientious 
consumers. 

For example: Few Indian cosmetic brands claiming to be “all-natural” without verifiable certifications, 
misleading consumers about their ethical standards.

 z Supply Chain Complexity: Ensuring that every part of the supply chain adheres to ethical standards is a 
significant challenge. 

For example: The textile industry, including brands like Pahartah, faces difficulties in verifying the ethical 
credentials of all suppliers and manufacturers involved in producing their sustainable clothing lines.

 z Economic Constraints: Economic downturns or financial constraints can lead consumers to prioritize cost 
over ethical considerations. During the economic slowdown, cheaper, non-ethical alternatives may see a 
rise in demand, as seen with conventional agricultural products versus organic options during financial 
hardships.

 z Cultural Barriers: Traditional practices may conflict with ethical consumerism. The popularity of fast 
fashion in India, despite the known environmental and ethical issues, illustrates how cultural trends can 
hinder the adoption of more sustainable clothing choices.

 z Impact Measurement: Assessing the real impact of ethical consumerism on sustainability and corporate 
practices is challenging. 

For example: While companies like Infosys commit to green initiatives, like their pledge to become 
carbon neutral, linking these actions directly to consumer demand for ethical practices is complex.

Ethical consumerism holds significant potential to drive corporate policies towards sustainability, despite 
facing challenges such as high costs and greenwashing. Through enhanced education, standardized labels, 
and collaborative efforts, it can pave the way for a more sustainable and equitable future, aligning 
consumer power with ethical corporate practices.

Extra Edge:

Way ahead in this regard 

 z Enhanced Consumer Education: Implement comprehensive educational campaigns to raise 
awareness about the benefits of ethical consumerism. Utilize platforms like social media, 
workshops, and school curriculums as done in the dolphin-safe movement in the U.S. to 
inform consumers about the impact of their choices.

 z Standardization of Ethical Labels: Develop and enforce standardized certifications for ethical 
products to reduce confusion and prevent greenwashing. Eg: Indian government could expand 
and promote certifications like India Organic or Jaivik Bharat to ensure clarity and trust in 
organic and sustainable products.

 z Promotion of Local and Artisanal Products: Encourage the consumption of locally sourced and 
artisanal products through government incentives and marketing support. Eg: support platforms 
like “GoCoop” in India which helps artisans sell their products directly to consumers, 
supporting local economies and reducing carbon footprints.

 z Building Ethical Supply Chains: Encourage corporations to invest in technology and partnerships 
that ensure transparency and ethics in their supply chains. Eg: blockchain for traceability in the 
diamond industry by Indian companies like Bajaj Allianz demonstrates how technology can 
enhance ethical sourcing.
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 z Consumer Advocacy Groups: Strengthen consumer advocacy groups to hold companies 
accountable for unethical practices. Eg: Promoting organizations like CUTS International 
(Consumer Unity & Trust Society) can play a crucial role in advocating for consumer rights 
and ethical business practices.

 z Collaborative Industry Standards: Industries should collaborate to create and adhere to voluntary 
ethical standards, beyond governmental regulations. Eg: Responsible Jewellery Council, with 
members like Tata Jewels, sets an example in this regard by promoting responsible ethical, 
social, and environmental practices in the jewelry supply chain.

 z Leveraging Technology for Sustainability: Encourage the development and use of apps and 
platforms that guide consumers to ethical products and services. Eg: Promote apps like “Good 
On You” for offering insights into the ethical practices of brands.

 z Public-Private Partnerships for Sustainability: Foster partnerships between the government, 
private sector, and NGOs to launch sustainability initiatives. The collaboration between the 
Indian government and Tata Trusts on water conservation projects exemplifies how joint 
efforts can achieve significant impacts on sustainability.

 Q139. “Economic sanctions are a double-edged sword.” Discuss this statement in the context of ethical 
considerations in international relations. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the benefits of economic sanctions.
 z Highlight the ethical concerns associated with economic sanctions.

 Ans. Economic sanctions are diplomatic tools used by countries or international coalitions to influence or penalize 
nations violating international norms, without resorting to armed conflict. For example: The economic 
sanctions imposed on India in 1998 by the United States of America. 

Benefits of economic sanctions 
 z Promotion of International Norms and Ethics: Economic sanctions serve as a non-violent method to 

enforce international laws and norms. 

For example: Sanctions imposed on South Africa during the apartheid era were instrumental in 
pressuring the government to dismantle its policy of racial segregation, showcasing the power of global 
ethical standards.

 z Deterrence of Aggressive Actions: They act as a deterrent against countries contemplating actions that 
could harm international peace and security. 

For example: Sanctions against Iran over its nuclear program are aimed at preventing the proliferation 
of nuclear weapons, reflecting the ethical principle of safeguarding global peace.

 z Minimization of Military Conflicts: By providing an alternative to military intervention, sanctions help in 
reducing the likelihood of armed conflicts. 

For example: Sanctions on North Korea, aimed at curtailing its nuclear ambitions, demonstrate an ethical 
approach to conflict resolution by prioritizing dialogue and diplomacy over warfare.

 z Accountability for Human Rights Violations: Economic sanctions target regimes that violate human rights, 
holding them accountable. 

For example: Sanctions against Myanmar in response to the Rohingya crisis emphasize the international 
community’s commitment to human rights and ethical governance.

 z Support for Democratic Movements: They can bolster democratic movements by weakening authoritarian 
regimes. 

For example: Sanctions imposed on Belarus for its suppression of protests and free speech highlight the 
ethical support for democratic principles and the right to self-determination.

 z Isolation of Rogue States: Sanctions can isolate nations that pose a threat to international security, reducing 
their ability to harm others. 
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For example: Comprehensive sanctions on Syria, due to its civil war and humanitarian crisis, serve as an 
ethical stance against violence and instability. 

 z Prevention of Resource Misallocation: By restricting access to financial resources and commodities, 
sanctions can prevent regimes from diverting resources to harmful activities.

For example: Sanctions on Venezuela, aimed at curbing the misuse of oil revenues for oppressive purposes, 
reflect an ethical approach to economic justice.

 z Encouragement of Peaceful Negotiations: Economic sanctions often push targeted nations towards the 
negotiating table, aiming for peaceful resolutions. 

For example: Negotiations with Iran that led to the Joint Comprehensive Plan of Action (JCPOA) in 
2015, facilitated by sanctions, underscore the ethical preference for diplomacy over conflict.

 Ethical concerns associated with economic sanctions 
 z Humanitarian Impact: Economic sanctions can inadvertently harm the civilian population of targeted 

nations, leading to shortages of food, medicine, and essential services.

For example: Sanctions on Iraq in the 1990s resulted in widespread humanitarian crises, raising ethical 
questions about the collateral damage inflicted on innocent people.

 z Economic Hardship for Civilians: They often disproportionately affect the poorest and most vulnerable 
segments of society, exacerbating poverty and suffering. 

For example: In Zimbabwe, sanctions aimed at government officials and entities have also contributed 
to economic challenges faced by ordinary citizens.

 z Violation of Sovereignty: Economic sanctions can be seen as an infringement on the sovereignty of states, 
interfering with their right to govern without external coercion.

For example: Unilateral sanctions by the United States against various countries often spark debates on 
the ethical implications of such actions on national autonomy.

 z Escalation of Conflicts: Instead of promoting peace, sanctions can sometimes escalate tensions and conflicts, 
leading to further instability.

For example: Sanctions against Russia have been cited as a factor in worsening East-West relations, 
raising ethical concerns about the potential for increased hostility and conflict.

 z Unintended Economic Consequences: Sanctions can disrupt global markets and trade, affecting not only 
the targeted country but also its trading partners and the international economy.

For example: Sanctions on Iran have had ripple effects on global oil prices and trade, posing ethical 
questions about the broader economic impacts.

 z Undermining Diplomatic Relations: The use of sanctions can damage diplomatic relations and reduce the 
willingness of targeted countries to engage in dialogue, complicating future negotiations. 

For example: Breakdown in dialogue between the US and Venezuela due to sanctions illustrates the 
ethical concern of hindering peaceful diplomatic efforts.

 z Legitimacy and Double Standards: The selective application of economic sanctions, with some countries 
being targeted while others committing similar or worse violations are ignored raises ethical questions. 

For example: U.S. supporting Saudi Arabia despite human rights concerns affects the legitimacy of 
international norms.

Economic sanctions, while a potent tool in international relations, must be wielded with ethical precision, 
ensuring they “persuade leaders” without unduly “punishing populations.” By adopting targeted, humane, 
and strategic approaches, the international community can uphold justice and peace, turning the double-
edged sword into a beacon of global solidarity and ethical governance.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank216

 Q140. Examine the ethical considerations in international funding and aid. How can donor and recipient 
countries ensure that aid is used ethically and effectively? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the ethical considerations in international funding and aid.
 z Examine how donor and recipient countries can ensure that aid is used ethically and effectively.

 Ans. International funding and aid hold immense potential for positive change, alleviating poverty, fostering 
development, and promoting global well-being. Eg: International funding provided by the IMF to support 
countries facing balance of payment issues. However, navigating this complex landscape raises critical 
ethical considerations that both donor and recipient countries must address for aid to be used ethically 
and effectively.

Ethical considerations in international funding and aid 
 z Transparency and Accountability: Ensuring that the allocation and use of funds are transparent and 

accountable is paramount.

For example: The Global Fund to Fight AIDS, Tuberculosis, and Malaria operates on principles of co-
financing and transparency, requiring recipient countries to match a portion of the funds and report 
on their use. 

 z Respect for Sovereignty: Aid should not undermine the sovereignty of recipient nations and must respect 
local leadership and policies.

For example: Paris Declaration on Aid Effectiveness (2005) emphasizes the importance of aligning aid 
with the recipient country’s own development strategies. 

 z Do No Harm Principle: Aid should not exacerbate existing conflicts or create new ones. 

For example: Humanitarian aid provided in conflict zones like Syria is guided by the principle of 
neutrality, aiming to assist those in need without becoming part of the conflict dynamics.

 z Sustainability: Aid should focus on building long-term capacities by empowering local communities rather 
than creating dependency. 

For example: Development of microfinance institutions in countries like Bangladesh by organizations 
like Grameen Bank showcases how aid can support sustainable economic development.

 z Local Ownership and Participation: Encouraging local ownership and participation in aid projects ensures 
that interventions are culturally sensitive and more likely to be sustainable. 

For example: As seen in the participatory approach used in the Sahel region’s community-based 
projects empowers local communities in the decision-making process.

 z Avoiding Conditionality: While aiming to ensure effective use of aid, donors should avoid imposing stringent 
conditions that may compromise the recipient country’s policy autonomy. 

For example: Criticism of Structural Adjustment Programs (SAPs) by the IMF highlights the negative 
impacts of such conditionality on social services and poverty levels.

 z Environmental Considerations: Aid projects should promote environmental sustainability and not 
contribute to environmental degradation. 

For example: Green Climate Fund supports projects in developing countries that aim to reduce carbon 
emissions and strengthen resilience against climate change, emphasizing environmental ethics.

 z Conflict of Interest: Avoiding conflicts of interest ensures that aid serves the public good rather than 
private interests. 

For example: Controversy over the alleged misuse of aid in the Oil-for-Food Program in Iraq underscores 
the importance of vigilance against corruption and conflicts of interest.

 z Cultural Sensitivity: Recognizing and respecting the cultural contexts of aid recipients is crucial for the 
effectiveness and ethical integrity of aid. 
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For example: Failure of well-intentioned but culturally inappropriate initiatives in Africa, such as campaigns 
against female genital mutilation (FGM) illustrates the need for culturally sensitive approaches.

Ways in which Donor and recipient countries can ensure that aid is used ethically and effectively

For Donor Countries:
 z Adopting Transparent Practices: Donors should commit to transparency in their funding mechanisms 

ensuring public scrutiny and accountability. 

For example: International Aid Transparency Initiative (IATI) serves as a good model, providing a 
platform for donors to publish detailed information about their aid activities. 

 z Ensuring Participatory Planning: Engaging with stakeholders in recipient countries, including governments, 
civil society, and communities, ensures that aid aligns with local needs and priorities. 

For example: India’s ITEC exemplifies this approach by inviting professionals from developing countries 
to share their development priorities. 

 z Focusing on Capacity Building: Donors should prioritize projects that build long-term capacities rather 
than offering mere financial assistance. 

For example: Japan International Cooperation Agency (JICA) is a good model focusing on human 
resource development and institutional building in its aid programs. 

 z Evaluating Impact: Regular and rigorous evaluation of aid projects helps in understanding their effectiveness 
and ethical implications.

For example: As seen in India’s grant assistance for Small Development Projects (SDPs) across 
neighbouring countries includes mechanisms for regular monitoring and evaluation.

 For Recipient Countries:
 z Enhancing Governance and Accountability: Recipient countries should strengthen their governance 

structures to manage aid effectively and ethically. 

For example: Rwanda’s use of performance contracts (Imihigo) exemplifies improved accountability 
and efficiency in the use of aid, serving as a commendable practice that can be replicated.

 z Promoting Local Ownership: Ensuring that aid projects are locally owned and driven by the recipient 
country’s priorities leads to more sustainable outcomes. 

For example: Ethiopia’s Productive Safety Net Program (PSNP) is a good model, being government-led 
but supported by international donors ensuring local ownership and food security.

 z Fostering Inclusive Development: Recipient countries should ensure that aid benefits all segments of 
society, including marginalized groups. 

For example: Lessons can be learnt from Social Fund for Development in Yemen, supported by various 
international donors, focuses on poverty alleviation projects that target the most vulnerable populations.

 z Encouraging Innovation and Adaptation: They should be open to innovative approaches and adapt best 
practices to local contexts. 

For example: Use of mobile technology for financial inclusion in Kenya, such as M-Pesa, demonstrates 
how innovative solutions can enhance the effectiveness of aid in improving access to financial services. 

Overall, ethical considerations and effective practices in international funding and aid are crucial for 
fostering sustainable development and global well-being. By prioritizing transparency, accountability, local 
ownership, and sustainability, both donor and recipient countries can ensure that aid serves as a catalyst 
for positive change and equitable growth worldwide.

 Q141. In light of recent political crises in various states, elucidate the ethical implications of legislators defecting 
post-elections on governance and public trust. Explore how diverse ethical philosophies could guide 
decision-making in these scenarios. (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Write ethical implications of legislators defecting post-elections on governance and public trust. 
 z Write how diverse ethical philosophies could guide decision-making in these scenarios.

 Ans. Post-election defections occur when elected legislators switch allegiance from the party on whose ticket 
they were elected to another, often for personal gain or political advantage. This phenomenon undermines 
the electoral mandate and erodes democratic principles highlighting the need for a delicate balance between 
ethical governance and political manoeuvring.

Ethical implications of legislators defecting post-elections on governance and public trust 

 z Violation of the Spirit of Anti-Defection Law: Defections often contravene the spirit of the Anti-Defection 
Law under the 10th Schedule. Despite the law’s intent to curb unethical political shifts, its frequent 
circumvention through loopholes or justifications for ‘merger’ clauses highlights a significant ethical 
breach. 

 z Impact on Governance Quality: It can lead to unstable governments, which in turn can adversely affect the 
quality of governance and policy implementation. Eg: Political instability in Uttarakhand in 2016, with 
multiple defections leading to a constitutional crisis, underscored how governance can be compromised 
by political maneuvering.

 z Erosion of Democratic Values: Defections compromise the foundational principles of democracy 
by disregarding the voters’ choice. Eg: If a legislator in Rajasthan elected on the promise of water 
conservation efforts, defects to a party with a lesser focus on this issue, it betrays the electorate’s 
specific mandate.

 z Encouragement of Opportunistic Politics: It encourages a culture of opportunism over ideological 
commitment or public service. Eg: Formation of the Maharashtra government in 2019, which saw 
dramatic shifts in alliance formations post-elections, reflects how political opportunism can take 
precedence over pre-election promises and ideologies.

 z Corruption and Bribery: The act of defection often involves financial incentives or positions of power, 
promoting a culture of corruption. Eg: well-known cases where legislators defected for a ministerial 
berth, highlights the transactional nature of such moves, undermining ethical governance.

 z Erosion of Public Trust: When legislators defect, it directly undermines the trust voters place in the electoral 
process and the representatives they choose. Eg: Karnataka political crisis in 2019 leading to the fall 
of the coalition government illustrates how defections can erode public trust in elected officials and 
the democratic process.

 z Alienation of the Electorate: Voters may feel alienated from the political process when their elected 
representatives’ defect, feeling their vote has been rendered meaningless. Eg: The mass defections in 
Telangana in 2019 left many voters feeling disenfranchised and disillusioned with the democratic 
process.

 z Undermining Accountability Mechanisms: Defections can weaken mechanisms designed to hold elected 
officials accountable, as allegiance shifts can obscure responsibility. Eg: If a legislator defects after being 
elected on a strong anti-corruption mandate, it becomes challenging for the electorate to hold them 
accountable for their campaign promises. 

Diverse ethical philosophies could guide decision-making in these scenarios in the following ways:

 z Utilitarianism: It focuses on the greatest good for the greatest number. Legislators should consider the 
broader impact of their defection on societal welfare.

For example: if a defection could lead to a more stable government that can effectively implement 
policies for public welfare, it might be justified under utilitarian principles.

 z Deontological Ethics: It emphasizes duty, rules, and obligations. A legislator’s primary duty is to their 
constituents and the promises made during the election. Defecting for personal gain, contrary to campaign 
promises, would be unethical under this philosophy.
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 z Virtue Ethics: It is focused on the character and virtues of the individual. A virtuous legislator would 
act with integrity, loyalty, and honesty, staying true to their principles and the electorate’s trust, 
regardless of personal gain.

 z Contractarianism: It is based on the social contract and mutual agreements. Legislators have an implicit 
contract with their voters that should not be broken lightly. Defecting violates this contract unless it can 
be justified as serving the voters’ original intent or welfare.

 z Ethics of Care: It focuses on relationships and care as a guiding principle. Legislators should consider the 
impact of their actions on the relationships they have with their constituents, striving to maintain 
trust and care for their community’s needs and well-being.

 z Consequentialism: It looks at the consequences of one’s actions. Before defecting, a legislator should 
thoroughly analyze the potential outcomes of their decision, ensuring that it leads to positive 
consequences for the majority and does not harm public trust or governance quality.

 z Egalitarian Ethics: It advocates for equality and justice. A legislator should consider whether their 
defection promotes political equality and justice or exacerbates inequality and injustice within the 
political system.

 z Feminist Ethics: It highlights the importance of marginalised perspectives and equality. Legislators should 
reflect on how their defection impacts the most vulnerable and marginalized in society, ensuring their 
actions do not perpetuate inequality or oppression.

Overall, the act of defecting post-elections significantly impacts governance and erodes public trust, challenging 
the core of democratic ethics. By applying diverse ethical philosophies and adhering to principles that 
prioritize the greater good, political leaders can restore faith in the democratic process and guide their 
actions towards the betterment of society as a whole. 

 Q142. Enumerate the multifaceted impact of political corruption on social & economic development of a country 
with  suitable examples. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Enumerate the multifaceted impact of political corruption on social development.
 z Enumerate the multifaceted impact of political corruption on economic development.

 Ans. According to the 2023 Corruption Perceptions Index (CPI), India is ranked 93rd out of 180 countries with a 
score of 39, indicating a significant challenge in combating corruption within the country. Political corruption 
infers the use of powers by politicians and government officials or their network contacts for illegitimate 
private gain. It is manifested in various forms including bribery, embezzlement, nepotism, lobbying etc and 
is affecting countries worldwide.

Multifaceted impact of political corruption on socio-economic development of a country

Social Impacts:
 z Stunted Social Development: It causes diversion of funds from critical social programs, leading to stunted 

social development. 

For example: National Rural Health Mission (NRHM) scam, where funds meant for improving 
healthcare in rural areas were misappropriated, is an example of how corruption can impede social 
development initiatives.

 z Impaired Human Rights: Political corruption in public services can lead to a denial of basic human rights. 

For example: Mid-day meal scam, where funds meant for feeding school children were siphoned off, 
shows how corruption can directly impact the right to food and education.

 z Increased Crime and Violence: Political corruption can foster environments where organized crime thrives, 
leading to increased violence and insecurity. 

For example: As seen in the emergence of drug mafias in Mexico colluding with corrupt officials and 
politicians. 

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank220

 z Widening Social Inequalities: It exacerbates income inequality by favoring the wealthy and well-connected 
at the expense of the public good.

For example: Illicit financial flows and tax evasion facilitated by corrupt practices enables the rich to 
accumulate wealth as seen in the Panama Papers leak which exposed global tax evasion schemes.

Economic Impacts:
 z Stifled Economic Growth: It erodes the foundations of economic health by causing massive financial losses 

and hampers investment. 

For example: 2G spectrum scandal in India, involving government officials undercharging mobile 
telephony companies for frequency allocation resulted in a loss of approximately $25 billion to the 
exchequer. 

 z Hampers national development: It exacerbates poverty by diverting public resources meant for 
development projects to the pockets of corrupt individuals. 

For example: Commonwealth Games scam, where funds meant for infrastructure development were 
misappropriated, is a stark example of how corruption can divert resources away from those in need.

 z Distorted Market Operations: When political corruption influences the awarding of contracts and licenses, 
it leads to an inefficient allocation of resources. 

For example: Coal allocation scam, where mining rights were not competitively bid for, resulted in losses 
and inefficiencies in the market, highlighting how corruption distorts market operations.

 z Inflated Costs and Lower Quality of Public Services: In public procurement, it can lead to inflated costs 
and substandard public services. 

For example: Adarsh Housing Society scam, where a high-rise building intended for war widows and 
veterans was appropriated by politicians and military officials. 

Thus, the pervasive impact of political corruption is like a cancer that eats away at a citizen’s faith in 
democracy, necessitates a comprehensive strategy implementing holistic anti-corruption measures. Such 
concerted efforts are crucial not only for sustainable development but also for rejuvenating citizens’ trust 
in governance and their belief in the power of democratic principles.

 Q143. Differentiate between laws, rules, and conscience.  How do they collectively guide a public servant in 
making ethical decisions? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the differences between laws, rules, and conscience.
 z Discuss how they collectively guide a public servant in making ethical decisions.

 Ans. In the ethical landscape of public service: Laws, rules, and conscience are distinct yet interwoven elements. 
Understanding their differences is pivotal to grasp how they collaboratively shape a framework guiding public 
servants in ethical decision-making.

  Laws are formal and enforceable statutes established by authorities that form the bedrock of social justice 
and order. Rules refer to organizational guidelines that ensure systematic functioning, while conscience is 
an individual’s moral compass shaped by ethics and values and guides perceptions of right and wrong. 

Differences between laws, rules, and conscience 

Aspect Laws Rules Conscience

Source Created by legislative bodies 
or governments.

Developed by organizations, 
institutions, or communities.

Shaped by personal experienc-
es, cultural norms, and ethical 
teachings.

Scope Broad, applying to society as 
a whole.

Specific to a context, organiza-
tion, or group.

Personal and subjective, 
varying from individual to 
individual.
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Purpose To maintain societal order 
and justice (e.g., Criminal 
laws).

To ensure smooth functioning 
within an organization (e.g., 
Central Civil Services Conduct 
rules, 1964).

To guide individual moral 
choices (e.g., decision on 
whistleblowing).

Enforceability Enforced by legal systems, with 
penalties for non-compliance.

Enforced by organizations or 
societal norms, often without 
legal penalties.

Self-enforced, guided by 
personal moral judgments.

Flexibility Rigid, with little room for 
personal interpretation.

May have some flexibility 
depending on the context or 
situation.

Highly flexible and adaptable 
to personal beliefs and 
circumstances.

Conflict 
Resolution

Legal processes and judicial 
systems handle conflicts.

Organizational procedures 
or social mediation address 
rule conflicts.

Personal reflection and ethical 
reasoning resolve conflicts.

Guidance Provides clear, objective 
standards for behavior.

Offers guidelines for specific 
scenarios or environments.

Offers subjective and personal 
guidance, often in morally 
ambiguous situations.

Example Traffic laws preventing 
speeding to ensure public 
safety.

Workplace rules about 
dress codes to maintain 
professionalism.

Conscientious objection to 
war based on personal moral 
beliefs.

Impact on Public 
Servants

Ensures legal compliance 
in professional actions (e.g., 
adherence to Indian Civil 
Services Act passed in 1861).

Governs behaviour according 
to institutional norms [e.g., 
All India Services (Conduct) 
Rules, 1968]. 

Influences ethical decision-
making in duties (e.g., handling 
of sensitive information).

Ways in which  laws, rules, and conscience collectively guide a public servant in making ethical 
decisions: 

 z Ethical Dilemmas Resolution: Public servants often face dilemmas where legal compliance and personal 
ethics conflict. 

For example: Aruna Roy’s  ( former Civil Servant  and social Activist) advocacy for the Right to 
Information Act shows how conscience can drive legal reforms for greater transparency.

 z Confidentiality and Discretion: Laws mandate confidentiality in certain areas, but conscience guides how 
this information is handled ethically, similar to how Indian diplomats handle sensitive information abroad.

 z Service to the Public: The overarching aim is to serve the public, guided by laws and organizational rules, 
while being informed by personal ethics. 

For example: E. Sreedharan’s role in the Delhi Metro project exemplifies aligning legal, institutional, 
and ethical values for public welfare.

 z Conscience-Driven Decision Making: Individual conscience allows public servants to make choices aligned 
with personal ethics.

For example: T.N. Seshan, former Chief Election Commissioner, whose strong moral compass reformed 
electoral practices in India.

 z Integrity and Honesty: These core values, essential in public service, are upheld through a commitment 
to laws and rules, as well as one’s conscience.

For example: The role of Dr. APJ Abdul Kalam as President of India, inspires many in public service due 
to his integrity and dedication.

 z Legal and Ethical Balance: Public servants navigate the balance between adhering to laws and personal 
ethical beliefs. 

For example: The work of Kiran Bedi, India’s first female IPS officer, in reforming Tihar Jail showcases 
how legal mandates can be harmoniously aligned with ethical prison management practices.
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 z Transparency and Accountability: Laws ensure transparency, but it’s the conscience that drives a public 
servant to exceed mere compliance. 

For example: Vinod Rai’s tenure as the Comptroller and Auditor General of India is an excellent example 
of maintaining high ethical standards in ensuring accountability and transparency in government spending.

 z Public Interest Advocacy: Sometimes, laws might be silent on certain issues. Conscience then guides public 
servants to advocate for laws that serve the public interest. 

For example: The efforts of K. J. Alphons, known for his work in Kottayam as a civil servant, in promoting 
sustainable development and citizen engagement, reflects Public Interest advocacy.

Thus, the harmonious integration of laws, rules, and personal conscience forms the cornerstone of ethical 
public service. This synergy empowers public servants to make decisions that are legally sound, morally 
just, and beneficial to the greater public good, fostering a more equitable and transparent society.

 Q144. How can ethical principles guide the response of a nation to refugee crisis in situations where there is 
limited international cooperation? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain how ethical principles can act as a guide for a nation’s response to the refugee crisis.
 z Discuss the nations’ response to the refugee crisis in situations where there is limited international 

cooperation.

 Ans. Ethical principles, such as beneficence and justice represent the fundamental values and guidelines that 
shape moral behavior and decision-making, guiding individuals or societies to act with integrity, fairness, and 
respect towards others. For example, The United Nations (UN) upholds various ethical principles that guide 
its operations such as promoting and protecting the fundamental rights and freedoms of all individuals 
worldwide.

Ethical principles as a guide for a nation’s response to refugee crisis: Ethical principles shape a nation’s 
response to refugee crises, emphasizing humanity, justice, and compassion in addressing the needs of 
displaced individuals seeking refuge.

 z Upholding Human Dignity: Upholding human dignity involves recognizing refugees’ inherent dignity and 
ensuring their basic needs are met. 

For example: By providing shelter, food, healthcare, and education for displaced individuals or families 
without discrimination.

 z Justice: Justice demands fair treatment and equal opportunities for refugees, respecting their rights and 
autonomy. 

For example: Implementing non-discriminatory policies, granting access to legal assistance and fair 
asylum processes.

 z Compassion: Compassion involves empathy and solidarity towards refugees’ plights, fostering a welcoming 
and supportive environment.  

For example: Engaging local communities to embrace refugees, offering emotional support, and 
integrating them into society.

 z Non-discrimination: Avoiding prejudice based on race, religion, nationality, or social status is crucial in 
ethical responses. 

For example: Ensuring access to aid and protection regardless of cultural background or beliefs.

 z Accountability: Holding responsible parties accountable for violations of refugee rights or inadequate 
responses.  

For example: Monitoring and evaluating government policies, humanitarian aid, and international 
commitments.
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Nations’ Response amid Limited International Cooperation to deal with refugee crisis:
 z Establishing Comprehensive National Policies: Germany serves as an example of establishing 

comprehensive national policies for refugees by implementing structured asylum laws, integration programs, 
and support systems for arriving refugees, particularly during the Syrian refugee crisis.

 z Strengthening Regional Partnerships: Collaborating with neighboring countries like Bangladesh in 
assisting Rohingya refugees highlights India’s effort towards shared responsibilities and regional cooperation.

 z Diplomatic Advocacy and Dialogue: Canada demonstrated diplomatic advocacy during the Syrian refugee 
crisis by engaging in dialogue, urging international cooperation, and resettling refugees through collaborative 
efforts with various nations and organizations.

 z Leveraging Soft Power: Highlighting India’s historical acceptance of Tibetan refugees showcases soft power 
diplomacy, garnering global support and showcasing humanitarian efforts.

 z Building Capacity and Support Systems: During a refugee crisis, nations build capacity by establishing 
refugee camps, providing essential services like healthcare and education, and creating support systems for 
displaced populations, as seen in Jordan hosting Syrian refugees.

 In times of refugee crises, ethical principles stand as vital beacons, guiding nations towards responses rooted 
in humanity, justice, and compassion. These values shape holistic and dignified approaches, reflecting a 
collective commitment to uphold the rights and dignity of displaced individuals worldwide.

 Q145. Elucidate the role of moral values in the conduct of foreign relations. How can diplomats strike a balance 
between pragmatic state interests and ethical considerations? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Write about the role of moral values in the conduct of foreign relations.
 z Explain the ways in which diplomats can strike a balance between pragmatic state interests and 

ethical considerations.
 Ans. Moral values are the standards of good and evil that guide a person’s actions and decisions. They are significant 

in the conduct of foreign relations as they serve as guiding principles that shape a nation’s foreign policy 
decisions and interactions with other countries. Diplomats who serve as the face of the nation own the 
responsibility for their conduct which in turn reflect on the nation.

Role of moral values in the conduct of foreign relations:
 z Ethical Leadership: Ethical leadership in foreign affairs involves adhering to principles such as honesty, 

integrity, and respect for human rights. By these values nations present themselves and the standards they 
uphold to the world.

 z Peace and Stability: Moral values encourage nations to prioritise diplomacy, conflict resolution, and 
cooperation over aggression and confrontation. 

For example: India’s Panchsheel agreement was based on the principles of mutual non-aggression 
and peaceful co-existence.

 z Humanitarian Concerns: Moral values compel nations to address humanitarian crises, such as natural 
disasters, conflicts, and refugee situations, both through direct assistance and diplomatic efforts to mobilize 
international support.

 z Promotion of Democracy: Many nations prioritize promoting democracy, freedom, and human rights as 
part of their foreign policy agenda, reflecting their moral commitment to universal values. 

For example: India’s role in liberating Bangladesh from Pakistan.
 z Promotion of Human rights: Prioritizing and commitment to protection of Human rights amidst emerging 

global challenges also reflect on a nation’s moral values.

For example: India gave asylum to the Dalai Lama and shelter to lakhs of Tibetan refugees when China 
annexed Tibet.

 z Handling Global Challenges: Moral values can drive nations to take on global responsibilities, such as 
combating climate change, poverty, and inequality, recognizing the interconnectedness of global challenges 
and the moral imperative to address them collectively.
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For example: India launched its Vaccine Maitri (Vaccine Friendship) initiative, through which it donated 
or exported millions of doses of COVID-19.

 z Appreciating Diversity: Cultural exchanges, educational programs, and people-to-people exchanges play a 
role in promoting mutual understanding and respect between nations, reflecting moral values of tolerance, 
diversity, and cultural appreciation. 

For example: India through ICCR empanelled artists to cultural exchange programs like Dekho apna 
Desh, Know India program etc are programs by India to appreciate diversity.

Ways in which diplomats can strike a balance between pragmatic state interests and ethical 
considerations:

 z Principled Diplomacy: Diplomats can adhere to a set of ethical principles that guide their actions, such as 
respect for human rights, international law, and diplomatic norms.

For example: During cold war period, India as a new nation chose the path of Non Aligned Movement 
walking the path of Principled Diplomacy.

 z Engagement and Dialogue: Constructive engagement with other nations, international organizations, and 
civil society actors allow diplomats to address ethical concerns while pursuing state interests by building 
trust and finding a common ground.

 z Soft Power: Leveraging soft power assets, such as cultural diplomacy, education exchanges, and public 
diplomacy help shape perceptions, build goodwill, and advance ethical goals without resorting to coercion. 

For example: International Day of Yoga is the best example for India’s leverage of soft power to the world.

 z Multilateral Diplomacy: Engage with organizations like the United Nations, where ethical norms are 
codified. Diplomats can collaborate with like-minded nations to amplify their ethical influence as collective 
action often carries more weight than individual efforts. India engages in multilateral diplomacy within 
regional forums.

 z Long term vision: Diplomats should consider their legacy beyond immediate gains. Many times short term 
pragmatic decisions may lead to long term backlash. 

For example: Chamberlain’s appeasement policy during the Munich Agreement of 1938, emboldened 
Hitler, leading to further aggression and eventually triggering World War II.

 z Transparency and accountability: Transparency and accountability help diplomats weigh the trade-offs 
between pragmatic interests and ethical imperatives and helps in making informed decisions.

 z Ethical realism: This approach recognises that morality matters but is not absolute. It helps to reach a 
balance between principles and practicality and acknowledges that sometimes compromises are necessary. 

For example: India supports the ethical realism of Balochistan and voiced its support at multilateral 
forums respecting it distinctly.

The role of moral values in foreign relations is crucial as they shape a country’s reputation, influence its 
international standing, and impact global cooperation. Diplomats can navigate this balance between 
pragmatism and ethics by promoting state interests while upholding ethical principles through strategies such 
as multilateral diplomacy, promoting human rights, and engaging in dialogue to find mutually beneficial 
solutions.

 Q146. In the context of environmental conservation, discuss the ethical implications of balancing economic 
development with the protection of natural resources. Explain how can policymakers strike an equilibrium 
between development and ecological stewardship? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the ethical implications of balancing economic development with the protection of natural 

resources.
 z Explain how policymakers can strike an equilibrium between development and ecological 

stewardship.
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 Ans. The pursuit of economic development and environmental conservation often finds itself at the intersection 
of competing priorities, sparking debates rife with ethical considerations. With Environment and Climate 
Sustainability recognised as a key priority under G20, balancing development with preservation of natural 
resources has gained importance.

Ethical implications of balancing economic development with the protection of natural resources:
 z Intergenerational Equity: Exploiting natural resources unsustainably for short-term economic gain can 

deprive future generations of vital resources and a healthy environment. 

For example: Clear-cutting forests for timber without reforestation efforts, can lead to depletion 
of resources for future generations. This raises questions of fairness and responsibility towards future 
inhabitants of the planet. 

 z Intrinsic value of Nature: Ethical perspectives recognize the intrinsic value of nature beyond its utility for 
human beings. Balancing economic development with environmental conservation requires acknowledging 
and respecting the intrinsic value of natural resources and ecosystems. 

 z Environmental Justice: Ethical considerations dictate that all people, regardless of socio-economic status, 
have the right to a clean and healthy environment and should not bear disproportionate burdens of 
environmental degradation. 

For example: In the MC Mehta vs. Union of India (1986), Supreme Court mandated the closure of 
polluting industries near the Ganges to protect both the environment and the rights of affected communities.

 z Global Equity: Economic development often occurs at the expense of global environmental sustainability, 
with wealthier nations consuming a disproportionate share of resources and emitting the majority of 
greenhouse gases. 

For example: Developed countries are responsible for 79% of the emissions from 1850 to 2011 raising  
ethical questions about fairness and equity on a global scale.

 z Environmental Refugees: Balancing economic development with the protection of natural resources 
involves addressing the plight of environmental refugees who are displaced or forced to migrate due to 
environmental degradation, resource depletion, or climate change impacts.

For example: According to UNHCR, an annual average of 21.5 million people were forcibly displaced 
each year by weather-related events since 2008.

 z Responsibility towards the environment: Humans have a moral obligation to act as stewards of the 
Earth and to protect its natural resources for current and future generations. This responsibility extends 
to minimizing environmental harm and promoting sustainable practices in economic development activities. 

For example: Extended Producer Responsibility aims to incentivize producers to design products 
that are more environmentally friendly, promote resource conservation, and reduce pollution and waste 
generation.

Ways through which policymakers strike an equilibrium between development and ecological 
stewardship:

 z Environmental Regulations and Standards: Implementing and enforcing stringent environmental 
regulations and standards is crucial for ensuring that development activities minimize their impact on 
ecosystems and natural resources. 

For example: Air (Prevention and Control of Pollution) Act, 1981 focuses on controlling air pollution 
from industries and vehicles.

 z Economic incentives for Sustainability: Policymakers can use economic incentives to encourage businesses 
and individuals to adopt sustainable practices like tax breaks, subsidies, or grants for investments in 
renewable energy, energy efficiency, or sustainable agriculture.

For example: Carbon credits programme to farmers encourage them to adopt sustainable practices that 
reduce emissions.
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 z Public- Private Partnerships: Public-private partnerships between governments, businesses, and civil 
society organisations can foster sustainable development initiatives that benefit both the economy and 
the environment.

For example: The partnership between the government of Costa Rica and private ecotourism operators 
to promote sustainable tourism while conserving the country’s biodiversity.

 z Integrated Planning: Policymakers can promote integrated planning by conducting environmental impact 
assessments, incorporating sustainable land-use principles, and engaging stakeholders. 

For example: The European Union’s Integrated Coastal Zone Management Directive exemplifies this 
approach, balancing coastal development with ecosystem protection.

 z Investments in Green Technologies: Policymakers can invest in green technology R&D, including clean 
energy, waste management, and sustainable transportation. 

For example: Government of India is steering R&D projects under National Green Hydrogen mission.

 z Education and Awareness: Promoting environmental education and awareness can foster sustainability. 
Governments can invest in school programs, public campaigns, and resources to encourage sustainable 
behaviors. 

For example: Bhutan integrates environmental education into its Gross National Happiness framework.

Policymakers must navigate complex ethical considerations such as inter-generational equity, environmental 
justice, ecological integrity, the precautionary principle, and green growth to balance economic development 
with environmental conservation. By taking holistic and forward-thinking approaches, policymakers can 
ensure a sustainable future for all generations.

 Q147. What is ethical investing? Explore the ways to navigate the ethical dilemmas associated with investing 
in companies that operate in sectors with potential environmental or social impact.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss in brief about Ethical investing.
 z Enumerate the Ethical dilemmas associated with investing in companies that operate in sectors 

with potential environmental or social impact.
 z Examine the ways to navigate the dilemmas.

 Ans. Ethical investing, also known as socially responsible investing (SRI), is an investment approach that seeks 
to generate financial returns while also considering environmental, social, and governance (ESG) factors, 
as well as ethical considerations. Ethical investors aim to support companies that demonstrate responsible 
business practices, environmental sustainability, social justice, and good corporate governance.

Ethical dilemmas associated with investing in companies that operate in sectors with potential 
environmental or social impact:

 z Environmental Pollution: Investing in industries like fossil fuels, mining, or manufacturing may harm 
ecosystems and worsen climate change through pollution, deforestation, and greenhouse gas emissions, 
prompting ethical concerns about supporting environmentally damaging industries. 

For example: Balancing economic development through deforestation for agriculture and logging in 
the Amazon Rainforest against preserving biodiversity and combating climate change.

 z Long term Sustainability: Investing in companies that prioritize short-term profits at the expense of long-
term sustainability raises ethical concerns about intergenerational equity and environmental stewardship. 

For example: MamaEarth employs a holistic approach that encompasses advocacy, education and project 
implementation in the fields of energy, environment and sustainable living.

 z Social Impact: Investors may struggle with the ethical implications of supporting companies that exploit 
workers, engage in child labor, or disregard the rights of marginalized groups. 
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 z Health and Safety: Investing in companies involved in sectors such as pharmaceuticals, food production, 
or consumer goods may raise ethical concerns related to product safety, public health, and corporate 
responsibility. 

For example: Indian made cough syrups were linked to 141 children’s deaths world wide raising 
concerns about product safety.

 z Ethical Supply Chain: Investors operating in global supply chains, such as the apparel, electronics, or 
agriculture industries, may confront ethical dilemmas related to supply chain transparency, labor conditions, 
and human rights abuses. 

For example: In the apparel industry, major brands like ASOS, Marks & Spencer, and Uniqlo have faced 
allegations of child labor and unsafe working conditions in their supply chains.

 z Reputation at Risk: Investing in companies with poor environmental or social performance may expose 
investors to reputational risks and negative publicity. 

For example: Investors connected to South Sudan oil and gold sectors face reputational risks in the 
backdrop of human rights violations.

Ways to navigate through ethical dilemmas:
 z ESG Integration: By evaluating a company’s environmental practices, social impact, and governance 

structure, investors can identify opportunities that align with their ethical values and long-term financial 
goals.

For example: Investors in  India’s real estate sector are embracing ESG principles and paving the way 
for greener future, inclusive growth, and ethical governance.

 z Negative Screening: With negative screens, an investor would shun all companies in a particular sector or 
doing a certain kind of business.

For example: Investors may choose to avoid investing in companies involved in activities such as fossil 
fuel extraction, tobacco production, or weapons manufacturing, which have negative environmental 
or social impacts.

 z Positive Screening: Positive screening is the process of actively investing in certain sectors or companies 
that demonstrate environmental, social and governance leadership. 

For example: A fund manager might positively screen for companies with great workforce practices 
and employee safety records.

 z Best-in-class screening: It is the process of investing in sectors or companies for their positive ESG 
performance, relative to their industry peers. 

For example: A fund manager using only best-in-class screening techniques might invest in a tobacco 
company or brown coal producer, if it’s showing ESG leadership relative to its peers. 

 z Impact investing: Impact investing focuses on generating positive social or environmental impact 
alongside financial returns. 

For example: Impact investors might set out to design a ‘gender equity impact investment strategy’ 
and would look for high-performing companies with a history of women in executive leadership and 
board roles. 

 z Thematic investing: It involves focusing on specific themes like clean energy, sustainable agriculture, or 
affordable housing. 

For example: A fund manager might assemble a low-carbon or sustainable water sources portfolio, 
designed to achieve a specific sustainability-themed outcome.

 z Due diligence: Thorough due diligence on investments is crucial to assess risks and opportunities related 
to environmental and social factors. Investors should evaluate a company’s ESG policies, practices, and 
performance metrics, along with potential reputational and regulatory risks.
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Investing in companies operating in sectors with potential environmental or social impact can present ethical 
dilemmas related to human rights and environmental degradation. To navigate these challenges, investors can 
employ various strategies such as ESG integration, negative screening, positive screening, engagement 
and activism with relevant stakeholders and pave the way for a sustainable and inclusive society.    

 Q148. Assess the challenges of delivering and ensuring the effectiveness of international aid in conflict zones. 
Provide suggestions for improving aid delivery under such conditions.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Assess the challenges of delivering and ensuring the effectiveness of international aid in conflict 

zones.
 z Provide suggestions for improving aid delivery under such conditions.

 Ans. International aid in conflict zones involves the provision of humanitarian assistance, including food, medical 
care, shelter, and security, to populations affected by armed conflict. This aid aims to alleviate human 
suffering, protect human rights, and support the basic needs and welfare of civilians trapped in or displaced 
by warfare, often delivered by international organizations and NGOs under challenging and dangerous 
conditions.

Challenges of delivering and ensuring the effectiveness of international aid in conflict zones 
 z Access and Security: Gaining safe passage into conflict zones is fraught with danger, as aid workers face 

threats from armed factions and hostile environments. 

For example: Siege of Aleppo, Syria, exemplifies this, where aid convoys were repeatedly targeted, raising 
ethical concerns about the safety of humanitarian missions. 

 z Political Constraints: Political impediments often obstruct the delivery of aid, as governments or factions 
may restrict access to serve their interests.

For example: In Yemen, the Houthi and Saudi-led coalition’s blockade has severely limited aid, presenting 
an ethical dilemma of respecting national sovereignty while striving to aid civilians in distress.

 z Funding Shortages: Sustaining humanitarian efforts requires substantial funding, which is often insufficient 
highlighting the ethical obligation of the global community to financially support those in dire need.

For example: Humanitarian crisis in South Sudan, driven by ongoing conflict, showcases the struggle 
to secure adequate funds. 

 z Coordination Among Agencies: Lack of coordination can lead to inefficiencies and wasted resources 
emphasizing ethical need for cohesive action and strategic planning in humanitarian responses. 

For example: Aftermath of the 2010 Haiti earthquake saw a proliferation of NGOs operating 
independently leading to duplicate efforts and resources not reaching those most in need.

 z Dependency: Prolonged aid can lead to dependency, undermining local capacities showing the ethical 
importance of empowering local communities while providing necessary humanitarian support. 

For example: In Afghanistan, decades of international assistance have sparked debates on the long-term 
sustainability of such aid.

 z Corruption and Diversion: The risk of aid being misappropriated by corrupt officials or diverted to armed 
groups is a significant concern. 

For example: Somalia has witnessed instances where aid was stolen or misused, posing ethical challenges 
in ensuring that aid reaches its intended recipients without enriching those who perpetuate conflict.

Suggestions for improving aid delivery under such conditions
 z Enhanced Security Protocols for Aid Workers: Utilizing technology like GPS tracking and secure 

communication channels ensures aid workers safety and facilitates the ethical imperative of harm reduction. 

For example: The use of armoured vehicles and escorts in high-risk areas like parts of Syria has proven 
effective.
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 z Negotiating Humanitarian Corridors: Engaging in diplomatic efforts to establish safe passages or 
humanitarian corridors can improve access to affected populations. 

For example: Agreements reached in parts of Ukraine, to allow the safe passage of aid. 

 z Integrated Coordination Platforms: Creating centralized coordination platforms that facilitate information 
sharing and planning among NGOs, governments, and international organizations can enhance the efficiency 
of aid delivery. 

For example: UN’s Cluster Approach serves as a model for sector-specific coordination promoting 
ethical collaboration.

 z Community-based Aid Programs: Involving local communities in the planning and execution of aid 
programs fosters sustainability and reduces dependency. 

For example: The Cash for Work programs in Haiti, empowers local populations, ensuring that aid 
aligns with the ethical principle of dignity of those being assisted.

 z Transparent Aid Tracking Systems: Implementing transparent and accountable systems for tracking aid 
distribution helps prevent corruption and diversion. 

For example: Blockchain technology offers a promising solution for creating transparent supply chains, 
ensuring that aid reaches its intended recipients upholding accountability and integrity.

 z Environmental Impact Assessments: Conducting environmental impact assessments before launching aid 
operations can mitigate negative consequences on ecosystems.

For example: Integration of green technologies in rebuilding efforts, such as solar-powered water 
purification systems ensures environmental stewardship alongside humanitarian aid.

Delivering international aid in conflict zones presents multifaceted challenges, however, strategic and ethical 
approaches can significantly enhance its effectiveness. By prioritizing security, collaboration, cultural 
sensitivity, and sustainability, the international community can better support those in dire need, paving 
the way for a more humane and just global society. 

 Q149. Define accountability. How does the cultivation of a strong sense of accountability contribute to 
transparent governance, efficient service delivery, and public trust in the administrative machinery?
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the contributions of accountability in transparent governance. 
 z Highlight the contributions of accountability in efficient service delivery. 
 z Highlight the contributions of accountability in building public trust.

 Ans. Accountability refers to the responsibility of individuals, organisations, or systems to answer for their actions, 
decisions, and policies. It involves being answerable and transparent in one’s conduct and being willing to 
accept the consequences of one’s actions, whether they are positive or negative. 

Cultivation of a strong sense of accountability contribute to transparent governance:
 z Access to Information: Accountability requires providing accurate and timely information to the public. 

By cultivating a culture of accountability, governments are more likely to implement mechanisms such as 
Freedom of Information Acts or open data policies.

For example: The RTI Act, enacted in 2005.

 z Whistleblower Protection: Accountability involves creating an environment where individuals feel safe 
and protected when reporting wrongdoing or exposing corruption in an organisation.

For example: The Whistle Blowers Protection Act, 2014 (“Act”) was enacted to provide a framework to 
investigate alleged corruption and misuse of power by public servants and to protect persons who allege 
any wrongdoings.
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 z Auditing and Oversight: Accountability entails independent auditing and oversight of government activities.
 z Anti-Corruption Measures: By implementing and enforcing anti-corruption measures, such as codes 

of conduct, conflict-of-interest regulations, and asset disclosure requirements, governments establish a 
framework that holds public officials accountable for their actions. 

 z Citizen Engagement and Participation: Governments can cultivate a sense of accountability by establishing 
platforms for public consultation, feedback, and collaboration. 

 z Independent Judicial System: Accountability is strengthened when there is an independent and impartial 
judicial system. 

Cultivation of a strong sense of accountability contribute to efficient service delivery:
 z Clear Roles and Responsibilities: Accountability requires clearly defined roles and responsibilities for 

individuals and departments involved in service delivery. 
 z Performance Measurement and Targets: Accountability involves setting performance metrics and targets 

for service delivery. By establishing measurable goals and tracking progress, accountability mechanisms 
encourage individuals and organisations to focus on achieving desired outcomes efficiently. 

 z Resource Allocation and Efficiency: When individuals are accountable for their use of resources, they are 
more likely to manage them effectively, avoiding wastage or misappropriation. 

For example: Kiran Bedi, a retired IPS officer, is known for her strong stance against corruption, 
commitment to reforming the police system, and efforts to empower women and promote education.

 z Timeliness and Responsiveness:  Accountability mechanisms, such as performance evaluations or citizen 
feedback systems, ensure that service providers prioritise responsiveness, leading to improved efficiency 
and customer satisfaction.

 z Continuous Improvement: When individuals and organisations are accountable for their performance, they 
are more likely to actively seek ways to enhance efficiency and effectiveness.

 z Streamlined Decision-Making: When individuals are accountable for their decisions, they are more likely 
to make well-informed and timely choices, reducing bureaucratic delays. 

Cultivation of a strong sense of accountability contribute to public trust in the administrative 
machinery:

 z Ethical Conduct and Integrity: When individuals are held accountable for their behaviour, they are more 
likely to adhere to ethical standards and demonstrate integrity in their actions. 

 z Responsiveness to Citizen Concerns: When individuals and institutions are accountable for their 
performance, they are more likely to listen to public feedback, address grievances, and take corrective actions. 

 z Consistent and Fair Decision-Making: Accountability mechanisms ensure that decisions are made based 
on established rules, regulations, and objective criteria. This consistency and fairness in decision-making 
build trust. 

 z Independent Checks and Balances:  Independent institutions, such as the judiciary, audit institutions, or 
ombudsman offices, play a crucial role in holding the administration accountable. 

Accountability ensures actions and decisions are transparent, holding individuals and organizations 
responsible for their conduct. This transparency fosters trust among stakeholders by demonstrating reliability 
and ethical behaviour. Maintaining accountability upholds integrity, as consistent oversight and consequences 
for misconduct deter unethical practices and promote adherence to established standards and values.

 Q150. Differentiate:
 1. Accountability and Responsibility. 
 2. Anonymity and Neutrality (Answer in 150 words—10 Marks)

Core Demand of Question
 z Write the difference between accountability and responsibility. 
 z Write the difference between anonymity and neutrality.
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 Ans. Introduction: Accountability refers to the responsibility of individuals, organisations, or systems to answer 
for their actions, decisions, and policies. It involves being answerable and transparent in one’s conduct and 
being willing to accept the consequences of one’s actions, whether they are positive or negative. 

Accountability Vs Responsibility:

Aspect Accountability Responsibility

Definition Being answerable for one’s actions, decisions, 
and results.

The obligation to perform assigned tasks and duties.

Focus Outcome-oriented: Concerned with the end 
result.

Task-oriented: Concerned with completing specific 
tasks.

Scope Broader in scope, covering overall performance 
and results.

Narrower in scope, focusing on specific tasks or 
duties.

Ownership Involves taking ownership of both successes 
and failures.

Involves taking ownership of assigned tasks or 
duties.

Delegation Cannot be delegated or transferred completely. Can be delegated or assigned to others.

Answerability Accountable individuals answer for the final 
outcomes and decisions made.

Responsible individuals answer for completing 
their assigned tasks or duties.

Consequences Consequences of accountability may include 
praise, recognition, or disciplinary action.

Consequences of responsibility may include praise, 
recognition, or corrective feedback.

Hierarchy Accountability may apply to individuals, teams, 
or organisations.

Responsibility can be assigned at individual, team, 
or departmental levels.

Anonymity Vs Neutrality:

Aspect Anonymity Neutrality

Definition The state of being unknown or unidentified. The state of being impartial and unbiased.

Identity Conceals or keeps the identity of individuals 
and vital information hidden.
E.g., Electoral bond Scheme

Does not pertain to concealing identity, but rather to 
maintaining impartiality.
E.g., The Central Civil Services Conduct Rules, 1964 and 
the All-India Services Conduct Rules 1968 provide for 
neutrality.

Context Often applied to situations involving personal 
information or opinions.

Primarily applied to situations requiring impartiality and 
lack of bias.

Purpose Protects privacy, promotes free expression, or 
avoids bias based on personal identity.

Ensures fair treatment, unbiased judgement, and equal 
representation.

Focus Concerned with individual privacy or protection 
from potential consequences.  

Concerned with maintaining fairness and objectivity in 
decision-making.

  It’s important to note that accountability and responsibility are often interconnected, and individuals or 
organisations may have varying interpretations of these terms. Similarly, neutrality and anonymity have 
their own significance when it comes to serving ones’ responsibility with proper accountability. 

 Q151. Describe the challenging ethical dilemmas faced in public governance. Discuss the imperative for highly 
innovative and creative approaches to effectively resolve them, and explain how such approaches can be 
nurtured and encouraged. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the challenging ethical dilemmas faced in public governance.
 z Discuss the imperative for highly innovative and creative approaches to effectively resolve them.
 z Examine how such approaches can be nurtured and encouraged.
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 Ans. Ethical dilemmas in public governance refer to complex situations where decision-makers face moral 
conflicts between competing values, principles, and obligations, often requiring thoughtful deliberation 
and ethical analysis to navigate the ethical implications and reach a justifiable course of action.

Challenging ethical dilemmas faced in public governance
 z Privacy vs. Security: Balancing individual privacy rights with the need for enhanced security measures, 

such as surveillance programs.
 z Transparency vs. Confidentiality: It is a complex ethical challenge as the government may face pressure 

to disclose classified national security information while ensuring it does not compromise public safety.
 z Equity in Resource Allocation: For example, deciding on budget allocations for education, healthcare, and 

infrastructure while considering the needs of marginalized communities.
 z Conflicts of Interest: It happens when one’s personal interests conflict with one’s official responsibilities. 

For example: A government official who holds stocks in a company and must make decisions that could 
impact the company’s profitability.

 z Decision-making in Crisis: During times of crisis, such as natural disasters or pandemics, leaders must 
navigate decisions regarding public safety, and balancing civil liberties with emergency measures as seen 
in Covid-19 pandemic. 

 z International Relations: Governments must navigate complex decisions with competing interests while 
upholding ethical standards and international obligations. 

For example: Dilemmas regarding oil purchase from Russia in the light of the Ukraine conflict. 

Imperative for highly innovative and creative approaches to effectively resolve them:
 z Complexity of Ethical Dilemmas: For example, R. K. Mathur, former CIC of India, faced the challenge of 

balancing the RTI with national security concerns in sensitive cases, requiring creative strategies to find a 
middle ground.

 z Policy Innovation: It can address ethical dilemmas in public governance. Nandan Nilekani, who spearheaded 
the Aadhaar project and facilitated targeted service delivery while addressing concerns related to privacy 
and data protection.

 z Balancing Development and Sustainability: For example, officials involved in infrastructure projects must 
find innovative ways to mitigate ecological impacts while fostering growth.

 z Corruption and Transparency: Indian civil servants, like Ashok Khemka, an IAS officer, have used 
technology-driven initiatives to increase accountability and reduce opportunities for unethical practices 
in land administration.

 z Inclusive Governance: They can ensure inclusivity in decision-making processes. 

For example: Civil servants like T.M. Vijay Bhaskar, the former Chief Secretary of Karnataka, has adopted 
participatory methods to involve marginalized communities.

Creative and innovative approaches can be nurtured and encouraged in the following ways 
 z Leadership by Example: For example, the late K. VijayRaghavan, an IAS officer, was known for his 

uncompromising integrity and dedication to public service, inspiring those around him.
 z Training and Education: Comprehensive training on ethics and being exposed to case studies can challenge 

them to think creatively. The LBSNAA in Mussoorie regularly conducts workshops on ethical decision-
making for civil servants.

 z Cross-Departmental Collaboration: This allows public servants to share innovative approaches to ethical 
challenges. The formation of interdepartmental task forces, like the Joint Secretary-level committee on 
tax reforms, fosters such collaboration.

 z Ethical Hotlines and Counseling: Through these public servants can seek guidance on creative approaches 
to resolve ethical dilemmas promoting an open and supportive environment. 

 z Ethical Leadership Programs: They can specifically focus on applications of innovative solutions to navigate 
complex ethical dilemmas. The Indian School of Business offers a “Ethics by Choice” program designed 
for civil servants.
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Through these measures, India can nurture a culture of creative and innovative approaches to tackling ethical 
dilemmas among public servants, fostering integrity and effective governance driven by transparency, 
accountability, equity, and justice. 

 Q152. Explain the distinction between actual and potential conflicts of interest, highlighting proper examples. 
Propose effective measures to identify, prevent, and manage such conflicts in public administration, 
ensuring transparency and maintaining the public’s trust. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the distinction between actual and potential conflicts of interest.
 z Highlight the effective measures to identify, prevent, and manage such conflicts in public 

administration.

 Ans. Conflicts of interest in public governance refer to situations where public officials face competing personal 
or financial interests that may compromise their ability to act objectively and ethically in the best 
interests of the public.

Distinction between actual and potential conflicts of interest

Aspect Actual Conflict of Interest Potential Conflict of Interest

Definition An existing situation where a person’s 
personal interests or biases interfere with 
their professional or fiduciary responsibilities.

A situation where a person’s personal interests 
or biases have the potential to interfere with 
their professional or fiduciary duties.

Impact on 
stakeholders

Directly affects stakeholders, leading to 
compromised fairness and trust.

May indirectly impact stakeholders if the 
potential conflict is not properly managed.

Impact on 
decision-making

Skews decision-making process by favoring 
personal interests over organizational or 
public interests.

Potential to influence decision-making, but not 
yet realized.

Ethical 
considerations

Violates principles of fairness, integrity, and 
loyalty.

Requires a proactive approach to ensure 
transparency, avoid bias, and maintain 
professional integrity.

Legal implications Can lead to legal consequences, fines, or 
imprisonment.

No immediate legal consequences, but may result 
in damage to reputation or ethical violations.

Resolution May require recusal, resignation, or legal 
action.

Proactive measures to prevent conflicts from 
materializing, such as implementing policies, 
disclosure requirements, or recusal.

Example from 
public sector   

A government official accepting bribes in 
exchange for awarding contracts to a particular 
company.

A government official who has a financial 
interest in a company but has not yet used their 
position to favor that company.

Example from 
private sector

A pharmaceutical company executive holding 
shares in a rival company and using their 
influence to harm their own company.

A medical researcher who receives funding 
from a pharmaceutical company and may be 
influenced to bias their research findings.

Effective measures to identify, prevent, and manage such conflicts in public administration:

 z Implement strict disclosure policies: Require public officials to disclose their financial interests, assets, 
and relationships. 

For example: India’s Central Vigilance Commission mandates annual financial disclosure by government 
employees.

 z Code of ethics: Prescribe code of ethics for public officials with a specialized body responsible for overseeing 
ethical conduct, investigating potential conflicts, and advising public officials. 

 z Provide regular ethics training: Conduct mandatory training programs in LBSNAA for senior officials 
to educate public officials about conflict of interest issues, ethical decision-making, and the importance of 
maintaining public trust. 
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 z Encourage a culture of transparency: Foster a culture where transparency is valued and actively promoted. 
Encouraging suo-moto disclosures under the RTI Act can enable citizens to access government information 
addressing such conflicts of interests. 

 z Implement cooling-off periods: It can prevent public officials from immediately transitioning into roles 
where conflicts of interest may arise. 

For example: The European Union’s revolving door policy mandates cooling-off periods for former 
EU Commissioners.

 z Conduct regular audits and evaluations: These practices can identify vulnerabilities, evaluate the 
effectiveness of existing measures, and recommend improvements. UPSC can conduct audits to assess 
compliance with ethics guidelines.

By implementing these measures, public administrations can work towards identifying, preventing, and 
managing conflicts of interest effectively. This will enhance transparency, uphold ethical standards, and 
maintain the public’s trust in the decision-making

 Q153. Enumerate the challenges in ensuring ethical governance in India and analyze the potential role of the 
Karmayogi Mission in addressing these challenges, with emphasis on promoting ethical leadership and 
accountability. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Enumerate the challenges in ensuring ethical governance in India.
 z Highlight the potential role of the Karmayogi Mission in addressing these challenges.
 z Highlight the issues faced by Karmayogi Mission in this regard.

 Ans. Ethical governance involves implementing policies and practices that prioritize integrity, transparency, and 
accountability in decision-making processes. It ensures leaders act in the public’s best interest, fostering trust 
and promoting social justice. This approach strengthens democratic institutions and supports sustainable 
development by aligning actions with ethical principles and societal values.

Challenges in ensuring ethical governance in India
 z Corruption: Corruption remains a significant challenge in ethical governance.

For example: the infamous 2G spectrum scam in 2010 involved high-ranking officials and politicians 
who abused their positions for personal gain.

 z Lack of transparency: The lack of transparency hampers ethical governance. The case of the Adarsh 
Housing Society scam revealed how officials colluded to provide prime real estate to influential individuals 
without proper procedures.

 z Political interference: Politicians often interfere in administrative matters, compromising ethical 
governance. The transfer of honest officers due to political pressure undermines the autonomy and 
integrity of the civil service.

 z Lack of accountability: Insufficient accountability mechanisms impede ethical governance. The Vyapam 
scam, which involved manipulation of entrance exams in Madhya Pradesh, exposed the lack of 
accountability within the system.

 z Inadequate Whistleblower protection: The murder of IAS officer D.K. Ravi, who exposed tax evasion 
by influential individuals, underscores the need for robust protection.

Potential role of the Karmayogi Mission in addressing these challenges: Mission Karmayogi is the 
National Programme for Civil Services Capacity Building (NPCSCB) launched in 2020 aims to foster ethical 
behaviour through proper training.

 z Comprehensive Ethical Training: It will enable them to understand and navigate complex ethical dilemmas.

For example: civil servants may be educated about the principles of integrity, transparency, and 
accountability through case studies. 

 z Role-based service: The mission aims to make civil service ‘role-based’ which would provide better role 
clarity and objectivity in decision-making. 
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 z Ethical Decision-Making Frameworks: It will enable them to make informed choices when faced with 
ethical dilemmas. These frameworks may include principles such as the utilitarian approach or the 
deontological perspective.

 z Strengthened Accountability Mechanisms: By implementing robust systems to monitor and evaluate the 
performance of civil servants. This includes regular assessments, feedback mechanisms, and audits to 
ensure ethical conduct.

 z Integrity Pacts: The mission promotes integrity pacts in government contracts, which require both parties 
to commit to ethical practices and discourage bribery or corruption to maintain transparency and 
fairness in the procurement process.

 z Public Awareness and Engagement: The mission conducts public awareness campaigns to educate citizens 
about ethical governance and encourage their active participation in promoting ethical practices. 

 z Continuous Learning and Development: iGOT Karmayogi aims to provide online, face-to-face and 
blended learning enabling lifelong learning for the officials. This ensures that civil servants stay updated 
on ethical practices and challenges.

Issues faced by Karmayogi Mission in this regard
 z Political interference: The mission’s effectiveness is hindered by political interference, as politicians often 

manipulate the system to protect their interests and escape accountability which undermines the goal 
of fostering ethical leadership.

 z Inadequate transparency: Critics argue that the mission itself lacks transparency in its operations, such 
as the selection process of leaders and the allocation of resources. 

 z Lack of citizen participation: The mission’s impact can be limited if citizens are not actively engaged 
in holding leaders accountable. While the mission emphasizes citizen empowerment, low levels of public 
awareness and participation hinder its progress.

 z Inadequate legal framework: Critics argue that the existing legal framework lacks the teeth needed to 
effectively tackle ethical violations. Weak legislation and loopholes allow unscrupulous leaders to evade 
accountability, undermining the mission’s efforts.

 z Limited Resources: Insufficient financial and human resources can hinder the mission’s efforts to 
effectively address the challenges of promoting ethical leadership. 

Addressing these issues and criticisms requires a multi-pronged approach, including stronger legal 
frameworks, enhanced public awareness, robust training programs, and a commitment from political 
leaders to prioritize ethical leadership over personal gain.

 Q154. Explicate the hurdles faced in strengthening ethical and moral values in Indian governance and highlight 
the significance of recently launched National Standards for Civil Services Training Institute (NSCSTI) in 
promoting ethical governance. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the challenges faced in strengthening ethical and moral values in Indian governance.
 z Highlight the significance of recently launched NSCSTI in promoting ethical governance.

 Ans. Recently, the National standards for civil service training institutions (NSCSTI) was developed by Capacity 
Building Commission (CBC). India became the first country in the world to come out with a unique model 
to create standards for civil service training institutions at national level.

Challenges faced in strengthening ethical and moral values in Indian governance
 z Lack of accountability: Inadequate mechanisms to hold public officials accountable enables unethical 

practices.

For example: The Commonwealth Games corruption scandal of 2010, involved alleged embezzlement of 
Rs. 70,000 crores.

 z Nepotism: Favoritism and nepotism undermine meritocracy and ethical decision-making. The appointment 
of relatives to influential positions, such as the case of political leaders appointing family members to key 
government posts.
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 z Red tape and bureaucracy: Cumbersome bureaucratic processes contribute to unethical behavior, such as 
bribery and extortion, to expedite work. The long-drawn process of obtaining licenses and permits often 
leads to corrupt practices.

 z Cultural factors: Deep-rooted cultural norms and apathy towards corruption and unethical practices can 
be challenging to address. Societal acceptance of corruption, as illustrated by the prevalence of “bribe 
culture” showcases this.

 z Lack of ethical training: Insufficient emphasis on ethics in the education and training of civil servants 
hampers the development of a strong ethical foundation. This can lead to ethical dilemmas and compromised 
decision-making in critical situations.

Significance of NSCSTI in promoting ethical governance
 z Operations and Governance: It ensures that civil services training institutions follow transparent and 

accountable practices, fostering ethical conduct, like implementing stringent protocols for the selection of 
trainers and training modules. 

 z Training Evaluation: It emphasizes the assessment of training programs to ensure that they promote ethical 
values. Evaluation criteria can include assessing participants’ understanding of ethical principles and their 
ability to apply them.

 z Collaboration: It encourages collaboration among training institutions, fostering a culture of shared values 
and ethics. This collaboration can involve organizing joint workshops on ethical decision-making, where 
different institutions contribute. 

 z Trainee Support: It emphasizes providing comprehensive support to trainees.

For example: organizing mentoring programs where experienced civil servants guide new recruits on 
ethical dilemmas they may face in their roles.

 z Digitalisation: NSCSTI promotes the use of technology in training, ensuring that ethical considerations are 
incorporated into digital platforms and tools. This includes ensuring data privacy and security in online 
assessment systems.

 z Resource Targets: NSCSTI sets resource targets for training institutions which ensures that training 
programs have adequate resources to effectively integrate ethics into their curriculum.

 z Faculty Development: It focuses on enhancing the capabilities of trainers by providing them with continuous 
professional development like training on ethical leadership, values-based decision-making, and creating 
an ethical learning environment.

 z Training Needs Assessment: By conducting regular assessments, training institutions can tailor their 
programs to address the ethical challenges faced by civil servants, such as corruption or conflict of 
interest.

Overall, the NSCSTI provides a comprehensive framework to embed ethical and moral values within civil 
services training institutions. It can help cultivate a culture of integrity, transparency, and accountability, 
ensuring that civil servants uphold highest ethical standards. 

 Q155. Discuss the efficacy of the 360-degree performance evaluation mechanism as a tool for ensuring 
accountability in the Indian civil services, highlighting its strengths, weaknesses, and potential areas of 
improvement. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the strengths of the 360-degree performance evaluation mechanism as a tool for ensuring 

accountability.
 z Highlight the weaknesses of the 360-degree performance evaluation mechanism.
 z Highlight the potential areas of improvement in this regard.

 Ans. The 360-degree performance evaluation was introduced in 2015 to supplement the existing system of 
Annual Confidential Reports for civil servants and incorporates assessment from multiple perspectives 
ensuring a holistic appraisal fostering integrity, accountability, transparency, and fairness.
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Strengths of the 360-degree performance evaluation mechanism as a tool for ensuring accountability 
 z Comprehensive Assessment: For example, a civil servant’s interactions with colleagues, responsiveness 

to public grievances, and adherence to ethical standards can be assessed through different perspectives.
 z Fairness and Impartiality: For example, if a civil servant consistently exhibits ethical conduct but faces 

criticism from a superior, the inputs from other sources can balance the evaluation.
 z Encouraging Ethical Behaviour: For example, if a civil servant consistently demonstrates honesty and 

transparency in financial matters, this would be reflected in feedback from peers and subordinates.
 z Multi-dimensional Feedback: For example, if a civil servant receives constructive criticism about their 

communication skills from subordinates, they can work on enhancing their effectiveness in conveying 
information.

 z Performance Alignment: For example, if the organizational value system emphasizes public service and 
responsiveness, feedback from external stakeholders can highlight any deviations or failures in meeting 
those expectations.

 z Enhanced Team Dynamics: It encourages collaboration, cooperation, and mutual support.

For example: if feedback reveals a lack of cooperation from a civil servant, it can prompt discussions and 
interventions to improve team dynamics.

 z Performance Recognition: The 360-degree mechanism also allows for the recognition and reward of 
exemplary performance, further reinforcing accountability and encouraging their dedication, professionalism, 
and commitment to ethical conduct.

Weaknesses of the 360-degree performance evaluation mechanism
 z Lack of clarity and subjectivity: It may lead to personal biases and favouritism influencing the assessment. 

Like if an officer holds a personal grudge against a subordinate, he may provide a biased assessment.
 z Inconsistent standards: For example, one evaluator may focus on administrative skills, while another may 

emphasize leadership qualities. This inconsistency undermines the objective of a fair and transparent 
evaluation process. 

 z Mutual back scratching and collusion: For example, if two officers have a close friendship, they may give 
each other excessively positive ratings without proper justification. 

 z Fear of retribution and lack of anonymity: For example, an officer may hesitate to provide critical feedback 
about a superior’s misconduct for fear of jeopardizing their own career.

 z Limited scope of feedback: It primarily focuses on feedback from colleagues and subordinates, neglecting 
inputs from external stakeholders such as the public. 

 z Time-consuming and resource-intensive: It requires significant time and resources to collect and analyze 
feedback from multiple sources. This can lead to delays in evaluations and a drain on administrative resources. 

 z Bias towards popularity over performance: This bias can lead to undeserving individuals receiving 
favorable evaluations, while those with superior performance but less popularity may be overlooked. 

Potential areas of improvement:
 z Clear Ethical Guidelines: Establish clear ethical guidelines and standards through CVC for evaluating 

performance, emphasizing integrity, transparency, and impartiality. 
 z Inclusion of Stakeholder Feedback: Engaging citizens, NGOs, and beneficiaries of government schemes to 

evaluate the impact and effectiveness of civil servants.

For example: it can include inputs from citizens’ feedback portals like MyGov. 

 z Robust Performance Metrics: Develop comprehensive and objective performance metrics that measure 
both quantitative and qualitative such as efficiency, effectiveness, responsiveness, and adherence to 
ethical standards.

 z Independent Evaluation Committee: Establish an independent committee comprising experts from 
diverse fields, including ethics, governance, and social responsibility, to review and assess the 
performance evaluations. 

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank238

 z Performance-linked Incentives: Link performance evaluations with incentives, such as promotions or 
bonuses, to motivate civil servants to maintain high ethical standards.

 z Public Disclosure of Performance Evaluation Reports: Making non-confidential parts of performance 
evaluation reports publicly available would create a sense of public trust and allow citizens to hold civil 
servants accountable.

 z Feedback Mechanism: Establish a feedback mechanism to gather suggestions and inputs from civil 
servants themselves on how to improve the performance evaluation process. 

Through adopting these measures, the 360-degree performance evaluation mechanism in the Indian civil 
services can become a powerful tool for fostering accountability, integrity, and ethical behaviour 
among civil servants, ultimately benefiting the public and society at large.

 Q156. Recently, the G20/OECD Principles of Corporate Governance were released. In this light, discuss the 
ethical imperatives and practical challenges in establishing robust international corporate governance 
systems, amidst the complexities of cross-border business operations. Analyse with examples. 
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Write the ethical imperatives for establishing robust international corporate governance systems.
 z Write the practical challenges in establishing robust international corporate governance systems.

 Ans. International corporate governance is a crucial framework that promotes transparency, accountability, and 
integrity within multinational companies. The G20/OECD Principles of Corporate Governance released 
upholding these values to foster trust, resilience, long-term success in the global business arena and sustainable 
economic growth.

Ethical imperatives for establishing robust international corporate governance systems
 z Transparency and Disclosure: It ensures that stakeholders, including shareholders, employees, and the 

public, have access to accurate and timely information.
 z Accountability and Responsibility: International corporate governance systems must hold executives and 

board members liable for their actions. 

For example: Sarbanes-Oxley ACT (USA) holds corporate executives accountable for financial reporting.

 z Shareholder Rights Protection: Like the right to participate in decision-making, vote on important matters, 
and receive fair treatment. 

For example: SEBI brought enhanced proxy voting and the requirement of shareholder approval for 
related-party transactions for it. 

 z Ethical Supply Chain Management: For ensuring that corporations uphold fair labour practices, 
environmental sustainability, and respect for human rights. 

For example: Companies like Patagonia and H&M have implemented strict ethical supply chain guidelines. 

 z Stakeholder Engagement: It fosters a more inclusive decision-making process and promotes sustainable 
business. 

For example: Unilever’s Sustainable Living Plan actively involves stakeholders in shaping its sustainability 
goals exemplifies this. 

 z Promoting integrity: Robust corporate governance systems should include measures to prevent corruption, 
bribery, and unethical practices. 

For example: The implementation of the Prevention of Corruption Act 1988, in India, helps ensure 
ethical business conduct.

 z Corporate Social Responsibility (CSR): Companies should integrate social and environmental considerations 
into their business strategies.

For example: Wipro Cares program which focuses on education, healthcare, environmental sustainability. 
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Practical challenges in establishing robust international corporate governance systems
 z Cultural Differences: Different countries have diverse cultural norms, which can affect implementation of 

corporate governance principles. 

For example: In India, family-owned businesses may prioritise loyalty to family members.

 z Legal Frameworks: For example, the legal requirements for shareholder rights and board composition may 
differ between India’s Companies Act and the U.S. Securities and Exchange Commission regulations.

 z Enforcement Mechanisms: Ensuring compliance globally is challenging due to inadequate enforcement 
mechanisms in some countries. 

For example: Global Volkswagen emissions scandal, where lax governance allowed fraudulent practices 
to persist.

 z Cross-Border Governance: Companies operating globally must navigate different governance frameworks, 
regulations, and reporting standards across jurisdictions. 

For example: Facebook which faces scrutiny and regulatory challenges in multiple countries.

 z Shareholder Activism: Engaging shareholders in corporate governance decisions can be challenging, 
particularly in countries where shareholder activism is less prevalent. 

 z Monitoring and Accountability: The global accounting firm Arthur Andersen’s failure to detect and address 
accounting irregularities in Enron is a prominent example of monitoring and accountability challenges.

Thus, for establishing robust international corporate governance systems, it is essential to promote ethical 
leadership, strengthen legal frameworks, enhance transparency and accountability, foster international 
cooperation, and encourage responsible business practices across borders. 

 Q157. Evaluate the effectiveness of Corporate Social Responsibility (CSR) in promoting ethical behaviour, 
sustainable business practices, philanthropy, and community engagement, while considering potential 
challenges and criticisms. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Write the effectiveness of CSR in promoting ethical behaviour, sustainable business practices, 

philanthropy, and community engagement.
 z Write the potential challenges and criticisms associated with CSR.

 Ans. Corporate Social Responsibility (CSR) involves integrating social and environmental concerns into their 
business practices and how they interact with their stakeholders, such as employees, customers, and the 
community. In India, CSR is guided by Section 135 of the Companies Act, 2013. Companies are required 
to spend a minimum of 2% of their net profit over the preceding three years as CSR.

Effectiveness of CSR in promoting ethical behaviour, sustainable business practices, philanthropy, and 
community engagement:

 z Ethical Behaviour: For example, Tata Group’s Code of Conduct emphasizes honesty, fairness, and ethical 
behaviour across its diverse businesses.

 z Sustainable Business Practices: CSR drives companies to adopt sustainable practices. 

For example: Hindustan Unilever Limited’s Sustainable Living Plan focuses on environmental 
sustainability through water conservation and waste management. 

 z Philanthropy: CSR fosters philanthropic activities, enabling companies to contribute to social causes. 

For example: Reliance Foundation has undertaken various philanthropic initiatives in healthcare, 
education, and rural development, benefiting millions of people.

 z Community Engagement: For example, ITC Limited’s e-Choupal initiative engages rural farmers by 
providing them with real-time agricultural information, fair prices, and access to markets.

 z Employee Welfare: CSR emphasizes employee welfare and well-being, fostering a positive work culture 
and employee satisfaction.
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For example: Infosys, through its Employee Assistance Program, provides support and counseling 
services to employees.

 z Infosys, through its Employee Assistance Program, provides support and counseling services to employees. 

 z Diversity and Inclusion: CSR supports diversity and inclusion initiatives, promoting equal opportunities 
and combating discrimination. Accenture’s “Getting to Equal” program advocates for gender equality and 
empowers women in the workplace.

 z Education and Skill Development: CSR initiatives invest in education and skill development programs, 
empowering individuals. The Azim Premji Foundation works towards improving the quality of education 
in rural India. 

 z Social Innovation: CSR encourages companies to invest in R&D to develop innovative solutions. Mahindra 
& Mahindra’s “Spark the Rise” platform supports social entrepreneurs and innovators, driving positive 
change in society.

Potential challenges and criticisms associated with CSR:

 z Greenwashing: As companies engage in superficial or deceptive CSR practices to create a positive image.

For example: a company may promote its support for environmental causes while continuing to engage 
in harmful practices.

 z Lack of Accountability: Companies may not provide sufficient information or measurable outcomes 
regarding their CSR activities, making it difficult to assess their true impact. This can lead to scepticism 
and doubt regarding the sincerity of their efforts.

 z Inadequate Implementation: Majority of companies focus on education, health in their CSR activities.

 z Tokenism: An example would be a company donating a small amount to a charitable cause without 
addressing the underlying issues or systemic problems.

 z Inequality and Unbalanced Focus: Some companies focus on popular or high-profile CSR initiatives while 
neglecting fundamental issues, such as labour rights or fair wages. This creates an imbalance and perpetuates 
social and economic inequalities.

 z Conflict of Interest: CSR initiatives can face criticism if they are driven by conflicts of interest.

For example: a tobacco company sponsoring a health awareness campaign may be seen as contradictory 
and hypocritical.

Way Forward 

 z Injeti Srinivas Committee recommendations: Balancing local area preferences with national priorities, 
Registration of implementation agencies on MCA Portal, allowing CSR in social benefit bonds etc.

 z Annual awards: Annual awards for incentivizing companies to take up CSR activities be set up as 
recommended by Anil Baijal Committee.

 z Enhancing accountability and reporting: Implement mechanisms to ensure companies fulfill their CSR 
obligations effectively. This can include regular audits, independent evaluations, and public disclosure of 
CSR expenditure and outcomes.  

 z Collaboration: Companies should engage with local NGOs for understanding ground situations and also 
utilise their expertise in that field. 

By implementing these measures, India can address the challenges and criticisms associated with CSR, 
ensuring that it becomes a powerful tool for sustainable development and social progress in the country. 

 Q158. Indian Prime Minister highlighted that “India must save itself from new FDI (Foreign Destructive 
Ideology)”. In this context, discuss ethical issues arising from international funding and measures to 
address them effectively. (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Highlight the ethical issues arising from international funding.
 z Suggest the measures that can be taken to address them effectively.

 Ans. Recently the Prime Minister stressed the importance of safeguarding India from the adverse effects of 
international funding calling it foreign destructive ideologies (FDI). It emphasises the need to protect national 
interests by ensuring that foreign direct investment (FDI) aligns with India’s growth and values.

Ethical issues arising from international funding
 z Conditionalities: For example, India faced conditions from the IMF, which required the liberalization of 

its economy in the 1990s.
 z Neocolonialism: The inherent power dynamics can perpetuate neocolonial practices. Developing countries, 

including India, may be subjected to exploitative terms, leading to economic dependence and limited control 
over their resources and policies.

 z Debt burdens: Loans and financial assistance can create heavy debt burdens. A notable example is the 
debt crisis faced by several African countries, where repayment obligations divert resources from critical 
sectors like healthcare and education.

 z Exploitation of labour: For example, global fashion brands have faced scrutiny for sourcing cheap labour 
in countries like Bangladesh, where workers face poor working conditions and low wages.

 z Environmental impact: International funding often leads to unethical environmental impacts, prioritizing 
profits over sustainability, harming ecosystems and local communities.

For example: Funding for coal-fired power plants in developing countries contributes to carbon 
emissions and climate change, affecting both local populations and the global community.

 z Lack of transparency and accountability: Ethical issues arise in international funding due to potential 
misuse of funds and lack of oversight. The Panama Papers scandal exposed the use of offshore accounts 
to conceal wealth and evade taxes.

 z Cultural assimilation: It can erode local cultures and traditions, undermining the diversity of nations. 

For example: The influence of Western educational systems through funding can lead to the 
marginalization of indigenous knowledge. 

Measures that can be taken to address ethical issues in international funding effectively
 z Enhanced Transparency: Governments and international organizations should promote transparency in 

funding allocation and utilization.

For example: the Indian government can publish detailed reports on the allocation of foreign aid to 
ensure accountability.

 z Stringent Anti-Corruption Measures: The Global Fund to Fight AIDS, Tuberculosis, and Malaria conducts 
regular audits to prevent misappropriation of funds and maintain ethical standards. This can be replicated 
by other organisations. 

 z Ethical Decision-Making Frameworks: For example, the World Bank’s Environmental and Social Framework 
provides a comprehensive set of principles to address social and environmental risks in funded projects.

 z Responsible Investment: Prioritize funding projects that align with ethical values. The International Finance 
Corporation screens potential investments to ensure compliance with environmental and social standards.

 z Ethical Capacity Building: Provide training to enhance ethical awareness among stakeholders involved in 
funding processes. Global organizations like Oxfam conduct workshops and training sessions to promote 
ethical practices. 

 z Collaboration and Sharing of Best Practices: Platforms like the International Aid Transparency 
Initiative encourages organizations to share information and improve accountability globally as well as 
adopting best practices in ethical international funding.

Along with these measures, transparent, participatory, and accountable mechanisms, prioritizing the 
empowerment and self-determination of recipient countries while promoting sustainable development and 
social justice can ensure that international funding is utilized ethically. 
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 Q159. Discuss the concept of international ethics, its sources, and elucidate how adherence to international 
ethics can contribute to the realization of the Sustainable Development Goals (SDGs) by 2030.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the various sources of international ethics.
 z Discuss how adherence to international ethics can contribute to the realization of the SDGs by 

2030.

 Ans. International ethics encompasses the moral principles and norms governing the conduct of nations and their 
interactions. It emphasizes fairness, justice, respect for human rights, and the pursuit of global well-being 
fostering a harmonious coexistence on a global scale.

Various sources of international ethics
 z International Law: Treaties, conventions, and agreements establish legal frameworks that shape ethical 

standards. 

For example: The Universal Declaration of Human Rights sets out fundamental rights and freedoms for 
all individuals.

 z Universal Moral Principles: Certain ethical principles are considered universally applicable, such as respect 
for human dignity and the principle of non-discrimination. These principles transcend cultural and national 
boundaries.

 z Religious and Philosophical Traditions: For example, the concept of “just war” in Christian ethics and the 
principle of “ahimsa” (non-violence) in Hinduism and Jainism influence international ethical discussions 
on armed conflicts.

 z International Institutions: Organizations such as the United Nations (UN) and its specialized agencies play 
a significant role in promoting ethical behavior among nations. The UN’s Sustainable Development Goals 
exemplify this. 

 z Ethical Foreign Policy: For example, India’s Vaccine Maitri initiative aims to provide COVID-19 vaccines to 
countries in need, especially developing nations, embodies the principles of benevolence and compassion.

 z Global Public Opinion: Public opinion and civil society movements will exert pressure on governments and 
international actors to act ethically. Examples include global campaigns for climate action or fair trade 
practices.

 z Academic Discourse: Ethical debates among scholars, philosophers, and researchers contribute to shaping 
international ethics. Academic institutions and think tanks provide platforms for discussing and refining 
ethical frameworks.

Adherence to international ethics can contribute to the realization of the SDGs by 2030 by
 z Upholding human rights: These principles, such as non-discrimination and equality, can ensure inclusive 

and sustainable development.

For example: Providing access to quality education for all without discrimination fosters SDG 4 (Quality 
Education).

 z Environmental stewardship: Following ethical principles of environmental sustainability, like reducing 
carbon emissions and preserving biodiversity, helps achieve SDG 13 (Climate Action) and SDG 14 (Life 
Below Water).  

 z Ethical governance: Promoting transparency, accountability, and integrity in public and private institutions 
fosters SDG 16 (Peace, Justice, and Strong Institutions) thereby combating corruption and ensuring fair 
governance. 

 z Fair trade practices: Adhering to ethical trade practices, including fair wages and safe working conditions, 
advances SDG 8 (Decent Work and Economic Growth). Like the fair trade certifications guarantee a living 
wage for farmers and artisans. 

 z Gender equality: Embracing principles of gender equality empowers women and girls, directly contributing 
to SDG 5 (Gender Equality). Ensuring equal opportunities and eliminating gender-based discrimination 
leads to inclusive growth.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Ethics in Public Administration 243

 z Ethical investment: Responsible investment practices can channel funds into sustainable projects. Like, 
investing in renewable energy infrastructure supports SDG 7 (Affordable and Clean Energy) and SDG 9 
(Industry, Innovation, and Infrastructure).

 z Ethical consumption: Promoting responsible consumption patterns among individuals and communities 
supports SDG 12 (Responsible Consumption and Production). Choosing sustainable and ethically produced 
goods reduces environmental impact.

Overall, international ethics draw from a wide range of sources, reflecting the complex interplay of legal, 
moral, cultural, and institutional factors in guiding ethical behaviour among nations. And, create a framework 
for inclusive and sustainable growth, ensuring a better future for all.

 Q160. Chanakya held that “the state of relations between States is like a jungle where the strength of the lion 
prevails.” In the light of this statement, highlight the ethical issues in international relations and propose 
measures to address them. Illustrate your Ans.  with suitable examples.   
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the ethical issues in international relations.
 z Suggest some measures to address these ethical issues.

 Ans. Chanakya believed that in the realm of interstate relations, ethical considerations often give way to the 
supremacy of power. He metaphorically compared it to a jungle, highlighting how the might of the lion 
dominates, implying that ethical principles may be overshadowed by the strength and dominance of nations. 

Ethical issues in international relations
 z Power Imbalance: It can result in dominant states exploiting weaker ones. 

For example: The annexation of Crimea by Russia in 2014 highlights how a powerful state can disregard 
the territorial integrity of a smaller nation.

 z Humanitarian Crises: The pursuit of power and dominance can overshadow humanitarian concerns. 

For example: Conflicts such as the Syrian civil war, where international intervention has been 
insufficient to address the suffering of innocent civilians. 

 z Arms Trade: The race for power often fuels it, raising ethical questions about the responsible transfer of 
weapons.

For example: USA and Russia providing weapons that perpetuate conflicts as seen in conflicts such as 
the Yemeni civil war.

 z Economic Exploitation: Powerful states can exploit weaker nations, leading to ethical issues i.e. resource 
extraction, labour exploitation, and unfair trade practices. 

For example: MNCs operating in developing countries may prioritize profit over the welfare of locals. 
 z Cyber Warfare: Including hacking, surveillance, and information manipulation, raises questions about 

responsible use of digital power.

For example: Volt Typhoon, risk posed by a Chinese cyber operation, that is believed to have 
compromised thousands of internet-connected devices.

 z Intervention and Sovereignty: The ethical dilemma of intervention arises when powerful states consider 
intervening in the affairs of other nations to protect human rights.

For example: NATO’s intervention in Libya in 2011 aimed to protect civilians and prevent human rights 
abuses during the Libyan Civil War but also raised questions about the sovereignty of nations and the 
long-term consequences of external military involvement.

 z Inequality and Poverty: Power disparities in international relations contribute to global inequality and 
poverty. 

For example: Uneven distribution of wealth and resources, exemplified by the North-South divide, calls 
for greater ethical responsibility.
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Measures to address these ethical issues in international relations
 z Strengthening International Institutions: Enhancing the effectiveness of institutions like the United 

Nations, World Trade Organization, and International Criminal Court to promote ethical behaviour among 
nations. 

 z Promoting Diplomacy and Dialogue: Encouraging peaceful negotiations and dialogue as means to resolve 
conflicts and avoid unethical actions. 

For example: The ongoing diplomatic talks between North and South Korea showcase the importance 
of dialogue. 

 z Upholding Human Rights: Advocating for the protection of human rights worldwide and holding nations 
accountable for violations. 

For example: Global condemnation of China’s treatment of Uighur Muslims emphasizes protection of 
human rights.

 z Strengthening International Cooperation: Promoting collaboration among nations to address global 
challenges, such as climate change. 

For example: The Paris Agreement (2015) shows a collective effort by countries worldwide to combat 
climate change ethically. 

 z Encouraging Cultural Exchange: Fostering cultural understanding and appreciation among nations to 
promote tolerance and respect. 

For example: Programs like the UNESCO World Heritage Sites encourage ethical appreciation of diverse 
cultural heritages.

 z Promoting the Ethical Use of Technology: Developing and implementing ethical guidelines for emerging 
technologies like artificial intelligence and biotechnology. Like India’s Aadhaar system balances technological 
advancements with privacy concerns. 

 z Ethical Education and Awareness: Promoting ethical values through education will encourage responsible 
global citizenship.

For example: Prominence given to value-based education in National Education Policy 2020 to foster 
ethical awareness among students.

Going ahead, it is essential to recognize these ethical issues in international relations and strive for a more just, 
equitable, and cooperative global order, where the strength of the lion is tempered by ethical considerations 
and respect for human dignity, fostering a more fair and harmonious global community.

 Q161. “Discuss the assertion that the fundamental purpose of governance is to foster societal cohesion. 
Elaborate on the pivotal role of ethical governance in attaining this objective, emphasizing its significance 
in upholding social harmony and trust.” (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss why the fundamental purpose of governance is to foster societal cohesion.
 z Higlight the pivotal role of ethical governance in attaining societal cohesion.

 Ans. Ethical governance encompasses principles of integrity, transparency, and accountability in decision-
making processes. Through ethical leadership, organizations and governments can foster trust, promote 
social responsibility, and ensure that actions align with ethical standards, fostering social cohesion.

Fundamental purpose of governance is to foster social cohesion through
 z Democratic Participation: It encourages active citizen participation in decision-making processes, fostering 

a sense of ownership and social cohesion. 

For example: The successful conduct of elections in India at all levels of government showcases it. 

 z Cultural Preservation: Initiatives like the preservation of ancient monuments and promotion of indigenous 
arts and crafts in states like Rajasthan contribute to societal cohesion by valuing cultural diversity.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Ethics in Public Administration 245

 z Conflict Resolution: It provides mechanisms for peaceful resolution of conflicts, ensuring social harmony. 

For example: The government’s efforts to resolve long-standing disputes, such as the Naga insurgency 
in northeastern states, contribute to societal cohesion.

 z Unity in Diversity: It ensures that diverse cultural, religious, and ethnic groups coexist harmoniously. 

For example: India’s federal structure enables states like Kerala, with a high literacy rate, to support 
education initiatives in less-developed states like Bihar.

 z Equality: It combats discrimination based on caste, religion, gender, or other factors, fostering social 
harmony. India has implemented reservation policies to ensure equal opportunities for marginalized 
communities, promoting inclusivity.

Pivotal role of ethical governance in attaining societal cohesion by 

 z Trust-building: Ethical governance establishes trust between the government and citizens, fostering a 
cohesive society. 

For example: Kerala is lauded for its transparent and ethical governance, leading to high levels of 
citizen trust exemplifies this.

 z Citizen participation: It encourages citizen participation in decision-making processes, fostering a sense 
of ownership and social cohesion. 

For example: Pune in Maharashtra has implemented participatory budgeting, to involve residents in 
local governance.

 z Social welfare: Ethical governance prioritizes the well-being of citizens, ensuring the equitable distribution 
of resources and opportunities. Programs like the MGNREGA, PM KISAN SAMMAN Nidhi etc reduced 
poverty in rural areas.

 z Civic education: It promotes civic education to instill ethical values and responsible citizenship. Maharashtra 
has incorporated civic education into school curricula, nurturing a sense of ethics and social cohesion 
among young citizens.

 z Social Harmony Initiatives: The annual Ratha Yatra festival in Odisha exemplifies communal harmony as 
people from different backgrounds participate in the event, showcasing the role of governance in nurturing 
societal cohesion.

Thus, governance plays a crucial role in fostering social cohesion by promoting social justice, rule of law, 
democratic participation, cultural pluralism etc. By embracing ethical governance principles and practices, 
governments can create a harmonious, inclusive and cohesive society. 

 Q162. Examine the obstacles related to ensuring accountability among public officials and suggest strategies 
to enhance the ethical framework governing accountability within governmental institutions.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the obstacles associated with holding public officials accountable.
 z Suggest some strategies to enhance accountability within governmental institutions.

 Ans. “The true measure of a civil servant’s integrity lies in their willingness to accept responsibility for 
their actions and be held accountable to the public they serve.” However, fostering accountability among 
public officials presents obstacles that demand careful attention and strategic solutions to strengthen 
ethical governance within governmental institutions. 
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Accountability: 

 z Accountability is the principle whereby individuals or institutions are held responsible for 
their actions, decisions, and performance. 

 z It involves transparency, integrity, and the willingness to take responsibility  for one’s conduct 
to relevant stakeholders. 

 z In essence, accountability ensures that those in positions of authority are held answerable for 
their behavior and its outcomes.

 z For example: In India, the Mahatma Gandhi National Rural Employment Guarantee Act 
(MGNREGA) empowers citizens to conduct social audits to scrutinize the implementation of 
projects and ensure transparency, efficiency, and accountability in the utilization of funds and 
resources. 

Obstacles Associated with Holding Public Officials Accountable:
 z Lack of Transparency: When government operations lack transparency, it becomes difficult to monitor the 

actions and decision-making processes of public officials. 

For example: If government contracts are awarded without public disclosure or scrutiny, it can create 
opportunities for corruption and favoritism.

 z Political Interference: Political pressures and affiliations can interfere with accountability mechanisms. 

For example: If a politician influences the outcome of an investigation into misconduct by a public 
official to protect their political interests, it compromises the integrity of the accountability process.

 z Inadequate Oversight Mechanisms: Weak checks and balances within governmental institutions contribute 
to a lack of accountability. 

For example: If there are no independent bodies or mechanisms in place to monitor the actions of public 
officials, misconduct may go unchecked.

 z Legal Loopholes: Complexities and loopholes in existing laws make it challenging to hold public officials 
accountable. 

For example: If laws governing conflicts of interest are vague or poorly enforced, officials may exploit 
these loopholes to engage in unethical behavior without facing consequences.

 z Fear of Retaliation: Concerns about retaliation can discourage individuals from speaking out against 
wrongdoing by public officials. 

For example: If whistleblowers fear losing their jobs or facing harassment for reporting misconduct, they 
may choose to remain silent, allowing unethical behavior to persist unchecked.

Measures to Strengthen the Ethical Framework for Accountability: 
 z Enhanced Transparency Policies: Implementing policies that promote transparency ensures that the 

actions and decisions of public officials are readily accessible to the public. 

For example: Governments can publish detailed reports on financial transactions and procurement 
processes to enhance accountability.

 z Independent Oversight Bodies: Establishing independent oversight bodies with the authority to monitor 
public officials’ conduct is essential. These bodies should have the power to investigate allegations of 
misconduct and enforce accountability measures. 

For example: Central Vigilance Commission, an anti-corruption agency that play a vital role in holding 
officials accountable for corrupt behaviour.

 z Legal Reforms: Identifying and addressing legal loopholes is crucial for strengthening the accountability 
framework. Legal reforms should aim to close gaps in existing laws that may hinder accountability efforts. 

For example: Enacting legislation that imposes strict penalties for corruption can deter public officials 
from engaging in unethical behavior.
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 z Whistleblower Protection: Implementing robust mechanisms to protect whistleblowers encourages 
individuals to report unethical behavior without fear of retaliation. 

For example: Establishing confidential reporting channels and providing legal protections for 
whistleblowers are essential steps in strengthening accountability.

 z Public Awareness and Education: Educating the public about their rights and the importance of 
accountability is key. Awareness campaigns can empower citizens to demand accountability from public 
officials and hold them to high ethical standards. 

For example: Civic education initiatives can also help citizens understand their role in overseeing 
government activities.

Therefore, through the implementation of comprehensive strategies that improve transparency, empower 
citizens, reinforce oversight, and advocate for ethical leadership, individuals can establish a more resilient 
ethical framework. This framework ensures public officials are accountable to the constituents they serve, 
thereby contributing to a more just, equitable, and effective system of governance.

 Q163. Examine the ethical aspects of worldwide economic inequality and poverty, exploring the roles and 
responsibilities of a nation in addressing these challenges at a global level.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the  ethical considerations related to economic inequality and poverty, emphasising the 

moral imperative of addressing these issues.
 z Highlight the roles and responsibilities of nation in addressing these challenges.

 Ans. Worldwide, economic inequality and poverty persist as significant global challenges. Countries bear a 
responsibility to address these issues by providing financial assistance, sharing resources, and promoting 
equitable trade practices. They must prioritise sustainable development, invest in education and 
healthcare, and advocate for fair representation in global economic decision-making to mitigate poverty 
and inequality. 

 z World Bank: Around 700 million people live on less than $2.15 per day, the extreme poverty line. 
 z World Inequality Lab: In 2022-23, 22.6 per cent of India’s national income went to just the top 

1 per cent; this is the highest level recorded in the data series since 1922 — higher than even 
during the inter-war colonial period.

Ethical Considerations Related to Economic Inequality and Poverty:
 z Right to Life and Dignity: Every individual holds an inherent right to life, basic necessities, and a 

dignified existence. Extreme poverty infringes upon this right, causing suffering and hindering individuals 
from realising their full potential. Developed nations, with ample resources, possess an ethical duty to aid 
those struggling for survival.

 z Distributive Justice: The principle of distributive justice advocates for a just distribution of resources 
and opportunities. Global inequality, where a small fraction controls a disproportionate amount of wealth, 
raises ethical concerns regarding exploitation. Both developed and developing nations must address this 
imbalance through fair trade practices, resource management, and support for development initiatives.

 z Global Responsibility: In an interconnected world, the actions of one nation can profoundly affect others. 
Developed nations, historically benefiting from economic dominance, bear an ethical responsibility to 
address the negative consequences, including poverty and inequality in developing countries, stemming 
from resource extraction and economic practices.

 z Sustainability and Future Generations: Tackling poverty and inequality should not compromise 
environmental sustainability. Both developed and developing nations must adopt sustainable practices 
and invest in long-term solutions that benefit future generations, steering clear of short-sighted policies 
that worsen existing disparities.

Roles and Responsibilities of a nation in addressing these challenges:
 z Resource Distribution Transformation: Developed nations should shift from aid-centric models towards 

balanced trade partnerships with developing nations. 
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For example: Instead of providing food aid, they could support agricultural training programmes to 
build local capacity.

 z Taxation Equity: Developed nations should establish fair and progressive tax systems to address internal 
inequality and generate funds for development assistance. 

For example: Implementing higher taxes on the wealthy to fund social programs.
 z Ethical Investment Advocacy: They should promote ethical and sustainable investment practices. 

For example: Encouraging companies to adhere to environmental and labor standards when investing 
in developing countries.

 z Climate Change Response: Developed nations should recognise the disproportionate impact of climate 
change on developing nations and engage in both mitigation and adaptation efforts. 

For example: Providing financial and technological assistance to help developing countries adapt to 
climate change.

 z Governance Excellence and Transparency: Developing nations should enforce anti-corruption measures 
and ensure transparent governance to efficiently utilize resources for poverty reduction. 

For example: Implementing public procurement laws to prevent corruption in government contracts.
 z Education and Healthcare Investment: They should prioritise investments in education and healthcare 

systems to empower individuals and communities. 

For example: Building schools and hospitals in rural areas to improve access to education and healthcare 
services.

 z Empowerment of Women and Girls: Developing nations should invest in the education, healthcare, and 
economic opportunities of women and girls to reduce gender inequality. 

For example: Implementing policies to ensure equal access to education and employment for women.
 z Sustainable Development Strategies: They should adopt sustainable development practices to protect 

natural resources and ensure fair access to benefits for future generations. 

For example: Promoting renewable energy projects and sustainable agricultural practices.

The ethics of global inequality and poverty are a complex issue.  There’s no easy answer, but understanding 
these arguments is crucial to finding solutions that promote fairness, opportunity, and basic human dignity 
for all.

 Q164. Examine how corporate governance contributes in addressing social and environmental responsibilities. 
Explore the ethical considerations associated with striking a balance between profit motives and the 
implementation of sustainable and socially responsible business practices.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how corporate governance structures and mechanisms facilitate the integration of social 

and environmental responsibilities into business strategies.
 z Explain the Ethical Considerations in Balancing Profits and Sustainability.

 Ans. Corporate governance stands as the cornerstone of modern business operations, ensuring accountability, 
transparency, and ethical conduct within organisations. It establishes frameworks for decision-making, 
risk management, and stakeholder engagement, crucial for fostering investor trust and sustaining long-term 
growth. Effective corporate governance practices not only safeguard shareholder interests but also uphold 
social responsibility, environmental stewardship, and ethical business conduct.

Corporate Governance Contribution to Social and Environmental Responsibilities:
 z Stakeholder Engagement: Effective corporate governance involves engaging with various stakeholders, 

including employees, communities, and non-governmental organisations. 
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For example: In India, Tata Group through initiatives like the Tata Sustainability Month, involve employees, 
communities, and NGOs in decision-making, ensuring a holistic approach to social responsibilities.

 z Transparency and Accountability: Ethical corporate governance promotes transparency in disclosing 
social and environmental initiatives and being accountable for their outcomes. 

For example: Tesla publishes detailed sustainability reports outlining carbon footprint reduction 
goals and progress.

 z Board Oversight: Boards of directors, as part of the corporate governance structure, play a crucial role in 
overseeing social and environmental practices. Ethical governance requires boards to actively evaluate and 
guide the integration of responsible business practices, aligning them with the organization’s long-term 
goals.

For example: BlackRock, the world’s largest asset manager, announced a focus on sustainable investing, 
prompting companies to consider this factor in their strategic planning.

 z Compliance with Regulations: Companies should not only adhere to legal requirements but also aspire to 
exceed them, demonstrating a commitment to ethical conduct beyond mere regulatory compliance.

For example: Hindustan Unilever Limited (HUL) prioritise reducing water consumption and waste 
generation, showcasing a commitment to ethical conduct beyond legal obligations.

Ethical Considerations in Balancing Profits and Sustainability:
 z Long-term Perspective: Ethical corporate governance advocates for businesses to embrace a forward-

looking approach, acknowledging that sustainable practices contribute to prolonged profitability. 

For example: Companies like Unilever have “Sustainable Living Plan” that aims to reduce environmental 
footprint while increasing profitability, showcasing how sustainable practices contribute to prolonged 
success.

 z Innovation for Sustainability: Ethical governance cultivates an environment that stimulates innovation in 
sustainable and socially responsible practices. 

For example: Tesla fosters innovation for sustainability through initiatives like electric vehicles and 
solar energy products.

 z Triple Bottom Line Approach: Companies committed to ethical corporate governance often adopt the triple 
bottom line approach, considering not only financial gains but also the social and environmental impacts 
of their actions. This approach aligns profit motives with a dedicated commitment to people and the planet.

 z Corporate Social Responsibility (CSR): Ethical governance seamlessly integrates CSR initiatives into 
the core business strategy. These initiatives surpass mere philanthropy, aiming to address societal and 
environmental issues in a substantive and sustainable manner.

For example: Reliance Foundation’s Youth Sports Programme.
 z Greenwashing and False Claims: Misleading stakeholders with exaggerated claims about sustainability 

efforts, known as greenwashing or false claims, erodes trust and transparency. Ethical governance 
underscores the importance of truthful and precise communication regarding CSR initiatives.

Effective corporate governance plays a pivotal role in empowering businesses to address the ethical challenges 
of harmonising profit objectives with social and environmental responsibilities. Through the promotion of 
long-term perspectives, transparent decision processes, and active engagement with stakeholders, sound 
governance lays the foundation for a future where businesses and society mutually thrive in sustainability 
and responsibility.

 Q165. Examine the ethical dimensions of public-private partnerships in service delivery, delving into issues 
such as accountability, conflicts of interest, and safeguarding the public interest.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the ethical dimensions of public-private partnerships in service delivery such as 

accountability, conflict of interest etc.
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 Ans. Public-Private Partnerships (PPPs) combine government and private sector resources to deliver public 
services or infrastructure projects efficiently. An example is the Delhi Metro Rail Corporation in India, where 
collaboration between government and private entities has led to the development and operation of a modern 
metro rail system, enhancing public transportation infrastructure.

Ethical Dimensions:

Accountability: 
 z Role Clarity: In India’s Mumbai Metro Rail project, clear role delineation between the MMRDA and Reliance 

Infrastructure ensured accountability and efficient oversight, showcasing the importance of establishing 
unequivocal responsibilities in public-private partnerships to ensure effective service delivery and 
ethical conduct.

 z Openness and Oversight: To bolster accountability, ensuring accessibility of PPP agreements and 
performance data for public scrutiny is paramount. Examples like the Swachh Bharat Mission in India, 
with its transparent reporting mechanisms, illustrate how public oversight can be strengthened.

 z Ethical Standards Enforcement: A robust system for enforcing ethical standards is essential in PPPs, 
ensuring integrity and accountability. SEBI’s enforcement of ethical standards in financial market PPPs, 
penalizing violations like insider trading, maintains ethical conduct and upholds partnership integrity.

Conflict of Interest: 
 z Partner Selection Integrity: Fair and transparent partner selection through competitive bidding is essential 

to prevent favoritism and conflicts of interest in PPPs. India’s NHAI exemplifies this approach, ensuring 
fairness and transparency in selecting partners for highway development projects.

 z Financial Accountability: Thorough scrutiny of financial arrangements is vital to prevent undue profiteering 
in PPPs. Transparent financial agreements, exemplified by the Delhi Airport Metro Express Line project, 
safeguard against prioritizing private gain over public benefit, ensuring equitable outcomes.

 z Post-Employment Integrity: India’s Ministry of Corporate Affairs imposes cooling-off periods and strict 
regulations on public officials transitioning to private sector roles, mitigating conflicts of interest. These 
measures prevent the misuse of insider information and uphold integrity in the revolving door between 
public and private sectors.

Safeguarding the Public Interest:
 z Prioritization of Public Needs: Prioritizing public needs over private profit in PPPs requires thorough 

public interest assessments and community engagement. India’s JNNURM (Jawaharlal Nehru National 
Urban Renewal Mission) exemplifies this by emphasizing community-driven development, ensuring urban 
projects meet the genuine needs of local communities.

 z Service Quality and Equity: Ensuring equitable access to high-quality services is essential in PPPs, supported 
by rigorous contract design and monitoring. In India, the Public Distribution System (PDS) exemplifies this 
with its aim to provide subsidized food grains to vulnerable populations.

 z Data Ethics and Security: Upholding ethical standards in citizen data usage requires robust safeguards 
against misuse and discrimination. India’s response to privacy concerns with the Aadhaar project, through 
measures like the Aadhaar Act,2019 and Data Digital Personal Data Protection Act 2023.

In conclusion, ensuring accountability, transparency, and ethical conduct in PPPs is crucial for India’s 
sustainable development. By prioritizing public needs, fostering openness, and enforcing stringent 
regulations, India can harness PPPs as effective mechanisms for equitable growth and impactful service 
delivery, ultimately serving the nation’s public interest and promoting inclusive development.

 Q166. Explore the impact of globalization on corporate governance ethics. Assess the challenges posed by 
multinational corporations in maintaining ethical standards across diverse cultural and regulatory 
environments. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore the impact of globalization on corporate governance ethics.
 z Assess the challenges posed by multinational corporations.
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 Ans. Corporate governance establishes the framework for how companies are managed and supervised, ensuring 
transparency, accountability, and ethical decision-making. The Tata Group exemplifies strong corporate 
governance with its independent board, transparent financial reporting, and commitment to shareholder 
engagement, fostering trust and sustainability in its operations.

Impact of globalization on corporate governance ethics:
 z Cross-Border Operations: Globalization has expanded corporate operations across borders, challenging 

traditional governance practices. 

For example: Multinational corporations like Google and Apple face scrutiny over tax strategies and labor 
practices in diverse regulatory environments.

 z Shareholder Activism: Increased global shareholder activism pressures companies to adopt transparent 
governance practices. 

For example: Activist investors like Carl Icahn advocate for governance reforms in global corporations 
to enhance shareholder value and accountability.

 z Supply Chain Ethics: Global supply chains present ethical challenges in labor rights and environmental 
sustainability. 

For example: Companies like Nike and Walmart face criticisms over labor exploitation and environmental 
degradation.

 z Corruption and Bribery Risks: Globalization exposes corporations to corruption risks in regions with 
weak governance frameworks. 

For example: Multinational companies operating in high-corruption countries navigate ethical dilemmas 
regarding compliance with anti-corruption laws like the Foreign Corrupt Practices Act (FCPA).

 z Stakeholder Engagement: Globalization mandates increased stakeholder engagement beyond shareholders. 

For example: Companies like Unilever and Patagonia adopt stakeholder-centric governance, prioritizing 
environmental sustainability and social responsibility to balance conflicting stakeholder demands in 
global operations.

 z Regulatory Arbitrage: Globalization enables regulatory arbitrage, undermining governance standards for 
financial gains. Multinational corporations engage in tax avoidance schemes, shifting profits to low-tax 
jurisdictions.

 z Transparency and Reporting Standards: Globalization prompts demands for greater transparency 
and reporting standards. International organizations like the OECD and the UN advocate for responsible 
business practices, urging companies to adhere to global governance standards and disclose information 
to stakeholders.

Challenges posed by multinational corporations:
 z Cultural Sensitivity: Multinational corporations (MNCs) face challenges in navigating diverse cultural 

norms and values, requiring sensitivity to local customs and practices. 

For example: McDonald’s encountered resistance in India due to cultural preferences for vegetarianism.

 z Regulatory Compliance: MNCs must adhere to varying regulatory frameworks across countries, leading to 
complexities in maintaining consistent ethical standards.

For example: Pharmaceutical companies like Pfizer faced legal challenges in India over patent rights 
and drug pricing regulations.

 z Labor Practices: Ensuring ethical labor practices across global operations poses challenges for MNCs, 
particularly in countries with lax labor laws and enforcement mechanisms. 

For example: Companies like Coca-Cola faced allegations of labor rights violations in India.

 z Environmental Responsibility: MNCs encounter difficulties in maintaining environmental standards 
amidst diverse environmental regulations and practices worldwide. 
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For example: Mining corporations like Vedanta faced protests and legal battles in India over environmental 
degradation and violations of indigenous rights.

 z Supply Chain Management: Managing ethical standards throughout global supply chains presents 
challenges for MNCs due to the complexity of sourcing materials and manufacturing processes. 

For example: Companies like Apple faced scrutiny over labor conditions in supplier factories in India.

 z Corruption and Bribery: MNCs operating in regions with high corruption levels must navigate ethical 
dilemmas regarding compliance with anti-corruption laws and business practices. 

For example: Companies in the energy sector, such as Enron in the past, faced allegations of bribery and 
corruption in India’s power sector.

 z Corporate Governance: Maintaining consistent ethical standards in corporate governance across diverse 
subsidiaries and business units presents challenges for MNCs. 

For example: Tata Group’s ethical lapses in the Satyam scandal showcased the difficulties of ensuring 
ethical behavior and governance practices across a sprawling conglomerate with diverse business 
interests.

 z Community Engagement: Engaging with local communities and stakeholders while upholding ethical 
standards can be challenging for MNCs. 

For example: Vedanta’s controversial bauxite mining project in Odisha faced opposition from local tribal 
communities over land acquisition and environmental concerns.

In conclusion, adopting a forward approach to maintaining ethical standards amidst diverse cultural and 
regulatory landscapes is crucial for multinational corporations. By prioritizing cultural sensitivity, regulatory 
compliance, and stakeholder engagement, MNCs can foster trust, sustainability, and positive societal 
impact globally, ensuring their contributions align with ethical principles and drive meaningful change.

 Q167. Explore the ethical challenges associated with the rise of emerging technologies in international relations. 
Evaluate the obligations of nations in guaranteeing the ethical advancement and global deployment of 
these technologies. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explore the ethical challenges associated with the rise of emerging technologies in international 

relations. 
 z Evaluate the obligations of nations in guaranteeing the ethical advancement and global deployment 

of these technologies.
 Ans. The rapid advancement of emerging technologies, such as artificial intelligence, cyber warfare, and 

biotechnology, presents unprecedented ethical challenges in international relations. Nations grapple with 
ensuring responsible development and global deployment of these technologies while upholding ethical 
standards and mitigating potential risks to security, privacy, and human rights.

Challenges associated with the rise of emerging technologies in international relations
 z Data Privacy and Surveillance: Emerging technologies often involve extensive data collection and 

surveillance, raising concerns about privacy violations and potential abuse by governments or corporations. 

For example: India’s Aadhaar biometric identification system faced criticism for its potential privacy 
risks and vulnerabilities.

 z Cybersecurity Threats: The proliferation of cyber technologies introduces new avenues for cyberattacks 
and cyber warfare, posing ethical dilemmas regarding the use of offensive cyber capabilities. 

 z AI Bias and Discrimination: Artificial intelligence (AI) systems often exhibit biases inherent in the data 
used to train them, leading to discriminatory outcomes. 

For example: India’s use of AI in predictive policing and social welfare programs raises ethical concerns 
about algorithmic fairness and the potential for reinforcing existing social inequalities and biases.
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 z Autonomous Weapons: India’s adoption of unmanned aerial vehicles (UAVs) for military operations 
emphasizes the necessity for ethical frameworks governing autonomous weapons, ensuring accountability 
and adherence to international humanitarian law amidst concerns over unintended harm and lack of 
human control.

 z Dual-Use Technologies: India’s advancements in space technology,

for example: raise concerns about the dual-use nature of satellite technology and the potential for 
militarization of space, highlighting the need for ethical guidelines to govern the responsible use of such 
technologies.

 z Healthcare Equity and Access: Biotechnological advancements, such as gene editing and personalized 
medicine, raise ethical questions about equitable access to healthcare and the potential for exacerbating 
health disparities.

 z Environmental Impact: India’s initiatives in renewable energy and green technology underscore the 
ethical imperative of balancing technological innovation with environmental preservation. They highlight 
a commitment to sustainable development goals amidst the challenges posed by rapid technological 
advancement.

Nations’ Obligations:

 z Regulatory Frameworks: Nations have an obligation to establish robust regulatory frameworks that govern 
the ethical development, deployment, and use of emerging technologies. 

For example: India’s Telecom Regulatory Authority (TRAI) has implemented regulations to ensure net 
neutrality.

 z International Cooperation: India’s participation in forums like the United Nations and international treaties 
such as the Paris Agreement on climate change demonstrates its commitment to collaborative efforts in 
addressing global challenges associated with technological advancement.

 z Public Engagement and Education: India’s National Policy on Electronics aims to promote domestic 
manufacturing and increase public awareness about e-waste management, reflecting efforts to engage 
citizens in sustainable technology practices.

 z Ethical Research and Development: India’s Department of Science and Technology promotes responsible 
research in emerging fields like biotechnology and nanotechnology, emphasizing the importance of ethical 
considerations in scientific advancements.

 z Transparency and Accountability: Governments should ensure transparency and accountability in the 
development and deployment of emerging technologies, including mechanisms for independent oversight 
and accountability. 

For example: India’s initiatives like the National Data Sharing and Accessibility Policy promote 
transparency in data governance.

 z Equitable Access and Inclusion: Nations should strive to ensure equitable access to emerging technologies, 
bridging the digital divide and promoting inclusion. 

For example: India’s Digital India program aims to provide digital infrastructure and services to all 
citizens.

 z Ethical Foreign Policy: Nations should integrate ethical considerations into their foreign policy agendas, 
advocating for responsible technology transfer and cooperation while addressing ethical concerns in 
international forums. 

In addressing the ethical complexities of emerging technologies in international relations, a cooperative and 
forward-thinking approach is essential. Despite facing numerous challenges, nations play a pivotal role in 
promoting responsible development, deployment, and governance of these technologies, aiming to secure 
benefits for everyone. Sustained dialogue, transparency, and a steadfast commitment to ethical principles 
are imperative for shaping a future where technology contributes to peace and sustainability.
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 Q168. Critically analyse the effectiveness of conscience as sources of ethical guidance for public servants. 
Suggest some ways to improve their effectiveness. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Analyze the ways in which conscience can be a source of ethical guidance for public servants.
 z Highlight the limitations hampering the effectiveness of conscience in this regard.
 z Suggest the ways to improve effectiveness of conscience as sources of ethical guidance for public 

servants.

 Ans. Conscience is an inner voice and moral compass that guides ethical decision-making. It serves as a source 
of intuitive, principled guidance, rooted in values such as integrity, empathy, and justice. Conscience enables 
individuals to distinguish right from wrong and make ethical choices aligned with their personal beliefs and 
societal norms.

Ways in which conscience can be a source of ethical guidance for public servants: 

 z Human Rights: It prompts public servants to protect and uphold the rights of individuals.

For example: Harsh Mander, an IAS officer turned activist, showcases a strong conscience by advocating 
for the rights of marginalised communities. 

 z Public Welfare: It guides public servants to prioritise the welfare of the public over personal gain or political 
pressures.

For example: Sonal Goel, an IAS officer, exemplifies this by spearheading various initiatives to uplift 
underprivileged communities. 

 z Ethical Leadership: It enables public servants to lead by example, inspiring others to adhere to ethical 
principles. 

For example: Amitabh Kant, an IAS officer, exhibits ethical leadership by driving policy reforms, promoting 
innovation, and fostering transparency.

 z Courageous Decision-making: It empowers public servants to make tough decisions based on ethical 
considerations. 

For example: K. Vijay Kumar, the former IPS officer, displayed courage by leading successful anti-
insurgency operations in Kashmir. 

 z Ethical Communication: Raghuram Rajan, the former RBI Governor exemplifies ethical communication 
by providing clear and unbiased information about the financial system and advocating for responsible 
economic policies.

Limitations hampering the effectiveness of conscience in this regard:
 z Subjectivity: It is highly subjective shaped by an individual’s personal beliefs, values, and experiences. 

For example: A public servant may believe that strict austerity measures are necessary to address budget 
deficits, another may prioritise social welfare spending.

 z Limited knowledge and expertise: It is based on an individual’s understanding of ethics, which may be 
limited or biassed. A public servant relying solely on conscience may not adequately consider the potential 
unintended consequences of a decision.

For example: A civil servant from a non-medical background serving in a pandemic hit region. 
 z Lack of external guidance: Conscience operates independently of external ethical guidance, such as codes 

of conduct or professional standards. Without external guidance, decisions may be inconsistent and lack 
transparency.

 z Conflicting duties and obligations: A public servant may feel torn between following their conscience and 
obeying a directive that goes against their ethical beliefs. Then conscience alone may not provide a clear 
resolution. 
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For example: A PDS distributor who can’t distribute ration to a deserving beneficiary because his ration 
card is not linked with the Aadhar card.

 z Time constraints and pressure: Public servants often work in high-pressure environments with tight 
deadlines, which may limit their ability to fully reflect on ethical implications based on conscience. 

Ways to improve effectiveness of conscience as sources of ethical guidance for public servants:
 z Ethics Training Programs: To help public servants understand the importance of conscience and provide 

practical examples of ethical decision-making. Like including case studies highlighting dilemmas related to 
conflicts of interest or transparency.

 z Ethical Mentoring: Pair new public servants with experienced mentors who can guide them in ethical 
decision-making. Mentors can share their experiences and help mentees navigate ethical challenges.

 z Ethical Decision-Making Frameworks: Such as the “ethics decision tree” can assist public servants in 
navigating complex ethical dilemmas to provide a structured approach to considering values, consequences, 
and alternative courses of action.

 z Ethical Review Committees: Comprising experienced professionals from diverse fields to review and 
advise on ethically sensitive issues. This encourages collective deliberation and helps public servants make 
informed decisions as per conscience.

 z Ombudsman or Ethics Commissioner: To address ethical violations within the public service to create 
a dedicated mechanism to hold individuals accountable and reinforce the role of conscience as a guiding 
principle.

 z Regular Ethical Reflection: Encourage public servants to engage in regular self-reflection and ethical 
introspection. This can be facilitated through discussions, journaling, or mentoring sessions to strengthen 
their moral compass.

By implementing these measures, public servants complement their moral compass with robust ethical 
frameworks, institutional checks, and open dialogue to cultivate a strong sense of conscience leading to 
greater accountability, transparency, and public trust in the integrity of the public service.

 Q169. Discuss the significance of international ethics in addressing the challenges to international peace and 
security. Elaborate on the need for a robust international legal framework to uphold ethical and moral 
norms in this context. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the significance of international ethics in addressing the 21st-century challenges to 

international peace and security.
 z Discuss the need for a robust international legal framework to uphold ethical and moral norms 

in this regard.
 Ans. International ethics refers to the moral principles and norms that guide the behaviour and interactions of 

states, organizations, and individuals in the global arena. It encompasses issues such as human rights, justice, 
equality, peace, and the ethical responsibilities of nations towards one another. For example, The Universal 
Declaration of Human Rights (UDHR).
Significance of international ethics in addressing the 21st-century challenges to international peace 
and security:

 z Promoting Human Dignity: International ethics emphasises the inherent worth of every individual 
preventing atrocities. 

For example: The Geneva Convention on Prisoners of War 1929. 
 z Facilitating Diplomacy and Conflict Resolution: Ethical principles such as dialogue, negotiation, and 

compromise guide peaceful resolution of conflicts. 

For example: The Iran nuclear deal is an example of international cooperation based on ethical 
considerations. 

 z Promoting Environmental Sustainability: Ethical considerations drive international efforts to combat 
climate change and protect the environment. 

v v v
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For example: The Paris Agreement represents a global commitment to limit global warming and 
mitigate its impacts.

 z Preventing Cyber Warfare: International ethics calls for responsible behaviour in cyberspace, discouraging 
cyber attacks and promoting cybersecurity. 

For example: The Tallinn Manual on the International Law Applicable to Cyber Warfare. 
 z Preventing Terrorism and Violent Extremism: International ethics calls for joint efforts to combat 

terrorism . 

For example: The Global Counterterrorism Forum (GCTF) fosters cooperation and capacity building 
to address the root causes of radicalization.

Need for a robust international legal framework to uphold ethical and moral norms in this regard:
 z Consistency and universality: Such framework ensures consistency and universality in upholding 

international ethics and moral norms. 

For example: The Universal Declaration of Human Rights serves as a global benchmark for promoting 
human dignity and equality.

 z Protection of vulnerable populations: It can address issues such as human trafficking, child labour, and 
discrimination, ensuring their protection. 

For example: The Convention on the Rights of the Child is a notable example safeguarding children’s 
rights worldwide.

 z Conflict resolution: It will contribute to peaceful conflict resolution by providing avenues for negotiation, 
mediation, and arbitration. 

For example: The Geneva Conventions which provide rules for conducting armed conflicts and protecting 
prisoners of war.  

 z Technology and data ethics: With the rapid advancement of technology, an international legal framework 
becomes crucial in addressing ethical concerns related to data privacy, cybersecurity, artificial intelligence, 
and autonomous weapons. 

For example: Cambridge Analytica episode. 
 z Humanitarian assistance: An effective international legal framework facilitates humanitarian assistance 

during crises, ensuring the provision of aid to affected populations. 

For example: The conflict in Yemen needs an ethical approach to end the suffering of its 20 million 
people. 

Overall, a robust international legal framework is indispensable for upholding international ethics and moral 
norms. Through such a framework, the international community can strive towards a more just, ethical, and 
sustainable world promoting peace, security, and the well-being of all humanity.

v v v
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 Q170. Enumerate the concept of probity and identify challenges to its implementation in Indian public service. 
Propose measures that can be implemented to overcome these challenges.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the challenges to its implementation in Indian public service.
 z Propose measures that can be implemented to overcome these challenges.

 Ans. Probity in public service refers to adherence to the highest standards of ethical conduct, integrity, and 
honesty. It fosters public trust and effective governance, ensuring decisions are made impartially and 
transparently. Esteemed leaders like Dr. A.P.J. Abdul Kalam and T.N. Seshan exemplified probity.

Challenges to its implementation in Indian public service:
 z Complex bureaucratic system: Layered administrative structures create delays, lack of accountability, 

and opportunities for discretion-based manipulation.

For example: In the land acquisition process, multiple layers of approvals create delays and 
opportunities for rent-seeking through manipulation of documents or demands for bribes.

 z Corruption: A primary challenge is pervasive corruption, undermining the principles of probity. 

For example: High-profile cases like the 2G spectrum scandal illustrate how corruption can permeate 
the highest levels, leading to a significant loss of public funds and eroding trust in public institutions.

 z Political Interference: Undue political influence often disrupts the impartial functioning of public services. 

For example: The coal allocation scandal serves as a stark example where political intervention led to 
unethical distribution of resources, compromising fairness and transparency.

 z Inadequate Accountability: The lack of strong accountability measures, as seen in the Commonwealth 
Games scandal aftermath, creates an environment where unethical behaviour thrives without fear of 
repercussions, leading to misuse of power and public resources.

 z Ineffective Whistleblower Protection: The risks faced by whistleblowers, exemplified by the challenges 
encountered by officers like Sanjiv Chaturvedi, highlight the need for stronger protective measures. Without 
such protections, potential whistleblowers may be deterred from exposing unethical practices.

 z Poor Public Perception: Scams like Vyapam have contributed to a negative public perception of the 
public service sector, making it challenging to instill a culture of probity. Such perceptions can demotivate 
honest public servants and deter talented individuals from entering public service.

 z Ethical Ambiguity: Situations with unclear legal directives, such as the ethical dilemmas faced by intelligence 
agencies in handling sensitive information, pose significant challenges. These ambiguities make it difficult 
for public servants to balance legal obligations with ethical considerations.

 z Lack of transparency: Lack of transparency in decision-making processes facilitates rent-seeking behavior 
and hinders public scrutiny. 

For example: Non-transparent tender processes for government contracts create opportunities for bid 
rigging and manipulation by favored companies.

8 Probity in Governance
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Measures that can be implemented to overcome these challenges: 
 z Robust Accountability Systems: Strengthening institutions like the Public Accounts Committee (PAC) to 

ensure diligent oversight of government expenditures and actions can enhance accountability.
 z Merit-Based Recruitment and Promotion: Ensuring fair and transparent recruitment processes in civil 

services can combat nepotism. 

For example: The Union Public Service Commission (UPSC) exams in India are an example of a merit-
based system that upholds ethical standards in recruitment.

 z Streamlining Bureaucratic Processes: Initiatives like the e-Governance projects can reduce bureaucratic 
red tape, enhancing transparency and efficiency. 

For example: Recently launched the Revamped Probity Portal for Government Employees ensures the 
right attitude towards public service. 

 z Implementing Citizen’s Charters: These charters, outlining the services provided by government 
departments and the standards to be adhered to, like the ones used in Indian Railways, can enhance 
transparency and accountability in public service.

 z Strengthening Anti-Corruption Laws: Enforcing stringent laws, similar to the Lokpal and Lokayukta Act, 
can deter corruption. The effectiveness of Lokayuktas in states like Karnataka in curbing corrupt practices 
serves as a model for other regions.

 z Fostering a Positive Work Culture: Encouraging a culture of ethical behavior and efficiency in government 
departments, similar to the practices adopted in the Indian Space Research Organisation (ISRO), can 
significantly improve public service delivery.

 z Adopting a Code of Ethics: Implementing a comprehensive code of ethics for public servants, as 
recommended by the 2nd Administrative Reforms Commission, would provide clear guidelines for ethical 
conduct in public service.

 z Public awareness campaigns: Promoting a culture of anti-corruption through mass media campaigns and 
community engagement initiatives. 

For example: Launching targeted campaigns in local communities and media highlighting the negative 
consequences of corruption and promoting ethical values.

The implementation of probity, despite challenges, is achievable through robust reforms and systemic changes. 
Strengthening accountability, ensuring merit-based practices, enhancing transparency, and fostering 
an ethical culture will pave the way towards a more honest, efficient, and trustworthy public service, 
epitomizing the ideals of integrity and ethical governance.

 Q171. Elucidate the ethical dimensions of resource allocation in government policies. How should priorities be 
determined? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Elucidate the ethical dimensions of resource allocation in government policies.
 z Discuss how priorities should be determined for ethical resource allocation in this regard.

 Ans. Resource allocation, the process of distributing limited resources among competing needs and demands, 
is a fundamental aspect of government policies. Ethical dimensions are inherent in resource allocation, as 
decisions must balance competing values, prioritize certain needs over others, and ensure fairness and justice 
in distribution. 

Ethical Dimensions of Resource Allocation in Government Policies:
 z Equity and Justice: Ethical resource allocation demands that resources are distributed equitably, ensuring 

that every individual has equal access to essential services. 

For example: Reservation policies for historically marginalized communities, such as SCs and STs, 
exemplify efforts to address historical inequalities and promote social justice. 

 z Utilitarianism: Maximizing overall societal welfare is an ethical goal in resource allocation. India’s food 
subsidy programs, which aim to alleviate hunger and malnutrition, reflect utilitarian principles by 
prioritizing the well-being of the most vulnerable.
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 z Transparency and Accountability: Ensuring transparent decision-making processes to build public trust 
and holding policymakers accountable for resource allocation decisions. 

For example: The Direct Benefit Transfer (DBT) system ensures transparent fund distribution, 
minimizes corruption, and ensures accountability.

 z Individual Rights: Resource allocation must respect individual rights, including the right to access basic 
services like education and healthcare. 

For example: The Indian government’s Right to Education Act guarantees every child the right to free 
and compulsory education, aligning with this ethical dimension.

 z Sustainability: Ethical resource allocation considers the long-term sustainability of policies. The Indian 
government’s renewable energy initiatives.

For example: The National Biofuels Policy’s focus on sustainable energy sources to address 
environmental concerns.

 z Needs-Based Allocation: Ethical allocation prioritizes needs over wants. India’s Public Distribution System 
(PDS) ensures that essential commodities like food grains reach those in need, preventing hoarding and 
ensuring fair distribution.

 z Preventing Discrimination: Resource allocation must avoid discrimination based on gender, caste, religion, 
or other factors. 

For example: The Beti Bachao, Beti Padhao (Save the Girl Child, Educate the Girl Child) campaign in 
India aims to address gender discrimination by promoting the education and well-being of girls.

 z Data-Driven Decision-Making: Ethical allocation relies on accurate data and analysis to inform decisions. 

For example: The National Family Health Survey (NFHS) in India provides essential data on health 
and demographic indicators, enabling evidence-based resource allocation.

Priorities should be determined for ethical resource allocation through: 

 z Cost-Benefit Analysis with Ethical Considerations: While conducting cost-benefit analyses, policymakers 
should explicitly incorporate ethical principles. 

For example: When evaluating healthcare policies, consider the ethical imperative of providing 
affordable access to life-saving treatments like the Jan Aushadhi program.

 z Multi-Criteria Decision Analysis for Holistic Evaluation: Embrace multi-criteria decision analysis, which 
allows for a comprehensive evaluation that considers ethical dimensions. 

For example: Indian policymakers can draw inspiration from the National Solar Mission, which balances 
economic benefits with environmental and ethical concerns.

 z Deliberative Democracy and Public Engagement: Encourage public involvement in resource allocation 
decisions through mechanisms like town hall meetings. 

For example: Kerala’s participatory budgeting showcases the effectiveness of engaging local 
communities for ethical and community-driven priorities in decision-making.

 z Human Rights-Based Approaches: Align resource allocation with international human rights principles. 

For example: India’s Right to Education Act ensures that every child has access to quality education, 
aligning with the ethical commitment to basic rights.

 z Rigorous Data Analysis and Impact Assessments: Base resource allocation decisions on robust data and 
evidence.

For example:  The Swachh Bharat Abhiyan, with its data-driven approach to sanitation, exemplifies how 
data can inform ethical policies.
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 z Effective Monitoring and Accountability: Implement mechanisms for ongoing monitoring and accountability. 

For example: The Direct Benefit Transfer (DBT) system, aimed at reducing leakages in welfare programs, 
demonstrates the commitment to ethical utilization of resources.

 z Open Dialogue for Ethical Engagement: Encourage open dialogue on resource allocation ethics. 

For example: Initiatives like the National Nutrition Mission’s engagement with civil society organizations 
highlight the importance of ethical discourse.

Overall, resource allocation in government policies is a multifaceted process with profound ethical 
dimensions. By developing transparent frameworks, involving diverse stakeholders, and prioritizing evidence-
based approaches, governments can ensure ethical and just resource allocation that benefits all members 
of society.

 Q172. Discuss the ethical implications of favouritism and nepotism in governance. How do these practices 
conflict with the values of equality and fairness? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the ethical implications of favoritism and nepotism in governance.
 z Discuss how these practices conflict with the values of equality and fairness.

 Ans. Favouritism involves giving undue preference to individuals based on personal connections over qualifications. 
Nepotism specifically entails appointing friends or relatives to authoritative positions, often ignoring their 
competence. These practices manifest across governance levels in matters like jobs, promotions, and benefits, 
thereby compromising meritocracy and organizational integrity.

Ethical implications of favouritism and nepotism in governance: 

 z Erosion of Meritocracy: When personal connections outweigh qualifications in appointments, meritocracy 
crumbles. 

For example: The Vyapam scam in Madhya Pradesh is a stark illustration of how political influence led 
to undeserving candidates obtaining government positions.

 z Public Trust Erosion: Favouritism and nepotism erode public trust in governance.

For example: The 2G spectrum allocation scandal in India, marked by allegations of favouritism and 
corruption, damaged confidence in the telecom sector and raised concerns about governance integrity.

 z Weakened Accountability: Both favouritism and practices can foster impunity leading to breach in trust 
and accountability.

For example: The Bofors scandal highlighted the challenge of holding influential figures with political 
connections accountable for alleged wrongdoing.

 z Waste of Public Resources: Appointing unqualified individuals can lead to resource mismanagement. 

For example: The Commonwealth Games scandal exposed financial irregularities tied to favouritism in 
contract awards, resulting in wasteful public spending.

 z Economic Consequences: It can have economic repercussions, as they may lead to suboptimal decisions 
that impact economic growth and the efficient allocation of resources. 

For example: The 2010 2G spectrum allocation controversy led to cancelled licences due to irregularities, 
affecting the telecom sector’s growth and resource allocation efficiency. 

 z Moral Hazard: When individuals believe they can gain favor through personal connections, it can lead to a 
moral hazard where people are more likely to engage in unethical behavior. 

For example: Misuse of political influence to secure government contracts, as alleged in the AgustaWestland 
VVIP chopper scam, illustrates this. 
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Favouritism and nepotism conflicts with the values of equality and fairness in the following ways:

Conflict with Equality:
 z Violation of Equal Opportunity Principle: Favoritism and nepotism in governance contradict equal 

opportunity. 

For example: The Medical Council of India bribery scandal exemplifies this, as positions were sold, 
undermining fairness by favoring individuals with influence or wealth over qualified candidates.

 z Undermining Social Justice: Opposing the ideal of social justice, nepotism undermines fair treatment and 
equitable benefits for all. 

For example: The Adarsh Housing Society scam, allocating flats intended for war widows and veterans 
to politicians and bureaucrats, exemplifies this social injustice.

 z Breach of Fair Competition: Favouritism and nepotism disrupt the level playing field essential for fair 
competition. 

For example: The Coal Allocation Scam (Coalgate), where coal blocks were allegedly allocated to 
companies without a transparent bidding process, reflects how such practices can bypass fair competition 
principles.

 z Discrimination Against Meritorious Candidates: These practices inherently discriminate against 
individuals who are meritorious but lack connections. 

For example: Instances where deserving civil servants have been overlooked for promotions or key 
postings in favour of less qualified but well-connected individuals.

Conflict with Fairness:
 z Compromise of Integrity and Transparency: Favouritism and nepotism compromise the integrity and 

transparency essential to governance. 

For example: The Indian Railways recruitment scam (2022), involving the sale of jobs and promotions, 
is an example where a lack of transparency and integrity favoured certain individuals unfairly.

 z Impact on Policy Effectiveness: When policies are influenced by favoritism, their effectiveness is 
compromised. 

For example: The allocation of 2G spectrum, where policies were allegedly tailored to benefit certain 
companies, shows how nepotism can lead to ineffective policy formulation and implementation.

 z Creation of an Unethical Work Environment: Favouritism and nepotism create an environment where 
unethical behaviour is normalized. This is evident in various government departments where nepotism 
has led to a culture of corruption, adversely affecting the morale of ethical and hardworking civil servants. 

 z Contradiction to Democratic Values: Democratic governance stands on the principles of fairness and 
equality. Practices like nepotism, as seen in the disproportionate representation of certain families in Indian 
politics, contradict these democratic values, leading to a governance system that favour the  few over the 
many.

Going ahead, while favoritism and nepotism pose significant challenges to ethical governance, the adoption 
of transparent, merit-based systems and vigilant oversight can foster a culture of integrity, ensuring that 
governance in India is equitable, accountable, and reflective of democratic values.

 Q173. Elucidate the significance of Code of Ethics and Code of Conduct in reducing government unethical 
practices. Also brief about the role of training and education in ensuring civil servants’ adherence to 
these codes. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention significance of Code of Ethics and Code of Conduct in reducing government unethical 

practices.
 z Elaborate role of training and education in ensuring civil servants’ adherence to these codes.
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 Ans. The Code of Ethics recommended by the 2nd ARC provides principles reflecting integrity, accountability, 
and transparency. The Code of Conduct offers specific guidelines on expected behaviours in public life 
for civil servants, as seen under the All India Services (Conduct) Rules, 1968, to foster trust and efficiency 
within government operations.

Significance of Code of Ethics and Code of Conduct in reducing government unethical practices  

Significance of Code of Ethics:
 z Promotes Integrity and Honesty: The Code of Ethics serves as a moral compass for civil servants, 

emphasizing the importance of integrity and honesty in public service. 

For example: T.N. Seshan, a former Chief Election Commissioner of India, exemplified integrity by 
rigorously enforcing the Model Code of Conduct, leading to fairer elections.

 z Supports Professionalism: It instills a sense of professionalism among civil servants, guiding them to act 
in the best interest of the public. 

For example: Ashok Khemka, an IAS officer, has been transferred multiple times for upholding ethical 
standards against corruption, showcasing professionalism and ethical resilience.

 z Fosters Public Trust: By adhering to ethical principles, civil servants build public trust through administrative 
transparency and accountability. 

For example: IAS U. Sagayam, through purely voluntary disclosure under the Right to Information 
(RTI) Act, shared his asset details on the district website, showcasing transparency and reinforcing trust.

 z Guides Decision-Making: It provides a framework for making ethical decisions, especially in complex 
situations. 

For example: The decision by Vinod Rai, former Comptroller and Auditor General of India, to audit 
the 2G spectrum allocation, highlights the role of ethical guidelines in making tough decisions that serve 
the public interest. 

Significance of Code of Conduct:
 z Defines Acceptable Behaviours: The Code of Conduct provides clear guidelines on acceptable behaviours, 

reducing ambiguity and preventing misconduct. 

For example: The dismissal of corrupt officials under the provisions of the All India Services (Conduct) 
Rules is a direct application of these guidelines.

 z Enhances Service Delivery: By setting standards for behavior, the Code of Conduct ensures efficient and 
effective service delivery. 

For example: Swachh Bharat Abhiyan has seen significant contributions from civil servants adhering to 
conduct rules, leading to improved cleanliness and sanitation standards.

 z Strengthening Legal Framework: The Code of Conduct works in tandem with legal frameworks to discipline 
errant officials, thereby deterring unethical behaviour. 

For example: Prevention of Corruption Act is often invoked alongside conduct rules to penalize corrupt 
practices among civil servants.

 z Promotes Ethical Decision-Making: It guides civil servants in making decisions that are ethical and in line 
with public expectations. 

For example: The decision by IAS officer Armstrong Pame to build a 100 km road in Manipur without 
government funds is an example of ethical decision-making benefiting the community. 

Role of training and education in ensuring civil servants’ adherence to these codes
 z Fosters Ethical Awareness: Training and education programs raise awareness among civil servants about 

the importance of ethics and conduct in public service. 

For example: LBSNAA in India, where IAS officers are trained, incorporates modules on ethics and integrity, 
emphasizing their significance in governance.
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 z Instills Ethical Values: Through discussions on values and principles, training sessions instill a strong 
ethical foundation in civil servants. 

For example: E. Sreedharan, known for his role in the Delhi Metro project, is often used to illustrate 
the impact of personal integrity and commitment to public service.

 z Encourages Ethical Decision-Making: By simulating real-life scenarios, training programs help civil 
servants practice making decisions that are ethically sound. 

For example: The ethical dilemmas faced by whistleblowers like Sanjiv Chaturvedi, who exposed 
corruption in public institutions are often used in training sessions to guide ethical decision-making.

 z Supports Ethical Leadership Development: Leadership development programs focus on cultivating ethical 
leaders who can inspire and guide their teams with integrity. 

For example: Leadership qualities of Kiran Bedi, India’s first woman IPS officer, and her efforts to 
reform Tihar Jail shows exemplary ethical leadership in the public sector.

 z Develops Critical Thinking: Education in ethics encourages critical thinking, allowing civil servants to 
evaluate complex situations from an ethical standpoint. The training at the Sardar Vallabhbhai Patel 
National Police Academy,

For example: includes ethical decision-making exercises to tackle challenges in law enforcement 
with integrity.

 z Promotes Continuous Learning: Ongoing training and education ensures that civil servants remain updated 
on best practices and emerging ethical challenges. 

For example: The National Centre for Good Governance in India which provides training and research 
on governance and public policy reflects this commitment to lifelong learning.

The Code of Ethics and Code of Conduct, along with rigorous training and education can ensure a 
governance framework where integrity, accountability, and transparency are not merely ideals but practiced 
virtues. As Potter Stewart said, “Ethics is knowing the difference between what you have a right to do 
and what is right to do.” These codes by guiding civil servants can ensure a resilient and ethical public 
service committed to the welfare of society.

 Q174. Explore the conflicts between the Official Secrets Act and the RTI Act’s implementation. Suggest solutions 
for balancing transparency with secrecy. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention conflicts between the Official Secrets Act and the RTI Act’s implementation.
 z Suggest solutions for balancing transparency with secrecy.

 Ans. The Official Secrets Act (OSA) 1923 aims to protect sensitive government information related to national 
security, while the Right to Information Act (RTI) Act 2005 empowers citizens to access information held 
by public authorities. These acts, though seemingly complementary, create a complex tension between the 
government’s need to protect sensitive information and the public’s right to know.

Conflicts between the Official Secrets Act and the RTI Act’s implementation
 z Transparency vs. Secrecy: The RTI Act embodies the principle of transparency, asserting that democracy 

requires an informed citizenry. In contrast, the OSA emphasizes secrecy for national security.

For example: the use of OSA to withhold information about defense deals can conflict with RTI 
provisions that promote transparency in public dealings.

 z Public Interest vs. National Security: The RTI Act allows for the disclosure of information if it serves 
the public interest. However, the OSA can be invoked to deny such information, citing national security, 
as seen in cases related to internal security operations.

 z Accountability vs. Authority: RTI promotes accountability by enabling scrutiny of government decisions 
and actions, like the environmental clearances for industrial projects. The OSA, however, can shield 
these decisions in the name of authority, limiting accountability.
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 z Whistleblower Protection vs. Espionage Accusations: The RTI supports whistleblowers exposing 
corruption or inefficiencies, but the OSA can be used to label these whistleblowers as spies or traitors. Eg: 
case of journalist Tarakant Dwivedi, who was charged under the OSA contrasts sharply with the RTI’s 
aim to protect whistleblowers. 

 z Citizen Empowerment vs. State Control: The RTI empowers citizens by granting them the right to 
question the government, fostering a participatory democracy. The OSA, on the other hand, represents 
state control over information, which can limit citizen empowerment.

 z Judicial Scrutiny vs. Executive Discretion: The RTI Act subjects government actions to judicial scrutiny, 
ensuring that decisions withstand legal examination. The OSA allows for executive discretion in classifying 
documents as secret, reducing the scope for judicial review.

 z Information Accessibility vs. Classification of Documents: RTI mandates easy accessibility of 
government records and documents. The OSA, however, permits the government to classify documents 
as ‘secret’, ‘top secret’, or ‘confidential’, making them inaccessible under RTI.

 z Reformative vs. Punitive Measures: The RTI seeks to reform governance by making it more transparent 
and responsive. The OSA, with its punitive approach, can deter the free flow of information, as officials 
fear repercussions for disclosing sensitive information.

 z Democratic Ideals vs. Colonial Legacy: The RTI reflects democratic ideals, encouraging participation 
and scrutiny. The OSA, a colonial-era law, is seen by some as outdated, prioritizing control over 
collaboration, which can be at odds with modern democratic governance principles.

Solutions for balancing transparency with secrecy
 z Revision of Section 5 of OSA: Amend Section 5 of the OSA to narrow down its application to genuine 

national security threats. This revision should clearly define what constitutes ‘security’ to ensure that 
only information genuinely detrimental to national security is protected, preventing misuse against 
whistleblowers or journalists.

 z Repeal and Replace OSA: Implement the 2nd ARC recommendation that the Official Secrets Act (OSA), 
1923 should be repealed, and substituted by a chapter in the National Security Act, containing provisions 
relating to official secrets.

 z Harmonization Committee: Establish a high-level committee to resolve conflicts between the RTI and 
OSA, ensuring that decisions on information disclosure balance transparency with national security. This 
committee could include representatives from the judiciary, executive, and civil society. 

 z Independent Review Mechanism: Create an independent body to review decisions related to the 
classification of documents and denial of RTI requests on grounds of national security. This mechanism 
would ensure that such decisions are made judiciously and are subject to oversight.

 z Enhanced Training for Officials: Provide comprehensive training to government officials on the ethical 
implications of both transparency and secrecy, ensuring they understand when and how to apply the 
OSA and RTI. This would foster a culture of openness while respecting the need for confidentiality. 

 z Public Interest Override Clause: Introduce such clause, as seen in the RTI Act, which allows for the 
disclosure of information if the public interest in disclosure outweighs the harm to protected interests. 
As it was upheld in the Union of India vs. Association for Democratic Reforms case, emphasizing 
transparency in the functioning of democracies.

To quote Edward Snowden - “There can be no faith in government if our highest offices are excused from 
scrutiny.” Going ahead, by implementing above suggestions, India can create a more balanced, transparent, 
and secure framework that respects both the public’s right to information and the imperative of national 
security by reconciling the OSA with the RTI Act. 

 Q175. Analyze the concept of ‘ethical resilience’ in public administration. How can public servants develop 
resilience to unethical pressures and challenges? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention key dimensions of  ‘ethical resilience’ in public administration.
 z Brief about unethical pressures and challenges faced by public servants.
 z Suggest how public servants can develop resilience to unethical pressures and challenges.
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 Ans. Ethical resilience in public administration is ethical standards and integrity in the face of challenges, 
pressures, and dilemmas. For example, Mahatma Gandhi’s principle of staying non-violent during freedom 
struggle signifies his ethical resilience. 

Key dimensions of  ‘ethical resilience’ in public administration 

 z Moral Awareness: It is about recognizing ethical dilemmas and understanding the importance of adhering 
to ethical codes and recognizing conflicts of interest. 

For example: The office of the Chief Justice of India (CJI) comes under the ambit of the Right to 
Information Act, 2005 (RTI Act) it reflects the moral awareness of the particular office. 

 z Moral Courage: It involves standing up for ethical values, even when facing personal or professional risks. 

For example: Arumugam Parasuraman, an IAS officer known for his efforts in rehabilitating the 
victims of the 2004 Tsunami in Tamil Nadu, showed moral courage by ensuring efficient and equitable 
distribution of aid resisting any kind of pressures.

 z Moral Judgement: It ensures decisions are based on ethical principles, evidence, and professional standards. 

For example: IAS S.R. Sankaran demonstrated this by implementing policies that directly addressed 
the issues of bonded labour ensuring social justice.

 z Moral Resilience: Bouncing back from ethical challenges and maintaining a commitment to ethical principles 
is essential. 

For example: Durga Shakti Nagpal, an IAS officer, showcased moral resilience by taking stringent 
actions against illegal sand mining activities in Uttar Pradesh, despite facing political backlash and 
a wrongful suspension. 

Unethical pressures and challenges faced by public servants 

 z Conflict of Interest: Public servants often face situations where personal interests could improperly 
influence their official duties. 

For example: Instances where officials are offered jobs in sectors they previously regulated, potentially 
compromising their impartiality, akin to the “revolving door” phenomenon observed in various sectors.

 z Bribery and Corruption: The temptation or pressure to accept bribes in exchange for favourable decisions 
is a significant ethical challenge. 

For example: The infamous 2G spectrum scam involved allegations of officials accepting bribes for 
underpricing spectrum licenses, highlighting the gravity of corruption.

 z Political Interference: Pressure from political figures to make decisions that may not align with ethical 
standards or public interest. 

For example: The case of Ashok Khemka, who faced multiple transfers for standing up against land 
scams, reflects the challenge of political interference.

 z Nepotism and Favoritism: Favouring relatives or friends in hiring or procurement decisions undermines 
meritocracy and fairness. 

For example: Allegations of nepotism and scam in Uttarakhand  PCS (2022), where positions were 
given based on connections and money rather than competence.

 z Whistleblower Retaliation: Individuals who report unethical practices often face backlash, including 
harassment or job loss. 

For example: Sanjiv Chaturvedi, an Indian Forest Service officer, faced numerous transfers and 
harassment for exposing corruption in various assignments.

 z Resource Allocation Pressures: Deciding on the allocation of scarce resources can lead to ethical dilemmas, 
especially under external pressures to favor certain groups. 
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For example: The allocation of coal blocks, which led to the coal allocation scam, showcases the ethical 
challenges in resource distribution.

 z Regulatory Capture: When regulators become overly influenced by the industries they are supposed to 
regulate, leading to biased decision-making. 

For example: Growing nexus between policy makers, regulators, and industry in the clinical trial 
sector, where decisions sometimes overly favour industry interests over public health.

Ways in which public servants can develop resilience to unethical pressures and challenges 

 z Continuous Ethical Reflection and Learning: Regularly evaluating one’s decisions and actions against 
ethical standards fosters integrity. 

For example: Indian civil servants participating in ethics training sessions, such as those offered by 
the LBSNAA, to continually refine their understanding of ethical principles.

 z Building a Strong Moral Compass: Grounding oneself in a set of personal values can guide decision-making 
under pressure. 

For example: E. Sreedharan, known for his role in the Delhi Metro project, exemplified integrity and 
dedication, often crediting his success to his adherence to a personal code of ethics.

 z Developing Good Communication and Interpersonal Skills: Effective communication helps in negotiating 
ethical dilemmas and asserting one’s ethical stance. 

For example: IAS officers can be trained in communication skills to effectively articulate and defend their 
ethical decisions, enhancing their resilience against unethical pressures.

 z Seeking Mentorship and Support: Aligning with colleagues who demonstrate ethical leadership provides 
guidance and support. 

For example: Young IAS officers can learn from seasoned bureaucrats like T.N. Seshan for inspiration 
on how to handle ethical challenges with courage and integrity.

 z Practicing Refusal Skills and Assertiveness Training: Being able to say no to unethical requests and 
assert one’s ethical position is crucial. 

For example: Training programs for public servants can include modules on assertiveness and refusal 
skills, empowering them to resist unethical pressures. 

 z Clear Ethical Codes and Policies: Organizations must have explicit ethical guidelines that are effectively 
communicated to all members. 

For example: Leverage the Central Civil Services (Conduct) Rules which provides a framework for 
ethical behaviour, guiding civil servants in their professional conduct. 

 z Strong Whistleblower Protection: Organizations must ensure that individuals who report unethical 
practices are protected and supported helping fight unethical challenges. 

For example: Stringent implementation of the Whistle Blowers Protection Act, 2014 can protect 
individuals who expose corruption or wilful misuse of power within the government.

As Aristotle aptly said, “We are what we repeatedly do. Excellence, then, is not an act, but a habit.” By 
embedding ethical practices into daily routines and with proper organizational support, public servants 
can fortify their resilience against unethical pressures paving the way for ethical excellence reflecting the 
highest ideals of public service. 

 Q176. Differentiate between ‘ethical compliance’ and ‘ethical commitment’ in the context of public service. 
Which is   more critical for ethical governance and why? (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Enumerate differences between ‘ethical compliance’ and ‘ethical commitment’ in the context of 

public service.
 z Suggest which one is more critical for ethical governance with proper reasoning.

 Ans. Ethical compliance signifies adhering to established codes of conduct, laws, and regulations that guide 
behavior in an organizational setting. Ethical commitment, on the other hand, goes beyond mere adherence 
to rules; it embodies a personal and proactive dedication to ethical principles and values, even in the 
absence of explicit rules or when facing personal cost. Example: A government servant declaring his assets 
when such requirements are in place falls into the category of “Ethical Compliance” whereas the same act 
when such requirement is not in place falls into the category of  “Ethical Commitment”.

Differences between ‘ethical compliance’ and ‘ethical commitment’ in the context of public service 

Aspect Ethical Compliance Ethical Commitment

Objective Adherence to established codes, laws, and 
regulations. 
For example:  A company ensuring compliance 
with environmental regulations to avoid fines and 
maintain reputation.

Personal and proactive dedication to ethical 
principles. 
For example: A company voluntarily investing 
in sustainable practices, reducing its carbon 
footprint, and promoting environmental 
responsibility.

Example A government official refraining from taking bribes 
to avoid legal repercussions.

A public servant actively reporting corruption 
within the department, even at personal risk.

Legal 
consequences

Concerned with avoiding legal penalties or 
consequences.

Not solely motivated by legal consequences but 
by values.

Minimum 
standard

Meeting the minimum ethical standards set by 
authorities.

Striving for higher ethical standards beyond the 
minimum.

Reactive 
decision-making

Reacts to ethical dilemmas as they arise based on 
rules.

Proactively seeks ethical solutions regardless of 
circumstances.

External 
oversight

Often relies on external monitoring and 
enforcement.

Self-regulated and doesn’t depend solely on 
external oversight.

Risk of unethical 
conduct

Limited, as it focuses on rule adherence. Lower, as it prioritizes ethical principles 
irrespective of rules.

Long-term 
impact

May not always lead to a positive long-term ethical 
culture.

Contributes to building a strong and enduring 
ethical culture.

While both are necessary, ethical commitment is arguably more critical for ethical governance for 
several reasons:

 z Motivation: Ethical commitment is driven by a genuine desire to serve and uphold ethical values while 
compliance can be based on fear of legal consequences or penalties. 

For example: Vallabhbhai Patel displayed unwavering commitment to ethics during the integration of 
princely states into India prioritizing the nation’s unity over personal interests. 

 z Proactiveness: Ethical commitment goes beyond adhering to existing rules; it anticipates and addresses 
new ethical challenges. 

For example: K. VijayRaghavan, Principal Scientific Advisor to the Government of India, actively promotes 
ethical research and innovation, fostering a culture of responsible science.

 z Innovation: Ethical commitment encourages creativity and initiative to find solutions aligning with rules 
and ethical values. 

For example: E. Sreedharan, popularly known as the “Metro Man” of India, exemplified this by 
efficiently delivering complex infrastructure projects. 
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 z Public trust: Citizens are more likely to trust public servants who demonstrate genuine commitment to 
ethical principles. 

For example: Dr. Verghese Kurien, the “Milkman of India,” built Amul on ethical principles, fostering 
trust and empowering farmers, ultimately transforming India’s dairy industry. 

 z Ethical decision-making: Commitment to ethics empowers individuals to make ethically sound decisions, 
even when faced with difficult choices. 

For example: Justice M. N. Venkatachaliah, former Chief Justice of India, is celebrated for his commitment 
to upholding the rule of law and ethical principles in his judgments, setting legal precedents based on 
ethics. 

 z Values-driven governance: Ethical commitment aligns governance with core values, ensuring that decisions 
and actions are rooted in ethical principles rather than mere rule-following. 

For example: Dr. A. P. J. Abdul Kalam, often referred to as the “People’s President,” personified ethical 
governance through his humility, dedication, and commitment. 

Public servants should heed Mahatma Gandhi’s call to “Be the change you want to see in the world.” 
While ethical compliance is essential, emphasizing ethical commitment is paramount for igniting the flame 
of ethical governance. As this commitment inspires individuals to uphold values, fostering a culture of 
integrity and responsible citizenship, ultimately bringing positive and enduring change to society.

 Q177. Discuss the significance of social audits in promoting probity in governance. How can social audits be 
made more effective and participatory? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention the significance of social audits in promoting probity in governance. 
 z Highlight how social audits can be made more effective and participatory.

 Ans. Probity in governance manifests procedural integrity characterized by a high level of ethical standards 
and practices within public administration. It ensures adherence to ethical and moral values such as honesty 
and integrity. For Example, Strong actions by the IAS officer Durga Shakti Nagpal against the sand mafia in 
Uttar Pradesh. 

Social audits emerged as a pivotal tool in this context, by involving citizens in examining and monitoring 
the actions of the government. It thereby enforces accountability, transparency, and public participation in 
the governance process.

Body 

Significance of social audits in promoting probity in governance 

 z Promoting Accountability: They hold government officials accountable for their actions, decisions, and 
use of public resources. 

For example: In Andhra Pradesh, institutionalized social audits of MGNREGA have led to the recovery of 
misappropriated funds and disciplinary action against errant officials, thereby reinforcing accountability.

 z Facilitating Public Participation: Social audits empower citizens to actively participate in the governance 
process, making it more inclusive and democratic. 

For example: The use of social audits in the Public Distribution System (PDS) in several Indian states 
has involved communities in monitoring the distribution of essentials, ensuring fair access.

 z Preventing Corruption: By scrutinizing government projects and schemes, social audits help in identifying 
and preventing corruption. 

For example: Social audits in the construction of schools under the Sarva Shiksha Abhiyan in various 
states have uncovered financial irregularities and led to the implementation of corrective measures.
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 z Improving Service Delivery: They contribute to the improvement of government service delivery by 
identifying gaps and suggesting improvements. 

For example: In Rajasthan, social audits of healthcare services have highlighted issues in the availability 
of medicines and quality of care, prompting improvements.

 z Building Trust: Social audits build trust between the government and citizens by demonstrating the 
government’s commitment to integrity and ethical governance. 

For example: The successful implementation of social audits in the National Health Mission (NHM) 
in certain states has increased public trust in healthcare services.

 z Strengthening Democracy: They strengthen democratic governance by ensuring that citizens have a voice 
in how they are governed. 

For example: The practice of social audits in local governance bodies like Gram Panchayats has made 
the democratic process more vibrant and participatory.

 z Encouraging Civic Engagement: They encourage civic engagement by educating citizens about their rights 
and responsibilities. 

For example: Social audits conducted for the Right to Education Act have increased community 
involvement in ensuring the right to education for children.

 z Fostering a Culture of Integrity: They contribute to fostering a culture of integrity by promoting values 
such as honesty, accountability, and transparency. 

For example: The use of social audits in the Forest Rights Act implementation has not only ensured 
adherence to the law but also promoted a culture of integrity in managing forest resources.

Social audits can be made more effective and participatory in the following ways 
 z Enhanced Training Programs: Strengthen the capacity of auditors and community members through 

comprehensive training programs on audit procedures and ethical practices. 

For example: The Government of India could expand initiatives like the NIRDPR training programs to 
include more in-depth modules on social audit techniques. 

 z Digital Platforms for Transparency: Utilize digital platforms to document and share audit processes and 
findings, ensuring wider accessibility and transparency.

For example: The development of a dedicated social audit portal for all government schemes similar to 
the MGNREGA social audit portal can facilitate real-time access to audit reports.

 z Community Mobilization: Engage local NGOs and civil society organizations in mobilizing communities to 
participate in social audits. 

For example: Partnerships between state governments and organizations like Mazdoor Kisan Shakti 
Sangathan (MKSS) in Rajasthan can be replicated to mobilize community participation across India.

 z Regular Feedback Mechanisms: Establish regular feedback mechanisms to incorporate community 
suggestions and concerns into governance processes. 

For example: The introduction of community feedback sessions post-audit, as part of the social audit 
process in schemes like MGNREGA, can ensure that citizens’ voices are heard and acted upon.

 z Legislative Support: Strengthen the legal framework to mandate social audits across all public welfare 
schemes, ensuring systematic implementation. 

For example: Expanding the scope of the Social Audit Act, akin to the Andhra Pradesh model, to cover 
all states and schemes can institutionalize social audits at a national level.

 z Independent Audit Bodies: Establish independent social audit units at the state and district levels to ensure 
impartiality and effectiveness. 
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For example: The creation of independent Social Audit Units (SAUs), similar to the one in Telangana, 
across states can enhance the credibility and impartiality of social audits.

 z Technology Integration: Leverage technology for data collection, analysis, and dissemination to make 
audits more efficient and participatory. 

For example: The use of mobile apps and GIS technology for real-time data collection and mapping 
of audit findings, as seen in some pilot projects, can be expanded for nationwide use.

 z Partnerships for Best Practices: Foster partnerships with international organizations and other countries 
to learn from global best practices in social auditing. 

For example: Collaborations with organizations like the UNDP to adopt international best practices 
and innovations in social auditing can enhance the effectiveness of India’s social audit mechanisms.

Thus, social audits stand as a cornerstone for fostering probity in governance, embodying principles of 
transparency, accountability, and public engagement. By enhancing their effectiveness and participatory 
nature through strategic initiatives and technological integration, India can pave the way for a more 
ethical, inclusive, and responsive governance framework.

 Q178. Assess the role of Citizen’s Charters in improving service delivery standards within the Indian bureaucracy. 
What modifications are required to make them more effective in the current governance framework?    
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Explain the role of Citizen’s Charters in improving service delivery standards within the Indian 

bureaucracy.
 z Mnetion limitations and challenges associated with citizens Charters.
 z Suggest modifications required to make them more effective in the current governance framework.

 Ans. Citizen’s Charter is a document that serves as a formal declaration of the standard of service delivery that 
citizens can expect from various government departments and agencies. They were introduced in India 
in the 1990s to improve service delivery standards within the bureaucracy. They symbolize a commitment 
to excellence in public service delivery, embodying the principle that “Public service is a public trust.”

Citizen Charter

Improving Standards

of Service Delivery
Challenges

Enhancing Accountability Enforcement & Compliance

Resource Constraint

Red Tapism
Varying Implementation

Complexity of Services

Setting clear expectations

Promoting Transparency

Improving Access

Strengthening Governance

Role of Citizen’s Charters in improving service delivery standards within the Indian bureaucracy:
 z Enhancing Accountability: Citizen’s Charters increase the accountability of government departments by 

clearly outlining the services they are expected to provide.

For example: the Indian Railways’ Citizen’s Charter promises timely and efficient services, making 
the department more accountable to passengers’ needs.

 z Setting Clear Expectations: By clearly stating what citizens can expect, these charters set clear benchmarks 
for service delivery, as seen in the UIDAI’s Aadhaar project, which outlines the process of obtaining an 
Aadhaar card and the services linked to it.

 z Promoting Transparency: By detailing the services offered and the standards to be met, Citizen’s Charters 
promote transparency within government operations. The Income Tax Department’s Charter,
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For example: makes tax processes clear, reducing confusion and potential corruption.

 z Improving Service Quality: The charters commit departments to a certain level of service quality, 
encouraging continuous improvement. 

For example: Passport Seva’s Charter has significantly improved passport issuance processes, 
demonstrating a commitment to efficient service delivery.

 z Strengthening Ethical Governance: They embody the ethical principle that public service is a public trust, 
guiding civil servants towards integrity and professionalism. The e-Governance services under the National 
e-Governance Plan (NeGP) are bound by a charter that emphasizes ethical service delivery.

Limitations and challenges associated with citizens Charters 
 z Enforcement and Compliance: Ensuring strict adherence to the commitments outlined in Citizen’s Charters 

can be challenging. 

For example: Despite service standards set by the Indian Railways’ Charter, delays and subpar services 
persist, highlighting compliance issues.

 z Resource Constraints: Meeting service standards can be hindered by resource limitations. 

For example: Healthcare facilities may struggle to provide quality services due to inadequate funding, 
posing ethical dilemmas for professionals. Bureaucratic Red Tape: Bureaucratic processes can impede 
efficient service delivery despite the presence of Citizen’s Charters. 
For example: Obtaining a driver’s license in some states still involves cumbersome paperwork and 
corruption, despite charters emphasizing transparency.

 z Varying Implementation: Implementation of Citizen’s Charters can vary across regions and departments. 

For example: Access to clean water, as promised by the Water Supply Department’s Charter, can be 
inconsistent in different areas, leading to disparities.

 z Complexity of Services: Some services are inherently complex, making it challenging to meet predefined 
standards. 

For example: Judicial system’s Charter, For example, may not always guarantee timely justice due to 
the complexity of legal cases.

 z Lack of Awareness: As per a study conducted by the Centre for Good Governance in India, it was found 
that only a small percentage of citizens were aware of the existence of Citizen’s Charters for government 
services. This limits their ability to hold government agencies accountable for service delivery standards.

Modifications required to make them more effective in the current governance framework
 z Regular Updates and Revisions: Citizen’s Charters should be regularly updated to reflect the changing 

needs of citizens and advancements in technology. 

For example: The integration of digital platforms in the Passport Seva Project has streamlined passport 
services, showcasing the need for continuous evolution.

 z Decentralization: Decentralizing the implementation of Citizen’s Charters to allow for customization based 
on local needs and conditions. 

For example: The Panchayati Raj Institutions (PRIs) can play a crucial role in tailoring services to the 
community’s specific requirements.

 z Performance Monitoring: Implementing a robust mechanism for monitoring the performance of government 
departments against the standards set in the Citizen’s Charters can enhance accountability. 

For example: Lessons can be learnt from successful use of dashboards and real-time tracking of projects 
under the Pradhan Mantri Grameen Sadak Yojana (PMGSY). 

 z Feedback Mechanisms: Establishing clear and accessible feedback mechanisms can help in identifying 
areas for improvement. 
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For example: Centralized Public Grievance Redress and Monitoring System (CPGRAMS) is an effective 
platform that could be expanded to cover all services mentioned in Citizen’s Charters.

 z Incentives and Penalties: Introducing incentives for departments and individuals who meet or exceed 
service standards, and penalties for those who do not, can motivate better performance. 

For example: Performance-based incentive system in the Indian corporate sector can provide insights 
in this regard.

Overall, Citizen’s Charters represent a pivotal step towards enhancing the quality, accountability, and 
transparency of public service delivery in India. By embedding ethical governance and citizen-centricity 
at their core alongwith focusing on above modifications, these charters have the potential to bridge the 
gap between government departments and the citizens they serve.

 Q179. Examine the role of social media and citizen journalism in ensuring ethical and moral values in 
governance. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention positive role of social media and citizen journalism in ensuring ethical and moral values 

in governance.
 z Highlight the limitations associated with social media and citizen journalism in ensuring ethical 

and moral values in governance.

 Ans. Values are important and enduring beliefs or principles, based on which an individual makes judgements 
in life. Ethical and moral values in governance are foundations for building trust, ensuring accountability, 
and fostering transparency within society. Integrity, fairness, rule of law are some of the ethical and moral 
values to be followed in governance. In recent years, social media and citizen journalism have emerged 
as significant players in promoting these values, however, their influence is multifaceted, presenting both 
opportunities and challenges. 

“Without ethics, governance is but a house of cards, vulnerable to the winds of self-interest and manipulation.” 
- Kofi Annan, former Secretary-General of the United Nations.

 z Positive role of social media and citizen journalism in ensuring ethical and moral values in governance 
 z Promoting Accountability: These platforms hold public officials accountable, as citizens can directly 

question and critique their actions. 

For example: The Delhi government’s introduction of the e-SLA monitoring system is an example 
where social media feedback led to improved accountability in service delivery.

 z Promoting Inclusivity: Citizen journalism brings to light issues affecting marginalized communities, 
ensuring their concerns are addressed in governance. 

For example: The use of social media to highlight the plight of manual scavengers in India has 
brought attention to this inhumane practice, prompting government action towards eradication.

 z Fighting Corruption: Social media and citizen journalism have become effective tools in uncovering and 
reporting corruption. 

For example: The 2011 Indian anti-corruption movement gained momentum through social media, 
leading to significant public support and the eventual establishment of the Lokpal and Lokayuktas to 
investigate corruption cases. 

 z Enhancing Policy Making: By gathering public opinion and feedback through social media, governments 
can make more informed and ethical policy decisions. 

For example: The MyGov platform is an example where the Indian government invites suggestions from 
citizens on various policy matters.

 z Spreading Awareness on Rights and Duties: Social media educates citizens about their rights and duties, 
promoting a more informed and responsible society. 
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For example: Campaigns like “Know Your Rights” by various NGOs use social media to spread awareness, 
encouraging ethical engagement with governance.

 z Encouraging Whistleblowing: Platforms like Twitter have enabled whistleblowers to expose unethical 
practices within governments and organizations, leading to investigations and reforms.

For example: Exposure of the Vyapam scam in India is a notable example where social media played a 
crucial role in bringing the issue to light.

 z Promoting Social Justice: Social media campaigns have been pivotal in mobilizing support for social justice 
causes, influencing policy changes and promoting ethical governance. 

For example: Nirbhaya case led to widespread outrage on social media, which was instrumental in fast-
tracking changes to laws on sexual assault in India.

 z Enhancing Disaster Response and Management: Social media has been used effectively for coordinating 
disaster response and relief efforts, showcasing governance that is responsive and responsible. 

For example: During the Kerala floods in 2018, social media platforms were crucial in organizing relief 
operations and disseminating information.

 z Building Community Engagement: Social media fosters a sense of community and collective action, 
encouraging ethical behavior and governance. 

For example: “Daan Utsav” (Joy of Giving Week) in India sees wide participation promoted through 
social media, highlighting the role of civic responsibility in governance.

Limitations associated with social media and citizen journalism in ensuring ethical and moral values 
in governance 

 z Spread of Misinformation: Social media can facilitate the rapid spread of false information, undermining 
informed decision-making. 

For example: 2020 Delhi riots saw the circulation of fake news on social media, exacerbating tensions 
and misleading the public, highlighting the challenge of ensuring accurate information dissemination.

 z Echo Chambers: They often create echo chambers, where users are exposed only to viewpoints similar to 
their own, hindering the development of a well-rounded understanding of governance issues. 

For example: Polarization observed during the CAA protests in India was partly attributed to such 
echo chambers, limiting constructive dialogue.

 z Lack of Accountability: Citizen journalists may not adhere to the same ethical standards as professional 
journalists, leading to unverified reporting. 

For example: The spread of unconfirmed reports during the Jat reservation agitation in Haryana caused 
unnecessary panic and social unrest, showcasing the need for responsible journalism.

 z Manipulation and Propaganda: Governments and political entities can manipulate social media for 
propaganda, undermining democratic processes. 

For example: The alleged use of social media during elections to influence voter perception as seen in the 
Facebook–Cambridge Analytica data scandal raises concerns about the ethical use of these platforms.

 z Cyberbullying and Harassment: Social media can be a tool for harassment, especially against dissenting 
voices, affecting the ethical discourse in governance. 

For example: According to a survey by UNESCO, 73% of women journalists have experienced online 
violence, deterring them from participating in governance-related discussions.

 z Digital Divide: It limits the effectiveness of social media and citizen journalism in promoting ethical 
governance, as not all citizens have equal access to these platforms. 
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For example: According to a 2023 report by the IAMAI, only 29% of rural India has access to the internet, 
compared to 64% of urban India, highlighting the challenge of inclusivity.

 z Sensationalism: The quest for viral content can lead to sensationalism, overshadowing important governance 
issues with trivial or sensational news. 

For example: Coverage of celebrity scandals often receives more attention than critical governance 
issues, diverting public focus from matters of ethical importance. 

As it is said, “Knowledge is power. Information is liberating.” Through informed and ethical use of social 
media, we can empower citizens and strengthen the pillars of democracy. Thus, there is a need for enhancing 
digital literacy, promoting ethical journalism, and facilitating inclusive dialogue to harness these tools 
for the greater good, ensuring ethical governance. 

 Q180. Analyze how do the right to information (RTI) and the right to privacy (RTP) work together to hold the 
government accountable? (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how they work together to hold the government accountable.
 z Bring out the inherent conflicts between the right to information and the right to privacy.

 Ans. The synergy between the right to information (RTI) and the right to privacy (RTP) forms a cornerstone of 
democratic governance. While RTI empowers citizens with access to government information, RTP safeguards 
individuals from unwarranted intrusions. However, conflicts arise due to differing normative foundations, 
necessitating a delicate balance to ensure government accountability without compromising individual privacy.

The right to information (RTI) and the right to privacy (RTP) complementing each other in holding 
the government accountable to the people

 z Transparency and Accountability: RTI facilitates transparency by empowering citizens to access 
information about government actions, budgets, and policies, fostering accountability. This complements 
RTP as government openness builds public trust in safeguarding the rights of citizens.

 z Informed Citizenry: RTI enables citizens to make informed decisions by providing insights into government 
functioning. This aligns with RTP, which protects individuals from unwarranted intrusion, ensuring autonomy.

 z Preventing Abuse of Power: RTI acts as a check against potential abuses of power by allowing citizens to 
scrutinize government actions. RTP, in turn, safeguards individuals from excessive government intrusion, 
striking a balance. 

 z Public Discourse and Participation: Access to information through RTI encourages active public discourse 
and participation. RTP ensures that such engagement occurs without compromising personal privacy as 
highlighted by the Supreme Court as well. 

 z Anonymizing Information: Governments can take measures to provide information in a way that protects 
individual privacy, such as anonymizing data or redacting personally identifiable information when releasing 
documents.

However, as the right to information and right to privacy are premised upon different normative 
foundations, clashes between the two are inevitable, including: 

 z Defining Terms and Limits: The challenge lies in defining terms like privacy, public interest, and national 
security. Without clear definitions and limits, conflicts may arise over what information should be disclosed 
under RTI while respecting individual privacy.

 z Exceptional Provisions: Section 8(1)(j) of the RTI Act, 2005, prohibits the disclosure of personal information 
not linked to public interest. However, defining what constitutes public interest can lead to conflicts.

 z Third-Party Information: RTI requires seeking the opinion of third parties before disclosing information 
related to them, which can create tensions between the public’s right to know and an individual’s right to 
privacy.

 z Scope of Privacy Right: The broad scope of the right to privacy, as upheld by the Supreme Court in the 
Puttaswamy judgment (2017), introduces subjective elements like ‘autonomy’ and ‘dignity,’ leaving room 
for interpretation that may conflict with RTI requests.
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 z Government Surveillance and Individual Privacy: Instances of government surveillance, even when 
justified for public security, may encroach upon individual privacy, leading to conflicts with RTI requests 
seeking information on such surveillance practices.

A harmonious coexistence of the right to information and the right to privacy is vital for a vibrant democracy, 
where government accountability is upheld without compromising the inherent dignity and autonomy of 
individuals. Striking this balance will contribute to a society that is both transparent and respectful of 
individual rights, fostering a robust democratic ethos.

 Q181. Probity in governance is an essential and vital requirement for an efficient and effective system of 
governance and for socio-economic development. Discuss. Also, state ways to enhance probity in 
governance. (Answer in 150 words—10 Marks)

Core Demand of Question
 z State its importance for an efficient and effective system of governance.
 z Highlight its importance for socio-economic development. 
 z Suggest ways to enhance probity in governance. 

 Ans. Probity in governance entails upholding high moral and ethical standards, demonstrating honesty, and maintaining 
integrity in the execution of public duties to ensure transparency, accountability, and the pursuit of the public 
interest over personal gains. A transparent and accountable decision-making process in allocating government 
resources exemplifies probity in governance.

Probity in Governance
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Probity In Governance: An Essential And Vital Requirement For An Efficient And Effective Governance 
System:

 z Legitimacy and Trust: Probity builds state legitimacy by fostering citizen trust through ethical standards 
and transparency. Kerala’s “People’s Plan Campaign” involving citizens in budget decisions serves as an 
illustration.

 z Avoidance of Sub-optimal Outcomes: Probity ensures fair decision-making, preventing corruption and 
sub-optimal results. E. Sreedharan, known as the “Metro Man of India,” exemplifies this principle through 
his unwavering commitment to transparency in managing large-scale infrastructure projects, notably the 
Delhi Metro.

 z Prevention of Corruption: Probity acts as an anti-corruption deterrent, promoting optimal utilization of 
public resources. 

For example: Public officials with high probity adhere to strict codes of conduct, disclose financial interests, 
and avoid conflicts of interest, thereby reducing the likelihood of corrupt practices and fostering a culture 
of integrity in governance.

 z Objective Evaluation: Probity allows impartial evaluation, preventing biased decision-making and 
optimizing resource use. 

For example: India’s Comptroller and Auditor General conducts unbiased financial assessments, 
ensuring accountability.

 z Check on Abuse of Power: Probity prevents power misuse, establishing ethical standards for government 
organs. 
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For example: Sweden’s Parliamentary Ombudsman investigates complaints, ensuring accountability 
and preventing power abuse.

 z Enhancement of Public Services: Probity improves public service quality by ensuring ethical practices in 
service providers. 

For example: Social auditing under the MGNREGA act contributes to probity, ultimately improving the 
delivery of public services.

Probity In Governance: An Essential And Vital Requirement For Socio-Economic Development:
 z Optimal Resource Utilization: Probity ensures efficient resource allocation, preventing wastage and 

directing resources toward socio-economic development. 

For example: Sweden’s education system reflects optimal resource use, offering quality education 
through ethical governance.

 z Preventing Corruption and Fund Diversion: Probity acts as an anti-corruption deterrent, ensuring funds 
are prudently utilized for authorized projects. 

For example: An IAS officer with high probity, Rajni Sekhri denied bribery, and exposed the JBT scam.
 z Access to Rights and Entitlements: Probity guarantees access to rights for the impoverished through 

ethical governance. 

For example: New Zealand ensures indigenous populations access their entitlements, promoting social 
justice.

 z Empowering the Vulnerable: Probity is crucial for empowering the poor and illiterate, ensuring they 
benefit from government initiatives. 

For example: India’s NREGA provides employment opportunities to the impoverished, addressing their 
needs.

 z Inclusive Socio-Economic Development: Probity fosters inclusive development by ensuring benefits reach 
all sections of society through transparent policies, fair resource allocation, and ethical governance practices. 

For example: Shivdeep Waman Lande, the IPS officer, worked towards women’s safety and took 
strong action against eve-teasers, and has been very easily accessible to the people. 

Ways To Enhance Probity In Governance:
 z Controlling Misfeasance in public office: A comprehensive law should be brought to make the public 

servants liable for the losses made to the State by their mala fide actions or omissions of a palpable character. 
 z Forfeiture of properties: There is a need to strictly implement legislation for confiscation of illegally 

acquired assets of public servants. 
 z Ethics Act: Civil Services Conduct Rules should be given statutory status in the form of Ethics Act to ensure 

its better implementation. 
 z Strengthening criminal judicial system: The criminal judicial system needs to be strengthened to prevent 

the criminalisation in the governance system.

Probity helps in ushering good governance which not only leads to effective use of public resources but 
will also lead to higher socio-economic growth and human development. Thus, it is very necessary to take 
initiatives, enact strong legislations and ensure their effective implementation to inculcate a culture of probity 
in governance.

 Q182. An important requisite for ensuring probity in governance is absence of corruption. Elaborate. Also, 
provide some measures to ensure probity in governance. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how the absence of corruption is an important requisite for ensuring probity in governance. 
 z Also, mention some measures to ensure probity in governance.
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 Ans. Probity is defined as a complete and confirmed integrity having strong moral principles. It is strict adherence 
to a code of ethics based on undeviating honesty. In governance, probity focuses on the integrity and character 
of government entities, ensuring they adhere to proper procedures irrespective of the individuals in charge. It 
emphasizes ethical and transparent practices, allowing scrutiny, and extends beyond mere honesty to include 
intangibles such as personal and societal values.

Absence of Corruption: Important Requisite for Ensuring Probity in Governance: 

 z Legitimacy of the System: Corruption erodes the system’s legitimacy and widens the trust deficit between 
people and the government, thus leading to the erosion of the value of probity in governance. Lack of 
development in tribal areas due to high corruption exemplifies it.

 z Objectivity Impact: Excessive corruption introduces discretion, impacting objective decision-making and 
reducing the chances of an impartial assessment of process fairness.

 z Checks and Balances Disturbance: Corruption leads to the abuse and misuse of power, disturbing the 
system of checks and balances designed to ensure probity in governance.

 z Hurdle in Equitable and Sustainable Development: Biased decision-making due to corruption leads 
to the neglect of vulnerable sections and environmental concerns, hindering equitable and sustainable 
development.

 z Politicization of Bureaucracy: Corruption fosters a nexus between political parties and the permanent 
executive, leading to the politicization of bureaucracy and compromising the probity of the bureaucrats.  

Measures to Ensure Probity in Governance:

 z Effective Rules and Regulations: Simplified and well-defined rules and regulations should be implemented 
to reduce the scope for discretion, minimizing opportunities for manipulations and unethical practices.

 z Strict Implementation of Laws: Enforcing laws rigorously, especially in democracies, is crucial to ensure 
that the legal framework reinforces probity.

 z Accountability and Ans.ability: Strengthening the roles of Parliament, opposition parties, media, and 
the public in holding officials accountable can enhance transparency and fosters a culture of probity in 
governance.

 z Technological Tools: Leveraging technology, such as workplace cameras and the Right to Information 
Act, can provide effective means for ensuring transparency, reducing the likelihood of corrupt practices 
and promoting probity.

 z Vigilant Bodies: Strengthening vigilant bodies like Lokpal and Lokayuktas can play a crucial role in 
overseeing governmental activities, investigating corruption allegations, and ensuring probity in governance.

 z Promoting Ethical Training: Conducting ethical training for public officials fosters a culture of integrity, 
reinforcing probity by emphasizing the importance of ethical behavior and the consequences of corrupt 
practices.

In conclusion, the absence of corruption is pivotal for maintaining probity in governance. By implementing the 
appropriate measures, governments can foster a culture of integrity, transparency, and accountability, thereby 
upholding the principles of probity in governance. This not only enhances public trust but also contributes to 
the overall well-being and development of society.

 Q183. Transparency is not only a bulwark against malpractices in administration but also strengthens moral 
standards in governance. Elaborate. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss how transparency acts as a bulwark against malpractices in administration.
 z Discuss how transparency strengthens moral standards in governance.

 Ans. Transparency implies the practice of openly sharing information, ensuring accessibility, and maintaining 
reliability in various processes, organizations, or governments, fostering trust and accountability. For 
example, Citizen’s Charter from a government agency enhances transparency by clearly outlining the rights 
and guaranteed services for citizens, establishing expectations and service standards. 
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Transparency: A Bulwark Against Malpractices In Administration: 

 z Open Decision-Making Processes: Transparency leads to public scrutiny of administrative processes, 
reducing the likelihood of power misuse. 

For example: When selecting beneficiaries for various programs, transparent processes ensure that the 
criteria are explicit and publicly known.

 z Enforcement of Accountability: It enforces accountability among public servants, minimizing nepotism 
and red tapism. 

For example: The Right to Information (RTI) Act in India exemplifies how transparency mechanisms 
empower citizens to seek information, holding administrators accountable for their actions.

 z Citizen Empowerment: Initiatives like the Citizen’s Charter empower citizens by raising awareness of 
their rights and expected service standards. Transparently outlining these standards not only improves 
service quality but also engages citizens in overseeing administrative functions, enhancing overall governance 
effectiveness.

 z Prevention of Corruption: By revealing decision-making processes and criteria, transparency acts as a 
preventative measure against corrupt practices, ensuring a fair and equitable distribution of resources. 

For example: An example is the success of the Direct Benefit Transfer scheme in India, where over `6 
lakh crores were transparently transferred to beneficiaries in the financial year 2021-22. 

 z Proactive Citizenry: Transparent systems encourage proactive citizenry, as informed citizens are more 
likely to participate in governance, holding administrations accountable and contributing to the overall 
integrity of the system. 

For example: The Government e-Marketplace (GeM) in India is a notable e-Procurement platform that 
enhances transparency and prevents corruption in government procurement.

Transparency Strengthening Moral Standards in Governance:

 z Public Trust and Belongingness: Transparency strengthens and enforces public trust in governance, 
fostering a sense of belongingness. 

For example: Public disclosures of MPs’ attendance and participation in debates in the Parliament 
strengthen public trust.

 z Objectivity in Decision Making: Transparency brings more objectivity to policy and decision-making, 
promoting a sense of justice and fairness in governance. 

For example: Transparent mechanisms like the Goods and Services Tax (GST) Council meetings, where 
decisions are openly communicated, ensure objectivity. 

 z Responsible Administration: Transparent governance is the linchpin for cultivating a responsible 
administration, where public servants, guided by honesty and transparency, prioritize public welfare, 
establishing a culture of ethical governance. 
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For example: Initiatives like ‘MyGov’ exemplify it.

 z Responsiveness: Transparency leads to responsive administration by fostering trust, accountability, and 
informed citizen engagement, ultimately contributing to more effective and equitable public policies and 
services. 

For example: The Public Distribution System (PDS), with transparent lists of beneficiaries and online 
tracking, ensures responsive administration. 

 z Public Interest Alignment: Transparency results in a greater alignment with public interests. In transparent 
systems, decisions and policies are crafted with public well-being in mind, promoting a higher moral standard 
in governance.

The strengthening of moral standards and ethics in governance through transparency brings rationality in 
decision-making, strengthens work commitment, creates excellence, fosters compassion and the spirit of 
justice, and elevates integrity in the system. However, transparency alone remains information sharing unless 
accompanied by a proper accountability mechanism, ensuring good governance based on the information it 
provides.

 Q184. Explore the ethical crisis faced by a bureaucrat while ensuring probity in governance. Illustrate how 
administrators can overcome them. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Write about the ethical crisis faced by a bureaucrat while ensuring probity in governance.
 z Illustrate how administrators can overcome them.

 Ans. Probity in governance refers to the adherence to the highest standards of integrity, honesty, transparency, 
and accountability in the conduct of public affairs. It is an essential and vital requirement for an efficient and 
effective system of governance and for socio-economic development. The pursuit of probity in governance 
can present bureaucrats with ethical challenges that require careful consideration and judgement. Example: 
The Right to Information (RTI) Act in India.

Ethical crisis faced by a bureaucrat while ensuring probity in governance:

 z Pressure to compromise integrity: Bureaucrats may face pressure from superiors or external stakeholders 
to compromise integrity, such as overlooking regulatory violations, manipulating data, or showing favoritism 
for personal gain or political motives. 

For example: A bureaucrat may be forced by the ruling political party to complete a major infrastructure 
project for the electoral gains ignoring safety standards like Satyendra Dubey.

 z Conflicts of interest: Bureaucrats may find themselves in situations where their personal interests conflict 
with their professional duties. 

For example: A government official responsible for regulating the pharmaceutical industry may have 
financial investments in pharmaceutical companies, raising concerns about impartiality and the potential 
for bias in decision-making.

 z Whistleblowing Dilemma: Bureaucrats who witness unethical or illegal behavior within their organization 
may face a dilemma about whether to report misconduct or remain silent to protect their career or avoid 
retaliation. 

For example: Mr. P.C.Parakh, former coal secretary was harassed by the enforcement agencies despite 
taking the initiative to be a whistleblower in the coal sector.

 z Lack of Resources: Resource constraints and lack of support from higher-ups can hinder their ability 
to fulfill their duties effectively. 

For example: Armstrong Pame - The Miracle Man example of IAS officer who built a road without 
any help from the government.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank280

 z Ethical Decision making: Bureaucrats may encounter ethical dilemmas, balancing competing values 
and interests. This includes trade-offs between transparency and confidentiality, accountability and loyalty, 
or short-term gains versus long-term consequences. 

For example: Dr. Ambedkar resigned from his position as first Law Minister in 1951 due to differences 
with Nehru’s government, particularly on issues related to the Hindu Code Bill.

 z Rule of law and Natural Justice: While the rule of law emphasizes the importance of following legal 
procedures and statutes, natural justice emphasizes fairness, equity, and individual rights. Striking a balance 
between these two principles can be challenging for civil servants, in situations where legal requirements 
may conflict with moral or ethical considerations. 

For example: Not able to provide pension to a poor, needy senior citizen due to lack of required documents.

Ways to overcome the ethical crisis:
 z Whistleblowing and Transparency: When faced with pressure to engage in unethical behavior or witness 

wrongdoing within their organization, a bureaucrat can overcome the ethical crisis by blowing the whistle 
and exposing the misconduct. 

For example: The IFS officer Sanjiv Chaturvedi is well known for exposing illegal tree felling by the 
contractors involved in Hansi Butana canal in Uttarakhand in 2002.

 z Ethical Leadership: Bureaucrats can overcome ethical crises by demonstrating ethical leadership and 
leading by example. By adhering to principles of integrity, honesty, and fairness in their own conduct, 
bureaucrats can inspire trust and confidence in their colleagues and subordinates. 

For example: The IAS officer Ashok Khemka stands as a role model for the bureaucrats and is hailed 
for his honesty and integrity.

 z Seeking Guidance and Advice: In navigating ethical dilemmas, bureaucrats can seek guidance and advice 
from ethical advisors, mentors, or professional associations. 

For example: A bureaucrat facing a conflict of interest may seek advice from an ethics committee or legal 
counsel to determine the appropriate course of action.

 z Stakeholder Engagement: Bureaucrats can overcome ethical crises by engaging with stakeholders and 
soliciting input from affected parties in decision-making processes. 

For example: “Fund Your City” initiative in Warangal by Smita Sabharwal IAS.
 z Insititutional Reforms: By championing reforms such as strengthening anti-corruption measures, enhancing 

whistleblower protection, and promoting transparency and accountability mechanisms, bureaucrats can 
contribute to building more resilient and ethical governance systems. 

For example: Implementing the 2nd ARC recommendations in strengthening CVC’s role in combating 
corruption.

 z Ethical AI and Decision Support Systems: Innovative artificial intelligence (AI) algorithms and decision 
support systems can help bureaucrats make more ethical and informed decisions. AI-powered tools can 
analyze data, assess risks, and provide recommendations for ethical conduct in complex decision-making 
scenarios. 

For example: Use of AI to determine beneficiaries of government aid to reduce nepotism and favouritism.

While ethical crises may pose significant challenges to bureaucrats in ensuring probity in governance, 
administrators have the tools, resources, and responsibility to overcome them. By embracing ethical 
principles, fostering a culture of integrity, and championing transparency and accountability, 
bureaucrats can navigate ethical dilemmas with integrity and uphold the trust and confidence of the public 
in government institutions.

 Q185. Public trust in governance is crucial for the effective delivery of services. Discuss how probity and 
transparency can help build public trust in government institutions.  
 (Answer in 150 words—10 Marks)
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Core Demand of Question
 z Write why public trust in governance is crucial for the effective delivery of services.
 z Write how probity and transparency can help build public trust in government institutions.

 Ans. Public trust in governance refers to the confidence citizens have in their government’s ability to act in 
the public interest, manage resources responsibly, and deliver services effectively. Probity and transparency 
play pivotal roles in this context, as they ensure government actions are conducted ethically and are open 
to scrutiny, thereby fostering trust and credibility in public institutions and their decision-making 
processes.

Public trust in governance is crucial for the effective delivery of services due to the following reasons
 z Enhances Accountability: Public trust ensures that government officials are held accountable for their 

actions, promoting ethical governance. 

For example: The implementation of the Right to Information Act (RTI) in India empowers citizens 
to seek information from public authorities, thereby enhancing transparency and accountability.

 z Facilitates Social Cohesion: High levels of public trust contribute to social cohesion and harmony, as citizens 
believe in the equitable distribution of resources. 

For example: The MGNREGA in India exemplifies this, aiming to provide employment and thereby reduce 
rural poverty, fostering a sense of community and trust in government efforts.

 z Strengthens Democracy: Democracy thrives on the participation of an informed citizenry, which is only 
possible when there is trust in the transparency and integrity of the electoral process. 

For example: Election Commission of India’s efforts to ensure free and fair elections, through measures 
like Voter Verifiable Paper Audit Trail (VVPAT), reinforce public trust in democratic processes.

 z Improves Public Service Delivery: When citizens trust their government, they are more likely to comply 
with regulations and policies, leading to improved service delivery. 

For example: Swachh Bharat Mission (Clean India Mission) relies on citizen participation for its success 
in improving sanitation and hygiene across the nation.

 z Encourages Civic Engagement: Trust in governance encourages citizens to engage in civic activities, 
contributing to policy formulation and implementation. 

For example: Smart Cities Mission in India involves citizens in the planning process, ensuring their needs 
and preferences are considered in urban development projects.

 z Ensures Policy Compliance: High public trust leads to greater compliance with government policies, 
essential for their success.

For example: Goods and Services Tax (GST) in India, aimed at unifying the country’s tax system, required 
widespread acceptance and compliance, which was facilitated by trust in the government’s economic 
reforms.

Public Trust Governance

Reasons Ways to Improve

Accountability Promote openness

Public participation
Prevent corruption

Financial management

Social harmony

Social Cohesion

Democracy Strengthens

Improved Service Delivery

Policy Compliance

 z Reduces Conflict: Trust in governance mechanisms can mitigate conflicts by ensuring grievances are 
addressed through transparent and fair processes. 
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For example: Establishment of the Lokpal and Lokayuktas in India serves as a mechanism to investigate 
and address complaints against public officials, aiming to reduce corruption and build trust.

 z Builds National Reputation: A trustworthy government enhances a country’s reputation on the global 
stage, fostering international relations and cooperation. 

For example: India’s commitment to the Paris Agreement on climate change and its efforts in renewable 
energy projects showcase responsible governance, building trust both domestically and internationally.

Ways in which probity and transparency can help build public trust in government institutions
 z Promoting Openness: By making government processes open to public scrutiny, transparency ensures that 

decisions are made in the public interest. 

For example: Right to Information (RTI) Act in India empowers citizens to seek information about 
government operations, promoting openness and trust.

 z Facilitating Informed Public Participation: Transparent governance allows for informed participation by 
the citizenry in public affairs, enhancing democratic processes. 

For example: MyGov platform in India encourages citizens to contribute ideas and feedback on policy 
and governance, fostering a sense of inclusion and trust.

 z Preventing Corruption: Probity in public life acts as a deterrent to corruption by establishing clear ethical 
standards and practices. 

For example: Central Vigilance Commission (CVC) in India plays a crucial role in promoting integrity 
and transparency in administrative processes, thereby building trust.

 z Enhancing Service Delivery: Transparency in government services ensures that they are delivered 
efficiently and fairly, leading to greater public satisfaction and trust. 

For example: Aadhaar-enabled DBT scheme in India ensures that government benefits reach the 
intended recipients directly, reducing leakages and enhancing trust in government.

 z Strengthening Policy Making: Transparent and ethical policy-making processes ensure that policies reflect 
the public interest and are based on evidence and open debate. 

For example: Goods and Services Tax (GST) Council in India, which includes representatives from all 
states, deliberates on tax rates openly, making the process more transparent and trustworthy.

 z Improving Financial Management: Transparency in financial management, including budgetary processes, 
ensures that public funds are used responsibly. 

For example: Public Financial Management System (PFMS) in India tracks fund flows to various 
schemes in real time, enhancing transparency and public trust in financial management.

 z Encouraging Ethical Leadership: Leaders who demonstrate probity and transparency set a positive 
example, fostering a culture of integrity within government institutions. 

For example: Leadership style of the late President A.P.J. Abdul Kalam, known for his integrity and 
openness, inspired trust and admiration among the Indian public.

 z Fostering Social Harmony: Transparent governance reduces grievances by ensuring fair and equitable 
treatment of all citizens. 

For example: The National Food Security Act in India, with its provisions for transparent and accountable 
distribution of food grains, aims to ensure food security for all, building trust in the government’s 
commitment to welfare.

Overall, probity and transparency are not just ethical imperatives but foundational pillars for building 
public trust in governance. By ensuring accountability, promoting openness, and facilitating informed 
participation, they create a conducive environment for effective service delivery and democratic 
engagement, ultimately leading to a more equitable, just, and prosperous society. 
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 Q186. Examine the inherent conflicts between the Right to Information (RTI) Act and the Official Secrets Act 
(OSA) in India, and propose effective measures to reconcile these contradictions, ensuring effective 
governance in the country. (Answer in 150 words—10 Marks) 

Core Demand of Question
 z Mention the inherent conflicts between the Right to Information (RTI) Act and the Official Secrets 

Act (OSA).
 z Propose the effective measures to reconcile these contradictions for ensuring effective governance.

 Ans. The Right to Information (RTI) Act and the Official Secrets Act (OSA) are two legislative frameworks in 
India that pertain to the dissemination of information. While the RTI Act emphasizes transparency and 
accountability, the OSA safeguards national security by protecting classified information

Inherent conflicts between the Right to Information (RTI) Act and the Official Secrets Act (OSA)
 z Transparency vs. Confidentiality: When a citizen requests information related to national security under 

the RTI Act, it may clash with the OSA’s provisions regarding the protection of classified information. 
 z Public interest vs. National security: Balancing these interests can be challenging, as revealing certain 

information may jeopardize national security. Like, divulging classified military strategies could 
compromise defense operations.

 z Whistleblower protection vs. Secrecy: The RTI Act safeguards whistleblowers by allowing them to expose 
corruption and wrongdoing, while the OSA aims to maintain secrecy within the government. 

 z Open government vs. Bureaucratic control: The RTI Act encourages open government and citizen 
participation, whereas the OSA can be interpreted as a tool for bureaucratic control and limiting information 
flow. 

 z Accountability vs. Non-disclosure: While RTI holds public authorities accountable by requiring them to 
disclose information, the OSA permits non-disclosure of sensitive information. 

 z Democratic values vs. State secrets: This conflict occurs when citizens demand information related to 
government policies or decision-making processes under the RTI Act, which may be deemed sensitive under 
the OSA.

 z Ethical responsibilities vs. Legal obligations: The RTI Act emphasizes the ethical responsibilities of public 
authorities to provide information, while the OSA imposes legal obligations to maintain secrecy. 

Effective measures to reconcile these contradictions for ensuring effective governance
 z Clarify the scope and exceptions: Clearly define the scope and exceptions under both acts to avoid 

ambiguity and ensure a proper balance between the right to information and national security.  
 z Promote proactive disclosure: Encourage public authorities to proactively disclose information that is 

non-sensitive. 

For example: Government departments can publish expenditure details and project reports on 
their websites. 

 z Strengthen oversight mechanisms: Establish independent bodies to oversee the implementation of both 
acts, ensuring accountability and preventing misuse. These bodies can resolve disputes by balancing the 
RTI and national security. 

 z Establish public interest override: Introduce a provision that allows disclosure of information if it is in 
the public interest, even if it falls under the OSA. 

 z Train officials on information sharing: Conduct regular training programs for government officials to 
sensitize them about the importance of transparency and the appropriate use of the OSA.

 z Establish a time-bound declassification policy: Implement a time-bound declassification policy for 
classified information, ensuring that information is made accessible after a reasonable period, unless 
there are genuine security concerns.  

 z Foster a culture of trust and transparency: Promote transparency, integrity, and accountability within 
government institutions to build trust among citizens. This can be achieved through robust anti-corruption 
measures and a strong ethical framework.
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 z Regular review and amendments: Conduct periodic reviews of both acts to identify areas of conflict and 
make necessary amendments to strike a balance. This ensures that the legislation remains relevant and 
aligns with the changing needs of society.

By adopting these approaches, India can effectively address conflicts between the RTI Act and OSA, by 
striking the right balance with careful consideration of the specific context and the potential ethical 
consequences of information disclosure or non-disclosure. based on transparency, accountability, and 
respect for national security.

Q187. Highlight the critical role of information sharing and transparency in both national and global governance, 
with reference to case studies from diverse sectors. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the critical role of information sharing and transparency in national governance.
 z Highlight the critical role of information sharing and transparency in global governance.

 Ans. Information sharing and transparency in governance entail the ethical obligation to openly and responsibly 
disclose relevant data, decisions, and processes to the public. It promotes accountability, fosters trust, 
and upholds principles of fairness, integrity, and participation in the administration of public affairs.

Critical role of information sharing and transparency in national governance:
 z Citizen empowerment: It provides them with the necessary information to actively participate in governance. 

For example: Kerala’s “People’s Plan” initiative encourages grassroots democracy, allowing local 
communities to participate in decision-making.

 z Anti-corruption measures: For example, the introduction of e-procurement systems in various states 
like Karnataka and Andhra Pradesh promotes transparency in government procurement processes, 
reducing corruption risks.

 z Efficient service delivery: It enables citizens to track the progress of government projects. 

For example: The “Bhoomi” land records system in Karnataka digitized land records, reducing 
corruption and ensuring prompt service delivery to citizens.

 z Reducing information asymmetry: Transparency reduces information asymmetry between the government 
and citizens. 

For example: The “e-Panchayat” initiative in Rajasthan provides access to public records, ensuring 
equal access to information for all citizens.

 z Public trust: Initiatives like the online portal for recruitment in Maharashtra’s public service 
commission ensure transparency in the selection process, fostering trust among job applicants and the 
public.

 z Policy formulation: Information sharing aids evidence-based policy formulation. 

For example: The National Crime Records Bureau publishes crime statistics, allowing policymakers 
to address specific issues effectively.

 z Effective resource allocation: It ensures fair and effective allocation of resources. 

For example: The Goods and Services Tax Network (GSTN) in India provides real-time information 
on tax collections, enabling efficient allocation of resources across states.

 z International reputation: It enhances India’s international reputation. 

For example: The RBI’s publication of financial stability reports promotes transparency in the 
banking sector, increasing investor confidence and attracting foreign investments.

Critical role of information sharing and transparency in global governance:
 z Enhancing trust: Openly sharing information builds trust among nations and international organizations. 

For example: The IAEA provides transparent updates on nuclear programs, fostering trust and 
cooperation.
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 z Promoting informed decision-making: Transparency enables stakeholders to make well-informed 
decisions based on reliable information. 

For example: The IPCC synthesizes scientific research, empowering policymakers to address climate 
change effectively.

 z Strengthening accountability: Information sharing enables oversight and accountability mechanisms. 

For example: Open Government Partnership (OGP) encourages member countries to disclose 
budgetary information, allowing citizens to monitor public spending.

 z Fostering collaboration: Transparent sharing of information facilitates collaboration among nations. 

For example: The WHO regularly disseminates data on infectious diseases, enabling coordinated 
responses and preventing global health crises.

 z Safeguarding human rights: Transparency plays a vital role in exposing human rights abuses. Organizations 
such as Amnesty International rely on transparent reporting to shed light on violations and advocate 
for justice.

 z Encouraging fair trade: Transparent information about trade policies promotes fair competition and 
reduces market distortions. 

For example: The WTO ensures transparency through the publication of trade agreements and dispute 
resolutions.

 z Advancing sustainable development: Information sharing facilitates the implementation of sustainable 
development goals. 

For example: The United Nations SDGs rely on transparent reporting to track progress and identify 
areas requiring attention.

 z Strengthening international norms: Transparency supports the development and enforcement of 
international norms. 

For example: The OPCW investigates and discloses information about chemical weapon use, 
reinforcing global norms. 

Overall, information sharing and transparency play a pivotal role in promoting ethical governance at both 
the national and global levels. By embracing these principles, nations can work together more effectively 
to address global challenges, advancing sustainable development, and strengthening international 
norms. 

 Q188. Analyse the significance of the proposed Code of Ethics for ministers, as recommended by the 2nd ARC, 
in promoting enlightened ministers and an enlightened democracy. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention the significance of the proposed Code of Ethics for ministers as recommended by the 

2nd ARC.
 z Highlight the concerns and challenges associated with the implementation of Code of Ethics for 

ministers.
 Ans. The 2nd ARC recommended a Code of Ethics for ministers, which is a set of ethical guidelines and 

principles that govern the conduct, behavior, and responsibilities of ministers, ensuring accountability, 
integrity, transparency, and adherence to public interest in their actions.

Significance of the proposed Code of Ethics for ministers as recommended by the 2nd ARC

 z Accepting responsibility for decisions taken: The Code emphasizes the ethical principle of accountability, 
requiring ministers to take ownership of their decisions rather than shifting blame onto others or incorrect 
advice.

 z Separating roles as a minister and constituency member: This code separation of role as minister and 
constituency member, promoting integrity and avoiding conflicts of interest.
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 z Upholding political impartiality of civil service: The code expects ministers to ensure fair treatment, 
non-discrimination, and unbiased decision-making, fostering public trust in the political system.

 z Upholding Integrity: The code ensures ministers adhere to ethical standards, enhancing public trust in 
the government. 

 z Transparency and Accountability: It promotes transparency by requiring ministers to disclose their 
financial interests and assets. 

For example: A minister’s financial disclosures can be scrutinized to ensure they are not engaging 
in any illicit activities.

 z Impartial Decision-Making: It emphasizes impartiality, compelling ministers to make decisions based on 
merit and public interest rather than personal biases. Like, a minister should not favor friends or family 
members in awarding government contracts.

 z Promotion of Good Governance: It facilitates good governance practices, such as effective policy 
implementation, citizen participation, and responsiveness to public needs. An enlightened minister would 
prioritize these principles over personal gains.

 z Conflict Resolution: It encourages ministers to resolve conflicts through dialogue and negotiation rather 
than resorting to unethical means. As an enlightened minister would engage in constructive discussions 
with stakeholders to address contentious issues.

 z Empathy and Inclusivity: Ethical behavior outlined in the code fosters empathy towards marginalized 
groups and promotes inclusive policies. An enlightened minister would champion social justice and 
equal opportunities for all citizens.

 z Respect for Human Rights: The code highlights the importance of respecting human rights in policy 
formulation and implementation. 

 z Environmental Responsibility: The code underscores the significance of environmental sustainability in 
decision-making. 

 z Strengthening Democracy: The code contributes to the overall strengthening of democracy by promoting 
ethical behaviour in ministers. It ensures that the government serves the best interests of the people 
and upholds democratic principles.

Concerns and challenges associated with the implementation of Code of Ethics for ministers
 z Lack of Enforcement: Despite having ethical guidelines in place, enforcing them effectively can be difficult 

due to political influence. 

For example: If a minister is involved in a conflict of interest, it may be challenging to hold them 
accountable.

 z Subjectivity and Interpretation: Different individuals may have contrasting views on what constitutes 
ethical behavior. 

For example: Accepting gifts from lobbyists might be seen as unethical by some, while others may argue 
it is a common practice.

 z Political Interference: This interference can undermine the integrity of the code and prevent its effective 
implementation. 

For example: A ruling party may shield a minister accused of corruption.

 z Lack of Transparency: Without transparency, it becomes difficult for citizens to assess whether ministers 
are abiding by the ethical standards. This can erode public trust and confidence in the government.

 z Conflicts of Interest: Resolving such conflicts impartially can be a significant challenge.

For example: a minister who owns shares in a company may be tempted to make policy decisions 
favoring that company.

 z Lack of Oversight: Establishing an independent oversight body to monitor the implementation of the Code 
of Ethics is essential. However, challenges may arise in ensuring the independence and effectiveness of such 
bodies. 
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 z Media and Public Scrutiny: While media pressure can expose unethical behavior, it can also become a tool 
for political rivals to make baseless accusations, damaging reputations and impeding fair implementation.

 z Cultural and Regional Differences: Different regions may have unique ethical perspectives, and harmonizing 
them can be complex. 

For example: What is considered acceptable behaviour in one region may be seen as unethical in another.

Addressing these concerns and challenges through comprehensive guidelines, robust enforcement 
mechanisms, and public participation is crucial to ensure the effective implementation of a Code of 
Ethics for ministers in India promoting an enlightened democracy. 

 Q189. Examine the philosophical basis of governance and probity in Western societies and Indian societies, 
elucidating the striking convergences and divergences in their ethical frameworks and values.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention convergences in the philosophical basis of governance and probity in Western societies 

and India.
 z Highlight the divergences in the philosophical basis of governance and probity in Western societies 

and India.
 Ans. The philosophical basis of governance and probity rests upon a foundation of ethical principles, such as 

justice, integrity, accountability, and transparency. It upholds the moral imperative to uphold the common 
good, promote fairness, and ensure the responsible exercise of power for the benefit of society.
Philosophical basis for governance in Western societies is based upon the philosophy of Plato, Socrates, 
utilitarian ethics, individual rights etc. While Indian society emphasizes on a tradition of dharma and 
karma, promoting duty, moral responsibility, and the pursuit of spiritual enlightenment as the basis for 
governance. 
Convergences in the philosophical basis of governance and probity in Western societies and India 

 z Accountability: Both traditions recognize the need for individuals in power to be accountable. In Western 
societies as well as in India, the principle of “lokpal” (ombudsman) works towards the same objective.

 z Virtuous leadership: Western societies draw inspiration from Plato and Aristotle, who emphasized the 
importance of virtue in governance. In India, the concept of “Rajdharma” emphasizes the duty of leaders 
to govern with righteousness and fairness.

 z Meritocracy: The idea that individuals should be appointed or elected based on their competence rather 
than nepotism or favoritism is shared by both . To illustrate, civil service exams in Western societies and 
India’s UPSC.

 z Public participation: Democratic principles in Western societies emphasize citizen engagement through 
voting, protests, and public debates. In India, the Panchayati Raj system promotes grassroots democracy, 
allowing citizens to participate. 

 z Environmental stewardship: Western societies developed environmental regulations to address climate 
change. In India, concepts like “Vasudhaiva Kutumbakam” and “Panchmahabhuta” promote the 
interconnectedness of humans and nature. 

Divergences in the philosophical basis of governance and probity in Western societies and India 

Western Societies India
Individualism: For example, in Western democracies, 
citizens have the freedom to express their opinions and 
make choices without undue interference

Collectivism: For example, in Indian culture, decisions are 
often made considering the impact on the community 
rather than just individual preferences

Rule of Law: Western societies place great importance 
on the rule of law, ensuring equality and justice for all 
citizens. Governance aims to uphold legal frameworks and 
institutions. 

Dharma: It encompasses moral and ethical duties and 
obligations that individuals, including leaders, have 
towards society. It emphasizes righteous actions and the 
maintenance of social order. 

Secularism: They advocate for the separation of church 
and state, ensuring governance is neutral and unbiased 
towards religious beliefs.

Religious Influence: In India, religion plays a significant role 
in governance. Ethical principles derived from religious 
texts and teachings shape policy decisions.
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Utilitarianism: They often emphasize utilitarian principles 
in governance, seeking to maximize overall happiness and 
evaluated based on their consequences. 

Karma theory: In India, governance is guided by the moral 
and ethical implications of actions rather than solely 
focusing on the outcomes. 

Emphasis on rights: Governance prioritises individual 
rights such as freedom of speech, expression, and privacy. 
Governance aims to protect and promote these rights. 

Emphasis on duty and responsibility: Governance prioritize 
the duties and responsibilities individuals have towards 
society rather than solely protecting individual rights. 

Thus, the philosophical basis of governance and probity in Western and Indian contexts, we find both 
convergences and divergences. While shared principles such as justice, accountability, and transparency 
form the ethical bedrock, cultural nuances and historical trajectories give rise to distinct approaches 
in their practical implementation.

 Q190. Examine the distinctions between a code of conduct and a code of ethics in the context of civil services. 
Analyze the necessary modifications required in the Code of Conduct Rules (1964) to address the 
challenges posed by social media platforms. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Highlight the distinctions between a code of conduct and a code of ethics in the context of civil 

services.
 z Highlight the necessary modifications required in the Code of Conduct Rules (1964) to address 

the challenges posed by social media.
 Ans. A Code of Conduct delineates the behavioural guidelines and expectations within an organization, promoting 

professionalism, integrity, and accountability. While a Code of Ethics encompasses broader moral principles 
for guiding individuals in ethical decision-making and fostering a culture of integrity.

Distinctions between a code of conduct and a code of ethics in 

Code of Conduct Code of Ethics

A set of rules and guidelines that govern the behaviour and 
actions of civil servants in their day-to-day duties.

A set of principles that guide civil servants’ moral and 
ethical decisions in their professional roles.

Focuses on specific behaviours, actions, and responsibilities Emphasizes broader ethical principles and values that 
should guide civil servants’ actions.

Provides clear guidelines to ensure compliance and 
prevent misconduct.

Guides civil servants in making ethically sound decisions in 
complex situations where rules may not provide a clear 
Ans. .

Emphasizes adherence to laws, regulations, and 
organizational policies.

Prioritizes ethical decision-making beyond legal 
requirements and encourages civil servants to act in the 
best interest of the public.

Supports a professional and respectful work environment. Encourages civil servants to promote public trust, fairness, 
and accountability.

Helps maintain transparency and avoid conflicts of 
interest.

Guides civil servants in avoiding actions that may 
compromise public trust or create biases.

Fosters efficient and effective service delivery. Promotes the highest standards of professionalism and 
integrity in the civil service.

Addresses specific issues such as use of social media, 
political activities, and accepting gifts.

Guides civil servants on issues such as balancing competing 
interests, protecting confidential information, and 
upholding public trust.

Non-compliance with the code of conduct may result in 
disciplinary actions.

Violation of the code of ethics may damage the 
reputation of the civil servant and undermine public trust 
in the institution.

For example: A code of conduct may outline rules regarding 
confidentiality, conflicts of interest, and proper use of 
resources.

For example: A code of ethics may highlight principles such 
as integrity, impartiality, and respect for diversity.

Necessary modifications required in the Code of Conduct Rules (1964) to address the challenges posed 
by social media
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 z Inclusion of Social Media Guidelines: To outline acceptable and responsible usage of social media. To 
exemplify. distinction between personal opinion and criticism of government. 

 z Prohibition of Anonymous Accounts: Prohibit civil servants from maintaining anonymous social media 
accounts to promote transparency, accountability, and avoid misuse of platforms for personal or 
malicious purposes.

 z Impartiality and Neutrality: Civil servants should refrain from expressing personal political opinions 
or affiliations that may compromise their duty to serve the public interest, reinforcing the principles of 
impartiality and neutrality.

 z Respectful Communication: Emphasize the importance of respectful and courteous communication on 
social media, promoting constructive dialogue and discouraging personal attacks or derogatory 
language.

 z Protection of Confidential Information: Establish guidelines to prevent its unauthorized disclosure. Civil 
servants should refrain from sharing sensitive government documents, classified information that 
may compromise national security.

 z Fact-Checking and Verification: Encourage civil servants to verify information before sharing it on social 
media, promoting accurate and reliable content.

 z Responsible Personal Branding: Guide civil servants on maintaining a professional and responsible online 
presence, ensuring their personal social media activity aligns with the values and ethics expected of 
their position.

 z Reporting and Accountability Mechanisms: Establish mechanisms for reporting and addressing social 
media misconduct by civil servants, ensuring accountability and swift action against any violations of 
the Code of Conduct.

 z Continuous Training and Awareness Programs: Educate civil servants about ethical considerations, 
privacy concerns, and the impact of their online actions.

By incorporating these modifications into the Code of Conduct Rules, civil services in India can better address 
the challenges posed by social media while upholding ethical standards and maintaining public trust.

 Q191. Explain under-utilization and mis-utilization of public funds, and also highlight the reasons behind these 
issues. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Brief about under-utilization and mis-utilization of public funds briefly.
 z Highlight the reasons behind under-utilization and mis-utilization of public funds.

 Ans. Under-utilization of public funds refers to the failure to effectively allocate and utilize resources for the 
public good, resulting in wasted opportunities and inefficient use of taxpayer money. Mis-utilization, on 
the other hand, entails unethical or improper allocation of funds, deviating from their intended purpose 
and compromising public trust.

Reasons behind under-utilization and mis-utilization of public funds
 z Corruption: It undermines the efficient allocation of public funds, diverting resources away from their 

intended purposes. 

For example: The Coal-gate scandal in 2012 revealed illegal allocation of coal blocks to private companies 
in several states.

 z Lack of accountability: As this makes it easier for public funds to be misused. 

For example: The irrigation scam in Maharashtra exposed irregularities in the allocation of irrigation 
contracts, leading to under-utilization of funds.

 z Inefficient bureaucracy: It can lead to delays and under-utilization of public funds. 
 z Poor capacity and skills: Insufficient capacity and skills among government officials can hinder the effective 

utilization. 

For example: Rajasthan faced issues when allocated funds for teacher training were not utilized due 
to the lack of qualified trainers shows it.
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 z Political instability: As frequent changes in government or political instability causes disruptions. 

For example: Tamil Nadu faced difficulties in implementing welfare schemes due to political 
uncertainty after the demise of its chief minister.

 z Lack of citizen participation: In Jharkhand, funds earmarked for tribal development were not 
effectively utilized due to limited participation from tribal communities.

 z Poor project appraisal: Inadequate assessment of project viability and cost-effectiveness can result in the 
misallocation. 

For example: Lavasa project (Maharashtra) faced criticism for receiving substantial infrastructure 
support despite environmental concerns. 

Addressing under-utilization and mis-utilization of public funds requires fostering a culture of transparency, 
accountability, and citizen participation. The ethical use of 21st-century tools  alongside strengthening 
governance mechanisms can help foster inclusive development and equitable development.

 Q192. Elucidate the role of quality service delivery in improving citizens’ well-being during India’s Azaadi ka 
Amrit Kaal. Highlight recommendations from the 2nd Administrative Reforms Commission (ARC) that 
can aid in achieving this goal. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention the role of quality service delivery in improving citizens’ well-being during India’s Azaadi 

ka Amrit Kaal.
 z Highlight the recommendations from the 2nd ARC that can aid in achieving this goal.

 Ans. The quality of service delivery encompasses efficiency, transparency, accountability, and equitable 
distribution of resources. Upholding ethical principles ensures that citizens receive fair, accessible, and 
reliable services, fostering trust, social cohesion, and a prosperous society.

Role of quality service delivery in improving citizens’ well-being during India’s Azaadi ka Amrit Kaal:
 z Accessible Healthcare: Ensuring quality healthcare to all citizens can improve their well-being. 

For example:  Kerala’s healthcare system, focusing on primary care and public health, has achieved 
impressive health outcomes compared to other states.

 z Quality Education delivery: It equips citizens with knowledge and skills for personal and professional 
development. 

For example: Success of Tamil Nadu’s education system emphasising on inclusive education and high 
literacy rates reflects this. 

 z Efficient Public Transportation: Reliable and well-maintained transportation networks, such as the 
Delhi Metro, facilitate smooth commuting, reducing congestion and pollution while enhancing citizens’ 
productivity and comfort.

 z Clean Water and Sanitation: Ensuring access to clean water and proper sanitation, like the Swachh Bharat 
Mission in various states, promotes public health, reduces waterborne diseases, and enhances the overall 
well-being of communities.

 z Transparent Governance: It fosters citizens’ trust and engagement. The e-governance initiatives in states 
like Maharashtra and Andhra Pradesh have streamlined public service delivery and reduced corruption.

 z Effective Law Enforcement: It safeguards citizens’ safety and well-being. The community policing 
model adopted in Rajasthan has improved public safety and fostered better relationships between law 
enforcement agencies and citizens.

 z Effective Disaster Management: Kerala’s successful handling of the 2018 floods, including timely rescue 
operations and rehabilitation efforts, demonstrated the importance of quality service delivery in ensuring 
citizens’ safety and well-being. 

Recommendations from the 2nd ARC that can aid in achieving this goal
 z Strengthening Citizen Engagement: Establish citizen feedback mechanisms and grievance redressal systems.  

For example: Kerala has implemented a mobile app allowing citizens to report issues directly to the 
concerned authorities.
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 z Leveraging Technology: Utilize technology to streamline service delivery processes. The implementation of 
online portals for income tax filing, like the one by the Income Tax Department of India, has simplified 
the process for citizens.

 z Performance Evaluation and Reward System: Establish performance evaluation systems to reward 
exemplary public officials. Maharashtra recognizes outstanding teachers with the “Best Teacher Award,” 
motivating them to provide quality education.

 z Enhancing Service Delivery in Rural Areas: States like Madhya Pradesh have implemented e-Gram 
projects, enabling villagers to access various services like birth certificates, land records, and government 
schemes through digital kiosks.

 z Promoting Interagency Coordination: As done by the “Delhi One” initiative in the national capital 
integrates various departments, such as transport, revenue, and urban development, to provide seamless 
services to citizens.

 z Strengthening accountability mechanisms: For example, establishing an independent ombudsman to 
address citizens’ grievances against government departments.

 z Emphasizing citizen-centric service delivery: Shifting the focus from a rule-based approach to a citizen-
centric approach. Such as, implementing a single-window system for various government services ensuring 
timely service delivery.

By implementing these recommendations, India can enhance the quality of service delivery, promote 
citizen well-being, and foster an environment of ethical governance during the Azaadi ka Amrit Kaal 
building a more inclusive and prosperous India.

 Q193. Analyze the significance of the concept of Right to Public Services in India as a progressive step beyond 
Citizen Charters in promoting transparency, accountability, and efficient delivery of public services.
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention the significance of Right to Public Services in India as a progressive step beyond Citizen 

Charters.
 z Highlight the key challenges associated with the implementation of the Right to Public Services 

in India.
 Ans. The Right to Public Services ensures that people receive public services on time by incorporating legislative 

legislation and procedures with rules to punish government officials who don’t provide services within a 
set time. Like, the Goa (Right to Time-Bound Delivery of Public Services) Act, 2013 and Assam Right to 
Public Services Act, 2012.

Significance of Right to Public Services in India as a progressive step beyond Citizen Charters
 z Empowerment and Access: To illustrate, the Bihar Right to Public Services Act, 2011, guarantees 

citizens access to services like obtaining birth certificates or land records within a defined timeframe.
 z Ensuring Accountability: RTPS enhances accountability by holding government officials responsible for 

service delivery. If services are not provided within the stipulated time, citizens can seek redressal and hold 
officials accountable for their actions.

Public Trust Governance

Reasons Ways to Improve

Accountability Promote openness

Public participation
Prevent corruption

Financial management

Social harmony

Social Cohesion

Democracy Strengthens

Improved Service Delivery

Policy Compliance

 z Transparency and Efficiency: It necessitates the establishment of online systems, ensuring transparency 
and efficiency in service delivery. 
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For example: Online portals like “Right to Public Services” portal (Maharashtra).

 z Citizen-Centric Approach: RTPS promotes a citizen-centric approach, emphasizing the importance of 
responsive governance. It encourages officials to prioritize the needs and concerns of citizens, fostering 
a culture of public service.

 z Social Inclusion: Bridging the gap between the government and marginalized sections of society. 

For example: Jharkhand Right to Public Services Act, 2011, includes provisions for the delivery of 
services to marginalized communities.

 z Efficiency in Service Delivery: It streamlines bureaucratic processes, reducing delays and inefficiencies in 
service delivery. By mandating timely responses, it encourages government departments to function 
effectively and efficiently.

Key challenges associated with the implementation of the Right to Public Services in India
 z Corruption: It hampers effective implementation, as officials may demand bribes to provide services 

promptly. 

For example, citizens may face demands for bribes when applying for government documents like 
passports or driving licences.

 z Infrastructure deficits: Such as a lack of proper facilities, staff, or equipment, poses challenges in delivering 
efficient services. This can be seen in overcrowded government schools that lack basic amenities like 
classrooms or sanitary facilities.

 z Red tape and bureaucracy: Excessive bureaucracy and lengthy procedures delay service delivery. 

For example, obtaining permits for starting a business can involve multiple layers of approvals, resulting 
in time-consuming processes.

 z Capacity building: Insufficient training and skill development for government officials hinder their ability 
to deliver services effectively. 

For example, poorly trained police personnel may struggle to handle complex criminal investigations.

 z Political interference: Politicians sometimes interfere with service delivery, using it for personal gains or 
to appease certain voter segments. This can lead to biased distribution of resources and favoritism.

 z Digital divide: Especially in rural and marginalized areas hampers the online delivery of public services. 
This creates disparities in accessing services like online application systems for government schemes.

 z Social discrimination: Discrimination based on caste, gender, religion, or socio-economic status often 
leads to unequal access to public services for marginalized communities. 

Overall, the Right to Public Services is a progressive step beyond Citizen Charters as it provides legal protection 
and equal access to services. It requires a multi-faceted approach to strengthen anti-corruption measures, 
enhancing training, independent oversight bodies, and promoting inclusivity and equal opportunities 
for all.

 Q194. Examine the ethical implications associated with the delayed or denied release of information under the 
RTI Act. Investigate how these practices impact governance and shaping public perception.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the ethical implications associated with the delayed or denied release of information 

under the RTI Act. 
 z Highlight how these practices impact governance and shaping public perception.

 Ans. The Right to Information (RTI) Act, enacted in 2005 in India, grants citizens the right to access information 
held by public authorities. This landmark legislation aims to enhance transparency and accountability in 
governance by allowing individuals to request and receive information pertaining to government actions and 
decisions. 
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Ethical Implications:
 z Violation of Democratic Principles: Delaying or denying information undermines citizens’ right to access 

government records, hindering informed decision-making.

For example: In 2018, India faced criticism for delaying crucial data on unemployment rates, hampering 
citizens’ assessment of the country’s economic situation.

 z Potential for Corruption: Lack of transparency enables unchecked corruption, as officials conceal actions 
from public scrutiny. 

For example: RTI inquiries exposed corruption in Indian government procurement processes, emphasizing 
transparency’s role in combating malpractices.

 z Inequitable Access to Information: Delayed or denied information disproportionately affects marginalized 
communities reliant on government data for advocacy. 

For example: In rural India, limited access to technology exacerbates socio-economic disparities, hindering 
development efforts due to delayed RTI responses.

 z Undermining Public Trust: Persistent delays or denials erode trust in government institutions, weakening 
the RTI Act’s role in promoting transparency. 

For example: Manipulated or ignored RTI responses fuel public distrust in government agencies’ 
transparency and accountability.

 z Legal and Ethical Obligations: Governments must provide timely, accurate information under the RTI Act, 
essential for democratic governance. 

For example: The Indian Supreme Court reaffirmed the RTI Act’s importance as a citizen’s right, 
emphasizing transparent governance as an ethical imperative.

Impact on Governance and shaping public perception::
 z Impact on Governance: Delayed or denied access to information in India, especially regarding government 

projects through RTI requests, impedes transparency and citizens’ ability to hold authorities accountable 
for mismanagement or delays.

 z Influence on Decision-Making: Delays in releasing data, such as environmental impact assessments, limit 
public participation in discussions on infrastructure projects in India, affecting citizens’ ability to make 
informed decisions and engage in democratic processes.

 z Accountability and Corruption: Corruption cases exposed through RTI inquiries, like irregularities in 
government procurement processes in India, highlight how lack of transparency undermines efforts to hold 
officials accountable and combat corruption.

 z Socio-Economic Implications: In rural India, limited access to technology impedes marginalized 
communities’ ability to submit RTI requests, exacerbating socio-economic disparities by restricting their 
access to essential information for advocacy and development.

 z Role in Accountability Discourse: Public debates sparked by RTI disclosures revealing discrepancies in 
public expenditure in India have strengthened the perception of the RTI Act as a catalyst for accountability 
and governance reform.

 z Perception of Manipulation: Allegations of tampering with RTI responses in cases related to political 
funding in India have fueled perceptions of institutional corruption and lack of transparency.

 z Public Perception and Trust: Instances of manipulated or ignored RTI responses.

For example: when RTI requests regarding COVID-19 relief fund utilization were denied or delayed in 
India, it led to public skepticism about the government’s transparency and handling of the pandemic 
response.

 z Impact on Civic Engagement: In India, delays in providing information about proposed infrastructure 
projects through RTI requests have hindered public participation in decision-making, fostering a perception 
of alienation from governance processes.
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 z Media Influence and Perception: Extensive media coverage of successful RTI inquiries uncovering 
corruption scandals in India has contributed to a perception of the RTI Act as a tool for accountability and 
transparency.

In conclusion, India’s RTI Act has bolstered transparency and accountability in governance, yet challenges like 
delayed access and manipulation can sway public trust. Despite shortcomings, its pivotal role in exposing 
corruption and empowering citizens underscores its significance, emphasizing the need for a balanced 
perspective on its impact on public perception and democratic values.

 Q195. Government work culture is often seen as a contributing factor to the challenges of corruption. Discuss 
the ways in which this happens, and suggest some possible solutions.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the ways in which government work culture acts as a contributing factor to the challenges 

of corruption.
 z Highlight some possible solutions to reform government work culture to combat corruption.

 Ans. Government work culture refers to the collective values, attitudes, and behaviours exhibited by employees 
in public administration. It encompasses principles of integrity, transparency, accountability, fairness, and 
adherence to ethical standards in the pursuit of public service and good governance.

Ways in which government work culture acts as a contributing factor to the challenges of corruption :
 z Low salaries and inadequate incentives: Insufficient remuneration for government officials can create a 

breeding ground for corruption. If a tax officer receives meagre wages, they may be more likely to accept 
bribes to overlook tax evasion.

 z Lack of ethical leadership: When leaders do not uphold ethical standards, it sends the wrong message 
below. If a senior government official is found to be involved in corrupt activities but faces no consequences, 
it sets a detrimental example for others.

 z Inadequate accountability mechanisms: Weak mechanisms to hold government officials accountable for 
their actions contribute to corruption. If a corrupt official is not penalised for accepting bribes, it sets a 
negative precedent. 

For example: Since 1990, the CVC granted sanction for prosecution against 100 IAS officers. Only one 
has been convicted by a court of law. 

 z Bureaucratic red tape: Complex bureaucratic procedures and excessive paperwork provide opportunities 
for corrupt officials to exploit the system. 

For example: Delhi police asks for 45 documents before giving a clearance to open an eatery as against 
only 19 to buy a gun. 

 z Lack of transparency: Lack of transparency in administrative procedures in government is a big issue. The 
discretionary powers granted to government officials without clear guidelines can lead to corrupt practices 
like bribery.

For example: DMs have power to sanction the annual budget which is usually 400 cr for an average 
district. 

 z Culture of entitlement: It can foster corrupt practices among government officials. When individuals 
perceive their positions as a means to extract personal gain rather than serving the public interest, it 
undermines the ethical fabric of the system. 

For example: Delhi IAS couple who used to get the stadium close so that they can walk their dog. 

Possible solutions to reform government work culture to combat corruption:
 z Improve salaries and benefits: It is crucial to reduce the temptation of engaging in corruption. Governments 

should regularly review and adjust salaries to align with the cost of living and provide competitive benefits 
to attract and retain qualified individuals.
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 z Promoting Financial Integrity: Digitization of financial transactions and effective auditing systems can 
help detect and prevent corruption. 

For example: Tamil Nadu’s “Treasury Computerization Project” to automate financial transactions is 
an example. 

 z Promoting Ethical Leadership: Encourage political leaders and senior bureaucrats to lead by example. 

For example: Delhi government’s Anti-Corruption Branch which focuses on investigating corruption cases 
involving high-ranking officials can be replicated.

 z Engaging Civil Society Organizations: To monitor government functioning, advocate for transparency 
promoting anti-corruption initiatives. 

For example: The Bihar government partnered with Transparency International to establish a 
dedicated anti-corruption helpline.

 z Strengthening Public Procurement Systems: For example, Maharashtra’s “e-tendering” system which 
eliminated manual interventions ensuring  fair competition and enhanced transparency led to reduced 
corruption is a good example. 

 z Implementing e-Governance Initiatives: To minimise human intervention and reduce opportunities for 
corruption. 

For example: Andhra Pradesh’s “e-Seva” initiative reduced corruption by providing online platforms for 
various government transactions exemplifies this. 

Alongwith above measures to reform government work culture, a strong political will, public awareness 
campaigns, and adopting international best practices, is required to effectively combat corruption and foster 
a culture of integrity within government institutions.

 Q196. Examine the concept of moonlighting. Suggest strategies to maintain a harmonious employer-employee 
relationship while highlighting the ethical concerns associated with the moonlighting.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Examine the ethical concerns associated with the moonlighting.
 z Discuss some strategies to maintain a harmonious employer-employee relationship in the context 

of moonlighting.

 Ans. Moonlighting refers to the practice of engaging in secondary employment or business activities without 
disclosing or obtaining proper permission, potentially raising ethical concerns such as conflicts of interest, 
divided loyalties, and breaches of contractual obligations.

Ethical concerns associated with the moonlighting 

 z Conflict of interest: For example, a nurse who works part-time at a hospital may also work part-time at a 
competing medical clinic, leading to conflicts in patient care and resource allocation.

 z Time and commitment: For example, a teacher who takes on a second job as a private tutor may be unable 
to fully prepare for their classroom lessons, affecting the quality of education provided to students.

 z Confidentiality breaches: It increases the risk of breaching confidentiality agreements or divulging sensitive 
information. Consider a software developer who moonlights for a rival company and accidentally shares 
proprietary code or trade secrets.

 z Fairness and equity: For example, if a manager selectively allows certain employees to moonlight, it could 
lead to favouritism and undermine morale among other staff members.

 z Legal and contractual obligations: It can potentially violate employment contracts that restrict outside 
employment. This may result in legal consequences or termination of employment due to breaches of a 
non-compete clause by accepting a moonlighting. 
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 z Ethical boundaries: An IT employee working a 9-5 job and then also working for another company, 
breaching the ethical boundary as that  job can be obtained by someone who is more in need of a job and 
doesn’t have one. 

Some strategies to maintain a harmonious employer-employee relationship in the context of 
moonlighting

 z Conflict of Interest Management: Implement guidelines to mitigate conflicts of interest that may arise. 

For example: A financial institution could restrict employees from moonlighting in a competitor 
organisation to protect sensitive client information.

 z Establish clear moonlighting policies: Develop transparent policies outlining what is acceptable and what 
is not. 

For example: One could specify that moonlighting should not interfere with an employee’s performance 
or create conflicts of interest.

 z Promote open communication: Encourage employees to communicate their moonlighting activities openly 
and honestly. Like an employee could inform their employer about a freelance project they’re undertaking 
during their personal time.

 z Performance Evaluation: Evaluate employees based on their performance and commitment to their 
primary role rather than their moonlighting activities. This ensures fairness and encourages employees 
to prioritise their responsibilities.

 z Non-Disclosure Agreements (NDAs): Use NDAs to protect confidential information. This reassures 
employees that their employer values and safeguards their proprietary knowledge.

 z Offer growth opportunities: For example, if an employee is pursuing a part-time graphic design business, 
offering them training or exposure to design-related projects can enhance their professional growth and 
loyalty to the organisation.

By implementing these strategies,  employers can maintain a harmonious relationship with their employees 
while mitigating the ethical concerns associated with moonlighting through acknowledging and accommodating 
such activities within ethical boundaries

 Q197. Explore the intricate ethical dilemmas multinational corporations confront while operating in countries 
with diverse cultural norms and varying legal frameworks. (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the various ethical dilemmas faced by multinational corporations during their operations 

in countries with diverse cultural norms and varying legal frameworks.

 Ans. Driven by growth ambitions, multiple companies, such as those in the software sector, are entering global 
markets for emerging opportunities and broader consumer reach. Navigating diverse cultural norms, legal 
systems, and societal values in this extended global presence presents both advantages and challenges. The 
interplay of profit motives and ethical responsibilities has generated intricate dilemmas, demanding careful 
deliberation and strategic solutions.

Ethical Dilemmas Faced by the Multinational Corporations During Their Operations in Multiple Nations:
 z Cultural Sensitivity and Corporate Activities: Multinational corporations face the challenge of respecting 

diverse cultural norms and promoting their products while avoiding actions that could be seen as culturally 
insensitive or discriminatory.

For example: Demonstrated by Airbnb’s dilemma when certain hosts’ discriminatory behavior 
contradicted the company’s inclusivity values.

 z Local Norms vs Business Practices: Balancing the modification of product offerings and marketing 
strategies to honor local sensitivities while preserving core values presents a intricate dilemma.

For example:  Exemplified by McDonald’s adjustment of its menu in India to accommodate vegetarian 
preferences, showcasing the fusion of cultural sensitivity with brand identity.
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 z Local Labor Practices vs Global Standards: Multinational corporations face a dilemma in adhering to local 
labor practices with potential shortcomings or upholding global labor standards for equitable treatment, 
impacting human rights and reputation. 

For example: The Rana Plaza collapse in Bangladesh (2013), producing for global brands, exemplified 
this dilemma, underscoring corporate responsibility for safe workplaces.

 z Balancing Economic Development and Environmental Impact: Operating in regions with varying 
environmental regulations raises the challenge of balancing economic growth with environmental 
responsibility. 

For example: The case of Shell’s oil drilling in Nigeria highlights the ethical tension between 
environmental standards and profit maximization.

 z Human Rights and Autocratic Regimes: Balancing profit and human rights in autocratic regimes challenges 
multinational corporations.

For example: Exemplified by tech companies like Google facing ethical dilemmas over projects like 
“Dragonfly,” a censored search engine for China, sparking debates about prioritizing business interests 
or upholding human rights.

 z Financial Transparency and Tax Avoidance: Ethical challenges arise when corporations navigate varying 
tax laws, leading to dilemmas related to financial transparency and tax avoidance. 

For example: Starbucks’ tax practices in the UK serve as an example, sparking debates about responsible 
financial conduct and contributing to local economies.

 z Community Involvement vs Other Factors: Balancing community engagement, cultural expectations, and 
social responsibility is a complex challenge. 

For example: Coca-Cola’s water usage in India sparked water scarcity concerns, exemplifying the ethical 
dilemma of responsible community involvement amidst cultural norms, environmental sustainability, 
and corporate social responsibility.

 z Access to Essential Services and Profit Motives: The ethical dilemma centers on ensuring access to 
essential services like healthcare and education in resource-constrained regions, while pursuing profits. 

For example: Gilead Sciences’ costly Hepatitis C drug, Sovaldi, exemplified this quandary, underscoring 
the conflict between financial interests and societal requirements.

To conclude, the complex ethical dilemmas faced by multinational corporations in culturally diverse 
and legally varied countries highlight the intricate interplay between business imperatives and societal 
responsibilities. As we move forward, there is hope that increased awareness, stakeholder collaboration, and 
the integration of ethical considerations will pave the way for more responsible and sustainable business 
practices on a global scale.

 Q198. “Corporate governance is a critical aspect of private sector organizations.” Compare the ethical 
responsibilities of corporate leaders with those of public administrators.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Compare the ethical responsibilities of corporate leaders and public administrators

 Ans. Corporate governance shapes rules, practices, and processes for private sector operations, establishing 
decision-making structures, accountability, and stakeholder protection. Recognizing its capacity to tackle 
public governance issues such as red tape and corruption, corporate governance is increasingly influential in 
the public sector in the present era.

Comparison of the Ethical Responsibilities of the Corporate Leaders with Those of Public Administrators: 
 z Accountability:  Both corporate leaders and public administrators bear responsibility for their actions and 

choices, answerable to stakeholders. 
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For example: The Boeing 737 Max Crisis (2019) spotlighted corporate accountability post two crashes, 
and the Flint Water Crisis (2014) showcased public administrators’ responsibility in managing water 
contamination and health risks.

 z Ethical Standards: Both roles require robust ethical integrity. 

For example: Unilever’s Sustainable Living Plan shows corporate ethical commitment via addressing 
environmental and social concerns for growth. The US Code of Ethics for Government Service stresses 
integrity and impartiality in public administrators’ conduct.

 z Transparency: Both corporate leaders and public administrators are required to maintain transparency by 
offering accurate information to stakeholders. 

For example: Tesla’s comprehensive quarterly reports exemplify corporate transparency, while the RTI 
act empowers citizens to access government records, promoting transparency in public administration.

 z Fiduciary Duty: Both roles involve fiduciary responsibilities. To exemplify, Warren Buffett’s management 
of Berkshire Hathaway exemplifies corporate leaders prioritizing long-term value for shareholders, while 
public administrators overseeing different funds like pension funds show similar dedication by ensuring 
financial security and avoiding risky investments.

 z Conflict of Interest Management: Both sectors face potential conflicts of interest, demanding careful 
handling. 

For example: Alphabet Inc. (Google’s parent company) enforces director conflict disclosure for 
impartiality, while public officials often divest from personal investments to prevent bias, exemplifying 
proactive measures in both realms.

 z Stakeholder Engagement: Both roles require interaction with stakeholders. 

For example: Starbucks’ “Coffee and Farmer Equity (C.A.F.E.) Practices” program engages coffee 
farmers, while public administrators involve citizens and interest groups through public hearings for 
inclusive policy-making.

 z Legal Compliance: Both, whether corporate leaders or public administrators, must adhere to regulations 
to avoid legal repercussions. 

For example: Enron’s case exemplifies corporate failure due to non-compliance, while instances of 
campaign finance law violations impact the credibility of public administrators, underscoring the necessity 
of fair and just governance.

 z Long-Term Impact: Corporate leaders, like Patagonia’s focus on sustained environmental impact, and 
public administrators, exemplified by the climate change policies, share the responsibility of considering 
lasting consequences for the welfare and development of society.

In conclusion, the synergy between corporate and public governance lies in their shared commitment to 
ethical practices, fostering transparency, accountability, and inclusive decision-making for a fairer society. 
Embracing corporate ethics empowers public servants as trust-building stewards, driving positive change and 
reinforcing responsible governance. This alignment not only enhances inclusivity and strengthens sector 
bonds but also paves the way for a future of collaborative progress and shared advancements.

 Q199. “Probity in governance extends beyond domestic boundaries.” Contextually examine the ethical aspects 
and complexities that emerge in international relations and collaborative endeavours.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Discuss the ethical aspects emerging in international relations and collaborative endeavors.
 z Detail the complexities rising in international relations and collaborative endeavors.
 z Provide some strategies for effective collaboration in upholding probity and ethical standards 

spanning across the borders.
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 Ans. In today’s interconnected world, the principle of probity in governance, encompassing honesty, integrity, and 
moral uprightness, holds increasing significance as the globe confronts challenges spanning health, ecology, 
geopolitics, and more, highlighting their cross-border nature. While essential, collaborative global endeavors 
also introduce a spectrum of ethical considerations and complexities.

Ethical Aspects in International Relations and Collaborative Endeavours:
 z Diplomatic Honesty: International relations must be based on truthful communication and transparency 

to build trust among nations.

For example: The false intelligence claims leading to the Iraq War highlighted the importance of honesty 
in global interactions.

 z Respect for Sovereignty: Ethical international relations require respecting each nation’s sovereignty and 
non-interference in domestic affairs. 

For example: The principle was tested when some countries intervened militarily in Libya in 2011.

 z Conflict Resolution: Collaborative endeavors should focus on peaceful conflict resolution, prioritizing 
dialogue over confrontation. 

For example: The Camp David Accords between Israel and Egypt demonstrated successful negotiation 
to end hostilities.

 z Human Rights Promotion: International relations should advocate for human rights globally, irrespective 
of political alliances. 

For example: The international response to the Darfur crisis highlighted the significance of addressing 
human rights violations.

 z Global Health Cooperation: Collaborative efforts in health crises, such as the fight against HIV/AIDS, 
emphasize the ethical duty to provide medical assistance and share knowledge for the common good.

 z Environmental Protection: Ethical considerations in international relations include collaborative efforts 
to combat environmental challenges like climate change, as seen in the Kyoto Protocol.

 z Trade Equity: Collaborations should ensure fair trade practices and ethical business conduct for mutual 
economic benefit. 

For example: The controversy surrounding sweatshops in developing countries raised concerns about 
fair trade practices.

 z Cultural Sensitivity: International relations should respect cultural diversity and protect cultural heritage, 
avoiding actions that might threaten a nation’s identity. 

For example: The controversy over repatriating cultural artifacts exemplifies this ethical concern.

Complexities in International Relations and Collaborative Endeavors:
 z Diverse National Interests: Diverse national interests complicate collaborative goals, like balancing 

economic cooperation and security concerns in trade negotiations.

For example: China’s Belt and Road Initiative illustrates the intricate interplay between economic gains 
and geopolitical interests.

 z Cultural and Ethical Differences: Collaborative endeavors necessitate navigating diverse cultural norms 
and ethical standards. Challenges arise when global human rights standards clash with cultural values, as 
seen in the tension between freedom of speech and censorship within international internet governance.

 z Power Dynamics: Disparities in economic and military power can hinder equitable collaborations. 

For example: Major powers like the United States and Russia often exercise influence in international 
organizations, potentially sidelining the voices of smaller nations.

 z Legal and Regulatory Variations: Managing legal and regulatory variations across nations poses challenges 
for collaborations, as diverse legal systems can complicate efforts. 
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For example: Multinational corporations, such as Google, grapple with adhering to various national laws, 
as seen in their struggles with data privacy regulations within the European Union.

 z Trust Deficit: Building trust among nations is challenging due to historical conflicts and geopolitical rivalries. 

For example: The long-standing mistrust between India and Pakistan illustrates the difficulty in achieving 
mutual cooperation.

 z Complex Global Challenges: Tackling complex global challenges, such as terrorism, climate change, and 
pandemics, necessitates multilateral cooperation that aligns diverse nations’ interests and strategies. 

For example: The Paris Agreement on climate change exemplifies the struggle to harmonize 
environmental goals with economic growth priorities.

 z National Security Concerns: Collaborative endeavors can be hindered by concerns over espionage, 
cyberattacks, and national security threats. 

For example: The tension between the U.S. and China over technology sharing exemplifies these concerns.

 z Bureaucratic Hurdles: Domestic bureaucracies, political factions, and public opinion can impede the 
execution of international agreements. 

For example: The difficulty in ratifying international treaties, like the Paris Agreement, showcases 
these complexities.

Enhancing Cross-Border Initiatives: Strategies for Effective Collaboration in Upholding Probity and 
Ethical Standards

 z Shared Code of Ethics: Nations can develop a shared code of ethics outlining common principles. 

For example: The Extractive Industries Transparency Initiative (EITI) brings together governments, 
companies, and civil society to promote transparency and accountability in the extractive sector worldwide.

 z Transparency and Accountability: Establishing mechanisms for transparency and accountability is crucial. 

For example: OECD’s Anti-Bribery Convention promotes accountability by requiring member nations to 
criminalize bribery of foreign public officials in international business transactions.

 z International Treaties and Agreements: Crafting and adhering to international treaties is essential. 

For example: The Paris Agreement on climate change demonstrates global collaboration to address 
ethical concerns related to environmental sustainability.

 z Mutual Respect for Sovereignty: Effective collaboration requires respecting each nation’s sovereignty. 

For example: The Joint Comprehensive Plan of Action (JCPOA) on Iran’s nuclear program showcases 
nations respecting Iran’s sovereignty while addressing international security concerns.

 z Stakeholder Engagement: Collaborating with a diverse range of partners, like governments, NGOs, civil 
society, and the private sector, is essential. 

For example: The Global Fund to Combat AIDS, Tuberculosis, and Malaria exemplifies this for ethical 
allocation of resources in disease prevention.

 z Cross-Cultural Training: Facilitating cross-cultural comprehension is crucial. 

For example: The World Health Organization’s (WHO) global cooperation during health emergencies, 
such as pandemics, provides a prime example of employing culturally attuned strategies to ensure ethical 
and culturally sensitive interventions.

 z Ethical Leadership: Demonstrating ethical leadership enhances collaboration. 

For example: The United Nations’ efforts to promote peace and security underscore the significance of 
leaders upholding ethical standards to build trust and cooperation on a global scale.

 z Sustained Evaluation and Flexibility: Effective collaboration requires consistent evaluation and adaptability. 
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For example: The United Nations Sustainable Development Goals (SDGs) serve as an illustration, regularly 
appraising global advancements towards ethical aims, promoting a dynamic process of enhancement 
and adjustment.

In a world where our destinies are intertwined and challenges are collective, the commitment to ethical 
integrity in international collaborations is a moral compass guiding us towards a more harmonious future. 
Navigating diverse interests and cultural dynamics demands innovative diplomacy, while upholding values 
becomes pivotal for effective partnerships. Amid unprecedented interconnectedness, let our commitment to 
ethics forge a united, empathetic, and progressive world.

 Q200. Explain the concept of ‘probity’ in public life? Analyze the challenges faced by civil servants in upholding 
probity, providing relevant examples and suggest measures for fostering probity in governance.  
 (Answer in 150 words—10 Marks)

Core Demand of Question
 z Mention the challenges faced by civil servants in upholding probity.
 z Suggest the measures for fostering probity in governance.

 Ans. Probity refers to the utmost adherence to ethical principles and moral integrity in the conduct of public 
affairs. It entails honesty, transparency, accountability, and a commitment to upholding justice and 
fairness, ensuring public trust and confidence in the ethical behaviour of individuals in positions of power.

Challenges faced by civil servants in upholding probity
 z Corruption: Civil servants often face temptations to engage in corrupt practices, such as bribery or 

embezzlement. 

For example: IAS officer Ashok Khemka exposed irregularities in land deals, facing political pressure 
in return.

 z Political interference: The interference of politicians in administrative matters compromise probity.

For example: Civil servants may be pressured to manipulate tender processes, as witnessed in the case 
of the Coalgate scandal in 2012.

 z Lack of transparency: When civil servants hide information or manipulate records, it undermines the 
principle of probity. 

For example: The Satyam scandal of 2009, involving falsification of financial statements, is an example. 

 z Lack of Whistleblower protection: For example, the case of Sanjiv Chaturvedi, an Indian Forest Service 
officer, who faced harassment after exposing corruption in the All India Institute of Medical Sciences (AIIMS), 
highlights this challenge.

 z Red tape and bureaucracy: Cumbersome administrative procedures and excessive red tape can breed 
corruption and frustrate civil servants seeking to maintain probity.

 z Inadequate resources: Insufficient resources and inadequate salaries for civil servants can tempt them to 
engage in corrupt practices. 

For example: Low-paid tax officials might be tempted to accept bribes to overlook tax evasion.

 z Lack of training and awareness: Without proper guidance, they may unknowingly engage in unethical 
behaviour. 

For example: A civil servant might not realize that accepting gifts beyond a certain value is a breach of 
probity. 

 z Pressure for quick results: It can compromise probity, as civil servants may be tempted to compromise 
on ethical standards. 

For example: A police officer might use excessive force or resort to unlawful methods to quickly solve a 
high-profile case. 

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Measures for fostering probity in governance
 z Establishing Integrity Units: Such dedicated units within government departments to promote ethical 

practices. 

For example: The Government of Gujarat established the State Integrity Commission to oversee the 
conduct of public officials and prevent corruption.

 z Code of Conduct: Establishing a comprehensive code of conduct for public officials that outlines expected 
ethical behaviour. 

For example: Tamil Nadu has a Code of Conduct for Ministers that prohibits them from engaging in any 
commercial activity. 

 z Ethics Training: Providing regular ethics training to public officials to raise awareness about ethical 
standards and promote responsible decision-making. 

For example: The All-India Services Training Institutes can conduct ethics training for civil servants.

 z Strengthening Whistleblower Protection: Encouraging civil servants to report misconduct without fear 
of reprisals. 

For example: The CVC has set up a Whistleblower Complaints Resolution Mechanism to protect 
whistleblowers, which can be strengthened further.

 z Implementing E-governance Initiatives: It can reduce the scope for corruption and bribery. The 
e-District project in Himachal Pradesh enables citizens to access government services online, minimizing 
opportunities for corruption.

 z Recognizing and Rewarding Ethical Behavior: To acknowledge civil servants who demonstrate exemplary 
ethical conduct. 

For example: The “Uttam Karyakarta” award in Madhya Pradesh honours officials who exhibit integrity 
and efficiency in their work.

 z International Cooperation: To combat corruption and share best practices. 

For example: India as a member of the United Nations Convention against Corruption can actively 
participate in global anti-corruption initiatives.

There is a need to implement these measures and adopting a comprehensive approach to ethics and 
integrity. These can help foster probity in governance and create a culture of ethical conduct among public 
officials, ensuring the efficient and transparent functioning of government institutions.

v v v
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 Q201. Dr. Anita, an experienced Indian diplomat, finds herself at the forefront of one of the most complex 
geopolitical issues in the world: the Israel-Hamas conflict. As a representative of India in the Middle East, 
her role is to closely monitor and analyze the developments in this volatile region. India’s foreign policy 
has historically tread a fine line in this conflict, endeavouring to support Palestinian self-determination 
while simultaneously acknowledging Israel’s right to defend itself. This dual stance reflects India’s 
broader commitment to both human rights and strategic partnerships in the region.

  Anita’s role requires her to provide insightful analysis and recommendations that align with India’s 
foreign policy goals, while also considering the ethical implications of the conflict and its impact on 
regional stability. As the conflict escalates, Anita confronts a series of ethical dilemmas that test her 
diplomatic acumen and moral compass. Her primary challenge is to balance India’s national interests, 
which include maintaining robust bilateral ties and ensuring energy security, against a backdrop of global 
ethics and human rights considerations. 

  Additionally, she must navigate the sensitive terrain of diplomatic communications, ensuring India’s 
stance on peace and stability is clearly articulated without alienating any party involved in the conflict. 
Furthermore, Anita faces the task of addressing the Indian public’s diverse and often polarized views on 
the conflict, shaped significantly by international media coverage.

  Questions:
1. How should Anita balance India’s national interests with ethical considerations in international 

relations, especially in the context of the Israel-Hamas conflict?
2. What role should India play in addressing the humanitarian crises resulting from this conflict, 

considering its foreign policy and international ethics?
3. In managing diplomatic communications, how can Anita ensure that India’s position is effectively 

communicated while maintaining neutrality and promoting peace?
4. How should Anita respond to the diverse and polarized public opinions in India regarding the Israel-

Hamas conflict, especially in light of the media’s role in shaping these perceptions? 
(Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests. 
 z Suggest ways to balance India’s national interests with ethical considerations in the context of the 

Israel-Hamas conflict.
 z Mention about the role which India should play in addressing the humanitarian crises resulting 

from this conflict.
 z Suggest how can Anita ensure that India’s position is effectively communicated while maintaining 

neutrality and promoting peace.
 z Suggest how Anita should respond to the diverse and polarized public opinions in India.

 Ans. The case study is based on the recent Israel-Hamas conflict, where an Indian diplomat is navigating the 
ethical and diplomatic complexities emerging from this conflict. Her challenge lies in aligning India’s foreign 
policy – which supports both Palestinian self-determination and Israel’s right to self-defense – with ethical 
challenges such as human rights, justice, and regional stability, navigating the intricate geopolitical 
landscape of this enduring conflict.

1 Case Studies
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 Key stakeholders involved and their Interests

Stakeholders Interests

India Maintain strategic partnerships, ensure energy security, support for human rights, 
balance relations with both Israel and Palestine.

Israel Self-defense, national security, international support for its policies.

Hamas Political objectives, control over Gaza, resistance against Israeli policies.

Palestinian Authority Self-determination, international recognition, peace and stability.

Other Middle Eastern 
Countries Regional stability, their own national interests, and political alliances.

International Community Global peace, stability in the Middle East, adherence to international laws and human 
rights.

Indian Public Varied views influenced by ethical considerations, historical perspectives, and media 
coverage.

Media Reporting on the conflict, shaping public opinion, highlighting human rights issues.

  Ways to balance India’s national interests with ethical considerations in the context of the Israel-
Hamas conflict: 

 z Principle of Non-Alignment: Uphold India’s policy of non-alignment, avoiding favoritism and ensuring 
impartiality in addressing the conflict. 

For Example:  As seen in India’s stance during the Cold War and the Suez Crisis of 1956. 

 z Duty of Care: Recognize the duty of care towards both Israeli and Palestinian civilians, advocating for 
policies that minimize harm and uphold human dignity, as seen in international responses to conflicts 
like Rwanda (1994). 

 z Justice and Fairness: Embrace an approach similar to the Oslo Accords of 1993, striving for equitable 
solutions that respect the rights of both Israel and Palestine.

 z Empathy and Compassion: Learn from the international response to humanitarian crises like the aid to 
Syrian refugees, showing empathy towards those affected by the conflict.

 z Transparency and Accountability: Ensure clarity in diplomatic communications and decision-making, 
similar to the transparency shown in the Camp David Accords of 1978.

 Role which India should play in addressing the humanitarian crises resulting from this conflict: 
 z Humanitarian Aid Provision: India should extend humanitarian aid to all affected populations, guided 

by the principle of humanity. This aligns with the ethical duty of care and compassion, similar to India’s 
assistance in global crises like the 2004 Indian Ocean tsunami.

 z Promoting Dialogue and Negotiation: Following the principle of justice, India should promote dialogue 
between conflicting parties, similar to its mediating role in the Maldives political crisis, advocating for 
fair and peaceful resolutions.

 z Collaboration with International Organizations: Engaging with organizations like the UN and Red Cross, 
India can embody the ethical principle of solidarity, as seen in its active role in the United Nations 
Peacekeeping missions.

 z Educational and Medical Support: India can offer educational and medical assistance, aligning with the 
ethical principle of beneficence, reminiscent of its support in Afghanistan’s reconstruction efforts.

 z Addressing Refugee Crisis: India should assist in addressing the refugee crisis, guided by the principles 
of empathy and responsibility, drawing from its experience in handling the influx of Tibetan refugees 
in the past.

  Ways in which Anita can ensure that India’s position is effectively communicated while maintaining 
neutrality and promoting peace:

 z Avoiding Bias: Anita should avoid biased narratives, aligning with India’s approach in the United Nations 
where it often adopts a balanced viewpoint on contentious global issues.
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 z Utilizing Multilateral Forums: Using platforms like the United Nations for communication, as exemplified 
by India’s own history of active participation in the UN, can help in disseminating a balanced view.

 z Fact-Based Communication: Ensuring all statements are fact-based, a principle upheld by the International 
Red Cross in conflict zones, helps maintain credibility.

 z Support for International Resolutions: Anita should uphold and advocate for international resolutions 
that call for a peaceful resolution to the Israel-Palestine conflict. 

 z Strategic Silence and Caution: Sometimes, as India has shown in complex situations like the Syrian Civil 
War, strategic silence or cautious statements are necessary to maintain neutrality and avoid escalation.

 Anita should respond to the diverse and polarized public opinions in India in the following ways:
 z Promoting Informed Understanding: Anita should encourage the Indian public to understand the historical 

and geopolitical complexities of the Israel-Hamas conflict. 

For Example: Similar to India’s nuanced approach in the Kashmir issue, understanding complexities 
aids in informed opinion formation.

 z Countering Misinformation: Actively work to counter misinformation and bias in media coverage. 

For Example: The Indian government’s efforts in debunking false news during the COVID-19 
pandemic.

 z Media Engagement: Engage with media to provide balanced, factual information, countering sensationalism.

For Example: The Indian government’s approach during the Doklam standoff, prioritizing factual 
reporting over sensationalism.

 z Public Forums: Host public forums for open discussions, allowing diverse viewpoints to be expressed 
respectfully. 

For Example: The ‘Mann Ki Baat’ initiative demonstrates the power of addressing the nation to foster 
understanding.

 z Collaboration with Civil Society: Collaborate with NGOs and civil society to disseminate unbiased 
information. 

For Example: Partnerships during the Swachh Bharat Abhiyan show the power of collaborative efforts.

  Anita’s role as a diplomat in the Israel-Hamas conflict demands a balanced approach that respects India’s 
national interests while adhering to ethical considerations in international relations. Her strategies 
should reflect India’s commitment to peace, stability, and humanitarian values, navigating the sensitive 
terrain of international diplomacy and public opinion with tact and integrity.

 Q202.  Ethics in Public Sector – ‘Cash for Query’ Probe by the Ethics Committee of Parliament
  The ‘Cash for Query’ scandal represents a profound ethical crisis in the Indian parliamentary system. 

It has come to light that certain members of Parliament (MPs) are allegedly involved in accepting 
monetary benefits in exchange for raising specific questions in Parliament. The allegations, if proven 
true, could severely damage the credibility of the legislative process, eroding public trust in one of the 
most fundamental institutions of democracy.

  Vijay, a seasoned and respected member of the Parliament’s Ethics Committee, is entrusted with the 
responsibility of leading the investigation into these allegations. His role is pivotal and challenging, as the 
investigation must be conducted with the utmost impartiality and thoroughness. Vijay faces the daunting 
task of navigating through a maze of political pressures, media scrutiny, and public expectations.

  The investigation spearheaded by Vijay is not just about uncovering the facts of the case; it is also about 
reinforcing the ethical foundations of the Indian Parliament. Every step he takes and every decision 
he makes must be guided by principles of fairness, justice, and transparency. The outcome of this 
investigation has the potential to set a precedent for how ethical breaches are handled in the highest 
echelons of government, making Vijay’s role both significant and emblematic of the broader struggle for 
integrity in public life.
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  Questions: 
1. Identify Key Stakeholders and their Interests. 
2. Write about ethical dilemmas faced by Vijay in investigating the ‘Cash for Query’ scandal.
3. What approach should Vijay adopt to balance the need for transparency in the investigation with 

the confidentiality rights of the MPs involved?
4. Considering its impact on public trust, what proactive measures should be taken to prevent such 

cases in the future?    (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention about ethical dilemmas faced by Vijay in investigating the ‘Cash for Query’ scandal 
 z Suggest approach to balance the need for transparency in the investigation with the confidentiality 

rights of the MPs involved
 z Provide proactive measures to be taken to prevent such cases in the future  

 Ans. This case study focuses on the ‘Cash for Query’ scandal, a significant ethical issue in the Indian parliamentary 
system, where MPs allegedly took bribes to raise specific questions. Vijay, a member of the Parliament’s 
Ethics Committee, faces the challenge of leading an impartial and thorough investigation, guided by the 
Conduct of Business Rules of the House and anti-corruption laws, to uphold democratic integrity and 
restore public trust in the face of this serious breach of ethics. 

 Key stakeholders involved and their Interests 

Stakeholders Interests 

Indian Parliament It’s primary interest is to maintain the legislative process’s integrity and credibility 
and ensure that its members adhere to the highest ethical standards. 

Accused MPs They are concerned about the potential damage to their political careers and personal 
credibility, and they seek a fair investigation process.

Vijay and the Ethics 
Committee

Upholding ethical standards in governance and ensuring that any misconduct is 
appropriately addressed, thus maintaining the sanctity of parliamentary processes.

Indian Public They expect integrity in public office and demand that ethical breaches are dealt with 
effectively to retain trust in the political system.

Media It aims to ensure that those in power are held accountable and highlight the importance 
of ethical conduct in governance.

Political Parties Various political parties have a stake in the outcome, as it can affect their image and 
influence the political landscape.

 Ethical dilemmas faced by Vijay in investigating the ‘Cash for Query’ scandal 
 z Impartiality vs. Political Pressure: Vijay must uphold impartiality in the face of potential political pressure, 

ensuring that his investigation is not swayed by external influences or biases towards any political 
affiliation.

 z Transparency vs. Confidentiality: Balancing the need for a transparent investigation with the 
confidentiality rights of the accused MPs presents a dilemma. Vijay must navigate this to maintain the 
integrity of the investigation and protect the rights of individuals.

 z Justice vs. Reputational Harm: Upholding justice for the alleged ethical breach while considering the 
reputational harm that accused MPs might face, even before any conclusive verdict, is a challenging ethical 
balance.

 z Public Interest vs. Fair Trial: Ensuring the public’s right to know about the proceedings of the 
investigation, while also upholding the principles of a fair trial for the accused, poses a significant ethical 
challenge.

 z Long-Term Impact vs. Short-Term Solutions: Focusing on long-term systemic change to prevent future 
ethical breaches versus implementing short-term solutions to address the immediate scandal is a 
dilemma he must manage.
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 z Whistleblower Protection vs. Inquiry Integrity: Protecting the rights and safety of whistleblowers who 
may provide essential information for the investigation, without compromising the inquiry’s integrity, 
is a crucial ethical consideration.

  Approach to balance the need for transparency in the investigation with the confidentiality rights of 
the MPs involved: 

 z Principle of Proportionality: Vijay should ensure that the investigation’s transparency does not 
disproportionately infringe upon the MPs’ confidentiality rights. The disclosure of information should be 
balanced against the need to protect individual privacy and reputational rights.

 z Transparency in Process, Not Personal Data: Adopt a policy of being transparent about the investigative 
process, timelines, and methodologies, rather than divulging sensitive personal information about the MPs.

 z Informed Consent for Disclosure: Where disclosure is necessary, seek informed consent from the involved 
MPs, unless overridden by a higher ethical obligation towards public interest and justice.

 z Utilitarian Approach: Weigh the greater good of public knowledge against the potential harm to the MPs’ 
confidentiality. Transparency should serve the purpose of public interest and not just satisfy public 
curiosity. 

 z Rights-based Approach: Uphold the principle that every individual, including MPs, has inherent rights 
that must be respected, especially the right to a fair investigation and protection against unwarranted 
invasion of privacy.

 z Equity and Impartiality: Ensure that the treatment of information and its disclosure is equitable and 
impartial, without bias towards any particular MP or group, thereby upholding the ethical principle 
of fairness.

 z Minimization of Harm: Practice the ethical principle of non-maleficence by minimizing any potential 
harm that could arise from unnecessary disclosure of confidential information.

 Proactive measures to be taken to prevent such cases in the future include:
 z Strict Implementation of Ethics Code: Implement a rigorous code of ethics for MPs, similar to the Nolan 

Principles, ensuring integrity, honesty, and accountability in public life. 

For example: The UK Parliament’s Standards Committee oversees adherence to these principles, a 
practice that could be mirrored in India.

 z Enhancing Transparency in Parliamentary Proceedings: Increasing transparency in parliamentary 
questions and motions can prevent misconduct. Digitizing records and making them publicly accessible 
ensures accountability. 

For Example:  Strengthen E-Sansad initiative aimed at digitizing parliamentary proceedings.

 z Regular Ethical Training: Mandate regular ethics training for MPs, akin to the U.S. Congress’s mandatory 
ethics training for new members. This can instill a deep understanding of ethical standards and their 
importance in public service.

 z Public Disclosure of MP’s Interests: Requiring MPs to publicly disclose their financial interests and 
potential conflicts can prevent corrupt practices. 

For Example: Strictly enforcing the mandatory declaration of assets by public servants under the Lokpal 
and Lokayuktas Act.

 z Implementing Stringent Conflict of Interest Laws: Enforcing laws that clearly define and penalize conflicts 
of interest among MPs can curb unethical behaviour. 

For Example: The enforcing provisions for disqualification of MPs under the Representation of the 
People Act for conflict of interest.

 z Civic Education and Public Awareness: Educating the public about ethical governance and their role in 
holding representatives accountable can foster a culture of integrity. 

For Example: The ‘Vigilance Awareness Week’ observed in India to promote integrity in public life.
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  In conclusion, investigation into the ‘Cash for Query’ scandal is pivotal in restoring and reinforcing ethical 
practices in Indian Parliament. By balancing transparency with confidentiality and taking proactive 
measures, the investigation can set a standard for handling such ethical breaches, thereby restoring public 
trust in the democratic process. 

Q203.   Applied Ethics Case Study: Ethical Dilemmas in the Era of Deepfake Technology:
  Recently, a high-profile incident involving a deepfake video of a prominent film actress, Priya Kapoor, 

has sparked widespread discussion and concern. This deepfake video, which was skillfully altered using 
advanced technology to superimpose Priya’s face onto another person’s body in a compromising situation, 
went viral on social media. The incident not only invaded Priya’s privacy but also raised significant ethical 
questions about the use of deepfake technology and its implications for individuals’ reputations and 
mental well-being.

  Arjun, a senior officer in the Ministry of Electronics and Information Technology, is assigned the task 
of formulating a response to this growing menace of deepfake technology. The case of Priya highlights 
the urgent need to address the ethical implications of such technologies. Arjun faces the challenge 
of developing policies that respect freedom of expression and innovation, while also safeguarding 
individuals’ rights and societal values.

  This situation demands a nuanced approach, one that encompasses not only the formulation of stringent 
legal frameworks to deter misuse but also the implementation of public awareness initiatives to educate 
citizens about the potential for deception inherent in deepfake technology. Arjun’s decisions and actions 
in this scenario are critical in setting a precedent for how emerging technologies should be ethically 
integrated into society, while safeguarding the fundamental values of privacy, dignity, and trust.

  Questions:
1. Explore the ethical dilemmas faced by Arjun in this scenario? 
2. What strategies should Arjun adopt to balance individual rights and technological innovation in 

addressing the ethical challenges posed by deepfake technology?
3. What measures can be taken to increase public awareness and effectively tackle issues arising from 

such technologies?  (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention the  ethical dilemmas faced by Arjun in this scenario 
 z Propose strategies to balance individual rights and technological innovation given the ethical 

challenges posed by deepfake technology
 z Suggest measures to increase public awareness and effectively tackle issues arising from such 

technologies

 Ans. Deepfakes are synthetic media that have been digitally manipulated to replace one person’s likeness 
with another's This case study focuses on the ethical challenges posed by deepfake technology as seen in a 
controversial doctored video of actress Priya Kapoor. Arjun, a senior officer at the Ministry of Electronics and 
Information Technology, is tasked with responding to these challenges, balancing technological innovation 
with individual rights and societal values.

 Key stakeholders involved and their Interests 

Stakeholders Interests 

Priya Kapoor and Public 
Figures

Seeking protection of their privacy and reputation, safeguarding against misuse of their 
image and identity in deepfake technology.

General Public Entitled to accurate information and protection from deceptive content. They require 
assurance that what they view online is authentic and not misleading.

Technology Developers Aiming for the freedom to innovate and develop cutting-edge technologies, while 
navigating ethical boundaries and societal implications of their creations.
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Government and 
Regulatory Bodies

Responsible for upholding laws and societal values, ensuring public safety, and regulating 
technologies to prevent abuse and misuse.

Media and Social 
Platforms

Striving to balance the freedom of content creation and sharing with the responsibility 
of preventing the spread of false or harmful content, particularly deepfakes.

 Ethical dilemmas faced by Arjun in this scenario
 z Privacy vs. Innovation: Arjun must balance the innovative potential of deepfake technology with the 

fundamental ethical principle of protecting individual privacy. This involves assessing the extent to which 
technological advancement can be allowed without infringing on personal rights.

 z Freedom of Expression vs. Misinformation: He faces the dilemma of safeguarding freedom of expression, 
a cornerstone of democratic societies, against the risks posed by deepfakes in spreading misinformation 
and propaganda.

 z Individual Rights vs. Societal Impact: Arjun faces the dilemma of protecting individual rights, such as 
creative use of technology, against the broader societal impact of unregulated deepfake technology 
on trust and public discourse.

 z Preventive vs. Reactive Measures: The dilemma between taking preventive actions to stop the creation of 
deepfakes and reactive measures to deal with their consequences poses a challenge in policy formulation.

 z Technological Neutrality: Arjun faces the dilemma of regulating a technology that is inherently neutral 
but can be used for harmful purposes, finding a balance that does not stifle innovation. 

 z Global Standards vs. Local Contexts: Crafting policies that resonate with global standards on digital 
ethics while considering local cultural, social, and legal contexts is a complex ethical challenge.

  Strategies to balance individual rights and technological innovation given the ethical challenges posed 
   by deepfake technology

 z Establish Clear Legal Guidelines: Arjun should advocate for specific laws targeting the misuse of deepfake 
technology, delineating legal boundaries and consequences for violations, ensuring a balance between 
innovation and individual rights.

 z Ethical Guidelines for Technology Development: Formulating ethical guidelines for developers of AI and 
deepfake technology, emphasizing the moral responsibility of creators. 

For Example: India can learn from the ethical AI guidelines adopted by the European Union.

 z Public-Private Partnerships: Collaborating with technology companies to develop ethical standards and 
solutions for detecting and flagging deepfakes.

For Example: Partnership between governments and tech giants like Facebook and Google in combating 
fake news.

 z Transparency in AI Development: Encouraging transparency in AI algorithms to make it easier to identify 
and regulate unethical uses of technology. 

For Example: OpenAI’s publication of research in AI ethics can be followed by other companies as well.

 z Protective Measures for Individuals: Implementing measures to protect individuals, especially public 
figures, from unauthorized use of their images. 

For Example: Enact provisions like California’s laws on the use of digital replicas of deceased celebrities.

 z Ethical Review Boards: Mandating ethical review boards within tech companies to oversee the development 
and deployment of deepfake technologies. 

For Example:  IBM’s Ethics Board which reviews all new products and services is a good model.

 Measures to increase public awareness and effectively tackle issues arising from such technologies
 z Public Awareness Campaigns: Initiate campaigns using media like Doordarshan and All India Radio, 

focusing on the ethical implications of deepfake technology. Emphasize the importance of digital integrity 
and the societal responsibility to combat misinformation.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Mains Wallah Q&A Bank312

 z Educational Programs Emphasizing Digital Morality: Integrate modules on digital ethics and moral 
responsibility into educational curricula. This initiative, mirroring NCERT and CBSE computer literacy 
programs, aims to cultivate a generation that values ethical digital practices. 

 z Workshops and Seminars on Technological Ethics: Conduct events focusing on the moral aspects of 
technology use. These forums, similar to Vigyan Bharti and TEDx talks, can serve as platforms for 
discussing the ethical considerations and societal impact of deepfakes.

 z Social Media Literacy : Implement initiatives on platforms like Facebook and Twitter, educating users 
about the ethical dimensions of content sharing. This approach aligns with the ‘Web-Wise’ initiative, 
encouraging responsible and ethical engagement with digital content.

 z Public Service Announcements: Utilize PSAs to convey the importance of ethical discernment in digital 
media consumption, akin to the approach of the ‘Swachh Bharat’ campaign. These announcements should 
emphasize the moral responsibility of individuals in recognizing and countering deepfakes.

 z Engage Social Influencers for Ethical Awareness: Collaborate with influencers and celebrities, leveraging 
their influence to promote ethical awareness about deepfakes, drawing inspiration from successful public 
health campaigns like Polio eradication.

 z International Collaboration: Engage in international forums like the Global Partnership on Artificial 
Intelligence (GPAI) Summit, advocating for a global ethical framework to tackle deepfake technology. This 
collaboration aims to develop a universally accepted ethical standard for combating digital deceit.

  Overall, the approach to tackle the ethical dilemmas posed by deepfake technology requires a multifaceted 
strategy. This includes creating legal frameworks, fostering ethical technology development, and raising 
public awareness. Such measures are crucial for integrating emerging technologies ethically into society, 
ensuring they align with the fundamental values of privacy, dignity, and trust.

Q204.   In the burgeoning field of Educational Technology (EdTech), a recent surge in unethical practices for 
selling courses has sparked a significant ethical debate. Numerous EdTech companies have been accused 
of using misleading marketing strategies, overpromising results, and employing aggressive sales tactics. 
These practices not only mislead consumers but also undermine the educational values and trust in the 
EdTech industry.

  Rohan, the Chief Ethics Officer at an emerging EdTech company, faces a critical challenge in navigating 
this ethical quagmire. His company, while striving for market leadership, is under pressure to adopt 
similar aggressive tactics to stay competitive. Rohan is tasked with developing an ethical framework that 
ensures fair marketing practices and genuine value delivery to its customers.  

  The situation calls for a balance between ethical practices and business growth. Rohan actions are 
not only crucial for the reputation of his company but also for setting a standard in the EdTech sector, 
emphasizing the importance of ethics in the pursuit of educational and business excellence.

  Questions:
1. Identify Key Stakeholders involved and their Interests. 
2. What should be the key components of the ethical framework that Rohan should develop to ensure 

fair marketing and genuine value delivery?
3. As the Chief Ethics Officer, how should Rohan reconcile the pressure for business growth with the 

need to adhere to ethical practices? 
4. In what ways can Rohan influence the broader EdTech sector to adopt more ethical practices? 

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention key components of the ethical framework that Rohan should develop to ensure fair 

marketing and genuine value delivery
 z Suggest how Rohan as the Chief Ethics Officer should reconcile the pressure for business growth 

with the need to adhere to ethical practices
 z Provide ways in which Rohan can influence the broader EdTech sector to adopt more ethical 

practices.
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 Ans. This case study centers around the ethical challenges in the EdTech industry, highlighted by the use of 
misleading marketing and aggressive sales tactics by various companies. Rohan, the Chief Ethics Officer 
of an EdTech company, is at the forefront of developing an ethical framework to ensure fair marketing and 
genuine value delivery, balancing ethical practices with business growth.

 Key stakeholders involved and their Interests:

Stakeholders Interests 

EdTech Companies Aim to achieve business growth, expand market share, and increase profitability while 
navigating the ethical landscape of the industry

Consumers (Students and 
Parents)

Seek access to quality education, reliable and accurate course information, and good 
value for their investment in educational resources.

Educational Institutions Focus on upholding high educational standards and forming ethical partnerships with 
EdTech companies, ensuring that educational content meets academic requirements.

Competitors in the EdTech 
Industry

Competitors are concerned about fair business practices within the industry. Unethical 
behavior by one company can negatively impact the entire sector’s reputation.

Regulatory Bodies Concentrated on protecting consumer rights, ensuring fair and transparent business 
practices within the EdTech sector, and regulating the industry to maintain ethical 
standards.

Investors/Shareholders Investors seek a return on their investment. However, they are also concerned about the 
long-term sustainability and reputation of the company, which can be compromised by 
unethical practices.

  Key components of the ethical framework that Rohan should develop to ensure fair marketing and 
genuine value delivery: 

 z Transparency in Marketing and Advertising: Rohan’s framework should emphasize the ethical imperative 
of transparency, ensuring all marketing materials accurately represent course offerings, outcomes, 
and costs. This clarity prevents misleading information, fostering an environment of trust and integrity.

 z Consumer Rights Education: It’s essential to educate consumers about their rights and what to expect 
from the courses. This empowerment aligns with the ethical values of respect for persons and informed 
consent.

 z Ethical Sales Practices: The framework should mandate ethical sales tactics, strictly prohibiting 
aggressive or manipulative selling methods. This commitment to ethical persuasion upholds the dignity 
and autonomy of potential customers.

 z Regular Ethical Training for Employees: Implementing ongoing ethical training ensures that all employees, 
especially those in marketing and sales, understand and commit to ethical practices, fostering a culture 
of moral awareness and responsibility.

 z Feedback and Redress Mechanisms: Establishing effective channels for customer feedback and 
complaints and ensuring timely redress demonstrates the company’s commitment to responsiveness 
and continuous improvement in ethical practices.

 z Social Responsibility: Incorporating social responsibility into the business model, such as offering 
scholarships or free courses to underprivileged students, reflects the company’s ethical commitment 
to equity and social justice.

 z Sustainability and Long-term Value: The framework should prioritize sustainable practices and long-term 
value over short-term gains. This approach aligns with the ethical principle of stewardship, ensuring 
the company’s operations contribute positively to the educational ecosystem. 

  Rohan as the Chief Ethics Officer should reconcile the pressure for business growth with the need to 
adhere to ethical practices by

 z Promoting Ethical Leadership: Rohan should exemplify ethical leadership, demonstrating that ethical 
practices are integral to business success. 

For Example: Just as Tata Group has built its reputation on ethical conduct and social responsibility, 
Rohan can inspire similar trust and loyalty in his company.
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 z Stakeholder Engagement: Actively involve stakeholders in decision-making, ensuring their interests are 
considered alongside business objectives. 

For Example: Starbucks’ approach to stakeholder engagement, considering the interests of 
employees, customers, and suppliers.

 z Embedding Ethics in Corporate Strategy: Align the company’s growth strategy with ethical standards.

For Example: Infosys, which has integrated ethical practices into its core business strategy, Rohan can 
ensure that growth and ethics go hand-in-hand.

 z Consumer-Centric Approach: Focus on delivering genuine value to consumers, which will drive sustainable 
business growth while adhering to ethical standards. 

For Example: Apple’s consumer-centric approach, focusing on user privacy and data security.
 z Ethical Marketing: Emphasize truthful and responsible marketing practices. Rohan can take inspiration 

from Amul, which has consistently maintained honest advertising, building a strong brand image over 
the years.

 z Performance Metrics Beyond Financials: Develop performance metrics that include ethical 
considerations, not just financial outcomes. This broadens the definition of success to include ethical 
impacts.

 z Regular Ethical Audits and Reviews: Conduct regular audits to assess the company’s adherence to ethical 
practices, ensuring that growth strategies do not compromise ethical standards. 

 Ways in which Rohan can influence the broader EdTech sector to adopt more ethical practices:
 z Industry Collaboration: Rohan can initiate collaborations with other EdTech companies to set industry-

wide ethical standards. 

For Example: Similar to how the Information Technology Industry Council (ITIC) works on setting 
global standards for technology companies.

 z Public Advocacy and Thought Leadership: By becoming a vocal advocate for ethical practices, Rohan can 
influence public opinion and sector behaviour. 

For Example: His role can mirror that of Satya Nadella at Microsoft, who openly advocates for ethical AI.
 z Engagement in Policy Making: Participating in policy discussions and regulatory framework development 

can shape the sector’s ethical landscape. 

For Example: Similar to the role played by Google in shaping internet privacy laws.
 z Hosting Industry Conferences and Forums: Organizing and hosting conferences focused on ethics in 

EdTech can foster industry-wide dialogue. 

For Example: Like the annual UNESCO Mobile Learning Week that discusses the role of technology in 
education.

 z Implementing Best Practice Guides: Developing and disseminating best practice guides can encourage 
other companies to follow suit. 

For Example: The Responsible Business Alliance’s (RBA) guidelines, which many tech companies adopt.
 z Leveraging Social Media and Blogs: Using social media and blogs to share insights and ethical practices 

can influence industry peers. 

For Example: As can be seen in the influence exerted by LinkedIn influencers in the business community.
 z Collaborative Research on Ethics: Engaging in joint research projects on ethics in EdTech can offer new 

insights and standards. 

For Example: Collaborations like the Stanford Human-Centered AI initiative, which brings together 
academia and industry.

  In conclusion, Rohan’s role as a Chief Ethics Officer is pivotal in steering his company and the broader EdTech 
sector towards ethical practices. By developing a robust ethical framework and advocating for industry-wide 
ethical standards, he can contribute significantly to balancing business objectives with moral responsibilities, 
ultimately fostering a more trustworthy and value-driven educational technology landscape.
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 Q205. In the recent Assembly Elections of 2023 in Telangana, Rajasthan, Madhya Pradesh, and Chhattisgarh, 
a troubling ‘cash for vote’ trend has surfaced, posing serious ethical questions. The staggering seizure 
of Rs 644 crore in Rajasthan alone, a 920% increase from the 2018 election, underscores the alarming 
extent of electoral malpractices. This situation challenges not only the democratic process but also the 
moral and ethical standards of individual political participation. 

  Amidst this context, Anjali, a young, educated woman from a financially struggling family, is confronted 
with a profound ethical dilemma. A political party representative offers her a significant sum of money in 
exchange for her vote, a proposition complicated by her family’s dire financial situation, which has been 
worsened by her father’s recent job loss and her mother’s medical expenses. This makes the monetary 
offer particularly tempting.

  Anjali, who holds democratic integrity and ethical conduct in high regard, is deeply conflicted. She 
recognizes the illegal and unethical nature of the offer but is also acutely aware of the immediate financial 
relief it could provide for her family. Faced with this dilemma, Anjali contemplates her options

 z accepting the money
 z refusing the offer and voting according to her conscience
 z taking a stand against such unethical practices by reporting the incident to the authorities

  Discuss various ethical dilemmas faced by Anjali and analyze the pros and cons of each option given 
above. Also provide the most appropriate course of action, substantiated with well-grounded reasoning. 
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention various ethical dilemmas faced by Anjali 
 z Highlight pros and cons of each option given above 
 z Suggest most appropriate course of action with proper reasoning.

 Ans. This case study revolves around Anjali, a young woman facing a moral quandary in the wake of widespread 
‘cash for vote’ practices during the 2023 Assembly Elections in India. Confronted with a tempting financial 
offer for her vote amidst her family’s financial hardships, Anjali’s decision tests the core values of democracy 
and individual morality.

 Key stakeholders involved and their Interests:

Stakeholders Interests 

Anjali Balancing personal ethics with her family’s financial needs; maintaining integrity 
while considering practical relief.

Anjali’s Family Seeking financial stability and relief from current hardships.

Political Parties Gaining votes and influencing election outcomes through any means, ethical or 
otherwise.

Election Commission Ensuring fair and free elections, curbing corrupt practices like ‘cash for votes’.

General Public/Voters Desiring a transparent, fair electoral process and ethical governance.

Civil Society Organizations Advocating for clean elections and raising awareness against electoral malpractices.

Law Enforcement Agencies Enforcing election laws, investigating and acting against electoral fraud and malpractices.

 Various ethical dilemmas faced by Anjali
 z Personal Integrity vs. Financial Necessity: Anjali grapples with the conflict between her moral principles 

and her family’s pressing financial needs, challenging her personal integrity.
 z Short-term Benefit vs. Long-term Ethical Implications: She faces the dilemma of immediate financial 

relief versus the long-term implications of contributing to corrupt electoral practices.
 z Individual Need vs. Societal Good: Anjali’s decision pits her family’s immediate needs against the 

broader societal good of maintaining a fair democratic process.
 z Legal Obligations vs. Personal Responsibility: She confronts the conflict between abiding by legal 

standards that prohibit such monetary exchanges for votes and the Personal Responsibility of helping 
her family. 
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 z Democratic Values vs. Personal Gain: This dilemma involves weighing the importance of upholding 
democratic values against the allure of personal gain.

 z Accountability to Self vs. Accountability to Family: Anjali battles between being accountable to her own 
ethical standards and her responsibility towards her family’s welfare.

 z Potential for Retribution vs. Standing for Justice: Fear of potential retribution if she reports the corrupt 
practice, against her desire to stand for justice and ethical conduct.

 z Role of Whistleblower vs. Quiet Non-Participation: Deciding whether to actively oppose the corrupt 
practice by reporting it, or to simply refuse participation without further action.

 Pros and cons of each option given above: 
1. Accepting the Money:  

Pros Cons 

Provides immediate financial relief, aligning with the 
Principle of Utility by addressing urgent needs. 

Violates democratic principles and personal ethics, 
countering Kantian Ethics which emphasize Duty and 
Integrity.

Offers a practical solution to financial hardship, 
representing Ethical Relativism through contextual 
morality.

Supports a corrupt electoral system, going against the 
legal framework, particularly The Representation of the 
People Act.

Alleviates short-term economic stress, focusing on 
outcomes as highlighted in Consequentialism.

Compromises moral integrity, eroding personal 
character as per Virtue Ethics.

Meets immediate familial obligations, following Care 
Ethics that prioritize family needs.

Undermines the democratic process, neglecting Civic 
Responsibility to uphold democratic values.

2. Refusing the Offer and Voting According to Conscience:

Pros Cons 

Upholds democratic integrity and personal ethics, 
adhering to Deontological Ethics that emphasize duty 
to law and morality.

Does not solve the immediate financial crisis, 
presenting a Utilitarian Dilemma of sacrificing personal 
benefit for ethical standards.

Demonstrates individual moral responsibility, aligning 
with Virtue Ethics by upholding integrity and honesty.

Leads to emotional and financial stress, highlighting 
an Ethical Dilemma of personal sacrifice.

Strengthens the democratic process, embodying Civic 
Virtue through ethical participation in democracy.

Potentially causes familial conflict and misunderstanding, 
conflicting with Care Ethics that balance family needs 
against moral duty.

Maintains self-respect and ethical consistency, ensuring 
Self-Integrity through alignment with personal values.

Risks regret in the face of continued financial struggles, 
a concern in Consequentialism focused on negative 
outcomes.

3. Reporting the Incident to the Authorities:

Pros Cons 

Contributes to a fair electoral process, upholding The 
Representation of the People Act and legal principles.

Incurs the risk of retaliation or harm, in conflict with 
the Principle of Nonmaleficence, which aims to avoid 
harm.

Embodies civic courage and responsibility, representing 
Civic Virtue by actively combating corruption.

Causes personal and familial stress, challenging Care 
Ethics which involve balancing personal welfare against 
societal good.

Offers potential for systemic reform and societal benefit, 
aligning with Utilitarianism focused on the greater 
good.

Faces uncertainty of effective systemic change, a 
concern in Pragmatism about the effectiveness of action.

Demonstrates moral leadership and sets a public example, 
serving as a Role Model and inspiring ethical behavior.

She may face emotional and further financial strains 
from taking a public stand against corruption.
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 Most appropriate course of action:
  Choosing to report the incident to the authorities (option 3) is the most appropriate course of action for 

Anjali is grounded in several compelling reasons:
 z Upholding Democratic Values: Reporting the incident reinforces the principles of democracy and rule of 

law. It sends a clear message that electoral integrity is paramount, outweighing any short-term financial 
gain. 

 z Personal Integrity and Ethical Standards: Anjali’s action would reflect her commitment to personal ethics, 
demonstrating that her moral values are not for sale, even in the face of financial hardship. This decision 
fosters a sense of self-respect and moral righteousness.

 z Social Responsibility: By reporting, Anjali contributes to the larger fight against corruption in politics. 
Her action serves the greater good of society, helping to create a more transparent and ethical political 
environment.

 z Setting a Precedent: Anjali’s stand could inspire others in similar situations to reject such corrupt practices. 
This ripple effect can significantly contribute to reducing electoral malpractices in the long run.

 z Long-term Impact on Family and Society: While refusing the money may not provide immediate financial 
relief, it helps in cultivating an ethical society, which ultimately benefits everyone, including her family, 
in the long run. 

 z Risk of Legal Consequences: Accepting the bribe puts her at risk of legal repercussions. Reporting shields 
her from potential legal troubles associated with being complicit in electoral fraud.

 z Encouraging Law Enforcement and Policy Changes: Anjali’s action can encourage law enforcement to 
take stricter measures against such malpractices and may influence policy changes to strengthen 
electoral laws and processes.

 z Moral Leadership: Her decision to report establishes her as a moral leader in her community, setting a 
strong example for others to follow, especially the younger generation.

 z Contributing to a Culture of Integrity: Reporting the incident contributes to fostering a culture of integrity 
and accountability in political processes, essential for the functioning of a healthy democracy. 

  By choosing to report the incident, Anjali is taking a responsible, integrity-driven approach that upholds 
the law, strengthens democratic values, and serves both her long-term interests and those of society at 
large.

  Anjali’s predicament encapsulates the complex interplay between personal ethics and immediate 
needs. By choosing to act ethically, she not only preserves her own integrity but also contributes to the 
broader fight against corruption in the democratic process. Her decision underscores the importance of 
individual responsibility in upholding ethical standards in society.

Q206. Ethics of society
  In recent times, there has been a noticeable trend in the film industry where movies glorifying toxic 

masculinity have gained significant commercial success. A prominent example is a blockbuster film that 
revolves around the life of a ruthless male protagonist who embodies aggressive and unethical behaviors, 
portraying them in a glorifying light. This movie’s popularity has sparked a debate about the declining 
ethical values in society and the role of media in shaping public perceptions and morals.

  Amrita, a sociology professor and a media critic, observes a worrying shift in societal attitudes influenced 
by such films. She notes that while these movies are fictional, they have a profound impact on societal 
norms, especially on young and impressionable minds. Amrita is concerned about the long-term 
implications of such portrayals for societal ethics and gender relations. Faced with this scenario, Amrita 
contemplates her approach to addressing this issue. 

  Questions:
1. How does the popularity of movies glorifying toxic masculinity reflect a decline in societal ethical 

values?
2. Explore the long-term implications of such portrayals on societal attitudes? 
3. What approaches can Amrita propose to mitigate the negative impact of these movies and foster a 

more responsible portrayal of masculinity in the media? (Answer in 150 words—10 Marks)
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Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention how popularity of movies glorifying toxic masculinity reflect a decline in societal ethical 

values 
 z Mention the long-term implications of such portrayals on societal attitudes
 z Suggest approaches that Amrita can propose to mitigate negative impact of these movies and foster 

a more responsible portrayal of masculinity. 

 Ans. This case study focuses on the ethical implications of movies glorifying toxic masculinity, as observed 
by Amrita, a sociology professor and media critic. The commercial success of a film showcasing aggressive 
male behaviours as aspirational highlights concerns about its influence on societal values and gender 
relations.

 Key stakeholders involved and their Interests

Stakeholders Interests 

Film Industry Aims for commercial success and audience engagement, valuing creative freedom. 
Seeks to produce content that resonates with a broad audience, balancing artistry with 
profitability.

Audience Seeks entertainment and guidance, often forming perceptions and attitudes based 
on media portrayals. Particularly young viewers are impressionable, absorbing, and 
emulating behaviours seen on screen.

Sociologists and 
Media Critics

Focus on understanding the impact of media on societal norms and ethics. They aim to 
promote responsible content that fosters positive societal values and challenges harmful 
stereotypes.

Gender Rights 
Advocates

Dedicated to combating toxic masculinity and promoting gender equality. They 
emphasize the need for the media to portray healthy gender relations and challenge 
aggressive male stereotypes.

Educational 
Institutions

Interested in educating young minds, shaping their critical thinking and media 
literacy. These institutions play a role in helping students understand and question media 
content critically.

Policy Makers Focus on regulating media content to ensure it contributes positively to societal 
welfare. They aim to create policies that balance freedom of expression with the need to 
protect societal ethics.

Media Platforms Responsible for content distribution, these platforms balance profitability with ethical 
concerns. They are interested in attracting a large audience while considering the impact 
of their content.

Advertisers 
and Sponsors

Seek to associate with popular and influential content but must consider the ethical 
implications of their endorsements, especially in relation to content that might propagate 
harmful societal norms.

Popularity of movies glorifying toxic masculinity reflect a decline in societal ethical values in the 
following ways: 

 z Normalization of Aggressive Behaviour: Societal acceptance of aggressive male behaviours as depicted 
in such films reflects a normalization of violence and dominance, contravening ethical principles of 
respect and non-violence.

 z Hero Worship Culture: A culture that glorifies dominant male protagonists, often overlooking their 
unethical actions, encourages filmmakers to create content that resonates with these flawed societal 
ideals.

 z Stereotyping and Gender Bias: Deep-rooted gender stereotypes in society contribute to the success of 
such movies. They perpetuate the myth of male superiority, influencing audience preferences and ethical 
standpoints.

 z Erosion of Empathy: A decline in empathetic understanding within society contributes to the popularity 
of these films. When audiences fail to empathize with the victims of toxic masculinity, they are more 
likely to consume such content uncritically.
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 z Lack of Ethical Education: Insufficient emphasis on ethical education, especially regarding gender 
equality and respect, allows for a societal environment where toxic masculinity can be celebrated in the 
media.

 z Commercialization of Ethics: The prioritization of profit over ethical content in the film industry reflects 
a societal shift where moral values are often compromised for commercial success.

 z Failure of Regulatory Bodies: The inability or unwillingness of regulatory bodies to enforce guidelines 
that discourage the promotion of toxic masculinity in films indicates a systemic ethical failure in 
governance and censorship.

 z Social Conformity Pressure: The societal pressure to conform to predominant views, even when they 
are ethically questionable, plays a role in the acceptance and popularity of such films. This conformity often 
overrides individual moral judgments.

 Long-term implications of such portrayals on societal attitudes:
 z Normalization of Aggression: The success of such movies normalizes aggressive behavior as an acceptable 

masculine trait, reflecting a societal shift away from empathy and respect towards valorizing dominance 
and control, contrary to ethical principles of non-violence and respect. 

 z Distortion of Gender Roles: These films often portray skewed gender roles, with men as dominant and 
women as submissive, undermining gender equality and promoting a patriarchal mindset in conflict with 
the principles of equality and fairness.

 z Desensitization to Violence: Constant exposure to such content can desensitize audiences, particularly 
impressionable youth, to violence and aggression, eroding moral sensitivity and the societal value placed 
on peaceful conflict resolution.

 z Perpetuation of Toxic Stereotypes: These movies perpetuate toxic stereotypes about masculinity, equating 
strength with unethical and aggressive behaviour, which is contrary to the ethical principle of individual 
dignity and integrity.

 z Impact on Mental Health: Glorification of toxic masculinity can negatively impact mental health, promoting 
harmful coping mechanisms and stigmatizing vulnerability, going against the ethical principle of 
promoting psychological well-being.

 z Undermining Ethical Role Models: The success of films like Animal often overshadows media that 
portray ethical and positive role models like the Sam Bahadur movie, skewing societal perceptions 
and values towards a more unethical stance.

 z Influence on Young Minds: Young viewers, in their formative years, are particularly susceptible to adopting 
the attitudes and behaviours depicted in popular media, leading to a generational shift in ethical values.

 z Undermining Legal Standards of Equality and Respect: The popularity of such content runs counter to 
legal standards that promote equality and respect for all, regardless of gender, potentially leading to a 
society that is less inclined to uphold these legal and ethical norms.

  Approaches that Amrita can propose to mitigate negative impact of these movies and foster a more 
responsible portrayal of masculinity:

 z Promoting Media Literacy: Amrita can advocate for media literacy programs in schools and colleges, 
teaching students to critically analyze media content and its ethical implications. This aligns with the 
National Education Policy 2020 in India, which emphasizes critical thinking and ethical reasoning.

 z Collaborating with Filmmakers: Advocate for the establishment of ethical guidelines that discourage the 
glorification of toxic masculinity in films. 

For Example: the Central Board of Film Certification (CBFC) in India can set guidelines similar to the 
Hays Code, which governed moral censorship in early Hollywood.

 z Public Awareness Campaigns: Launch campaigns highlighting the impact of toxic masculinity in media, 
akin to the ‘Bell Bajao’ campaign against domestic violence in India, which encouraged public action 
against unethical behaviours.

 z Hosting Ethical Film Forums: Organize forums and discussions in collaboration with film festivals to debate 
and promote ethical storytelling, drawing inspiration from platforms like the Mumbai Film Festival.

 z Partnerships with Gender Rights Groups: Collaborate with gender rights organizations to provide insights 
to filmmakers about healthy gender portrayals, similar to the collaboration seen in the UN Women’s 
HeForShe campaign.
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 z Ethical Training for Industry Professionals: Propose ethical training programs for professionals in the 
film industry, focusing on gender sensitivity and ethical storytelling, in line with the best practices 
recommended by the National Commission for Women in India.

 z Parental Guidance and Education: Providing resources and education to parents on how to discuss media 
influence with their children and guide them towards more responsible media consumption.

 z Research and Advocacy: Conduct research on the impact of media portrayals of masculinity and use the 
findings to advocate for change, similar to the research-based approach used by the Centre for Social 
Research in India.

  In conclusion, the popularization of films glorifying toxic masculinity is a concerning trend that reflects 
and potentially exacerbates a decline in societal ethical values. Amrita’s multifaceted approach, involving 
media literacy, industry collaboration, and public discourse, is crucial in mitigating these negative impacts. By 
fostering a more responsible portrayal of masculinity, her efforts can contribute to a shift in societal 
attitudes, promoting healthier gender relations and a more ethical society.

Q207. In a recent and highly controversial incident, a prominent politician in the Maldives made a racially 
charged public post against Indian tourists. This post quickly gained attention and sparked widespread 
outrage, not only within the Indian community but also internationally. The post, laden with racist 
overtones, criticized the behavior of Indian tourists and made sweeping generalizations that many 
found offensive and discriminatory. The fallout from this post was immediate, with calls for a boycott of 
Maldivian tourism by Indian citizens and a potential strain on the diplomatic relations between India 
and the Maldives.

  As the High Commissioner of India to the Maldives, Dr. Arjun Singh is faced with a delicate situation. The 
Maldives is a key strategic partner of India in the Indian Ocean region, and the relationship between the 
two countries has significant implications for regional stability and cooperation. Tourism, a vital sector 
of the Maldivian economy, sees a substantial contribution from Indian tourists. Dr. Singh’s challenge is 
to address this sensitive issue in a way that upholds India’s dignity and values while maintaining the 
cordial relationship between the two nations.

  Questions:
1. How should Dr. Singh approach the Maldives Government regarding the racist post while maintaining 

diplomatic decorum and bilateral relations?
2. In what ways can Dr. Singh address the hurt sentiments of the Indian community without escalating 

the situation further?
3. In the context of global ethics and the fight against racism, how can India’s response set a precedent 

for similar situations in international relations? 
4. How can Dr. Singh use this incident as an opportunity to promote broader awareness and 

understanding between the people of India and the Maldives, thereby strengthening bilateral ties?
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention how Dr. Singh should approach the Maldives Government regarding the racist post while 

maintaining diplomatic decorum and bilateral relations
 z Provide ways in which Dr. Singh can address the hurt sentiments of the Indian community without 

escalating the situation further
 z Mention how India’s response can set a precedent for similar situations in international relations  
 z Suggest ways to use this incident as an opportunity to promote broader awareness and 

understanding between the people of India and the Maldives  

 Ans. The case study is inspired from a recent event where a racially insensitive post was made by a Maldivian 
politician against Indian tourists, creating a diplomatic challenge for Dr. Arjun Singh, the High Commissioner 
of India to the Maldives. This incident has strained relations between India and the Maldives, highlighting the 
delicate balance between maintaining diplomatic decorum and addressing racial insensitivity.
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 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Dr. Arjun Singh (High 
Commissioner of India to 

the Maldives)

Upholding India’s national dignity, protecting the interests of Indian citizens abroad, 
and maintaining cordial bilateral relations.

Indian Government Ensuring the safety and dignity of its citizens, promoting national interests, and 
fostering international relations based on mutual respect.

Maldivian Government Preserving international reputation, maintaining economic stability through tourism, 
and addressing internal political dynamics.

Indian Tourist Community Seeking respect, safety, and a non-discriminatory environment while traveling abroad.

Maldivian Citizens Ensuring national economic well-being, particularly in tourism, and promoting a peaceful 
international image.

International Community Observing the resolution of racial conflicts, and expecting adherence to global ethical 
standards in international relations.

Media (Both Indian and 
Maldivian)

Reporting the incident accurately, influencing public opinion, and shaping the narrative 
around the issue.

Tourism Industry 
Stakeholders in the 

Maldives

Minimizing economic losses, maintaining a positive international image, and ensuring 
sustainable tourism growth.

Civil Society & Human 
Rights Groups

Advocating for racial harmony, combating discrimination, and promoting ethical 
standards in public discourse.

  Dr. Singh should approach the Maldives Government regarding the racist post while maintaining 
diplomatic decorum and bilateral relations in the following ways:

 z Leveraging Diplomatic Channels: Utilize diplomatic channels to ensure the Maldivian government is aware 
of the potential implications of such incidents on bilateral relations, following the principle of preventive 
diplomacy. 

For Example: India’s diplomatic efforts during the Gulf crisis to safeguard its citizens’ interests.

 z Bilateral Meetings and Dialogue: Arrange high-level meetings to discuss the matter, reflecting the 
diplomatic tact seen in the India-U.S. nuclear deal negotiations, where direct dialogue was instrumental.

 z Seek Official Clarification or Apology: Request for an official apology from the concerned Maldivian 
politician, emphasizing the ethical principle of accountability. 

For Example: The Japanese government’s apologies for historical wartime actions. 

 z Assurance of Non-Recurrence: Urge measures to prevent such incidents in the future, reflecting the 
diplomatic assurances sought in India-Pakistan peace talks to prevent cross-border incidents.

 z Propose Joint Statements: Suggest releasing a joint statement condemning racism and promoting unity, 
as seen in India’s joint statements with various countries on counter-terrorism, which helped in 
reinforcing mutual positions.

 z Non-Confrontational Tone: Maintain a tone that is firm yet non-accusatory, similar to India’s approach 
in its border negotiations with China, focusing on diplomatic tact over confrontation.

  Ways in which Dr. Singh can address the hurt sentiments of the Indian community without escalating 
the situation further:

 z Public Address: Dr. Singh can issue a public statement acknowledging the pain caused by the racist 
remarks, emphasizing empathy and respect for all cultures.

 z Direct Communication with Affected Individuals: Engage directly with members of the Indian community 
in the Maldives, listening to their concerns and reassuring them of the High Commission’s support.

 z Media Engagement: Use media channels to address the community, fostering an atmosphere of understanding 
and solidarity. This approach should align with principles of non-confrontation. 
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For Example: As seen in the US Embassy’s tactful media responses during sensitive incidents 
involving American citizens abroad.

 z Cultural Sensitivity and Respect: Highlight the importance of mutual cultural understanding and respect 
in international relations, akin to India’s approach in ASEAN relations, fostering a spirit of mutual respect 
and understanding.

 z Promoting Positive Narratives: Collaborate with local media in the Maldives to promote stories that 
highlight the positive contributions of the Indian community, aligning with the principle of beneficence.

For Example: Leveraging the ‘Incredible India’ campaign that showcases positive aspects of India 
globally.

 Ways in which India’s response can set a precedent for similar situations in international relations:  
 z Principle of Non-Discrimination: India’s response, grounded in this principle, can demonstrate a 

commitment to equal treatment regardless of race, setting a global standard for ethical conduct in 
international relations. It aligns with the Universal Declaration of Human Rights, which emphasizes 
equality and non-discrimination.

 z Promotion of Cultural Relativism: By recognizing and respecting the cultural diversity between nations, 
India can foster an environment of mutual respect,counter ethnocentric biases, and promote global 
understanding, as per the ideals of Cultural Relativism.

 z Upholding Human Dignity: India’s stance should be based on the inherent dignity of all individuals, a 
cornerstone of Human Rights Ethics. This approach reinforces the idea that all humans deserve respect 
and protection against racial discrimination.

 z Adherence to International Law: India’s response should align with international law, particularly 
norms against racial discrimination. This adherence to Legal Ethics strengthens international legal 
frameworks and encourages their enforcement.

 z Utilitarian Approach: By showcasing the benefits of a harmonious global society free from racism, 
India can adopt a Utilitarian approach, demonstrating that anti-racism actions lead to the greatest good 
for the greatest number.

 z Advocacy for Global Justice: India’s stand against racism should be part of a broader advocacy for 
global justice, aligning with Justice Ethics which focuses on fairness, equity, and the rectification of 
injustices worldwide.

 z Encouraging Ethical Dialogue: India’s response can open channels for ethical dialogue between nations 
on the subject of racism, encouraging diverse perspectives and collective problem-solving, in keeping with the 
principles of Deliberative Ethics, which value open and inclusive discourse for ethical decision-making.

  Ways to use this incident as an opportunity to promote broader awareness and understanding between 
the people of India and the Maldives: 

 z Cultural Exchange Initiatives: Launch comprehensive cultural exchange programs, like artist exchanges, 
film festivals, and literary events. It promotes intercultural dialogue and empathy, fostering a deeper 
understanding of each other’s traditions and values. 

 z Joint Commemorative Events: Organize events commemorating shared historical or cultural milestones, 
reinforcing common bonds. This approach resonates with the ethical concept of communal harmony, 
emphasizing shared narratives and collective memory as a foundation for stronger relationships.

 z Bilateral Media Partnerships: Foster collaborations between Indian and Maldivian media houses to 
produce content that highlights the diversity and richness of both cultures. This strategy aligns with 
ethical principles of representation and fairness in media, promoting balanced and respectful portrayals.

 z Public Diplomacy Campaigns: Initiate campaigns showcasing the achievements and contributions of 
both societies in various fields. This public diplomacy can build national self-esteem and foster a spirit 
of mutual respect, reflecting the ethical principle of dignity and recognition.

 z Joint Forums on Racial Harmony: Establish forums or dialogues addressing issues of race, ethnicity, and 
culture. These platforms can serve as ethical spaces for open, honest discussions, promoting tolerance, 
understanding, and the resolution of prejudices.

 z Social Media Campaigns: Utilize social media to highlight positive stories and collaborations between 
India and the Maldives. This strategy adheres to the ethical principle of narrative ethics, using storytelling 
to shape perceptions and build bridges 
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  Dr. Singh’s multifaceted approach, blending diplomatic tact with a resolute stance against racism, 
effectively reconciles the Indian community’s concerns and engages the Maldivian government constructively. 
Utilizing this incident as a springboard for fostering mutual respect and understanding, he not only 
resolves the immediate issue but also fortifies Indo-Maldivian ties and establishes a global ethical 
benchmark for addressing racial sensitivity in international relations.

Q208. In the wake of a major Public Distribution System (PDS) scam in West Bengal, the Enforcement Directorate 
(ED) and the Central Reserve Police Force (CRPF) teams are deployed to investigate the issue. The scam 
involves large-scale diversion and black marketing of subsidized food grains meant for the poor. The 
case has attracted significant public and media attention due to its scale and the involvement of various 
high-profile individuals.

  Rakesh Kumar, a seasoned ED officer, and Ajay Singh, a CRPF Commandant, are leading their respective 
teams in this high-stakes investigation. Upon arriving in West Bengal, they face aggressive resistance from 
certain local groups, possibly backed by powerful individuals implicated in the scam. The situation quickly 
escalates, with the ED and CRPF teams being physically attacked, leading to injuries and disruption of 
the investigation.

  Rakesh and Ajay find themselves in a volatile environment where their teams’ safety is at risk, and the 
investigation’s progress is hindered. The local law enforcement seems reluctant to intervene effectively, 
possibly due to political pressures. The incident has the potential to escalate into a major law and order 
issue, drawing national attention and raising questions about the safety of public servants in conflict 
situations.

  Questions:
1. Discuss key stakeholders involved and their Interests. 
2. How should Rakesh and Ajay navigate this crisis to ensure the safety of their teams while maintaining 

the integrity of the investigation?
3. In the context of potential political pressures and media attention, how can they effectively 

communicate their actions and intentions to the public and higher authorities?
4. Reflecting on this scenario, what measures can be proposed to enhance the safety and effectiveness 

of public servants working in potentially hostile environments? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention how Rakesh and Ajay should navigate this crisis to ensure the safety of their teams while 

maintaining the integrity of the investigation 
 z Suggest how they can effectively communicate their actions and intentions to the public and higher 

authorities  
 z Propose measures that can be proposed to enhance the safety and effectiveness of public servants 

working in potentially hostile environments.

 Ans. The case study centres on the PDS scam in West Bengal, involving the diversion of subsidized food grains, 
and highlights the challenges faced by Rakesh Kumar (ED Officer) and Ajay Singh (CRPF Commandant) in 
conducting the investigation amidst hostility and potential political interference. This situation underscores the 
complexities of crisis management in public service, particularly when dealing with high-profile cases 
in volatile environments.

 Key stakeholders involved and their Interests: 

Key Stakeholders Interests

ED and CRPF Teams Conducting a comprehensive, unbiased investigation; ensuring team safety and well-
being.

Local Law Enforcement Supporting central agencies while managing local political dynamics and community 
relations.

Politicians and High-Profile 
Individuals

Safeguarding personal and political interests, possibly implicated in the scam.
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Local Community Seeking justice and accountability in the scam; desire for transparent investigation 
outcomes.

Media Reporting the investigation truthfully, balancing public interest with sensationalism.
General Public A fair and just investigation process; rectification of the wrongs caused by the scam.

Central Government and 
Judiciary

Upholding the rule of law, ensuring justice and protection of public resources.

  Rakesh and Ajay should navigate this crisis to ensure the safety of their teams while maintaining the 
integrity of the investigation through:

 z Risk Assessment and Contingency Planning: They should conduct a comprehensive risk assessment of the 
situation to identify potential threats. Then, they should develop a contingency plan to address various 
scenarios ensuring team safety.

For example: Deploying additional security based on the intensity of hostility faced by the teams.
 z Collaboration with Local Authorities: Establishing a cooperative relationship with local law enforcement 

is crucial. They should seek active support from local police to manage hostile groups, ensuring a secure 
environment for the investigation. 

For example: Coordinating with local police for crowd control during raids.
 z Adapt Security Measures: Implement heightened security measures for the teams, including securing 

accommodations, transportation, and communication channels.
 z Ethical Leadership: Both Rakesh and Ajay must demonstrate ethical leadership, making decisions that 

prioritize the safety of their teams while adhering to legal and moral standards. 

For example: Avoid unnecessary confrontations with local groups.
 z Transparent Communication: Maintaining clear and transparent communication within their teams fosters 

trust and clarity in operations. 

For Example: Briefing team members regularly about the evolving situation and strategies.
 z Empathy and Cultural Sensitivity: Understanding the local sentiments and culture is vital. Rakesh and Ajay 

should advise their teams to be culturally sensitive and empathetic towards the local community. 

For example: Respecting local customs during operations.
 z De-escalation Strategies: In situations of conflict, employing de-escalation tactics can prevent the situation 

from worsening.

For example: Using non-aggressive communication to manage hostile crowds.
 z Stakeholder Engagement: Engaging with various stakeholders, including local leaders and affected 

communities, can aid in easing tensions. 

For example: Holding meetings with community leaders to explain the investigation’s purpose.
 z Setting a Precedent for Integrity: Rakesh and Ajay should set an example of integrity and dedication, 

showing that the investigation is driven by a commitment to justice and not influenced by external 
pressures. 

For example: refusing to succumb to intimidation or bribery attempts.

  They can effectively communicate their actions and intentions to the public and higher authorities in 
the following ways: 

 z Transparency about Investigation Process: Rakesh and Ajay must ensure transparency in their operations. 
By openly sharing information about their investigation’s progress, they can build public trust and 
counteract misinformation. 

For example: Holding regular press briefings to update on the investigation status.
 z Upholding Integrity: Upholding integrity is paramount. They should communicate that their actions are 

guided by ethical principles and the law, ensuring their credibility. 
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For example: Publicly committing to adherence to legal procedures, reinforcing their commitment to 
integrity.

 z Accountability: They need to emphasize their accountability to the public and the law. Communicating that 
every action taken is subject to scrutiny aligns with ethical governance. 

For example: Disclosing measures taken to ensure accountability within their teams.
 z Respect for Rule of Law: Emphasizing their respect for the rule of law in communications can help mitigate 

political pressures and maintain public trust. 

For example: Stating their adherence to legal mandates during investigation updates.
 z Empathy: Demonstrating empathy towards those affected by the scam, including the local community, 

can soften resistance and build support. 

For example: Acknowledging the plight of those affected in public statements.
 z Collaborative Approach: Communicating a willingness to work collaboratively with local law enforcement 

and community leaders can ease tensions. 

For example: Publicly praising any supportive actions by local police.
 z Professionalism: Maintaining a professional demeanor in all communications helps to counteract any 

attempts to undermine their credibility. Example: Ensuring all public statements are factual and devoid 
of emotional bias.

 z Non-partisanship: As public servants, they must communicate their non-partisan stance, focusing solely 
on the facts of the case.

For example: Avoiding any political commentary in their communications.

  Measures that can be proposed to enhance the safety and effectiveness of public servants working in 
potentially hostile environments:

 z Risk Assessment Protocols: Implement thorough risk assessment protocols to identify potential threats in 
hostile environments. This preemptive strategy, grounded in the ethical principle of non-maleficence, 
ensures the minimization of harm to public servants. 

For Example:  Develop AI-driven risk assessment tools for real-time threat analysis.
 z Legal Protection Measures: Strengthen legal protections for public servants, emphasizing the Kantian 

duty-based ethical framework that underscores the obligation to safeguard those serving the public 
interest. 

For Example: Introduce fast-track legal mechanisms for cases involving harm to public servants.
 z Conflict Management Training: Training in conflict management and de-escalation techniques can equip 

public servants to handle tense situations effectively. The confrontation experienced by the ED and CRPF 
teams exemplifies the need for such skills in diffusing volatile situations.

 z Psychological Support and Counseling: Offering psychological support and counselling services to public 
servants working in stressful environments can help maintain their mental well-being. 

 z Regular Ethics Training: Conduct regular ethics training sessions to reinforce the importance of ethical 
conduct and decision-making in challenging situations. 

For Example: Integrate case-based learning with real-world ethical dilemmas in training modules.
 z Wearable Safety Technology: Equip public servants with wearable safety devices that can send distress 

signals and location data, ensuring a swift response in emergencies, demonstrating the ethical commitment 
to safeguarding personnel. 

For Example: Introduce smart wearables with health monitoring and emergency communication 
features.

  The PDS scam investigation in West Bengal presents a profound learning opportunity for crisis management 
in public service. The ethical frameworks of integrity, accountability, and non-maleficence guide Rakesh 
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and Ajay’s approach to navigating the complex terrain. By embodying these ethical principles, they not only 
ensure the safety and efficacy of their operations but also reinforce the trust and credibility of public 
service in managing high-stakes situations.

Q209. The introduction of the Bharatiya Nyaya Sanhita, 2023, has led to widespread unrest among truck drivers 
across the country. Specifically, Section 106 (2) of this new legal code has become a point of contention. 
This section states that drivers who cause the death of a person by negligent driving and flee the scene 
can be jailed for up to 10 years and fined. While the law aims to enhance road safety and accountability, 
truckers argue that it is excessively punitive and overlooks the operational challenges and realities faced 
by long-haul truck drivers, such as harsh road conditions and the behaviour of other motorists.

  Rajesh, a seasoned Indian Administrative Service (IAS) officer, currently serves as the District Collector 
of a region experiencing the largest truckers’ protest. His district is a crucial junction for interstate 
transportation, and the ongoing protest has severely disrupted traffic and supply chains, affecting the 
local economy and the livelihoods of many.

  As the District Collector, Rajesh’s primary responsibility is to ensure law and order in his district. He 
must address the truckers’ protest, ensuring that public order is maintained and that the rights of 
the truckers to protest peacefully are respected. However, Rajesh also sympathizes with the truckers’ 
concerns. Coming from a family with a background in trucking, he understands the complexities and 
risks involved in their profession. He agrees that the new law might be too stringent and could unfairly 
penalize truck drivers who often work under challenging conditions.

  Rajesh faces an ethical dilemma. Professionally, he is bound to enforce the law and handle the protest in 
a manner that upholds public safety and order. Personally, his values and understanding of the trucking 
industry make him empathetic to the truckers’ cause. He is also aware that any decision he takes could 
set a precedent for how similar protests might be handled in the future.

  Questions:
1. What are the ethical dilemmas faced by Rajesh in balancing his personal values with professional 

ethics?
2. In what ways can Rajesh ensure that the rights of the protesting truckers are protected without 

compromising public safety and order?
3. What measures can Rajesh take to facilitate a dialogue between the truckers and the government to 

find a mutually agreeable solution? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention ethical dilemmas faced by Rajesh in balancing his personal values with professional ethics 
 z Suggest ways in which Rajesh can ensure that the rights of the protesting truckers are protected 

without compromising public safety and order
 z Propose measures that Rajesh can take to facilitate a dialogue between the truckers and the 

government to find a mutually agreeable solution 

 Ans. This case study focuses on the ethical dilemma faced by Rajesh, a District Collector, amidst the truckers’ 
protest against the Bharatiya Nyaya Sanhita, 2023, particularly Section 106 (2). The law’s strict penalties 
for hit-and-run incidents have sparked widespread protests among truck drivers, creating a challenging 
situation for Rajesh, who must balance enforcing the law with his personal understanding and empathy 
towards the truckers’ grievances.

 Key stakeholders involved and their Interests 

Stakeholders Interests

Truck Drivers Advocating for ethical considerations in legal policies, emphasizing fairness and 
operational realities of their profession.

Truckers’ Unions and 
Associations

Aim to protect the rights and interests of their members, ensuring their concerns are 
heard by policymakers. 
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Stakeholders Interests

District Administration 
(Rajesh)

Balancing ethical governance and public welfare with empathetic consideration for 
the protestors’ concerns.

Local Community and 
Businesses

Seeking ethical and efficient resolution to disruptions, ensuring economic stability and 
community well-being.

Government Ethically upholding legal norms and public safety, while being responsive to societal 
needs and grievances.

General Public Expecting ethical and safe road practices, and a fair resolution to the conflict impacting 
daily life and economic health.

Law Enforcement Agencies To handle the protest without any violence or damage to public property, ensuring 
that the rights of the protestors are respected while preventing any unlawful activities.

Media The media has a keen interest in reporting on the protest, ensuring accurate and timely 
information reaches the public. 

Judiciary If the protest leads to legal challenges or if there are questions about the constitutionality 
of the new law, the judiciary’s interests lie in ensuring a fair and just resolution.

   Ethical dilemmas faced by Rajesh in balancing his personal values with professional ethics: 
 z Upholding the Rule of Law vs. Empathy for Truckers: Rajesh struggles between the duty to enforce the 

law and empathy towards the truckers’ hardships. He understands their challenges but is obliged to 
maintain law and order. 

 z Impartiality vs. Personal Bias: Maintaining impartiality in enforcing the law conflicts with his personal 
bias towards the truckers’ cause.

For example: His inclination to support the truckers due to his background.
 z Justice vs. Compassion: Rajesh is torn between serving justice as per the new law and showing compassion 

to the truckers, whom he believes are unfairly burdened.

For example: His belief that Section 106(2) is overly stringent.
 z Public Safety vs. Right to Protest: Balancing the need for public safety with the truckers’ right to protest 

presents an ethical challenge. 
 z Authority vs. Advocacy: As a public servant, he must exercise authority in law enforcement, conflicting 

with a desire to advocate for the truckers’ reasonable demands. 
 z Legal Obligation vs. Moral Judgement: Upholding the legal obligation of the new law versus his moral 

judgement that it may be too punitive.

For example: His internal conflict about the fairness of the law.
 z Professional Responsibility vs. Personal Experience: The dilemma of adhering to professional 

responsibility, in contrast to his personal experience and understanding of the trucking industry.

For example: His insights into the operational challenges faced by truckers.

  Ways in which Rajesh can ensure that the rights of the protesting truckers are protected without 
compromising public safety and order:

 z Ensuring Peaceful Assembly: Rajesh can allocate designated areas for truckers to protest peacefully, 
minimizing disruption. This respects their right to peaceful assembly while maintaining order.

 z Open Communication: By establishing open communication channels with trucker representatives, 
Rajesh can create a platform for understanding and addressing their concerns, reflecting a commitment 
to dialogue and transparency.

 z Balanced Enforcement: Ensuring that law enforcement actions are balanced and not excessively forceful 
is crucial. This approach respects the truckers’ rights while upholding public safety without resorting 
to aggressive policing.

 z Traffic Management: Implementing effective traffic management plans can minimize disruptions caused 
by the protests, ensuring that public safety and order are maintained alongside the truckers’ right to protest.
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 z Empathy and Understanding: Displaying empathy towards the truckers’ situation, as Rajesh does due to 
his family background in trucking, can help in acknowledging their challenges and finding humane 
solutions.

 z Regular Updates: Providing regular updates to the public about the status of the protests and any 
negotiations underway maintains transparency and trust in the administration’s actions.

 z Safety Protocols: Implementing safety protocols for both protesters and law enforcement ensures that 
the rights of all parties are protected, preventing escalation into violence. 

  Measures that Rajesh can take to facilitate a dialogue between the truckers and the government to 
find a mutually agreeable solution 

 z Empathetic Engagement: Rajesh can utilize his personal background in the trucking industry to empathize 
with the truckers, bridging the gap between them and the government. This empathetic approach can 
foster trust, which is, crucial for meaningful dialogue. 

 z Active Listening: By actively listening to the truckers’ concerns, Rajesh can demonstrate respect for their 
perspective, a key element of ethical communication.

For example: During meetings, he can attentively listen to the grievances expressed by the truckers.
 z Transparent Communication: Rajesh should advocate for clear and honest communication between the 

government and the truckers, emphasizing transparency in discussing the law’s intent and its implications.

For example: He can share the objectives behind Section 106 (2) with the truckers.
 z Building Consensus: Rajesh’s role involves finding common ground and building consensus between 

conflicting parties, adhering to the principles of collaborative problem-solving.

For example: He can highlight mutual interests in road safety and fair legal practices.
 z Crisis De-escalation: Utilizing his administrative skills, Rajesh can de-escalate the tense situation, ensuring 

that discussions are conducted in a calm and constructive environment.
 z Seeking Expert Opinions: Rajesh can involve legal experts and industry veterans in the dialogue, ensuring 

that decisions are informed and ethically sound.

For example: He can invite a road safety expert to discuss the impact of the new law on road incidents.
 z Respectful Negotiation: Rajesh, in his ethical public service role, must prioritize respect and dignity for 

all, particularly during negotiations.

For example: Throughout the negotiations, he can ensure that the truckers are treated with dignity and 
their opinions are respected.

  Overall, IAS Rajesh’s balanced approach, guided by ethical values of empathy, impartiality, and respect, 
can effectively navigate the complex dynamics of the truckers’ protest. By fostering constructive dialogue 
and seeking collaborative solutions, he can bridge the gap between legal obligations and the truckers’ 
legitimate concerns, paving the way for a harmonious and just resolution.

Q210. In the complex and often contentious landscape of Indian federalism, the ongoing dispute between 
the Central Government and the Delhi State Government over administrative control has emerged as a 
significant issue. This conflict reached a pivotal moment on May 11, 2023, when a 5-Judge Constitution 
Bench of the Supreme Court ruled that the Delhi government should have the power to control civil 
servants in the National Capital Territory (NCT) of Delhi. This judgment aimed to clarify administrative 
powers and provide a framework for smoother governance in the NCT. However, in July, the Center filed 
a review plea in the Supreme Court against the May 11th judgment, reigniting the debate over federal 
rights and administrative control.

  Surya, an IAS officer and the principal secretary in the Delhi government, finds himself in the middle 
of this legal and administrative tussle. With a career marked by integrity and commitment to public 
service, Surya is deeply concerned about the implications of this ongoing conflict on governance and 
public welfare in Delhi. The Supreme Court’s decision and the subsequent review plea by the Center have 
created an atmosphere of uncertainty and complexity in the administrative functioning of the NCT.

  As a senior bureaucrat, Surya’s responsibilities include not only the efficient administration of the region 
but also navigating the sensitive political dynamics between the Central and State governments. He must 
ensure that his actions and decisions are in compliance with the law while also being sensitive to the 
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needs and aspirations of the people of Delhi. The situation demands a nuanced approach that respects 
the principles of federalism, adheres to the rule of law, and prioritizes the welfare of citizens.

  Questions:
1. What ethical challenges does Mr. Surya face in this situation, given the conflicting directives from 

the state and central governments?
2. As a civil servant, how should Mr Surya approach situations where the federal structure and 

administrative control become sources of ethical conflict?
3. In what ways can Mr Surya ensure that public service delivery in Delhi is not compromised amidst 

this administrative tussle?
4. In light of this case, what steps can be taken to strengthen cooperative federalism in India and prevent 

such conflicts in the future? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mnetion ethical challenges that Mr Surya face in this situation, given the conflicting directives from 

the state and central governments 
 z Suggest how should Mr Surya approach situations where the federal structure and administrative 

control become sources of ethical conflict
 z Propose ways in which Mr Surya can ensure that public service delivery in Delhi is not compromised 

amidst this administrative tussle
 z Suggest steps that can be taken to strengthen cooperative federalism in India and prevent such 

conflicts in the future.

 Ans. This case study addresses the ethical and administrative challenges faced by Mr. Surya, an IAS officer, amid 
the legal and political conflict between the Central Government and Delhi State Government regarding 
administrative control. It is inspired by the recent Supreme Court’s ruling and the subsequent review plea, 
which have intensified the tussle, impacting governance and public welfare in the National Capital Territory 
(NCT) of Delhi.

 Key stakeholders involved and their Interests:

Stakeholders Interests

Delhi State Government Seeks autonomy to make decisions on administrative matters within the NCT, aiming 
to exercise more control over local governance and policies.

Central Government Strives to maintain its authority over key administrative functions in the NCT, ensuring 
national policies and interests are upheld in the capital region.

Supreme Court Focused on ensuring the rule of law and the constitutional validity of governance 
in Delhi, providing clarity on the distribution of powers between the State and Central 
governments.

Principal Secretary Mr. 
Surya and Civil Servants

Aim to navigate the political and legal conflict while ensuring effective governance, 
adherence to legal directives, and maintaining public service efficiency.

Citizens of Delhi Require efficient public services and effective governance, seeking resolution of the 
conflict to ensure stability and continuity in administrative services.

  Ethical challenges that Mr Surya faces in this situation, given the conflicting directives from the state 
and central governments: 

 z Balancing Authority and Compliance: Mr. Surya faces the challenge of balancing his duty to comply with 
the directives of the state government while also respecting the authority of the central government.

For example: Navigating the Supreme Court ruling while receiving contrasting directives from 
both governments.

 z Professional Integrity vs. Political Pressure: Upholding professional integrity amidst political 
pressures from both sides is a significant challenge. Mr. Surya must make decisions based on ethical 
principles rather than political influence.
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For example: Resisting pressure to favour one government over the other.
 z Neutrality in Partisan Conflict: Maintaining neutrality in a politically charged situation is difficult. As 

an IAS officer, Mr. Surya must avoid partisanship to maintain the public’s trust. 
 z Justice vs. Administrative Feasibility: Ensuring justice and fairness in implementing policies, which might 

be challenging due to the conflicting directives that impact administrative feasibility. 
 z Public Welfare Priority: Prioritizing public welfare in decision-making becomes challenging, especially 

when administrative actions may be influenced by conflicting directives. 

   Mr. Surya should approach situations where the federal structure and administrative control become 
sources of ethical conflict in the following ways:

 z Legal Compliance: Mr. Surya should adhere strictly to legal mandates and judicial decisions. Upholding 
the rule of law is paramount, and his actions must reflect compliance with the Supreme Court’s ruling. This 
approach respects the legal hierarchy, ensuring that administrative actions are grounded in legality.

 z Ethical Neutrality: In politically charged situations, maintaining neutrality is crucial. Mr. Surya must 
avoid partisanship, ensuring his decisions are not influenced by political affiliations but by ethical 
considerations and public interest.

 z Duty of Care: His primary responsibility is to the citizens. Ensuring uninterrupted public services, especially 
in crucial areas like healthcare and education, is a moral obligation. This duty transcends administrative 
tussles and aligns with the ethical principle of beneficence.

 z Empathy and Understanding: Understanding the perspectives and challenges of both the Central 
and State governments helps in navigating conflicts more effectively. Empathy towards the viewpoints of 
different stakeholders can aid in finding common ground.

 z Advocacy for Cooperative Federalism: Finally, Mr. Surya should advocate for cooperative federalism, a 
system that promotes collaboration over conflict between different levels of government. Promoting 
this approach can lead to more harmonious and effective governance.

  Ways in which Mr. Surya can ensure that public service delivery in Delhi is not compromised amidst 
this administrative tussle:

 z Prioritizing Essential Services: Mr. Surya can prioritize vital public services, such as healthcare and 
education, ensuring their uninterrupted delivery. This aligns with the ethical principle of beneficence, 
emphasizing citizen well-being. He may allocate extra resources for effective functioning despite 
administrative conflicts.

 z Effective Communication: By emphasizing clear and transparent communication, Mr. Surya can keep the 
public informed about service availability. This reflects the ethical value of honesty, which is crucial to 
maintaining public trust. Regular updates on service status can be provided through public announcements 
and social media.

 z Consultation and Collaboration: By engaging in consultations with both state and central government 
officials, as well as legal experts, Mr. Surya can find balanced solutions. This collaborative approach is 
rooted in the ethical principle of respect for others, acknowledging the roles and concerns of different 
stakeholders.

 z Public Welfare Focus: Keeping public welfare at the forefront, decisions should be made with the citizens’ 
best interests in mind, reflecting the ethical value of altruism. For example, ensuring food supply chains 
are not disrupted during the tussle.

 z Collaboration with Civil Society: Engaging with NGOs and civil society organizations for service delivery, 
especially in areas most affected by the tussle, demonstrates a collaborative and inclusive approach.

For example: Partnering with NGOs for healthcare and education initiatives.

  Steps that can be taken to strengthen cooperative federalism in India and prevent such conflicts in the 
future 

 z Clarification of Jurisdiction: Ambiguities in administrative powers between State and Central Governments 
should be clarified. The Supreme Court’s judgement in the Government of NCT of Delhi vs. Union of 
India (2018) exemplifies the need for clear delineation of powers, promoting cooperative federalism.
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 z Constitutional Clarity: Establish and reinforce clear constitutional provisions to resolve ambiguities in 
governance of Union Territories. The Sarkaria Commission’s recommendation for greater cooperation 
between the Center and States could be extended to Union Territories for clearer federal relations.

 z Strengthening Inter-State Council: Strengthening the Inter-State Council, as suggested by the Punchhi 
Commission, can facilitate a platform for dialogue and dispute resolution between the Centre and States, 
fostering cooperative federalism.

 z Legal Framework for Cooperative Federalism: Enacting a legal framework specifically for cooperative 
federalism, guided by the principles laid down in the Bommai case (1994), can provide a structured 
approach to managing Centre-State relations.

 z Administrative Reforms: Implementing administrative reforms like rationalizing government 
departments for better policy coherence as suggested in the 2nd ARC reports, such as ‘Organisational 
Structure of Government of India’ and ‘Personnel Administration’, can enhance efficiency and clarity in the 
administrative functioning. 

 z Judicial Adjudication Mechanism: Establishing a dedicated judicial adjudication mechanism under Article 
131 of the Indian Constitution for Centre-State disputes can provide timely and impartial resolutions, as 
emphasized in the Supreme Court’s decision in State of Karnataka vs. Union of India (1977).

  Overall, Mr. Surya’s ethical and principled approach to navigating the administrative tussle between the 
Delhi State Government and the Central Government exemplifies the essence of responsible governance. 
By prioritizing legal compliance, ethical neutrality, public welfare, and cooperative federalism, he not 
only addresses immediate challenges but also sets a precedent for harmonious and effective governance, 
reinforcing the foundational values of democracy and public service.

Q211. In the heart of India, Dr. Aarav, serving as the Chief Health Officer of a densely populated state, is grappling 
with a formidable public health crisis. The situation has escalated with the World Health Organization’s 
recent classification of a new COVID-19 sub-variant, JN.1, as a ‘variant of interest.’ This classification is 
particularly concerning due to the sub-variant’s rapid proliferation in colder regions, and with the winter 
season looming, Dr. Aarav braced for a potential surge in COVID-19 cases, driven predominantly by this 
new JN.1 sub-variant.

  The state’s public health infrastructure, though robust and improved from previous experiences, is still 
recuperating from the profound impacts of prior COVID-19 waves. Recognizing the criticality of the 
situation, Dr. Aarav is acutely aware of the need for swift and effective action to curb the spread of JN.1. 
The stakes are high, and the decisions he makes will not only affect the health and safety of millions but 
also have far-reaching economic and social implications.

  Faced with the critical need to safeguard public health while minimizing societal disruption, Dr. Aarav 
evaluates three distinct strategies:

1. Enforce stringent lockdown measures to curtail the spread of the JN.1 sub-variant.

2. Launch targeted campaigns promoting vaccination, mask-wearing, and social distancing, without 
imposing lockdowns.

3. Implement restrictions in high-risk areas while keeping the rest of the state operational.

  Discuss various ethical dilemmas faced by Dr. Aarav and analyze the merits and demerits of each strategy 
given above. Also provide the most appropriate course of action, substantiated with well-grounded 
reasoning. (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about the key stakeholders involved and their Interests 
 z Mention various ethical dilemmas faced by Dr. Aarav 
 z Mention merits and demerits of distinct strategies before Dr. Aarav
 z Suggest most appropriate course of action with well-grounded reasoning.
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 Ans. The case study centres on Dr. Aarav, the Chief Health Officer of a densely populated Indian state, facing 
a public health crisis due to the emergence of the COVID-19 sub-variant JN.1. With the potential for a 
significant surge in cases, Dr. Aarav must decide on a strategy that effectively manages the health crisis while 
considering the social and economic impact on the population.

 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Citizens/Public Health and safety of citizens, freedom of movement, access to essential services, and 
maintaining livelihoods.

Healthcare Professionals Effectively managing patient load, maintaining healthcare capacity, ensuring the safety 
of healthcare workers, and equitable access to healthcare resources.

Healthcare Workers and 
Frontline Staff

Healthcare workers are concerned with their own safety and well-being while playing 
a crucial role in treating and preventing the spread of the virus. 

State Government Upholding public health, ensuring economic stability, maintaining public trust, and 
ethical governance.

Central Govenrment The central government is likely concerned about the overall national public health 
situation, coordinating resources, and providing support to states. 

Business Community Economic sustainability, continuity of operations, and safeguarding employees’ health.

Media and Communication 
Channels

They would be interested in timely and accurate updates from Dr. Aarav to inform 
the public about the evolving situation, preventive measures, and any changes in 
guidelines.

Educational Institutions Continuity of education, safety of students and staff, and balancing online and offline 
modes of learning.

Vulnerable Populations Protection from the virus, especially for those with higher health risks, and access to 
healthcare.

Public Health Experts Dissemination of accurate information, guiding ethical health policies, and promoting 
evidence-based practices.

Pharmaceutical 
Companies and 

Researchers

Understanding the new variant, developing treatments or vaccines, and contributing to 
the global effort to combat the pandemic.

 Various ethical dilemmas faced by Dr. Aarav: 
 z Public Health vs. Economic Stability: Dr. Aarav faces the challenge of prioritizing public health without 

significantly disrupting the economy. Imposing a lockdown could contain the virus, but at the cost of 
economic slowdown.

For example: Stringent lockdowns might effectively reduce the spread of JN.1 but also lead to job losses 
and business closures.

 z Equity vs. Efficiency: He needs to ensure equitable access to healthcare resources, including vaccines and 
treatments, across various socio-economic groups while efficiently managing limited resources. Targeted 
campaigns may not reach marginalized communities, exacerbating health inequities.

 z Individual Freedom vs. Collective Good: Balancing individual rights and freedoms with the need for 
collective public health measures is a crucial dilemma. Enforcing mask mandates and social distancing 
impinges on personal freedoms but serves the broader interest of public health.

 z Risk vs. Benefit: Deciding on lockdowns involves weighing the potential risks (economic and social 
disruption) against the benefits (containing the spread). This dilemma is evident in considering localized 
restrictions, which might mitigate risk but could be seen as insufficient.

 z Stringent Regulations vs. Pragmatism: Ensuring justice in health interventions versus pragmatic decisions 
for the greater good.

For example: a complete lockdown is fair in its uniform application but may not be pragmatic 
considering regional variations in infection rates.
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 z Transparency vs. Public Panic: The ethical obligation to provide transparent communication about the 
public health crisis while avoiding undue panic.

For example: Openly discussing the potential impact of JN.1 might cause public fear, yet withholding 
information compromises transparency.

 z Short-term Sacrifice vs. Long-term Gain: Imposing immediate hardships (like lockdowns) for long-term 
public health benefits poses an ethical challenge.

For example: Short-term economic setback may lead to long-term health stability.

 Merits and demerits of distinct strategies before Dr. Aarav
1. Enforce stringent lockdown measures to curtail the spread of the JN.1 sub-variant

Merits Demerits

Utilitarianism: Maximizes overall health benefits by 
curbing virus spread.

Autonomy Restriction: Limits individual freedoms and 
choices, conflicting with Libertarian Ethics.

Precautionary Principle: Acts as a proactive measure 
against a potential health disaster.

Economic Impact: Harms businesses and livelihoods, 
posing a Utilitarian dilemma of greater economic harm.

Nonmaleficence: Protects vulnerable populations from 
the virus, adhering to the principle of ‘do no harm.’

Mental Health Concerns: Exacerbates isolation and 
mental health issues, challenging Care Ethics.

Justice: Ensures equal protection for all from the virus, 
particularly the high-risk groups.

Equity Issues: May disproportionately affect lower 
socio-economic groups, conflicting with Social Justice 
principles.

2. Launch targeted campaigns promoting vaccination, mask-wearing, and social distancing, without 
imposing lockdowns.

Merits Demerits

Respect for Autonomy: Encourages personal 
responsibility without enforcing stringent rules.

Compliance Reliance: Risks ineffective control if public 
non-compliance occurs, a concern in Pragmatic Ethics.

Less Economic Disruption: Allows businesses and daily 
life to continue, aligning with Consequentialist Ethics.

Public Health Risk: Potential for slower containment 
of the virus, challenging the Public Health Ethics of 
disease prevention.

Promotion of Awareness: Educates the public, fostering 
informed decision-making.

Inequity in Access: Assumes equal access to resources 
like vaccines and masks, which may not be true for 
all, raising Equity concerns.

Individual Empowerment: Empowers individuals to 
make ethical choices for collective health.

Diffusion of Responsibility: Risk that individuals may 
not take personal responsibility seriously, a concern 
in Virtue Ethics.

3. Implement restrictions in high-risk areas while keeping the rest of the state operational.

Merits Demerits

Targeted Approach: Focuses resources on high-risk 
areas, adhering to the principle of Justice in resource 
allocation.

Potential for Stigmatization: High-risk areas may face 
stigma, challenging the Ethics of Care and Respect.

Balances Autonomy and Safety: Balances public health 
safety with some degree of freedom, respecting Autonomy.

Enforcement Challenges: Difficulties in effectively 
enforcing and monitoring restricted areas, a concern in 
Practical Ethics.

Economic Balance: Allows for continued economic 
activity in low-risk areas, reducing overall economic 
impact.

Risk of Spillover: Possibility of the virus spreading 
from high-risk to low-risk areas, challenging the 
principle of Nonmaleficence.

Flexibility in Response: Allows for adaptability and 
responsiveness to changing situations.

Equity Concerns: May create disparities in access to 
services and freedom of movement, conflicting with 
Social Justice principles.
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 Most appropriate course of action for Dr. Aarav:
  Considering the pros and cons of each strategy, the most appropriate course of action for Dr. Aarav would 

be a combination of the second and third strategies: launching targeted public health campaigns promoting 
vaccination, mask-wearing, and social distancing, coupled with implementing restrictions in high-risk areas. 

 Reasoning:
 z Balanced Approach: This combined approach offers a balance between mitigating the spread of the JN.1 sub-

variant and minimizing disruptions to the economy and daily life. It aligns with the Utilitarian principle 
of maximizing overall benefit while minimizing harm.

 z Public Health Education and Empowerment: Targeted campaigns align with the principles of Respect 
for Autonomy and Empowerment, encouraging personal responsibility in health practices. This approach 
respects individual freedoms while promoting collective health and safety.

 z Focused Intervention in High-Risk Areas: Implementing restrictions in high-risk areas allows for 
targeted resource allocation and containment measures, adhering to the principle of Justice in resource 
distribution. It minimizes the risk of virus spread in vulnerable areas while allowing normalcy in other 
regions.

 z Minimizing Economic Impact: Avoiding a complete lockdown prevents severe economic repercussions, 
respecting the principle of Nonmaleficence by not causing additional harm to the livelihoods and 
mental well-being of the population.

 z Ensuring Public Safety and Order: This approach prioritizes public health safety while maintaining 
public order, aligning with Dr. Aarav’s professional responsibility as a Chief Health Officer.

 z Flexibility and Responsiveness: The combined strategy allows for adaptability to changing 
circumstances, such as escalating case numbers or vaccine efficacy, ensuring a responsive and dynamic 
approach to public health management.

  Thus, Dr. Aarav’s balanced strategy effectively navigates the ethical dilemmas of public health crisis 
management. By integrating targeted health campaigns with area-specific restrictions, he upholds Utilitarian 
principles, ensuring maximum public benefit while minimizing disruption. This approach, rooted in 
Nonmaleficence and Justice, offers a pragmatic resolution to the JN.1 challenge, prioritizing public 
health and societal stability.

Q212. The National Sports Federation of India (NSFI) has come under intense scrutiny amid allegations of 
sexual harassment against its Chief, Mr. Arun Desai. A respected figure in sports administration, Mr. 
Desai is accused by several female athletes, leading to a public uproar and calls for accountability and 
transparency. This controversy has highlighted the critical need for ethical governance and effective 
implementation of the Prevention of Sexual Harassment (PoSH) guidelines within sports organizations.

  As the Secretary of the Ministry of Youth Affairs and Sports, you are confronted with the task of managing 
this delicate situation. Your decisions and actions will set a precedent for handling similar cases in 
sports bodies nationwide. The challenge lies in balancing ethical governance, legal consequences, public 
perception, and the rights and welfare of the athletes involved.

  This issue is multifaceted, extending beyond legal aspects to encompass ethical considerations. It 
demands a response that protects the dignity and rights of the victims while ensuring just and equitable 
treatment of the accused. Additionally, there is an imperative need to reinforce the PoSH guidelines and 
establish a safe and respectful environment for all athletes, with a focus on female athletes’ security in 
sports bodies.

  Questions:
1. What immediate measures should you implement in light of allegations of sexual harassment against 

Mr. Desai? 
2. How can you guarantee a just and transparent investigation process that upholds the confidentiality 

and dignity of both the victims and the accused?
3. What initiatives can be introduced to strengthen the adherence to PoSH guidelines in sports 

organizations like the NSFI to prevent future occurrences?
4. As the Ministry’s Secretary, what strategies would you adopt to enhance ethical governance in sports 

institutions, thereby restoring public confidence and protecting the interests of athletes?
 (Answer in 150 words—10 Marks)
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Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Suggest immediate measures which should be implemented in light of allegations of sexual 

harassment against Mr. Desai
 z Mention ways to guarantee a just and transparent investigation process that upholds the 

confidentiality and dignity of both the victims and the accused 
 z Highlight initiatives which can be introduced to strengthen the adherence to PoSH guidelines in 

sports organizations like the NSFI 
 z Propose strategies which should be adopted to enhance ethical governance in sports institutions  

 Ans. This case study addresses the critical issue of sexual harassment allegations against Mr. Arun Desai, the 
Chief of the National Sports Federation of India (NSFI). As the Secretary of the Ministry of Youth Affairs 
and Sports, the responsibility to handle this sensitive situation lies in creating a balanced approach that 
ensures justice, transparency, and the upholding of ethical governance in sports institutions.

 Key stakeholders involved and their Interests: 

Key Stakeholders Interests

Female Athletes They are primarily seeking a secure sporting environment, ensuring their dignity and 
rights are safeguarded upholding respect, equity, and safety.

Mr. Arun Desai His focus is on ensuring a just and impartial investigation, emphasizing due process 
and the right to defense. 

NSFI It aims to preserve its integrity and reputation by ensuring ethical governance and 
demonstrating accountability in handling the allegations. 

Ministry of Youth Affairs 
and Sports

Concentrated on maintaining transparency, prioritizing athlete welfare and promoting 
fair practices within sports governance.

General Public Their interest is in seeing justice served and transparency in how the situation is 
managed, reflecting public trust in sports institutions.

Media Reporting accurately on the situation, uncovering any potential cover-ups, and holding 
those involved accountable, thereby contributing to public awareness and discourse.

Ethical Oversight 
Committees

Ensuring adherence to ethical standards, reviewing the handling of the case, and 
recommending improvements to prevent future incidents of sexual harassment.

Legal and Judicial Entities Focused on ensuring adherence to legal standards and procedures, these entities 
are interested in the application of justice and fairness throughout the investigation, 
reflecting the rule of law.

  Immediate measures which should be implemented in light of allegations of sexual harassment against 
Mr. Desai

 z Temporary Suspension: To uphold ethical standards, it is imperative to temporarily suspend Mr. Desai 
from his official duties, ensuring neutrality in the investigation. This step, not implying guilt, adheres 
to the principles of natural justice.

 z Victim Support: Respecting the dignity and rights of the alleged victims is paramount. Providing them 
with counseling and legal support adheres to the principles of empathy and in line with the Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

 z Issuing a public statement: It affirms the Ministry’s commitment to a fair investigation process and 
zero tolerance towards sexual harassment, demonstrating transparency and accountability. This action 
reassures all stakeholders of the Ministry’s dedication to upholding ethical standards in sports governance.

 z Protection for Whistleblowers: Implementing measures to protect individuals who came forward with 
allegations against Mr. Desai is critical. This step upholds the ethical principle of courage and integrity 
and is in line with the Whistleblowers Protection Act, 2014, which aims to protect individuals who 
expose corruption or wrongdoing.

 z Monitoring Media and Public Statements: Monitoring and regulating official statements and media 
interactions related to the case are crucial to prevent misinformation and protect the privacy and dignity 
of all parties involved. This aligns with ethical principles of respect and responsibility towards public 
communication. 
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 z Feedback and Reporting Mechanism for Athletes: Establishing a robust mechanism for athletes to report 
grievances and feedback can provide insights into systemic issues within the NSFI. This proactive approach 
reflects the principles of inclusivity and responsiveness in governance.

  Ways to guarantee a just and transparent investigation process that upholds the confidentiality and 
dignity of both the victims and the accused:  

 z Establishing an Independent Investigation Committee: Form a committee with external legal experts, 
gender rights advocates, and unbiased sports integrity officers to ensure impartiality. This ensures that the 
investigation is not influenced by internal politics, aligning with the Vishaka Guidelines laid down 
by the Supreme Court.

 z Confidentiality Protocols: Implement strict confidentiality protocols to protect the identities and statements 
of both the victims and the accused, in compliance with the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition, and Redressal) Act, 2013. 

 z Equal Representation and Voice: Ensure that both the accused and the accusers have equal opportunities 
to present their case. This aligns with the ethical principle of equity and the legal right to a fair hearing, 
as upheld in Article 21 of the Indian Constitution.

 z Ensuring impartiality in the Investigation: The investigation process must be free from bias or influence. 
This necessitates the selection of committee members who have no conflict of interest, adhering to 
the principles of impartiality and fairness in administrative procedures.

 z Regular Updates on Investigation Progress: Providing regular, yet confidential updates on the investigation’s 
progress to concerned parties ensures transparency and trust in the process. This approach is in 
keeping with ethical communication and responsible governance.

 z Legal and Procedural Compliance: The investigation must strictly adhere to the legal frameworks, 
including the PoSH guidelines and the Indian Penal Code, ensuring that all procedures are compliant 
with national laws and policies.

 z Third-Party Oversight: Involve a third-party observer, such as a representative from a gender rights NGO, 
to oversee the investigation process. This adds an additional layer of transparency and accountability to 
the process.

  Initiatives which can be introduced to strengthen the adherence to PoSH guidelines in sports 
organizations like the NSFI 

 z Mandatory PoSH Training: Enforce routine, obligatory training for sports organization members on 
Prevention of Sexual Harassment (PoSH) guidelines. These sessions must address legal duties, ethical 
behavior, and workplace propriety, underscoring the significance of a secure, respectful atmosphere.

 z Regular Policy Reviews: Conduct periodic reviews and updates of the PoSH policies to ensure they remain 
relevant and effective. This demonstrates a commitment to continuous improvement and adaptation 
to changing social and legal landscapes.

 z Independent Oversight Committee: Form an independent committee comprising legal experts and gender 
specialists to oversee the implementation of PoSH policies. This body would function autonomously, 
ensuring impartiality and adherence to ethical standards.

 z Awareness Campaigns: Launch comprehensive awareness campaigns within sports organizations, 
emphasizing the ethical responsibility of all members to create a harassment-free environment. 
This fosters a culture of respect and dignity.

 z Anonymous Feedback Systems: Introduce systems for anonymous feedback regarding the effectiveness 
of PoSH policies. Such platforms allow for honest input while respecting individual privacy, leading to 
better policy implementation.

 z Ethics Workshops and Seminars: Organize workshops and seminars focusing on ethical behaviour and 
workplace ethics in sports. This initiative, involving interactive sessions with experts, would reinforce 
the ethical dimensions of professional conduct.

 z Stakeholder Engagement: Actively involve athletes, coaches, and staff in discussions about workplace 
ethics and the prevention of sexual harassment. This participatory approach empowers members of the 
sports community, promoting a shared responsibility for ethical governance. 
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 Strategies which should be adopted to enhance ethical governance in sports institutions 
 z Implementation of Zero-Tolerance Policy: Adopt a zero-tolerance policy towards any form of harassment 

or unethical behaviour in sports institutions. This aligns with the principles of justice and integrity, 
ensuring that all cases are treated with the seriousness they deserve. 

 z Strengthening PoSH Compliance: Reinforce adherence to the Prevention of Sexual Harassment (PoSH) 
guidelines. Regular audits and checks for compliance would reflect a commitment to the virtue of 
responsibility and the duty of care towards athletes, especially women.

 z Transparent Reporting Mechanisms: Establish clear and transparent mechanisms for reporting ethical 
violations. This would exemplify the principle of openness and encourage victims to come forward, 
knowing their concerns will be addressed confidentially and effectively.

 z Establishing an Independent Ethics Committee: Form an ethics committee with impartial members to 
oversee ethical governance. This body would embody the principle of impartiality, ensuring fair and 
unbiased handling of all cases.

 z Public Accountability: Ensure that the actions and decisions of sports bodies are transparent and 
accountable to the public. Regularly publishing reports and updates would demonstrate a commitment 
to the ethical principle of accountability.

 z Crisis Management Protocols: Develop robust crisis management protocols to address ethical issues 
promptly and effectively. These protocols, grounded in the principle of prudence, would ensure that the 
response to any crisis is measured, timely, and appropriate.

 z Promoting Ethical Leadership: Encourage and develop ethical leadership within sports organizations. 
Leaders who demonstrate ethical behaviour and decision-making, based on the concept of ethical 
leadership would inspire others and foster a culture of integrity and respect.

  Addressing Mr. Desai’s allegations necessitates an ethically nuanced strategy that balances justice, 
transparency, and all stakeholders’ welfare. Implementing immediate, equitable measures, upholding 
investigative integrity, reinforcing PoSH compliance, and fostering ethical stewardship in sports bodies, the 
Ministry’s response will not only resolve this crisis but also catalyze a more ethical, safe, and respectful 
sporting environment in India.

Q213. In February 2024, a catastrophic landslide struck a remote village in Himachal Pradesh, resulting in 
the collapse of a key construction tunnel. The tunnel was part of an ongoing hydroelectric project and 
had several workers inside at the time of the incident. The collapse trapped over 30 workers, sparking 
an immediate crisis and garnering national attention. Vikram Singh, an experienced IAS officer, is 
appointed as the Incident Commander to oversee the rescue operations. The site’s remote location, harsh 
weather conditions, and the tunnel’s unstable structure pose significant challenges to the rescue effort. 
Additionally, there is immense pressure from the media, public, and higher authorities to expedite the 
rescue operation.

  Vikram is faced with several critical decisions:
 z Prioritizing the safety of the rescue team while ensuring a swift operation to save the trapped workers.
 z Managing resources efficiently, given the logistical challenges of the remote location.
 z Handling the emotional and anxious families of the trapped workers, who are demanding immediate 

action.
 z Coordinating with multiple agencies, including local authorities, the National Disaster Response 

Force (NDRF), and private entities involved in the project. (Answer in 150 words—10 Marks)
  Questions:

1. How should Vikram Singh prioritize tasks and resources in this high-pressure situation to maximize 
the effectiveness of the rescue operation?

2. What communication strategies should Vikram employ to keep the families of the trapped workers 
informed and manage public sentiment?

3. How can Vikram ensure seamless coordination among various agencies involved in the rescue 
operation?

4. After the rescue operation, what measures should Vikram propose to prevent similar incidents in 
the future and improve crisis management protocols?
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Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Elucidate how Vikram Singh should prioritize tasks and resources in this high-pressure situation 

to maximize the effectiveness of the rescue operation
 z Suggest communication strategies which should be employed to keep the families of the trapped 

workers informed and manage public sentiment
 z Explain how Vikram can ensure seamless coordination among various agencies involved in the 

rescue operation
 z Propose measures which should be proposed to prevent similar incidents in the future and improve 

crisis management protocols.

 Ans. The case study revolves around a critical incident in Himachal Pradesh, where a landslide led to the collapse 
of a construction tunnel, trapping over 30 workers. Vikram Singh, an experienced IAS officer, is appointed 
to manage this high-stakes rescue operation, facing challenges like site accessibility, safety concerns, and 
pressure from various stakeholders.

 Key stakeholders involved and their Interests

Key Stakeholders Interests

Trapped Workers Safety and survival; expect ethical responsibility and swift action from authorities for 
their rescue.

Rescue Teams Conducting safe and effective operations; balancing duty of care towards themselves 
and the trapped workers.

Families of Trapped 
Workers

Need for transparent, compassionate communication; expect ethical consideration of 
their emotional state; and hope for the safety of their loved ones.

Media and Public Demand information and accountability; expect ethical reporting and transparent 
handling of the situation.

Government Authorities Efficient crisis management with minimal casualties, upholding public trust, and 
demonstrating ethical governance.

Local Authorities Quick response and support for central operations; ethical responsibility towards the 
local community; and maintaining public order.

National Disaster 
Response Force (NDRF)

Expert rescue operations uphold principles of integrity, professionalism, and efficiency 
in crisis response.

Private Entities (Project 
Owners)

Mitigate the crisis impact on their project; ethical responsibility for the safety of 
workers and adherence to safety standards.

Environmentalists and 
Activists

Concern for the environmental impact of the project; expect ethical consideration in 
development projects and crisis response.

Healthcare Providers Provide medical assistance and psychological support; uphold medical ethics in treating 
the injured and addressing the mental health of all affected.

  Ways in which Vikram Singh should prioritize tasks and resources in this high-pressure situation to 
maximize the effectiveness of the rescue operation 

 z Rapid Assessment: Vikram should conduct a swift yet thorough assessment of the situation, focusing on 
identifying safe entry points and evaluating the tunnel’s structural integrity. This initial step is crucial for 
formulating a viable rescue plan.

For example: Determining the least risky access point for rescuers in the collapsed tunnel.
 z Resource Allocation: Efficient allocation of resources, including manpower, machinery, and medical aid, is 

essential. Prioritizing life-saving resources aligns with the principle of utilitarianism, ensuring the greatest 
good for the maximum number of people.

For example: Prioritizing heavy-lifting equipment to clear debris and create access for trapped 
workers.
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 z Safety First Approach: Ensuring the safety of the rescue team is paramount, following the ethical principle 
of non-maleficence (do no harm). Adequate safety gear and backup plans must be in place.

For example: Providing rescue workers with protective gear and having emergency medical teams 
on standby.

 z Decision-making Transparency: Transparency in decision-making processes upholds the ethical value of 
honesty, reinforcing public trust in the rescue operation.

For example: Publicly explaining the rationale behind prioritizing certain rescue strategies.

 z Inter-Agency Collaboration: Promoting collaboration among various agencies, each with unique expertise, 
exemplifies the principle of teamwork and collective responsibility. 

For example: Coordinating efforts between the NDRF, local authorities, and private entities.

 z Continuous Monitoring and Adaptability: Vikram should ensure continuous monitoring of the situation, 
ready to adapt strategies as new information emerges. This approach aligns with the principle of prudence.

For example: Adjusting rescue tactics based on real-time structural assessments.

 z Empathetic Leadership: Demonstrating empathy towards the families of the trapped workers builds trust 
and eases anxiety, reflecting the virtue of compassion. Regular, honest communication is key.

For example: Holding empathetic dialogues with the families, offering them comfort and information.

 z Upholding Ethical Integrity: Maintaining ethical integrity amidst external pressures, such as media scrutiny, 
reflects the virtue of courage. Vikram must resist shortcuts that compromise safety.

For example: Refusing to rush the operation in response to media pressure, prioritizing safety 
over speed.

  Communication strategies that should be employed to keep the families of the trapped workers 
informed and manage public sentiment:

 z Empathetic Communication: Vikram should adopt an empathetic tone while interacting with the families, 
recognizing their distress and fear. Demonstrating empathy helps build trust and eases emotional turmoil.

For example: Regularly updating families about the rescue efforts and acknowledging their 
concerns.

 z Frequent Updates: Providing regular updates to the families helps manage anxiety and keeps them informed 
about the progress.

For example: Setting up a daily briefing schedule to inform families about the day’s developments.

 z Direct Interaction: Personal interaction, rather than just media briefings, adds a human touch to the 
communication.

For example: Vikram meeting with families to directly communicate the rescue efforts and challenges.

 z Use of Clear and Simple Language: Avoiding technical jargon and using simple language ensures that the 
information is easily understood by the families.

For example: Explaining the rescue process in layman’s terms during family briefings.

 z Managing Expectations: It’s important to be realistic about the rescue operation’s prospects and timelines 
to prevent false hopes.

For example: Being honest about the potential risks and time required for the rescue operation.

 z Feedback Mechanism: Establishing a channel for families to ask questions and express concerns helps in 
addressing specific issues.

For example: Setting up a help desk where families can get their queries answered.
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 z Collaborative Information Sharing: Collaborating with media and local authorities to disseminate 
consistent and accurate information prevents rumours.

For example: Regular press conferences and updates on official social media channels.

  Vikram can ensure seamless coordination among various agencies involved in the rescue operation 
through:

 z Centralized Command: Establish a unified command center to oversee the operation. This ensures all 
agencies work under a single strategic framework, preventing miscommunication and overlap.

For example: Vikram can set up a command center near the site for real-time coordination.

 z Role Clarity: Clearly define roles and responsibilities of each agency to foster accountability and efficiency

For example: Assign specific tasks to NDRF and local authorities based on their expertise.

 z Regular Coordination Meetings: Holding frequent meetings ensures all parties are updated and aligned.

For example: Daily briefings with NDRF, local authorities, and engineering experts to assess progress 
and adjust strategies.

 z Leveraging Diverse Expertise: Utilizing the unique skills and knowledge of different agencies maximizes 
operational efficiency.

For example: Engaging geological experts to assess tunnel stability and guide rescue efforts.

 z Transparent Communication: Maintaining open channels of communication fosters trust and cooperation. 
Example: Sharing real-time information with all agencies involved in the rescue mission.

 z Empathy and Understanding: Recognizing and addressing the concerns of each agency builds a cooperative 
atmosphere.

For example: Acknowledging the challenges faced by ground rescue teams and providing necessary 
support.

 z Conflict Resolution Mechanisms: Establishing protocols for quick resolution of disagreements ensures 
smooth operations.

For example: Resolving differences in operational approaches between local authorities and NDRF 
swiftly.

 z Resource Sharing and Management: Efficient allocation and sharing of resources prevent waste and delays. 

For example: Coordinating the distribution of equipment and personnel among agencies as per 
necessity.

  Measures that should be proposed to prevent similar incidents in the future and improve crisis 
management protocols:

 z Comprehensive Safety Audits: Implement regular safety checks of construction sites to identify and rectify 
potential hazards.

For example: Auditing the structural integrity of tunnels in hydroelectric projects.

 z Strengthening Early Warning Systems: Implement advanced early warning systems in vulnerable areas

For example: Installing landslide sensors and alarms in regions prone to natural disasters.

 z Investment in Technology: Encourage investment in technology for better monitoring and management 
of construction sites.

For example: Using drone technology and remote sensing for real-time monitoring of critical 
infrastructure.

 z Review and Update Policies: Regularly review and update crisis management and safety policies.

For example: Incorporating learnings from the tunnel collapse incident into national disaster 
management protocols.
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 z Improving Communication Infrastructure: Establishing robust communication channels for swift 
coordination during emergencies.

For example: Setting up dedicated emergency communication networks at remote project sites.
 z Enhancing Crisis Response Training: Regular training programs for workers and officials in crisis 

management and emergency response.

For example: Simulating tunnel collapse scenarios for rescue teams.
 z Inter-Agency Coordination Drills: Organizing joint exercises involving various agencies to enhance 

collaboration. Example: Mock drills involving NDRF, local authorities, and project teams.
 z Stakeholder Engagement and Accountability: Ensure that all stakeholders, including private companies, 

are accountable for safety measures.

For example: Mandating corporate responsibility in construction projects with strict penalties for 
safety violations.

  In managing this crisis, IAS officer Vikram Singh must balance swift action with safety, effective 
communication, and inter-agency coordination. The incident also serves as a critical learning opportunity 
to improve crisis management protocols and prevent future occurrences, ultimately enhancing public 
safety and trust in government operations.

Q214.  The Indian toy industry has witnessed significant growth, with a 52% decline in imports and a 239% rise 
in exports in FY 2022-23 compared to FY 2014-15. This growth has positioned India as a key player in 
the global toy market. However, alongside this economic success, there have been reports of widespread 
use of child labour in various toy manufacturing units across India. These reports have raised serious 
ethical concerns and have the potential to tarnish the image of the Indian toy industry internationally. 
Amita, a young and dynamic Indian Administrative Service (IAS) officer, has been recently appointed as 
the District Collector of a region known for its flourishing toy manufacturing industry. Shortly after taking 
charge, she received confidential reports indicating the extensive use of child labor in several toy factories 
in her district. The children, mostly from underprivileged backgrounds, are found working in hazardous 
conditions, for long hours, and for meagre wages. Amita is aware that addressing this issue is crucial not 
only from a human rights perspective but also for maintaining the reputation of the Indian toy industry. 
She recognizes that any action taken must balance the economic interests of the toy manufacturers with 
the ethical imperative of eradicating child labour.

  Questions:
1. What are the ethical dilemmas faced by Amita in addressing child labor in the toy industry, 

considering the economic implications for the manufacturers and the region?
2. How should Amita approach the issue to ensure the protection and welfare of the children involved 

while also supporting the growth of the local toy industry?
3. What strategies can Amita employ to involve various stakeholders, including factory owners, local 

communities, and NGOs, in creating sustainable solutions to eradicate child labour?
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention ethical dilemmas faced by Amita in addressing child labour in the toy industry
 z Suggest approach that ensures protection and welfare of the children involved while also supporting 

the growth of the local toy industry
 z Propose strategies which Amita can employ to involve various stakeholders in creating sustainable 

solutions to eradicate child labour

 Ans. This case study focuses on ethical challenges in India’s toy industry, where economic growth is marred 
by the prevalent use of child labour. Amita, a young IAS officer, confronts this issue in her district with 
challenges in harmonizing ethical responsibilities to protect vulnerable children with the commercial 
viability and growth of the local toy industry, ensuring adherence to principles of justice and human dignity.
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 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Child Workers Their primary interests lie in protection from exploitation, access to education, 
and overall well-being.

Amita, the District 
Collector 

Ensuring the well-being and rights of the children involved in child labor, upholding 
human rights, and eliminating unethical practices in the toy manufacturing industry. 

Toy Manufacturers Focused on maintaining profitability, business continuity, and market competitiveness.

Local Community Seeks employment opportunities, economic prosperity, and social welfare.

Government Authorities Committed to enforcing labour laws, protecting human rights, and maintaining 
international reputation.

NGOs and Activists Advocating for child rights, eradication of child labour, and ethical business practices.

Consumers Interested in ethically produced goods, transparency in manufacturing, and corporate 
social responsibility.

 Ethical dilemmas faced by Amita in addressing child labour in the toy industry
 z Balancing Economic Growth and Child Rights: Amita faces the dilemma of promoting the region’s 

economic development through the toy industry while ensuring adherence to child rights, as per the 
Indian Constitution’s Article 24, which prohibits child labour in hazardous industries.

 z Legal Compliance vs. Local Customs: Upholding the Child Labour (Prohibition and Regulation) 
Amendment Act, 2016, conflicts with entrenched local customs of involving children in family 
businesses, requiring a sensitive approach to cultural norms.

 z Short-term Harm vs. Long-term Benefits: Immediate intervention might lead to short-term economic 
hardship for families dependent on child labour income.

For example: Shutting down offending factories provides long-term child welfare but disrupts 
families’ immediate livelihood.

 z Protecting Vulnerable Children vs. Community Resistance: Protecting children from exploitation, as per 
the Right to Education Act, 2009, clashes with potential resistance from families relying on children’s 
income, a situation reflected in the global context where poverty drives child labour.

 z Human Rights vs. Socioeconomic Realities: While child labor is a clear violation of human rights, Amita 
must acknowledge the socioeconomic realities that drive families to rely on child labor for survival. Finding 
a balance between addressing the immediate needs of vulnerable children and implementing sustainable 
solutions is a challenging ethical dilemma.

 z Transparency vs. Confidentiality: Balancing the need for transparent operations with the confidentiality 
required in certain interventions.

For example: Publicizing child labour issues could prompt corrective action but might also lead to 
hidden practices.

 z Moral Responsibility vs. Administrative Constraints: Upholding personal moral responsibility within the 
confines of administrative and bureaucratic limitations.

For example: Amita’s personal ethics may compel her to take strong action, but she must navigate 
bureaucratic processes and limitations.

  Approach that ensures protection and welfare of the children involved while also supporting the 
growth of the local toy industry

 z Holistic Child Welfare Focus: Prioritize the immediate safety and health of child workers. Implement 
rescue and rehabilitation programs under the National Child Labour Project (NCLP) in the district, 
ensuring access to education and healthcare for child labourers.

 z Legal Enforcement with Sensitivity: Rigorously enforce child labor laws like the enforcement of the 
Child Labour (Prohibition and Regulation) Act while understanding the socio-economic background of 
the families involved. 

 z Economic Alternatives for Families: Provide alternative income sources or financial aid to families reliant 
on child labor.
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For example: Initiatives like MGNREGA can be leveraged to offer employment to adults in these 
families.

 z Empowerment through Education: Advocate for compulsory education and ensure that children from 
affected families are enrolled in schools.

For example: Utilize the Right to Education Act to guarantee education for these children.

 z Regular Audits and Inspections: Implement a system of regular audits and surprise inspections in factories 
to ensure compliance with child labour laws.

For example: Under the Factory Act in India, which mandates regular inspections to ensure labour 
law compliance.

 z Sustainable Industry Development: Promote sustainable and ethical business models within the toy 
industry.

For example: Encourage adoption of Corporate Social Responsibility (CSR) practices that align with 
the United Nations Sustainable Development Goals.

  Strategies which Amita can employ to involve various stakeholders in creating sustainable solutions 
to eradicate child labour:

 z Community Engagement and Empowerment: Involve factory owners, local communities, and NGOs in 
decision-making and awareness programs.

For example: Hold meetings to discuss the impacts of child labour with these stakeholders. 

 z Awareness Campaigns: Launch campaigns to educate stakeholders about the legal, ethical, and social 
implications of child labour.

For example: Campaigns like India’s ‘Bachpan Bachao Andolan’ effectively raise awareness and 
mobilize public opinion against child labour.

 z Capacity Building Workshops: Conduct workshops for factory owners and local businesses on ethical labor 
practices and alternative business models.

For example: Programs like UNICEF’s child protection training can educate stakeholders on 
children’s rights and welfare.

 z Partnerships with NGOs: Collaborate with NGOs for on-ground implementation of child welfare programs 
and monitoring of labour practices.

For example: Tie-ups with organizations like Save the Children for effective implementation of 
child protection measures.

 z Legal Aid and Support Services: Provide legal aid to families of child labourers and assist them in navigating 
legal and governmental processes.

For example: Legal services similar to those provided by India’s Legal Services Authorities can be 
extended to these families.

  In addressing the complex issue of child labour in the toy industry, Amita must navigate ethical dilemmas 
by enforcing laws, advocating for children’s rights, and supporting the local economy. A multi-faceted 
approach involving strict enforcement, community engagement, educational initiatives, and stakeholder 
collaboration can lead to sustainable solutions, ensuring the welfare of children while fostering the 
ethical growth of the industry.

Q215. In a recent development that has stirred international attention, several news publications and social 
media accounts linked to the Russian government have claimed to have traced artillery shells used by 
Ukraine’s military to an Indian supplier. The Ministry of External Affairs (MEA) in India has categorically 
denied these reports, stating that India has not exported any such military equipment to Ukraine. This 
situation has raised questions about the ethical implications of defence exports, particularly in a context 
where global geopolitical dynamics are complex and sensitive. Amit Kumar, an experienced Indian 
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Foreign Service (IFS) officer, currently heads the Division of Eastern Europe in the MEA. Amit’s division 
is responsible for managing India’s diplomatic relations with Eastern European countries, including 
Ukraine. Given the ongoing conflict in Ukraine and India’s position of neutrality, Amit finds himself in 
a challenging position. The allegations, although denied, have the potential to disrupt India’s foreign 
relations with key strategic partners, including Russia and other Eastern European nations. Moreover, 
they raise ethical questions about defence exports and their impact on international conflict zones. 
As the head of the Eastern Europe Division, Amit must navigate this delicate situation, ensuring that 
India’s foreign policy remains consistent with its long-standing principles of non-alignment and peaceful 
coexistence.

  Questions:
1. Mention the key stakeholders involved and their Interests in the above scenario
2. In what ways can Amit effectively communicate India’s stance to the international community, 

especially to countries directly involved in the conflict, to maintain diplomatic relations and India’s 
image? 

3. Reflecting on this scenario, what policy measures can be proposed to strengthen ethical practices in 
defense exports and ensure they align with India’s foreign policy goals and international obligations? 

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests
 z Suggest ways in which Amit can effectively communicate India’s stance to the international 

community to maintain diplomatic relations and India’s image
 z Propose policy measures which can be proposed to strengthen ethical practices in defense exports 

aligning with foreign policy goals and international obligations.

 Ans. The case study revolves around allegations of India’s involvement in defence exports to Ukraine, 
creating a predicament for IFS officer Amit Kumar. Amidst geopolitical sensitivities, Amit faces ethical 
and diplomatic hurdles, balancing India’s foreign policy and international standing. The situation underscores 
the complexities of navigating global relations and upholding ethical standards in defence dealings 
within a volatile international context.

 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Amit Kumar (as the head 
of the Division of Eastern 

Europe in the MEA )

Ensuring India’s diplomatic stance is clearly communicated; maintaining integrity and 
credibility in international relations.

Indian Government Upholding India’s foreign policy principles; protecting national interests and 
international reputation.

Russia Seeking clarity on India’s involvement, maintaining strategic partnership and geopolitical 
interests.

Ukraine Understanding India’s position in the conflict; seeking international support and 
alliances.

International Community Observing India’s role and response in global affairs; ensuring adherence to 
international norms and ethics.

Indian Citizens Expecting the government to adhere to ethical foreign policy decisions; maintaining 
national pride and moral standards.

Defence Industry Pursuing business interests while complying with international regulations and 
ethical practices.

Non-Governmental 
Organizations (NGOs)

Advocating for peace, ethical practices in international relations, and human rights 
compliance.
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  Ways in which Amit can effectively communicate India’s stance to the international community to 
maintain diplomatic relations and India’s image:

 z Transparent Communication: Amit should provide clear, transparent statements denying the allegations 
using the MEA’s official channels.

For example: Citing the MEA’s firm denial as evidence of India’s commitment to transparency. 
 z Diplomatic Engagement: Engage in direct, high-level diplomatic talks with Russia, Ukraine, and other 

concerned nations to clarify India’s position.

For example: Initiating dialogues with Russian and Ukrainian officials to directly address concerns.
 z Reaffirming Non-Alignment Principle: Emphasize India’s policy of non-alignment and its historical stance 

of not taking sides in international conflicts.

For example: Highlighting past instances like Israel Palestine conflict, Armenia Azerbaijan conflict etc 
where India has maintained neutrality in global disputes.

 z Leveraging International Forums: Use international platforms like the United Nations to articulate India’s 
commitment to peace and non-interference.

For example: Presenting India’s position in a U.N. assembly to reach a broader international audience. 
 z Fact-Based Approach: Rely on concrete evidence and facts to refute the allegations credibly.

For example: Presenting export records and monitoring data that clearly show India’s compliance 
with its stated policies.

 z Media Management: Engage with international media to provide India’s perspective, countering 
misinformation.

For example: Conducting press conferences and interviews with reputable global news agencies.
 z Public Diplomacy: Utilize social media and digital platforms to disseminate India’s message, reaching a 

global audience.

For example: Creating informative content and campaigns on social media platforms to explain 
India’s position.

 z Regular Updates: Provide ongoing updates about the situation to maintain trust and credibility.

For example: Regular briefings by the MEA on any developments or investigations related to the case.
 z Consistency in Policy and Actions: Ensure that India’s actions in the defense export sector consistently 

align with its declared policies and international obligations.

For example: Conducting regular audits and reviews of defence export practices to guarantee 
adherence to ethical standards and policies.

  Policy measures which can be proposed to strengthen ethical practices in defense exports aligning 
with foreign policy goals and international obligations:

 z Strict Regulatory Framework: Implement a rigorous regulatory framework for defence exports, ensuring 
compliance with international laws and ethical standards.

For example: India can draw from the Arms Trade Treaty, which sets global standards for the arms trade.
 z International Collaboration: Collaborate with international organizations and treaties to adhere to global 

standards in defence exports.

For example: Strengthen India’s participation in the Missile Technology Control Regime (MTCR) 
promoting non-proliferation.

 z Transparency in Export Processes: Mandate transparency in defence export processes, including public 
disclosure of export licenses and deals.

For example: Following the U.S. practice of reporting major defence sales to Congress for review.
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 z Ethical Export Criteria: Establish criteria for ethical exports, considering human rights records and conflict 
zones.

For example: Similar to the European Union’s Common Position on Arms Exports, which includes 
respect for human rights in the recipient country.

 z Regular Audits and Compliance Checks: Conduct regular audits and compliance checks of defense 
manufacturers and exporters.

For example: Implementing practices similar to the UN Register of Conventional Arms, encouraging 
transparency in armaments.

 z Policy Review and Adaptation: Regularly review and adapt policies to reflect evolving international 
dynamics and ethical considerations.

For example: Strengthen India’s own periodic review of its Foreign Trade Policy to stay aligned with 
global trends and national interests.

 z Stakeholder Engagement: Engage with diverse stakeholders, including NGOs, to ensure a balanced approach 
to defence exports.

For example: The India’s Ministry of Defense can collaborate with industry and other bodies to 
ensure responsible exports.

 z Monitoring and Enforcement: Enhance monitoring mechanisms and enforce penalties for violations of 
defence export policies.

For example: The Directorate General of Foreign Trade can play a role in overseeing the compliance 
of export regulations in the defence sector.

  Thus, in navigating the ethical and diplomatic complexities of the India-Ukraine artillery shells controversy, 
IFS Amit Kumar must ensure transparent and principled communication, maintaining India’s image 
as a responsible and neutral actor. Going ahead, strengthening policy measures in defense exports to align 
with ethical standards and foreign policy goals will further reinforce India’s position in the international 
arena, promoting peace and stability. 

Q216. Dr. Aditya, a prominent researcher in the field of Artificial Intelligence (AI) at a leading technology 
institute in India, is currently working on a groundbreaking project. His team is developing an AI model 
capable of generating artistic works, including music, paintings, and literature. This AI model has the 
potential to revolutionize the creative industry by assisting artists and creators in their work. However, 
the project has sparked a debate on research ethics and copyright violations. The AI model developed 
by Dr. Aditya’s team uses a vast database of existing artistic works to learn and generate new creations. 
While the team is excited about the AI’s capabilities, several artists and copyright holders have raised 
concerns. They argue that the AI model could potentially infringe upon their intellectual property rights, 
as it uses their original works without explicit permission. Additionally, there are concerns about AI 
creating works that are indistinguishable from human-created art, leading to ethical questions about 
originality and creativity. As the lead researcher, Dr. Aditya must navigate these complex ethical and legal 
challenges while advancing his project. He is committed to promoting innovation in AI research but also 
recognizes the importance of respecting artists’ rights and contributions. The controversy surrounding 
his project has attracted media attention and is being closely watched by the technology and creative 
communities.

  Options:
 z Continue the project as is, emphasizing the AI’s role in advancing technology and downplaying the 

copyright concerns.
 z Halt the project until a clear legal framework for AI-generated art is established.
 z Modify the AI model to ensure it does not directly replicate existing works, thereby mitigating 

copyright issues. 
1. Discuss the ethical issues faced by Dr. Aditya in this scenario. Also evaluate the merits and demerits of 

each option and decide on the most appropriate course of action, substantiated with well-grounded 
reasoning. (Answer in 150 words—10 Marks)
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Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests
 z Mention ethical issues faced by Dr. Aditya in this scenario
 z Mention merits and demerits of each option
 z Suggest about the most appropriate course of action, substantiated with well-grounded reasoning.

 Ans. This case study, inspired by recent news of authors’ concerns over AI chatbots violating copyrights, 
centres on Dr. Aditya’s ethical quandary in AI research. His AI model, capable of generating artistic works, 
faces criticism for potentially infringing upon intellectual property rights, raising debates over balancing 
innovation in AI with respect for artists’ intellectual property rights.

 Key stakeholders involved and their Interests

Key Stakeholders Interests

Dr. Aditya and Research 
Team

Advancing AI technology, achieving innovation, and gaining recognition in the field of 
AI research.

Artists and Copyright 
Holders

Protecting their intellectual property, ensuring fair use of their creative works, and 
receiving due credit and compensation.

Technology Industry Exploring new applications of AI, staying competitive in a rapidly evolving field, and 
leveraging AI for commercial success.

Consumers and Art 
Enthusiasts

Access to innovative and diverse art forms, the potential benefits of AI-assisted creativity, 
and supporting both AI and human artists.

General Public Accessing innovative technology, benefiting from AI-enhanced creative works, and 
witnessing the evolution of art and technology.

Regulatory Bodies Upholding copyright laws, ensuring ethical use of AI in creative processes, and 
navigating the complexities of AI-generated content.

Investors and Sponsors Seeking return on investment, supporting groundbreaking research, and being associated 
with ethical and innovative projects.

Media Outlets and 
Journalists

Reporting on groundbreaking technology, exploring ethical dimensions of AI, and 
influencing public opinion

Policy Makers Balancing technological advancement with regulatory frameworks, addressing 
societal concerns, and shaping policies for future AI applications.

 Ethical issues faced by Dr. Aditya in this scenario:
 z Balancing Innovation and Copyright: Dr. Aditya grapples with advancing AI research while respecting 

copyright laws.

For example: The AI’s learning from existing artwork raises concerns about intellectual property 
infringement.

 z Moral Rights of Artists: The project questions the moral rights of artists, where their creative expressions 
might be used without acknowledgment or consent.

For example: An artist’s unique painting style is being replicated by the AI without credit.

 z Originality vs. AI Creativity: There is a dilemma between fostering AI’s creative capabilities and maintaining 
the sanctity of human originality.

For example: Artists fear the AI’s creations might blur the lines between AI-generated and human-made 
art.

 z Technological Responsibility: Dr. Aditya faces the ethical challenge of ensuring his AI research does not 
harm the rights and livelihoods of artists.

For example: AI-generated music reduces opportunities for human composers.
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 z Ethical Use of Data: The ethicality of using existing artworks as data without explicit permission is 
questionable.

For example: The vast database of artistic works used by the AI raises legal and moral concerns.

 z Legal Compliance vs. Technological Freedom: Navigating the thin line between legal constraints and 
freedom in technological innovation.

For example: The legal uncertainties surrounding AI-generated art limit the project’s scope.

 Merits and demerits of each option
1. Continue the project as is, emphasizing AI’s role in advancing technology and downplaying copyright 

concerns.

Merits Demerits

Technological Advancement: Promotes rapid 
development in AI, potentially leading to significant 
innovations in the creative industry.

Legal Risks: Exposes the project to potential copyright 
infringement lawsuits, risking legal penalties and 
project shutdown.

Economic Benefits: Can boost the creative economy by 
providing new tools for artists and creators.

Ethical Concerns: Raises questions about the morality 
of using artists’ works without permission, potentially 
undermining the value of human creativity.

Academic Contribution: Contributes to the body of 
knowledge in AI research, enhancing understanding 
and capabilities in this field.

Artist Alienation: May alienate the artist community, 
leading to public backlash and loss of trust in the 
technology sector.

Public Interest: Meets the public’s growing interest in 
AI and its applications in various domains, including art.

Originality and Creativity Issues: Blurs the lines 
between human and AI-generated art, leading to debates 
about the essence of originality and creativity. 

2. Halt the project until a clear legal framework for AI-generated art is established.

Merits Demerits

Legal Compliance: Ensures adherence to existing 
copyright laws, avoiding legal complications.

Innovation Delay: Slows down technological progress 
in AI and the creative arts, potentially causing missed 
opportunities.

Respect for Artists’ Rights: Demonstrates ethical 
commitment to respecting artists’ intellectual property 
and contributions.

Economic Impact: This could result in economic 
setbacks for the institution and stakeholders relying 
on the project’s success.

Setting Precedents: Helps establish a responsible 
precedent for future AI research in creative fields.

Uncertain Legal Timeline: The establishment of a new 
legal framework can be a long and uncertain process.

Public Trust: Maintains public trust in AI research by 
showing sensitivity to ethical and legal concerns.

Competitive Disadvantage: May put the research team 
at a disadvantage compared to international peers 
who might not be subject to similar restrictions.

3. Modify the AI model to ensure it does not directly replicate existing works, thereby mitigating 
copyright issues.

Merits Demerits

Ethical Balance: Balances innovation with respect for 
copyright, addressing ethical concerns about AI’s role in 
creativity.

Technical Challenges: Modifying the AI model to avoid 
direct replication might be technically challenging 
and resource-intensive.

Reduced Legal Risks: Minimizes the risk of legal conflicts 
and copyright infringement claims.

Potential Limitations: Might limit the AI’s learning 
ability and creative output, impacting the project’s 
overall objectives.
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Merits Demerits

Artist Collaboration: Provides opportunities for 
collaboration with artists, fostering a more inclusive 
approach to AI in art.

Unclear Boundaries: Determining what constitutes 
‘direct replication’ can be subjective and open to 
interpretation.

Sustainable Innovation: Encourages sustainable and 
responsible innovation, aligning with ethical research 
practices.

Resource Allocation: May require additional resources 
to redesign and test the AI model, impacting project 
timelines.

 Most appropriate course of action:
  The most appropriate course of action for Dr. Aditya, considering the ethical, legal, and practical aspects of 

the AI research project, is to modify the AI model to ensure it does not directly replicate existing works. 
This decision is substantiated by several well-grounded reasons: 

 z Balancing Innovation with Ethical Responsibility: Modifying the AI model addresses the core ethical 
concern of respecting artists’ copyright without stifling innovation, akin to Google’s approach to developing 
AI technology that respects privacy and ethical norms.

 z Legal Prudence: By avoiding direct replication, the risk of legal challenges, similar to those faced by 
Napster in the music industry, is significantly reduced. This proactive measure ensures the project’s 
continuity without the looming threat of legal disputes.

 z Sustainability of the Project: A modified AI model that respects copyright norms is more likely to gain 
acceptance, much like how Adobe’s Creative Cloud respects intellectual property while offering 
innovative tools to creators.

 z Encouraging Creative Collaboration: This approach could lead to new, hybrid forms of art, reminiscent 
of the collaboration between IBM’s Watson and human artists, enhancing the richness and diversity of 
artistic expression.

 z Setting a Positive Precedent: Taking a responsible stance in this high-profile project sets a positive 
precedent for future AI research, particularly in fields that intersect with creative and intellectual property 
rights. It encourages a culture of ethical consideration in technological innovation, influencing the 
broader research community.

 z Feasibility and Practicality: While modifying the AI model presents technical challenges, it is feasible and 
practical, akin to the adjustments made by Microsoft in its AI algorithms to ensure ethical compliance.

  In addressing the ethical and copyright challenges of AI research in the creative field, Dr. Aditya should 
pursue a path that respects artists’ rights while fostering innovation. Modifying the AI model to prevent 
direct replication of existing artistic works is a prudent, responsible, and forward-thinking approach, 
balancing technological innovation with respect for legal and ethical standards, ensuring sustainable 
progress in the field of AI and creative arts.

Q217. In the current business environment, environmental consciousness and sustainable practices are 
increasingly important to consumers. Many companies are adopting ‘green’ marketing strategies to 
appeal to this demographic. However, there is a growing concern over ‘greenwashing’ - a practice where 
companies exaggerate or falsely claim their products or practices are environmentally friendly. A leading 
multinational company, ABC Pvt. Ltd. recently launched a new range of household cleaning products. 
These products are marketed as “100% natural” and “environmentally friendly”. However, internal 
reports suggest that while the products are less environmentally friendly than standard options, they are 
not as ‘green’ as the marketing suggests. The active ingredients are similar to those in regular products, 
and the environmental benefits are marginal. ABC’s marketing strategy has been incredibly successful, 
leading to a significant increase in sales. Yet, a few whistleblowers within the company have raised 
concerns about the misleading nature of the marketing campaigns. They argue that while the products 
are not entirely harmful, the company’s claims are exaggerated and could be considered deceptive. As the 
Chief Ethics Officer of ABC Pvt. Ltd., you are faced with an ethical dilemma. On one hand, the successful 
marketing campaign has positively impacted sales and the company’s public image. On the other hand, the 
company’s practices could be considered a form of ‘greenwashing’, misleading consumers and potentially 
harming the company’s reputation in the long term.
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  Questions:
1. What are the ethical implications of ABC’s marketing strategy? 
2. How should you balance the company’s short-term profit motives with long-term ethical considerations?
3. As the Chief Ethics Officer, what steps will you take to prevent the issue of greenwashing in the future? 
4. What measures can be taken by regulatory bodies and industry associations to prevent greenwashing 

and promote genuine environmental sustainability in marketing?  
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about  key stakeholders involved and their Interests.
 z Mention ethical implications of ABC’s marketing strategy.
 z Suggest  ways to balance the company’s short-term profit motives with long-term ethical 

considerations.
 z Mention steps which should be taken as the Chief Ethics Officer to prevent the issue of greenwashing 

in the future.
 z Propose measures to be taken by regulatory bodies and industry associations to prevent 

greenwashing and promote genuine environmental sustainability.

 Ans. This case study explores the ethical dilemma of ABC Pvt. Ltd., a firm using ‘green’ marketing for household 
cleaning products that fall short of their eco-friendly claims. This leads to Greenwashing which is defined 
as the practice of making misleading claims about the environmental benefits of a product, highlights the 
conflict between short-term profits and long-term ethics, and underscores the urgent need to uphold 
true environmental sustainability.

 Key stakeholders involved and their Interests

Key Stakeholders Interests

ABC Pvt. Ltd. Maximizing profits, market share, and maintaining a positive public image.

Consumers Access to genuinely environmentally friendly products, value for money, and ethical 
consumption.

Employees and 
Whistleblowers

Ethical work environment, job security, and the ability to voice concerns without fear 
of retaliation.

Environmental Advocacy 
Groups

Promotion of genuine sustainable practices and holding companies accountable for 
greenwashing.

Regulatory Bodies Ensuring fair marketing practices, consumer protection, and compliance with 
environmental regulations.

Competitors Capitalizing on market opportunities, ethical competition, and maintaining industry 
standards.

Shareholders and 
Investors

Return on investment, company’s long-term viability, and ethical reputation.

Government and Policy 
Makers

Implementation of policies promoting environmental sustainability, consumer 
protection, and ethical marketing.

 Ethical implications of ABC’s marketing strategy:
 z Misleading Advertising: ABC’s exaggerated green claims mislead consumers, breaching the ethical principle 

of honesty.

For example: It goes against the Advertising Standards Council of India (ASCI) guidelines to 
emphasize truthfulness in advertising to maintain consumer trust.

 z Environmental Harm Underestimation: By greenwashing, ABC potentially downplays the environmental 
impact of its products, contrary to the Paris Agreement which emphasizes accurate representation of 
environmental impact to address climate change effectively.
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 z Corporate Social Responsibility Neglect: ABC’s strategy goes against the ethos of corporate social 
responsibility, which includes genuine efforts towards sustainability.

For example: Violates Corporate Social Responsibility (CSR) mandate under the Companies Act 
which encourages ethical and sustainable business practices.

 z Erosion of Public Trust: Over time, such practices could erode public trust in the brand and the industry, 
undermining the ethical value of trustworthiness.

For Example: As seen in the Volkswagen emissions scandal, it significantly damaged public trust 
in the company and raised concerns about industry-wide practices.

 z Long-term Brand Damage: Short-term gains from misleading marketing can lead to long-term brand 
damage, contradicting the ethical principle of sustainability.

For Example: The Nestlé baby formula scandal in the 1970s demonstrated how unethical marketing 
can cause long-lasting brand damage.

 z Global Ethical Standards Violation: ABC’s actions contravene global ethical standards for business, such 
as those outlined in the United Nations Global Compact, which advocates for sustainable and socially 
responsible policies and practices.

 Ways to balance the company’s short-term profit motives with long-term ethical considerations:

 z Stakeholder Engagement: Involve stakeholders in decision-making, replicating a model that balances profit 
with ethical considerations.

For Example: The Tata Group’s stakeholder-centric approach in India exemplifies how to foster 
trust and long-term sustainability.

 z Sustainable Business Models: Develop business models that integrate sustainability as core values, serving 
as a replicable blueprint.

For Example: Patagonia’s commitment to environmental sustainability is a good model for profitable 
ethical standards.

 z Ethical Leadership: Promote ethical leadership to ensure decisions align with ethical considerations, serving 
as a role model. Example: Infosys, under Narayana Murthy, demonstrated how ethical leadership can 
drive profitability and ethical integrity.

 z Risk Management: Implement robust risk management strategies to identify and mitigate ethical risks. 

For Example: Adopt ISO 31000 provides guidelines for risk management, balancing risk with 
ethical considerations.

 z Long-term Strategic Planning: Focus on long-term planning rather than short-term gains, considering 
ethical implications.

For Example: Unilever’s Sustainable Living Plan is a good model for focusing on long-term growth 
while ensuring ethical practices.

 z Employee Training and Awareness: Conduct training on ethical practices, strengthening ethical corporate 
culture.

For Example: Learn from Google’s training programs which emphasize the importance of ethics in 
business. 

 z Regular Audits and Reporting: Conduct audits and transparent reporting to ensure compliance with ethical 
standards, building trust.

For Example: Implement the Global Reporting Initiative (GRI) standards, which guide companies 
in sustainability reporting, balancing transparency with business interests.
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  Steps which should be taken as the Chief Ethics Officer to prevent the issue of greenwashing in the 
future:

 z Establish Clear Guidelines: Implement company-wide guidelines that clearly define ethical marketing and 
prohibit greenwashing.

For Example: The OECD Guidelines for Multinational Enterprises which offer a framework for 
responsible business conduct can be replicated. 

 z Regular Product Assessments: Conduct regular assessments of product claims against environmental 
impact to ensure accuracy.

For example: The Life Cycle Assessment (LCA) method, widely used in industries, exemplifies how 
environmental impact can be accurately measured.

 z Strengthen Whistleblower Policies: Protect and encourage employees to report unethical practices 
without fear of retaliation.

For Example: Implement Whistleblowers Protection rules in the company to create a safe reporting 
environment.

 z Collaboration with Environmental Experts: Collaborate with environmental experts to validate green 
claims and enhance credibility.

For Example: Partnerships with environmental NGOs like WWF and Greenpeace can provide expertise 
and reinforce ethical environmental practices.

 z Third-Party Certifications: Obtain certifications from reputable third-party organizations to validate 
environmental claims.

For Example: Leverage the Green Seal certification which is a model for verifying the environmental 
friendliness of products.

 z Ongoing Monitoring and Auditing: Implement continuous monitoring and auditing of marketing practices 
to ensure compliance with ethical standards.

For Example: Adopt the ISO 26000 standard on social responsibility which guides companies in 
monitoring and auditing ethical practices.

  Measures to be taken by regulatory bodies and industry associations to prevent greenwashing and 
promote genuine environmental sustainability 

 z Encouraging Industry Self-Regulation: Promote self-regulation within industries to develop and adhere 
to ethical standards.

For example: The Responsible Care program in the chemical industry exemplifies successful 
industry self-regulation.

 z Certification Programs: Develop and promote certification programs for genuinely environmentally-
friendly products.

For example: Promotion of Ecolabels can help consumers identify products that meet high environmental 
standards.

 z Strict Regulation of Marketing Claims: Implement and enforce regulations to ensure that marketing claims 
are accurate and not misleading.

For Example: The European Union’s Unfair Commercial Practices Directive can be replicated to 
prevent deceptive marketing practices.

 z Regular Audits and Compliance Checks: Conduct regular audits of companies to ensure compliance with 
environmental regulations and standards.

For Example: Bodies like the National Green Tribunal can play a crucial role in enforcing environmental 
laws and can serve as a model.

https://upscpdf.com/ https://upscpdf.com/

https://upscpdf.com/ https://upscpdf.com/



Case Studies 353

 z Consumer Awareness Campaigns: Launch educational campaigns to inform consumers about greenwashing 
and how to identify genuine sustainable products.

For Example: Launching programs like the ‘Jaago Grahak Jaago’ campaign for raising consumer 
awareness.

 z Mandatory Disclosure Requirements: Mandate companies to disclose detailed information about the 
environmental impact of their products.

For Example: The United States’ Federal Trade Commission’s Green Guides provide a good model for 
such disclosure requirements.

 z Penalties for Misleading Claims: Impose fines and sanctions on companies that engage in greenwashing.

For Example: The Competition Commission of India should penalise companies for false and 
misleading advertisements, deterring unethical practices.

  As the Chief Ethics Officer of ABC Pvt. Ltd., it is crucial to address the ethical implications of the current 
marketing strategy and take proactive steps to prevent greenwashing. By balancing short-term profit motives 
with long-term ethical considerations, establishing stringent internal guidelines, and collaborating with 
regulatory bodies, the company can build a sustainable and trustworthy brand that aligns with genuine 
environmental values.

Q218. Recently, a massive fire broke out at a chemical unit in Surat, resulting in serious injuries to 24 individuals. 
This incident has raised significant concerns about industrial safety and environmental ethics. The Surat 
District Collector ordered a thorough investigation into the incident, and the Gujarat Pollution Control 
Board (GPCB) directed the industrial unit to halt production until further notice. The fire has highlighted 
the risks posed by chemical industries to both human health and the environment. Mr. Anil Kumar, 
an IAS officer, is currently the District Collector of Surat. He is known for his proactive approach to 
administration and his commitment to sustainable development. The fire incident poses a significant 
challenge to Mr. Anil, requiring him to address the immediate aftermath of the incident and to consider 
broader issues related to industrial safety and environmental ethics. The District Collector’s response 
must balance the economic importance of the industrial unit with the need for environmental protection 
and public safety. His actions and decisions will significantly influence public trust in the government’s 
ability to regulate industrial activities and protect the environment.

  Questions: 
1. How should Mr. Anil Kumar handle the immediate aftermath of the fire incident?
2. What steps can he take to conduct a thorough and impartial investigation into the cause of the fire?
3. In the context of environmental ethics, how can he ensure that industries in his district adhere to 

safety standards and environmental regulations to prevent future incidents?
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests
 z Mention how Mr Anil Kumar should handle the immediate aftermath of the fire incident 
 z Suggest steps which can he take to conduct a thorough and impartial investigation into the cause 

of the fire
 z Suggest how can he ensure that industries in his district adhere to safety standards and 

environmental regulations to prevent future incidents.

 Ans. The case study revolves around the Surat Chemical Unit Fire Incident, posing significant challenges in terms 
of industrial safety, environmental ethics, and governance. Mr. Anil Kumar, the District Collector faces the 
task of upholding constitutional provisions like Article 48A which mandates environmental protection 
by managing the crisis, ensuring a thorough investigation, and reinforcing environmental and safety norms to 
prevent future incidents.
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  Key stakeholders involved and their Interests

Key Stakeholders Interests

Mr. Anil Kumar, District 
Collector

Focused on effective crisis management, ensuring public safety, and upholding 
ethical governance. He aims to balance economic growth with environmental 
and societal responsibilities.

Victims and their Families Seeking immediate medical aid, fair compensation, and justice. They desire 
accountability and reassurance that such incidents will not recur.

Local Community Concerned about health, safety, and environmental impact. They expect transparency 
and proactive measures to prevent future hazards.

Industrial Unit 
Management

Aiming to mitigate damages, resume operations, and restore reputation. 
They are interested in balancing economic objectives with regulatory compliance.

Government Authorities Responsible for public safety, enforcing regulations, and maintaining public trust. 
They seek to demonstrate governance that is ethical, accountable, and responsive.

Environmental Groups Advocating for stricter environmental protection and safety standards. Their focus is 
on sustainable development and ensuring industrial accountability.

Gujarat Pollution Control 
Board (GPCB)

Ensuring environmental compliance and monitoring industrial activities. They aim 
to uphold environmental ethics and sustainable practices.

 Mr Anil Kumar should handle the immediate aftermath of the fire incident in the following ways:
 z Emergency Response Coordination: Mr. Anil Kumar should swiftly coordinate with emergency services, 

ensuring timely rescue, medical aid, and support to the injured, exemplifying the ethical principle of 
“Beneficence”.

 z Transparent Communication: Maintain open communication with the public, demonstrating accountability 
and transparency.

For example: Regular briefings as practiced in the National Disaster Management Guidelines.
 z Ensuring Public Safety: Implement immediate safety measures in the area, upholding the principle of 

non-maleficence.

For example: Evacuation protocols as advised in the Disaster Management Act.
 z Victim Support and Rehabilitation: Embodying “Compassion”, he should ensure adequate rehabilitation 

support and compensation for the victims and their families.

For example: He can seek assistance from the PM National Relief Fund and the Chief Minister’s 
Distress Relief Fund.

 z Psychological Support: Providing counseling and mental health support to victims and families is an ethical 
imperative, reflecting empathy and compassion.

For example: Leverage Mental health support initiatives like the Kiran Mental Health Helpline.
 z Engaging with Stakeholders: Involving local communities and victims’ families in the response process.

For example: Organizing community meetings to understand their concerns, following the principle of 
“lokasamgraha” or welfare of all.

 z Building Public Trust: His actions should aim to restore and enhance public trust in government agencies

For example: Regularly updating the public on the progress of the investigation and safety measures, 
reflecting the ethos of “raj dharma” or the duty of governance.

 Steps which he can take to conduct a thorough and impartial investigation into the cause of the fire:
 z Forming an Independent Investigation Committee: Establish a committee comprising experts in 

industrial safety, fire management, and environmental science. This promotes impartiality and ensures 
a comprehensive analysis.

For example: Involving members from the National Disaster Management Authority (NDMA) to 
lead the investigation.
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 z Assessing Environmental Impact: Conduct a swift environmental impact assessment, aligning with the 
principle of environmental stewardship.

For example: Following guidelines under the Environment Protection Act, 1986. 
 z Collaborative Approach: Involve various stakeholders such as local authorities, industry experts, and 

environmentalists. This approach ensures a holistic understanding of the incident.

For example: Partnering with the Central Pollution Control Board (CPCB) and Gujarat Pollution 
Control Board (GPCB) for technical expertise.

 z Legal Framework Compliance: Ensure the investigation adheres to relevant laws such as the Environment 
Protection Act, 1986, and the Factories Act, 1948. Compliance with legal standards guarantees a legally 
sound investigation.

 z Technical Analysis: Utilize state-of-the-art technology for forensic analysis to determine the exact cause 
of the fire

For example: Advanced chemical analysis to identify flammable substances
 z Witness Testimonies and Employee Interviews: Gather information from employees and eyewitnesses 

for a ground-level perspective, respecting confidentiality and protection against retaliation.

For example: Conducting anonymous surveys among workers.
 z Reviewing Safety Records and Compliance History: Examine the industrial unit’s past safety records 

and any previous violations of environmental or safety norms. This helps identify systemic issues.
 z Preparation of a Comprehensive Report: The final investigation report should be detailed, covering all 

aspects of the incident, with recommendations for future safety measures.

For example: Suggesting amendments to existing safety guidelines based on findings.

  Ways to ensure that industries in his district adhere to safety standards and environmental regulations 
to prevent future incidents

 z Strengthening Regulatory Compliance: Mr. Anil Kumar should enhance the enforcement of existing safety 
and environmental regulations, such as the Environment Protection Act, 1986. Strict monitoring ensures 
adherence to norms, thereby reducing the risk of incidents like the Surat fire.

 z Promoting Ethical Corporate Governance: Emphasize on ethical business practices among industries. This 
includes adhering to Corporate Social Responsibility (CSR) under the Companies Act, 2013, focusing 
on environmental sustainability and community welfare.

 z Regular Safety Audits and Inspections: Implement frequent safety audits and inspections, as mandated 
by the Factories Act, 1948. This ensures that industries regularly update their safety protocols and 
equipment, reducing the likelihood of accidents.

 z Environmental Impact Assessments (EIA): Strictly enforce EIA requirements under the Environment 
Protection Act, 1986, for all new industrial projects. EIAs evaluate potential environmental risks, helping 
to mitigate them before they escalate.

 z Incentivizing Compliance: Offer incentives such as tax benefits or recognition for industries that 
consistently meet safety and environmental standards. This approach, inspired by the concept of positive 
reinforcement, encourages industries to voluntarily improve their practices. 

 z Legal Enforcement and Penalties: Impose strict legal penalties for non-compliance, as mandated under 
the Air (Prevention and Control of Pollution) Act, 1981, and the Water (Prevention and Control of 
Pollution) Act, 1974, to deter negligence.

 z Capacity Building and Training: Organize workshops and training for industrial workers and 
management on safety standards and emergency protocols, in line with the Disaster Management Act, 
2005. This enhances preparedness and response capabilities.

 z Collaboration with local NGOs: Partner with environmental NGOs to conduct independent audits and 
awareness campaigns. This collaborative approach ensures a broader perspective on monitoring and 
enforcement.

  Thus, while addressing the Surat Chemical Unit Fire Incident, Mr. Anil Kumar must exemplify ethical 
leadership, balancing economic growth with environmental stewardship and societal well-being. 
His proactive and holistic approach should foster a culture of safety, accountability, and sustainable 
development, ensuring the welfare of all stakeholders.
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Q219. You are a district collector in a region of Madhya Pradesh where an alarming trend of branding babies 
with hot bangles, a traditional practice believed to cure illnesses, has led to severe injuries and even the 
deaths of infants. Despite medical advice against such practices, they are deeply ingrained in the local 
culture and are supported by community leaders. 

  One day, a report of four infant deaths over a month linked to this practice comes to your attention. You 
face a dilemma: enforcing medical guidelines might lead to a backlash from the community, which views 
this as an integral part of their tradition. Ignoring the practice, however, continues to endanger the lives 
of children. 

  As the district collector, your decision-making is further complicated by the potential repercussions of 
any action you take. The course of action you choose must reflect a deep understanding of these factors, 
coupled with a commitment to ethical governance and public service. 
1. Write ethical dilemmas posed by the above situation.
2. Discuss strategies you would adopt to address this issue without alienating the community.
3. Write about the importance of ethical leadership in balancing cultural sensitivity and the enforcement 

of health guidelines. (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about  key stakeholders involved and their Interests 
 z Mention ethical dilemmas posed by the above situation
 z Suggest strategies which should be adopted to address this issue without alienating the community
 z Provide importance of ethical leadership in balancing cultural sensitivity and the enforcement of 

health guidelines.

 Ans. The case study presents a complex situation where a district collector faces the challenge of addressing 
the harmful practice of branding babies with hot bangles for curing illnesses, a tradition deeply rooted in 
local culture but leading to infant injuries and deaths. This scenario violates the right to life (Article 21) 
and showcases the need to uphold public health and safety, while respecting cultural practices.

 Key stakeholders involved and their interests:

Key Stakeholders Interests

Local Community Preservation of cultural practices and traditions; resistance to external interference 
in cultural matters.

Infants and Families Safety and well-being of children; desire for effective healthcare solutions without 
compromising cultural identity.

Healthcare Professionals Advocacy for medical safety, evidence-based healthcare practices, and reducing infant 
mortality and morbidity.

Local Administration Ensuring public health and safety; maintaining social order and harmony; and 
upholding laws and regulations.

District Collector Implementing government policies effectively, ensuring the welfare of children, and 
balancing ethical governance with cultural sensitivity.

R e l i g i o u s / C o m m u n i t y 
Leaders

Balancing traditional beliefs with modern health practices; maintaining influence and 
authority within the community.

NGOs/Child Welfare 
Groups

Protection of children’s rights; advocacy for child health and safety; education and 
awareness about harmful practices.

 Ethical dilemmas posed by the above situation:
 z Individual Rights vs. Collective Culture: The conflict here is between individual children’s rights to 

health and life (protected under Article 21) and the collective right of a community to maintain its 
cultural practices as per Article 29.

 z Autonomy vs. Paternalism: Highlighting the tension between community autonomy, especially for 
minorities as protected under Article 30, and state intervention based on the parens patriae doctrine, 
which mandates state action for the welfare of children, particularly in health matters.
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 z Cultural Relativism vs. Universal Rights: The dilemma here lies in respecting the community’s cultural 
practices, protected under Article 29 of the Indian Constitution, which guarantees the right to conserve 
distinct culture. It clashes with the universal rights of children as stated in the UN Convention on the 
Rights of the Child.

 z Legal Enforcement vs. Educational Empowerment: Choosing between strict law enforcement under 
various child welfare laws like the Juvenile Justice (Care and Protection) Act, 2015, and education (in 
line with constitutional protections of cultural practices under Article 29).

 z Balancing Immediate vs. Long-term Consequences: Enforcing medical guidelines may lead to 
immediate backlash and social unrest within the community, potentially affecting social cohesion and 
trust in governance. However, ignoring the practice perpetuates the risk of harm to infants and may 
have long-term negative consequences for public health and child welfare.

 z Equity and Justice: The ethical principle of justice requires considering the unequal distribution of 
risks and benefits associated with the practice of branding babies. It raises questions about whether all 
members of the community have equal access to information, resources, and alternatives to the traditional 
practice.

 z Informed Consent: In cases where parents or guardians subject their infants to the practice, the ethical 
principle of informed consent is compromised, as infants cannot provide consent themselves and 
may be subjected to harm without understanding the risks.

 Strategies which should be adopted to address this issue without alienating the community:
 z Empathetic Engagement: Employ empathy in communicating with the community, showing understanding 

of their beliefs while subtly introducing the concept of child welfare.
 z Health Education Campaigns: Use campaigns to educate about the dangers of the practice, emphasizing 

the right to health as enshrined in the International Covenant on Economic, Social and Cultural Rights 
(Article 12).

 z Legal Education: Educate about legal implications of harming children, referring to the Protection of 
Children from Sexual Offences (POCSO) Act,2012 and the Juvenile Justice (Care and Protection of 
Children) Act,2015.

 z Collaboration with NGOs: Partner with NGOs like Child Rights and You (CRY) for child welfare and 
awareness programs, aligning with the UN Convention on the Rights of the Child, to which India is a 
signatory.

 z Cultural Sensitivity: Respect cultural beliefs while gently steering the community towards safer practices.

For example: Modification of traditional practices in tribal areas for healthcare.
 z Promoting Alternative Rituals: Encourage culturally acceptable, safe alternatives to the harmful practice, 

resonating with the ethical principle of ‘do no harm’.

For example: As also seen in transition from animal sacrifice to symbolic rituals in some Indian 
festivals. 

  Importance of ethical leadership in balancing cultural sensitivity and the enforcement of health 
guidelines:

 z Principle of Nonmaleficence: Ethical leadership must prioritize the principle of ‘do no harm’. In this case, 
preventing the harmful practice of branding babies aligns with this principle.

For example: The district collector’s intervention to stop the practice directly reduces infant harm.
 z Transparency and Accountability: Ethical leaders must be transparent in their actions and decisions, 

ensuring accountability to the public.

For example: Openly sharing data on infant mortality and morbidity linked to the practice.
 z Respect for Autonomy: While enforcing health guidelines, it’s crucial to respect the community’s autonomy. 

This involves engaging them in decision-making processes.

For example:  Involving community leaders in developing alternative practices.
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 z Cultural Competence: Leaders must understand and respect diverse cultural practices while guiding 
communities towards better health practices.

For Example: The Pulse Polio campaign in India which succeeded partly due to culturally sensitive 
approaches, exemplifies this.

 z Stakeholder Engagement: Involving all stakeholders, including community leaders, in decision-making 
ensures better acceptance of health guidelines.

For Example: The successful implementation of the Leprosy Eradication Program in India involved 
active community participation, is a good example.

 z Visionary Leadership: Ethical leaders should have a vision for the future, aiming for long-term benefits 
over short-term gains.

For example:  District Collector’s should showcase vision of a community where traditional practices 
coexist harmoniously with modern healthcare, ensuring child welfare and cultural preservation.

  By adopting a compassionate, inclusive, and evidence-based approach, the collector can safeguard 
children’s welfare while respecting cultural traditions. As Mahatma Gandhi rightly said, “The true measure 
of any society can be found in how it treats its most vulnerable members.” This case study underscores 
the importance of ethical governance in nurturing a society that values both its cultural heritage and the 
well-being of its future generations.

Q220. Rahul Sharma, the CEO of “EducationWise,” a prominent EdTech company, faces a complex ethical 
challenge. The Ministry of Education (MoE) has recently issued comprehensive guidelines aimed at 
regulating the operation of coaching centers, including online platforms. These guidelines mandate 
reasonable tuition fees with pro-rata refunds, bar students under 16, require tutors to have a graduation 
degree, and forbid hiring individuals convicted of moral turpitude. They are designed to enhance the 
quality of education, ensure fair pricing, and protect the interests of students and parents.

  EducationWise, like many other EdTech companies, has been thriving in the highly competitive online 
education sector. They offer a range of courses for competitive exams, attracting thousands of students 
across the country. However, with the introduction of MoE’s new guidelines, Rahul Sharma must navigate 
a multitude of ethical dilemmas to ensure compliance while maintaining the company’s profitability and 
reputation.

  Several critical questions and challenges arise in this ethical quagmire. Rahul Sharma must determine 
how to approach the implementation of MoE’s guidelines effectively while ensuring that EducationWise 
remains a formidable player in the EdTech market. Crucially, Rahul Sharma must also grapple with the 
concerns of EducationWise’s diverse stakeholders, including investors, employees, and students, who 
have varying expectations and interests in the outcome of these transformative changes.
1. What measures can be taken to ensure transparency and fairness in pricing and representation of 

course success rates?
2. Write strategies that Rahul as a CEO should adopt for re-engineering the company’s business model 

to prioritize the well-being of students. 
3. How should Rahul Sharma address the concerns of stakeholders, including investors, employees, and 

students, regarding these changes? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Suggest measures which can be taken to ensure transparency and fairness in pricing and 

representation of course success rates
 z Propose strategies that Rahul as a CEO should adopt for re-engineering the company’s business 

model to prioritize the well-being of students
 z Provide ways to address the concerns of stakeholders, including investors, employees, and students, 

regarding these changes.

 Ans. The case study revolves around Rahul Sharma, CEO of EducationWise, who faces the challenge of aligning 
Ministry of Education (MoE)’s guidelines with his company’s profitability and reputation. These 
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guidelines mandate reasonable tuition fees with pro-rata refunds, bar students under 16, require tutors 
to have a graduation degree, and forbid hiring individuals convicted of moral turpitude. 

 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Students Seeking access to high-quality, ethically driven, and equitable education that 
enhances their knowledge and skills for future endeavours.

Parents Aim for fair pricing, ensuring their investment yields ethical and substantial educational 
value for their children. 

Investors Focused on ethical returns on investment, desiring sustainable company growth 
while upholding corporate ethics and social responsibility. 

Employees Desire job security within an ethical work environment that values their contributions 
and maintains professional integrity.

Government (MoE) Committed to ensuring compliance with regulations, promoting educational equity, 
and safeguarding the public good. They aim to establish standards that uplift the 
educational sector ethically.

Competitors Interested in maintaining a competitive balance while adhering to ethical market 
practices. They watch industry changes and adjust their strategies accordingly.

Society at Large Benefits from responsible and ethical educational services that contribute to the overall 
intellectual and moral development of the community.

Rahul Sharma (CEO) Strives to balance profitability with ethical compliance, social responsibility, and the 
well-being of all stakeholders.

  Measures which can be taken to ensure transparency and fairness in pricing and representation of 
course success rates:

 z Ethical Compliance: Rahul Sharma should prioritize aligning EducationWise’s operations with the MoE 
guidelines, emphasizing ethical compliance as a core value.

For example: Adapting course structures to meet educational quality standards set by MoE.

 z Transparent Pricing Model: Implement a transparent pricing model that clearly outlines course fees and 
additional charges. This fosters trust and prevents exploitation of students and parents.

For example: Displaying detailed fee structures on EducationWise’s website and marketing 
materials.

 z Honest Marketing: Ensure marketing materials accurately represent course success rates and outcomes, 
avoiding exaggerated claims. This upholds integrity and builds credibility.

For example: Using authentic testimonials and verifiable success statistics in promotional content.

 z Quality Assurance: Continuously monitor and improve the quality of courses offered, aligning with the 
MoE’s emphasis on educational standards. This commitment to excellence benefits students and enhances 
the company’s reputation.

For example: Regularly updating course content and incorporating innovative teaching methods.

 z Fair Competition: Maintain fair competitive practices, respect the guidelines, and avoid unethical tactics to 
outperform rivals. This promotes a healthy, ethical business environment.

For example: Focusing on unique selling points rather than undermining competitors.

 z Employee Training: Train employees on the importance of ethics in business practices, especially in sales 
and marketing. This ensures a company-wide understanding and adherence to ethical standards.

For example: Conducting workshops on ethical sales techniques and transparent communication.
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 z Stakeholder Engagement: Engage with all stakeholders, including students, parents, employees, and 
investors, to understand their concerns and expectations. This inclusive approach ensures balanced decision-
making.

For example: Conducting surveys and feedback sessions to gather stakeholder opinions on pricing 
and course offerings.

  Strategies that Rahul as a CEO should adopt for re-engineering the company’s business model to 
prioritize the well-being of students:

 z Student-Centric Approach: Rahul should reorient the business model to focus primarily on student well-
being, ensuring that educational outcomes take precedence over profit.

For example: Designing courses that cater to diverse learning styles and needs, rather than just 
market trends.

 z Affordable Pricing Strategy: Implement a pricing strategy that makes quality education accessible to a 
broader demographic, reflecting a commitment to educational equity.

For example: Introducing sliding scale fees based on students’ financial backgrounds.
 z Personalized Learning Paths: Offer personalised learning paths that cater to individual student needs and 

learning paces, promoting a more inclusive and effective learning environment.]

For example: Using AI-driven analytics to tailor course content and assessments for each student.
 z Mental Health Support: Incorporate mental health support and counselling services within the platform, 

acknowledging the stress and challenges faced by students preparing for competitive exams.

For example: Providing access to professional counsellors and stress management resources.
 z Financial Planning: Strategically plan finances to balance ethical compliance with profitability. This involves 

cost optimization and exploring new revenue streams without compromising ethical standards

For example: Diversifying course offerings to cater to a broader market while maintaining quality.
 z Corporate Social Responsibility (CSR): Engage in CSR activities that contribute to the education sector, 

reinforcing the company’s commitment to social welfare. This enhances brand image and public trust.

For example: Offering scholarships or free courses to underprivileged students.
 z Sustainable Growth: Focus on sustainable growth strategies that balance profitability with social 

responsibility, ensuring long-term viability without compromising student welfare.

For example: Exploring partnerships with educational institutions and NGOs to expand reach 
responsibly.

 z Community Building: Create a supportive online community where students can interact, share resources, 
and collaborate, fostering a sense of belonging and mutual support.

For example: Developing forums and discussion groups within the platform for peer-to-peer 
engagement.

  Ways to address the concerns of stakeholders, including investors, employees, and students, regarding 
these changes:

 z Transparent Communication: Maintain open and honest communication with all stakeholders about the 
changes and their implications. This builds trust and reduces uncertainty.

For example: Hosting a virtual town hall meeting to explain the new business model and address 
concerns.

 z Investor Engagement: Regularly update investors on the company’s performance and strategic shifts, 
emphasising the long-term benefits of prioritising student well-being.

For example: Presenting data on improved student satisfaction and its potential impact on market 
reputation and growth.
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 z Employee Involvement: Involve employees in the transition process, seeking their input and ideas. This 
approach values their expertise and fosters a sense of ownership

For example: Organizing brainstorming sessions with staff to explore innovative teaching methods 
and student support strategies.

 z Student Feedback Mechanism: Establish a robust system for collecting and addressing student feedback, 
demonstrating a commitment to their needs and experiences.

For example: Implementing a user-friendly online feedback platform and regularly reviewing and 
acting on the input.

 z Performance Metrics: Develop new performance metrics that align with the company’s ethical and student-
focused objectives, ensuring accountability and progress tracking.

For example: Introducing metrics for student satisfaction, course completion rates, and educational 
outcomes.

 z Market Positioning: Communicate the company’s ethical stance and student-first approach to the market, 
differentiating EducationWise from competitors.

For example: Launching a marketing campaign that highlights the company’s commitment to quality 
education and student success.

 z Financial Transparency: Share financial plans and projections with investors, highlighting how ethical 
practices and student-centric approaches can lead to sustainable profitability.

For example: Providing detailed reports on projected revenue growth from increased student 
enrollment and retention.

 z Stakeholder Collaboration: Foster collaboration among stakeholders to create a shared vision and collective 
approach to the changes. This promotes a unified and supportive environment.

For example: Forming a stakeholder advisory board to provide ongoing guidance and feedback.
  Overall, by embracing ethical practices and prioritising stakeholder well-being, Rahul Sharma can steer 

EducationWise towards a future where integrity and success coexist. As Helen Keller aptly said, “Alone we 
can do so little; together we can do so much.” This collaborative, ethical approach promises a brighter, 
more equitable future for the education sector.

Q221. Harjeet Singh, a prominent regional singer-songwriter, has recently faced legal scrutiny for his song 
‘Glamour Shot.’ The song, both through its lyrics and music video, is accused of glamorizing gun culture, 
portraying firearms as symbols of power and prestige. This controversy emerges in a context where the 
region is grappling with rising gun-related crimes and violence, prompting public outcry and legal action 
against the artist. The case has caught the attention of the Ministry of Information and Broadcasting, led 
by Secretary Mr. Ramesh Kumar.

  The ministry is confronted with the challenge of addressing this sensitive issue, delicately balancing the 
preservation of artistic freedom against the necessity to prevent content that could incite violence or 
disrupt public order. This incident raises crucial questions about the boundaries of creative expression 
and the government’s role in media content regulation. 

  As Secretary, Mr. Kumar is tasked with navigating through complex ethical and administrative decisions. 
He needs to consider the most appropriate response to public concerns, establish guidelines for 
responsible content creation in the entertainment industry, and address the broader implications of 
this case on media regulation and censorship while respecting the creative liberties of artists.

  Questions:
1. Identify the key stakeholders involved and their interests in this case.
2. Explore the reasons behind the growing popularity of songs that promote harmful trends like the 

glorification of violence.
3. Discuss how the Ministry should address public concerns regarding the glorification of gun culture 

in entertainment.
4. Propose guidelines or measures that could be introduced to ensure responsible content creation in 

the entertainment industry, without infringing on artistic freedom.  
 (Answer in 150 words—10 Marks)
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Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention reasons behind the growing popularity of songs that promote harmful trends like the 

glorification of violence
 z Suggest ways in which the Ministry should address public concerns regarding the glorification of 

gun culture in entertainment
 z Mention guidelines or measures that could be introduced to ensure responsible content creation 

in the entertainment industry.

 Ans. The essence of this case study involves ethical dilemmas in balancing artistic freedom with societal 
responsibility. It revolves around the ethical implications of a song, ‘Glamour Shot,’ by Harjeet Singh, which 
has been criticized for glamorizing gun culture amidst rising violence, prompting ethical, legal, and regulatory 
introspection by the Ministry of Information and Broadcasting.

 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Harjeet Singh (Artist) Concerned about his artistic freedom, maintaining personal reputation, and 
creative expression without censorship.

Victims of Gun Violence Justice, empathy, and advocacy against the normalization of violence. Ethical interest 
in promoting peace and preventing trivialization of their experiences.

Entertainment Industry Commercial success, creative freedom, and audience engagement. Faced with the 
ethical question of prioritizing profit over social impact.

General Public Concerned about the influence of the media on societal behaviour and the ethical 
implications of glorifying violence.

Ministry of Information 
and Broadcasting

Regulatory responsibility, maintaining public order, and ensuring a balance between 
freedom of expression and societal good.

Social Activists Advocating for societal change, raising awareness about the harmful effects of 
violence in media. Ethically committed to societal welfare and peace.

Policy Makers Formulating policies that align with public interest, societal values, and legal frameworks. 
Ethically tasked with creating a safe and morally sound environment.

Legal System Upholding the law, ensuring justice, and interpreting freedom of expression 
boundaries. Ethical obligation to balance individual rights with societal needs.

   Reasons behind the growing popularity of songs that promote harmful trends like the glorification of 
violence:

 z Romanticization of Rebellion: Songs glorifying violence often tap into a romanticized notion of rebellion 
against authority.

For example: The popularity of Punjabi pop songs that portray defiance and non-conformity reflects 
this trend.

 z Cultural Valorization: In some cultures, aggression and dominance are valorized, as seen in regional 
film industries in India where heroes are depicted as aggressive, a common trope in South Indian cinema.

 z Commercial Viability: The marketability of violence-themed content is proven by commercial successes 
in Bollywood action films, where violence is often a central theme as was seen in the recent success of 
the violence-filled movie Animal.

 z Desensitization to Violence: The repetitive portrayal of violence in media desensitizes audiences, making 
such content more acceptable. This is observed in mainstream Indian cinema’s action sequences.

 z Subcultural Influences: Certain subcultures or music genres may have their own norms and values that 
glorify violence or aggression. Songs within these subcultures may serve as expressions of identity or 
solidarity, reinforcing group dynamics and social cohesion.
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 z Societal Anomie: Reflecting societal issues, these songs sometimes resonate with individuals experiencing 
socio-economic or political disenfranchisement. The appeal of gangster movies to certain demographics 
in India exemplifies this.

 z Youth Appeal: The glorification of violence appeals to the youthful urge for rebellion and assertion of 
identity, seen in the fan following of Indian rappers and pop stars with ‘tough’ personas.

 z Perceived Glamour: The association of violence with glamour and lifestyle is evident in Indian cinema’s 
portrayal of underworld figures, making such content attractive.

 z Escapism: Such content provides an escape from reality, offering a fantasy of straightforward and 
gratifying power dynamics, much like the good vs evil narratives in many Indian films.

 z Lack of Awareness: Often, creators and consumers in India are not fully aware of the impact of violent 
imagery in songs on societal attitudes and behaviours, leading to its casual use without considering its 
implications.

  Ways in which the Ministry should address public concerns regarding the glorification of gun culture 
in entertainment:

 z Public Awareness Campaigns: Emulate successful campaigns like the U.S. “Stop the Violence” movement, 
emphasizing the impact of glorifying guns in the media on youth and societal behaviour.

 z Self-Regulation by Industry: Encourage the entertainment industry to adopt ethical guidelines that 
discourage content promoting violence.

For Example:  The Indian Broadcasting Foundation’s self-regulatory guidelines serve as a precedent.
 z Collaborative Content Monitoring: Work with social media platforms and broadcasters to monitor and 

flag content that glorifies gun culture.

For example: Stringent implementation of the Information Technology (Intermediary Guidelines 
and Digital Media Ethics Code) Rules, 2021, can tackle such issues. 

 z Consultation and Dialogue: Engage with various stakeholders, including artists, entertainment 
industry, through consultations, forums, and dialogues to foster understanding, gather diverse perspectives, 
and identify potential solutions to address concerns about the glorification of gun culture.

 z Legal Framework Review: Assess existing laws to ensure they adequately address the promotion of violence 
in media. Referencing Indian Constitution Article 19(2) and laws like the Cinematograph Act,1952 , 
which allows for reasonable restrictions on freedom of expression in the interest of public order.

 z Celebrating Positive Role Models: Promote and award artists and content that depict positive social values 
and discourage glorification of violence.

For Example:  The Padma Awards in India recognize artists who positively contribute to society.
 z International Best Practices: Look to global examples like the UK’s Broadcasting Code, which mandates 

content that respects human dignity and does not incite crime.

  Guidelines or measures that could be introduced to ensure responsible content creation in the 
entertainment industry

 z Ethical Review Committees: Establish committees within the entertainment industry to review content for 
ethical implications, ensuring it aligns with societal values and doesn’t glorify violence.

For Example: Similar to the Ethics Committee in healthcare institutions.
 z Ethical Content Certification: Establish a certification system for content that adheres to ethical standards, 

similar to environmental or fair trade certifications. This would incentivize responsible creation.

For Example: Film certification bodies could include ethical ratings.
 z Global Ethical Standards Adoption: Align with international ethical standards for content creation, 

ensuring global relevance and adherence to best practices.

For Example: Develop comprehensive guidelines, taking cues from UNESCO’s media ethics principles, 
focusing on the societal impact of content. 
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 z Transparent Content Labelling: Implement clear labelling on content, indicating themes and potential 
social impact, guiding viewer discretion.

For Example: As done by the Motion Picture Association’s film rating system.
 z Audience Engagement Initiatives: Encourage audience participation in content review, promoting a more 

vigilant and responsible viewership.

For example: Establish Audience councils or forums for feedback and discussion.
 z Ethical Advisory Panels: Form panels comprising ethicists, sociologists, and media experts to advise on 

content creation and regulation.

For Example: Similar to the Broadcasting Content Complaints Council in India.
 z Training and Workshops: Organize training programs for content creators on ethical storytelling and the 

social impact of their work, promoting a culture of responsible creation.

For Example: Workshops akin to UNESCO’s media literacy initiatives.
  As Mahatma Gandhi wisely stated, “The true source of rights is duty.” Thus, the entertainment industry 

must embrace its duty to foster a culture that upholds values of non-violence and social harmony, 
nurturing a responsible and conscious viewership. This approach not only ensures artistic freedom but 
also safeguards the societal fabric from detrimental influences.

 Q222.  Mr. Brijesh Sharma, the head of the Directorate General of Civil Aviation (DGCA), faces a complex 
situation following a viral video incident at a major airport. The video shows a passenger, visibly 
agitated after a 12-hour flight delay, confronting and physically assaulting a pilot. The delay was 
primarily caused by a dense fog alert in Delhi, leading to widespread disruption of flight schedules.

  This incident has not only garnered significant public attention but has also raised questions about the 
safety and management practices within the aviation sector. The aggressive behavior of the passenger 
has been widely condemned, but it has also sparked a debate on the adequacy of airlines’ responses 
to prolonged delays and their communication with passengers.

  As the head of DGCA, Mr. Sharma is tasked with addressing this multifaceted issue. His role involves 
ensuring aviation safety, safeguarding passengers’ rights, and maintaining public trust in air travel. 
This incident tests his leadership and decision-making skills in crisis management, and his actions 
will have far-reaching implications for the aviation industry.

 Questions:
1. Bring out and discuss the ethical issues involved in the above case
2. What immediate steps should Mr. Sharma take in response to the viral video incident?
3. How can the DGCA improve communication and management strategies of airlines during unforeseen 

delays?
4. Reflect on the role of regulatory bodies like the DGCA in balancing passenger rights and operational 

challenges faced by airlines. (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention ethical issues involved in the above case
 z Propose immediate steps which Mr. Sharma should take in response to the viral video incident
 z Suggest DGCA can improve communication and management strategies of airlines during 

unforeseen delays
 z Mention role of regulatory bodies like the DGCA in balancing passenger rights and operational 

challenges faced by airlines.

 Ans. The case study revolves around a crisis in aviation management, where Mr. Brijesh Sharma, head of DGCA, 
confronts a challenging situation following a passenger’s aggressive behaviour at an airport due to a 
significant flight delay caused by natural factors. This incident highlights critical ethical considerations in 
aviation safety, passenger rights, and crisis communication.
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 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Passengers Timely and safe travel with accurate information during delays, respect for their rights 
and well-being.

Airline Staff and Pilots Safe working environment with clear communication from management and respect 
from passengers.

Airlines Aims to ensure operational efficiency, profitability, customer satisfaction and 
maintaining a good reputation.

Airport Authorities Smooth operation of airport facilities, safety of all airport users, coordination with 
airlines and regulatory bodies.

DGCA (Directorate General 
of Civil Aviation)

Ensuring aviation safety, regulatory compliance, safeguarding passenger rights, 
maintaining industry standards.

Consumer Rights 
Advocates

Protection of passenger rights, fair treatment, and compensation during disruptions.

Local Communities near 
Airports

Minimized disruptions, economic stability, safety considerations related to airport 
operations.

Media and Public Opinion Shaping public opinion and influencing government responses to incidents like this

 Ethical issues involved in the above case:
 z Passenger Safety and Security: The primary ethical concern is ensuring passenger safety. The physical 

assault on the pilot highlights a breach of safety protocols

For example: The passenger’s aggressive behaviour endangered not only the pilot but also other 
passengers.

 z Employee Safety and Respect: The assault on the pilot raises concerns about employee safety and respect.

For example: The physical confrontation with the pilot shows a failure in ensuring a safe and 
respectful work environment.

 z Airline Accountability: This includes not just the passenger’s actions but also the systemic issues leading 
to such situations. The 12-hour delay without adequate communication led to passenger frustration.

For example: The delay due to fog, while unavoidable, required better handling by the airline.
 z Crisis Management and Communication: Ethical considerations arise in how airlines, regulatory authorities, 

and other stakeholders respond to and communicate about crises like this incident. Transparency, honesty, 
and empathy are essential ethical principles in such situations.

 z Public Trust and Confidence: Maintaining public trust in the aviation sector is essential. This incident 
could erode confidence in air travel.

For example: The viral video has already garnered negative public attention.
 z Regulatory Compliance and Enforcement: Ensuring that airlines comply with safety and operational 

regulations is an ethical issue.

For example: Investigating whether the airline violated any regulations during the delay.
 z Balancing Stakeholder Interests: Balancing the interests of passengers, airline staff, and the aviation 

industry is an ethical challenge.

For example: Mr. Sharma must consider the rights and safety of passengers, the well-being of staff, 
and the reputation of the aviation sector.

 Immediate steps that Mr. Sharma should take in response to the viral video incident:
 z Initiate an Immediate Investigation: Mr. Sharma should promptly launch an investigation into the incident 

to gather facts. Example: Investigating the circumstances leading to the passenger’s aggression and 
the pilot’s response ensures a fair assessment.
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 z Engage with Stakeholders: Communicate with all involved parties, including the airline, passengers, and 
staff. Example: Mr. Sharma should facilitate a dialogue to understand different perspectives on the 
incident.

 z Issue a Public Statement: Address the public to maintain transparency and trust. Example: A statement 
acknowledging the incident and outlining the steps being taken can help manage public perception.

 z Enforce Strict Action Against Unruly Behaviour: Implement strict actions against the passenger for 
violating aviation safety norms, as per the Tokyo Convention on offences committed on aircraft. Example: 
Similar to the no-fly list policy for unruly passengers adopted by airlines globally.

 z Provide Support to Affected Individuals: Offer assistance to the pilot and any other affected staff or 
passengers.

For example: Providing counselling or support to the pilot who was assaulted.

 z Report Findings and Implement Changes: Publicly share the findings of the investigation and the steps 
taken to prevent recurrence.

For example: Announcing new measures or policy changes based on the investigation’s outcomes 
to reassure the public and stakeholders of the commitment to safety and ethical practices.

 z Enforce Accountability: Hold responsible parties accountable based on investigation findings.

For example: If the airline is found to have mishandled the situation, appropriate actions should be 
taken against them.

  Ways in which DGCA can improve communication and management strategies of airlines during 
unforeseen delays:

 z Implement Standardized Communication Protocols: Establish clear guidelines for airlines to communicate 
delays.

For example: Following ICAO (International Civil Aviation Organization) standards for timely and 
accurate information dissemination during delays.

 z Mandate Regular Updates: Require airlines to provide frequent updates during delays.

For example: Airlines should inform passengers every 30 minutes during a delay, as practiced by 
some leading global airlines.

 z Conduct Staff Training Programs: Organize training for airline staff to handle crisis situations effectively 
and professionally.

For example: Adopting training models similar to those used by airlines like Singapore Airlines, known 
for their exemplary crisis management training.

 z Utilize Technology for Communication: Leverage technology for efficient information dissemination.

For example: Using mobile apps and social media to provide real-time updates, as done by many 
airlines worldwide.

 z Establish a Crisis Management Team: Form dedicated teams to handle severe delays and crises.

For example: Similar to emergency response teams in place at airports like Heathrow or Changi, known 
for their efficient crisis management.

 z Collaborate with Other Agencies: Work with meteorological departments and airport authorities for better 
preparedness.

For example: Coordinating with the Indian Meteorological Department for accurate weather forecasts 
to anticipate and manage delays.

 z Develop a Passenger Bill of Rights: Create a comprehensive policy outlining passenger rights during delay.
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For Example: Similar to the EU’s Flight Compensation Regulation 261/2004, which mandates care 
and support for delayed passengers.

 z Offer Compensation and Assistance: Mandate fair compensation and assistance during long delays.

For Example: Following guidelines similar to the Montreal Convention, which sets standards for 
passenger treatment during travel disruptions.

  Role of regulatory bodies like the DGCA in balancing passenger rights and operational challenges 
faced by airlines:

 z Ensuring Safety and Compliance: DGCA’s primary role is to enforce safety standards and compliance with 
aviation regulations.

For Example: Mandating adherence to safety protocols as per the Chicago Convention on 
International Civil Aviation.

 z Protecting Passenger Rights: Upholding passenger rights is a key role, as exemplified by DGCA’s guidelines 
for compensation during delays.

For Example: DGCA’s guidelines for compensation and facilities to passengers during delays, as 
seen in the Jet Airways flight delay incident in 2019 demonstrates commitment to passenger rights. 

 z Facilitating Effective Communication: Ensuring airlines maintain clear and timely communication with 
passengers.

For Example: The 2016 fog-related delays at Delhi airport saw DGCA directing airlines to provide 
regular updates.

 z Monitoring Airline Operations: It regularly conducts audits to ensure operational efficiency.

For Example: As seen in the DGCA’s suspension of Kingfisher Airlines’ license in 2012 due to safety 
concerns and financial instability.

 z Resolving Disputes: DGCA acts as a mediator between passengers and airlines in case of disputes.

For Example: DGCA’s intervention in the IndiGo staff-passenger altercation incident in 2017 
exemplifies this.

 z Advising on Policy Development: DGCA’s input in policy formulation balances passenger rights and airline 
operations

For Example: Contributions to the National Civil Aviation Policy in 2016 showcase this role.
 z Encouraging Technological Advancements: Promoting technology adoption improves efficiency and 

passenger experience.

For Example: As seen in DGCA’s encouragement of digital solutions, like Air India’s self-check-in 
kiosks.

 z Educating Stakeholders: DGCA educates passengers and airlines about their rights and responsibilities.

For Example: DGCA’s initiatives to educate passengers about their rights under the Air Passenger 
Charter, launched in 2019. 

  Moving forward, the DGCA must adopt a proactive and balanced approach to managing aviation crises, 
ensuring passenger safety and rights while addressing operational challenges. By prioritizing safety, 
communication, and passenger rights and effectively addressing operational challenges, the DGCA can 
enhance trust in the aviation sector and foster a resilient and responsible air travel environment.

Q223. The Annual Status of Education Report (ASER) 2023 has unveiled a stark reality within the Indian 
education system. A staggering 50% of youth struggle with basic mathematical skills, a fact that has 
serious implications for the country’s developmental trajectory. The ASER findings not only reflect 
the current state of maths education but also serve as a clarion call for immediate and effective policy 
interventions.

  Dr. Meena Iyer, appointed as the head of the National Education Policy Implementation Committee, faces 
the daunting task of addressing this educational crisis. Dr. Iyer’s role is pivotal in steering the course of 
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India’s educational future. She must dissect these complex layers to identify root causes and potential 
solutions. Her expertise and leadership are crucial in transforming the bleak statistic into a catalyst for 
educational reform. 

  The challenge ahead for Dr. Iyer involves crafting a multifaceted response to this crisis. This response 
must encompass both immediate remedial actions and a strategic vision for long-term educational 
improvement. Her decisions and actions will not only impact the current educational landscape but 
also shape the future workforce and economic prospects of the country.

  Questions:
1. What immediate steps can be taken to address this issue in the short term while planning for long-

term educational reforms?
2. In what ways can Dr. Iyer engage with various stakeholders, including educators, parents, and 

policymakers, to develop a comprehensive strategy to improve Math education?
3. Given the crucial role of policy implementation in transforming educational outcomes, discuss how 

Dr. Iyer ensures the effectiveness of new educational policies? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Suggest immediate steps which can be taken to address this issue in the short term while planning 

for long-term educational reforms
 z Mention ways in which Dr. Iyer can engage with various stakeholders to develop a comprehensive 

strategy to improve maths education
 z Suggest how Dr. Iyer ensure the effectiveness of new educational policies.

 Ans. The above case study is inspired by the recent ASER 2023 report that highlights a critical issue in India’s 
education system: half of the youth are struggling with basic mathematical skills, posing a significant challenge 
for national development. Dr. Meena Iyer, at the helm of the National Education Policy Implementation 
Committee, must address this urgent educational crisis in line with the constitutional mandate of providing 
quality education (Article 21A). 

 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Dr. Meena Iyer Successful implementation of the National Education Policy, innovative solutions to 
educational challenges, enhancing overall education quality.

Educators (Teachers) Access to better resources, opportunities for professional development and recognition 
of their crucial role in shaping educational outcomes

Students Desire for accessible, engaging, and relevant maths education that caters to their 
learning styles and prepares them for future challenges.

Parents Ensuring their children receive quality education, contributing to their success and 
providing a strong foundation for their future.

Local Communities Active involvement in the educational process, and ensuring that local educational needs 
and contexts are addressed.

School Administrators Managing schools efficiently, achieving educational objectives, and creating an 
environment conducive to learning and teaching.

Business & Industry Leaders Developing a well-educated workforce, contributing to corporate social responsibility 
initiatives in education, and influencing education to align with industry needs.

Education Researchers Generating data-driven insights, evaluating learning outcomes and the effectiveness of 
various educational interventions.

NGOs in Education Sector Advocating for equitable education, providing support to underprivileged and 
marginalized students, and driving educational innovations.

Policy Makers Developing a skilled workforce, fostering national development, and seeing successful 
implementation and results of educational policies.
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  Immediate steps which can be taken to address this issue in the short term while planning for long-
term educational reforms:

 z Assessment and Identification: Immediate action requires a thorough assessment of the current educational 
infrastructure and identification of key areas lacking in resources.

For Example: According to recent data, over 9 percent teacher posts in STEM subjects have remained 
vacant, going up to 25 percent in states like Jharkhand and Assam. 

 z Teacher Training and Development: Enhancing the quality of teaching is crucial. Initiatives like the 
DIKSHA platform, which offers continuous online professional development for teachers, can be 
expanded to focus specifically on mathematics teaching methodologies.

 z Technology Integration: Leveraging technology for personalized learning experiences can address 
individual student needs. Initiatives like e-Pathshala which provides digital resources can be utilized 
to support maths learning.

 z Remedial Education Programs: Implementing targeted remedial education programs for students lagging 
behind can help bridge learning gaps. The ‘Read India’ campaign by Pratham, an NGO, is a good example 
of how focused efforts are made to improve basic reading and arithmetic skills.

 z Curriculum Revision: Revamping the curriculum to make it more engaging and relevant can help in better 
understanding.

For Example: As done in the National Education Policy (NEP) 2020 in India, experiential learning could 
be integrated into mathematics education.

 z Long-term Planning and Policy Development: While addressing immediate needs, Dr. Iyer should also lead 
efforts to develop a comprehensive long-term plan for educational reform, including revisions to curriculum 
standards, teacher training programs, and assessment practices, to ensure sustained improvement in 
mathematics education outcomes over time.

  Ways in which Dr. Iyer can engage with various stakeholders to develop a comprehensive strategy to 
improve maths education

 z Collaborative Workshops and Seminars: Dr. Iyer can organize workshops involving educators, parents, 
and policymakers to foster a collaborative environment. Similar to the ‘Shiksha Samwad’ initiative, these 
workshops can facilitate open dialogue and exchange of ideas.

 z Parent-Teacher Associations (PTAs): Strengthening PTAs, as seen in many Indian schools, can enhance 
parental involvement in educational decision-making and create a support system for students’ learning.

 z Educational Leadership Development: Initiatives like the National Centre for School Leadership (NCSL), 
which focus on developing school leaders, can be leveraged to train principals and senior teachers in effective 
educational strategies, including maths education.

 z Community Engagement Programs: Engaging with local communities through awareness programs and 
educational campaigns, similar to the ‘School Chale Hum’ campaign, can help in building a supportive 
environment for educational reforms.

 z Stakeholder Surveys and Feedback: Conducting surveys to gather feedback from teachers, parents, and 
students, akin to the community feedback mechanism in the Sarva Shiksha Abhiyan, can provide valuable 
insights into ground-level challenges and expectations.

 Dr. Iyer can ensure the effectiveness of new educational policies in the following ways: 
 z Data-Driven Decision Making: Utilizing data from reports like ASER to make informed decisions, similar 

to the evidence-based approach in the District Information System for Education (DISE), can ensure 
that strategies are tailored to address specific issues.

 z Stakeholder Engagement: Engage a diverse range of stakeholders, including educators, policymakers, 
parents, students, and community members, in the policy development process. Seek input, feedback, and 
collaboration from these stakeholders to ensure that policies are responsive to the needs and realities 
of the education system.

 z Public-Private Partnerships: Collaborating with private entities can bring in additional resources and 
expertise. The Rashtriya Madhyamik Shiksha Abhiyan (RMSA) encourages private sector involvement in 
secondary education, which can be replicated for primary mathematics education.
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 z International Best Practices: Learning from global examples, such as Finland’s focus on problem-
solving in maths education, can provide valuable insights for long-term reforms. Adopting international 
best practices tailored to the Indian context can enhance the effectiveness of educational strategies.

 z Scalability and Sustainability: Ensuring that policies are scalable and sustainable, with a long-term vision 
for education, is crucial. Eg: As seen in the success of the Mid-Day Meal Scheme, which is a scalable 
initiative that has had a significant impact on educational outcomes.

 z Monitoring and Evaluation: Establishing robust monitoring and evaluation mechanisms, like the 
Continuous and Comprehensive Evaluation (CCE) system under the Right to Education Act can help 
in assessing the impact of policies and making necessary adjustments. 

  As Nelson Mandela aptly stated, “Education is the most powerful weapon which you can use to change 
the world”, Dr. Meena Iyer should adopt a comprehensive approach grounded in ethical principles of equity, 
inclusivity, and sustainability to transform India’s educational landscape. By engaging with stakeholders, 
leveraging data, and adopting best practices, she can effectively address the challenges highlighted in the 
ASER 2023 report.

Q224. Dr. Anita Joshi, a sociologist, is examining a case that highlights societal pressures and mental health 
issues, particularly among women in leadership roles. Ms. Priya Mathur, CEO of a prominent AI company, 
has been experiencing severe depression, leading to a recent suicide attempt. This incident has sparked 
discussions about the challenges of balancing professional success with personal life and the additional 
burden women face due to societal expectations.

  The case presents Dr. Joshi with an opportunity to explore the societal expectations placed on women in 
high-powered positions and the psychological impact of these pressures. It challenges the conventional 
understanding of work-life balance and delves into the mental health struggles associated with high-
stress professional environments. The societal lens through which Dr. Joshi views this case is crucial to 
understanding how these pressures affect mental health and ethical decision-making.

  Dr. Joshi’s investigation aims to address the broader societal issues reflected in Ms. Mathur’s case. She 
must consider the role of societal norms, the stigma associated with mental health in professional settings, 
and the ethical implications of balancing personal and professional lives. The case study encourages a 
discourse on the need for supportive structures that can alleviate the pressures faced by individuals in 
high-powered roles and prevent such extreme outcomes.

  Questions:
1. Reflect on the broader ethical implications of Ms. Mathur’s case for society.
2. Elucidate the potential sociological factors contributing to mental health issues in high-achieving 

professionals like Ms. Mathur.
3. What role do mental health and psychological factors play in ethical decision-making, especially in 

high-stress environments?
4. Based on this case, what recommendations can Dr. Joshi make to promote mental well-being?     

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention broader ethical implications of Ms. Mathur’s case for society
 z Enumerate potential sociological factors contributing to mental health issues in high-achieving 

professionals like Ms. Mathur
 z Explain role played by mental health and psychological factors in ethical decision-making, especially 

in high-stress environments
 z Suggest recommendations which Dr. Joshi can make to promote mental well-being.

 Ans. This case study delves into the intricate relationship between societal pressures and mental health, 
particularly highlighting the challenges faced by women in leadership roles. It centres around Ms. Priya 
Mathur, a CEO grappling with depression under the weight of societal expectations and professional demands, 
symbolizing a broader ethical dilemma about the mental well-being of high-achieving professionals.
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 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Ms. Priya Mathur (CEO) She faces the challenge of maintaining her professional reputation and ensuring 
the success of her company, all while managing her own mental health.

Family and Friends of Ms. 
Mathur

Her immediate social circle is primarily concerned with her well-being, both personal 
and professional. They are interested in her achieving a balance that allows for happiness 
and health.

Dr. Anita Joshi 
(Sociologist)

Her interest is in addressing these systemic issues and promoting a healthier work-life 
balance, especially for women in leadership.

 Corporate Sector The corporate sector, including stakeholders like shareholders and board members, is 
concerned with business continuity, employee productivity, and maintaining a positive 
corporate image.

Employees of the AI 
Company

They seek job security, a healthy work culture, and a leadership style that is both 
effective and empathetic.

Mental Health Advocates This group is dedicated to promoting mental health awareness and destigmatizing 
mental health issues, particularly in high-pressure work environments.

Women in Leadership 
Roles

Women leaders and aspiring leaders are keen on achieving equality and fair treatment 
in the corporate world.

Media and Public 
Opinion

They are interested in reporting on corporate leaders and influencing 
societal views. They can be a powerful force in advocating for societal change 
and breaking down stereotypes.

Government and Policy 
Makers

Government bodies and policy makers have the responsibility to ensure corporate 
accountability and to promote policies that support mental health, gender equality, 
and ethical practices in the workplace.

Society at Large They have an interest in the success stories but may also perpetuate the pressures 
that lead to mental health issues.

 Broader ethical implications of Ms. Mathur’s case for society:
 z Gender Equality and Expectations: Societal norms often impose greater expectations on women, leading to 

additional stress. Ms. Mathur’s struggle reflects the ethical issue of unequal burdens placed on women 
in leadership roles.

 z Stigma Around Mental Health: The case sheds light on the ethical concern of stigmatizing mental health 
issues in the workplace. Ms. Mathur’s reluctance to seek help earlier may have been influenced by fears 
of professional repercussions.

 z Leadership and Vulnerability: Ethically, leaders should be allowed to show vulnerability. Ms. Mathur’s 
situation challenges the stereotype of leaders needing to appear invulnerable, which can exacerbate 
mental health issues.

 z Societal Pressure and Individual Identity: The case raises ethical questions about societal pressures 
overshadowing individual identity. Ms. Mathur’s identity as a CEO overshadowed her personal needs, leading 
to her mental health crisis.

 z Ethical Decision-Making Under Stress: High-stress environments can impair ethical decision-making. Ms. 
Mathur’s case is a stark reminder of how mental health issues can affect professional judgments and 
actions.

 z Public Perception of Success: The case questions the ethical implications of society’s narrow definition 
of success. Ms. Mathur’s depression despite professional achievements challenges the societal notion 
that success is solely career-based.

 z Role of Media and Public Discourse: Ethically, the media and public discourse should responsibly address 
mental health issues. Ms. Mathur’s case emphasizes the need for sensitive handling of such topics to 
avoid perpetuating stigma and pressure.
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  Potential sociological factors contributing to mental health issues in high-achieving professionals like 
Ms. Mathur:

 z Role Conflict: High-achieving professionals often face role conflict, balancing personal and professional 
identities. Ms. Mathur’s struggle to maintain her roles as a CEO and an individual mirrors this challenge.

 z Gender Stereotypes: Women in leadership, like Ms. Mathur, confront gender stereotypes, exacerbating 
stress.

For Example: Indra Nooyi, former CEO of PepsiCo, also spoke about the challenges of meeting societal 
expectations as a woman leader.

 z Workplace Culture: Competitive and high-pressure workplace cultures can contribute to mental health 
issues. The demanding environment of Ms. Mathur’s AI company is a case in point, similar to the intense 
work culture at Indian startups like Flipkart and Ola.

 z Social Isolation: High positions often lead to social isolation, as seen in Ms. Mathur’s case.

For Example:  According to a Harvard Business Review survey, 50% of CEOs experience feelings of 
loneliness, and 61% believe it affects their performance and impacts their mental health.

 z Stigma of Mental Health: The stigma surrounding mental health in professional settings is a significant 
sociological barrier.

For Example: In India, only 7.3% of its 365 million youth report such problems. However, estimates 
suggest that nearly 15% of the Indian population grapples with some form of mental health issue.  

 z Lack of Support Systems: The absence of robust support systems in the workplace for mental health is a 
critical factor.

For Example: A new survey shows nearly 48% of corporate employees are struggling with mental 
health issues, with women being more prone to high mental health risk at 56% v/s that of men at 41%. 

 z Societal Pressure for Success: The societal pressure to achieve and maintain success can lead to mental 
health issues. Ms. Mathur’s experience is similar to that of many Indian professionals who face immense 
pressure to succeed. 

  Role played by mental health and psychological factors in ethical decision-making, especially in high-
stress environments:

 z Impaired Judgement: Mental health issues can impair judgement, affecting ethical decision-making. In 
Ms. Mathur’s case, her severe depression may have clouded her judgment and led her to contemplate 
extreme actions like suicide. 

 z Affects Emotional Intelligence: Good mental health fosters emotional intelligence, which is crucial for 
ethical decisions. Leaders like Ms. Mathur, when mentally healthy, can make more empathetic and ethical 
choices, as seen in successful Indian leaders like Narayana Murthy of Infosys.

 z Stress and Moral Disengagement: High stress can lead to moral disengagement, where ethical norms are 
overlooked. Cases of corporate fraud in India, like the Satyam scandal, demonstrate how stress can lead 
to unethical decisions.

 z Empathy Reduction: Psychological distress can reduce empathy, which is essential for ethical decisions. 
Ms. Mathur’s mental health struggles might have affected her empathy, a phenomenon also observed in 
high-stress jobs like Indian police services.

 z Ethical Culture: A healthy psychological environment promotes an ethical culture. Ms. Mathur’s company, 
if fostering mental well-being, could enhance ethical decision-making, as seen in Indian companies known 
for their ethical practices, like Tata Group.

 z Social Responsibility: Good mental health enables a stronger sense of social responsibility. Indian companies 
like HCL Technologies, known for their CSR initiatives, emphasize the importance of mental well-being in 
their leadership, highlighting how mental health can contribute to socially responsible decision-making.

 Recommendations that Dr. Joshi can make to promote mental well-being:
 z Destigmatizing Mental Health in Workplaces: Advocate for open discussions and acceptance of mental 

health issues in professional settings. Example: Follow the model of Indian companies like Mindtree, which 
have initiated mental health awareness programs.
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 z Creating Supportive Work Environments: Develop workplace cultures that prioritize employee well-being 
and work-life balance.

For Example:  Adopt practices from Google’s work culture, known for its focus on employee wellness 
and flexibility.

 z Implementing Mental Health Policies: Encourage companies to establish clear mental health policies and 
support systems.

For Example: Strengthen implementation of the Mental Healthcare Act 2017 which emphasizes the 
right to access mental healthcare.

 z Enhancing Leadership Training: Include mental health and ethical decision-making in leadership 
development programs.

For Example: Integrate training modules similar to those used in Harvard’s leadership programs, 
focusing on emotional intelligence and ethics.

 z Facilitating Work-Life Balance: Advocate for flexible work arrangements and policies that support a 
healthy work-life balance.

For Example: Lessons can be learned from Indian IT companies like TCS and Infosys, which offer 
flexible working hours and work-from-home options.

 z Raising Public Awareness: Use media and public platforms to educate society about the importance of 
mental health and ethical practices.

For Example: Encouraging more initiatives like Deepika Padukone’s Live Love Laugh Foundation, 
which focuses on mental health awareness in India.

 z Building Community Support Networks: Encourage the formation of support networks for professionals, 
especially women in leadership roles.

For Example: Create networks akin to Lean In Circles, which provide community support and resources 
for women.

  By implementing these recommendations, we can create a society where mental well-being is 
prioritized, and the pressures of leadership are managed with empathy and understanding. In the words of 
J.K. Rowling, “It’s not just that you’re going to get through this, it’s that you’re going to come out the 
other side better than you were before.” This sentiment resonates deeply with the pursuit of mental health 
awareness and support in our society.

Q225.  Mr. Ajay Verma, the CEO of XYZ FinTech, a leading digital payments and financial services company 
in India, is faced with a critical challenge. The Reserve Bank of India (RBI) has suddenly issued a 
directive to halt certain banking services provided by XYZ FinTech due to non-compliance with 
regulatory standards. This directive poses a significant threat not only to the company’s operations 
but also to its reputation and the trust of millions of users relying on its services. XYZ FinTech, known 
for its innovative financial solutions and a vast user base, has been a key player in India’s digital 
economy. However, recent audits by the RBI revealed lapses in regulatory compliance, specifically in 
the areas of user data protection and financial security standards. As the CEO, Mr. Verma must navigate 
this crisis by addressing the regulatory concerns without causing panic among users or destabilizing 
the company’s operations. He is also under pressure from investors to resolve the issue swiftly and 
maintain the company’s market position.

  Questions:
1. How should Mr. Verma strategically address the RBI’s concerns while ensuring minimal disruption 

to the company’s services and customer trust?
2. In balancing the interests of stakeholders (users, employees, investors), what ethical considerations 

must Mr. Verma prioritize to guide his decision-making?
3. What approach should Mr. Verma take in communicating with the public and stakeholders about the 

issue and the steps being taken to resolve it?
4. How can Mr. Verma lead XYZ FinTech in implementing long-term changes to ensure compliance with 

regulatory standards and prevent similar issues in the future? (Answer in 150 words—10 Marks)
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How to approach the question
Introduction

 z Write essence of the case study briefly
Body

 z Brief about key stakeholders involved and their Interests 
 z Write how Mr. Verma should strategically address the RBI’s concerns while ensuring minimal 

disruption to the company’s services and customer trust 
 z Write ethical considerations which Mr. Verma must prioritize to guide his decision-making in 

balancing the interests of different stakeholders 
 z Write approach which Mr. Verma should take in communicating with the public and stakeholders 

about the issue and the steps being taken to resolve it
 z Write how Mr. Verma should lead XYZ FinTech in implementing long-term changes to ensure 

regulatory compliance and prevent similar issues in the future
Conclusion

 z Give appropriate conclusion in this regard

  Introduction: In the above scenario, Mr. Ajay Verma, CEO of XYZ FinTech is confronting an ethical quandary 
as regulatory non-compliance jeopardizes the company’s integrity and customer trust. Tasked with 
addressing RBI’s directives, he must embody ethical stewardship, balancing regulatory adherence with 
stakeholder interests to navigate the crisis with integrity and accountability.

 Body: Key stakeholders involved and their Interests 

Key Stakeholders Interests

Mr. Ajay Verma (CEO) Resolving the crisis, maintaining company reputation, and ensuring long-term 
sustainability.

Reserve Bank of India 
(RBI)

Ensuring financial stability, user data protection, and adherence to regulatory standards.

Customers/Users Reliability, security of their financial transactions, and protection of personal data.

Employees Job security, company reputation, and a stable working environment.

Investors Return on investment, company growth, and maintaining market position.

Competitors Gaining market share and capitalizing on XYZ FinTech’s regulatory challenges.

Technology Partners Stability of XYZ FinTech, continued partnerships, and innovation in financial services.

Media and General Public Transparency, corporate accountability, and the impact of XYZ FinTech’s operations 
on the digital economy.

Government Economic stability, promotion of digital economy, and protection of consumer rights.

  Mr. Verma should strategically address the RBI’s concerns while ensuring minimal disruption to the 
company’s services and customer trust through:

 z Transparent Communication: Mr. Verma should immediately acknowledge the RBI’s directive publicly, 
emphasizing XYZ FinTech’s commitment to compliance and transparency. This approach mirrors the ethical 
principle of honesty and can help in showcasing the commitment to legal and ethical standards. 

 z Engage with Regulators: Establish a direct communication channel with the RBI to understand the 
specific concerns and required actions. Aligned with the principles of cooperative governance, it allows for 
a constructive dialogue to expedite resolution, similar to the consultative process suggested in the 
Banking Regulation Act, 1949.

 z Internal Audit and Review: Conducting a thorough internal audit to identify lapses in compliance 
demonstrates a proactive stance on corporate governance. Eg: Implement provisions of the Companies 
Act, 2013, which mandates periodic audits to ensure compliance. 
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 z Stakeholder Communication Strategy: Developing a clear and empathetic communication strategy for 
stakeholders, including customers, employees, and investors, ensures trust is maintained. This aligns 
with the ethical principle of transparency in line with the corporate governance guidelines issued by 
the SEBI.

 z Customer Assurance Measures: Implementing immediate measures to protect customer interests, such as 
securing financial transactions and personal data, reflects a commitment to customer welfare, resonating 
with the Consumer Protection Act, 2019, which emphasizes the protection of consumer rights.

 z Investor Relations Management: Keep investors informed about the steps being taken to address compliance 
issues and the potential impact on the company’s financial health. It is supported by the principle of fairness 
in the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, ensuring that all 
investors are treated equitably. 

  Ethical considerations which Mr. Verma must prioritize to guide his decision-making in balancing the 
interests of different stakeholders:

 z Integrity: Mr. Verma must ensure that all actions taken are honest and transparent, reflecting the company’s 
commitment to ethical practices.

For example: openly acknowledging the compliance issues to stakeholders without withholding 
information demonstrates integrity.

 z Accountability: He should accept responsibility for the regulatory lapses and commit to rectifying them. 
This involves not only addressing the current issues but also implementing measures to prevent 
future occurrences, showing accountability for the company’s actions and their impacts.

 z Fairness: Balancing the interests of all stakeholders (customers, employees, investors, and regulators) 
requires fair treatment of each group. For example, ensuring that customers are not unduly affected by 
service disruptions or privacy breaches reflects a commitment to fairness.

 z Respect for Stakeholder Rights: Recognizing and upholding the rights of all stakeholders, including the 
right to privacy for customers and the right to information for investors, is essential. This aligns with 
respecting individual and collective rights, ensuring that the company’s actions do not infringe upon these 
rights.

 z Empathy: Understanding and considering the concerns and potential anxieties of stakeholders, 
especially customers and employees, during this challenging period. This involves taking steps to ensure 
that their needs and worries are addressed, reflecting empathy in decision-making.

 z Sustainability: Making decisions that ensure the long-term sustainability of the company, including 
its financial health, reputation, and operational capabilities. This involves considering the long-term 
impacts of decisions on all stakeholders and the broader community.

 z Inclusiveness: Ensuring that the process of addressing compliance issues and making decisions is inclusive, 
taking into account the diverse perspectives and needs of different stakeholders. This involves engaging 
with stakeholders in a manner that allows for meaningful input and feedback, reflecting a commitment to 
inclusiveness.

  Approach which Mr. Verma should take in communicating with the public and stakeholders about the 
issue and the steps being taken to resolve it:

 z Immediate Disclosure: Mr. Verma should promptly inform all stakeholders about the RBI’s directive 
and the company’s current non-compliance issues. Immediate disclosure demonstrates respect for 
stakeholders’ right to know and sets a foundation for transparent communication.

 z Honesty in Communication: All communications should be honest, avoiding the temptation to minimize 
the issues or their impact. For example, accurately describing the nature of the compliance failures and 
their potential effects on services shows a commitment to honesty.

 z Regular Updates: Providing regular updates on the progress towards resolving the compliance issues 
and any changes in service availability. This ongoing communication ensures stakeholders are kept 
informed, reflecting a commitment to transparency and accountability.

 z Comprehensive FAQs: Publishing a comprehensive FAQ section on the company’s website and through 
social media channels to address common questions and concerns. This proactive approach can help 
alleviate stakeholder concerns and reduce confusion.
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 z Direct Engagement: Hosting virtual town hall meetings or webinars where stakeholders can ask 
questions and receive direct responses from Mr. Verma and his team. This direct engagement fosters a 
sense of inclusivity and transparency.

 z Utilizing Multiple Channels: Communicating through multiple channels, including email, social media, 
the company website, and press releases, to ensure the message reaches all stakeholders effectively. This 
multi-channel approach ensures that stakeholders can access information through their preferred medium.

 z Feedback Mechanism: Establishing a feedback mechanism where stakeholders can express their 
concerns, ask questions, and provide suggestions. This not only shows respect for stakeholder input 
but also can offer valuable insights for the company.

 z Forward-Looking Statements: Including forward-looking statements in communications, outlining the 
steps being taken to prevent future compliance issues. This demonstrates a commitment to improvement 
and reassures stakeholders about the company’s long-term viability and ethical standards.

  Ways in which Mr. Verma should lead XYZ FinTech in implementing long-term changes to ensure 
regulatory compliance and prevent similar issues in the future:

 z Regular Training Programs: Implementing training programs for all employees on regulatory requirements, 
ethical practices, and data protection. It ensures that all team members are aware of their role in 
upholding standards, as per the National Voluntary Guidelines on Social, Environmental and Economic 
Responsibilities of Business.

 z Enhanced Internal Controls: They can help in identifying and mitigating risks before they escalate through 
automated systems to monitor transactions and data handling in real-time. It can learn from the 
HDFC Bank which took significant steps to overhaul its IT systems after facing a temporary ban on issuing 
new credit cards by the RBI.

 z Regular Audits and Assessments: Instituting regular internal and external audits to assess compliance 
with regulatory standards. This proactive approach allows for the early identification and correction of 
potential compliance issues.

 z Engagement with Regulators: Maintaining open and constructive dialogue with regulatory bodies like the 
RBI to stay abreast of changes in regulatory standards and expectations. This engagement facilitates 
compliance and demonstrates the company’s commitment to regulatory adherence.

 z Compliance Task Force: Establishing a dedicated compliance task force or committee responsible for 
overseeing compliance efforts, staying abreast of regulatory changes, and implementing necessary 
adjustments in company practices.

 z Technology Investment: Investing in technology solutions that enhance compliance, such as advanced 
encryption for data protection, fraud detection systems, use of artificial intelligence and compliance 
management software. These tools can automate and improve the efficiency and effectiveness of compliance 
efforts.

 z Risk Management Strategy: Implementing a comprehensive risk management strategy that includes 
regular assessments of compliance risks and the development of mitigation plans. This proactive 
approach helps in identifying potential compliance issues before they arise.

 z Continuous Improvement Process: Establishing a continuous improvement process for compliance 
practices, where feedback from audits, stakeholder engagements, and regulatory developments is 
used to make iterative improvements to compliance strategies and practices.

  By embodying integrity, transparency, and accountability and leading XYZ FinTech to implement these 
long-term changes, Mr. Verma can ensure that the company not only meets current regulatory standards 
but is also well-prepared to adapt to future changes in the regulatory landscape. This proactive and ethical 
approach to compliance will safeguard the company’s reputation, enhance stakeholder trust, and 
contribute to sustainable business success.

Q226. Mr. Sumit Kumar, the Chief Secretary of a state in India, is confronted with the task of spearheading 
the implementation of the Uniform Civil Code (UCC) following recent discussions in the state cabinet 
inspired by initiatives in other regions. The UCC aims to replace personal laws based on the scriptures 
and customs of major religious communities with a common set governing every citizen. This initiative, 
while intended to promote national unity and gender equality, has ignited a spectrum of responses across 
the social, religious, and political landscapes of the state. The state is characterized by its rich cultural 
diversity, with significant populations from various religious backgrounds. The proposal has been met 
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with enthusiastic support from some quarters, who see it as a progressive step towards gender justice and 
equality. However, it has also provoked strong opposition from various community leaders and political 
factions, who argue that it infringes upon religious freedom and cultural identity. As the Chief Secretary, 
Mr. Kumar finds himself at the center of this debate, tasked with navigating the complex interplay of 
ethical governance, legal mandates, and the diverse sentiments of the state’s population. His role is 
crucial in facilitating a balanced dialogue among stakeholders, ensuring that the process is inclusive and 
transparent, and ultimately guiding the implementation of a policy that has far-reaching implications 
for the social fabric of the state.

  Questions:
1. What are the ethical dilemmas faced by Mr. Kumar in the above scenario?
2. How should Mr. Kumar engage with various stakeholders to address concerns and build consensus 

on the UCC implementation?
3. What strategies should Mr. Kumar adopt to ensure the smooth implementation of the UCC?

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention ethical dilemmas faced by Mr. Kumar in the above scenario
 z Suggest how Mr. Kumar should engage with various stakeholders to address concerns and build 

consensus on the UCC implementation 
 z Propose strategies which Mr. Kumar should adopt to ensure the smooth implementation of the UCC.

 Ans. The Uniform Civil Code (UCC), under Article 44, aims to establish and implement personal laws for citizens 
that apply equally to all, irrespective of their religion, gender, and sexual orientation. The above case 
focuses on Mr. Sumit Kumar, the Chief Secretary tasked with implementing the UCC in a culturally diverse 
state. This scenario underscores the ethical dilemmas of balancing national unity with religious freedoms and 
cultural identities, highlighting the challenges in navigating these complex intersections.

 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Mr. Sumit Kumar (Chief 
Secretary)

Aims to implement the UCC with a balanced approach that respects diversity while 
promoting national unity and gender equality.

State Government Interested in implementing the UCC to promote national unity, gender equality, and legal 
uniformity across the state.

Religious Communities Concerned about preserving their religious and cultural practices, fearing that the UCC 
might infringe upon their religious freedoms.

Women’s Rights Groups Support the UCC for its potential to provide equal rights and protections to women, 
especially in matters of marriage, divorce, and inheritance.

Political Parties Their interests vary; some may support the UCC for its progressive appeal, while others 
oppose it to protect their vote banks among specific communities.

Legal Experts and 
Judiciary

Interested in the clarity, simplification, and uniformity of laws that the UCC promises, 
which could lead to more efficient legal processes.

Civil Society Organizations Aim to ensure that the process of implementing the UCC is inclusive, transparent, and 
respects the rights of all communities.

Media Seeks to cover the debate around the UCC, influencing public opinion and ensuring that 
the discourse remains balanced and informative.

 Ethical dilemmas faced by Mr. Kumar in the above scenario:
 z Balancing National Unity vs. Cultural Diversity: Mr. Kumar faces the dilemma of promoting national 

unity through the UCC while respecting India’s rich cultural and religious diversity. This reflects the ethical 
dilemma of justice vs. respect for culture, where the challenge is to ensure equitable laws without 
undermining cultural identities.
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 z Gender Equality vs. Religious Autonomy: The UCC aims to ensure gender equality under Article 14, 
15 & 16 of Indian constitution, particularly in matters of inheritance, marriage, and divorce. However, 
this initiative might conflict with religious freedom provided under Article 25-28, as personal laws are 
deeply rooted in religious practices.

 z Long-term Vision vs. Short-term Challenges: The ethical dilemma of focusing on the long-term benefits 
of the UCC, such as national integration and gender equality, versus addressing the immediate short-
term challenges and opposition it faces. 

 z Equity vs. Equality: Implementing the UCC involves the dilemma of ensuring equity (fair treatment that 
acknowledges differences) versus equality (uniform treatment without regard to differences).

 z Majoritarianism vs. Minority Rights: Mr. Kumar must navigate the tension between implementing policies 
that reflect the majority’s will while protecting minority groups’ rights and interests. 

 z Legal Uniformity vs. Legal Pluralism: The ethical dilemma here involves promoting a uniform legal 
system for the sake of simplicity and fairness versus recognizing the value of legal pluralism that 
accommodates diverse legal traditions and practices.

 z Transparency vs. Confidentiality: The need for transparency in the process of implementing the UCC must 
be balanced with the confidentiality required in negotiations and discussions with various stakeholders. 

For Example: Engaging in closed-door meetings with community leaders while ensuring the process 
remains transparent to the public.

  Ways in which Mr. Kumar should engage with various stakeholders to address concerns and build 
consensus on the UCC implementation:

 z Transparency in Process: Transparency should be a cornerstone of the engagement process. By openly 
sharing information, timelines, and the rationale behind the UCC, Mr. Kumar can build trust among 
stakeholders.

 z Open Dialogue and Inclusivity: Mr. Kumar should facilitate open dialogues with all stakeholders, ensuring 
inclusivity in these discussions giving voice to diverse perspectives.

For Example: As seen in the inclusive dialogue process used in the drafting of the Indian Constitution, 
which sought wide-ranging inputs to reflect India’s diversity.

 z Consensus-Building Workshops: These forums should aim for a balanced representation of interests, 
promoting the ethical principle of fairness.

For Example: Process used in the passage of the Goods and Services Tax Act,2017, which sought 
consensus among states with diverse interests, provides a relevant example.

 z Equitable Representation: Ensuring equitable representation of all stakeholders, especially marginalized 
groups, in discussions about the UCC aligns with the principle of equity. This strategy ensures that the voices 
of the most affected are prioritized.

 z Empathy and Understanding: Demonstrating empathy towards the concerns of religious and cultural 
groups can help mitigate fears and resistance. By understanding their perspectives, Mr. Kumar can 
address concerns in a manner that respects their autonomy while explaining the benefits of the UCC.

 z Respect for Cultural and Religious Sensitivities: Mr. Kumar must navigate the implementation with 
sensitivity towards cultural and religious practices, embodying the ethical principle of respect for persons. 
This approach is crucial for ensuring that the UCC is not perceived as an imposition but as a collective 
step forward. 

 z Expert Panels and Advisory Committees: Engaging with legal experts, academicians, and international 
models of civil codes can provide a well-rounded perspective, grounded in the principle of wisdom. This 
approach ensures that decisions are informed by best practices and expert insights. 

 Strategies which Mr. Kumar should adopt to ensure the smooth implementation of the UCC:
 z Pilot Programs: Implementing pilot programs in selected regions can help understand the practical 

implications of the UCC, adhering to the principle of prudence. This strategy allows for real-world testing 
and adjustment of policies before comprehensive implementation.

 z Legal and Constitutional Safeguards: Ensure that the UCC is framed with strong legal and constitutional 
safeguards to protect minority rights and promote equality. This aligns with the principle of justice, 
ensuring that the code is fair and equitable.
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 z Public Awareness Campaigns: Launch comprehensive public awareness campaigns to educate citizens 
about the benefits and provisions of the UCC promoting understanding and dispelling myths. Eg: Swachh 
Bharat Mission’s use of mass media to promote cleanliness and sanitation awareness illustrates the 
effectiveness of such campaigns.

 z Capacity Building and Training: Conduct training programs for legal practitioners, judiciary, and 
administrative officials to familiarize them with the new code ensuring that those responsible for 
implementing the UCC are well-prepared. The training programs conducted for the implementation of 
the Aadhaar project in India serve as an example.

 z Legal Aid and Support Services: Provide legal aid and support services to help citizens navigate the changes 
brought about by the UCC. This approach, based on the principle of beneficence, aims to assist those 
who may face difficulties during the transition. 

 z Feedback Loops: Create feedback loops that allow for the continuous collection of responses from 
the public and stakeholders about the UCC’s implementation. This strategy, grounded in the principle of 
responsiveness, ensures that the policy remains dynamic and adaptable. 

 z Continuous Monitoring and Evaluation: Establishing a system for continuous monitoring and evaluation 
ensures that the implementation of the UCC is effective and responsive to emerging challenges, 
reflecting the principle of accountability. 

  In navigating the UCC’s implementation, Mr. Kumar exemplifies ethical governance, balancing cultural 
diversity with the pursuit of unity and equality. His approach embodies the principle that “the test of a 
good society is not uniformity but harmony”. This sets a benchmark for handling contentious policies 
with dignity, along with ensuring that progress does not come at the expense of cultural respect and 
inclusivity. 

Q227. In recent years, the civil services have witnessed a transformative trend, where officers increasingly engage 
with the public through social media platforms. Among these, the Indian Administrative Service (IAS) 
officers have been at the forefront, leveraging social media for public engagement, awareness campaigns, 
and sharing of motivational stories from their work. This trend has led to the “Bollywoodization” of 
bureaucracy, where officers gain celebrity-like status, creating a fan following among the masses. Rahul 
Sharma, a young and dynamic IAS officer, has recently been appointed as the District Collector of a remote 
district in India. Recognizing the potential of social media in governance, Rahul started an initiative to 
use platforms like Twitter and Instagram for promoting government schemes, emergency alerts, and 
public service messages. His innovative approach and charismatic personality quickly garnered a large 
following, leading to widespread recognition and praise from the public and media alike. However, this 
rise in popularity also brought scrutiny. Critics argue that such a “celebrity” status among bureaucrats 
violates the principle of anonymity in the civil service. They contend that the anonymity principle is 
crucial for ensuring impartiality, objectivity, and integrity in public administration. It prevents any undue 
attention or influence from affecting the decision-making processes and maintains the focus on the 
institution rather than the individual. The situation escalates when a controversial post shared by Rahul 
goes viral, leading to a heated debate on the balance between public engagement and the preservation 
of bureaucratic anonymity. The post, while intended to highlight a critical social issue, inadvertently 
associates Rahul with a particular political viewpoint, raising questions about his impartiality and the 
potential impacts on his professional responsibilities.

  Questions:
1. What ethical issues are associated with “Bollywoodization” of bureaucracy in recent times?
2. How can Rahul ensure that his social media presence supports his duties without compromising the 

integrity and impartiality expected of a civil servant?
3. What provisions should be brought to govern the use of social media by civil servants to address the 

challenges posed by the “Bollywoodization” of bureaucracy? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention ethical issues associated with “Bollywoodization” of bureaucracy in recent times 
 z Suggest how IAS Rahul can ensure that his social media presence supports his duties without 

compromising integrity and impartiality expected of a civil servant 
 z Enumerate provisions which should be brought to govern the use of social media by civil servants 

to address “Bollywoodization” of bureaucracy.
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 Ans. The “Bollywoodization” of bureaucracy refers to the phenomenon where civil servants, especially IAS 
officers, gain celebrity-like status through social media. This phenomenon, illustrated by IAS officer 
Rahul Sharma’s engagement with the public in the above case study, challenged the principles of anonymity 
and impartiality in civil services, and raised questions about the balance between public engagement and 
bureaucratic integrity.

 Key stakeholders involved and their Interests:

Key Stakeholders Interests

Rahul Sharma To utilize social media for effective governance and foster public engagement.
 Public Desires transparent and responsive governance, and direct communication with 

bureaucrats.
Other Civil Servants May feel pressure to engage publicly or compete for recognition, impacting their work 

focus.
 Government Aims to maintain the civil service’s integrity, impartiality, and anonymity for unbiased 

administration.
Social Media Platforms Benefit from increased content generation and user engagement through bureaucrats’ 

activities.
Civil Society Organizations Leverage bureaucrats’ social media presence for advocacy, awareness, and promoting civic 

engagement.

 Ethical Issues Associated with “Bollywoodization” of Bureaucracy:
 z Erosion of Anonymity: The trend of gaining popularity on social media, as seen with officers like Rahul 

Sharma, risks overshadowing anonymity.

For Example: The celebrity status of officers like Durga Shakti Nagpal, who became well-known for 
her crackdown on illegal sand mining, raises concerns about the focus shifting from the institution 
to the individual.

 z Affects Impartiality and Objectivity: Sometimes social media engagement can lead to perceived affiliations 
or biases, as public posts by civil servants may be interpreted as leaning towards certain political or social 
viewpoints. As evident in the above case of IAS Rahul Sharma, whose active social media presence led 
to debates on his impartiality.

 z Privacy Concerns: The blending of personal and professional lives on platforms like Twitter and Instagram 
can compromise the privacy of civil servants and their families, making them targets for both adulation 
and criticism.

 z Accountability and Transparency: While social media can enhance transparency, it also poses risks 
when personal opinions are seen as official statements. This blurs the lines of accountability, as seen in 
controversies involving officers who expressed personal views on policy matters.

 z Professionalism and Ethics: The civil service code of conduct emphasizes professionalism and ethical 
behaviour. The “celebrity” culture can lead to situations where the line between personal fame and 
professional duty is blurred, as was the case with Sanjiv Chaturvedi, whose whistleblower actions 
garnered significant media attention.

 z Influence on Decision Making: The desire to maintain a positive public image on social media might 
influence the decision-making process, prioritizing popular decisions over necessary but potentially 
unpopular ones.

 z Resource Allocation: Time and resources spent on managing social media presence may detract from 
the primary responsibilities of governance and administration.

 z Risk of Misinformation: The rapid spread of information through social media increases the risk of 
misinformation, which civil servants might inadvertently contribute to or become associated with, 
affecting their credibility and the integrity of the information disseminated by government agencies.

  Ways in which IAS Rahul can ensure that his social media presence supports his duties without 
compromising integrity and impartiality expected of a civil servant:

 z Professionalism in Content: Rahul should ensure content shared is strictly professional, akin to the 
approach taken by the Ministry of Health & Family Welfare during the COVID-19 pandemic, providing 
timely updates and advisories without personal commentary.
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 z Avoid Political Bias: To uphold impartiality, it’s crucial that Rahul refrains from sharing or endorsing 
political views. A notable example is Dr. S. Jaishankar, India’s External Affairs Minister, who maintains 
a professional tone on social media, focusing on India’s foreign relations without personal bias.

 z Engage in Constructive Dialogue: Rahul can use social media to engage with the public in constructive 
dialogue, addressing grievances and feedback on government schemes. Follow the footsteps of the “Mann 
Ki Baat” radio program which engages citizens in a constructive manner, focusing on positive stories, 
innovations, and public feedback. 

 z Respect Anonymity Principle: While engaging with the public, Rahul should ensure that the focus 
remains on the work and achievements of the department or team, rather than personal glorification, 
adhering to the principle of anonymity.

 z Regular Monitoring and Feedback: Implement a system for monitoring social media interactions and 
feedback to ensure that the content remains aligned with the objectives of public service and does not 
deviate into personal or controversial territories.

 z Use Disclaimers: Where personal opinions are shared, use disclaimers to clearly distinguish them 
from official government policies or views, ensuring that personal views are not misconstrued as official 
statements.

 z Follow Ethical Guidelines: Adhere to existing ethical guidelines and codes of conduct for civil servants 
like All India Services (Conduct) Rules, 1968 ensuring that social media engagement does not conflict 
with these principles.

  Provisions which should be brought to govern the use of social media by civil servants to address 
“Bollywoodization” of bureaucracy:

 z Comprehensive Social Media Policy: The Indian government should develop a detailed social media policy, 
akin to the guidelines issued by the Ministry of Electronics and Information Technology (MeitY), which 
outlines acceptable online behaviours, emphasizes neutrality, and protects sensitive information. 

 z Personal vs. Professional Accounts: Encourage civil servants to maintain separate personal and professional 
social media accounts. The professional accounts should be used for disseminating information related 
to government policies, schemes, and public welfare initiatives. 

 z Regular Monitoring and Auditing: Establish a mechanism for regular monitoring and auditing of the social 
media activities of civil servants. This could involve setting up a dedicated cell within each department 
to oversee compliance with the social media guidelines, similar to the vigilance units in government 
departments.

 z Feedback and Grievance Redressal Mechanism: Set up a transparent feedback and grievance redressal 
mechanism for the public to report any instances where a civil servant’s social media activity may have 
breached ethical or professional standards. This could be modelled on the public grievance redressal 
portals like the CPGRAMS in India.

 z Ethics Officer Appointment: Appoint an ethics officer in each department who can provide guidance and 
advice to civil servants on ethical dilemmas related to social media use. This role could be similar to 
the Chief Vigilance Officers (CVOs) in public sector undertakings.

 z Promoting Departmental Achievements: Focus on sharing collective achievements rather than individual 
accolades, inspired by the Indian Space Research Organisation’s (ISRO) approach to social media, where 
the organization’s milestones in space exploration are highlighted over individual contributions.

 z Non-Partisanship on Social Media: Strictly enforce rules against civil servants expressing political opinions 
online, reflecting the Central Civil Services (Conduct) Rules,1964 which mandate political neutrality to 
maintain the impartiality of the civil service.

 z Ensure Regular Policy Updates: Periodically review and update social media guidelines to adapt to new 
technologies and platforms, ensuring they remain relevant and effective.

For Example: Amend the Central Civil Services (Conduct) Rules, 1964 to include required and sufficient 
provisions in response to the changing digital landscape.

  Overall, embracing the transformative potential of social media within the civil service necessitates a careful 
balance between engagement and ethics. By crafting policies that prioritize impartiality, transparency, 
and integrity, civil servants like Rahul can navigate the complexities of public communication without 
compromising the core values of their profession.
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Q228. In the wake of escalating instances of paper leaks and examination cheating, the government introduced 
the Public Examinations (Prevention of Unfair Means) Bill, 2024. This legislative action was prompted 
by a series of high-profile incidents that undermined the integrity of the educational system, shaking 
public confidence in the fairness and reliability of public examinations. Amidst this backdrop, Dr. Anjali 
Mishra, a respected educational administrator with a long-standing commitment to upholding academic 
integrity, finds herself at the center of a challenging scenario. The case unfolds in the city of Prayagraj, 
known for its competitive examination culture. Just weeks before the national entrance exam for medical 
colleges, an anonymous tip hints at a major paper leak orchestrated by a well-organized syndicate with 
connections inside the examination board. The leaked papers are reportedly being sold for exorbitant 
prices, putting thousands of honest students at a disadvantage and risking the futures of aspiring medical 
professionals across the country. Dr. Mishra is tasked with addressing this crisis head-on. She must 
navigate a minefield of ethical dilemmas, including the pressure to quickly resolve the issue without 
casting a shadow over the credibility of the examination board, the moral imperative to ensure justice 
for hardworking students, and the personal risk posed by confronting powerful vested interests behind 
the paper leak syndicate. Additionally, Dr. Mishra must consider the long-term implications of her actions 
on the educational system’s integrity and the societal trust in public examinations.

  Questions:
1. How should Dr. Mishra balance the need for transparency about the breach with the risk of 

undermining public trust in the examination system?
2. In what ways can Dr. Mishra ensure that the students who have been disadvantaged by the paper 

leak are given justice without compromising the examination’s overall integrity?
3. What systemic changes should Dr. Mishra advocate for within the examination board to prevent 

future incidents of paper leaks and exam cheating?
4. How can technology be leveraged to secure the examination process and what ethical considerations 

should guide its implementation? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief key stakeholders involved and their Interests 
 z Mention how Dr. Mishra should balance the need for transparency about the breach with the risk 

of undermining public trust in the examination system 
 z Mention ways to ensure that the students who have been disadvantaged by the paper leak are 

given justice without compromising the examination’s overall integrity 
 z Enumerate systemic changes which Dr. Mishra should advocate for within the examination board 

to prevent future incidents of paper leaks and exam cheating
 z Suggest how technology can be leveraged to secure the examination process and what ethical 

considerations should guide its implementation.

 Ans. This case study revolves around Dr. Anjali Mishra, facing a critical challenge due to a paper leak in a 
national entrance exam for medical colleges. Tasked with safeguarding academic integrity while managing public 
trust, she confronts ethical and operational dilemmas in rectifying the breach without compromising the 
examination’s credibility.

 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Dr. Anjali Mishra Ensuring the integrity and fairness of the examination, maintaining public trust.

Students Participating in a fair and credible examination process, having equal opportunities.

Examination Board Preserving the examination system’s credibility, preventing future security breaches.

Educational Institutions Maintaining reputation, ensuring the value of their certifications remains high.

Parents Ensuring their children compete in a fair environment, securing their future opportunities.

Law Enforcement Agencies Investigating and preventing illegal activities related to examination fraud.
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Key Stakeholders Interests

Government Upholding the quality and integrity of the education system, enacting effective policies.

General Public Ensuring that the educational system’s fairness and reliability is maintained for the nation’s 
future.

Media Reporting the incident and actions taken in a transparent manner and shaping 
public perception on the integrity of the examination system.

  Dr. Mishra should balance the need for transparency about the breach with the risk of undermining 
public trust in the examination system through 

 z Emphasizing Ethical Transparency: Dr. Mishra must prioritize honesty by acknowledging the breach 
openly, ensuring that all stakeholders are aware of the situation without concealing any facts. This creates 
a foundation of trust and sets the stage for collaborative problem-solving. 

 z Maintaining Balanced Communication: It’s crucial to communicate the breach’s specifics and the steps 
being taken to address it in a manner that is objective and calm. It prevents panic, ensuring that the 
information provided helps rather than hinders the resolution process. 

 z Engaging with Stakeholders: Direct engagement with affected parties, like students, parents, and educators, 
to gather input and collectively explore solutions reinforces a sense of community and shared 
responsibility. This participatory approach not only aids in identifying practical solutions but also helps 
in healing the community’s trust.

 z Ensuring Fair Process: Actions taken in response to the breach must be equitable, offering all affected 
students equal opportunities for redress. This principle of fairness ensures that the remedial measures 
are universally accepted and respected, underpinning the examination system’s integrity.

 z Upholding Accountability: By accepting responsibility and detailing the corrective measures being 
undertaken, Dr. Mishra can demonstrate leadership and commitment to rectifying the situation. This includes 
transparently sharing the outcomes of investigations and the steps towards preventing future incidents.

 z Safeguarding Confidentiality: Protecting the details of the investigation and the identities of those 
involved is critical to maintaining the integrity of the process and ensuring that the focus remains on 
resolving the issue and preventing future breaches.

  Ways to ensure that the students who have been disadvantaged by the paper leak are given justice 
without compromising the examination’s overall integrity 

 z Implementing Equitable Remediation Measures: Ensuring all affected students receive fair opportunities 
to demonstrate their abilities without prejudice.

For example:  Offering a re-examination with stringent security measures to those impacted by 
the leak.

 z Transparent Communication of Options: Clearly outlining the remedial options available to disadvantaged 
students, ensuring they are well-informed.

For example: Dr. Mishra can use official channels to announce re-examination dates and preparation 
resources.

 z Maintaining Examination Integrity: Uphold the standards and credibility of the examination process while 
addressing the breach.

For example: Ensuring the re-examination process is closely monitored to prevent further leaks. 
 z Providing Academic Support: Offering preparatory assistance to students affected by the leak to level the 

playing field.

For example: Organizing additional tutoring sessions or providing access to online resources. 
 z Psychological Support for Affected Students: Addressing the mental stress and anxiety caused by the 

incident.

For example: Setting up counselling services to help students cope with the stress can demonstrate 
Dr. Mishra’s understanding of the students’ emotional needs.
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  Systemic changes which Dr. Mishra should advocate for within the examination board to prevent future 
incidents of paper leaks and exam cheating

 z Regular Audits and Compliance Checks: They can help in ensuring that examination processes adhere to 
the highest standards of integrity and security.

For example: Introducing periodic audits of the examination board’s procedures to identify and 
rectify potential vulnerabilities.

 z Training Staff on Security Protocols: Educating examination board employees on the importance of 
security measures and ethical practices.

For example: Dr. Mishra can organise workshops focused on the secure handling of examination 
materials given the role of staff in preventing leaks.

 z Implementing Anonymous Reporting Mechanisms: There is a need for encouraging the reporting of 
unethical practices without fear of retribution.

For example: Establishing a confidential hotline for whistleblowers to uncover and address potential 
breaches proactively.

 z Enhancing Physical Security Measures: Fortifying the storage and transportation of physical examination 
materials is crucial.

For example: Dr. Mishra could recommend the use of tamper-evident seals and secure transportation 
for exam papers, ensuring their integrity from creation to delivery.

 z Strict Penalties for Breaches: Implementing stringent penalties for individuals found guilty of facilitating 
or participating in exam fraud.

For Example: Recent Public Examinations (Prevention of Unfair Means) Bill, 2024 proposes 
punishment of a 10-year prison sentence and a ₹ 1 crore fine.

 z Developing a Culture of Academic Integrity: It requires promoting values of honesty and fairness within 
the educational community

For example: Dr. Mishra can launch an integrity campaign aimed at fostering a deep-seated respect for 
ethical conduct among students and staff.

  Ways in which technology can be leveraged to secure the examination process and what ethical 
considerations should guide its implementation

 z Implementing Advanced Encryption: Secure digital examination content to prevent unauthorized access.

For example: Dr. Mishra can employ state-of-the-art encryption for all digital exam papers, ensuring 
that only authorized personnel can access them, thereby preventing leaks.

 z Blockchain for Exam Integrity: Utilize blockchain technology for secure and transparent record-keeping

For Example: The Central Board of Secondary Education (CBSE) has recently piloted blockchain 
technology to secure examination records and prevent leaks.

 z Introducing Biometric Verification: Ensuring that only authorized individuals have access to sensitive 
examination materials.

For example: Implementing fingerprint or retina scans for staff handling exam papers to secure 
the examination process.

 z Adopting Advanced Surveillance Techniques: Utilizing technology like facial recognition technology to 
enhance surveillance before exam and monitor examination venues to prevent cheating.

For Example: The Madhya Pradesh Board of Secondary Education has constituted specialised teams 
tasked with observing various online groups and thwarting any suspicious activities related to paper leaks.

 z Partnering with Technology Firms: Leverage the latest advancements in technology to secure the 
examination process to ensure the examination board stays ahead of potential threats.

For example: Dr. Mishra can initiate collaborations with tech companies to develop custom solutions 
for real-time monitoring and secure paper distribution.
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 z Feedback Loop for Continuous Improvement: Establish mechanisms for feedback on technology’s impact 
on examination process for continuous refinement and improvement of the examination security measures.

For example: Dr. Mishra can set up a feedback system for students and educators to report any issues 
or concerns with the new technologies. 

 z Switching to computer based exam: Adapting to online examination platforms wherever feasible provides 
features like randomised question banks and timed exams. The encryption protocols in computer based 
exams can prevent cheating and unauthorised access to exam materials.

  Overall, Dr. Mishra’s approach must be multifaceted, balancing immediate remedial actions with long-
term systemic changes. By prioritizing transparency, justice, and integrity, she can restore trust in the 
examination system and lay a foundation for a more secure and fair educational evaluation process. 

Q229. In the wake of a groundbreaking medical and technological advancement, a leading tech company has 
successfully implanted the first brain chip in a human, marking a significant milestone in the field of 
neurotechnology. This chip, designed to enhance cognitive abilities and potentially cure neurological 
disorders, has sparked a global debate on the ethical implications of such technology. The CEO of the tech 
company announced that the patient, referred to as “Subject A,” is recovering well from the procedure. 
This technology, which aims to bridge the gap between the human brain and computers, promises 
to revolutionize treatments for patients with severe neurological conditions. However, it also raises 
profound ethical questions regarding privacy, autonomy, and the definition of human identity. You are 
the head of a national ethics committee tasked with evaluating the ethical considerations of brain chip 
technology. The committee must navigate a complex landscape of medical innovation, personal freedoms, 
and societal impact. The technology, while potentially life-changing for individuals with disabilities, poses 
risks related to data privacy, hacking, consent, and the long-term effects on human cognition and society.

  Questions:
1. How can the committee ensure that the use of brain chip implants protects the privacy of individuals 

and operates with informed consent? 
2. Given the high cost of the technology, what ethical guidelines should be proposed to ensure equitable 

access to brain chip implants for individuals across different socio-economic backgrounds?
3. What frameworks should be established for the regulation and oversight of brain chip technology 

to prevent misuse and ensure the technology’s safe and ethical development and implementation? 
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Explain how committee can ensure that the use of brain chip implants protects the privacy of 

individuals and operates with informed consent 
 z Mention ethical guidelines which should be proposed to ensure equitable access to brain chip 

implants for individuals across different socio-economic backgrounds
 z Suggest frameworks for regulation and oversight of brain chip technology to prevent misuse and 

ensure technology’s safe and ethical development & implementation.

 Ans. The case study centres around the pioneering brain chip technology introduced by a tech company, which 
has the potential to enhance cognitive abilities and treat neurological disorders. In this context, the national 
ethics committee entrusted with evaluating its ethical implications faces the challenge of guiding the 
technology’s ethical integration into society, balancing medical innovation with individual rights and societal 
impact.

 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Patients with Neurological 
Disorders

Access to innovative treatments that could potentially restore or enhance 
cognitive functions and overall quality of life.

Tech Company Developing 
the Brain Chip

Successful deployment and acceptance of the technology, intellectual property rights, 
and financial returns on investment.
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Key Stakeholders Interests

Healthcare Providers Ethical delivery of new treatments, the efficacy and safety of the technology, and the 
ability to offer cutting-edge solutions to patients.

National Ethics Committee Ensuring the technology is developed and implemented in a manner that is ethical, 
respects individual rights, and benefits society as a whole.

Researchers and 
Academics

Understanding the long-term effects of brain chip technology on human cognition and 
society, and contributing to its safe and ethical development.

Insurance Companies Assessing the cost implications of covering brain chip implant procedures and the 
potential impact on insurance premiums and coverage policies.

Ethical and Civil Rights 
Organizations

Advocating for the protection of individual rights, informed consent, and addressing 
potential inequalities and discrimination that may arise from the adoption of brain 
chip technology.

Government and 
Regulatory Bodies

Establishing regulations and policies that protect citizens, ensure equitable access to 
technology, and foster innovation while mitigating risks.

General Public Concerns about privacy, autonomy, and the implications of widespread adoption of 
brain chip technology on societal norms and human identity.

  Committee can ensure that the use of brain chip implants protects the privacy of individuals and 
operates with informed consent via

 z Transparency in Operation: The committee should mandate that the tech company provides comprehen-
sive details about the brain chip’s functionalities, data collection, and usage policies. 

 z Informed Consent Protocol: Develop a robust informed consent process that ensures subjects are fully 
aware of the risks, benefits, and potential long-term effects of the implant. Drawing from the ethical 
principles of the Declaration of Helsinki for Medical Research, consent should be informed, voluntary, 
and revocable at any time.

 z Data Encryption and Security Measures: Implement state-of-the-art encryption and cybersecurity measures 
to protect against unauthorized access and data breaches. Eg: case of the pacemaker vulnerability to 
hacking underscores the importance of securing medical devices against cyber threats.

 z Regular Audits and Compliance Checks: Establish a framework for regular audits and compliance 
checks by independent bodies to ensure adherence to privacy and ethical standards, similar to the 
oversight mechanisms used in clinical trials.

 z Public and Stakeholder Engagement: Engage with patients, healthcare providers, ethicists, and the 
public to gather diverse perspectives on the technology’s ethical implications, reflecting the inclusive 
approach taken in the development of the Universal Declaration on Bioethics and Human Rights.

 z Ethical Framework for Identity and Cognition: Develop an ethical framework that addresses concerns 
about human identity and cognitive enhancement, ensuring that the technology enhances rather than 
diminishes the human experience, inspired by the ethical considerations in UNESCO’s reports on the 
ethics of artificial intelligence.

  Ethical guidelines which should be proposed to ensure equitable access to brain chip implants for 
individuals across different socio-economic backgrounds

 z Principle of Justice and Equity: Advocate for guidelines that ensure equitable access to brain chip implants, 
reflecting the principle of justice as enshrined in the Universal Declaration of Human Rights

For example: Sliding scale pricing model could be adopted, similar to the approach taken by 
pharmaceutical companies for essential medications. 

 z Insurance Coverage Expansion: Propose that health insurance policies include coverage for brain chip 
implants ensuring that financial constraints do not prevent access to this potentially life-altering 
technology.

 z Government Subsidies and Grants: Advocate for government-funded programs to support research and 
distribution of brain chip implants ensuring their accessibility to all segments of society.
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 z Ethical Pricing Models: Recommend adoption of ethical pricing strategies by manufacturers ensuring that 
profit motives do not overshadow the imperative to make this technology accessible to all.

For Example: Learn from the approach taken by Gilead Sciences in pricing their Hepatitis C drug, 
Sovaldi, in different markets based on the ability to pay.

 z Innovation Incentives: Propose tax incentives for companies that develop affordable brain chip technologies, 
similar to incentives for green technology innovations, encouraging the industry to focus on accessibility 
as well as advancement.

 z Education and Awareness Programs: Implement education and awareness campaigns to inform the public 
about the benefits and potential subsidies available for brain chip technology.

For Example: As seen in the polio vaccination drives in India, which combined widespread public 
education with free vaccine distribution.

  Frameworks for regulation and oversight of brain chip technology to prevent misuse and ensure 
technology’s safe and ethical development & implementation 

 z Ethical Review Boards: Establish dedicated ethical review boards for neurotechnology, modelled after 
Institutional Review Boards (IRBs) in clinical research, to evaluate the ethical implications of brain chip 
research and applications, ensuring they align with societal values and ethical standards.

 z Long-term Impact Studies: Mandate comprehensive studies on the long-term impacts of brain chip implants 
on cognition and identity, akin to longitudinal studies in psychology and medicine, to understand and 
mitigate potential negative effects on human experience.

 z Technology Misuse Prevention: Implement strict regulations and penalties for the misuse of brain 
chip technology, inspired by laws governing medical malpractices like NMC’s Code of Medical Ethics 
regulations (2002), to deter unethical applications and ensure accountability.

 z Ethical Training for Developers: Ensure developers and researchers involved in the creation and 
implementation of brain chip technology undergo ethical training. It should cover the importance of 
privacy, informed consent, and equitable access, ensuring that the development of such technologies 
remains grounded in ethical principles from the outset.

 z International Collaboration: Promote international collaboration and standard-setting for ensuring 
consistency and cooperation across borders. 

For Example: Engage with the World Health Organization (WHO) to develop global standards for the 
ethical use and regulation of brain chip technology.

 z Regulatory Oversight Mechanism: Create a dedicated regulatory body for overseeing the development, 
implementation, and post-implementation monitoring of brain chip technology, similar to the USA’s FDA 
and India’s Drugs Controller General of India (DCGI)  for regulation of medical devices.

  As Mahatma Gandhi wisely stated, “The future depends on what we do in the present.” There is an 
urgent need for establishing robust ethical guidelines, inclusive access policies, and stringent regulatory 
frameworks. It will help in navigating the complexities of brain chip technology to harness its potential for 
the greater good, ensuring it serves humanity ethically and equitably. 

Q230. In a recent and unprecedented event within the judicial system of a state High Court, two senior judges 
found themselves embroiled in a public dispute. This conflict not only shocked the legal community 
but also raised significant concerns regarding the image and integrity of the judiciary in the eyes of the 
public. The disagreement between the judges escalated to the extent that the matter reached the Supreme 
Court, attracting widespread media attention and leading to a nationwide debate on judicial conduct 
and ethics. Justice A and Justice B, both serving in the High Court of a state, have had a long-standing 
disagreement over judicial procedures and interpretations of the law. The situation deteriorated when 
Justice A publicly criticized a judgement passed by Justice B, questioning its legal basis and implications 
for justice. Subsequently, Justice B retaliated with a public statement defending the judgement and 
indirectly questioning Justice A’s understanding of the law. This exchange led to a series of events where 
both judges took their grievances to public forums, resulting in a visible rift within the judiciary and 
affecting the overall image of the judicial system. The matter escalated to the Supreme Court after various 
legal practitioners and associations expressed concern over the impact of this spat on the judiciary’s 
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image and the potential erosion of public trust in the judicial process. The Supreme Court was tasked 
with addressing the conflict, ensuring the maintenance of judicial discipline, and restoring the dignity 
of the judiciary.

  Questions:
1. Discuss the implications of public disagreements among judges on the judiciary’s image and 

trustworthiness.
2. What ethical principles should guide the behaviour of judges both inside and outside the courtroom 

to preserve the judiciary’s dignity and public trust? 
3. What measures should the Supreme Court take to resolve such disputes while maintaining the 

independence and integrity of the judiciary?
4. Propose strategies that could be implemented by the judiciary to prevent such conflicts from arising 

in the future. (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention implications of public disagreements among judges on the judiciary’s image and 

trustworthiness
 z Mention ethical principles which should guide the behaviour of judges both inside and outside the 

courtroom to preserve the judiciary’s dignity and public trust
 z Suggest measures which Supreme Court should take to resolve such disputes while maintaining 

the independence and integrity of the judiciary
 z Propose strategies that could be implemented by the judiciary to prevent such conflicts from 

arising in the future

 Ans. The case study delves into a rare and concerning public conflict between two senior judges from a state High 
Court, culminating in Supreme Court intervention and sparking a national debate. This situation, marked 
by mutual public criticism over judicial interpretations and procedures poses serious questions about the 
judiciary’s integrity and public perception and underscores the necessity for harmony within the judiciary 
to maintain public confidence in the legal system.

 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Justice A Defending his interpretation of the law and maintaining personal and professional 
reputation.

Justice B Upholding his judicial decisions and personal integrity in the face of public criticism.

Legal Community Ensuring the integrity and smooth functioning of the judiciary for the welfare of the 
legal system.

Supreme Court Preserving judicial discipline, the dignity of the judiciary, and public confidence in the 
judicial system.

Legal Practitioners and 
Associations

Advocating for the resolution of disputes to maintain the judiciary’s image and 
effectiveness.

Judiciary’s Administrative 
Staff

Supporting the operations of the judiciary while ensuring confidentiality and decorum 
are maintained.

Media Reporting on judicial conflicts and public interest stories while influencing public 
opinion.

Government Overseeing the functioning of the judiciary while respecting the separation of powers, 
interested in a stable legal system.

Public  Trust in the judiciary’s fairness, impartiality, and the effectiveness of the legal process.
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 Implications of public disagreements among judges on the judiciary’s image and trustworthiness
 z Erosion of Public Trust: Public disagreements among judges can lead to a significant erosion of public 

trust in the judiciary. Eg: Public spat can make the public question the impartiality and objectivity of 
judicial decisions, similar to the concerns raised during the press conference by four Supreme Court 
judges in India in 2018.

 z Compromised Judicial Integrity: Such conflicts can compromise the perceived integrity of the judiciary. The 
judiciary’s strength lies in its unity and collective wisdom, and disagreements like those between Justice 
A and Justice B can be perceived as a lack of coherence, undermining the judiciary’s moral authority.

 z Impact on Judicial Morale: Public disagreements can demoralize the judiciary’s internal environment. It 
can create divisions among judges and staff, affecting the overall efficiency and morale.

 z Undermining Judicial Independence: Public disputes among judges can be misconstrued as external 
influences on the judiciary, thereby undermining its independence. The perception that judges are 
influenced by personal biases rather than legal principles can be detrimental, as judicial independence 
is a cornerstone of democracy.

 z Legal Uncertainty: Such disagreements can lead to legal uncertainty. When senior judges publicly contradict 
each other, it can create confusion about legal precedents and the correct interpretation of laws, 
affecting the predictability of legal outcomes. 

 z Impact on Litigants: Public disagreements can directly impact litigants, who may feel that their cases 
are not being judged on merit but are subject to the personal biases of the judges involved, as seen 
in cases where judicial conduct was questioned.

 z Media Sensationalism: These disputes can lead to media sensationalism, which can further tarnish the 
judiciary’s image. The media’s focus on judicial conflicts, as seen in the coverage of the Supreme Court’s 
intervention in this case, can distract from substantive legal discussions and reduce judicial proceedings 
to mere spectacles.

  Ethical principles which should guide the behaviour of judges both inside and outside the courtroom 
to preserve the judiciary’s dignity and public trust

 z Integrity: Judges must uphold the highest standards of integrity, both in their professional and personal 
lives, ensuring their actions do not undermine the judiciary’s credibility. Eg: as seen in the Puttaswamy 
case,2018 which upheld privacy as a fundamental right showcasing judicial integrity in protecting 
individual liberties against invasive policies.

 z Impartiality: Judges should remain impartial, making decisions based solely on law and facts without 
influence from personal beliefs or external pressures. The landmark judgement in Navtej Singh Johar 
vs Union of India, 2018 decriminalizing homosexuality exemplifies judicial impartiality prioritizing 
constitutional morality over societal norms.

 z Transparency: While maintaining the confidentiality of sensitive information, judges should strive for 
transparency in their judicial processes to foster public trust.

For Example: As seen in the live-streaming of court proceedings in certain cases is allowing the 
public to witness the judicial process firsthand.

 z Respect: Mutual respect among judges is crucial for maintaining the judiciary’s collegial atmosphere. 
Disagreements on legal interpretations should be resolved through constructive dialogue rather 
than public disputes, preserving the judiciary’s collective dignity.

 z Diligence: Judges should exhibit diligence by thoroughly analyzing cases, delivering timely judgments, and 
ensuring their decisions are well-reasoned, as delayed justice often equates to justice denied, a concern 
frequently addressed by the Indian judiciary.

 z Confidentiality: Upholding confidentiality, especially in sensitive cases, is paramount to protect the interests 
of litigants and ensure a fair trial, as demonstrated in cases involving minors or victims of sexual assault 
where identities are protected.

 z Independence: Judicial independence is fundamental, with judges making decisions free from external 
pressures, including government influence or public opinion, as upheld in landmark judgments like the 
Sabarimala temple entry case that sometimes go against popular sentiment but are in line with 
constitutional principles.
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 z Respect for Rule of law: Judgements should be a display of the commitment towards upholding the 
rule of law. This reduces any scope of any judgement being criticised on its legal basis and its implications 
of justice.

  Measures which Supreme Court should take to resolve such disputes while maintaining the 
independence and integrity of the judiciary

 z Establishing a Judicial Ethics Committee: This committee would serve as a confidential forum for 
resolving disagreements, ensuring that disputes are settled internally rather than in the public eye thereby 
maintaining the judiciary’s dignity.

 z Regular Ethical Training: Implementing regular ethical training sessions for judges can reinforce the 
importance of maintaining decorum, both publicly and privately. It could include case studies, like the 
current dispute, to illustrate the negative impact of public disagreements on the judiciary’s image.

 z Clear Guidelines on Public Communication: The Supreme Court should establish clear guidelines on how 
judges should communicate in public forums, especially regarding sensitive matters or criticisms of 
judicial decisions. It would help prevent incidents like public spat between Justice A and Justice B. 

 z Confidential Peer Review Mechanism: Introducing a confidential peer review mechanism can allow 
judges to provide constructive feedback on each other’s conduct and judgments. This system promotes 
accountability and self-improvement within the judiciary, similar to academic peer reviews that enhance 
the quality of scholarly work.

 z Strengthening the Code of Conduct: The Supreme Court should periodically review and strengthen the 
judicial code of conduct, making it more comprehensive and aligned with contemporary ethical challenges. 
This could include explicit provisions on how to handle disagreements among judges, ensuring clarity 
and guidance on expected behaviours.

  Strategies that could be implemented by the judiciary to prevent such conflicts from arising in the 
future

 z Robust Selection and Training Process: Ensuring that the selection process for judges includes 
assessments of their ability to handle disagreements constructively. Along with this comprehensive 
training for new judges on conflict resolution and ethical decision-making can lay a strong foundation 
for their judicial conduct.

 z Mentorship Programs: Establishing mentorship programs where experienced judges mentor newcomers 
can help inculcate a culture of respect, discretion, and professionalism. This approach can provide new 
judges with guidance on navigating the complexities of judicial responsibilities while maintaining collegial 
relations.

 z Education on Judicial ethics: Continuous education and awareness programs on judicial ethics and 
professional conduct of judges can help reinforce ethical principles and embrace professionalism.

 z Periodic Ethical Audits: Conducting periodic ethical audits of judicial conduct can help identify potential 
areas of concern before they escalate into public disputes. These audits, conducted can ensure continuous 
adherence to ethical standards.

 z Encouraging Internal Dialogue: Creating platforms for internal dialogue and discussion among judges 
about contentious legal issues can help prevent public disagreements. These forums can provide a space 
for constructive debate and consensus-building on legal interpretations and procedures. 

 z Promoting Judicial Solidarity: Encouraging events and forums to build stronger relationships among 
judges, reducing the likelihood of conflicts. Regular retreats, seminars, and informal gatherings could 
facilitate better understanding and communication, similar to team-building activities in corporate 
settings.

  As former Chief Justice of India S.A. Bobde emphasized, public trust is the “only legitimate source 
of power for the judicial system.” There is a need for implementing measures for dispute resolution and 
strategies to prevent future conflicts. By implementing above strategies, the judiciary can safeguard its 
integrity and independence, ensuring it remains a pillar of democracy that is respected and trusted by 
the public it serves.
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Q231. Dr. Anita, an experienced Indian diplomat, finds herself at the forefront of one of the most complex 
geopolitical issues in the world: the Israel-Hamas conflict. As a representative of India in the Middle East, 
her role is to closely monitor and analyze the developments in this volatile region. India’s foreign policy 
has historically tread a fine line in this conflict, endeavouring to support Palestinian self-determination 
while simultaneously acknowledging Israel’s right to defend itself. This dual stance reflects India’s 
broader commitment to both human rights and strategic partnerships in the region. 

  Anita’s role requires her to provide insightful analysis and recommendations that align with India’s 
foreign policy goals, while also considering the ethical implications of the conflict and its impact on 
regional stability. As the conflict escalates, Anita confronts a series of ethical dilemmas that test her 
diplomatic acumen and moral compass. Her primary challenge is to balance India’s national interests, 
which include maintaining robust bilateral ties and ensuring energy security, against a backdrop of global 
ethics and human rights considerations.  

  Additionally, she must navigate the sensitive terrain of diplomatic communications, ensuring India’s 
stance on peace and stability is clearly articulated without alienating any party involved in the conflict. 
Furthermore, Anita faces the task of addressing the Indian public’s diverse and often polarized views on 
the conflict, shaped significantly by international media coverage.

  Questions:
1. How should Anita balance India’s national interests with ethical considerations in international 

relations, especially in the context of the Israel-Hamas conflict?
2. What role should India play in addressing the humanitarian crises resulting from this conflict, 

considering its foreign policy and international ethics?
3. In managing diplomatic communications, how can Anita ensure that India’s position is effectively 

communicated while maintaining neutrality and promoting peace?
4. How should Anita respond to the diverse and polarized public opinions in India regarding the Israel-

Hamas conflict, especially in light of the media’s role in shaping these perceptions?
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention ways to balance India’s national interests with ethical considerations in the context of 

the Israel-Hamas conflict 
 z Explain the role which India should play in addressing the humanitarian crises resulting from 

this conflict
 z Explain how can Anita ensure that India’s position is effectively communicated while maintaining 

neutrality and promoting peace
 z Suggest how Anita should respond to the diverse and polarized public opinions in India.

 Ans. The case study is based on the recent Israel-Hamas conflict, where an Indian diplomat is navigating the 
ethical and diplomatic complexities emerging from this conflict. Her challenge lies in aligning India’s foreign 
policy - which supports both Palestinian self-determination and Israel’s right to self-defense - with ethical 
challenges such as human rights, justice, and regional stability, navigating the intricate geopolitical 
landscape of this enduring conflict.

 Key stakeholders involved and their Interests 

Key Stakeholders Interests

India Maintain strategic partnerships, ensure energy security, support for human rights, 
balance relations with both Israel and Palestine.

Israel Self-defense, national security, international support for its policies.
Hamas Political objectives, control over Gaza, resistance against Israeli policies.

Palestinian Authority Self-determination, international recognition, peace and stability.
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Key Stakeholders Interests

Other Middle Eastern 
Countries

Regional stability, their own national interests, and political alliances.

International Community Global peace, stability in the Middle East, adherence to international laws and human 
rights.

Indian Public Varied views influenced by ethical considerations, historical perspectives, and media 
coverage.

Media Reporting on the conflict, shaping public opinion, highlighting human rights issues.

  Ways to balance India’s national interests with ethical considerations in the context of the Israel-
Hamas conflict: 

 z Principle of Non-Alignment: Uphold India’s policy of non-alignment, avoiding favoritism and ensuring 
impartiality in addressing the conflict.

For Example: As seen in India’s stance during the Cold War and the Suez Crisis of 1956. 

 z Duty of Care: Recognize the duty of care towards both Israeli and Palestinian civilians, advocating for 
policies that minimize harm and uphold human dignity, as seen in international responses to conflicts 
like Rwanda (1994). 

 z Justice and Fairness: Embrace an approach similar to the Oslo Accords of 1993, striving for equitable 
solutions that respect the rights of both Israel and Palestine.

 z Empathy and Compassion: Learn from the international response to humanitarian crises like the aid to 
Syrian refugees, showing empathy towards those affected by the conflict.

 z Transparency and Accountability: Ensure clarity in diplomatic communications and decision-making, 
similar to the transparency shown in the Camp David Accords of 1978.

 Role which India should play in addressing the humanitarian crises resulting from this conflict: 
 z Humanitarian Aid Provision: India should extend humanitarian aid to all affected populations, guided by 

the principle of humanity. This aligns with the ethical duty of care and compassion, similar to India’s 
assistance in global crises like the 2004 Indian Ocean tsunami.

 z Promoting Dialogue and Negotiation: Following the principle of justice, India should promote dialogue 
between conflicting parties, similar to its mediating role in the Maldives political crisis, advocating for fair 
and peaceful resolutions.

 z Collaboration with International Organizations: Engaging with organizations like the UN and Red Cross, 
India can embody the ethical principle of solidarity, as seen in its active role in the United Nations 
Peacekeeping missions.

 z Educational and Medical Support: India can offer educational and medical assistance, aligning with the 
ethical principle of beneficence, reminiscent of its support in Afghanistan’s reconstruction efforts.

 z Addressing Refugee Crisis: India should assist in addressing the refugee crisis, guided by the principles 
of empathy and responsibility, drawing from its experience in handling the influx of Tibetan refugees in 
the past.

  Ways in which Anita can ensure that India’s position is effectively communicated while maintaining 
neutrality and promoting peace:

 z Avoiding Bias: Anita should avoid biased narratives, aligning with India’s approach in the United Nations 
where it often adopts a balanced viewpoint on contentious global issues.

 z Utilizing Multilateral Forums: Using platforms like the United Nations for communication, as exemplified 
by India’s own history of active participation in the UN, can help in disseminating a balanced view.

 z Fact-Based Communication: Ensuring all statements are fact-based, a principle upheld by the International 
Red Cross in conflict zones, helps maintain credibility.

 z Support for International Resolutions: Anita should uphold and advocate for international resolutions 
that call for a peaceful resolution to the Israel-Palestine conflict. 
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 z Strategic Silence and Caution: Sometimes, as India has shown in complex situations like the Syrian Civil 
War, strategic silence or cautious statements are necessary to maintain neutrality and avoid escalation.

 Anita should respond to the diverse and polarized public opinions in India in the following ways 
 z Promoting Informed Understanding: Anita should encourage the Indian public to understand the historical 

and geopolitical complexities of the Israel-Hamas conflict. Example: Similar to India’s nuanced approach 
in the Kashmir issue, understanding complexities aids in informed opinion formation.

 z Countering Misinformation: Actively work to counter misinformation and bias in media coverage. 

For Example: The Indian government’s efforts in debunking false news during the COVID-19 
pandemic.

 z Media Engagement: Engage with media to provide balanced, factual information, countering sensationalism.

For Example: The Indian government’s approach during the Doklam standoff, prioritizing factual 
reporting over sensationalism.

 z Public Forums: Host public forums for open discussions, allowing diverse viewpoints to be expressed 
respectfully.

For Example: The ‘Mann Ki Baat’ initiative demonstrates the power of addressing the nation to foster 
understanding.

 z Collaboration with Civil Society: Collaborate with NGOs and civil society to disseminate unbiased 
information.

For Example: Partnerships during the Swachh Bharat Abhiyan show the power of collaborative efforts.
  Anita’s role as a diplomat in the Israel-Hamas conflict demands a balanced approach that respects India’s 

national interests while adhering to ethical considerations in international relations. Her strategies 
should reflect India’s commitment to peace, stability, and humanitarian values, navigatin g the sensitive 
terrain of international diplomacy and public opinion with tact and integrity.

Q232. Case Study: To ease traffic in Gandhinagar, the capital of Gujarat, a bridge is being built in Morbi, 
Gujarat. Your professional qualifications and experience led to your selection as project manager for 
this important project. Since the Chief Minister must inaugurate the project before the elections are 
announced, the project must be finished within the following three years. A small crack was discovered 
in one of the piers of the elevated corridor during the surprise examination by the inspection team, 
probably as a result of the use of subpar material. You immediately stopped further work and notified 
the head engineer. You determined that at least three of the elevated corridor’s piers needed to be 
torn down and rebuilt. However, this approach will cause the project to be delayed by at least a year 
to two years. However, the chief engineer ignored the inspection team’s findings, claiming that it was a 
tiny crack that had no bearing on the bridge’s strength or endurance. He directed you to disregard the 
inspection team’s observations and continue working at the same speed and tempo. He informed you 
that the minister does not want any delays because he wants the Chief Minister to open the elevated 
route before the elections are called. Also, the contractor is the Chief Minister’s brother-in-law, and he 
wants him to finish the job. He also hinted that the ministry is considering your future promotion to 
extra chief engineer. However, you firmly believed that the elevated corridor’s tiny pier crack would 
negatively impact the health and lifespan of the bridge, making it extremely risky to leave it unrepaired. 
Furthermore, a catastrophic accident could occur in the future.  
1. What alternatives do you have as a project manager, given the circumstances? 
2. What moral issues does the project manager face? 
3. What are the project manager’s most likely professional problems, and how will he respond to them? 
4. What could happen if the observation made by the inspection team is ignored?

 (Answer in 150 words—10 Marks)
 Ans. As the project manager for the construction of the bridge in Morbi, Gujarat, you find yourself facing a challenging 

ethical dilemma. The discovery of a crack in one of the piers raises concerns about the bridge’s structural 
integrity. However, the chief engineer, influenced by political and personal interests, disregards the inspection 
team’s findings and pressures you to continue the project without addressing the issue.
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 Stakeholders:
1. Project Manager.
2. Investigation Team.
3. Chief minister of the state.
4. Brother-in-law of Chief minister.

 In this scenario, you have several alternatives to consider: 
 Ans. 1 

 Alternatives: 
 z Reporting to Higher Authorities: If your concerns are ignored by the chief engineer, you can escalate the 

issue to higher authorities within the organisation or regulatory bodies.

For Example: The Indian Administrative Service (IAS) officer, Durga Shakti Nagpal, raised 
awareness about illegal sand mining in Uttar Pradesh. Despite facing backlash and transfer orders, her 
actions led to a crackdown on the illegal practice and brought attention to environmental concerns.

 z Resigning from the Project:  In extreme cases where your ethical values clash irreconcilably with the 
project’s compromised integrity, you may choose to resign from your position. This decision reflects your 
commitment to professional ethics and your unwillingness to be part of a project that compromises public 
safety.

For Example: Kannan Gopinathan, an IAS officer, resigned from his position in protest against the 
government’s actions during the Kashmir lockdown. His resignation highlighted the importance of civil 
servants maintaining their ethical integrity in difficult circumstances.

 z Seeking Legal Intervention: If the ethical concerns persist and your professional judgement is being 
compromised, you may consider seeking legal advice or intervention. This can provide guidance on how to 
navigate the situation while ensuring that the bridge’s safety remains a top priority.

For Example: Satyendra Dubey, an engineer and civil servant, reported corruption within the 
National Highways Authority of India (NHAI). He chose to disclose his concerns to the Central Vigilance 
Commission (CVC) and faced severe consequences. His case highlighted the need for whistleblower 
protection in India.

 z Follow the chief engineer’s directive and continue working at the same speed: This option would 
prioritise meeting the deadline set by the Chief Minister and keeping the contractor happy. However, it 
disregards the potential risks associated with the cracked piers and compromises the long-term safety of 
the bridge. 

 z  Insist on tearing down and rebuilding the piers: This alternative prioritises the structural integrity of 
the bridge and ensures its long-term safety. However, it would result in a delay of at least one to two years, 
which may be unacceptable due to the impending elections. 

 Ans. 2 

 Moral issues involved:  
 z Public Safety vs. Political Pressure: The project manager has a moral obligation to prioritise public safety 

over political pressures and personal interests. Ignoring the inspection team’s findings and continuing work 
on the bridge, despite the potential risks, would be ethically questionable. 

 z Professional vs. personal integrity: The project manager must uphold professional standards and ensure 
the project is executed to the best of their abilities. Disregarding the inspection team’s observations could 
compromise their professional integrity. 

 Ans. 3

 Professional Problems.
1. Ethical Dilemma:  The project manager faces a significant ethical dilemma in this situation. On one hand, 

he has a moral obligation to prioritize the safety and well-being of the public by ensuring the bridge’s 
construction adheres to high-quality standards. Kant’s deontological approach would support the project 
manager’s decision to halt construction and rebuild the piers to ensure the bridge’s integrity and safety.
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 z Potential Response: The project manager should adhere to his ethical principles and prioritize the safety 
of the public over any external pressures or personal gains. He should refuse to compromise on the quality 
of the construction and firmly communicate his concerns to the higher authorities.

2. Virtue Ethics: Taking a virtue ethics perspective, the project manager should exemplify virtues such as 
honesty, integrity, and courage. Aristotle’s virtue approach advocates developing moral character and acting 
virtuously. In this case, the project manager must show courage in standing up against potential corruption 
and prioritize the long-term benefit of the public over short-term political gains.

 z Potential Response: The project manager should act courageously and honestly, emphasizing the importance 
of rebuilding the piers to ensure the bridge’s safety. He should also try to cultivate a culture of virtue and 
integrity within the project team to promote ethical behavior throughout the construction process.

3. Legal and Professional Obligations: The project manager has a legal and professional obligation to follow 
building codes, standards, and construction regulations.

 z  Potential Response: The project manager should educate the chief engineer and the ministry about the 
legal and professional implications of ignoring safety concerns. He should present the inspection team’s 
findings in a clear and persuasive manner to emphasize the need for proper repairs.

 Ans. 4 
  Consequences of Ignoring the Inspection Team’s Findings: If the observation made by the inspection team 

is ignored and work continues without repairing the cracked piers, several potential consequences may arise: 
 z Safety risks: The bridge’s integrity and strength could be compromised, increasing the likelihood of a 

catastrophic accident in the future. 
 z Public backlash: If the bridge collapses or experiences a significant failure, it could lead to public outrage, 

loss of confidence in the government’s infrastructure projects, and potential legal repercussions.  
 z Professional repercussions: The project manager may face professional consequences, including damage 

to their reputation and potential legal liabilities, for failing to address the identified structural issues. 
 z Legal and Financial Consequences: Ignoring safety concerns can lead to legal actions, investigations, and 

potential lawsuits against the construction company and the government. The costs associated with rectifying 
the bridge’s issues after its completion may far exceed the cost of repairing the piers during construction.

 z Ethical Violation: Ignoring safety concerns for personal gain or political reasons constitutes an ethical 
violation. It can lead to public outrage and erode trust in the government and its officials

 Response:
  Considering the moral issues and the potential risks involved, the most suitable solution for the project 

manager would be to stand firm on safety. By upholding professional integrity, insisting on rebuilding the 
affected piers, and emphasising the potential long-term consequences of ignoring the crack, the project 
manager can prioritise public safety and ensure the bridge’s durability. 

  It is important to communicate the reasons behind this decision clearly and seek support from independent 
experts or regulatory bodies to validate the concerns raised. The project manager must be prepared to face 
potential challenges, such as resistance from influential individuals or professional consequences, but should 
remain committed to acting in the best interest of the public and the project’s long-term success.

 Q233. You are a senior government official responsible for overseeing the implementation of cutting-edge 
technology projects in India. One of the projects under your purview involves the development and 
deployment of an AI-driven surveillance system in major cities to enhance public safety and security. 
The system utilizes advanced facial recognition technology to identify and track individuals in real-time, 
aiming to assist law enforcement agencies in preventing and investigating criminal activities.

  However, as the project progresses, you become increasingly aware of the ethical dilemmas associated 
with the use of such technology. Concerns arise regarding privacy infringement, potential misuse of data, 
and the risk of exacerbating societal biases and discrimination. Furthermore, civil society organizations 
and privacy advocates raise objections to the deployment of the surveillance system, citing violations of 
individual rights and freedoms.

  Your team presents you with a proposal to proceed with the project, emphasizing its potential benefits in 
improving law enforcement capabilities and enhancing public safety. They argue that adequate safeguards 
and regulations can be put in place to address privacy concerns and mitigate the risks of misuse or abuse 
of the technology.
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  As a public servant committed to upholding ethical principles and protecting the rights of citizens, you 
find yourself facing a challenging decision. On one hand, there is pressure to prioritize security and 
embrace technological advancements to address evolving threats and challenges. On the other hand, 
there are valid ethical considerations and public apprehensions that must be carefully weighed and 
addressed.

  Questions:
1. Analyze the ethical dilemmas presented in the case study, considering the competing interests and 

concerns involved?
2. Evaluate the potential impact of implementing the AI-driven surveillance system, on individual rights, 

privacy, and societal values?
3. Formulate a reasoned and well-justified recommendation on how to proceed with the project. 

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about the key stakeholders involved and their interests
 z Analyze the ethical dilemmas presented in the case study.
 z Mention about both positive and negative impact of implementing the AI-driven surveillance 

system, on individual rights, privacy, and societal values.
 z Recommend on how to proceed with the project with appropriate justification.

 Ans. Artificial Intelligence(AI)-driven surveillance refers to the use of advanced technologies like AI algorithms 
to monitor and analyse vast amounts of data for the purpose of identifying and tracking individuals, objects 
or activities in real-time. This surveillance system is embedded with ethical dilemmas regarding privacy 
infringement, potential data misuse and societal biases. As a senior government official responsible for 
the deployment of an AI-driven surveillance system in major cities, it is the responsibility to balance security 
imperatives with ethical considerations. 

 Key stakeholders involved and their interests:

Key Stakeholders Interests

Me, as a Government 
official

Balancing security needs with ethical considerations, ensuring accountability and 
transparency

Law Enforcement Agencies Improving law enforcement capabilities, enhancing public safety

Citizens Privacy infringement, potential misuse of data, exacerbation of societal biases and 
discrimination

Civil Society Organizations Violations of individual rights and freedoms, concerns about surveillance culture and 
government overreach

Privacy Advocates Ensuring adequate safeguards and regulations to protect privacy rights, mitigating risks 
of technology misuse

Media Raising awareness among public about AI technologies
 

 Ethical dilemmas involved in the case study:
 z Balancing Security and Privacy: The primary dilemma lies in balancing enhanced security needs with 

protecting individual privacy rights. While law enforcement prioritizes advanced technology for crime 
prevention, citizens and privacy voice concerns about privacy infringements from constant surveillance 
and facial recognition.

 z Ensuring Accountability and Transparency: Citizens have a right to know how surveillance systems 
operate, but these technologies are often opaque. Lack of transparency undermines trust and accountability.

 z Data collection and use: The system collects vast amounts of personal data, including facial images, 
biometrics, and location information. The ethical dilemma lies in balancing the need for data collection 
with the risk of misuse or unauthorized access.
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 z Bias and Discrimination: Facial recognition algorithms can exhibit bias, leading to misidentification 
or discriminatory outcomes. If the system disproportionately targets certain demographics (e.g., racial 
minorities), it perpetuates societal biases and innocent individuals may face unwarranted scrutiny 
based on appearance or background.

 z Consent and Autonomy: An ethical dilemma arises regarding consent and individual autonomy in facial 
recognition surveillance. Citizens may not have consented to being monitored, raising concerns about 
autonomy and privacy infringement. 

 z Erosion to trust in Government: Deploying a surveillance system without adequate safeguards and 
transparency may erode trust in government and democratic processes. Citizens may see it as government 
overreach and rights infringement, lowering trust in public institutions. Balancing security needs with 
public trust poses an ethical dilemma for officials.

 z Long term societal implications: Implementing AI-driven surveillance systems could normalize 
surveillance culture, erode privacy rights, and expand government surveillance powers in the long term. 
Balancing short-term security benefits with long-term implications for civil liberties poses an ethical 
dilemma for policymakers.

  Positive impacts of implementing the AI-driven surveillance system, on individual rights, privacy, and 
societal values:

 z Enhanced Security: AI-driven surveillance systems enhance public safety by improving law enforcement’s 
ability to detect and prevent crime, leading to lower crime rates and a safer environment for individuals 
to exercise their rights. According to a recent study by Deloitte, smart technologies such as AI could help 
cities reduce crime by 30 to 40%.

 z Trust in institutions: Transparent implementation and communication regarding AI-driven surveillance 
systems can bolster trust in government and law enforcement, reinforcing societal values of trust, 
accountability, and integrity.

 z Efficient Law Enforcement: AI-powered surveillance systems streamline law enforcement by automating 
tasks like facial recognition and data analysis. This efficiency allows agencies to allocate resources effectively 
and respond promptly, improving the justice system’s overall effectiveness.

 z Transparency: Implementing AI-driven surveillance systems with oversight enhances transparency in law 
enforcement. These systems document interactions, providing evidence for accountability and ensuring 
adherence to legal and ethical standards.

 z Preventing Bias and Discrimination: AI algorithms minimize biases in surveillance by focusing 
on objective criteria, reducing racial profiling and promoting equality for all individuals regardless of 
background. 

  Negative impacts of implementing the AI-driven surveillance system, on individual rights, privacy, and 
societal values:

 z Privacy Concerns: Collecting vast amounts of personal data like biometric information, without an 
individual’s consent raises concerns about erosion of an individual’s right to privacy.

 z Risk of  misuse: Mass data collection by surveillance systems poses risks of misuse by authorities or 
malicious actors, leading to identity theft, blackmail, or exploitation. Eg: Using AI generated fake 
profiles impersonating real individuals and deceiving others into sharing sensitive information. 

 z Chilling effect on freedoms: Surveillance cameras and facial recognition technology can chill freedom 
of expression and assembly, leading to self-censorship and stifling democratic discourse and activism.

 z False positives and misidentifications: AI-driven surveillance systems can lead to false accusations and 
infringements on individual rights due to errors like false positives and misidentifications, leading to 
miscarriages of justice. Eg: ‘Rite Aid’, an US drug store, has wrongly accused people of colour as drug 
lifters using facial recognition technology.

 z Exacerbation of inequalities: Surveillance systems may disproportionately target marginalized 
communities, exacerbating inequalities. This heightened scrutiny further disenfranchises vulnerable 
populations.

 Recommendations to proceed with the project:
 z Ethical Impact Assesment: Before proceeding with the project, conduct a thorough assessment of the 

potential ethical implications, on the lines of AI impact assessment by Government of Netherlands. 
The assessment should include  privacy infringement, misuse of data, and societal biases and should engage 
all stakeholders. 
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 z Implement robust safeguards and regulations: Develop and implement stringent safeguards and 
regulations on the lines of EU AI act to mitigate the risks associated with the deployment of the surveillance 
system like strict data protection measures, transparency requirements, and oversight mechanisms.

 z Ensure transparency and accountability: Promote transparency and accountability in the deployment 
and operation of the surveillance system by providing clear information to the public about how the 
technology will be used, who will have access to the data collected, and how it will be managed. 

 z Prioritize privacy and individual rights: Place a strong emphasis on protecting privacy and individual 
rights throughout the implementation of the surveillance, through technologies such as anonymization and 
encryption. Implement strict limitations on the use of facial recognition technology to prevent unwarranted 
surveillance and profiling.

 z Foster public education and awareness: Launch public education campaigns to raise awareness about 
the purpose, capabilities, and potential impacts of the surveillance system through various channels like 
workshops, social media campaigns etc. 

 z Establish independent oversight bodies: Create independent oversight bodies or advisory committees 
composed of experts, stakeholders, and representatives from civil society organizations to provide 
ongoing scrutiny and guidance on the ethical implementation of the surveillance system. 

 z Conduct regular ethical audits and impact assessments: Implement a system of regular ethical audits 
and impact assessments by independent third parties to evaluate the project’s adherence to ethical 
principles and assess its impact on individuals and communities. 

 z Foster international collaboration and best practices sharing: Engage with international partners and 
stakeholders on the lines of the Global Partnership on Artificial Intelligence to share best practices, 
lessons learned, and ethical frameworks for the deployment of AI-driven surveillance systems. 

  In conclusion, the deployment of AI-driven surveillance systems presents complex ethical dilemmas 
surrounding privacy, data misuse, and societal biases that necessitate careful deliberation. Government 
officials must navigate these challenges with integrity, involving civil society and oversight bodies 
ensuring that technological advancements are deployed ethically and responsibly to uphold individual rights 
and democratic values. 

Q234. Anand Mishra is a civil servant working in the Ministry of Energy and Natural Resources. Nandan is 
a picturesque region located in the foothills of the Himalayas and is home to diverse indigenous 
communities and lush biodiversity. Anand Mishra has been assigned to oversee the implementation of a 
dam project in Nandan. The proposed dam would generate renewable energy, provide irrigation water 
for agriculture, and create employment opportunities in the region. The government views it as a crucial 
step towards modernizing the economy and improving living standards.

  However, upon closer examination, he discovered that the construction of the dam would inundate vast 
tracts of forest land and displace several indigenous communities who have lived in harmony with nature 
for centuries. These communities rely on the forests for their livelihoods, cultural practices, and spiritual 
beliefs. Furthermore, environmental impact assessments reveal that the dam would irreversibly alter 
the local ecosystem, endangering rare species and disrupting ecological balances.

  As the head of the department responsible for implementing the policy, Anand Mishra finds himself 
caught between competing interests. On one hand, he is under immense pressure from political leaders 
to expedite the implementation process to fulfill their electoral promises. On the other hand, he is deeply 
aware of the ethical implications of the policy and its potential to harm vulnerable populations and 
degrade the environment. Amidst these conflicting pressures, he must make a decision that aligns with 
his ethical obligations as a public servant while considering the political realities of his position.

  Questions:
1. What ethical principles and values should guide Anand in his decision making process as a civil 

servant?
2. How should Anand reconcile the competing interests of economic development, social justice, and 

environmental conservation in the above situation?
3. What steps Anand should take to ensure that the concerns of marginalized communities are heard 

and addressed in the decision-making process?
4. What role do transparency, accountability, and public participation play in mitigating the ethical 

challenges associated with large scale development projects? (Answer in 150 words—10 Marks)
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Core Demand of the Question 
 z Brief about key stakeholders involved and their interests
 z Mention about the ethical principles that should guide Anand in his decision making process as 

a civil servant
 z Mention the ways to reconcile competing interests of economic development, social justice, and 

environmental conservation
 z Write about the steps to ensure that concerns of marginalised communities are heard
 z Suggest about the role played by transparency, accountability and public participation in mitigating 

ethical challenges

 Ans. Anand Mishra, a civil servant in the Ministry of Energy and Natural Resources, faces a daunting task 
overseeing the implementation of a dam project in the picturesque region of Nandan. While the project 
promises renewable energy, irrigation water, and employment opportunities, closer examination reveals 
significant ethical dilemmas due to threatened displacement of indigenous communities and disruption 
of the local ecosystem. Anand finds himself torn between fulfilling political mandates and upholding ethical 
principles, highlighting the complex interplay between economic development, social justice, and environmental 
conservation.

 Key stakeholders involved and their interests:

Key Stakeholders Interests

Anand Mishra Balancing economic development, social justice and environmental conservation.

Political leaders Expedite implementation for political gains, fulfill electoral promises

Indigenous communities Protect ancestral lands and livelihoods, preserve cultural practices and spiritual beliefs

Environmental activists Prevent environmental degradation, conserve biodiversity, protect rare species

Government officials Ensure economic development and modernization, promote renewable energy and 
infrastructure projects

Local residents Ensure access to essential services like irrigation water and electricity, minimize 
displacement and loss of livelihoods

 Ethical principles that should guide Anand in his decision making process as a civil servant: 
 z Public interest: Anand should prioritize the well-being and interests of the public over political agendas 

or personal gain. He should ensure that his decisions benefit the community as a whole, taking into account 
the long-term implications and sustainability of the project.

 z Integrity: Anand should adhere to high moral and ethical standards, maintaining honesty, impartiality, 
and consistency in his actions. He should resist external pressures and avoid conflicts of interest that may 
compromise his judgment or integrity.

 z Transparency: He should promote transparency by providing clear and accurate information about 
the dam project, its potential impacts, and the decision-making process. He should engage with stakeholders 
openly and honestly, fostering trust.

 z Accountability: Anand should take responsibility for his decisions and actions, being accountable to 
the public, stakeholders, and regulatory bodies. He should be willing to justify his choices and address 
any concerns or criticisms raised by affected parties.

 z Justice: Principles of fairness, equity, and distributive justice should be considered in his decision-
making process. He should strive to minimize harm and maximize benefits for all stakeholders, especially 
vulnerable populations such as indigenous communities.

 z Environmental Responsibility: Anand should prioritize environmental conservation and sustainability, 
recognizing the intrinsic value of ecosystems and biodiversity. He should aim to minimize negative impacts 
on the environment and mitigate risks to ecological integrity.

 z Respect for Human Rights:  Upholding the fundamental rights and dignity of all individuals, including the 
rights of indigenous peoples to self-determination, cultural integrity should be given importance. 
He should ensure that no one is unjustly deprived of their rights or subjected to discrimination or harm.
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  Ways to reconcile competing interests of economic development, social justice, and environmental 
conservation:

 z Comprehensive Impact Assessment: Anand should conduct a thorough impact assessment of the dam 
project, considering its economic, social, and environmental consequences. This assessment should 
include factors such as displacement of indigenous communities, ecological disruptions, and long-term 
sustainability.

 z Community Engagement and Consultation: He should actively engage with the affected indigenous 
communities and stakeholders to understand their concerns, needs, and perspectives. Meaningful 
consultation can help identify potential issues, alternative solutions, and opportunities for collaboration.

 z Exploration of Alternative Solutions: Alternative approaches to achieve the project’s objectives while 
minimizing adverse impacts should be explored. This could involve considering smaller-scale interventions, 
alternative energy sources like solar and wind energy,  eco-tourism, or conservation measures that 
meet development goals without sacrificing environmental or social values.

 z Mitigation Measures: Anand should explore potential mitigation measures to minimize adverse impacts 
on the environment. This may involve reforestation initiatives under the National Afforestation 
Programme. 

 z Protection of livelihoods: Livelihoods of indigenous communities should be protected by offering them 
relocation assistance, providing them compensation under RFCTLARR  Act, 2013. Tailored skill development 
programmes should be conducted to enable them to gain employment.

 z Adaptive Management Approach: An adaptive management approach that allows for ongoing monitoring, 
evaluation and adjustment of the project based on feedback and changing circumstances should be 
adopted. 

 z Conflict Resolution Mechanisms: In order to redress the grievance of various stakeholders, conflict 
resolution mechanisms in the form of community liaison officers, mediation forums should be established. 
It helps to reach a common ground and maintain a balance between economic development, social justice 
and ecological conservation.

 z Long term sustainability planning: Plans that outline the strategies for managing the social, economic, 
and environmental impacts of the dam project over its lifecycle should be made. This may include 
post-project monitoring and management strategies to ensure that benefits are sustained and negative 
impacts are mitigated in the long run.

 Steps to ensure that concerns of marginalised communities are heard:
 z Active Engagement: Anand should actively engage with representatives from marginalized communities, 

including indigenous groups and other vulnerable populations, to understand their concerns, perspectives, 
and needs. 

 z Empowerment: Anand should empower marginalized communities to participate meaningfully in the 
decision-making process by providing them with information, resources, and support. This could involve 
capacity-building initiatives, community workshops, and the establishment of advisory committees 
or forums.

 z Cultural Sensitivity: He should demonstrate cultural sensitivity and respect for the traditions, customs, 
and values of marginalized communities. This includes recognizing and valuing indigenous knowledge, 
practices, and governance systems that may inform decision-making processes.

 z Inclusive Representation:  Marginalized communities should be represented in decision-making bodies, 
planning committees, and stakeholder forums. This representation should be diverse, inclusive, and 
reflective of the community’s demographics and perspectives.

 z Follow-Up and Accountability: Active follow up on commitments made to marginalized communities 
should be made, ensuring that their concerns are addressed and their interests are represented 
throughout the project lifecycle. Regular monitoring, feedback mechanisms, and accountability measures 
can help track progress and address any issues that arise.

 Role played by transparency, accountability and public participation in mitigating ethical challenges:
 z Transparency: Transparency entails openly sharing project information with stakeholders, fostering 

trust, and credibility. It mitigates corruption risks by providing access to relevant data and decision-
making criteria, enabling stakeholders to understand decisions, assess impacts, and hold decision-makers 
accountable.
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 z Accountability: Accountability ensures decision-makers act in the public interest and are answerable 
for their performance, preventing abuses of power and conflicts of interest. Mechanisms like 
performance metrics and oversight bodies enable stakeholders to monitor compliance and seek redress 
for grievances.

 z Public Participation: Public participation engages diverse stakeholders in decision-making, enriching the 
process and improving project outcomes. By soliciting input and local knowledge, it promotes informed 
decision-making and fosters stakeholder ownership. 

  Balancing the competing interests of economic development, social justice, and environmental conservation 
requires careful consideration of ethical principles and values. By engaging in meaningful consultations 
with affected communities, respecting cultural sensitivities, and ensuring transparency and 
accountability, Anand can navigate the ethical challenges associated with large-scale development projects. 
Ultimately, Anand’s decision should align with his ethical obligations as a public servant, promoting the 
common good while upholding integrity and justice. 

 Q235. In Maharashtra, a significant controversy unfolded when the Food and Drug Administration (FDA) 
launched an investigation into a well-known global fast-food chain, hereby referred to as “QuickServe 
Restaurant.” The investigation was initiated after allegations surfaced that QuickServe was using cheaper 
vegetable oil as a substitute for real cheese in their products. This practice not only misled consumers 
but also raised serious questions about food quality, safety standards, and ethical business practices.

  The case came to light when a whistleblower from within the QuickServe supply chain leaked documents 
to the media, revealing that the cost-cutting measure was a deliberate strategy to boost profits at the 
expense of product authenticity and customer trust. The revelations caused a public outcry, leading to 
a widespread debate on consumer rights, corporate responsibility, and the role of regulatory bodies in 
ensuring food safety and integrity.

  Ankita Sharma, the newly appointed head of the Maharashtra FDA, finds herself at the center of this 
crisis. With a background in food science and a reputation for strict adherence to ethical standards, 
Ankita is determined to address the issue head-on. However, she is also aware of the potential economic 
implications of her actions, including the impact on QuickServe’s employees and franchisees, as well as 
the broader repercussions for the fast-food industry in Maharashtra.

  Questions:
1. Discuss key stakeholders involved and their Interests. 
2. What ethical considerations should guide Ankita’s approach to investigating and addressing the 

allegations against QuickServe?
3. In light of the allegations, what regulatory actions should Ankita consider to prevent such practices 

in the future and restore public trust in the food industry?
4. How can Ankita foster a culture of collaboration between regulatory bodies and the food industry 

to ensure compliance with food safety standards and ethical business practices?   
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests
 z Mention ethical considerations which should guide Ankita’s approach to investigating and 

addressing the allegations against QuickServe
 z Provide regulatory actions which Ankita should consider to prevent such practices in the future 

and restore public trust in the food industry
 z Suggest how Ankita can foster a culture of collaboration between regulatory bodies and the food 

industry to ensure compliance with food safety standards and ethical business practices.

 Ans. The case study revolves around a controversy involving “QuickServe Restaurant,” a global fast-food chain 
accused of substituting real cheese with cheaper vegetable oil in Maharashtra. This situation has sparked a 
public outcry over consumer rights and corporate ethics, placing Ankita Sharma, the head of the Maharashtra 
Food and Drug Administration (FDA), in a pivotal role to address the allegations and restore public 
trust.
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 Key stakeholders involved and their Interests

Stakeholders Interests

QuickServe Restaurant Interested in protecting its brand reputation, minimizing financial losses, ensuring 
business continuity, and addressing compliance issues to regain consumer trust.

Consumers Seek assurance of food quality, safety, integrity, and value for money. They are 
interested in receiving accurate information about the products they consume.

Maharashtra FDA & Ankita 
Sharma

Responsible for enforcing food safety standards, protecting public health, ensuring 
corporate compliance, and maintaining consumer trust in the food industry.

QuickServe Employees Concerned about job security, the potential impact on their livelihoods, and the company’s 
reputation, which affects their professional future.

QuickServe Franchisees Interested in maintaining the profitability of their franchises, avoiding negative 
repercussions from the controversy, and ensuring ongoing support from the parent 
company.

Competitors in the Fast-
Food Industry

Interested in a level playing field, may benefit from any negative publicity surrounding 
QuickServe, and concerned about increased regulatory scrutiny.

Suppliers to QuickServe Interested in maintaining their business relationships with QuickServe, ensuring 
that their products are not implicated in the controversy, and upholding their own 
reputations.

Government & Policy 
Makers

Aim to ensure corporate accountability, safeguard public health, and promote policies 
that support food safety, ethical business practices, and consumer protection.

Media Aim to report on the controversy, influence public opinion, and highlight issues related 
to consumer rights and corporate ethics.

  Ethical considerations which should guide Ankita’s approach to investigating and addressing the 
allegations against QuickServe

 z Transparency: Ankita should ensure that the investigation into QuickServe is conducted openly, with clear 
communication about the process and findings. This promotes trust and accountability. 

For example: Publicizing the investigation’s progress and outcomes addresses consumers’ right to 
know about the food they consume.

 z Integrity: Upholding high moral principles during the investigation, ensuring that all actions are honest 
and unbiased.

For example: Ankita must avoid any conflicts of interest by maintaining an unbiased stance despite 
QuickServe’s economic impact.

 z Fairness: Ensuring QuickServe is treated without bias, allowing them a fair chance to respond to allegations. 
This includes considering evidence objectively like evaluating the whistleblower’s documents 
alongside QuickServe’s compliance records. 

 z Consumer Protection: Prioritizing the health and safety of consumers by ensuring that food products meet 
established safety and quality standards. 

For example: Ankita’s focus on confirming the substitution of real cheese with vegetable oil directly 
aims at protecting consumer interests.

 z Accountability: Holding QuickServe accountable for their actions if the allegations are proven, including 
imposing penalties or requiring corrective measures. This reflects the responsibility QuickServe has 
towards its consumers and the broader public interest.

 z Proportionality: Balancing the severity of the penalties with the nature of the violation to ensure that the 
response is appropriate and does not unduly harm QuickServe’s employees and the broader industry. 
This is essential to maintain economic stability while enforcing compliance.

 z Empathy: Understanding the potential impact of the investigation on QuickServe’s employees and 
franchisees, considering their livelihoods in decision-making. 

For example: Ankita should consider economic implications demonstrating an empathetic approach 
to regulatory enforcement.
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 z Confidentiality: Protecting sensitive information obtained during the investigation, sharing details only 
when necessary for public interest. This is crucial for maintaining trust among all stakeholders involved.

 z Respect for Rights: Acknowledging and respecting the rights of all parties involved, including QuickServe’s 
right to a fair investigation and consumers’ rights to safe food. This ensures a balanced approach to 
the investigation.

 z Justice: Ensuring that the investigation and its outcomes serve justice, not only by penalizing wrongdoing 
but also by implementing measures to prevent future occurrences. 

For example: Ankita’s actions should mandate corrections and improve regulations to exemplify a 
commitment to justice by aiming to enhance industry standards and prevent future violations.

  Regulatory actions which Ankita should consider to prevent such practices in the future and restore 
public trust in the food industry

 z Comprehensive Audits and Inspections: Implement routine and unannounced audits of food establishments 
to ensure compliance with food safety standards, drawing from the Food Safety and Standards Authority 
of India (FSSAI) guidelines, which mandate regular surveillance to uphold food integrity.

 z Transparency in Reporting: Mandate that all food businesses disclose ingredients and food preparation 
processes to consumers. This action, inspired by the QuickServe investigation, underlines the ethical 
principle of transparency, enabling consumers to make informed choices.

 z Strict Penalties for Misrepresentation: Enforce stringent penalties for businesses that mislead consumers 
about their products under the Consumer Protection Act, 2019, which aims to protect consumers 
against unfair trade practices and ensures freedom of choice.

 z Whistleblower Protection Programs: Encourage the reporting of unethical practices within the industry by 
protecting whistleblowers, drawing inspiration from the Whistle Blowers Protection Act, 2014, which 
provides a mechanism to investigate alleged corruption and misuse of power.

 z Consumer Education Campaigns: Launch public awareness campaigns about food safety and consumer 
rights, modelled after the Jago Grahak Jago initiative, which educates consumers about their rights and 
responsibilities.

 z Collaboration with International Food Safety Networks: Partner with international food safety 
organizations like the Codex Alimentarius Commission to adopt global best practices and standards, 
ensuring that local food safety regulations meet international benchmarks.

 z Adoption of Technology in Food Safety Monitoring: Utilize technology for real-time monitoring and 
traceability of food products, inspired by blockchain initiatives in the food industry globally, which 
enhance transparency and traceability from farm to fork.

 z Incentives for Adherence to Ethical Practices: Provide incentives such as tax breaks or certification to 
businesses that adhere to ethical practices and exceed safety standards. 

For Example: Ministry of Food Processing gives reimbursement of 50% of expenditure in general area 
and of 75% in Northeast Region and difficult areas towards implementation of HACCP/ISO standards.

  Ways in which Ankita can foster a culture of collaboration between regulatory bodies and the food 
industry to ensure compliance with food safety standards and ethical business practices

 z Establish Regular Stakeholder Meetings: Ankita can initiate periodic meetings with food industry leaders 
to create a platform for dialogue and collaboration.

For Example: Promote initiatives like the FSSAI’s Food Safety Connect initiative to promote mutual 
understanding and cooperation in enhancing food safety standards 

 z Introduce Collaborative Workshops and Training Programs: By organizing workshops and training 
sessions like the FSSAI’s “Food Safety Training and Certification” (FoSTaC) program, Ankita can facilitate 
knowledge sharing and capacity building among food businesses on best practices and regulatory compliance. 

 z Implement a Recognition and Rewards System: Ankita could develop a system to recognize and reward 
food establishments that consistently meet or exceed safety and ethical standards.

For Example: Lessons can be drawn from the “Eat Right India” movement by FSSAI which rewards 
compliant food businesses.
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 z Encourage Self-Regulation and Peer Review: Promoting a culture where businesses self-regulate and 
conduct peer reviews can enhance compliance. This peer accountability fosters a sense of responsibility 
and integrity.

For Example: Promote initiatives like the Confederation of Indian Industry (CII) Food Safety Awards.

 z Facilitate Transparency through Technology: Introducing digital platforms for real-time reporting and 
compliance checks can streamline the regulatory process, making it more transparent and efficient.

For Example: The FSSAI’s Food Licensing and Registration System (FLRS) is a good model in this 
regard.

 z Develop Industry-Specific Guidelines: Tailoring guidelines to specific segments of the food industry can 
help businesses better understand and implement safety standards.

For Example: As can be seen in the FSSAI’s specific guidelines for street food vendors.

 z Promote Partnership in Policy Development: Involving industry stakeholders in the policy development 
process ensures that regulations are practical, achievable, and supported by those they affect.

For Example: As can be seen in public consultations held by the FSSAI for new food safety regulations.

  By adopting these multifaceted strategies, Ankita can not only navigate the QuickServe controversy 
effectively but also pioneer a paradigm shift towards a more ethical, transparent, and collaborative food 
industry in Maharashtra. Such efforts promise to bolster consumer trust, uphold food safety standards, 
and inspire a nationwide commitment to integrity and public health.

Q236. In the heart of a major agricultural state in India, a prolonged and intense movement has been unfolding. 
Thousands of farmers have come together, demanding the legalization of the Minimum Support Price 
(MSP) for crops. This mass protest has been primarily driven by concerns over the volatility of market 
prices and the fear of exploitation by large corporate entities. The farmers argue that legalizing MSP 
would provide them with a safety net, ensuring a stable income regardless of market fluctuations.

  Mr. Verma, an experienced Indian Administrative Service (IAS) officer, currently serves as the District 
Collector in the region where the protests are most concentrated. His district is crucial for the state’s 
agricultural output, and the ongoing protests have significantly disrupted traffic, local businesses, and 
daily life. Furthermore, the agitation has attracted national attention, putting pressure on the government 
to address the farmers’ demands.

  As the District Collector, Mr. Verma’s primary responsibilities include maintaining law and order, 
facilitating negotiations between the protesting farmers and the government, and ensuring that the 
protests do not escalate into violence. He is also tasked with the challenge of keeping the public informed 
and managing the narrative to prevent the spread of misinformation.

  Questions:
1. What are the ethical dilemmas faced by Mr. Verma in the above scenario?
2. In managing the protests, what strategies should Mr. Verma employ to prevent violence and ensure 

the safety of all parties involved?
3. How should Mr. Verma manage communication to the public to ensure accurate information about 

the protests and the government’s response is conveyed, minimizing misinformation and unrest?
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Brief about key stakeholders involved and their Interests 
 z Mention about ethical dilemmas faced by Mr. Verma in the above scenario
 z Suggest strategies which Mr. Verma should employ to prevent violence and ensure the safety of 

all parties involved
 z Propose how Mr. Verma should manage communication to the public to ensure accurate information 

about the protests and the government’s response is conveyed.
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 Ans. The case study presents a scenario where Mr. Verma, a seasoned IAS officer and District Collector, is 
navigating the complexities of a massive farmers’ movement demanding the legalization of the Minimum 
Support Price (MSP). The protests have disrupted local life and garnered national attention, placing Mr. Verma 
at the helm of managing the situation while balancing various responsibilities and expectations.

 Key stakeholders involved and their Interests 

Key Stakeholders Interests

Farmers Legal assurance of the Minimum Support Price (MSP) to secure their 
income against market fluctuations.

Government (Local and 
National)

Addressing farmers’ demands while maintaining public order and 
managing the economic implications of legalizing MSP.

District Collector (Mr. 
Verma)

Facilitating negotiations, maintaining law and order, ensuring public 
safety, and managing the narrative around the protests.

Local Businesses and 
Residents

Restoration of normalcy, economic stability, and minimal disruption 
to daily life and commerce.

Media Reporting on the protests, shaping public perception, and providing a 
platform for all voices involved.

Law Enforcement 
Agencies

Ensuring the protests remain peaceful, protecting public property, and 
preventing violence.

Civil Society Organiza-
tions

Supporting the farmers’ cause, advocating for policy changes, and pro-
viding platforms for dialogue.

Consumer Groups Concern over the impact of MSP legalization on food prices and supply.

Political Parties Leveraging the situation for political gain, aligning with or opposing the 
farmers’ demands based on policy and constituency.

Academics and Policy 
Analysts

Providing expertise on the implications of MSP legalization, contribut-
ing to policy discussions.

 Ethical dilemmas faced by Mr. Verma in the above scenario
 z Public Order vs. Right to Protest: Mr. Verma is caught between maintaining public order and facilitating 

the farmers’ constitutional right to protest. Upholding one without undermining the other presents a 
significant ethical challenge. 

 z Empathy vs. Duty: As an administrative officer, Mr. Verma’s duty to enforce the law often conflicts with 
empathy towards the farmers’ grievances. Striking a balance between compassion for the protesting 
farmers and adherence to his administrative responsibilities is ethically challenging. 

 z Transparency vs. Stability: Ensuring transparent communication about the protests and government’s 
stance, while also preventing misinformation that could lead to unrest, presents an ethical dilemma.

For example: Mr. Verma must navigate the fine line between being open about the issues and 
preventing panic or further agitation.

 z Negotiation vs. Authority: The dilemma between negotiating with the farmers as equals and imposing 
administrative decisions on them tests Mr. Verma’s ethical stance.

For example: Opting for dialogue and compromise over authoritative measures reflects a commitment to 
democratic principles but may be perceived as a weakness in administrative authority.

 z Long-term Welfare vs. Immediate Resolution: Focusing on immediate measures to disperse the protests 
vs implementing long-term solutions that address the root causes of the farmers’ grievances presents an 
ethical conflict.

For example: Quick fixes might bring immediate calm but fail to resolve underlying issues. 
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 z Justice vs. Legal Constraints: The ethical dilemma of advocating for justice for the farmers within the 
constraints of existing legal frameworks challenges Mr. Verma.

For example: Pushing for reforms that benefit the farmers while adhering to legal boundaries tests his 
ability to navigate complex legal and ethical landscapes.

 z Community Welfare vs. National Interests: Balancing the welfare of the local farming community against 
broader national economic interests poses an ethical dilemma.

For Example: The demand for MSP legalization may have additional economic burden to the tune of Rs. 
10-18 lakh crore per year, requiring Mr. Verma to weigh local benefits against national costs.

 z Safety vs. Freedom of Expression: Ensuring the safety of all parties involved in the protests while not 
infringing on the farmers’ freedom of expression and assembly presents an ethical challenge. 

  Strategies which Mr. Verma should employ to prevent violence and ensure the safety of all parties 
involved

 z Stakeholder Engagement: Proactively engage with all stakeholders, especially the protesting farmers, 
to understand their concerns deeply. This inclusive approach fosters a sense of respect and acknowledgment, 
reducing the likelihood of escalation, embodying the principle of “active listening” in ethical governance.

 z Empathy and Compassion: Show empathy towards the farmers’ situation. Understanding their perspective 
can help in crafting responses that are sensitive to their plight, thus minimizing resentment. 

 z Peaceful Negotiation: Mr. Verma should facilitate peaceful negotiation sessions between the government 
and the farmers, acting as a neutral mediator. This strategy emphasizes the ethical value of fairness and 
justice in resolving disputes.

 z Community Policing: Encourage community policing strategies where officers build relationships with 
community members, including protestors. This approach, grounded in mutual respect, can prevent 
violence and ensure safety, emphasizing on community engagement reflects the ethical principle of relational 
policing.

 z Legal Awareness Campaigns: Conduct awareness campaigns about the legal aspects of protesting, ensuring 
that all parties are aware of their rights and responsibilities. This ensures informed participation, 
reducing the risk of legal violations. 

 z Safety Protocols: Establish clear safety protocols for managing large gatherings, ensuring that emergency 
services are readily available. This demonstrates a commitment to safeguarding public welfare. 

 z Monitoring and Intelligence Gathering: Use intelligence gathering to anticipate and prevent potential 
flashpoints of violence. Ethical use of information can prevent misunderstandings and ensure that 
preventive measures are in place. 

 z Respect for Diversity and Inclusion: Acknowledge and respect the diversity within the protesting group, 
ensuring that minority voices are heard.

For example: Mr. Verma should conduct inclusive dialogue sessions demonstrating respect for 
diversity, aligning with ethical standards of equity and inclusion.

  Ways in which Mr. Verma should manage communication to the public to ensure accurate information 
about the protests and the government’s response is conveyed

 z Transparent Communication: Uphold transparency by sharing factual and timely information about the 
protest’s developments and the government’s response. This builds trust and reduces speculation.

For example: Publicly share updates on negotiation progress, similar to how the Ministry of Agriculture 
could release statements during agricultural reforms.

 z Neutral Tone: Maintain a neutral and respectful tone in all communications to avoid escalating tensions. 
Avoiding blame and inflammatory language helps in keeping discussions constructive.

For example: Mr. Verma should make balanced statements that do not take sides but focus on finding 
solutions.
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 z Stakeholder Inclusion: Involve all stakeholders in the communication process, including farmers’ 
representatives, government officials, and civil society, to ensure all perspectives are considered. This 
collaborative approach fosters a sense of belonging and participation.

For example: Organizing round-table discussions that are openly communicated to the public.
 z Frequent Updates: Provide regular updates to keep the public informed and counteract rumors. Consistent 

communication prevents the spread of misinformation.

For example: Daily briefings on the status of negotiations and protest conditions.
 z Fact-Checking Initiatives: Launch fact-checking initiatives to quickly address and correct misinformation 

circulating on social media and other platforms.

For Example: Similar to how the Press Information Bureau (PIB) fact-checks news related to government 
policies.

 z Public Awareness Campaigns: Conduct awareness campaigns that explain the complexities of MSP and 
the government’s stance, using simple and relatable language.

For example: Distributing pamphlets and utilizing local media to explain the benefits and challenges of 
MSP legalization.

 z Social Media Engagement: Actively use social media platforms for real-time communication, engaging 
directly with the public and influencers to spread accurate information.

For example: Mr. Verma can host a live Q&A session on social media to address concerns and questions 
from the public.

 z Feedback Mechanism: Establish a feedback mechanism where the public can express their concerns, ask 
questions, and provide suggestions. This two-way communication channel ensures that the administration 
remains responsive to public sentiment.

For example: Setting up a dedicated hotline or email address for protest-related inquiries and 
suggestions.

 z Crisis Communication Team: Form a specialized crisis communication team that is trained to handle 
sensitive situations with tact and professionalism. This team can manage the narrative effectively, 
ensuring that the administration’s messages are coherent and aligned.

  As Jawaharlal Nehru said “Everything else can wait, but not agriculture,” Mr. Verma’s strategic and 
ethical approach by ensuring public safety, reducing misinformation, and guiding peaceful negotiations, 
exemplifies proactive and empathetic leadership. It not only addresses immediate challenges but also 
paves the way for sustainable agricultural policies, fostering a future where farmers feel secure and 
valued within the national economy.      

Q237. You are a District Collector of Lawngtlai district of Mizoram bordering Myanmar. Influx of cross-border 
refugee to seek asylum due to changing political scenario in Myanmar. The tussle between the Centre 
and State over the issue of asylum prevails. Centre don’t want People from across the border to come but 
there is Chin communities who are ethnically our brethren. There is considerable support and sympathy 
among the people of Mizoram over the situation in Myanmar as many have relations across the border 
India and Myanmar have an arrangement called Free Movement Regime (FMR) which allows locals on 
both sides to go up to 16 km across the other side and stay up to 14 days.  In March 2020, FMR was 
suspended due to COVID-2019 and no one has been being allowed since. The fallout of this was that 
there has been an increase smuggling across the border as the livelihood of people has been disrupted 
due to the pandemic. On February 26, the State government had issued a Standard Operating Procedure 
(SOP) to Deputy Commissioners detailing how the refugees are to be handled. This was subsequently 
revoked after directions from the Ministry of Home Affairs (MHA).  After the MHA directive, no one is 
being allowed to enter India from Myanmar and the Assam Rifles, which is the border guarding force 
there, is keeping a close watch. However, the border is porous and unlike the Bangladesh border, over 
60% of which is fenced, the Myanmar border is unfenced and completely blocking it not possible given 
the tough terrain. State governments have no powers to grant refugee status to any foreigner and India 
is not a signatory to the United Nations Refugee Convention of 1951 and its 1967 Protocol. 
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1. What are the options you have to maintain a balance in executing the MHA orders and maintaining 
the cordial relations with the States agencies and the locals?

2. What are the options available to you to meet the above situation?  
 (Answer in 150 words—10 Marks)

 Ans. As the District Collector of Lawngtlai district in Mizoram, situated on the border with Myanmar, the complex 
situation arises due to the influx of cross-border refugees seeking asylum amidst the changing political scenario 
in Myanmar. The issue of asylum has created a tussle between the Central government and the State government, 
with concerns over maintaining cordial relations with both state agencies and the local population. 

  This case study explores the options available to officer in delicately balancing the execution of orders from 
the Ministry of Home Affairs (MHA) while ensuring cordial relations with state agencies and locals.
1. Delicate balance in executing MHA orders and maintaining cordial relations:

 z Dialogue and negotiation: Initiate open and transparent communication channels with the MHA, State 
government, and other relevant stakeholders to express the concerns and perspectives of the local population.

 z Advocacy for a nuanced approach: Advocate for a more nuanced approach at the policy level, highlighting 
the unique geographical and social dynamics of the region. Emphasize the need for flexibility and contextual 
considerations in dealing with the influx of refugees while ensuring national security interests.

 z Collaborative decision-making: Engage in collaborative decision-making processes involving the State 
government, Central government, and local communities. 

 z Data collection and analysis: Gather comprehensive data on the number of refugees, their demographics, 
and their specific needs. Analyze this data to better understand the situation, identify vulnerable groups, 
and develop targeted strategies for their assistance. 

 z Sensitization and awareness programs: Conduct awareness campaigns among local communities, 
emphasizing the shared cultural and historical ties with the Chin communities across the border. 

 z Capacity building and training: Provide training programs to local authorities, law enforcement agencies, 
and healthcare professionals to enhance their understanding of international humanitarian laws, human rights, 
and refugee protection.This will enable them to handle the situation with sensitivity and professionalism. 

 z Local integration and livelihood support: Explore avenues to facilitate the integration of the refugees 
into the local communities, considering their skills, education, and economic potential. Develop programs 
that provide vocational training, job opportunities, and support for small-scale entrepreneurship to ensure 
self-sustainability.

2. Options to meet the above situation:

 Immediate Measures
1. Humanitarian assistance and support: 

 z Coordinate with relevant national and international organizations to provide humanitarian assistance to 
the refugees within the limitations imposed by the MHA orders. 

 z Collaborate with NGOs, local communities, and civil society organizations to ensure basic necessities 
such as food, shelter, and medical aid are provided to those in need. 

2. Seek assistance from the Central government:
 z Engage with the Central government to convey the unique challenges and humanitarian aspects of the 

situation.
 z Request additional resources, support, and policy considerations to effectively handle the influx of 

refugees.
 z Emphasize the need for a comprehensive and empathetic approach to address the concerns of both the 

Central and State governments.
3. Establishing temporary shelters and infrastructure: 

 z Collaborate with relevant stakeholders to set up temporary shelters and basic infrastructure to 
accommodate the refugees. 

 z Ensure access to clean water, sanitation facilities, healthcare services, and education for children to meet 
their immediate needs.
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 Long Term Measures
1. Strengthen border management and surveillance:

 z Collaborate with the Assam Rifles, the border guarding force, to enhance border security and surveillance.
 z Utilize advanced technology, such as drones and CCTV cameras, to monitor and control border movements 

effectively.
 z Implement stricter measures to deter smuggling activities while ensuring minimal disruption to legitimate 

trade and movement.
2. Diplomatic efforts:

 z Engage in diplomatic dialogue with Myanmar authorities to address the root causes of the refugee crisis 
and explore ways to ensure the safe and voluntary return of displaced individuals. 

 z Collaborate with the Ministry of External Affairs to advocate for a comprehensive approach that considers 
the regional implications of the situation. 

3.  Advocate for policy changes:
 z Engage with policymakers and relevant authorities to advocate for policy reforms regarding asylum seekers 

and refugees.
 z Highlight the need for a comprehensive national refugee policy that aligns with international humanitarian 

standards.
 z Collaborate with other districts and state governments to create a unified voice for policy change at the 

national level.
4. Advocacy for policy reforms:

 z Work with the State government and other relevant authorities to advocate for policy reforms at the national 
level regarding refugee protection and asylum-seeking processes.

 z Highlight the unique circumstances of the region and the need for a comprehensive framework that balances 
national security concerns with humanitarian obligations.

  It is crucial to approach this situation with sensitivity, empathy, and a balanced perspective, taking into 
account both the security concerns and the humanitarian needs of the affected population. By engaging in 
open communication, collaborative decision-making, and exploring alternative solutions, a step can be taken 
in maintaining cordial relations with state agencies and the local community while executing the MHA orders 
to the best of my abilities.

Q238. You are the CEO of a reputed cough syrup company based in India. You developed a cough syrup 
product for the international market and started exporting it after getting the necessary approvals. 
The company announced this achievement and also indicated that soon the product will be made 
available for domestic consumers with almost sane quality and health benefits. Accordingly, the 
company got its product approved by the Director General of Foreign Trade and launched it in 
the Indian market. The company could increase its market share over a period of time and earn 
substantial profits both domestically and internationally. However, the random sample test conducted 
by the Indian Pharmacopoeia Commission and the Central Drugs Laboratory found the product being 
sold domestically in variance with the approval obtained from the competent authority. On further 
investigation, it was also discovered that the cough syrup company was not only selling products that 
did not meet the health standards of the country but was also selling rejected export products in the 
domestic market as well as in the international market. This episode adversely affected the reputation 
and profitability of the food company. 
1. What action do you visualise should be taken by the competent authority against the cough syrup 

company for violating the laid-down domestic health standard and selling rejected cough syrup in 
the domestic market? 

2. Examine the ethical dilemma involved in the case. What course of action is available with the cough 
syrup to resolve the crisis and bring back its lost reputation? (Answer in 150 words—10 Marks)

 Ans. The given scenario presents a complex ethical dilemma faced by a cough syrup company that has violated 
domestic health standards and sold rejected products in both the domestic and international markets. This 
situation raises questions about the company’s ethical responsibility towards consumer safety, adherence to 
regulatory standards, and the long-term consequences of compromising on ethical principles for short-term 
gains.
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 Stakeholders involved in this case include:
1. Competent authority: Responsible for enforcing health standards and taking action against the cough syrup 

company for violations.
2. Cough syrup company: The entity that developed and marketed the cough syrup, and is responsible for 

ensuring compliance with health standards.
3. Consumers: Individuals who use the cough syrup and are directly affected by the company’s actions.
4. Healthcare professionals: Experts who prescribe or recommend the cough syrup to patients, and rely on 

its quality and efficacy.
5. Employees and shareholders: Individuals working for or invested in the cough syrup company, who may 

be impacted by the crisis and its consequences. 
 Ans 1: 

 Actions taken by the competent authority:
 z Thorough investigation: The competent authority should initiate a comprehensive investigation to gather 

evidence and ascertain the extent of the violations. This includes examining the variance between the 
approved product and the one being sold domestically, as well as identifying the presence of rejected export 
products in the market.

 z Legal consequences: The authority should evaluate the legal framework governing pharmaceutical products 
and determine the specific violations committed by the cough syrup company. This assessment will guide 
the imposition of appropriate legal actions, penalties, and sanctions to ensure accountability.

 z Product recall and consumer protection: If the investigation confirms the health risks associated with the 
cough syrup products, the competent authority should order a product recall to safeguard consumer health 
and well-being. The company should be mandated to inform the public about the recall, the potential risks 
involved, and provide clear instructions for returning the products.

 z Regulatory compliance monitoring: The competent authority should strengthen its monitoring and 
regulatory oversight to prevent similar violations in the future. This may involve increased scrutiny, regular 
inspections, and stricter enforcement of quality control measures.

 z Collaboration with international agencies: If the company has been selling rejected export products in 
international markets, the competent authority should collaborate with relevant international agencies to 
address the issue, protect consumer interests, and uphold global health standards.

 Ans 2:  

 Ethical dilemmas involved in the case:
 z Balancing financial interests and consumer safety: The cough syrup company faces the ethical dilemma of 

prioritizing financial gains over consumer safety. The decision to compromise on quality and sell substandard 
products for short-term profitability raises questions about the company’s ethical responsibility towards 
its consumers.

 z Rebuilding trust and reputation: The company is confronted with the ethical dilemma of whether the 
actions taken to resolve the crisis, such as product recall, rectification measures, and transparency, will be 
sufficient to regain lost trust and restore its damaged reputation.

 z Consumer trust vs financial interest: The company must navigate the ethical dilemma of allocating 
resources to strengthen quality control and regulatory compliance. Balancing the financial costs of 
implementing robust quality assurance measures against the ethical imperative of ensuring consumer safety 
poses a challenge.

 z Consumer trust vs transparency: The cough syrup company’s actions have compromised the trust of 
consumers who relied on the product for their health needs. Rebuilding this trust entails addressing the 
ethical dilemma of how to regain consumer confidence and ensure future transparency and integrity.

 Course of action for the cough syrup company:
 z Acceptance of responsibility: The cough syrup company must acknowledge its violations and take full 

responsibility for its actions.
 z Product recall and quality assurance: Initiate a comprehensive product recall for the cough syrup that 

does not meet health standards.
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 z Corrective measures: The company should immediately initiate corrective actions to bring its domestic 
cough syrup products in line with the approved health standards. 

 z Identification of responsible individuals and appropriate action: Conduct a thorough investigation 
to identify those responsible for the violations. Take decisive action, such as disciplinary measures or 
termination, against guilty individuals.

 z Strengthen compliance and quality assurance systems: Review and strengthen internal controls, 
monitoring, and auditing processes. Enhance training programs on regulatory compliance and ethical 
practices. Demonstrate a commitment to upholding health standards and consumer safety.

 z Product quality assurance: The company should establish comprehensive quality assurance protocols, 
including regular internal audits, independent testing, and certification to guarantee that all products meet 
the approved standards consistently. Consumer safety should be prioritized over short-term profits.

 z Transparent communication: The company should engage in transparent and open communication with 
consumers, stakeholders, and the public. This includes issuing a public apology, providing regular updates 
on the progress of corrective actions, and addressing any concerns or queries raised by consumers.

 z Rebuilding trust and reputation: The cough syrup company must focus on rebuilding trust by 
demonstrating ethical behavior, transparency, and a commitment to consumer welfare. This may involve 
engaging in community outreach, partnering with healthcare organizations, and engaging in responsible 
marketing practices.

  By implementing these additional courses of action, the cough syrup company can address the crisis, restore 
its reputation, and demonstrate its commitment to ethical practices, regulatory compliance, and consumer 
safety. Prioritizing consumer safety over financial interests and investing in robust quality control measures 
contributes to SDG 3: Good Health and Well-being. Upholding ethical leadership principles of honesty, open 
communication, and a genuine commitment to consumer well-being is essential. These measures not only 
fulfill legal and ethical obligations but also promote long-term success and sustainability.

Q239. You have been appointed recently as the District Magistrate of an area which is known for its communal 
sensitivity. One day you come across a situation which may lead to communal clashes. A 21-year-old 
“upper caste” girl eloped to marry a 25-year-old dalit boy last week and now both of them are at police 
headquarters, asking for protection. A self-styled caste panchayat in the village had earlier ordered the 
Dalit man to send his wife back to her parents. But the woman has refused to leave her husband. The 
“upper-caste” community is fuming and the situation is very tense. As DM, you are ordered by the state 
home secretary to give counselling to the couple. 

  Quetions:
1. What will be your advice to the couple and what are the fundamental rights under conflict?
2. What repercussion such cases can have on the society?
3. What action will you take as DM? (Answer in 150 words—10 Marks)

 Ans. In a diverse country like India, inter-caste marriages often challenge deeply ingrained societal norms and 
ignite communal tensions, raising complex ethical issues. This scenario, where a 21-year-old “upper caste” 
girl elopes to marry a 25-year-old Dalit boy, highlights the clash between personal choices and communal 
expectations. 

  As the District Magistrate, the constitutional article at play is Article 21, which guarantees the right to 
life and personal liberty. Balancing the couple’s right to choose their life partner and the potential 
repercussions on social harmony poses a significant ethical dilemma for the District Magistrate.

 Stakeholders:
 z You as District Magistrate
 z Girl and Boy involved
 z Members of Panchayat
 z General Public

1. Advice to the couple and fundamental rights under conflict:
 z Respect for individual autonomy: As DM, I would advise the couple to prioritize their personal happiness 

and well-being. The fundamental rights under conflict in this situation are the right to freedom of choice 
and the right to marry, as enshrined in Article 21 of the Indian Constitution.
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 z Protection from discrimination: I would emphasize that no individual should be subjected to discrimination 
or harassment based on their caste or any other social identity. The couple has the right to be treated with 
dignity and equality, as guaranteed by Article 15 of the Indian Constitution.

 z Safety and security: I would assure the couple that the administration will take necessary measures to 
ensure their safety and provide them with protection against any potential harm or backlash from the 
community. Their fundamental right to life and personal security, protected under Article 21, should be 
upheld.

 z Provide information on legal rights: I would educate the couple about their legal rights and protections, 
including provisions under the Protection of Civil Rights Act, 1955, and the Scheduled Castes and 
Scheduled Tribes (Prevention of Atrocities)  Amendment Act, 2018. This would empower them to 
assert their rights and seek legal recourse if necessary.

 z Encourage open communication: I would encourage the couple to engage in open and respectful dialogue 
with their families, promoting understanding and empathy. Facilitating mediation or counseling sessions 
with the families could help bridge the gap and address concerns.

 z Offer support and resources: I would connect the couple with local NGOs, legal aid services, and counseling 
centers that specialize in inter-caste marriage issues. This would provide them with additional support and 
guidance throughout their journey.

2. Repercussions of such cases on society:
 z Communal tensions: Cases involving inter-caste marriages can escalate existing communal tensions within 

communities, leading to conflicts, violence, and social unrest.
 z Reinforcement of caste-based prejudices: Such cases can reinforce caste-based prejudices and stereotypes, 

perpetuating social divisions and hindering social progress towards a more inclusive and egalitarian society.
 z Stifling of individual freedom: If societal pressure and interference prevail over individual autonomy and 

freedom of choice, it can undermine the fundamental rights of individuals and restrict their ability to make 
personal decisions.

 z Family and societal pressure: The pressure exerted by families and community members to conform to 
societal norms can lead to emotional distress, isolation, and alienation of the couple and their families.

 z Impact on community relationships: Such incidents may strain relationships between different caste 
groups, eroding trust and cooperation among communities, and hampering social cohesion.

 z Legal and administrative challenges: The administration may face challenges in maintaining law and order, 
ensuring the safety of the couple and their families, and addressing the concerns of various stakeholders 
involved.

3. Actions to be taken as DM:
 z Ensure the safety of the couple: Deploy appropriate security measures to protect the couple from any 

potential harm or violence, considering the tense situation and communal sensitivity of the area.
 z Engage in dialogue and mediation: Organize community meetings, involving influential community 

leaders, to facilitate dialogue, understanding, and empathy. 
 z Sensitize law enforcement agencies: Conduct training sessions for police personnel to sensitize them 

about the importance of protecting individual rights and maintaining law and order impartially, irrespective 
of caste or community considerations.

 z Implement preventive measures: Collaborate with local NGOs, social organizations, and educational 
institutions to conduct awareness campaigns promoting communal harmony, equality, and respect for 
individual rights.

 z Strict enforcement of law: Take prompt and decisive action against any individual or group found inciting 
violence or engaging in discriminatory practices, ensuring that the rule of law is upheld and justice is served.

 z Provide support and counseling: Offer psychological counseling and support services to the couple to help 
them navigate the challenges they may face and ensure their well-being.

 z Foster community integration: Encourage initiatives that promote inter-caste harmony, cultural exchange, 
and community integration to bridge gaps and foster a sense of belonging among different sections of society.

  In conclusion, the case study highlights the delicate balance between constitutional rights, particularly the 
right to life and personal liberty, and the ethical considerations surrounding inter-caste marriages. Upholding 
the fundamental rights enshrined in the constitution, while promoting inclusivity and tolerance, is essential 
in resolving this complex situation and fostering a more equitable society.
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Q240. There is an acute shortage of food grains in Gujarat state after the Biporjoy cyclone. Rohit, as an area 
officer, directed his subordinates to obtain food grains from FCI godowns in other districts of Gujarat. 
This would make the food grains available to the general public via PDS stores. Given the urgency of 
the situation, this task must be completed as soon as possible because the majority of the people in the 
district are impoverished and hence unable to purchase food at market prices. However, you were told 
that in order to take advantage of the situation, all truck operators have established cartels and are 
demanding three times the typical transportation fee. This would nullify your efforts, as the prices of 
food grains would rise due to increased transportation costs.

  Following are some suggested options. Please evaluate the merits and demerits of each of   the options:
1. Threaten the truck owners of severe consequences if they do not fall in line and cancel their 

transportation permits. 
2. Transport the food grains by Railways, though it may take a week. 
3. Agree to pay the truck owners the transportation charges they are demanding, so as to ensure the 

availability of food grains, but searching for alternative and affordable transportation. However, take 
legal actions against the truck owners at a later time.

4. Asking the state government for sending some help. (Answer in 150 words—10 Marks)
 Ans. In this case study, there is a dilemma surrounding the acute shortage of food grains in Gujarat after the Biporjoy 

cyclone. The situation raises questions of fairness, justice, and the responsibility of public officials in providing 
essential resources to the impoverished population. This scenario brings to light the complex ethical challenges 
in times of crisis and the need for principled decision-making.

  Option 1: Threaten the truck owners of severe consequences if they do not fall in line and cancel their 
transportation permits.

 Merits:
 z Sends a strong message to the truck owners about the seriousness of the situation and the importance of 

public welfare.
 z May deter some truck owners from taking advantage of the situation and help in negotiating more reasonable 

transportation fees.
 z Demonstrates a firm stance against unethical practices.
 z Sets a precedent for future dealings with truck owners and discourages similar exploitative behavior.

 Demerits:
 z Strained relationships with the truck owners, potentially leading to conflicts and disruptions in the 

transportation process.
 z Threats alone may not be effective in resolving the issue, and some truck owners may still demand high 

fees or refuse to cooperate.
 z The enforcement of consequences may require additional resources and time, causing further delays in 

providing food grains to the affected population.
 z Possibility of retaliation or backlash from the truck owners, causing complications and hindering relief 

efforts.

 Option 2: Transport the food grains by railways, though it may take a week.

 Merits:
 z Provides a reliable and cost-effective mode of transportation for the food grains.
 z Ensures the availability of food grains to the public, albeit with a slight delay.
 z Reduces dependence on truck operators and their potential exploitative practices.
 z Allows for better coordination and logistics planning with the railways, ensuring smoother delivery of food 

grains.

 Demerits:
 z The week-long delay could worsen the food shortage and negatively impact the impoverished population.
 z Additional logistics and coordination efforts required to arrange railway transportation.
 z Potential challenges in accessing railway infrastructure and resources during a crisis.
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  Option 3: Agree to pay the truck owners the transportation charges they are demanding, so as to ensure 
the availability of food grains, but search for alternative and affordable transportation. However, take 
legal actions against the truck owners at a later time.

 Merits:
 z Immediate availability of food grains to the public, preventing further scarcity and addressing the urgent 

need.
 z Mitigates the risk of further delays or disruptions in the transportation process.
 z Potential to negotiate and explore affordable transportation options while ensuring the immediate supply 

of food grains.
 z Legal actions can be pursued against the truck owners to hold them accountable for their exploitative 

practices.

 Demerits:
 z High transportation costs may lead to increased prices of food grains, making them less affordable for the 

impoverished population.
 z Reliance on truck owners who engaged in unethical practices, which may compromise the integrity of relief 

efforts.
 z Limited financial resources for transportation may affect the overall relief budget and hinder other essential 

relief measures.
 z Legal actions may take time, and pursuing them may divert resources and attention from immediate relief 

operations.

 Option 4: Asking the state government for sending some help.

 Merits:
 z State government assistance can provide additional resources and support to address the food grain shortage 

effectively.
 z Government intervention can help in coordinating transportation and logistics efforts to ensure timely 

delivery.
 z Government involvement may help in negotiating reasonable transportation fees and curbing exploitative 

practices.

 Demerits:
 z Dependency on the state government’s response and availability of resources, which may be limited or 

delayed.
 z Bureaucratic processes and coordination challenges within the government system could cause delays in 

providing immediate relief.
 z Potential political influence or biases in the distribution of resources, affecting the equitable delivery of 

food grains.
 Best course of action and steps to minimize demerits:
 The best course of action would be a combination of options 2 and 3:
 Immediate Response:

1. Transport the food grains by railways: Utilize the existing railway infrastructure to swiftly transport food 
grains to the affected areas, ensuring availability in a timely manner.

2. Temporary agreement with truck owners: Agree to pay the demanded transportation charges temporarily 
to secure immediate availability of food grains and address the urgent needs of the impoverished population.

3. Find alternative truck  operators: Prioritise finding alternative truck operators who are willing to transport 
the grains at a reasonable price.

4. Seek support from the state government: Communicate the transportation issue to the state government, 
seeking their assistance and resources in resolving the challenge.

 Long-Term Solutions:
1. Find alternative truck operators: Actively search for alternative truck operators who are willing to transport 

the grains at a reasonable price, ensuring affordability and minimizing the impact on food grain prices.
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2. Implement transparent and accountable processes: Establish clear guidelines and procedures for 
transportation contracts to prevent cartels and price manipulation in the future, ensuring fair and ethical 
practices.

3. Enhance infrastructure: Invest in improving transportation infrastructure, including road networks and 
storage facilities, to facilitate efficient and cost-effective distribution of food grains during emergencies.

4. Promote local agriculture and self-sufficiency: Encourage local agricultural production and support 
small-scale farmers to reduce dependency on external sources during times of crisis.

5. Disaster preparedness and early warning systems: Develop robust disaster preparedness plans and early 
warning systems to minimize the impact of future cyclones and mitigate food shortages more effectively.

  The importance of prioritizing public interest and ensuring the availability of affordable food grains to the 
impoverished population is evident. This case underscores the significance of utilitarianism, where actions 
should be guided by maximizing the overall welfare of the public and promoting justice in the distribution of 
essential resources.

Q241. Recently, you heard the news that Moonlighting at Wipro made the company fired nearly 300 employees, 
and other companies also warned their employees against moonlighting, threatening them with contract 
termination. Recently, as the head of HR department, you are informed that some employees are doing 
moonlighting. So, the company has decided to lay off such employees, and you have been given the list of 
these employees. You have also been told to immediately communicate the termination of their job by the 
company, which is very essential for its efficiency and survival. Mr. A is one such employee on the list who 
has been working for the company for over 20 years. He is very efficient and loyal to the company, but 
due to the pandemic, he re-evaluated his priorities, and started working for other companies as well. In 
an era where talent is valued more than ever, employees are shifting their focus from regulating working 
hours to financial security. He has a wife, two daughters, and an ailing mother who is hospitalised. The 
two daughters are supposed to be married in the coming months. So Mr. A was compelled to work under 
such circumstances which can generate a second income (via moonlighting). The HR department has been 
clearly instructed to make a list and sack these employees. How will you handle the following questions?
1. Analyse the stakeholders involved.
2. Discuss the moral and ethical issues in the case study.
3. What will you communicate to Mr. A and why?
4. Whether company decision is appropriate or it should have been different suppose you were the 

head of the company? (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z List all the stakeholders involved and discuss why they are stakeholders.
 z Write about the different moral issues involved in the given case study.
 z Mention the various ethical issues involved.
 z Write about your communication to Mr. A as head of the HR department.
 z Discuss what you would do if you were head of the company.

 Ans. Given the case study, which involves a moonlighting policy leading to employee layoffs, including long-term 
employee Mr. A, who has family responsibilities and has been loyal to the company, ethical considerations are 
essential in handling the situation as the head of the HR department. This case study also sheds light on the need 
of balancing the company’s efficiency and survival with fairness, compassion, and respect for human rights.

 A.  Stakeholders Involved:
 z Employees: Those affected by the layoffs and their families, including Mr. A and his wife, two daughters, 

and ailing mother.
 z HR Department: Me as the head of the HR department and other HR staff responsible for handling the 

layoffs and communication.
 z Management: The company’s management team that made the decision to implement the moonlighting 

policy and conduct layoffs.
 z Company: The company itself, concerned with efficiency, survival, and overall reputation.
 z Clients and Customers: Those who rely on the services provided by the company.
 z Shareholders and Investors: Individuals or entities with a financial stake in the company’s success.
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 z Regulatory Bodies: Government agencies or organizations responsible for overseeing labor laws and 
regulations.

 z Society: The broader community impacted by the company’s actions and reputation.

 B.  As the Head of HR Department, I will encounter several moral issues as explained below:
 z Loyalty and Personal Compassion: Moral issue arises because of my loyalty to the company and the need 

to empathize with long-standing employees like Mr. A. Communicating his termination could conflict with 
my sense of empathy and compassion towards their well-being.

 z Emotional Challenge because of Strain on Family Values and Responsibilities: Communicating 
termination news to employees who have family responsibilities, such as Mr. A, creates another moral issu. 
Balancing the impact on their family life and well-being against company directives can be emotionally 
challenging.

 z Privacy and Confidentiality: Disclosing employees’ moonlighting activities without their consent might 
raise moral issues related to their privacy and confidentiality. Respecting the privacy rights of individuals 
could be in conflict with the company’s directive to reveal this information.

 z Communicating Termination: Effectively communicating the termination to employees is crucial for 
maintaining transparency and respecting their dignity. Thus, it creates the need for an empathetic and 
respectful approach while delivering the news.

 z Exploring Alternatives: Finding a middle ground that addresses the company’s efficiency concerns while 
supporting employees during difficult times creates another moral issue for me.

 z Advocating for Employee Rights: If I value advocating for employee rights and well-being, being the 
messenger of terminations could create a moral conflict. Advocating for the interests of employees might 
clash with my role in communicating their termination.

 Besides these moral issues, the following ethical issues are encountered:
 z Fairness and Equality: I need to consider whether the selection process for laying off employees is fair 

and equal. Making a list without proper evaluation could result in unfairly targeting employees who might 
have genuine reasons for moonlighting

 z Transparency and Conveyance: Lack of equity, injustice, or inequity resulting from unclear or poorly 
communicated moonlighting policies may lead to perceived injustice and lack of transparency when 
terminating employees based on this ground.

 z Fairness and Consistency: Inconsistent termination of employees engaged in moonlighting raises fairness 
concerns and undermines trust by not applying company policies consistently, ultimating leading to the 
erosion of trust among employees.

 z Employee Experience and Well-being: Termination of employees for moonlighting without considering 
their overall well-being neglects the shift towards valuing employee life experience, potentially causing harm 
to their mental, emotional, and financial well-being.

 z Social Responsibility: The company’s ethical obligation to employees and their families during challenging 
times like a pandemic is undermined by the termination of employees engaged in moonlighting, raising 
concerns about their well-being and the company’s moral duty.

 z Reputation and Employee Relations: Terminating employees, including long-serving individuals like Mr. 
A, for moonlighting can damage the company’s reputation and strain employee relations.

  C. As the head of the HR department, when communicating with Mr. A, I would approach the situation 
with empathy and transparency. Thus, I would:

 z Explain the decision: Clearly communicate that his employment is being terminated due to the company’s 
moonlighting policy, which prohibits employees from engaging in secondary employment while working for 
the company.

 z Acknowledge loyalty and efficiency: Recognize Mr. A’s 20 years of loyal and efficient service to the company, 
highlighting his value as an employee.

 z Consider pandemic challenges: Acknowledge the challenging circumstances brought about by the 
pandemic, which led individuals, including Mr. A, to reevaluate their priorities and engage in additional work.

 z Emphasize company needs: Explain that the termination decision is essential for the company’s efficiency 
and survival, reflecting the shift towards valuing talent and maintaining a competitive edge.
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 z Show empathy: Express understanding and empathy towards Mr. A’s personal circumstances, such as his 
ailing mother and the upcoming weddings of his daughters.

 z Apologize for inconvenience: Express regret for any inconvenience or hardship caused by the termination 
and assure Mr. A that the decision was not taken lightly.

 z Provide support resources: Inform Mr. A about any available support resources or assistance programs 
that the company may offer to help him during this transition period.

 D. If I were the head of the company, I would take the following steps:
 z Impact on Company Efficiency and Survival: I would assess the effect of moonlighting on company 

efficiency and survival, determining if termination is necessary for long-term success.
 z Employee Loyalty and Performance: I would consider the value of loyal, experienced employees like Mr. 

A, evaluating their track record and whether their contributions outweigh moonlighting.
 z Alternative Solutions: I would explore alternatives to termination, such as discussions, warnings, or 

adjustments to work arrangements.
 z Fairness and Consistency: I would ensure consistent application of the termination decision (if I could 

not find an alternative of the termination) for all moonlighting employees, avoiding biases and maintaining 
fairness.

 z Employee Support and Transition: I would provide assistance and resources for affected employees to 
transition smoothly to new employment opportunities.

 z Review and Update Moonlighting Policy: Thoroughly assess and revise the company’s moonlighting policy 
to address any gaps or ambiguities.

  Upholding ethical standards in handling employee layoffs is essential to maintain a positive corporate 
reputation, foster employee trust, and contribute to the overall welfare of stakeholders.

 Q242. You have been appointed as the Outreach Officer in the district of Kashganj. The state government 
is pushing for digital solutions to improve health care delivery in the remote areas. Government has 
introduced a digital patient registration and management system that can record disease history, 
prescribed treatment regimen, lab reports etc. The system can be accessed and operated through 
smart phones connected with the internet. ASHA workers form the backbone of health and nutrition 
interventions in rural areas. To ensure that they can buy smartphones and assess the patient registration 
and monitoring system, the state government has provided a one-time grant to them. Government is 
also providing 1 GB/day high speed data to ASHA workers. However, the new phone and internet is used 
more for streaming videos or browsing social network sites and after the lockdown, for attending online 
classes by their children. To ensure that the phone and internet is being used for its intended purpose, 
the government has made it mandatory for every ASHA worker to download a new mobile application. 
The new mobile application allows officials to directly manage devices of ground-level public health 
workers. The application tracks daily work and provides insights on how a person uses the handset. The 
ASHA workers have gone on strike against this directive. They allege that the application violates the 
privacy of women and can monitor their personal conversations, access photographs, and record audio 
or video through remote access. The new dispute and strike threaten to derail not only the digitization 
drive in public health services but also the recruitment of women as ASHA workers due to misgivings 
about invasion of privacy and misuse of technology.

  In this situation, following choices are available to you for resolving the crisis:
1. Abandon the requirement for mandatory downloading of the new application on smartphones.
2. Stop providing free data to ASHA workers to avoid misuse of government resources.
3. Take strict action against ASHA workers who are on strike. 

  Evaluate each of these choices and propose any additional alternatives. Suggest the best course of action, 
along with the appropriate reasons. (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Provide merits and demerits of each choice.
 z Suggest some additional alternatives.
 z Provide the best course of action along with the appropriate reasons.
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 Ans. The provided case study revolves around the mandatory app requirement for ASHA workers, presenting a conflict 
between privacy concerns and the imperative of digitization. This scenario highlights the ethical dilemmas 
associated with using technology to improve remote healthcare, emphasising the need to balance digital progress 
with workers’ privacy rights and individual freedoms.

 Evaluation of the Choices:
1. Abandon the requirement for mandatory downloading of the new application on smartphones:

 Merits:
 z Privacy Preservation: This choice respects the privacy concerns of ASHA workers and avoids potential 

intrusion into their personal lives.
 z Trust Building: Abandoning the mandatory application requirement could help rebuild trust and rapport 

with ASHA workers, fostering a positive working environment.
 z Conflict Resolution: Removing the contentious directive might lead to the end of the strike and prevent 

further disruptions in health services.

 Demerits:
 z Digital Oversight Loss: Not having the application could hinder real-time monitoring and management of 

ASHA workers’ activities, potentially impacting healthcare delivery in remote areas.
 z Work Efficiency Impact: The removal of the application might lead to a loss of operational efficiency and 

coordination, as it could be used to streamline workflows and communication.
 z Potential for Misuse: In the absence of monitoring, some ASHA workers might misuse their smartphones 

during work hours, affecting the quality of services provided.
2. Stop providing free data to ASHA workers to avoid misuse of government resources:

 Merits:
 z Resource Allocation: Suspending free data provision can help conserve government resources, directing 

them to more critical areas of healthcare infrastructure.
 z Reduced Distraction: With limited internet access, ASHA workers might focus more on their duties, reducing 

distractions from non-essential online activities.
 z Mitigation of Misuse: Cutting off free data could decrease the misuse of resources for entertainment 

purposes, aligning ASHA workers with their intended responsibilities.

 Demerits:
 z Communication Hurdles: Stopping data provision might hinder necessary communication and coordination 

among ASHA workers and healthcare officials, impacting service quality.
 z Inconvenience: ASHA workers might need internet access for work-related research, communication, and 

training, which would be impeded by the lack of data.
 z Resistance and Unrest: Suspending free data without addressing the core issue of misuse might lead to 

further resentment among ASHA workers, potentially intensifying the strike.

3. Take strict action against ASHA workers who are on strike:

 Merits:
 z Discipline and Control: Taking strict action could deter future strikes and send a message of adherence 

to rules and policies.
 z Service Continuation: Disciplinary actions might prompt ASHA workers to return to their duties, ensuring 

uninterrupted healthcare services to remote areas.
 z Upholding Authority: Implementing consequences might reinforce the government’s authority and ensure 

that directives are followed without compromise.

 Demerits:
 z Conflict Escalation: Strict actions could escalate the conflict, further deteriorating the relationship between 

ASHA workers and the government.
 z Negative Public Image: Harsh measures against frontline health workers may lead to negative publicity 

and erode public trust in the government’s commitment to healthcare.
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 z Retention and Recruitment Issues: Such actions could deter potential future ASHA workers from joining 
the program due to concerns about job security and treatment.

 Additional Alternatives:
 z Transparency and Education: The government can engage in open dialogues with ASHA workers, 

explaining the purpose of the application, its functionalities, and the specific data it will access. Providing 
clarity can help alleviate concerns and ensure that workers understand the actual intentions behind the app.

 z Privacy Measures: The government can collaborate with technology experts to ensure that the application 
is designed with strict privacy protocols. It should be clearly communicated that the app will only access 
work-related information and usage patterns.

 z Opt-In Approach: Instead of mandating the application, the government can make it optional for ASHA 
workers to download and use it. This respects their autonomy and privacy while still encouraging adoption 
for those who find value in it.

 Best Course of Action and the Reasons Behind it:
 z Address Concerns and Establish Communication: Hold a meeting with ASHA workers to openly discuss 

their privacy concerns and clarify any misconceptions about the mobile application.
 � Reasons: Demonstrates respect for workers, upholds ethical engagement, and resolves conflicts through 

open dialogue.
 z Privacy Assessment and Transparency: Conduct a thorough privacy assessment of the mobile application 

in collaboration with experts. Develop strong data protection protocols, transparent usage policies, and 
ensure data encryption.

 � Reasons: Safeguards data, fosters trust, and complies with ethical principles by ensuring transparency 
and robust data protection.

 z Training and Education: Organise workshops to educate ASHA workers about the mobile application’s 
features, emphasising its security measures, and clarifying its exclusive focus on work-related activities.

 � Reasons: Promotes informed use of the technology and enhances the performance of ASHA workers.
 z Community Engagement: Engage with the local community to explain the positive impact of digitisation 

on healthcare services. Share success stories and benefits to foster community support.
 � Reasons: Garners community support, and highlights benefits for overall public well-being.

 z Independent Oversight: Establish an oversight committee comprising experts, ASHA representatives, and 
civil society members to ensure responsible usage, monitor data security, and prevent misuse.

 � Reasons: Monitors responsible technology use and ensures accountability.
 z Continuous Improvement: Encourage ASHA workers to provide ongoing feedback on the application’s 

usability and functionality. Regularly review and incorporate this feedback to enhance the user experience.
 � Reasons: Reflects ethical responsiveness, values user experiences, and enhances technology’s impact 

on healthcare services.
  A balanced and strategic approach that considers ASHA workers’ concerns while advancing healthcare 

digitization goals is crucial. This approach enables the government to effectively address the crisis, maintain 
ethical values, promote responsible technology use, and advance healthcare services in remote areas.

 Q243. You’ve recently taken up the role of Chief Executive Officer (CEO) at the Water Supply and Sewerage 
Board in a major metropolitan city in India. A recent incident occurred in an affluent neighbourhood, 
which is home to several prominent corporate figures. In this incident, two poor individuals tragically 
lost their lives while engaging in hazardous sewer cleaning. Initial findings suggest that a few residents 
within the said neighborhood privately hired workers to clean the sewers, without notifying the local city 
administration. In response, a social activist filed a complaint of negligence resulting in death against 
the respective residents and the private contractor responsible for hiring these workers. Throughout the 
investigation, the neighborhood’s residents expressed their dissatisfaction with the local administration’s 
failure to address sewer cleaning issues for an extended period, which compelled them to resort to 
hiring private workers. Furthermore, you’ve become aware of the ongoing confusion within the city 
administration regarding maintenance tasks, with no resolution till now. The city administration as a 
whole is facing financial constraints, impacting its ability to construct essential infrastructure and provide 
necessary protective gear for sewer cleaning. Meanwhile, the families of the deceased individuals are 
seeking compensation from the government. Simultaneously, there has been a surge of media coverage 
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attributing blame to the city administration for the incident. Additionally, there’s growing pressure to 
retract the complaints against the high-profile residents of the neighborhood. 

  In light of the above situation, answer the following questions:
1. Identify the stakeholders involved in the case along with the associated issues.
2. Evaluate the options that are available to you in the given case. Which of these options will you 

choose, and why?
3. What long-term measures can be taken to prevent such incidents from occurring in the future? 

 (Answer in 150 words—10 Marks)
Core Demand of the Question 

 z Recognise the stakeholders and elucidate the issues associated with each stakeholder.
 z Discuss the different options available to you in this situation along with the merits and demerits 

of each.
 z Selecting one of the options from the above list, explain the reasons behind it.
 z Propose some long-term measures to prevent such incidents from occurring in the future.

 Ans. The case study highlights a distressing incident involving hazardous sewer cleaning in an affluent neighborhood. 
This incident shed light on the ethical dilemma surrounding the private employment of workers without safety 
measures. The pursuit of justice, accountability, and safety is further complicated by limited resources and 
diverse stakeholder concerns, necessitating the need for a comprehensive approach that addresses both the 
immediate aftermath of the incident and the long-term prevention of similar occurrences.

  Part-(a) Stakeholders Involved and Associated Issues:
 z Water Supply and Sewerage Board (WSSB) and City Administration: These have the responsibility 

to ensure the safety and well-being of all citizens. Neglecting maintenance, infrastructure, and worker 
safety raises concerns about meeting this duty, giving rise to issues associated with responsiveness and 
accountability.

 z Me: As the Chief Executive Officer (CEO) of WSSB, I am compelled to prioritize the lives and safety of 
citizens. However, managing financial constraints while fulfilling the duty to provide vital services and ensure 
safety introduces a challenging balance.

 z Workers Engaged in Hazardous Sewer Cleaning: Workers engaged in hazardous sewer cleaning face 
substantial risks due to the absence of adequate safety measures. Ethical concerns arise, emphasising the 
necessity to establish secure work environments, provide appropriate equipment, and ensure fair treatment 
for these workers.

 z Deceased Individuals’ Families: The families of the deceased are seeking justice and compensation, which 
align with the ethical principle of providing redress for wrongs. Ensuring accountability for the deaths and 
addressing their grievances is essential to upholding justice and empathy.

 z Local Residents of Affluent Neighbourhood: While residents’ dissatisfaction with the city administration’s 
performance is valid, privately hiring workers for hazardous tasks without ensuring their safety also raises 
questions about social responsibility and care for vulnerable workers.

 z Social Activist: The activist’s efforts to advocate for justice and accountability align with ethical principles of 
promoting fairness, transparency, and the common good. Their role serves as a moral compass in ensuring 
those responsible are held accountable.

 z Private Contractor: The private contractor’s actions of hiring workers for hazardous tasks without proper 
safety measures raise concerns about valuing profit over human life. 

 z Residents of the Affluent Neighbourhood: The residents in the affluent neighbourhood express 
dissatisfaction with the local administration’s prolonged inaction in addressing sewer issues, compelling 
them to resort to hiring private workers. Their concerns underscore gaps in public service delivery and 
maintenance.

 z Media: The media is pivotal in informing the public and shaping opinions. Their focus on assigning blame 
to the city administration highlights concerns about accountability, transparency, and governance.

 z High-profile Residents of the Neighbourhood: due to their involvement in hiring private workers, are 
under mounting pressure to retract complaints against them, highlighting the need for a delicate balance 
between legal accountability and social influence.
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 z Society at Large: The broader society is indirectly impacted as it witnesses the repercussions of systemic 
flaws in infrastructure, safety regulations, and public services. Ethical concerns emerge regarding social 
responsibility, civic awareness, and the collective call for change.

 Part-b) Option 1: Litigation and Enforcement of Regulations
 Merits:

 z Legal accountability for violating regulations could serve as a strong deterrent against future unsafe 
practices.

 z Pursuing justice and compensation for victims’ families can provide them with the support they need.
 z Enforcing regulations through litigation can establish a precedent for responsible behaviour.

 Demerits:
 z Legal complexities might cause delays in the process, potentially prolonging the resolution.
 z There’s a possibility of community backlash and polarisation due to legal actions against residents.
 z The focus on litigation in media coverage could overshadow broader preventive measures.

 Option 2: Negotiation and Compromise
 Merits:

 z Facilitating negotiations could lead to a mutually agreeable resolution that benefits all parties involved.
 z Successfully resolving the issue could help manage the city’s reputation and avoid prolonged legal battles.
 z A compromise-based approach might address underlying tensions and foster collaboration.

 Demerits:
 z The outcome of negotiations is uncertain and might not fully address systemic issues.
 z Opting for negotiation could be perceived as leniency towards affluent residents involved.
 z Depending solely on negotiation might not effectively address the fundamental problems in the long run.

 Option 3: Establishment of the Task Force and Task Delegation
 Merits:

 z Establishing a task force of experts and stakeholders can provide a well-rounded perspective on the 
issues and potential solutions.

 z Task delegation can help streamline responsibilities and create a more organised and effective 
approach to problem-solving.

 z Collaboration within the task force can lead to creative solutions that consider various aspects of the 
problem.

 Demerits:
 z Forming and managing a task force requires time, effort, and resources.
 z Recommendations from the task force might not be immediately implemented, leading to potential delays.
 z Depending on the complexity of the situation, a task force might not address immediate concerns effectively.

 Option 4: Comprehensive Strategy for Safety Enhancement, Accountability, and Financial Prudence
 z It demonstrates a commitment to both immediate accountability and long-term prevention through 

infrastructure enhancements.
 z The strategy balances the need for safety improvements with budget limitations by seeking creative 

solutions.
 z The strategy’s comprehensive nature fosters social harmony by treating all stakeholders fairly and 

addressing their concerns, contributing to a sense of unity and shared responsibility within the community.

 Demerits:
 z Coordinating various components of the strategy might be complex and require meticulous planning and 

execution.
 z Budget constraints could limit the scope and effectiveness of infrastructure development efforts.
 z Ensuring a balanced allocation of resources among compensation, warnings, and infrastructure projects 

could be challenging.
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 My Choice:
 z As the CEO of the Water Supply and Sewerage Board, in the given scenario, I would choose Option 4 

(Comprehensive Strategy for Safety Enhancement, Accountability, and Financial Prudence), as it:
 z Embraces both immediate accountability and long-term prevention through safety enhancements and 

responsible behaviour enforcement.
 z Aligns with ethical principles by prioritising justice for victims’ families and citizens’ safety, showcasing 

a commitment to ethical governance.
 z Balances safety improvements with budget constraints, reflecting responsible resource allocation even 

in challenging financial situations.
 z Addresses underlying systemic issues beyond the incident, demonstrating a holistic approach to problem-

solving.
 z Fosters social harmony by treating all stakeholders fairly and involving them in shaping solutions, 

encouraging shared responsibility.
 z Aims to prevent future incidents by setting a precedent for responsible behaviour and accountability.
 z However, successful implementation will require coordinated efforts and the support of all stakeholders.

 Part-c) Long-Term Prevention Measures for Future Incidents:
 z Comprehensive Sewerage Infrastructure Development: Implement a systematic plan for sewer system 

maintenance and upgrades to prevent incidents.

For example: The robotic cleaners will set up a consistent cleaning schedule.
 z Public Awareness Campaigns: Raise awareness about sewer safety and reporting violations through 

campaigns.

For example: The use of social media and workshops to educate citizens.
 z Strict Regulatory Enforcement: Enforce stringent regulations against hazardous cleaning practices.

For example: Impose substantial fines for violations of these laws.
 z Skill Development and Alternative Livelihoods: Provide training and opportunities for sewer workers 

to transition to safer occupations.

For example: Offer vocational training programs for skill diversification.
 z Collaboration with Private Sector: Partner with private contractors for safe sewer maintenance.

For example: Engage certified contractors equipped with proper tools and protective gear.
 z Community Engagement and Feedback Mechanisms: Involve communities in identifying sewerage issues 

and solutions.

For example: Establish regular town hall meetings to address concerns and gather input.
  In light of the distressing incident in the affluent neighbourhood, the vital aspects of accountability, safety, 

and foresight become paramount. By adopting an ethical approach that aligns immediate accountability with 
long-term prevention, the city administration can guide the way toward a fairer and safer community, upheld 
by ethical values that nurture a strong and compassionate society.

 Q244. Rajesh, a dedicated IPS officer, has built his career on integrity, commitment to law enforcement, and 
ensuring public safety. Over the years, he has leveraged social media for initiatives like community 
policing and crime prevention awareness. However, a recent tweet criticizing a new policy has raised 
eyebrows and puts him at a crossroads. While some applaud his courage, others, including his superiors, 
question his political neutrality as a civil servant. Amidst this debate, the Prime Minister’s statement 
comes to light: “Don’t fall into the ‘Singham’ trap. The Police uniform is not associated with authority 
and awe but inspires pride.” This remark was aimed at civil servants like Rajesh who are gaining social 
media prominence, cautioning them to uphold the dignity of their role. Meanwhile, other civil servants 
have been praised for using social media effectively to mobilize community involvement in social projects, 
like cleaning up a lake in Kerala. This highlights the potential benefits and risks associated with the use 
of social media by civil servants. During his annual performance review, Rajesh receives a warning about 
his social media activity potentially undermining the government. This could result in disciplinary action 
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and jeopardize his career. Adding another layer of complexity, an NGO offers to donate a considerable 
sum to a local project if Rajesh endorses their initiative on social media. Though the initiative aligns with 
his department’s goals, Rajesh is wary of the ethical implications.

  Questions:
1. Discuss the ethical issues Rajesh faces in this evolving landscape, especially concerning the duality 

of his role as a civil servant and the influence of social media.
2. In an age where social media blurs the lines between personal and professional lives, what should 

be the approach of civil servants like Rajesh for engaging online?
3. Given these complexities, what kind of civil services reforms could be introduced by the 

government to govern the use of social media by public servants without hindering public interest?  
 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Highlight the key stakeholders and their interests involved.
 z Discuss the ethical issues Rajesh faces in this evolving landscape.
 z Suggest a suitable approach for civil servants like Rajesh for engaging online.
 z Shed light on the civil services reforms that can be introduced by the government to govern the 

use of social media by public servants.

 Ans. The above scenario throws a spotlight on the ethical complexities of a civil servant’s life in the age of social 
media. Not only does it draw attention to the need for impeccable professionalism on online platforms, but it 
also reveals the ethical labyrinth that public servants like Rajesh must navigate.

 Key stakeholders and their interests involved:

Stakeholders Interests Examples

Rajesh (IPS Officer) Career progression, integrity, public safety, 
community engagement.

Leveraging social media for community 
policing but wary of crossing ethical 
boundaries by endorsing an NGO.

Public/Citizens Rajesh’s accountability, political neutrality, 
trustworthiness, the quality of public 
services, and the avoidance of conflicts of 
interest concerning his social media use as 
a civil servant.

Applauding Rajesh for his courage in 
questioning policies but also looking for 
unbiased law enforcement.

Rajesh's Superiors Policy alignment, organisational reputation Concerned about Rajesh's political neutrality 
following his tweet, and how it could affect 
the perception of the entire department.

Prime Minister Upholding the dignity and neutrality of civil 
services

Cautioning civil servants like Rajesh about 
using their social media influence carefully 
so as not to diminish the role's dignity.

Other Civil Servants Professional development, community 
improvement

Using social media for constructive purposes 
like lake cleaning in Kerala, setting a positive 
example.

NGOs Social causes, public engagement, funding Offering to donate funds to a local project 
in exchange for Rajesh's endorsement, 
potentially for visibility and credibility.

Media News coverage, public sentiment Scrutinising the actions and social media 
activity of Rajesh, possibly shaping public 
opinion positively or negatively.

Government Policy implementation, public trust, and 
civil service guidelines

Interested in ensuring that civil servants 
like Rajesh do not engage in actions that 
might undermine government authority or 
neutrality.
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 Ethical Issues Rajesh Faces in an Evolving Landscape:
 z Political Neutrality: Rajesh’s tweet could be viewed as taking a political stand, thereby affecting his 

neutrality. Civil servants are expected to be apolitical, providing impartial advice to the government 
irrespective of its political composition.

 z Public Perception and Responsibility: Rajesh’s social media activities could influence public perception 
in a similar way. He carries the ethical responsibility of maintaining public trust, making it imperative to 
manage his online persona carefully.

 z Transparency: Rajesh must navigate the ethical concern of achieving the right level of transparency in his 
social media activities as a civil servant, ensuring public openness without compromising operational 
confidentiality.

 z Ambiguity: Rajesh’s personal views may be construed as professional endorsements, especially when he 
supports an NGO, potentially causing ambiguity.

 z Accountability: A mistake made by Rajesh would not just affect him but could have broader ramifications 
for his department and even the government.

 z Freedom of Speech: Rajesh must exercise caution when expressing personal opinions, balancing his 
constitutional right to free speech with the ethical and professional obligations of his role.

  Approach for Engaging Online for Civil Servants Like Rajesh:
 z Clear Segmentation: Rajesh could consider maintaining separate accounts or clearly distinguishing 

between his professional and personal posts to manage public expectations effectively. 
 z Content Review: Rajesh should also have a review mechanism for his posts, especially those that touch 

on sensitive topics, to preemptively catch any issues. 

For example: The Ministry of External Affairs (MEA) which vets all official communication carefully.
 z Engagement Policy: A clearly defined policy can serve as a guideline for Rajesh on how he should and 

should not engage with the public or stakeholders. 

For example: The Reserve Bank of India (RBI) has a communication policy that all its officials adhere 
to exemplifies this.

 z Transparency with Limitations: Rajesh should aim for a balance that maintains public trust while 
safeguarding sensitive information. 

For example: Learning from UIDAI which maintains a tight grip on what information is released to the 
public to ensure both transparency and confidentiality.

 z Consistency: Consistency in messaging can help Rajesh establish credibility and reduce misunderstandings.

For example: The Press Information Bureau (PIB), maintaining a consistent tone in all its communications 
shows this.

 z Offline Validation: Before releasing any information, the Central Bureau of Investigation (CBI) consults 
internally. 

For example: Rajesh could adopt a similar model of internal consultations to ensure the accuracy and 
appropriateness of his online posts.

  Civil Services Reforms for Social Media Use:
 z Social Media Guidelines: The Ministry of Electronics and Information Technology (MeitY) could collaborate 

with the Department of Personnel and Training to issue a comprehensive set of social media guidelines, 
much like the existing frameworks for digital governance.

 z Training and Sensitization:  A specialised version of the ‘Cyber Surakshit Bharat’ initiative could include 
modules on the ethical and responsible use of social media.

 z Accountability and Oversight: A separate commission, akin to the Central Vigilance Commission, could 
be set up for this purpose, with the mandate to monitor and, if needed, penalise inappropriate online 
behaviour.

 z Public Feedback Mechanism: A setup is needed to allow the general public to report or give feedback on 
civil servants’ social media activities. 

For example: A dedicated portal on MyGov.in could be designed for citizens to submit their observations 
and concerns in this regard.
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 z Periodic Audits: To ensure compliance and continuous improvement, periodic audits of civil servants’ social 
media accounts should be conducted. 

For example: An independent auditing agency modelled after the CAG could perform these audits to 
maintain transparency and accountability.

 z Legal Framework: The legal landscape needs to reflect the changed dynamics due to the prevalence of 
social media, offering both guidelines and penalties. 

For example: A special chapter or an amendment to the existing IT Act (2008) could focus on outlining 
rules and consequences for social media conduct among civil servants.

  Balancing political neutrality, public trust, and accountability, while preserving the sanctity of confidentiality 
and freedom of speech, is paramount. By implementing these elaborated measures, a balanced, responsible, 
and accountable system for civil servants in the age of social media can be created, guiding them towards 
responsible online engagement.

 Q245. You hold the position of Secretary in the Department of Personnel and Training (DoPT) at the Central 
Government level. The country has been witnessing a surprising trend in civil service careers: a sudden 
surge in resignations. Over the last three years, as many as 105 civil servants have exited their positions 
prematurely, including 45 officers who transferred to other All India Services. Adding a layer of complexity 
to the issue is that IAS officer Reena Singh, your junior in the same department, has submitted her 
resignation. Reena has been instrumental in running crucial projects related to healthcare and education. 
Her resignation cites a host of reasons, ranging from job dissatisfaction to broader disillusionment with 
the bureaucracy. In the hierarchical setup of Indian bureaucracy, the relationship between seniors and 
juniors is crucial for administrative efficiency and team morale. Losing Reena could not only jeopardize 
ongoing projects but also affect the team dynamics, considering her connection with you as her senior.

  As the situation stands, a national news channel is planning an exposé focusing on this growing trend 
of resignations. This threatens to paint the Civil Services in a negative light, sparking public debate and 
possibly discouraging future talent from considering a civil service career.

  In such circumstances, you are left with the following options.
1. Accept Reena Singh’s resignation promptly, respecting her individual choice.
2. Engage in a direct, confidential dialogue with Reena Singh to understand her grievances and attempt 

to address them.
3. Launch a departmentwide survey among civil servants to understand the root causes of dissatisfaction 

and implement systemic reforms.
4. Issue a public statement defending the integrity and commitment of civil servants while downplaying 

the significance of the resignations.
5. Take no immediate action on Reena Singh’s resignation, but forward the information and your 

concerns to higher authorities for guidance.
  Evaluate the merits and demerits of each option and decide on the most appropriate course of action, 

substantiated with well-grounded reasoning.  (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Highlight the Key Stakeholders involved and their Interests.
 z Evaluate the merits and demerits of each option.
 z Suggest the most appropriate course of action with proper reasoning.

 Ans. This case study highlights the surge in resignations among civil servants in India, particularly 105 premature 
exits in the last three years, presenting a complex and potentially alarming scenario. It raises questions 
about job satisfaction, systemic inefficiencies, and organisational dynamics within the civil service.

  Key Stakeholders and Their Interests:
 z Me: As the Secretary of DoPT, I hold the responsibility of overseeing the department’s operations, 

nurturing top talent, and fostering a harmonious and efficient work environment. Additionally, I am 
deeply invested in maintaining the department’s reputation and enhancing its ability to attract and 
retain highly qualified individuals for civil service.
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 z Reena Singh (IAS officer): Her interests lie in job satisfaction, meaningful work, and having a tangible 
impact through her civil service role. She is currently disillusioned and dissatisfied, putting her as a critical 
stakeholder whose experience can offer insights into broader issues within the system.

 z Civil Servants in General: These are people who are also in the system and might be experiencing similar 
issues as Reena. Their interests lie in job security, job satisfaction, and an effective work-life balance. 
Their performance and commitment to the job may be influenced by the way Reena’s situation is handled.

 z General Public: As beneficiaries of the civil service, the public has a vested interest in an effective and 
efficient administrative system. Any mass resignations or inefficiencies can lead to a decline in public 
services and governance standards.

 z Media: Media agencies aim to cover stories that will get public attention. Their portrayal can shape 
public perception, either positively or negatively, affecting both current civil servants and those considering 
a career in the civil service.

 z Prospective Civil Servants: Young individuals considering a career in civil services are keenly watching 
how the organisation handles such issues. High attrition rates can discourage them from considering civil 
service as a viable career option.

 Evaluation of Options:
 Option 1: Accept Reena Singh’s resignation promptly

Merits Demerits

Honours the principle of individual freedom and choice, 
thus respecting Reena’s agency.

The immediate loss of an experienced and skilled 
officer could have ripple effects on project timelines and 
team morale.

Provides an opportunity for new talent to come in, which 
could potentially bring fresh perspectives to the team.

Does not solve or even address the underlying systemic 
issues causing this trend of resignations.

 Option 2: Engage in a direct, confidential dialogue with Reena Singh

Merits Demerits

Allows for a nuanced understanding of the grievances 
leading to her resignation, and potentially those affecting 
others in the department.

There is no certainty that it is going to give fruitful results. 
Thus, consumes time and resources for an uncertain 
outcome.

A constructive conversation can foster trust and may 
convince Reena to withdraw her resignation.

Even if Reena stays, her grievances may represent 
systemic issues that one discussion can’t solve.

 Option 3: Launch a departmentwide survey among civil servants

Merits Demerits

A well-designed, anonymous survey could provide valuable 
insights into broader issues plaguing the civil service, going 
beyond individual cases.

This is a time-intensive process, and the data collected 
would require thorough analysis before any actionable 
steps can be taken.

This data could be used for long-term, systemic reforms 
that could potentially prevent such crises in the future.

May not produce immediate results to retain those 
contemplating resignation now.

 Option 4: Issue a public statement

Merits Demerits

Can counter the negative media portrayal, at least in the 
short term.

May be perceived as an evasion of the issue or as superficial 
damage control.

Reassures the general public and could temper the 
potential decline in aspirants aiming for civil services.

Fails to address the real issues causing dissatisfaction 
among civil servants.
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 Option 5: Forward the information to higher authorities

Merits Demerits

Benefits from additional perspectives and guidance from 
superiors.

Could be perceived as indecisiveness or a lack of 
leadership.

Takes the immediate burden of decision-making off the 
secretary.

Delays immediate action, potentially exacerbating the 
issues.

  The Most Appropriate Course of Action: A multi-pronged approach that combines Options 2 and 3 would 
be most effective. Due to the following reasons:

 z Understanding her specific grievances: Engaging Reena Singh in a confidential, direct dialogue to 
understand her specific grievances, serves the immediate need to potentially retain a valuable team member 
whose departure would adversely affect both specific projects and team morale.

 z Proactive tackling of resignations : Launching a department-wide survey would offer a broader 
understanding of the systemic issues that may be leading to the rash of resignations.

 z Showcases a balanced and responsible approach : By addressing both individual and systemic issues, the 
Secretary takes a balanced and responsible approach that not only serves to potentially retain current 
talent but also improve the system for future civil servants.

The complex issue of rising resignations among civil servants requires a nuanced, multipronged approach. The above 
approach ensures that immediate concerns are attended to while also instituting a mechanism for long term 
improvement, thereby fulfilling the responsibilities and interests of all key stakeholders.

 Q246. Riya is a committed and hardworking bureaucrat in the Department of Public Health. She’s known for her 
dedication and has consistently been recognized for her contributions. Riya is also part of the selection 
committee for key appointments in her department. Recently, a key position for the Head of Immunization 
has opened up, and the process of filling it has begun. However, Riya finds herself in a complicated situation 
when she receives a call from a senior political leader, Mr. Sharma. He suggests promoting Dr. Ravi, a family 
friend, for this crucial position. While Dr. Ravi is a qualified physician, he lacks the specialized experience 
in immunization that other candidates possess. Moreover, Riya is aware that Mr. Sharma has been a 
generous donor to health programs and has substantial influence within the government. To further 
complicate matters, Riya’s colleague Anil, who is also on the selection committee, hints that supporting Dr. 
Ravi could significantly boost her chances of being considered for an upcoming prestigious assignment. 
Simultaneously, public discourse about the importance of transparent appointments in government 
jobs is gaining momentum, and Riya is well aware that nepotism undermines institutional integrity.

  Questions:
1. Discuss the ethical issues Riya faces in making this appointment.
2. As Riya, what are the options available to you, and what course of action would you take? Justify your 

choice.   (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Highlight the Key Stakeholders involved and their Interests.
 z Discuss the ethical issues Riya faces in making this appointment.
 z Evaluate the options available with their merits and demerits.
 z Shed light on the most appropriate course of action with proper justification.

 Ans. The case study brings into focus issues of favouritism and nepotism in appointments. The ethical knot 
tightens when Riya, a bureaucrat in the Department of Public Health, is nudged by a political figure to 
appoint his family friend, Dr. Ravi, who might not be the best candidate. This challenge layered with internal 
politics and her own career prospects, tests her ethical compass.

 Key Stakeholders and their Interests
 z Riya (Bureaucrat): She values her career but is also committed to maintaining the department’s integrity 

and serving the public interest. Her decisions also impact her prospects for future assignments.
 z Mr. Sharma (Senior Political Leader): He has his political interests to consider and a history of generous 

donations to health programmes. His influence is considerable within the government, and he wishes to 
use it to favour Dr. Ravi.
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 z Dr. Ravi (Candidate): Being considered for a key role, his career advancement hinges on this appointment. 
However, his qualifications, although strong, do not align with the specialized requirements of the post in 
the field of immunisation.

 z Anil (Colleague on the Committee): He has his own professional interests and seems to imply that 
supporting Dr. Ravi could offer benefits to Riya as well.

 z Public/Citizens: Their primary concern is transparent and effective governance. They rely on public 
health systems and expect the best personnel to be appointed for crucial roles.

 z Other Candidates: These individuals hope for a merit-based system to allow them a fair chance at the 
position, which is crucial for their career progression.

 z Department of Public Health: As an institution, its reputation and efficacy hinge on the quality of its staff 
and its ability to maintain public trust.

 Ethical Issues Riya Faces:
 z Nepotism: By endorsing Dr. Ravi at Mr. Sharma’s behest, Riya risks promoting favouritism, thereby violating 

the Kantian imperative of treating everyone as an end, not a means to an end.
 z Conflict of Interest: The temptation of a prestigious assignment clouds her judgment, causing a battle 

between self-interest (egoism) and ethical stewardship (duty-based ethics).
 z Institutional Integrity: If Riya succumbs to favouritism, she triggers a ripple effect that corrupts the 

meritocratic structure of the department— a stark violation of the social contract theory.
 z Public Trust: Compromising the appointment process would not just betray public trust but potentially 

jeopardise public health, thereby contravening the principles of consequentialism.

 Options Available to Riya and their Evaluation:
1. Comply with Mr. Sharma’s Request

Merits Demerits

Immediate Career Advancement: A clear path to higher 
positions and benefits.

Ethical Compromise: A stark violation of the principles of 
meritocracy and justice.

Political Capital: Accumulates goodwill from political 
powerhouses, which might be beneficial for future 
interdepartmental projects.

Undermining credibility: Risks creating a precedent that 
undermines the credibility of the selection process.

Minimizing Conflict: Choosing this option might prevent 
immediate conflicts with powerful figures, reducing 
potential tensions and obstacles in her career path.

Health Risks: Places the health of the public at risk by 
favoring connections over competence.

2. Ignore Mr. Sharma and Choose the Most Qualified Candidate

Merits Demerits

Uphold Ethical Standards: Embodies the ethical principles 
of fairness and integrity.

Career Repercussions: Risks stunting her professional 
growth by going against political interests.

Institutional Integrity: Reinforces the strength and 
credibility of the organisation.

Political Alienation: May put her at odds with influential 
figures in government.

Public Trust: Boosts public confidence in the system by 
making a choice based on merit.

Operational Hurdles: Resistance from political figures could 
make it more challenging to carry out future departmental 
initiatives.

3. Negotiate a Middle Ground

Merits Demerits

Political Diplomacy: Maintains relations with powerful 
figures while avoiding a direct ethical breach.

Ethical Relativism: Opens the door to ethical compromises 
that could dilute institutional norms.

Compromise: May meet some of the ethical considerations 
by suggesting another role for Dr. Ravi that fits his skill set.

Public Perception: Risk of being viewed as a fence sitter, 
causing loss of respect and trust among colleagues and the 
public.
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Merits Demerits

Career Safety: Protects her career trajectory by not directly 
antagonizing influential people.

Setting Precedence: Even a compromise could set a 
dangerous precedent, inviting similar pressures in the 
future.

  Most Appropriate Course of Action: Riya should opt for option 2 choosing the most suitable candidate based 
on their qualifications and specialization in immunization, due to the following reasons:

 z Upholding Meritocracy: By selecting the most qualified candidate, Riya respects the principle of meritocracy. 
This serves as a foundation for ethical governance and ensures the most competent person leads 
important public health initiatives.

 z Public Welfare: The role in question is directly linked to public health. A specialised and qualified leader in 
this position is more likely to effectively manage immunisation programmes, thus adhering to the principle 
of “utilitarianism,” where the greatest good is achieved for the greatest number.

 z Institutional Integrity: Bending to external pressures erodes the integrity of the appointment process and 
sets a dangerous precedent. Sticking to a merit-based selection process reinforces institutional integrity.

 z Transparency and Accountability: By acting against nepotism and ignoring external pressures, Riya is 
being transparent and accountable in her role, thereby fulfilling her fiduciary duties towards the public 
and the institution she serves.

 z Long-Term Vs Short-Term Gains: Although Riya might miss out on immediate career advancement or 
political favors, the long-term benefits of upholding public trust and ethical governance are incomparably 
more significant.

  Overall, the decision to prioritize meritocracy and public welfare reinforces the core ethical principles 
of utilitarianism, transparency, and accountability. While this choice may come with short term sacrifices, 
it upholds institutional integrity and consequentialism, ensuring long term benefits that far outweigh the 
immediate costs, safeguarding public trust and sets a precedent for ethical governance.

Q247. You are appointed as the principal of a XYZ Public School. One day you notice one thing that a student 
Divisha, a transgender, who has always been a meritorious student in school is facing torture and 
harassment from her classmates, peers and even teachers. Every day brings with it a new form of 
harassment. Other students and even some teachers are treating her like untouchable. No one is sitting 
next to her in the classroom or the school canteen, not even allowing her to use the washroom or partner 
with her in sports. Teachers discouraged her from participating in sports or annual-day events. Some 
Parents and teachers are trying to persuade you to cancel her name from school. And even additionally, 
the trustees of your school want you to expel that child from the institution; else, you will be forced to 
resign from it. However, a group of transgender associations argue that Right to education is a fundamental 
right and you cannot do that.

  In this context, answer the following questions:
1. How would you address the immediate issue?
2. What are the options available to you in handling this situation? Examine their merits and demerits.
3. How will you bring about a behavioural change among students and teachers in this case?
4. Discuss some possible steps that you can take to make people aware about the transgender rights?

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Describe the ways through which you can address the immediate issue of harassment.
 z Discuss the different options available and write merits and demerits of each option. 
 z Explain the ways through which you can bring about a behavioural change among students and 

teachers.
 z Give feasible steps to raise awareness among people.
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 Ans. In the case study, transgender student Divisha at XYZ Public School faces harassment, and the principal faces 
an ethical dilemma regarding her enrollment. Transgender associations advocate for Divisha’s education rights, 
emphasising constitutional provisions of the right to education and right of equality.

 Stakeholders Involved:
 z Me: As the principal of XYZ Public School, I am responsible for addressing harassment and discrimination 

faced by Divisha and ensuring student welfare and education.
 z Divisha: as the transgender student facing harassment and discrimination, is directly impacted by the 

actions of the other stakeholders.
 z Classmates and Peers of Divisha: Divisha’s classmates and peers directly impact her well-being and 

education through their contribution to the harassment and discrimination she faces.
 z Teachers: as their actions play a pivotal role in establishing a safe and inclusive learning environment that 

directly affects Divisha’s well-being and educational opportunities.
 z Parents: as parents’ bias-driven advocacy for Divisha’s removal can influence the principal’s decisions and 

the overall educational atmosphere.
 z Trustees of the School:  as their pressure to expel Divisha puts additional weight on the principal’s decision-

making process.
 z Transgender Associations: as they represent the collective voice of transgender individuals and advocate 

for Divisha’s right to education.

 Part-A) Addressal of the Immediate Issue of Harassment of Divisha
 z Establish support systems for Divisha:  including a dedicated team, counselling group or expert, peer 

groups, training, safe spaces, and regular check-ins leading to improved mental health and academic 
outcomes for transgender students as inspired by Wellesley College’s success.

 z Counselling and awareness generation- amongst the classmates and peers of Divisha for celebrating and 
accepting diversity and integrating human dignity in their behaviour. 

 z Engage Parents and Teachers: to address concerns and misconceptions, fostering inclusivity for transgender 
students inspired by successful parental involvement at Gender Diversity Education and Support Services.

 z Disciplinary Action: Implement disciplinary actions, following the school’s policies, against those involved 
in harassment, fostering understanding and empathy. 

 z Engage Transgender Associations and Advocacy Groups: as demonstrated by the successful partnership 
between San Francisco Unified School District and the Transgender Law Center.

 z Regularly monitor and take swift action: to prevent harassment and exclusion, drawing from the proactive 
approach of the Dr. Michael M. Krop Senior High School case study in Florida, which effectively addressed 
discrimination against transgender students.

 Part-B) Options Available to Me:
 Option 1: Rustication of Divisha:
 Merits: 

 z Will alleviate the concerns of parents and trustees.
 z This action may be perceived as a means of maintaining a conducive environment for the students.

 Demerits:
 z Violation of human rights as well as fundamental rights like Right to Education and Right to Equality.
 z Against the principle of inclusivity. 
 z It will lead to the perpetuation of discrimination. 

 Option 2: Mediation and Conflict Resolution
 Merits:

 z Promotes open dialogue and understanding.
 z Provides an opportunity for resolution and empathy-building.

 Demerits:
 z Ineffective if there is a power imbalance or unwillingness to change.
 z Place the burden on Divisha to engage with her harassers.
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 Option 3: Disciplinary Action
 Merits:

 z Sends a clear message of zero tolerance for harassment.
 z Provides a sense of justice for Divisha.

 Demerits:
 z May not address underlying attitudes and biases.
 z Can create division and hostility if not handled sensitively.

 Option 4: Engaging Support Networks and Advocacy Groups
 Merits:

 z Offers expertise, resources, and support in handling the situation.
 z Helps create a more supportive environment for Divisha.

 Demerits:
 z Might lead to a lack of ownership and involvement from the school community.
 z Could face opposition from individuals or groups resistant to change.

 Part-C) Ways to Bring Behavioural Changes:
 Among Students:

 z LGBTQ+ Mentorship Program: Establish mentorship pairs between LGBTQ+ students and supportive 
mentors for individualised guidance and support.

 z Student-led LGBTQ+ Resource Center: Create a student-led resource centre or online platform for LGBTQ+ 
resources, information, and support within the school community.

 z Intersectionality Workshops: Conduct workshops exploring the intersectionality of identities, addressing 
race, ethnicity, gender, and sexuality.

 z LGBTQ+ Film Festival: Organise an LGBTQ+ film festival with panel discussions to promote understanding 
and celebrate diverse voices.

 Among Teachers:
 z Inclusive Lesson Plan Sharing: Encourage teachers to collaborate on inclusive lesson plans and teaching 

materials through an online platform.
 z Teacher-Student LGBTQ+ Panel Discussions: Arrange panel discussions where teachers and LGBTQ+ 

students address questions and concerns in a safe environment.
 z LGBTQ+ Book Club: Establish a teacher-led book club to read and discuss literature that explores LGBTQ+ 

themes and experiences.
 z Innovative Teaching Approaches: Encourage teachers to utilise interactive simulations, multimedia 

projects, and role-playing activities for engaging LGBTQ+ discussions.
 z Policy Development and Implementation:  Clear guidelines and expectations for behaviour can ensure a 

consistent approach in addressing issues like harassment.

 Part-D) Feasible Steps to Aware Transgender People:
 z Transgender Storytelling Platforms: Create online platforms for transgender individuals to share personal 

stories and experiences (e.g., “TransVoices” website).
 z Transgender Awareness Mobile Apps: Develop mobile apps with information, resources, and support for 

transgender individuals (e.g., “TransRights Now” app).
 z Transgender Ally Training Programs: Offer comprehensive training for allies to learn about transgender 

issues and create supportive environments (e.g., “TransAlly Workshop”).
 z Transgender Art and Performance Events: Organise art exhibitions or performances to raise awareness 

and celebrate transgender creativity (e.g., “TransArt Fest”).
 z Transgender Rights Gaming Initiatives: Create educational video games to promote empathy and 

understanding of transgender rights (e.g., “TransQuest” game).

 Q248. You are appointed as the principal of a Public School, which is located in a backward district of Jharkhand. 
A colleague brings to your attention that a group of boys indulge in smoking during school hours within 
the vicinity of the school. The same group has also repeatedly been caught consuming alcohol in the 
school premises. No form of punishment seems to be effective when dealing with this particular group. 
Upon investigation, you find that the boys belong to low-income families and have picked up the habits 
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from elders at home and neighbours. The teachers are concerned about the effect it will have on other 
students. You also realise that this problem has to be addressed as quickly as possible. 

  In this context, answer the following questions: 
1. Identify the factors that make young people take up such harmful habits? What is the role of 

educational institutions in inculcating the right habits among the students? 
2. How would you address the immediate issue? Analyse the options available to you?
3. How will you bring about a behavioural change among students in this case?

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Discuss the factors which are responsible for making young people take up such harmful habits.
 z Describe the role of educational institutions in inculcating right habits among the students.
 z Discuss the measures that you would take to address the immediate issue.
 z Provide the options available to you with the merits and demerits of each.
 z Suggest steps that you will take to bring behavioural change among the students.

 Ans. Given case study highlights a concerning situation where school students have picked up dangerous habits 
of smoking and alcohol consumption from their own families. The teachers have expressed their concerns 
about the potential impact on other students. This case study is a good example of young people inculcating 
negative values from society which also highlights how young minds are destroying their scientific temper 
and leading to a path of self-destruction. 

 Stakeholders Involved:
 z Principal (Me): As the principal, I hold the responsibility for addressing the issue, maintaining discipline, 

and finding a solution.
 z Colleague: The colleague provides information and insights into the behaviour of the group of boys.
 z Group of Boys: The boys engaging in smoking and alcohol consumption are the main stakeholders directly 

involved in the issue.
 z Teachers: The teachers express concern about the impact on other students and play a role in observing 

and implementing measures.
 z Low-Income Families: The boys’ low-income families may contribute to their exposure to these habits, 

requiring involvement to address underlying issues.
 z Elders at Home and Neighbors: The behaviour and influence of the boy's elders and neighbours have 

contributed to their adoption of these habits.
 z Other Students: The behaviour of the group of boys directly affects the well-being and academic environment 

of other students.
 z Local Community: The community leaders and organisations in the local community may provide support 

and resources to address the issue.
 z Society at Large: As the issue of boys indulging in smoking and alcohol consumption within the school 

premises reflects broader societal challenges. 

 PART-a) Factors Responsible For The Inculcation OF Harmful Habits in Students: 
 z Peer Influence: Young people adopt smoking and alcohol habits due to peer pressure and the desire to fit in.
 z Curiosity and Experimentation: Youth try smoking and alcohol out of curiosity, seeking new experiences 

and sensations.
 z Media & Movies Portrayals: Glamorised depictions of actors in media and movies consuming and 

advertising such products influence young individuals to try smoking and alcohol.
 z Coping Mechanism: Smoking and alcohol may serve as coping mechanisms against stress and emotional 

challenges.
 z Family Influence: Growing up in households with smoking and alcohol increases the likelihood of young 

people adopting these habits.
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 Role of Educational Institutions  In Inculcating Right Habits Among The Students:
 z Experiential Learning: The school can use outdoor activities, community service projects, and interactive 

workshops to promote healthy habits and decision-making skills. For example, a school in Delhi implemented 
a community garden project, where students learned about nutritious eating and sustainable practices.

 z Student-Led Initiatives: The school can support student-led initiatives, such as organising awareness 
campaigns, creating anti-smoking and alcohol-free zones, or developing peer support networks.

 z Parent Engagement Programs: The school can organise tailored sessions for parents to understand their 
children’s challenges, promote a supportive home environment, and encourage open communication.

 z Peer Mentorship Programs: In educational institutions, programmes like “Friday Night Live”(California), 
can be organised. It empowers older students to guide younger peers, promoting healthy habits and 
organising substance abuse prevention activities, fostering a positive environment.

 z Integration of Technology:   Educational institutions can use apps, online forums, and virtual support groups 
to engage students in interactive activities that promote healthy habits and foster a sense of community.   
For Example- Promoting the use of ‘Tobacco Tracker’ App in college campuses.

 z Collaborative Partnerships:  The school can partner with NGOs like Piramal Swasthya  to develop tailored 
programs addressing student needs, including counselling, interventions, and workshops.

  Part-b) Measures That I Will Take To Address The Immediate Issue Of Students Involved in Smoking 
And Alcohol Consumption:

 z Implement temporary restrictions: I will limit access or enforce stricter supervision to minimise student 
opportunities for smoking and alcohol consumption.

 z Emergency Parents-Teacher Meeting: I will organise this meet to discuss students’ involvement in smoking 
and alcohol consumption and raise awareness about the potential disciplinary consequences.

 z Engage external support: I will contact local addiction helplines, counsellors, or support organisations to 
seek immediate assistance and resources to address the issue.

 z Implementation of Alternate Stress-Coping Mechanisms: I will try to engage students in yoga, art, music 
or other activities to keep them away from the bad habits.

 z Non-Confrontational And Friendly Counselling: I will ask teachers to provide personalised counselling to 
such students without pressuring them with or without the help of healthcare professionals. 

 Options Available To Me: 
 Option-1 Disciplinary Action And Rustication Of Students:
 Merits: 

 z Upholds accountability and fairness.
 z Promotes a disciplined academic environment.

 Demerits:
 z May overlook underlying issues.
 z Long-lasting negative consequences.

 Option-2 Counselling And Rehabilitation:

 Merits:
 z Equip students with essential life skills, resilience, and problem-solving abilities.
 z Enhances social and emotional intelligence, contributing to healthier relationships and communication.

 Demerits:
 z Requires resource allocation.
 z Success depends on support system availability

 Option-3 Providing Hostel Facilities To Such Students:

 Merits:
 z Provides opportunities for personal growth.
 z Enhances student well-being and safety.
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 Demerits:
 z Imposes financial burdens.
 z Does not directly address underlying issues.

 Option-4 Community Outreach:

 Merits:
 z Fosters empathy, understanding, and social responsibility.
 z Reflects a sense of compassion and social leadership.

 Demerits:
 z Potential diversion from academic commitments.
 z Requires responsible and effective planning.

 Part-c Steps That I Will Take To Bring Behavioural Changes Among Students: 
 z Personalised Intervention Plans: I will develop individualised plans with counselling, mentorship, and 

targeted support to address specific behavioural issues, resulting in improved behaviour, reduced substance 
abuse, and enhanced academics.

 z Virtual Reality Experiences: I will use VR to simulate the harmful effects of smoking and alcohol 
consumption. 

 z Hospital-Visit: I will arrange a visit to hospitals for students to provide firsthand exposure and insights 
into medical facilities, patient care, and healthcare professionals.

 z Community Engagement: I will engage the local community and organisations in awareness campaigns 
and programs aimed at promoting positive behaviour and discouraging substance abuse among students. 

 z Alternative Peer Groups: I will create structured support groups promoting healthy habits and positive 
friendships among students, reducing substance abuse and fostering a sense of belonging.

 z Continuous Communication: I will establish regular channels of communication between parents, teachers, 
and peers to share updates, progress, and concerns regarding student behaviour.

 z Life Skills and Resilience Training: I will integrate life skills and resilience training into the curriculum, 
equipping students with tools for positive change and coping with challenges.

 z Mentoring by Reformed Individuals: I will connect reformed individuals who overcame substance abuse 
to mentor students, fostering positive change, reducing substance abuse, and instilling hope.

 z Incentive-Based Programs: I will implement incentive-based programs to recognize students’ progress in 
abstaining from substance abuse, fostering positive changes and a supportive school culture, inspired by a 
successful program in Hyderabad.

  To conclude, by adopting the ethical principles and values, such as empathy, responsibility, and integrity, 
we can cultivate an environment at XYZ Public School in Jharkhand that promotes the holistic well-being of 
students. We can foster a future where students at XYZ Public School in Jharkhand are empowered to make 
healthier choices, break the cycle of harmful habits, and thrive academically, emotionally, and socially.

Q249. You are a government employee in charge of overseeing the upkeep and maintenance of juvenile 
rehabilitation facilities around the nation. As opposed to sending abandoned children to foster homes, 
you are a strong supporter of preventive programmes like counselling and classes on parenting. Your 
minister was persuaded by your arguments, and as a result, he publicly stated his viewpoint and said 
he would abandon the rehabilitation homes programme altogether. Your department signs a contract 
with a prestigious institution to undertake a series of assessment studies because you think having a 
credible study on the cost-effectiveness of preventive services will help your case. The first study involves 
a controlled experimental assessment of preventative treatments funded by the government. You’ll 
be disappointed to learn that there is no proof that preventive care is a more affordable option than 
sending kids to a treatment facility. You are concerned that if the results were made public, they would 
jeopardise not only the minister’s position but also your own. What would you do in this circumstance? 
The alternatives are shown below, to name a few.

  Evaluate the merits and demerits of each of these options and suggest what course of action you would 
like to take, giving reasons. 
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1. Keep silent on the report and continue advocating your stand with the minister. 
2. Cancel the contract with the university and conduct a fresh study with a new agency. 
3. Report the results to the minister and follow his orders. 
4. Conduct further research and be prepared to accept the results and declare them publicly.

 (Answer in 150 words—10 Marks)

Core Demand of the Question 
 z Analyse each option and write merits and demerits of each.
 z Provide your possible course of action and explain the reasons behind it.

 Ans. The given case study, sheds light on the ethical dilemma faced by a government employee overseeing juvenile 
rehabilitation. The conflict arises from advocating for preventive programs while facing disappointing research 
findings that could jeopardise the minister’s position and personal interests. 

 Stakeholders Involved:
 z Abandoned children: Those who are directly impacted by the decisions regarding their rehabilitation and 

well-being.
 z Government employees: Involved in overseeing and maintaining juvenile rehabilitation facilities.
 z Minister: The decision-maker who publicly supports preventive programs and advocates for their 

implementation.
 z Prestigious institution: The contracted agency responsible for conducting the assessment studies on the 

cost-effectiveness of preventive services.
 z Foster homes: Entities that could be affected by the potential abandonment of the rehabilitation homes 

program in favour of preventive care.
 z Researchers: Professionals involved in conducting the assessment studies and providing evidence-based 

insights.
 z Society at large: The general population affected by government policies and decisions related to juvenile 

rehabilitation.

 Option- A) Keep Silent On The Report And Continue Advocating My Stand With The Minister:

 Merits:
 z It will safeguard my position within the government and maintain my influence over policy decisions.
 z By advocating for preventive care while ignoring contradictory findings, I can maintain a consistent message, 

avoiding confusion and maintaining a clear stance.
 z By prioritising preventive care, I can promote long-term success and well-being for children, reducing 

reliance on rehabilitation facilities.

 Demerits:
 z Suppressing the report violates the ethical principles of transparency and accountability by concealing vital 

information from the public and policymakers.
 z It can lead to misguided decision-making and potentially negative outcomes for the children involved.
 z If it comes out in the future, it may contribute to a general scepticism towards the governments’ actions 

and decision-making processes.
 z Ignoring the report’s findings may undermine the importance of evidence-based decision-making, 

compromising advocacy, credibility and hindering progress in finding effective solutions for the children 
at-risk.

 Option-B)  Cancel The Contract With The University And Conduct A Fresh Study With A New Agency:

 Merits:
 z Conducting a fresh study with a new agency will allow for unbiased findings, providing a comprehensive 

assessment of the cost-effectiveness of preventive services.
 z A study by a new agency has the potential to improve the credibility of findings and the case for preventive 

programs.
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 z Commissioning a new study demonstrates a commitment to thorough evaluation and evidence-based 
decision-making, enhancing public perception of the government’s dedication to effective juvenile 
rehabilitation practices.

 Demerits:
 z Changing agencies will result in project delays, added costs and resource challenges. 
 z Switching agencies will disrupt the established processes impacting the decision-making timelines. 
 z Cancelling the contract raises questions about resource allocation and their potential waste.

 Option-C) Report The Results To The Minister And Follow His Orders

 Merits:
 z Reporting the results to the minister will ensure transparency and accountability in decision-making from 

my end.
 z It will maintain my credibility and integrity.
 z Following the minister’s orders demonstrates respect for hierarchical structures.
 z Sharing the study results will be helpful in facilitating evidence-based decision-making.

 Demerits: 
 z Blindly following orders without considering the study results may compromise decision-making integrity.
 z Ignoring the study results may perpetuate ineffective practices and negatively impact the well-being of the 

children.
 z It will defeat the actual cause.

  Option-D)  Conduct Further Research And Be Prepared To Accept The Results And Declare Them 
Publicly

 Merits:
 z It demonstrates a commitment to gathering more data and information to inform decision-making processes.
 z It will promote transparency, honesty, and accountability in sharing findings with stakeholders and the 

public.

 Demerits
 z It may introduce delays in decision-making processes, especially if the research takes a significant amount 

of time to complete.
 z There is a possibility that the results of further research may not align with initial expectations or desired 

outcomes, potentially requiring a reconsideration of policy approaches.
 z It may invite scrutiny and criticism from various stakeholders, which could impact the reputation and 

credibility of the department or individuals involved.

 Course of Action that I Would Like To Take And Reasons Behind It:
 In Short-Term:

 z Firstly, I will promptly share the research findings with the minister, stakeholders, and the public as it will 
ensure transparency and accountability in decision-making processes.

 z Then, I will convene a multi-disciplinary task force comprising experts, policymakers, and representatives 
from relevant sectors as it will help to comprehensively analyse the research results and their implications.

 z Furthermore, I will collaborate with the prestigious institution to conduct an independent review of the 
research methodology, as it can address any potential biases and strengthen the validity of the findings.

 z Additionally, I will initiate open and inclusive discussions with advocacy groups, foster homes, and affected 
communities as it will be helpful in gathering diverse perspectives and insights on the research findings.

 z Lastly, I will develop an interim action plan to address immediate concerns, such as reassessing the current 
preventive care programs, enhancing training for personnel, or implementing targeted interventions based 
on available evidence as it will help me to improve the overall effectiveness of the preventive care programs. 

 Long-Term:
 z I will allocate resources for further comprehensive research studies to validate and expand upon the initial 

findings, focusing on specific demographics and regions.
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 z I will develop a comprehensive strategy integrating preventive programs, counselling, parenting classes, and 
rehabilitation services for at-risk children as it will help to maximise the welfare of children and minimise 
the risks.

 z I will establish a robust monitoring and evaluation system to track the effectiveness and cost-effectiveness 
of preventive care initiatives over time.

 z I will ensure continuous research, evaluation, and refinement of preventive care approaches based on 
evidence and emerging best practices so that I can adapt the strategies as new insights emerge.

  By upholding ethical principles, continuously refining our approaches, and embracing the ever-evolving nature of 
research and evidence, we can strive towards a future where abandoned children receive the support and care they 
deserve, reducing reliance on rehabilitation facilities and promoting their overall development and happiness.

 Q250. You are the CEO of a social media company that has a large user base. The social network offered by your 
company has emerged as a platform for people to interact with each other and share news, opinions, 
etc. However, at the same time, women are being repeatedly harassed and cyberbullied through this 
network. Its impact on society is that any message becomes viral and people’s privacy is violated. 
Whenever any instance of harassment is brought to the attention of the company, your staff members 
immediately deactivate the account of the culprit. However, since new accounts can be created easily, 
such incidents continue to happen. Also, the system to verify one’s account details has been deemed lax 
by public authorities and human rights groups. But in order to increase the user base, you have to ensure 
that it is easy for a new user to sign up. An Increase in the user base leads to more advertisements on 
your network, which is a source of huge annual turnover for the company. At the same time, in wake of 
increasing instances of harassment, you also need to tighten the process of creating new accounts and 
deactivate or delete the ones being misused. So, a group of people believe that all these social media 
apps should be banned because earlier in the old era, people’s private things did not come out.
1. Identify the main stakeholders and ethical issues involved.
2. Highlight the options available to you in this scenario and evaluate each of them.
3. What course of action will you take and why?  Justify with merits and demerits.
4. Is there a need for having reasonable restrictions on social media for it to remain a platform of 

healthy and fruitful engagement. (Answer in 150 words—10 Marks

Core Demand of the Question 
 z List all the stakeholders and the ethical issues associated with them.
 z Discuss the various options available to you and write merits and demerits of each option.
 z Describe your possible course of action in this scenario and discuss its merits and demerits.
 z Analyse whether there is a need for having reasonable restrictions on social media for it to remain 

a platform of healthy and fruitful engagement or not.

 Ans. The given case study highlights the ethical challenge that the CEO of a social media company faces in combating 
harassment and cyberbullying while simultaneously pursuing user growth and revenue. Balancing the company’s 
financial success, which relies on an expanding user base and increased ad revenue, becomes complex amidst 
calls for social media app bans due to concerns regarding the exposure of private information.

 Part-(A) Stakeholders Involved:
 z CEO (Me): As the CEO of the social media company, I am responsible for making decisions that balance the 

company’s growth and revenue with addressing the issue of harassment and cyberbullying on the platform.
 z Users: Individuals using the platform who may experience harassment or privacy violations.
 z Victims of Harassment: Women who are repeatedly harassed and cyberbullied on the platform are directly 

affected by the issue and require protection and support.
 z Offenders: Individuals who engage in harassment and cyberbullying on the platform are responsible for 

the harmful behaviour and need to be dealt with appropriately.
 z Staff Members: as they are involved in identifying and deactivating offender accounts, enforcing policies.
 z Public Authorities and Human Rights Groups: As these external entities monitor the platform’s practices, 

evaluate the system for verifying account details, and advocate for stronger measures to protect users’ rights 
and safety.
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 z Advertisers: as these are reliant on user base and engagement for advertising revenue.
 z Society at Large: which can be impacted by harassment, viral messages, and privacy violations, affecting 

social dynamics and well-being.

 Ethical Issues:
 z Privacy: The violation of users’ privacy through the viral nature of messages and potential misuse of personal 

information.
 z Harassment and Cyberbullying: The repeated targeting of women on the platform, leading to harm, 

psychological distress, and a hostile online environment.
 z User Safety: Ensuring the safety and well-being of users on the platform, protecting them from harassment 

and cyberbullying.
 z Freedom of Expression: Balancing the need to address harassment with preserving users’ freedom of 

expression and the open exchange of ideas.
 z Responsibility of the social media Company: Ethical responsibility of the company to take effective 

measures to address and prevent harassment and cyberbullying, as well as ensure user safety.
 z Account Verification: Ethical concerns regarding the lax system for verifying account details, which 

allows for the easy creation of new accounts and potential misuse.
 z Revenue vs. User Protection: The tension between increasing the user base and generating advertising 

revenue versus prioritising user protection and addressing harassment.
 z Societal Impact: The broader impact on society due to the prevalence of harassment, including implications 

for social dynamics, individual well-being, and online behaviour.

 Part-(B) Options Available To Me And Their Evaluation:

 Option-1 Ban the Social Media:

 Merits
 z Online harassment and cyber bullying of women will be prevented.
 z It will help to uphold the fundamental right to privacy.

 Demerits
 z It will limit the means of speech and expression which is a direct violation of the fundamental right to 

freedom of speech and expression.
 z It will be economically stressful for companies as well as for the government.
 z It will be a regressive step in this era of technology and innovations.

 Option-2 Regulation of Social Media Through Strict Policy Measures:

 Merits
 z It will be helpful to uphold the ethical principles of transparency and accountability without curbing different 

human rights like freedom of speech and expression.
 z It will help to punish the culprits and will set an example before others.

 Demerits
 z It may lead to extra burden on resources besides time consumption.
 z Chilling Effect: There is a possibility of censorship to suppress the dissent.

 Option-3 Setting The Time Limit For Their Operations, Such As Freezing All Accounts At Night

 Merits
 z It will help to reduce instances of violation of the right to privacy.
 z It will help to regulate social media without putting extra burden on resources. 
 z It can be used as an immediate action.

 Demerits
 z It may not be effective in curbing all such cases.
 z It may hamper work of many individuals, including students, businessmen etc.
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 Option-4 Implementing Stronger Account Verification Measures:

 Merits:
 z It can help address the issue of easy creation of new accounts and prevent offenders from quickly rejoining 

the platform.
 z By implementing stricter verification, it becomes harder for harassers to hide behind anonymity.
 z It enhances user safety and discourages potential offenders from engaging in harassment and cyberbullying.
 z Demerits:
 z Stricter verification may increase the complexity and time required for new users to sign up, potentially 

affecting user growth.
 z There is a risk of false positives or mistaken identity, leading to legitimate users facing difficulties in creating 

accounts.
 z The cost and resources required to implement and maintain robust verification systems could be significant.

 Part-(C) As the CEO of Company, my possible course of action would be:

 In Short Term:
 z Step 1: Conduction of an in-depth analysis of the existing account verification system to identify its 

weaknesses and vulnerabilities.
 z Step 2: Allocation of resources and implement stricter account verification measures that ensure stronger 

identity verification for new users.
 z Step 3: Increased monitoring and response mechanisms to swiftly address instances of harassment and 

cyberbullying and the enhancement of the efficiency of deactivating or deleting accounts of offenders.

 Merits:
 z Strengthened account verification measures can deter offenders and reduce the ease of creating new 

accounts for malicious purposes.
 z Swift response and account deactivation demonstrate a commitment to user safety and create a safer 

environment for users, particularly women.

 Demerits:
 z Implementing stricter verification measures may slightly slow down the account creation process, potentially 

affecting user growth.
 z There may be some challenges in striking the right balance between user convenience and robust verification 

without sacrificing security and safety.
 z The cost and resources required to enhance monitoring and response mechanisms may be significant.

 In Long Term:
 z Step 1: Investment in research and development to explore innovative technologies and approaches to 

combat harassment and cyberbullying while preserving user privacy.
 z Step 2: Collaboration with experts, organisations, and community representatives to develop comprehensive 

educational campaigns and awareness programs focused on promoting respectful online behaviour and 
digital empathy.

 z Step 3: Establishment of partnerships with external organisations and institutions specialised in online 
safety and digital well-being to gain insights, share best practices, and continuously improve user protection 
measures.

 z Step 4: Regular review and updation of policies, guidelines, and terms of service to ensure they reflect 
evolving societal norms, legal frameworks, and user expectations.

 Merits:
 z Continuous research and development efforts demonstrate a commitment to stay at the forefront of 

combating harassment and cyberbullying.
 z Educational campaigns and awareness programs foster a culture of digital empathy, promoting positive 

online behaviour and reducing instances of harassment.
 z Collaboration with external organisations provides access to expertise, fosters knowledge sharing, and 

facilitates ongoing improvement in user protection measures.
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 Demerits:
 z Long-term initiatives may require significant financial investments and sustained resource allocation.
 z Achieving behavioural changes and cultural shifts in online interactions may take time and require continuous 

efforts.
 z Balancing evolving legal and societal norms with the expectations and demands of a large user base can 

present challenges in policy formulation and implementation.

  Part-(D) Yes, there is a need for reasonable restrictions on social media to maintain a platform of 
healthy and fruitful engagement to:

 z ensure users safety.
 z promote responsible use of social media.
 z prevent women abuse.
 z address the dissemination of misinformation.
 z protect user privacy.
 z combat online radicalisation and extremism.
 z Balance the right to freedom of speech and expression and the right to privacy.

  Striking a balance between user safety, privacy, and growth objectives is very important for the holistic 
development of a democratic country like India. Hence, social media also needs to be regulated to strike this 
balance.

v v v
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